[JokyMmeHT npepoctasneH KoHcynbTaHTI0C

NMPABUTENLCTBO TIOMEHCKOW OBNACTHU

NMOCTAHOBIEHUE
oT 3 oktA6ps 2014 . N 510-n

OB YTBEPXXOEHUN MOPANKA NPEAOCTABIEHUA COLIMATIbHBIX YCIYT
NOCTABLUMKAMU COLUMATBbHbIX YCNYT B TOMEHCKOWU OBJIACTU

Cn1COK M3MEHSILLNX OKYMEHTOB
(B pea. noctaHoBneHuit MpaButenbcTBa TtomeHckon obnactn ot 22.12.2014 N 693-n,
ot 06.02.2017 N 44-n, ot 28.12.2017 N 683-n, o1 17.05.2019 N 135-n,
ot 27.08.2020 N 544-n, ot 13.11.2020 N 698-n, oT 16.04.2021 N 188-n,
o1 01.04.2022 N 180-n, ot 22.09.2022 N 690-n, oT 20.12.2022 N 985-n,
ot 20.07.2023 N 449-n, ot 08.09.2023 N 572-n, oT 22.12.2023 N 870-n,
ot 31.05.2024 N 323-n)

B cooTtBetcTBUM ¢ DepepanbHbiM 3akoHOM OT 28.12.2013 N 442-3 "O6 ocHoBax coumanbHoro obcnyxmBanus rpaxaaH B Poccuiickon
degepaunmn™:

1. Y1BepauTb lMopsgok npegocTaBneHus couuarnbHbIX YCnyr MOCTaBLUMKaMU coumanbHblX yCnyr B THOMEHCKOW obnactu cornacHo
NPUNOXEHNIO K HAacToALeMYy NOCTAaHOBJIEHUIO.

2. OpraHam MEeCTHOro CaMOyMpaBMeHUs MYHULMMAanbHbIX PanlioHOB W FOPOACKMX OKPYroB THOMEHCKOW 06nacTu, OCyLLeCTBASHOWNM
oTAenbHble FOCYAapCTBEHHbIE MOSIHOMOYMA MO  COLManbHOMY OOCMYXVBaHMIO OTAENbHbIX KaTeropuii rpaxaaH, npumeHaTb [opsaok
npefocTaBlieHns coumanbHbIX YCyr MOCTaBLLUMKaMmM CoLMarnbHbIX YCNyr Npy OCYLLECTBNEHN W YKa3aHHbIX MOJIHOMOYMIA B COOTBETCTBUM C 3aKOHOM
TtomeHcKon 06nacT 0 HaAeneHn opraHoB MECTHOTO CamoyrpaBneHns OTAENbHLIMU roCyAapCTBEHHbIMU MONTHOMOYUAMMU.

(B pea. noctanoBnenus MpasuTenbcTtBa TiomeHckon obnactn ot 06.02.2017 N 44-n1)

3. MNpu3sHaTb yTpaTMBLLIMMU CUNY:

nocraHoBnexue MNpaButenscrea TiomeHckon obnactu ot 02.03.2006 N 40-n "O couunanbHOM 06CNyXMBaHAN HaceneHust B TIOMEHCKOW
obnacTun”;

noctaHosnexuve NMpasutenbcrea TtomeHckon obnacTtn ot 20.12.2006 N 299-n "O BHECEHUM N3MEHEHWIN U AONOSIHEHUI B NOCTAHOBMNEHNE
ot 02.03.2006 N 40-n";

noctaHoBneHve MpaButenscTea TiomeHckon obnactu ot 19.03.2008 N 84-n "O BHeCEHUU U3MEHEHUI 1 AOMOSNHEHUI B NOCTaHOBMNEHUE
o1 02.03.2006 N 40-n";

noctaHoBrneHve MNpaBuTtenscTea TtoMeHckol obnacTy ot 26.05.2008 N 141-n "O BHeCEHUM U3MEHEHWI 1 JOMOSHEHNIA B MOCTAHOBIEHNE
ot 02.03.2006 N 40-n";

nyHKT 8 noctaHoBneHus [NpaButenbctBa TiomeHckon obnactu oT 14.08.2009 N 238-n "O BHeceHWW WU3MEHEHWA WU AOMNONHEHVN B
HEeKOTOpble HOPMaTMBHbIE NPaBOBbIE aKThbl";

noctaHoBneHve MpaBuTtensctea TtomeHckol obnacTtv ot 02.07.2010 N 194-n "O BHeceHUM N3MEHEHWI 1 [OMOSHEHNIA B MOCTAHOBEHNE
oT1 02.03.2006 N 40-n";

noctaHoBneHve MpaeuTtensctaa TtomeHckol obnacTy ot 13.08.2010 N 223-n "O BHeCceHUM N3MEHEHWI 1 JOMOSHEHNIA B MOCTAHOBIEHNE
ot 02.03.2006 N 40-n";

nocraHoBneHwve NpaButenbctea TtomeHckor obnacty oT 03.05.2011 N 143-n "O BHeCEHWN U3MEHEHUI 1 JOMNOMHEHUI B NOCTAHOBMEHWE
ot 02.03.2006 N 40-n";

noctaHoBneHve MpaButenbcTea TiomeHckol obnact ot 29.02.2012 N 63-n "O BHECEHUM U3MEHEHUI W AOMOSNTHEHMIN B NOCTaHOBMEHNE
o1 02.03.2006 N 40-n";

noctaHoBrneHve MNpaeutensctaa TtomeHckon obnact ot 30.01.2013 N 22-n "O BHeceHun n3mMeHeHui B noctaHosneHne ot 02.03.2006 N
40-n";

nyHkT 1 noctaHoBnenus [lpasutenbctBa TiomeHckon obnactn ot 05.06.2013 N 194-n "O BHeCEHUM W3MEHEHW B HeKoTOpble
HOpPMaTUBHbIE NPABOBLIE aKTbI";

nyHKT 6 nocTaHoBneHusi [MpaButenbctBa TiomeHckol obnactv ot 22.11.2013 N 511-n "O BHeceHMM W3MEHEHWI B HEKOTOPblE
HOpPMaTUBHbIE NPABOBLIE aKTbI";

NyHKT 2 nocTtaHoBneHus [MpaButenbctBa TiomeHckon obnactu ot 10.12.2013 N 544-n "O BHeceHWM U3MEHeHUW B HeKoTopble
HOPMaTUBHbIE NPaBOBbIE aKTbl";

nyHKT 3 nocTaHoBneHus MNpaButenbcTBa TiomeHckon obrnactn ot 13.01.2014 N 4-n "O BHeCeHUN N3MeHeHN B HEKOTOPble HOPMAaTUBHbIE
npaBoBble akTbl";

nocraHoBneHwe lMpaBuTtenbctea TtomeHckon obnactu ot 25.08.2014 N 454-n "O BHeceHMM n3MeHeHun B noctaHoBrnexne ot 02.03.2006
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N 40-n";

nocraHoBnexue lNMpasutensctea TiomeHckow obnactu ot 18.11.2014 N 578-n "O BHeceHun nameHeHuin B noctaHoBneHne ot 02.03.2006
N 40-n".

4. YcTaHOBWTb, YTO B paMKax ANALIMXCA NPaBOOTHOLUEHUI ANsl nonydvatenei couuanbHbIX YCyr, Y KOTOPbIX MpaBO Ha MosfyyeHne
coumarnbHbIX YCIyr BO3HWKIO B COOTBETCTBUM C AEMCTBOBABLUNM A0 AHSA BCTYNNeHust B cuny depepanbHoro 3akoHa oT 28.12.2013 N 442-03 "O6
OCHOBax couuanbHoro obcnyxmsanus rpaxaaH B Poccuinckon Pegepaumn” noctaHosneHvem NpasuTtensctea TtoMeHckon obnactu ot 02.03.2006
N 40-n "O coumanbHoM ob6cnyxuBaHuM HaceneHust B TioMeHcKow obnactu", BHOBb yCTaHaBnMBaeMble pa3mMepbl nnaTel 3a npegocTaBreHne
coumarnbHbIX YCNyr NOCTaBLUMKaMU coumanbHblX ycnyr B TEOMEHCKOW obrnacTv 1 ycnoBusi ee NpefoCTaBeHuss B COOTBETCTBUM C yKa3aHHbIM
3aKkoHOM He MOryT BbITb Bbille pa3MepoB nnathl 3a NPEeAOCTaBMNeHNe 3TUM NuLaM COOTBETCTBYIOLLMX COLManbHbIX YCIYr, YyCTAHOBMEHHbIX MO
coctosiHmio Ha 31 gekabps 2014 roga, a ycrnoBus npedocTaBfieHUsi COOTBETCTBYIOLLUMX COLMAnbHbIX YCNyr He MOryT ObiTb yXyAdlleHbl Mo
CpaBHEHUIO C YCMOBUSIMUY, YCTAHOBMEHHLIMU NO cocTosHMio Ha 31 aekabpsa 2014 roga.

5. Hactosiee noctaHoBneHnue BcTynaet B cuny ¢ 1 aHeapsa 2015 roga.

6. KoHTponb 3a McnosHeHMeM NOCTaHOBMEHUs BO3MNoXuUTb Ha Buue-MybepHaTopa TiomeHckon obnacTtu.
(B pea. noctaHoBneHui MpaButenbcTBa TtomeHckon obnacTtu ot 27.08.2020 N 544-n, ot 22.09.2022 N 690-n)

l'y6epHaTop obnactu
B.B.AKYLUEB

MNpunoxexue

K mocTaHoBneHuto MNpaBuTtenbcTea
TtomeHcKow obnacTtu

oT 3 okTa6psa 2014 . N 510-n

NOPAOOK
NMPEAOCTABIIEHUSA COUMAINBHbIX YCNYT NOCTABLUUKAMU
COLUUAIBbHbIX YCIYT B THOMEHCKOW OBJIACTU

Cnncok N3MEHSIIOLLIMX IOKYMEHTOB
(B pea. noctaHoBneHuin NMpaButenbcTBa TtomeHckon obnactu ot 22.12.2023 N 870-n,
ot 31.05.2024 N 323-n)

Paspen 1. OBLWWUE MNONOXEHUA

HacTosiwmii Mopsiaok npegocTaBneHUst coumanbHbIX yCryr MocTaBLUyMKaMy coumanbHbiX ycnyr (aanee - MNopsaok) yctaHaBnvBaeT
nopsifloK NpeAcTaBneHNs CBeAeHUA M OOKYMEHTOB, HeoGXOoAMMbIX ANs NPeAoCTaBReHVst coumanbHbIX YCnyr, TpeGoBaHMs K AesTenbHOCTM
MOCTaBLUMKOB COLMArnbHbIX YCRyr, NpaBura NpefocTaBheHusl couManbHbIX YCRyr, NepeyeHb [OKYMEHTOB, HEOOXOOMMbIX AMsi MOnyyYeHus
coumanbHbIX YCyr, a Takke CTaHAapTbl couuanbHbIX YCyT.

HacTosiwmn MNMopsigok, a Takke nHpopmaums o6 ynonHoOMOYeHHbIX opraHax - [lenaptrameHTte coumanbHOro pa3sutus TioMeHCckon obnacTtu
(nanee - [enapTameHT) U TeppuTopuanbHbIX YNpaBrneHnsx (OTAenax ynpaeneHuin) counanbHOWM 3alnTel Hacenenus (4anee - YnpaBneHus);
pa3melleHbl B defepanbHON rocyfapCTBEHHOW WMHMOPMaLMOHHON cucTeme "EAMHBbI nmopTan rocyAapCTBEHHbIX M MyHUUMNanbHbLIX yCryr
(dbyHkumin)" (https://www.gosuslugi.ru) n Ha lNoprtane ycnyr TiomeHckon obnactu (https://uslugi.admtyumen.ru) (ganee - degepanbHbIn ©
pernoHanbHbI NopTanbl) B UHGHOPMALMO HHO-TENEKOMMYHUKAL MO HHOW ceTh VIHTepHeT.

Masa 1. NOPAAOK NPU3HAHUA NFPAXXOAHUHA HYXXOAIOLWKUMCA
B COUMAITIbHOM OB CITY > KUBAHUU

1.1. OcHoBaHvem ans paccMoTpeHna Bonpoca o0 npeaocTaBiieHnn counanbHOro 06CJ'Iy)KMBaHVIF| SABNSIETCA NOAAHHOE B NMUCbMEHHO W UNun
ANEKTPOHHOW hopMe 3asiBNEeHne rpaxaaHnHa Unu ero 3aKkoOHHOTo NpeacTaBuTens 0 NPeaoCTaBneHUn Co LManbHbIX ycnyr nuéo o6pau.leHMe B ero
NHTEpecax UHbIX rpaxaaH, o6pau.leHme rocygapcCTtBeHHbIX OpraHoB, OpraHoB MeCTHOro camoynpasfieHua, 0o6LecTBeHHbIX 06beanHeHUI (,qanee
- I'IpeD,CTaBI/ITeﬂI:) HenocpeaCcTBeHHO B YHpaBneHme nn6o nepefaHHble 3asBrieHne wunu oGpameHme B pamMKax MexXBedOMCTBEHHOro
B3aMMOEeNCTBUSI.

JInyHoe ydacTtue rpaxaaHuHa He nulaeT ero npasa UMeThb NpeacTtaBuUTens, paBHO Kak M ydYacTue npeacraButena He nuwaeT rpaaaHnHa
npaBa Ha NM4YHoe y4YacTme B NPpaBOOTHOLLUEHUAX NO NONYYEHUIO ColnarnbHbIX YCIYT.

MpaxxaaHWH NGO ero 3akoHHbLIN NpeAcTaBuUTENb, NPeACTaBUTENb NOAAET 3asiBlieHne O NpeAoCTaBeHnn columanbHblX YCryr no gopme,
yTBEpXAeHHON npunka3oM MuHncTepcTea Tpyaa v coumansHon 3awwmTbl Poccuiickon ®epepaumm ot 28.03.2014 N 159H "O6 yTBEpxaeHn opmbl
3a8BeHNA O MpefoCTaBeHUN couuanbHbIX ycnyr' (4anee - 3asBrieHVWe) B YnpaBrieHne Mo MecTy XWTenbcTBa (MecTy npebbiBaHus,
haKTNYECKOro NPOXMBAHNSA) IMYHO UMK MO MOYTE.

3anBneHne MoXeT ObiTb NogaHo B YNpaBrieHWe B 3NEKTPOHHOM hopme vepes NU4HbIN kKabuHeT denepanbHOro Unu permoHanbHoOro
noprarna c noAnMcaHMeM 3neKTPOHHOWM NOANUCHI0 B COOTBETCTBUM C TpeboBaHMAMM nocTaHoBneHns Mpasutensctea Poccuickon degepaumm ot
25.06.2012 N 634 "O Bupax anekTpoHHON NOANNCU, UCMONb30BaHNe KOTOPbIX AOMycKaeTcst Mpu obpalleHnn 3a NonyyYeHMeM rocyaapCTBEHHbIX U
MYHULMMNanbHbIX YCIyr" U MHbIX HOPMAaTUBHBIX NPaBOBbIX aKTOB.

3asBneHne MoXxeT ObiTb NnogaHo vyepes MHOFOQ)yHKLWIOHaJ'IbeII;I LEeHTp npenocTtaBneHna rocyaapCrtBeHHbIX U MyHUUMNanbHbIX ycnyr
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(nanee - M®LL). B paHHoM cnyyae nopsigok B3avmogaencTeust JenaptameHta n MOL, npu npegoctaBneHuy rocyaapcTBEHHbIX YCryr perynnpyercs
cornalleHnem o B3aMMOAeCTBUM, 3aknioyaeMbiM mexay [lenaptameHtom n MOLL.

1.2. K 3aaBneHnio JOMKHbI ObITb MPUIIOXEHbl JOKYMEHThl, npefocTaBnsieMble B obs3aTenbHoM nopsgke. lepeyeHb [OKYMEHTOB,
npeanocTaBnsieMbix B 06A3aTenbHOM nopsake, onpeaensietca Hactoswmm Mopaakom.

1.3. Mpu NMYHOM Npueme Ans YyCTAaHOBIIEHWSI MTUYHOCTM rpaXaaHuHa, ero 3aKOHHOro NpeacTaBuTens, NpeacTaBuTens (B criyyae ecnu
3asiBNeHNe MOJAeTCs 3aKOHHbIM MPEeACTaBUTENEM, MpPefCTaBUTENeM rpaxaaHuHa) npeabsBseTCs MacrnopT WMAWM  WHOW  OOKYMEHT,
YOOCTOBEPSIIOLWMIA NUYHOCTL TPaXAaHWHa, ero 3aKOHHOro NpeacTaBUTens, npeactaButens (npu Hanmuumm). Mocrne ycTaHOBREHWS! NIMYHOCTU
rpaxgaHuHa (3aKOHHOrO NpEeACcTaBUTENs, NPeACTaBUTENs rpaxAaHWHa) [OOKYMEHTbl MoAnexaTt BO3BpaTy rpaxaaHuHy (3aKOHHOMY
NpeacTaBuTENto, NPEACTaBUTENIO rPaXaaHuHa).

Mpy NOCTYNNEHUM 3asiBNEHUS B 3NIEKTPOHHOW (hOPMe, MO NMoYTE CBEAEHMS!, COAEPXKALUMNECS B YKa3aHHbIX JOKYMEHTaX, 3anpalumBaroTtes y
COOTBETCTBYIOLLMX OPraHoB, B TOM YKCIe NOCPeACTBOM aBTOMATU3NPOBAHHOW CUCTEMbI MEXBELOMCTBEHHOIO 3MEKTPOHHOIO B3aMMOLENCTBUS
TtomeHckom obnacTtu (CM3B).

JInyHoe geno 3asBuTtensa opmupyeTcs YnpaBrneHUem B 3NeKTPOHHOM dhopme.

ﬂOKyMeHTbI, npeacraendaemMble Npu NM4HOM Npueme, NpeacTtaBnAarTCA B NOANMUHHUKAX (B cny4yae nx ytpartbl - B Buae ,D.y6]'|l/IKaTOB) nnéo
B KONUAX, 3aBePeHHbIX B YCTAHOBMIEHHOM 3aKOHOM nopAaake.

K 3asBnenuio, HanpasigeMoMy Mno noyte, npunararTcAa KON OOKYMEHTOB, NpeacTaBnsaAeMblX B obsa3aTenbHOM nopagke, a Takxe MoryTt
ObITb NpunNoXeHbl KON AOKYMEHTOB, NpeacTtaBnAaeMbIX No cobCTBEHHON MHULMATUBE rpaxgaHmHa, 3aKOHHOro npeacrtaBuTend, npeacraBuTens.
Mo xenaHuio rpaxgaHuHa, 3aKOHHOrO MpeacTaBUTeENs, NPeAcTaBUTENs BEPHOCTb KOMUA [OKYMEHTOB, HamnpasfsieMbiX N0 MoyTe, MOXeT ObITb
3aBepeHa B yCTaHOBMIEHHOM 3aKoHOM nopsiake. MoAnMHHUKM AOKYMEHTOB MO MoYTe He HanpaBnsITCS.

K 3aasnenuio, HanpasisemomMmy B SﬂeKTpOHHOVI cbopme, No XenaHuw rpaxgaHuHa, 3aKOHHOro npeactaBuTend, npeacraBuTena MoryTt
ObITb npunoXxeHbl JOKYMEHTbI, NpeacTaBndemMbie B obsizaTenbHOM nopsanke, nognnucaHHbIe 3J'IeKTpOHHOI7I noanncblo B nopsaake, yctaHoBlIeHHOM
3aKkoHofaTenbCTBOM Poccuiickom CDe,qepauVM, a Takxe Moryt ObITb NpunoXeHbl JOKYMEHTbI, npeacraBndaemMble no CcOBCTBEHHOW MHMLMATKBE, B
Buae CKaHMpOBaHHbIX 06paaoB OOKYMEHTOB U (VIJ'IM) ANEKTPOHHbIX JOKYMEHTOB.

1.4. Cneumnanuct YnpasneHus Nnpu npueme oT rpaxpaHnHa, 3aKOHHOrO MpeacTaBuTens, NpeacTaBUTENs rpaxaaHuHa 3asBreHns n
npunaraemMbliX K HEMy JOKYMEHTOB, NOAAHHbIX JIMYHO:

a) pa3bACHAET rpaxaaHuHy, 3aKOHHOMY nNpeacTaBUTENto, NpeacTaBUTENo rpaXxgaHnHa nopaaok U ycnoBUAa NPU3HaAHUA HyXXOaroWwnMmca B
couynanbHOM OGCJ'Iy)KI/IBaHI/II/I, nopaAoK npeaocTaBieHna counanbHbIX YCNyr;

6) perncTpupyetr 3adBlieHne, OCYLLEeCTBNAEeT CKaHupoBaHWE NpeacTaBfIEHHOTo 3adBneHnA U npunaraemMbiX K HeMy [OOKYMEeHTOB U
BO3BpallaeT noANIMHHUK 3asdaBlieHns C OTMETKON O perncTtpaummn 3asBrieHna U npeactaBfieHHble OOKYMEHTbl rpaXXaaHuHy, 3aKOHHOMY
npeacrtaBuTento, npeacrtaBuTento.

1.5. B AeHb NOCTYNNEHWs 3asiBNEHUS], HAaNpPaBlIEHHOTO MO MOYTE, B Clyyae eCrv K 3asiBMEHWIO NMPUIIOXKEHb! 3aBEPEHHbIE B YCTAHOBIIEHHOM
nopsiike KOMWU [OKYMEHTOB, MpefAcTaBnsieMblX B 006si3aTenbHOM Mopsiake, creuuanqct YnpaBrneHus perucTpupyer ero U ocyLuecTBRsieT
CKaHUpOBaHWe MpPeACTaBNEHHOrO 3asiBNeHUs W MpunaraemMbiX K HEMY [OKYMEHTOB. B TeuyeHne ofgHoro paGouero AHsS CO AHs perucrpauum
3asIBNeHUs cneuuanucT YnpaeneH1s BO3BpaLLaeT Nno noyTe rpaxnaHunHy, 3akoHHOMY NpeAcTaBUTENto, NPeACcTaBUTENIO 3asiBNEHUE C OTMETKON O
pericTpauuu, a Takke npeacTaBrieHHble JOKYMeHThl. B cnyyae ecnu k 3asBNeHUI0, HanpaBneHHOMY MO NoyTe, NPUIOXKeHbl He 3aBEPEHHbIE B
YCTaHOBMNEHHOM NOPsiAKE KONUU AOKYMEHTOB, NPEACTaBNAEMbIX B 06513aTENbHOM NOPsiAKe, CneumanucT YnpaBrieHUs perucTpupyeT 3asBreHue,
OCYLLECTBMSIET CKAHMPOBAaHWE NPEACTABIIEHHOTO 3asBMEHNS U NpUnaraeMblX K HEMY AOKYMEHTOB M B TEYEHUE OAHOrO paBGoyero AHs CO AHS ero
pericTpauuv HanpaenseT Ha aapec, ykasaHHbI B 3asiBNEHUW, YBEAOMIEHUE O PErCTpaLmMu 3asiBNEHUs U O HEOBXOAMMOCTU NpeacTaBneHus
[aHHbIX AOKYMEHTOB B MOANVHHUKAX (B Clyyae UX yTpaThl - B BUAe AyOGnunKaToB) NGO B KOMUSIX, 3aBEPEHHBIX B YCTAaHOBIIEHHOM 3aKOHOM NOPSsiAKE.
OJHOBPEMEHHO C YBEOOMIEHNEM BO3BPALLAIOTCS 3asBEHUE C OTMETKOWN O PErMCTPaLMW 1 NpeacTaBreHHblE JOKYMEHTbI.

CneuuanvcT YnpasneHus npy npyveme 3asiBNeHUs B aNeKTPOHHOWM popme, NOAaHHOTO C NPUMNOXEHNEM JOKYMEHTOB, NpeACTaBrsieMblX B
06s13aTenbLHOM Nopsike, U COOTBETCTBYHOLLMX TpeboBaHUAM, ykasaHHbIM B ab3alie LwecTtoM nyHkTa 1.3 HacToswero MNopsaka, B Te4eHe oaHOro
paGoyero AHsS CO AHA MOCTYNNEHWsSI 3asBMEHUS PErUCTPUPYET €ro U HanpaBnseT rpaxkaaHuHy, 3aKOHHOMY MPEACTaBUTENO, NPeACTaBUTENO
YBELOMIIEHVE O PErUCTPaLUM 3asBMNEHNUS Yepe3 NUYHbIN KaBUHET deaepanbHOro UnM perMoHanbLHoro nopTana. B cnyyae ecnu k 3asiBneHuio,
NoAaHHOMY B 3NEKTPOHHOW (hOpMe, HE NMPUMNOXKEHb! AOKYMEHTbI, NpeAcTaBnsieMble B 065s3aTENbHOM Nopsake, MO0 NPUNOXKEHHbIE JOKYMEHTbI
He CoOTBETCTBYIOT TpeboBaHWAM, ykadaHHbIM B ab3aLie wectoM nyHkTa 1.3 HacToswwero Mopsaka, MMbo NpunoXeHHsle daiinbl He OTKPbIBaOTCA
1 He YnTaloTCs, creuuanucT YnpaBneHus B TeHeH1e 0AHOro paboyero AHs CO AHS MOCTYNNEeHUs 3asiBNEHNs PErMCTpUPYeT 3asiBNEHNE U B TEYEHNE
ofHoro paboyero AHs CO [HA €ro perucTpaumy HanpasnseT Yepes NMYHbIN kabuHeT dhedepanbHOro Unu peroHanbHOro nopTana ysBeaomMreHue
0 pervcTpauum 3asBreHVst 1 O HeOGXOAMMOCTY NPEACTaBIIEHUs COOTBETCTBYIOLLMX JOKYMEHTOB B MOANMHHMAKAX (B Cry4Yae UX yTpaThbl - B BUAe
AybnukaTtos) Mo B KONWSIX, 3aBEPEHHBLIX B YCTAHOBNEHHOM 3aKOHOM MOpsiAKe.

COOTBeTCTBy}OLLIMe OOKYMeHTbl, npeactaBndemMble B obsazaTensHoOM nopaake, npeacrtaBnAalTCA rpaxgaHWHOM,  3aKO HHbIM
npeacrasutenem, npegcraButenem B YHpaBneHMe B TedeHune Tpex pa6o‘mx OHen co gHa nony4yeHna yeaoMneHna o permctpauum 3asasneHma n
0 HeobXoouMOCTM MX npeactaBieHnda, yKa3aHHOro B absaue nepeomM WM BTOPOM HaCToALWEero nyHKTa. Takxe rpaxgaHuH, 3aKOHHbI
npeacrtaBuTenb, NpeacTtaBUTENb NO XenaHU MOXET nNpeacTtaBuTb JOKYMEHTbI, npegocTraBndaemMble no cobcTBeHHON MHMUMaTuBe. Cneumanuct
yI'IpaBJ'IeHVIﬂ npu npueme ykadaHHbIX JOKYMEHTOB OCYLUECTBAET UX CKaHMpOoBaHNWe 1 BO3BpaLlaeT npeacrtaBfieHHble OOKYMEHTbI rpaXaaHuHy,
3aKOHHOMY npeacTaBUTENo, NpeacTtaBuUTenio.

WNHdopMaumio o Xo[e pacCMOTPeHNs 3asiBNEHUS FPaxAaHUH, ero 3aKOHHbIM NPeAcTaBUTENb, NPEACTABUTESNb MOXET NOSYYNUTb MO YCTHOMY
Unu nucbMeHHoMy obpalleHuio, B criyyae Mnoaayn 3asBrieHVs B 3NIeKTPOHHOM opme - 4Yepe3 NUYHbIA KabuHeT dedepanbHOro wnu
pervoHanbHoro noprana.

1.6. B cnyyae nogaun 3asBneHusi 6€3 NpunoxeHUs AOKYMEHTOB, NOATBEPXKAAIOLLMX NPUHAANIEXHOCTb rpaXaaHnHa K COOTBETCTBYHOLLEN
NbrOTHOW KaTeropuu, NOATBEPXKOANLIMX PEerucTpaumio B cucteme MHAnBMAyanbHoOro (NepcoHnduumpoBaHHoro) yyeta nubo 6e3 npunoxeHus
pacnopsauTenbHbIX aKTOB OpraHa Oneku 1 NoNevYnuTenbCTBa, CNpaBku O HaNUYMM MHBaNUAHOCTU, 06 MHAMBUAYaNbHOM NporpamMe peabunuTtaumm



unu abunutaumMm nHBanuaa cneumanuct YnpaeneHus B TedeHne ogHoro paboyero AHs CO OHS permcTpaunu 3asiBrieHnst NpoBepsieT Hanmume
cBefeHnn 06 ykasaHHbIX JOKYMeHTax B EqnHOM MHOpMaLMOHHOM CUCTEME CoLManbHOM 3almnThl HaceneHusi ToMeHckol obnacTu.

Mpu oTcyTcTBUM B EQNHON MHOPMALIMOHHON CUCTEME COLManbHOM 3allunTbl HAaceneHns TIoOMEHCKOW 06nacTi cBeeHUn 0 JOKYMEHTaXx,
yKasaHHbIX B ab3alie NepBoM HacTOsILLEro NyHKTa, a Takke B Criydae nofayv 3asiBrieHusi 6e3 npunoxXeHns MHbiX JOKYMEHTOB, NpeACcTaBsieMbIX
no cobCTBEHHOW MHULMATMBE, cneunanuct YnpaereHust B TedeHMe ogHoro pabouero AHs CO AHS perucTpaumu 3asiBrieHus 3anpalunBaet y
COOTBETCTBYIOLUMX OPraHOB CBEAEHWS W3 YyKa3aHHbIX [OKYMEHTOB, B TOM 4MCre MOCPEACTBOM aBTOMATM3MPOBAHHOW CUCTEMBI
MeXBEAOMCTBEHHOIO 3M1EKTPOHHOIO B3anmoaencTeus TiomeHckon obnactn (CM3B).

CBefieHns 0 HanMuMmM UHBaNWAHOCTK, 06 MHAMBUAYaNbLHOW Nporpamme peabunuTtaumm unu abunutauun nHeanuaa, pebeHka-uHBanuaa
B TeyeHMe ofHOro paboyero AHA CO AHS perucTpauumn 3asiBneHust 3anpawmBaloTcs Yy onepatopa deaepanbHOW rocyaapCTBEHHOWM
MHOPMaLMOHHON cucTembl "PenepanbHbli peecTp nHBanuaos”.

1.7. ObpaboTka cBegeHun, cogepXalmnxcs B 3asiBreHun, npunaraemblx K HEMy AOKYMEHTax u (unm) oTBeTax Ha MeXBEAOMCTBEHHbIE
3anpocskl, BeeTcs C UCnonb3oBaHneM EfnHon nHdopMaLoHHOM cucTeMbl coumanbHON 3aluTbl HaceneHust TroMeHckon obnactu.

1.8. MpUHATME pelleHnss O NPU3HaHWUW FpaXxaaHWHa HyXJalWUMCcs B couuanbHOM obcnyxuBaHum nubo o6 oTkase B couuanbHOM
06CnyXXMBaHMU OCYLLECTBNSETCS YNpaBieHWEM B TeYeHUe NaTv pabounx AHeN ¢ AaThbl nofauv 3asBneHus. [latoll nogayn 3asBneHns cuutaeTcs
[EHb ET0 permcTpaumm.

1.9. MpaxkaaHVH NpU3HAETCs HyXXAALWMMCS B COLManbHOM OBCMYXMBAHWMM NPU HANUYMU 06CTOSITENBCTB, KOTOPbIE YXYALIAT UM MOTYT
YXyALWWUTb YCIOBUSI €ro XuU3HeAesATenbHOCTN, NnpeaycMoTpeHHble cTatben 15 depepanbHoro 3akoHa ot 28.12.2013 N 442-3 "O6 ocHoBax
coumanbHoro obcnyxvBaHus rpaxaaH B Poccuiickon denepauumn” u (unu) noctaHosneHvem MNpasutensctea TiomeHckon obnactu ot 11.09.2014
N 487-n "O6 yTBEpXAEHUN NepeyHs MHbIX 0BCTOATENLCTB, NPU HanMMYMM KOTOPbIX FpaXXAaHUH NPU3HAETCH HyXAawwWwyMcs B coumanbHOM
obcnyxmBaHuKn", B COOTBETCTBMM C HacToAWwmM [Mopsgkom.

1.10. Hanwuve nnun OTCyTCTBUE obcToATensCTB, KOTOpble yXyaWakT Unn MOryT yxXyawuTb YCIOBUA XU3HEOEeATEeNbHOCTU rpaXXaaHuHa,
yCTaHaBnmMBarTCA YHpaBneHmeM Ha OCHOBaHNWU OLLEHKA yCJ'IOBVIl7I XN3HeaeAaTenbHOCTU rpagaHuHa.

Mpy oueHKe YCrOBWIA XU3HEOEATENbHOCTU rpaxAaHuHa YUYWUTLIBAOTCS YCMOBWSI €r0 MPOXKMBAHWS; COCTaB CeMbW TrpaxAaHWHa;
CpeaHeayLEBON AOXOL rPaXAaHnHa, ero CeMbM; COCTOSIHWE 3[0POBbS PaxaaHuHa, ero dyHKLMOHaNbHbIE BO3MOXHOCTW, OTCYTCTBUE Y HEro
MeMLMHCKUX NPOTUBOMNOKa3aHWI K NpefoCTaBeHno coLmanbHbIX YCIyr B COOTBETCTBYIOLLEN hOpPME COLManbHOrO 06CnyxXuBaHvsi; pesynbrathl
peanu3oBaHHOW WHAMBWAYanbHOW NporpamMMbl NPEAOCTaBReHUs couuanbHbIX YCnyr, pekomeHzauum Komwccum Mo  onpeaeneHuto
VHAMBMAYanNbHON HYXOaeMOCTW FpaxaaH B MPEeAoCTaBNEHUM couuanbHblX ycnyr (aanee - Komuccusl) (B COOTBETCTBMM C MOMTHOMOYUSIMU
Komuceun), a Takxke onpegensietcss MHAMBUOyanbHas Hy>AaeMoCTb B NMPefoCTaBIeHMM coLmarbHbIX YCNyr C ykasaHuem popmbl (TeXHONorm)
couuanbHOro 06Cnyx1BaHms.

Komuceuss cospaetca npu Ynpaenenun. B Komuccunio BXoOsiT COTPYAHUKM YNpaBrieHusi, NpeacTaBUTenu MeaVUMHCKUX OpraHusauui,
06LLeCTBEeHHbIX opraHu3aumii. B coctaB Komuccum npu HEOGXOAMMOCTM Takke MOTyT BKMOYaTbCS NpeacTaBUTENU OpraHoB roCcyAapCTBEHHOW
BMacTW, OpraHoB MECTHOTO camMOoyrnpaBIieHuUsl, NPeACTaBUTENM MHbIX OPraHoB, OpraHM3aLmii No cornacoBaHuto. MepcoHanbHel cocta Komuccum
yTBEpX4aeTcsl NpukasoM YnpasneHus.

K nonHomounsim Komnccnm oTHocUTCS:

a) NpuHATUE pelleHus 06 onpefeneHUun Hamuuust UM OTCYTCTBUS Y POACTBEHHWKOB BO3MOXHOCTM OGecnevyeHus momowy U yxoaa
rpaxgaHuHy cTaplie 18 neT, Hyxxaawlemycs B NpefocTaBfieHMM couumanbHbiX ycryr B ¢popme coumanbHoro obcrnyxvBaHuMs Ha OOMy, B
cTaunoHapHo hopMe coLmanbHOro 06CnyXnBaHus;

6) Bblga4a pekomeHaau i YnpasneHunto 0 CocTaBneHun (nepecmoTpe) MHAMBUAYanbHOWM NporpaMmbl NPeA0CTaBeHNS CoLManbHbIX YCryr
B OTHOLUEHUM FpaxkdaH, Nony4arLlmx coumanbHble ycnyru B popMe coumanbHOro obenyxmBaHns Ha oMy, NpedyCMOTPEHHbIX A4S rpaxaaH,
HY>OALLMXCS B YACTUYHO i NOCTOPOHHEN NOMOLLM U COQEVNCTBUM NPY BbINOMHEHAN NOBCEAHEBHOW ObITOBOM AEATENbHOCTU B CUIy 3aboneBaHus,
TpaBMbl, BO3pacTa Unun Hanuuusi MHBanuaHOCTU, B YacTW JOMONHEHWS nepeyHs U (unu) obbema coumanbHo -6bITOBbLIX YCNyr, NpeayCMOTPEHHbIX
ONs rpaxaaH, Hy)XgaloLWwmnxcsi B NOCTOSAHHOM NOCTOPOHHEW NMOMOLLM, He CMOCOGHBLIX K CaMOOBCNyXMBAHNIO, CAMOCTOATENbHOMY NepeaBUKEHMIO B
cuny 3aboneBaHusi, TpaBMbl, BO3pacta WNM Hanuyus MHBaNMOHOCTM, C YYETOM UX WHOAMBUAYyanbHOW HyxaaemocTu. CouuarnbHble ycryru,
BKIMOYEHHbIE B MHAMBUAYaNbHY NporpaMMy NpefoCTaBneHust coumanbHbIX YCIyr HA OCHOBaHWUM pekoMeHaauun Komuccun, npefocTaBnsioTest
Ha yCrnoBusaX, OnpedeneHHbIX Anst nonyyatenen coumanbHbiX YCAYr, HYXOAMLWMXCA B NOCTOSIHHOW MOCTOPOHHEN MOMOLUM, HE CMOCOGHbIX K
camMoo6CnyX1BaHNIO, CaMOCTOATENbHOMY NEPeaBIKEHUO B cuily 3aboreBaHns, TpaBMbl, BO3pacTa U Hannuns MHBanugHoCTy;

B) BblJa4ya pekoMeHaauuin YnpaBneHuto o HyXXgaeMocTu B couuanbHOM obcnyxuBaHin B NonycTauvoHapHoi opme no TEXHOMOorm
coumanbHoro obcnyxuBaHusa "PeabunuTauuoHHbIA LIEHTP Ha AOMY" B OTHOLUEHWM WMHBanNuaoB, AeTel-UHBaNMOOB, UMEKLUX OrpaHMyeHue
CnocoBHOCTM K camMOCTOATENbHOMY nepeaBwkeHuto || cteneHn, n He cnocoBHbIX K CaMOCTOATENbHOMY MEPEeaBUXKEHMIO B CUNy 3aboneBaHus,
TpaBMbl, BO3pacTa Unn Hannuns UHBanugHoCTy;

r) Bblijaya pekoMeHaauui YnpaBrneHuio O HyXXOaemoCT B couuanbHOM o6CnyxuBaHuM B MonycTauMoHapHoW popme B OTHOLIEHWM
rpaxpaH 6e3 onpefeneHHOro MecTa XWUTenbCTBa W rpaxaaH, 0CBOGOXAEHHbIX U3 YUYPEXOEHUA UCMOMNHEHUST Haka3aHWi, B CBSI3W C Hanuunem
NPUYMH, HE3ABUCALLNX OT rpaXkaaHnHa, Ha OCHOBaHUM KOTOPbIX OH HE MOXET NPOXXMBATb MO MECTY perncrpauum.

Pewenus n pekomengaumm Komncecnm nepepatotcs B YnpaeneHne B eHb UX COCTaBNEHUS.

1.11. MMopsOoK MPOBEeAeHNs OLIEHKU YCMOBUIM XU3HEOEATENbHOCTU rpaxaaHuHa, TUNoBoe fonoxeHne o Komuccum yTeepxkaaercs
pacnopskeHvnem [lenaptameHta.

1.12. OcHoBaHusiMu NS 0Tkasa B coumanbHOM 06CNyXUBaHMN ABASIOTCS:
a) HemnpeacTaBneHne Uy HeMnomnHoe NpeacTaBneHne AOKYMEHTOB, NpunaraeMbiX K 3asiBNeHuo B 06s13aTernbHOM Nopsiake;

6) OTCyTCTBME OAHOIMO WNM HECKOMNbKUX OBCTOSTENbCTB, KOTOPblE YXYALIAT WU MOTYT YXYALWWTb YCMOBUS XWU3HEOESATENbHOCTH,
npeaycMoTpeHHbIX cTaTbel 15 deagepanbHoro 3akoHa ot 28.12.2013 N 442-93 "O6 ocHoBax coumansHoro obcnyxmBanms rpaxaaH B Poccuiickomn
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depepaumn" n (unu) nocraHoBreHnem [paButenbctBa TiomeHckoh obnactn ot 11.09.2014 N 487-n "O6 yTBEepXAEHUU MEPeYHs WHbIX
06CTOATENBCTB, NMPU HANMMYMKU KOTOPbIX FPaXaaHnH NPU3HAETCS HyXXOalLWMMCa B colmanbHOM o6CcnyxvBaHnm”, B COOTBETCTBUM C YCNOBUSIMU,
onpeeneHHsIMM COOTBETCTBYOLLMMM pasaenamu HacToswero MNopsiaka;

B) nNpeAcTaBrieHVe HeOOCTOBEpHbIX CBedeHun. [loa HeQoCTOBEpHbIMU  CBEeAEeHUSAMU MOHWMaeTCs Hanuuve B codepXaHum
npeacTaBneHHbIX 4OKYMEHTOB MH(hOpMaLMn, He COOTBETCTBYIOLLEN AENCTBUTENBHOCTY;

r) HaNMYMe MeaULMHCKMUX NPOTUBOMOKa3aHMI, NpeayCMOTPEHHbIX cheaepanbHbIM 3aKkoHOAATeNbCTBOM ANs NPefoCTaBnNeHn st coLmasbHblX
yCryr B COOTBETCTBYHOLLEN (DOPME CoLManbHOro 06CnyKuBaHus;

,Cl) ncrteyeHme Ccpoka nencTesug I/IH,EIVIBI/IAyaJ'IbHOVI nporpamMmmbl pea6I/IJ'IVITaL|,I/IVI wnu abunutaumm mnHBanuaa, pe6eHKa-|/|HBanw:|a (B
OTHOLLEHWUN MHBaNWAoB, AeTeN-MHBaNMaoB, HY>XOaloLWnxca B npeaoctaBrieHnn counanbHblX yCnyr B I'IOJ'IyCTaLWIOHapHOVI q)opme).

PewweHne 06 oTka3e B coumanbHOM 06CnyXunBaHuM MoXeT ObiTb 06xanosaHo B cyaebHOM nopsigke.

[Mpn ycTpaHeHWn ocHOBaHW AN OTkasa B couuanbHOM ODCMyXMBaHUM rpaxAaHWH (Ero 3aKOHHbIM NpeacTaBuUTeEnNb, NpeacTaBuUTenb)
MMeeT NpaBo MOBTOPHO NOAaTh 3asiBMEHNE.

1.13. YnpaBneHve B TeyeHne 3 paboumx AHEN CO AHA MPUHATUS PELUeHUs HanpaBnsieT rpaxaaHuHy, ero 3aKkoOHHOMY NpeacTaBuTernto,
npeacTaBuTento, yseJomrneHve 06 oTkase B coLmanbHOM 06CMyXMBaHAKM C yKasaHNEM OCHOBaHWSA OTKa3a Ha MOYTOBbIN (ANEKTPOHHBIN) agpec,
yKa3aHHbIVi B 3asiBMEHWN, @ B crlyyae Nofayun 3asBeHns B aNeKTPOHHON hopMe - Yepes NUYHbI kKabuHeT dheaepanbHOro Unu perroHanbHOro
nopTana.

1.14. B OTHOWEHWM rpaxgaHnHa, MNPU3HAHHOTO HYXOALWUMCA B coumManbHOM OOCHyXuBaHuK, YnpaBrneHMeM COCTaBsieTCH
VHOVMBUAYanbHasi NporpamMma npegocTaBreHns coumarnbHbIX YCIyT, B KOTOPOW yKa3blBaeTcs (hopMa coumansHoro o6¢cnyxmeanus, Buabl, obbem,
NepUoANYHOCTb, YCMOBUS, CPOKU NPeAOCTaBNeHNs] CoLManbHbIX YCRyr, nepeyeHb pekoMeHOyeMblX NOCTaBLUMKOB COLManbHbIX YCIyr, a Takke
MEpPOMNPUSATUS MO CoLManbHOMY CONPOBOXAEHWIO, OCYLLIECTBIISIEMble B COOTBETCTBUM CO cTaTben 22 PepepanbHoro 3akoHa ot 28.12.2013 N 442-
®3 "0O6 ocHoBax coumanbHoro obcnyxusanus rpaxaaH B Poccuiickon ®egepaunn”.

1.15. lHoMBUAayanbHas nporpaMma npeaoCcTaBleHUs CoLMarnb HblX YCyr COCTaBNSAETCS YNpaBneHWeM B CPOK He Goree YeM NaTb paGoumnx
[Hel Co AHs NoaayYn 3asiBneHust.

1.16. iHgvBMayanbHas nporpaMmMa npefocTaBfieHUs coumanbHbiX YCRyr COCTABNAETCS B ABYX 3K3eMMNsApax: OAMH 9K3eMnisp B CPOK He
Gonee yem 8 paGounx AHEN CO AHA Noaaun 3asiBNeHus nepenaeTca rpaxaaHuHy, ero 3aKOHHOMY MpedcTaBuTento, NpeacTaBUTento; BTOPOW
3KIEMMIIAP XPaHUTCSA B YNpaBneHun Ha GyMaxHOM HocuTerne nubo B hopMe 3MEKTPOHHOTO AOKyMeHTa B PervcTpe nonydvartenei coumanbHbixX
yChyr, NOAMNMCAHHOTO YNpaBrneHnem C NpYMEHEHUEM YCUNEHHON KBanMULMPOBAaHHOW 3NEKTPOHHON Noanucy.

B cnyyae u3mMeHeHus cBedeHW O 3aKOHHOM NpeACTaBUTENE HEeCOBEPLUEHHONETHEro MomnyyaTens coumanbHblX YCnyr B nepuos
peanusauMn WHAMBWUAYanbHOW NpPOrpamMmmbl MPEAOCTaBIIEHWs COLUManbHblX YCryr YnpaBrneHMe BHOCUT COOTBETCTBYHOLUME W3MEHEHUs B
LENCTBYIOLLYI0 MHAUBUAYaNbHYO NporpaMmy NpPefoCTaBrieHnst colmanbHbIX YCnyr.

1.17. B cny4ae W3MeEHeHUst MecTa XWUTENbCTBa MonydvaTens couuanbHbIX YCNyr WHAUBMAyanbHasi nporpamma npefocTaBreHnst
coumarnbHbIX YCNyr, COCTaBfiEeHHass MO MPEXHEMY MeCTy XWUTENbCTBA, COXpPaHAET CBOe AeUCTBME B 0ObemMe MnepeqHs couuanbHbIX YCMyr,
YCTaHOBIEHHOTO paHee, A0 COCTaBMEHUss MHAUBMAYaANbHON NporpaMMbl NPefOCTaBEHNs COLManbHbIX YCIyr Mo HOBOMY MECTY XWUTeNbCTBa B
CPOKM 1 B NopsiAke, KOTOpble ycTaHoBMeHbl PefepanbHbiM 3akoHoM oT 28.12.2013 N 442-d3 "O6 ocHoBax coLmanbHOro 06CnyXMBaHus rpaxaaH
B Poccuiickon ®egepaunn’.

1.18. VHdopmauma o npuaHaHuM rpaxgaHuHa HyXOawlWyMmcss B coumanbHOM OOCNyXMBaHMM BHOCUTCS B TOCY4APCTBEHHYHO
MHOPMaLMOHHYI0 cucTeMy "EAMHas LeHTpanusoBaHHas undposas nnatdopma B colmanbHom cpepe” B yCTaHOBEHHOM 3aKOHOA4aTENbCTBOM
nopsiake.

Maea 2. OBLWHME NOJNIOXKEHNA O NPEAOCTABJIEHMMN
COUMANBHOIo O6CNYXUBAHUA

2.1. CoumanbHoe ob6cCnyxXvBaH/e OCYLIECTBMSETCS MOCPEeACTBOM NpedOoCTaBfeHUs couManbHbiX YCMyr, onpegeneHHbix 3akoHOM
TiomeHckon obnactu ot 02.12.2014 N 108 "O nepeyHe coumanbHbIX YCRyr, NpeaoCcTaBnsieMbiX NOCTaBLUMKaMy coumanbHbiX yenyr', B o6bemax,
onpeaeneHHblX CTaHgapTamu coumarnbHbIX YCNYT, C YHETOM MHAUBUAYarbHbIX NPOrpamMM npefocTaBneHunst coumanbHbIX YCnyr.

MocTaBLWwmkn coumanbHbIX ycnyr Bnpase npefocTaBnAaATb rpaxaaHamMm no UX XenaHuio, BblpaXXeHHOMY B NMUCbMEHHOWN UK 3MEKTPOHHON
dopme, AOMONHUTENbHbIE CoLManbHble ycnyru 3a nnary.

2.2. NHocTpaHHble rpaxaaHe, nuua 6e3 rpaxaaHcTBa, B TOM Yncre 6exeHLbl, NoNb3yTCsA TEMM XKe NpaBamu B cdepe coumarnbHbIX YCryr,
yTo M rpaxaaHe Poccuiickon Pepepauium, ecnm MHOe He YCTAHOBIEHO 3akoHoaaTenbcTBoM Poccuiickon deaepaumm.

2.3. OTaenbHble KaTeropmm rpaxaaH MMerT NPaBo BHEOYEPEAHOIO, MEPBOOYEPESHOTO 1 NPEMMYLLECTBEHHOIO NpYeMa Ha couuanbHoe
obcnyxmBaHue B chopme coumanbHOro obcnyxmnBaHMs Ha AOMy, B MONycTauMoHapHOW ¢hopMe, B CTauMOHApHOW hopmMe B COOTBETCTBUM C
3akoHom Poccuickon ®depepaumm oT 15.05.1991 N 1244-1 "O coumanbHOW 3almuTe rpaxaaH, NOABEPrlIMXCA BO3LENCTBUIO paauauum
BCcreacTsue katactpodbl Ha YepHobGbinbckon AJC", 3akoHom Poccuiickort Pepepaumm oT 19.02.1993 N 4530-1 "O BbIHYXAEHHbIX
nepeceneHyax’, PegepanbHbiM 3akoHoM oT 12.01.1995 N 5-®3 "O BetepaHax”, PepgepanbHbiM 3akoHoM oT 10.01.2002 N 2-$3 "O coumanbHbIx
rapaHTusix rpaxgaHam, noABepriimmcs paguauuoHHOMY BO3OEUCTBUIO BCNeACTBUE AOEPHbIX UCMbITaHMM Ha CemunanaTMHCKOM MonuroHe”,
degepanbHbiM 3akoHOM OT 26.11.1998 N 175-®3 "O couunanbHon 3awute rpaxaaH Poccunckon denepauum, NoaBEPrLUMXCA BO3OENCTBUIO
pagvauun Bcneactsue asapum B 1957 rogy Ha npov3BOACTBEHHOM 06beanHeHUn "Masik" 1 cOpocoB pagMoakTUBHBLIX OTXOO0B B peky Teya",
nocraHoBneHvem BepxoBHoro CoBeta Poccuiickon denepauun ot 27.12.1991 N 2123-1 "O pacnpocTtpaHeHun gencteust 3akoHa PCPCP "O
coumanbHON 3aluTe rpaxaaH, NoaBepriinxcsi BO3OENCTBMIO paauaumm BcrneacTBme katactpodbl Ha YepHobbinbckort AQC" Ha rpaxgaH u3
noapaszaeneHnin ocoboro pucka", 3akoHom TomeHckon obnacTtv oT 28.12.2004 N 331 "O coumanbHom noaaepKKe OTAENbHbIX KaTeropuin rpaxkaaH
B TtomeHckon obnacTtu”, noctaHoBrneHnem lMpaBuTtenbctBa TroMeHckon obnactu ot 21.10.2022 N 750-n "O coumanbHOW noanepxke cememn
BOEHHOCNYXaLluX, MNpoOXoAswWwmX (NpoXoAMBLUMX) BOEHHyl cnyxby B BoopyxeHHbix Cwunax Poccuiickon ®Pegepaumn 1M NpUHUMAOLLNX
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(MpUHMMaBLLKX) yyYacTve B crieumanbHON BOEHHOW onepaumm'.

2.4. Ona npedocTaBneHusi couuarnbHbiX yCrnyr B ¢popMe coumanbHOro OOChyXuBaHUsi Ha AOMy, B MNonycTauuoHapHou copme, B
cTaumMoHapHon OpMe rpaxaaHuH, MNPU3HAHHBLIN HyXAaloWUMCA B COLManbHOM OOCMYXMBaAHWW, WNU €ro 3aKOHHbI MNpeacTaBuTENb,
npeacTaBuTenb obpallaeTcs K NOCTaBLUMKY coLManbHbIX YCIYT, BKIIOYEHHOMY B PeecTp MOCTaBLUMKOB CoLManbHbIX ycnyr TioMeHckon obnacTy,
npegocTaBnsiloWeMy couManbHble YCnyr B COOTBETCTBYWLLe copme coumanbHoro obcnyxusaHust (no BblGoOpy), € 3asiBEHWEM O
npegocTaBneHun coumanbHblX ycnyr no dopme, yrBepxaeHHo lenapTameHToM, U AOKYMeHTaMu, yka3aHHbIMY B COOTBET CTBYIOLLUMX pasgenax
HacTosLero MNopsaka.

[MocTaBLWwuK coumanbHbIX ycnyr B Te4eHne CyTOK CO AHA npeacTtaBlieHundA VIH,D,I/IBVI,D,yaJ'IbHOIZ nporpamMmbl npegocTtaBneHna coumnanbHblX
ycnyr n UHbIX JOKYMEHTOB, YKa3aHHbIX B absaue nepBOM HaCTosALLEero NyHKTa, 3aknt4vaeT C rpaxgaHnHoM nMnbo ero 3aKOHHbIM npeancraButenem
O0roBop O NpeaocTasneHnn counanbHbIX yCnyr

2.5. Mpu 3akno4eHUU JOroBopa O NPedOCTaBMEHAN COUManbHbIX YCMyr rpaxaaHe, NpU3HaHHble HYXOAWUMUCS B couuanbHOM
0o6CnyXvBaHUK, @ Takke UX 3aKOHHbIE NpeACTaBUTENM, AOMKHbI GblTb 03HAKOMIIEHbI C NOPSAKOM U YCROBUSIMU NPefOCTaBlIEHNs! coLuarbHblX
yCnyr B COOTBETCTBMM C (DOPMOI CoLManbHOrO oBCnyxuBaHus, NpaBunaMu BHYTPEHHEro pacrnopszka Ans nofyyartenei coumanbHbiX YCnyr,
nony4nTb MHPOPMALMIO O CBOMX NpaBaX, 06s13aHHOCTSIX, BMAAX coLuarnbHbiX YCIYR, KOTopble ByayT UM NpefocTaBneHbl, CPOKax, NopsiAKe UX
NPeAoCTaBIIEHUs], CTOMMOCTY OKa3aHUsi 3TUX YCryr.

2.6. MNocTaBLWK coumanbHbIX YCIyr 0TKasblBaeT rpaxaaHuHy, MPU3HAHHOMY HyxOatloLyMcs B coLuansHOM OBCNyXMBaHUM, a Takke ero
3aKOHHOMY MpPeACTaBUTENIO, B 3aKITOYEHW 4OTOBOPa O NPEeAOCTaBNEHAN COLManbHbIX YCIYr B CNEAYOLMX CRyYasiX:

a) HenpeacrtaBneHne rpaxgaHnHom (ero 3aKOHHbIM I'Ipe,EI,CTaBMTeJ'leM) NOCTaBLUUKY coUManbHbIX yCNyr 4OKYMEHTOB, NpeayCMOTPEHHbIX B
COOTBETCTBYIOLUMX pasfenax Hactoswero Mopsaka;

6) OoTCyTCTBME Yy MOCTaBLUMKA COLMarbHbIX YCIyr Ha AeHb o6pallieHus cBoGOOHOr0 MecTa, NpegHa3HaueHHOro Ansi NpefoCTaBreHNs
coumanbHelX ycnyr B ¢opMe CcouManbHOro oGCMyXMBaHUs, KOTopasi MpedycMOTpeHa B WHAMBWMAYyanbHOW MporpaMme NpeaocTaBneHust
coumanbHbIX yCryr.

MocTaBLUVWK coLmanbHbIX YCyr B TeHeHWe 2 paboynx AHEN CO AHS Nofauu 3asiBNeHus 0 NpefoCcTaBneHnn coLmarnbHelX yCnyr Hanpaenser
rpakaaHuHy, ero 3akoHHOMY MNpeAcTaBMTEN0 yBefoMmeHWe 06 oTkase B 3aKMuYeHUU AOroBopa O MPEAOCTaBlIEHUM couManbHbIX YCIyr C
yKasaHWeM NpUYMHbI OTKa3a Ha MOYTOBBLIN (AMEKTPOHHLIN) afpec, YkasaHHbIV B 3asiBNEHUN.

Mpu ycTpaHeHNM OCHOBaHWs Ansi OTka3a B 3aKfYEHUU AOrOBOpa O NPEAOCTaBMEHWUN CoUManbHbIX YCMYr rPaXaaHnH (ero 3akoHHbI
npeAcTaBuTENb) MMEET MpaBO Ha NOBTOPHOE obGpalleHne K MOCTaBLUMKY COLManbHbIX YCRyr Ans 3aKMoyYeHus JoroBopa O npefocTaBneHun
couuanbHbIX YCryr.

B cnyyae oTkasa B 3akntoyeHMn 4Orosopa No OCHOBAHWIO, NPedyCMOTPEHHOMY MOAMNYHKTOM "6" HacTosWwero nyHKTa, rpaxaaHuH Ans
3aKIYeHUs oroBopa O NpefoCTaBMEHUN coumarbHbIX YCNYr MOXET 06paTUTbCs K ApYroMy MOCTaBLLMKY COLManbHbIX YCRyr, BKIIOYEHHOMY B
peecTp MNOCTaBLUMKOB coumanbHbliX ycryr TiOMeHckon obnacTtv, npefocTaBnsiiolWeMy couuanbHble YCnyrM B COOTBETCTBYHOLLEN dopme
coumanbHOro 06CnyXBaHus.

2.7. TpaxgaHVH Unn ero 3aKoHHbI NpeAcTaBUTeNb UMEET NpaBO OTKasaTbCsA OT COLManbHOro o6cnyxuBaHus (B TOM yucne oT popmbl
(TexHonorum) coumanbHOro 06CnyXnBaHusi, yCTaHOBNEHHOW C Y4ETOM MHAMBUAYaNbHON HYXX4AeMOCTU B NPegoCTaBMNeHUN COLManbHbIX YCyr),
coumanbHor ycnyrn. OTka3 odopmnsieTcsl B NUCbMEHHOW DOpMe U BHOCUTCSt B MHAMBMAYalbHYO NporpaMMy npenocTaBeHnst coumanbHbiX
ycnyr (Mpu Hanuyum).

2.8. MNpepocTaBneHne coumanbHbIX yCnyr 4eTAM-CUpoTaM M AeTsM, OCTaBLUMMCS 6e3 MonevyeHust poauTenen, B OpraHn3aumsx, ykasaHHblx
B nyHkTe 1.3 raBbl 1 nogpasgena 2 pasgena 2, B nyHkTe 1.3 rmaebl 1 nogpasgena 3.1 pasgena 2, B nyHkTe 1.3 rmaBebl 1 nogpasgena 4 pasgena
2 Hactosiwero lNopsigka, co AHS BbISIBMEHUSI OO0 MPUHATUS akTa opraHa Ofneku U MoneyvTernbcTBa O NoMmelleHun pebeHka nop Haasop B
OpraHM3aLuio, OCyLLECTBISETCS HA OCHOBAHWWM aKkTa OpraHa OMeku U MonevuTenscTBa O BPEMEHHOM npebbiBaHMM pebeHka B opraHvsauum B
COOTBETCTBMU C NnocTaHoBneHnem lMpaButenbctBa Poccuiickon denepaumm ot 24.05.2014 N 481 "O gestenbHOCTV opraHusauuii ans geten-
CVPOT U aeTei, ocTaBlumxcs 6e3 noneveHus pogutenei” n nocraHoeneHnem lMpasutenbctBa TiomeHckol obnacty ot 13.05.2016 N 193-n "O
Bblaye HarnpaBreHuin Ans NOMELLEHVS NOA HAA30P UMK BPEMEHHOTO NOMELLEHNSI AeTEW B OpraHu3aLmm ans AeTen-cupoT 1 AeTel, OCTaBLINXCS
6e3 noneyeHus poauTenen”.

2.9. Pacuet cpefgHeaylleBOro goxoa rpaxgaHuHa (YreHoB ero ceMbW) Anst onpegeneHusi pasmepa nnatbl 3a couuanbHble yCnyru B
cnydvasx, Koraa BenvyvMHa cpegHeyLieBoro 4oxo4a UMeeT 3HauYeHne ANs NPUHATUSE COOTBETCTBYIOLLETO PeLleHNsl, OCYLLECTBMSETCS B NOpsiAKe,
ycTaHoBneHHOM nocrtaHoBneHnem lMpaBuTtensctBa Poccuiickon Pepepauum ot 18.10.2014 N 1075 "O6 yTBepxaeHun MNpaBun onpegeneHus
cpepHeayLleBoro oxoAa ANns npefocTaBneHns coumnanbHbiX yeryr 6ecrnnartHo".

Pa3wmep exemecsyHoN nnaTtbl 3a NpefoCcTaBreHne coumarnbHbIX YCIyr ONpeaenseTcs NOCTaBLUMKOM CoLManbHbIX YCAYyr Npy 3akmioveHun
[OroBopa O NpefoCTaBleHNM couuManbHbIX YCRyr, Aanee - OOUH pa3 B LWeCTb MecslueB (B sSSHBape U B UIOME), C YY4ETOM nepeyHs u obbema
npegocTaBnseMbix coumanbHbIX YCNYr, BENMYMHbI CPeAHeayLLEeBOro JOX0Aa rpaXxaaHnHa B COOTBETCTBMM C NocTaHoBreHvem lMpasutenscrea
TromeHckol obnacTu ot 02.10.2014 N 507-n "O6 yTBEpXAeHUM pa3Mepa nnaTbl 3a NpegocTaBneHne coLmanbHbiX yenyr B TroMeHcko obnactu u
nopsiika ee B3nMaHums".

2.10. MocTaBWyK coumanbHbiX yCnyr MHopMUpyeT nonyvaTens couuarnbHbiX YCryr, ero 3aKOHHOro npeacTaBuTenst 06 usmMeHeHUn
nopsifika 1 yCroBuii NpeoCTaBIIeHNs YCryr, OKa3blBAEMbIX B COOTBETCTBUM C JOFOBOPOM O NPefoCTaBNeHnn coumanbHbiX ycnyr, B TedeHne 10
KaneHaapHbIX AHEN CO AHS UX U3MEHEHNS.

2.11. MNonyyaTtenb coumanbHbIX YCRyr, €ro 3aKOHHbIM NpeacTaBuTenb UHDOPMUPYET NOCTaBLUMKa coumanbHbiX YCnyr 06 nM3aMeHeHun
obcToATeNbCTB, 06YCNOBNMBAIOLLMX NOTPEOHOCTL B MPeAoCTaBNeHNM coLmanbHbIX YCNYT, U (UNK) BAMSIOWMX HA pa3Mep CpefHeayLweBOoro Aoxoaa
nonyvaTtensi coumanbHbIX yCnyr, B TedeHue 10 kanenaapHbIX AHEN CO AHA X U3MEHEHUS.

MonyyeHHble M (MNK) BbISIBNEHHbIE CaMOCTOSITENIbHO B XOA4e MPedoCTaBfieHUst CouManbHOro OoGCnyXMBaHUS CBedeHUs MOCTaBLUMK
coumanbHbIX YCNyr nepefaet B YnpaeneHvue B TedeHue 3 pabounx AHeWn Co AHA uX NOCTynneHus (BbISIBNEHNS) AN pacCMOTPEHUst Bompoca o
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Hann4nm (M3MeHeHMM) Yy nony4vartensa counanbHbIX ycnyr obcroaTenscTs, KOTOpPbI€ yXyaLakT Unn MOryT yXyaLwnTb YCNOBUA XN3HEOeATENTbHOCT U
rpaxxgaHuHa. I'Ipm HanuumMn ceegeHnii 06 M3MEHEHUM COCTOSIHUS 340pP0OBbA rpaKgaHuHa, ero beHKLl,I/IOHaJ'IbeIX BO3MOXHOCTEN YHpaBneHme B
TeyeHue 1 pa60qer0 OHA CO OHA UX NOoCTynneHua (BblﬂBJ‘IeHVIH) Hanpaendaer 3anpoc B MeOULUMHCKYH opraHM3aumio O npeaoctaBlieHuun
3aKn4YeHna 0 COCTOAHUN 340pPOBbA rpaXxaaHnHa 1 0 Hanu4nn (OTCyTCTBVIVI) MeONUNHCKNX I'IpOTVIBOI'IOKa3aHVIl7I K coumanbHomy OGCJ’Iy)KVIBaHVIIO.

2.12. YnpaBneHue Ha OCHOBaHUM MOMYYEHHbIX U (UNK) BbISIBNIEHHBIX CAMOCTOSTENBHO CBEAEHWA 06 M3MeHeHWU O0BCTOSTenbCTB,
obycnosnusatoLLmx NOTPebHOCTb B NpeAoCTaBNeHMN colmanbHbIX YCNyr (aanee - cBeaeHus ), B TeveHne 5 pabounx AHew co AHA UX NonyyeHus
(BbISIBNEHUS) yCTaHaBNMBAET HaNu4yne unm oTcyTcTBNE OBCTOATENBLCTB, KOTOPbIE YXYALWAT UM MOTYT YXYALUUTL YCIIOBUS XXU3HEAEATENbHOCTU
rpaxpaaHuHa, Ha OCHOBaHUM OLIEHKM YCIIOBUI XU3HEAEATENbHOCTM rpaxaaHuHa.

B cnyyae BbIsSiBNeHNs OCHOBaHUIA ANt NpeKkpaLLeHusi coumanbHOro 06CNyXMBaHUS Ha OCHOBAHUM OLEHKM YCIOBUIA XXU3HELEATENBHOCTU
rpaxgaHuHa B CPOK, YKasaHHbI B ab3aue NnepBoM HacTosiLero nyHkTa, YnpasreHue MpUHUMAaET pelleHue O MpekpalieHMn couuanbHoro
obcnyxmBaHus. B peleHun ykasbiBaeTcst popma coumanbHOro 06CMYXXMBaHNS U OKOHYaTENbHbLIN CPOK AeNCTBUSI MHAMBUAYANbHOW NPOrpammbl
npefocTaBnenust coumanbHblx yenyr (He 6onee 10 paboyunx AHEN CO AHA NPUHATUS peLLeHUs O MPeKpaLLeHMn coumanbHoro ob6cnyXusaHus ).

2.13. OcHoBaHuem gnisi NPUHATUA yl'lpaBJ'IeHI/IeM pelweHna o npekpalleHnn counanbHOro OGCJ‘Iy)KI/IBaHVIFl ABNAOTCA:

a) OTCYTCTBME OLHOTO MM HECKONbKMX OBCTOATENbCTB, KOTOPblE YXYALAT WU MOTYT YXYALWTb YCIOBUSI XWU3HEOEATENbHOCTH,
npegycMoTpeHHbIX cTaTben 15 ®egepanbHoro 3akoHa ot 28.12.2013 N 442-®3 "O6 ocHoBax coumanbHoro obcnyxmBanms rpaxaaH B Poccuiickomn
degepaumn” n (unn) nocrtaHosneHuem [paBuTenbctBa TiomeHckor obnact ot 11.09.2014 N 487-n "O6 yTBEpXOAEHUN NEPEYHst WHbIX
06CTOATENLCTB, NPY HANUYUW KOTOPBIX FPaXAaHUH NPU3HAETCA HyXOaloLWUMCS B coLuanbHOM 06CnyxnBaHum", B COOTBETCTBUM C YCMOBUAMM,
onpeaeneHHsIMN COOTBETCTBYIOLLMMM pasaenamu Hactoswero lMNopsiaka;

6) npeacTaBrneHMe HeOOCTOBEPHbIX CBeAeHWid. [loa HedOCTOBEPHbIMWM CBEAEHUSMW MNOHWMAETCs HanuyiMe B  COAepXaHuu
npeacTaBneHHbIX JOKYMEHTOB MH(OpPMaLMK, HE COOTBETCTBYIOLLEN AeACTBUTENBHOCTY;

B) HanNnume MeauLMHCKUX NPOTUBOMOKa3aHWii, NpeayCcMOTPEHHbIX chedepanbHbIM 3akoHOAaTENbCTBOM Ansi NPpeoCTaBneHuns coumanbHbIX
ycrnyr B COOTBETCTBYHOLLEN (hopme coumanbHOro 06cnykvBanms.

2.14. YnpaBneHvue B TeyeHue 1 pa60qero OHA CO OHA NPUHATUA pelleHua O npekpalleHun couuanbHOoro 06CJ'Iy)KMBaHVIF| ysegomnaer
nony4vartens counanbHbIX yCcnyr (ero 3aKOHHOro npeacras MTe.I'lFI) M NocCTaBLWMKa coumanbHbIX YCNyr 0 npekpalieHnn counanbHoro Oﬁcﬂy)KMBaHVIﬂ
nony4vyarensa couuanbHbIX ycnyr ¢ ykasaHMem OCHOBaHWA, YKa3aHHOIo B MNYHKTE 2.13 rmaBbl 2 HacTosLero pasaena, U gatbl npekpaweHuda
OeVCcTBMA NHOUBUAYyanbHON NporpamMmMbl NpeaoCcTaBneHnst CounanbHbIX YCNyT.

2.15. B cnyyae npegocTaBneHust nony4yarenemM coumanbHbIX YCryr cBeeHuin 06 M3MeHeHnn Joxoaa, NoCTaBLUMK CoLManbHbIX YCryr B
TeveHve 10 pabounx gHe CO AHSA NONMyYeHNsl TaKMX CBEAEHMI OCYLLECTBSET pacyeT CpeaHeayLEeBoro 4oXoAa rpaxaaHiHa Ans onpegeneHus
pasmepa nnatbl 3a coLuasnbHble YCryru B cryyasx, Korga BenununHa cpegHeyLweBoro 4oxXoaa MMeeT 3HaueH1e AN NpuHATUS: COOTBETCTBYIOLLE IO
peLueHus.

2.16. npeﬂOCTaBJ'IeHVIe CPOYHbIX coUManbHbIX YCNyT B LeNnAaxX okasaHuaA HEOTMNOXHON MOMOLLM OCYLLeCTBIIAETCA B CPOKMH, 06yCJ'IOBJ'IeHHI:Ie
HY>XOAaeMOCTbIO nony4dartena counanbHbIX yCcnyr, 6e3 cocTaBneHus VIH,EWIBI/I,EI,yaJ'II:HOVI nporpamMmmbl npegocrtaBneHna counanbHblX yenyr n 6e3
3aKrYeHna gorosopa o npeaocTtasiieHn coymnanbHbIX YCnyr

2.17. B uensix opraHmMsaummu coumanbHoOro o6CnyxmBaHna HaceneHus:
2.17.1. QenapTameHT:

a) OCyLLEeCTBNAET KOOPAMHALMIO AeSTENbHOCTU NOCTaBLUMKOB COLMaribHbIX YCNyr, OBLLECTBEHHbIX OpraHM3aumnii U WHbIX opraHv3auuid,
OCYLLECTBNALLMX AEATENbHOCTb B Chepe coumanbHoro obenyxmnBanusi B THoMeHCcKo obnacTu;

6) ycTaHaBNMBaEeT (hOpPMbl JOKYMEHTOB, UCMOSb3yeMblX NpU NpUMeHeHUn HacTosiwero Mopsaka;
B) yTBepxAaaet [Mopsaok NPOBEAEHNS OLLeHKN YCIOBUI XU3HEAEeATENbHOCTU rpaxaaHiHa 1 TunoBoe nonoxexne o Komuceny;

r) yTBEPXOAET MOMOXEHUS O TEXHOIIOTUSIX B CEPE COLManbHOr0 06CMyXUBaHWSI, NO4 KOTOPbIMU B COOTBETCTBUM C HACTOALLMM Mopsiakom
MOHUMaEeTCsl COBOKYMHOCTb CNOCOGOB M METOZOB, UCTONb3YEMbIX ANst AOCTUXEHUS LiENei coLuanbHOro 06CnyKMBaHUs onpeaeneHHo i Kateropum
nonyvarternei coumanbHbIX YCIyr;

,Cl) yCTaHaBMBaeT NopaaoK yTBepXaeHNA TapudoB Ha coumanbHble ycnyru Ha oCHoBaHuM noayliesbiX HOpMaTUBOB MHAHCMPOBaHUSA
coumanbHbIX yCnyr;

e) NpUHUMaET pelleHne O BKI4YEeHNUM NocTaBLMKa counanbHbIX YCyr B peecCcTp NoCTaBLUMKOB CoUMarbHbIX YCNyTr, peweHne 06 oTkase
BO BKNKO4YEeHUN B peecTp NocCTaBLMKOB CoUMarbHbIX yCcnyr nunbo MUCKNYeHNn 13 peecTpa NnoCTaBLMKOB CoUuMarnbHbIX yCnyr;

) OCYLLECTBNSET KOHTPOMb U METOAUYECKYIO AEATENbHOCTL N0 POPMUPOBAHUIO Y BEAEHUIO PeecTpa NOCTaBLUMKOB COLManbHbIX YCyr,
perucTpa nonyvatenemn coumanbHbIX YCnyr;

3) NPOBOAWT MOHUTOPWHI coumarnbHoro obenyxueanusi B TromeHckon obnacTu;

1) OCYLLIECTBISAET KOHTPOSb 3a UCMONHEHUEM HacTosilero MNopsiaka B npeaenax yCTaHOBIEHHbIX MOSTHOMOYUIA;

K) AaeT pa3bsiCHEHUS MO BOMpOCcaM NpUMeHeHust HacToswero MNopsiaka;

n) ocylwlecTBNseT MNpuveM rpaxaaH, npeactaBuTeNien OpraHusauui He3aBUCMMO OT OpraHM3auMOHHO-NPaBoOBbIX opM U dopm
cobcTBEHHOCTH, 06ecneumBaeT paccMoTpeHne obpalleHnii FrpaxaaH 1 yKkasaHHbIX NpeacTaBuTenen no BonpocaM NpegocTaBieHnst coumanbHOro

O6CJ'Iy)KVIBaHI/IF|, NPUHATUE NO HUM pemeHvu?l W HanpaelieHne 3aaBuTenamMm OTBETOB B yCTaHOBJ'IeHHbIVI 3aKoHO4aTeNnbCTBOM CPOK.

2.17.2. YnpaBneHue:
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a) ocyuiecTeBnsaer NHOPMUPOBAHNE U KOHCYnbTUpOBaHWe rpaxgaH no Bonpocam npeaoctaBlieHnsa counanbHbIX YCIyr;
6) OCYLLECTBIAET NPMEM 3asBEHU rpaxaaH o NpefoCcTaBneHun coumanbHblX YCnyr;

B) MPUHMMAET pelleHVWe O MPU3HAHWU FpaXaaHuHa Hyxaawolwmmcs B couuanbHoM obenyxusaHum nmbo o6 oTkase B couuanbHOM
o6cnyxvBaHMK, oCyLLeCTBNSET pa3paboTky U NepecMoTp MHAMBUAYaNbHbLIX NPOrpamMmM NpefoCcTaBeHns couuanbHbIX YCnyr;

r) yBeOAOMNSET rpaxaaH ob oTkase B coumanbHOM 06CnyXuBaHum;
1) opMUpYyeT 1 BeET peecTp NOCTaBLUUKOB COLManbHbIX YCMYT, perucTp nonyyatenei coumanbHbIX YCyr;

€) ocylecTBNsSET pabGoTy MO KOMMIIEKTOBAHWIO, XPAHEHWMIO, YYETY W WCMOMNb30BaHWIO JOKYMEHTOB, 0Opa3oBaBLUMXCA B mpoLiecce
AeATenbHOCTY YNpaBneHusi, CBI3aHHOW ¢ NpeJoCTaBNeHNEM COLManbHOro 06CnyxuBanus;

)K) obecneuynBaetr B npeaenax cBoux NOJSTHOMOUUIA 3awuty cBedeHnn o rpaxgaHax, Npu3HaHHbIX HyXJalwmnmmmnca B couuarnbHOM
Oﬁcﬂy)KVIBaHI/IVI, M nony4yneLIKX counanbHble YCyru, B COOTBETCTBUMN C 3aKOHOA4ATENbCTBOM;

3) OCyllecTBMseT MpueM rpaxaaH, NpeacTaBuUTeNnell opraHMsauui He3aBMCUMO OT OpraHM3auuoHHO-NPaBoOBbIX OPM M opm
cobCcTBEHHOCTH, 06ecnevmBaeT paccMoTpeHne obpaLLeHN rpaxaaH 1 yKkasaHHblX NpeacTaBuTenen no BONpocaM NpegocTaBneHns coumnanbHoro
06CcnyXvBaHUs, NPUHSATHE MO HUM PELLEHUIA U HanpaBneHne 3asiBUTENSIM OTBETOB B YCTAHOBMEHHbIM 3aKOHOAATENb CTBOM CPOK.

Masa 3. TPEBOBAHUA K AEATENIbHOCTU NOCTABLUUKA COLIMANBHbBIX
yCnyr B COEPE COLUMAJIbHOIO OBCIYXUBAHUA

3.1. CouwnanbHoe oGCnyxuBaHne rpaxzaaH OCYLLEeCTBISETCS MOCTaBLUMKaMy CoLUMarnbHbIX YCMyr, peanqsylolwyMy B COOTBETCTBUM C
YCTaBHbIMU JOKYMEHTaMU AesTeNbHOCTb MO NPeAoCTaBNeHNo CoLmanbHbIX YCyT.

3.2. MocTaBLWwuK coumanbHbIX ycnyr OoJsKeH obecneunTb ycnoBua npenocrtasBfieHna coumanbHbIX yCNyr, onpeaeneHHble ctTaHaapTamu
coumnanbHbIX yCnyr, B COOTBeTCTBy}OLLl,eVI q)opme couuanbHoro 06Cﬂy)KI/IBaHVIF|.

3.3. TpeGOBaHVIﬂ K YKOMMNNEKTOBaHHOCTW NOCTaBLLMKa couuanbHbIX yCnyr cneunanmnctaMmuy, B TOM 4nucne n ux KBaJ'IVICbI/IKaLl,I/II/IZ

a) HeobGxoaumoe [Ansi MPegoCTaBEHVs CouMarbHbiX YCMyr YUCIO CrneuuaniucToB, VMEKLWMX COOTBETCTBYLlee obpa3oBaHve,
KBanuuKkaLmo, npodeccroHarnbHyo NoAroTOBKY, 06naaatLLmMx 3HaHUS MU U OMNbITOM, HEOGXOAUMBIMU AJ1Si BbINOMHEHUS BO3IOXEHHBIX Ha HUX
006513aHHOCTEl; MOCTOSIHHOE MOBBLILEHWE X KBanudukaLum, B TOM YnCIie Ha Kypcax NepenofroToBKM M NOBbILEHVS KBanudvKaumm unmn MHelMmn
cnocobamu (naHHoe TpeGoBaHue 06si3aTenibHO ANs WCMOJSIHEHWSI MOCME BKIIOYEHUS OpraHusaLuM coumanbHOro OGCNyXWBaHWS B peecTp
MOCTaBLUMKOB COLManbHbIX YCMyT, B CIly4yae OTCYTCTBMSI CMeuuanucToB y MOCTaBLUMKa COLManbHbIX YCryr Ha AaTy nojadv 3asiBNeHust o
BKMOYEHUM B peecTp MOCTaBLUMKOB couManbHbIX yCrnyr obecrneveHue cobniofeHus AaHHOro TpeGoBaHUA MOATBEPXKAAETCH rapaHTUAHbIM
NMUCbMOM PYKOBOAMTENS NOCTaBLUMKa CoLMasbHbIX YCnyr);

6) yeTkoe pacnpegeneHme 0653aHHOCTeN CneLuanmucToB, N3NOXEHHbIX B AOMMKHOCTHBIX MHCTPYKLMAX, METOAMKAX U OPYrMX LOKYMEHTaX,
pernameHTUpyoLWmnX nx 06a3aHHOCTU, NpaBa U OTBETCTBEHHOCTb;

B) obsi3aTenbHasi aTTecTauus cnewmanucTos B YCTaHOBJ1I€HHOM nopsaake;

r) OTCyTCTBME Yy CMeuuanucToB, paboTalliMX C HECOBEPLUEHHONMETHUMU, CYAMMOCTM, (DAKTOB YrOMOBHOMO MNpecnefoBaHus (3a
UCKMIOYEHNEM MWL, YronoBHOE MpecnefoBaHne B OTHOLUEHUM KOTOPbIX MPEeKpaLleHO Mo peabunMTUPYIOLWMM OCHOBaHWSIM) 3a NPecTynneHus
MPOTUB >KM3HU W 340POBbs, CBOGOAbI, YECTU UM AOCTOMHCTBA NMYHOCTU (3@ WCKIIOYEHMEM HE3aKOHHOW rocnutanvsauuy B MEOMLMHCKYHO
OpraHM3auuio, OKasblBaloLLYO MCUMXMATPUYECKYIO MOMOLLL B CTALMOHAPHBLIX YCIOBUSX U KMEBETHI), MOMOBOM HEMPUKOCHOBEHHOCTU U MOOBOA
cB060Abl IMYHOCTU, NPOTUB CEMbU U HECOBEPLLEHHONETHUX, 300POBbSI HACENEHUS U 0BLLIECTBEHHON HPABCTBEHHOCTU, OCHOB KOHCTUTYLIMOHHOTO
cTposi v 6e30MacHOCTM rocyaapcTea, Mupa 1 6e30nacHOCTH YenoBeYecTBa, a Takke NPOTHB 06LLeCcTBEHHO 6e3onacHoOCTH;

[l) OTCYTCTBME Y PYKOBOAUTENS MOCTaBLUMKa CoLManbHbIX YCIYr CyAMMOCTH, (hakTOB YroSfIOBHOTO NPEeCceAoBaHus (3a UCKMIOYEHNEM NNL,
YronoBHOE NpECNefoBaH/E B OTHOLUEHAM KOTOPbIX NMPEKpalleHo Mo peabunUTUPYHOLLMM OCHOBaHUSIM) 3@ MPECTYMIEHUS] MPOTUB XKU3HU U
3[0POBbSl, @ TaKKe 3a NPECTYMNMNEHUS NPOTUB COGCTBEHHOCTU.

Paspnen 2. NOPAOOK NPEAOCTABNEHUA COUMANBHbIX YCNYT
B CTALUMOHAPHOW ®OPME COLIMATNIbHOIO OBCNYXUBAHUA

Noppasaen 1. NOPAOOK NMPEAOCTABNEHUA COUUATNDBHbIX YCNYT
NONYYATENAM COLUAIBbHbLIX YCNYI B CTAUMOHAPHOW ®OPME
COLUMANBHOIO OBCNYXUBAHUA OOMAMU-UHTEPHATAMU ONA NPECTAPENbIX
W UHBANWAOB, NAHCUOHATAMMU ANA BETEPAHOB BOWHbI U TPYOA,
FEPOHTONOM'MYECKUMM LEHTPAMU, MCUXOHEBPOJIOMTMYECKNMU
WHTEPHATAMW, CNELUMANBbHbIMXA JOMAMU-UHTEPHATAMU A4 NPECTAPENbIX
N MHBANWAOOB 1 APYTMMU IOPUOAUYECKUMUM NTULLAMU HE3ABUCUMO OT UX
OPIrAHM3ALIMOHHO-TTIPABOBOM ®OPMbI U (MNN) UHOUBUAYATbHbBIMA
NPEANPUHUMAT ENAMU, OCYLLECTBNAIOWNAMAN OEATENIBHOCTb, AHAJTOTUYHYIO
OEATENBHOCTU YKA3AHHbIX OPTAHU3 ALIUA

Fnasa 1. OBLUME NOJNIOXKEHUA

1.1. CoumanbHoe obcnyxrBaHMe B CTauMOHapHOW hopMe B COOTBETCTBUM C HACTOALLMM NoapasfaerioM npefocTaBnsieTcs rpaxaaHam,
OOCTUIUMM BO3pacTa, YCTaHOBMEHHOro YacTbio 1 ctatbn 8 PepepanbHoro 3akoHa oT 28.12.2013 N 400-3 "O cTpaxoBbix neHcuax" (nanee -
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rpaxkgaHe noXxwunoro BO3paCTa), MHBanNMaam, NpM3HaHHbLIM HyXXJalLWwnMmnca B coynanbHOM 06CJ'Iy)KMBaHMM B CBA3M C O4HOBPEMEHHbIM Hann4nem
Yy HUX cneagyrowmnx obcToATENbLCTB, yxXyawarwLwmux nnu CMOCO6BHbIX yXyawnTb YCNoBuUA XnsHeaeAaTenbHOCTU:

a) nonHasa unu YyactuyHaa ytparta Cnoco6HOCTN NGO BO3MOXKHOCTMN OCyLLeCTBNATb CaMOOGCJ'Iy)KVIBaHI/Ie, CaMOCTOATENbHO NepeaBuUraTbCcA,
obecne4nBaTb OCHOBHbIE XXU3HEHHbIE I'IOTpe6HOCTVI B cuny 3aboneBaHus, TpaBMbl, BO3pacTa nnn Hann4na nHBanungHoCTu,

6) oTCyTCTBME y rpaxaaHnHa, Hy>KZaloLlerocs B MOMOLLM U yxoAe, POACTBEHHUKOB (MHbIX YNEHOB CEMbM) NMMOO WHBIX MU, KOTOpble
005a3aHbl B COOTBETCTBMM C 3aKkoHoAdaTenbCctBOM Poccunckon Pepepaumm obecneunts eMy MOMOLLb U YXOA (3a MWCKIOYEHWEM rpaxgaH,
yKasaHHbIX B MyHKTe 1.2 rmaBbl 1 HacTosWero nogpasaena, B nognyHktax "6" - "u" nyHkta 3.1 rnaebl 3 HacTosLero noapasaena);

B) Hanuuue y rpaxaaHvHa TPyOHOCTEN, CBA3aHHbIX C couuanusaumnen, B cBs3n ¢ 3aboneBaHnemM (B OTHOLLEHUW rpaXaaH, yka3aHHbIX B
nyHkTe 1.10 rnaBbl 1 HacTosiLero nogpasaena).

1.2. CoumanbHoe obcnyxmBaHMe B CTauMoHapHOW hopMe B COOTBETCTBMM C HACTOSALWMM NOAPAa3fenomM NpefocTaBnsercsa rpaxgaHam,
npoxuBaoLWmmM B TIOMEHCKOW 06racTu, 0OTHOCALLMMCS K KaTeropum rpaxgaH, ykasaHHow B nyHkTe 1.1 rnasbl 1 HacTosLWwero nogpasaena, u3 yvicna
BOEHHOCNYXaLluX, Nul, NpoXoamBLLIMX CMyXOy B BOWMCKax HauMOHanbHOM reapgum Poccuiickon Pegepaummn u nMerowmx cneumnanbHoe 3BaHne
nonuuun, NPUHMMaBLLKUX yyacTue B CrieuuanbHOW BOEHHOW onepauun, rpaxaaH Poccuiickon denepauum, npebbiBaBlumx B JOOGPOBONbYECKMX
(HOPMUPOBAHNAX, COAENCTBYIOLLMX BbINOTHEHMIO 3a[a4, BO3IOXeHHbIX Ha BoopyxeHHble Cunbl Poccuiickoin eaepaunn (Bocka HaLmo HanbHOM
reapaumn Poccuiickonn ®epepaunn) B XoAde CrneuumanbHOW BOEHHOW onepauuu, u 3aknioumBwmnx ¢ MuHMcTepcTBOM 060poHblI Poccuickom
Pepepaumn (PegepanbHow cnyxbom BONCK HauMoHanbHoW rBapauun Poccuiickon ®epepaumnmn) KOHTpaKT o npebbiBaHumM B 40OPOBONbYECKOM
opmupoBaHun (0 4OGPOBONBLHOM COAENCTBMM B BbIMOMHEHUW 3aad, BO3MOXeHHbIX Ha BoopyxeHHble Cunbl Poccuiickoin ®epepaummn unm
BOICKa HaLmoHanbHo reapauu Poccuiickon ®epepaunn), rpaxaaH Poceuiickorn ®epepaum, NpyM3BaHHbIX Ha BOEHHYHO Cry6y no mobunusauum
B BoopyxeHHble Cunbl Poccuiickont ®egepaunm B cootBeTcTBUMM ¢ Yka3om [pesmgeHta Poccuiickont ®egepauun ot 21.09.2022 N 647 "O6
06bsaABNeHun YacTuvHo Mobunmsaumm B Poccuiickon ®egepaummn” (ganee - BOEHHOCNyXallue), a Takke B COOTBETCTBMU C NOCTaHOBIEHMEM
MpaBuTenbctBa TtomeHckon obnacty ot 21.10.2022 N 750-n "O coumanbHOM Nogaepkke CeMel BOEHHOCMYXKaLLmMX, MPOXoAsiLumX (MPOXOANBLLNX)
BOEHHylo cnyx0y B BoopyxeHHbix Cunax Poccuiicko Pegepauuy M npuHAMaOLWMX (MPUHMMAaBLUKUX) yyacTue B crneumanbHOW BOEHHOM
onepauuu" YneHam uUx cemen (ganee - YreHbl ceMeli BOEHHOCyXXalumX).

(B pea. noctaHoBneHnus MpasuTenbcTa TiomeHckon obnacty ot 31.05.2024 N 323-n)

1.3. CoumanbHble ycrnyrv B CTaunoHapHoO (oopMe B COOTBETCTBMM C HACTOSALLMM NOAPa3AernoM NpeaoCcTaBnsnTcs JOMaMU-UHTEpHATaMK
ANs NpecTapenbiX U UHBaNWAOB, NaHCUOHATaMW Ansi BETepaHOB BOWHbI W TPyda, repOHTONOMMYECKMMI LIEHTPaMU, NCUXOHEBPOIOMMYECKUMM
WHTEpHaTamu, crneuuanbHeIMU AOMaMU-UHTEPHATAMU ANS NpecTapenbiX U MHBaNUaoB W APYrMMU OPUANYECKUMM NULAMU HE3aBUCKUMO OT UX
opraH13aunoHHO-NPaBoBOW HOpMbl U (MNW) UHAMBMAYaANbHLIMU NPEANPUHUMATENSIMA, OCYLLECTBNSAIOWMMA OEATEeNbHOCTb, aHanorvyHyto
AesiTeNbHOCTU YKa3aHHbIX OpraHu3auuii:

a) OOM-MHTepHaT Ans npectapenbiXx U WMHBANMOOB - OpraHusauusi, OCyLLeCTBRsLWAa CTauMOoHapHOe couuanbHoe o6cnyxuBaHuve,
npeagHa3HayeHHasi Ans NOCTOSIHHOTO, BPEMEHHOTO (Ha CPOK, onpederieHHbIA MHAMBUAYanNbHON NPOrpaMMOoN NpegoCcTaBeHust coLmarnbHblX yCnyr)
UNy NATUGHEBHOIO B Hefdento NPOXMBaHWS rpaxxgaH NoXuNoro Bo3pacTa, MHBanuaoB Nepeon 1 BTOpon rpynn (ctapwe 18 ner), YacTUYHO mnu
MOMHOCTbIO YTPaTUBLUMX CMOCOGHOCTb K CaMOOBCHYXXMBaHUIO U HYXXOAOLWMXCS B MNOCTOSIHHOM MOCTOPOHHEM YyxoAe, W NPefoCTaBreHUs UM
HeoOX0AMMbIX coumanbHbIX YCRyT;

6) nmaHcMoHaT Ons BEeTepaHoB BOMWHbI WM Tpyda - OpraHM3auusi, OCYLLEeCTBRsLWas CTaluMOoHapHOe couuanbHoe o6cnyxuBaHue,
npeagHa3HayeHHasi Ans NOCTOSIHHOTO, BPEMEHHOTO (Ha CPOK, onpedernieHHbI MHAMBUAYaNbHON NPOrpaMMOoN NPegoCTaBeHUst coLmanbHblX yCnyr)
UNy NATUOHEBHOIO B Hedenio NPOXMBaHWS rpaxxgaH NoXMNoro Bo3pacTa, MHBanuAoB Nepeon u BTopon rpynn (ctapwe 18 ner), YacTUYHO mnu
MOMHOCTbLIO YTPATUBLLUX CMNOCOBHOCTL K CaMOOBCNYXMBaHUID U HYXOAMLWMXCS B MOCTOSIHHOM MOCTOPOHHEM YXOZe, OTHOCSALUMXCS K KaTeropuu
BeTepaHbl BOVHbI U TpyAa U APYrnX KaTeropuil, yCTaHOBMEHHbIX YCTaBOM OpraHvM3aumu, 1 NpeaoCTaBneHnss UM HeoBXoaUMbIX COLManbHbIX YCIyT;

B) cneuuanbHbli AOM-MHTEpPHAT ANs npecTapenbiX U MHBanuAoB - cneLuann3vpoBaHHas opraHnsal s, oCyLLecTBsOWas craumMoHapHoe
coumanbHoe obcnyxunsaHue, npeaHazHavYeHHas AN NOCTOSIHHOTO WM BPEeMEHHOro (Ha CpokK, onpeaeneHHbln MHAUBMAYyanbHON NporpaMmmon
npefocTaBreHnst coumanbHbiX YCryr) NPOXWBaHUS rpaxaaH, 0CBO6OXAaeMbIX U3 MeCT NuleHnst cBo6obl, 1 APYTMX NUL, paHee CyauMbIX Unu
HEOAHOKPaTHO MNPWBMEKaBLUMXCA K aAMWHUCTPATMBHON OTBETCTBEHHOCTM 3a HapyleH/e OOLEeCTBEHHOro MOopsiAKa, 3aHUMaloLMXCs
6poasHKHNYECTBOM, NOMPOLLIANHAYECTBOM, CUCTEMATUYECKU 1 rpyD0 HapyLLlaoLLMX NpaBuna BHYTPEHHEro pacrnopsaka B JOMax-UHTepHaTax ans
npectaperbiX U UHBaNMAOB OOLLero Tna, YaCTUYHO UMW MOJSIHOCTbIO YTPATMBLLUMX CNOCOBHOCTL K CamMOOBCNYXMBaHWIO, 1 NPEAOCTABMNEHNS UM
Heo6XxoAMMbIX coLmanbHbIX YCIyr;

r) NCUXOHEBPONIOTMYECKUA WHTEPHAT - cheuuanuavpoBaHHasi OpraHu3auumsi, OCyLUeCTBMsoWas CTauMoHapHoe coumanbHoe
obcnyxvBaHue, NpegHa3HayYeHHas Anst NOCTOSIHHOrO, BPEMEHHOTO (Ha CPOK, onpefeneHHbIi MHAMBUAYanbHOM NporpamMmmoi npegocTaBneHns
coumanbHblX YCNyr) Unu NATUAHEBHOTO B HEAENio NPOXWBAaHWS rpaxKaaH MOXWNoro sospacta M MHBanuAoB (CTapwe 18 net), cTpagatoLimx
NCUXMYECKUMMN XPOHUYECKMMM 3aboneBaHnAMM, YaCTUYHO UNW NOJNHOCTbLIO YTPaTUBLLMX CMOCOBHOCTL K CaMOOBCNyXUBaHWIO, U NpeaoCcTaBeHns
UM HeOBX0AMMBIX CoLManbHbIX YCIyT;

,q) FepOHTOﬂOFVI‘-IeCKVIVI LUEeHTp - cneuuanm3npoBaHHaa oOpraHum3auua, ocyllecTBrdlwas ctauMoHapHoe couuanbHoe O6Cﬂy)KI/IBaHI/Ie,
npeaHasHa4yeHHada Anga noCToAaHHOro, BpeMmeHHoro (Ha CpOK, OﬂpeﬂeﬂeHHblVl I/IH,D.I/IBI/Iﬂ,yaI'IbHOVI I'IpOrpaMMOVI npenoctaBnieHna coumanbHbIX yCJ'IyF)
nnn NATUAHEBHOINO B Hedenk NpoXuBaHuUA rpakaaH MnoXXunoro so3pacta, B TOM YUCne uHBannaoB, YaCTUYHO UMK MOJTHOCTbIO YTpaTUBLUUX
CrnocoBHOCTb K camooﬁcnymmaaHmo 1N npenocrtaBlieHna UM HeO6X0,EI,VIMbIX coumnanbHbIX yCnyr, ocCyllecTBlieHUsa Hay‘-IHO-I'IpaKTVI‘-IeCKOI;I n
OpFaHVI3aLWIOHHO-MeTO,D.VNeCKOVI paGOTbI B obnactu repoHTONIOrMN 1 repuaTpun, a TakKXke Onda nposeneHusa pa6OTbI Nno NOBbIWEHUO
KBaJ'II/ICbVIKaLlI/II/I Kagpos OpraHVISaLl,I/IVI counanbHoro OsCJ‘Iy)KI/IBaHI/Iﬂ.

1.4. Mpn Hanuuuu y rpaxagaH NOXWMOro Bo3pacta MMM UHBANMAOB, HYXAALWUXCA B MOMOLUM U yXoAe (3a WUCKIOYEHMEM rpaxaaH,
yKasaHHbIX B NyHKTe 1.2 rmaBbl 1 HacTosiWwero noapasaena, B nognyHktax "6" - "u" nyHkta 3.1 rmaBbl 3 HacTosLero nogpasaena), POACTBEHHUKOB
(MHBIX YnNeHoB ceMbK) NMMBO MHbIX NUL, KOTOpble 06A3aHbl B COOTBETCTBMM C 3aKkoHoAaTenbCcTBOM Poccuiickon ®Pepepauun obecneunts UM
nomoLLb 1 yxop (aanee - poaCTBEHHUKN), FpaxaaHe NoXunoro Bo3pacTta v MHBanuabl NPU3HAKTCS HyXXA4arLWMMNUCA B COLManbHOM 00 Cry>XMBaHUn
B COOTBETCTBMU C HACTOSALLMM NoApa3aeriom B criydae OTCYTCTBUSA BO3MOXHOCTU 06ecrnedeHunss poACcTBEHHVKaMM NOMOLLM 1 yxoza (B TOM uucne

BPEMEHHOT0) 32 HUMMW.

1.5. B uncne poacTBEHHMKOB, KOTOpPble 065A3aHbl B COOTBETCTBMM C 3akoHoAaTenbcTBoM Poccuickon degepaumm obecneymTs NOMOLb U
yxon rpaxkaaHam, HyXOalLliMMcsl B MOMOLLUM M yXoZe, B LeNsiX HaCTOSILLEro noapasgena yuuTbliBaoTCsi: CYrpyr, COBEPLUEHHONETHAE AETU U
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poauTenu, yCblIHOBUTENN N COBEPLUEHHONETHME YCbIHOBJ1EHHbIE, ONEKYHbl U NonevYnTenu.

1.6. K Yyucny poacTtBeHHUKOB, Y KOTOPbIX OTCYTCTBYET BO3MOXHOCTb obecneyeHnss NoMoLLM U yxoaa rpaxaaHam noXxXunoro so3pacta u
MHBanuaam, OTHOCATCA:

a) HepaboTatoLLme NeHCUOHePbI, AOCTUILLIME BO3pacTa, YCTaHOBMEHHOrO YacTbio 1 ctaTbn 8 PepepanbHoro 3akoHa oT 28.12.2013 N 400-
3 "O cTpaxoBbix neHcusx", n nusanugel 1 1 2 rpynn;

6) rpaxxgaHe, oTObIBaKOLLME HaKa3aHWe B BUAe nueHns csoboapl;

B) POACTBEHHUKN, Y KOTOPbIX OTCYTCTBYET BO3MOXHOCTb obecneyeHns nomoLmn n yxoga B cuny 0OBEKTUBHbBIX NPUYNH, NPU3HAHHbIE
TaKOBbIMU MO peLleHnto Komuccun.

1.7. PeweHune Komuccum 06 OTHECEHUMM POACTBEHHUKOB, YKasaHHbIX B MoanyHkTe "B" MyHkTa 1.6 rmaBbl 1 HacTosulero nogpasgena, kK
KaTeropum nuu, y KOTOPbIX OTCYTCTBYET BO3MOXHOCTb OGecrnedeHusi MoMOoLM M yxoda rpaxAaHuHy MOXMUIOro BO3pacTa MnM uHBanuay,
nepecMaTpuBaeTcs B Crnyyae nonyyeHns nHpopmaumm o6 ycTpaHeH!M NPUYMH, N0 KOTOPbIM POACTBEHHUKN OTHECEHbI K KaTeropmm N, y KOTO pbixX
OTCYTCTBYET BO3MOXHOCTb 06ecnevyeH1ss NomMoLm 1 yxoaa.

1.8. MpaxpaHe, yka3aHHble B nyHkTe 1.1 rmaBbl 1 HacTosLWero nogpasaena, U3 Yyvcna nuu, ocBoboxgaemMblx U3 MeCT nuweHns ceoboabl,
3a KOTOpbIMM B COOTBETCTBMU C 3akoHogaTenbCTBOM Poccuiicko depepauum yCTaHOBREH agMUMHACTPATUBHBbIA HaA30p, MNpU3HaHHbIE
HYXXZaKLWMMUKCS B COLManbHOM OGCNyXMBaHMW, MPUHMMAIOTCA Ha coumanbHoe obCnyXuBaHMe B COOTBETCTBUM C HacTosiwmm [Mopsigkom m
npukazom MuHucTepcTBa Tpyaa u coumanbHon 3awutbl Poccuickon ®eaepaumm ot 06.11.2014 N 870H "O6 yTBEpXXOAEHUM NOpsAAKa HanpaBneH1s
rpaxgaH B CTauoHapHbIE OpraH13aumm coLmuanbHOro 06CnyXmMBaH1sl Co crielmanbHbeiM coumanbHbeiM 06enyxmnBaHmem”.

1.9. MNMpw opraHusauumn coumanbHOro obcnyxrBaHMs B CTauMoHapHOW hopMe NPUMEHSITCA TEXHONOMK COLManbHO MO 0BCMYXMBaHUS.
MonoxeHne o TexHomorMn coumanbHOro obcnyxmBaHua yTBepxaaeTca pacnopskeHvem [enaptamenta. onoxeHne coaepxuT nopsaok v
YCNoBWS NpeAoCTaBeHns coLmanbHblX YCryr B pamkax TeXHONOrMm CoLManbHOro 06CnyXuBaHns.

1.10. B oTHOLWEHNV WHBANWOOB, CTPaAaoLMX MCMXUYECKMMU pPacCTpoMCTBaMmn (B CTaAMM PEMUCCUM), UMEILLUX YacTUYHyl yTpaTy
CnocobHoCTM NMBO BO3MOXHOCTM OCYLLECTBMNATL CamMOOOCnyXvBaHMe W MMeRLWMX TPYAHOCTW, CBS3aHHble C couuanvsauuen, B CBSA3N C
3abonesaHnem, peanuadyetca TexHonorns "ConpoBoxaaemoe npoxveaxme”.

Maea 2. NEPEYEHb JOKYMEHTOB, HEOBXOOUMbIX ONA NPEOOCTABJIEHUA
COLIMAIIbHOI O OBCIYXUBAHUA

2.1. 3asiBneHvne o NpegoCTaBreHNN coumanbHbIX YCyr B COOTBETCTBUM C HACTOSALLMM MOAPA3AENoM NoAAETCsl rpaXaaHNHOM Uiu ero
3aKOHHbIM NpegcTaBuTeneM, NnpeacraBuTenem B Nopsiake, ycTaHoBreHHOM nyHkTom 1.1 rasbl 1 pasgena 1 HacToswero MNopsaaka.

2.2. K 3asiBNeHuio o npegocTaBneHun coumarnbHblX YCryr B COOTBETCTBMM C HacTOsIWLMM noApasfenoM B o6sisaTenbHOM nopsigke
npunaralTcs creayoLime JOKYMEHTbI:

a) JOKYMEHT, NoATBEPXKAaloLWMiA NONIHOMOYUA NPeACTaBUTENS, B Crydae ecny 3a MoJlyYeHMeM rocynapCTBEHHOW YCNyr B MHTepecax
rpaxzgaHuHa obGpallaercs ero npeacTaBuTerb;

6) 3aknioyeHne BpayebHOM KOMMCCUM C y4YacTMeM Bpaya-TepaneBTa, Bpaya-pTusmartpa, Bpada-ncuxuarpa, AepmatoBeHeporiora o
COCTOSIHUM 300POBbSI FpaXAaHWHa C yKasaHMeM KpaTKoro MCUXMYECKOro craTyca U peKkoMeHQyemoro Tura opraHu3auuu, OCyLLEeCTBRSOLEN
cTauuoHapHoe coumanbHoe obcnyxuBaHve.

Ons uvHBanuooB (Mo AOCTMXEHMM Bo3pacTa 18 mneT), HaxoOAWMXCH Ha CTauMOHapHOM couuanbHOM O6CRYXWBaHMM B OETCKOM
MCKXO0 HEBPOOMMYECKOM JOMEe-UHTepHaTe (Ha AeHb No4auu 3asiBreHuUs), - Bbinucka 13 Uctopum GonesHu no UToram NocneHen aucnaHcepmsanmim,
cofepxallasi CBedeHUsl O 3akIoyeHUsX Bpaya-TepaneBTa, Bpaya-pTuavatpa, AepMaToBeHeporiora, 3akryeHue BpayvebHoOWM komuccuu ¢
yyacTveM Bpaya-ncuxuaTpa O COCTOSIHUM 3[0POBbSl FpaXdaHMHA C yKa3aHWeM KpaTKoro MCUXMYECKOTO cTaTyca U pekoMeHayeMoro tuna
opraHM3auuu, oCyLLEeCTBRSIIOLLEN CTalMoHapHoe colmansHoe obenyxvBaHnme;

B) 3aKMioYeHne YNONHOMOYEHHOW MEAMLIMHCKOW OpraHM3auvMm o Hanuyum (06 oTCyTCTBMWM) NPOTMBOMOKAa3aHW, B CBA3W C Hanuunem
KOTOPbIX FPaAaHNHy UK NonyYaTento coLmanbHblX yCnyr MOXeT ObiTb 0TKa3aHo, B TOM YKCIe BPEMEHHO, B NPeA0CTaBMNEHNN COLManbHbIX yCnyr
B hOpMe coumanbHOro ob6cnyxXvBaH1s Ha AOMy, UNu B NonycTaunoHapHon hopme, Ui B CTauMoHapHou popme;

r) KONUs peLleHns cyna o NPU3HaHUK rpaXkaaHUHa HeleecnoCoBHbIM C OTMETKOW O BCTYMIIEHWUM B 3aKOHHYIO CUNY (MY Hanmunm);

) AOKYMeHTbl, noATBepXpatlLlime OTCYTCTBME BO3MOXHOCTVM obecneveHuss poACTBEHHUKaMW, yKadaHHbiMM B nyHkTe 1.5 rmasbl 1
HacTosLLero noapasaena, NOMOLLYM 1 yxoAa rpaxaaHnHy (3a UCKNIoYeHNeM rpaxaaH, ykasaHHblx B NyHkTe 1.2 rasbl 1 HacTosiwero nogpasaena,
B moanyHktax "6" - "u" nyHkta 3.1 rmaBbl 3 HacTosiwero nogpasgena). K ymcny OOKyMeHTOB, MOATBEPXAAMLWMX OTCYTCTBME BO3MOXKHOCTU
obecneyeHns poACTBEHHUKAMM MOMOLLM 1 YXOAA rPaXKAaHWNHY, OTHO CATCH: JOKYMEHTbI O TPYAOBOMN AEATENBHOCTW; AOKYMEHTbI, NOATBEPXAAIOLLME
AoxoAbl 3a ABeHafuaTb NOCMNefHWX KaneHaapHbIX MecsueB, MpealecTBYLMX Mecsly NoAayn 3asBrienns; [4OKYMEeHTbl, NoATBepxXAaLmne
Hanuume pacxofHbIX AeHeXHbIX 0653aTenbCTB; AOKYMEHTbI O COCTOSIHUM 3[0POBb S, a TakKe AOKYMEHTbI, MpefoCTaBleHHbIe B MOATBEPXAEHNE
Hannuns obCTOATENLCTB, B CUIY KOTOPbIX OTCYTCTBYET BO3MOXHOCTb CO CTOPOHbI POACTBEHHNKOB 06ecneqnTb NOMOLLb U YXOA rPaxaaHuHy.

Mpwv npepocTaBneHMn JOKYMEHTOB, NPeAyCMOTPEHHbIX HACTOSILLMM NOAMYHKTOM, COAEPXKaLL M X MepcoHarbHble AaHHble (PU3NYECKUX NL,
He ABMAIOLLMXCA 3asiBUTENSAMU B COOTBETCTBMM C HacTosawmM Mopsaakom n nyHkTom 3 ctatbhn 2 PepepanbHoro 3akoHa ot 27.07.2010 N 210-93
"O6 opraHusauMn npenocTaBneHNs rOCYAapCTBEHHbIX WM MyHMUMManbHbIX ycnyr', Takke npeacTaBnsieTcs MX cornacve Ha obpaboTky
nepcoHasnbHblX aHHbIX;

€) AOKYMEeHTbl, MoATBepxAaloline AOXOAbl rpaaaHWHa, YNIeHOB ero CeMby 3a ABeHafuatb MOCNeAHUX KaneHgapHbiX Mecsues,
npeALIecTBYOLWMX MeCALy Nnofjadyn 3asiBNeHus (3a WUCKMIoYeHneM [OXOAO0B, MONyvaeMblX B BUAE MEHCUM M (MNWN) MHBLIX BbINMAAT B opraHax,
OCYLLECTBMSALMX MEHCUOHHOe obecnevyeHue; Mep couManbHOW MOAAEPXKM HacerneHus, rnorydaeMbiX B OpraHax CouuanbHOW 3awuThbl
HaceneHus; nocobui no 6espaboTuLie, Nonyyaembix B TEPPUTOPUAnbHbIX LLEHTPaX 3aHATOCTU HaceneHus TIoMeHCKoM 06nacTm (3a UCKNioYeHeM
rpaxaaH, ykazaHHblX B nofnyHkTax "6" - "u", "n" nyHkra 3.1 rnaebl 3 HacTosLwero noapasaena).
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Ecnu rpaxxgaHuH (LU'IeHbI ero CeMbM) He nMmeeT BO3MOXHOCTU NoATBepaAUTb AOKYMEHTanbHO BUAbl 4OX040B, 3a UCKITKOYeHeM O0X040B OT
TPYOOBOW Y UHAMBUAYaNbHOW NPeAnpUHUMAaTENbCKON OeATENbHOCTU, OH MOXET CaMOCTOATENBbHO UX AeKNnapupoBaTh B 3a8BEeHUN;

) [IOKYMEHTbI 0 TPYAOBOW AeATeNnbHOCTU 3a nepuoabl Ao 1 aHeaps 2020 roaa (4ns rpaxkgad, NoAarLwmx 3asBreHne o NpefocTaBneHun
coumanbHblX YCnyr B naHcUoHaTe Ans BETEPAHOB BOWMHbI M TPYAA UMM Y aHanNorMYHOro NOCTaBLUMKa CoLmanbHblX yCryr);

3) [OKYMeHTbl, noATBepxpalmolpe, YTO rpaxAaHWH SBMSETCA MNOCTpafaBlUMM B pe3ynbTaTe BOOPYXEHHbIX MeXHaL Mo HambHbIX
(MEXaTHNYECKMX) KOH(ITUKTOB (NpY HAanu4um);

1) OOKYMEHTbI, NoATBepxaatolie poACTBEHHbIE CBA3W rpaxdaHMHa M COBMECTHO 3aperucTpuMpoBaHHbIX C HAM YMEHOB €ro Cemby,
yKasaHHbIX B 3asBMEHUU: JOKYMEHTbI, YAOCTOBepsiolmne fMMYHOCTb, CBUAETENbLCTBA O FOCYAapCTBEHHOM peructpaumm akToB rpaxaaHCcKoro
COCTOSIHWSA (3a UCKIIOYEHNEM FpaXaaH, ykazaHHbIX B noanyHkTax "6" - "u" nyHkta 3.1 rmaBbl 3 HacTosLlero nogpasgena).

PoactBeHHble cBS3M (POACTBO, CBOWCTBO) YIIEHOB CeMel BOeHHoCHyxalwmx (6abyLiky, gedylkm) no OTHOLEHUIO K BOEHHOCMYXaLlnm
yKa3bIBalOTCS B 3asiBNEHNN.

K) LOKYMEHT (CBedeHusl) BOMCKOBOW YacTu, BOEHHOrO Komuccapuarta nubo YnpasneHust ®egepanbHon cnyxbbl BOWCK HaLMOHaNbHO U
reapavu Poccuiickon Pepepaun 0 NpPoXoXAEHWM BOEHHOW CryXObl, MPUHATAM yyacTus B cneuuanbHoW BOEHHOW onepauun (B OTHOLLEHUU
rpaxpaH, ykasaHHbiX B MyHKTe 1.2 rmaBbl 1 HacTosliero nogpasgena, 3a WCKMIYeHUMEeM BOEHHOCMYXalumX, MONyYMBLUMX €4UHOBPEMEHHYO
BbINNaty, yCTaHOBIEHHYIO0 nocTtaHoBneHvem NpaButensctBa TioMmeHckon obnactu ot 08.07.2022 N 500-n "O6 ycTaHOBNEHUW AONONHATENbHO M
Mepbl coumanbHOM NOAAEPXKN B hopMe eQnHOBPEMEHHOM BbiNNaThl rpaXgaHam, NpoXxuBaroLwmm B TioMeHcKon obnactu n (unm) cocTosAWwmnmM Ha
BOVHCKOM yyeTe B BoeHHOM komuccapuate TioMeHCKOM 06nacTu 1 3akioYMBLUNM KOHTPAKT A NPOXOXAEHUs BOEHHOM cnyx6bl B OTAENbHbIX
noapasgenenHusix MunuctepctBa o6opoHbl Poccuiickon depepaumm, a Takke rpaxgaHam Poccuiickon depepaumn, npusBaHHbIM BoeHHbIM
KomuccapvaTtom TtoMeHCKO 06nacTi Ha BOEHHyto cryx06y no moGunusaumm B BoopyxeHHsle Cunbl Poccuiickoin ®egepauumn”, noctaHoBNEHNEM
MpaButenbctea TiomeHckon obnactu ot 25.01.2023 N 17-n "O6 ycTtaHOBNEHUU OOMOMHATENbLHOW Mepbl COUManbHOW NoadepXku B opme
€OQVHOBPEMEHHOWN BbINMaTbl rpaxaaHam, npoxueawwmMm B TiOMeHCkoM obractv u (Unu) COCTOSILLMM Ha BOWMHCKOM YydyeTe B BoeHHoM
KoMuccapuate THOMEHCKOW obnacT W 3akniouMBLUMM KOHTPAaKT A1t MPOXOXAEHUS BOEHHOW CnyxObl B OTAENbHbIX NoAapasgeneHnsix
MwuHuctepctBa 060opoHbl Poccuitickonn depepauun, onpeneneHHbiX BoeHHblIM komuccapuatom TioMeHckoW o6nactu Ha OCHOBaHUW
BEOMCTBEHHbIX NpukaszoB MwuHuctepctBa obopoHbl Poccuiickon ®epepauun, a Takxe rpaxgaHam Poccuiickon denepaumun, npyusBaHHbIM
BoeHHbIM Komuccapmatom TiOMeHckon obnacTn Ha BOeHHyto crnyxby no mobunusaumm B BoopyxeHHble Cunbl Poccuinickon Pepepaumn B
cooTBeTCcTBMU C YKa3oM [NpeaungeHta Poccuiickon degepaumm o1 21.09.2022 N 647 "O6 06baABNEHUM YacTUY HOM MoGunmsaumm B Poccuiickoi
denepaumn”; 0 NonyyYeHUM paHeHUst (KOHTY3WUWU, TpaBMbl, YBeYbs) UNu rmbenun (CMepTy) rpaxaaHuHa npy y4acTun B cneuuanbHON BOEHHOW
onepauuu (B OTHOLUEHUW YNEHOB CEMbW BOEHHOCIYXalUMX, MOMYYMBLUMX paHEeHUe (KOHTY3uo, TpaBMy, YyBeube), normblumx (ymepLumx)
BOEHHOCNyXaLlnX).

CBefieHns1 BOWCKOBOW 4acTu, BOEHHOro Komwuccapuata nubo YnpaBnenus ®depepanbHoi crnyxObl BOWUCK HaLMOHanNbHOW reapavuv
Poccuiickon depepaumm 0 NPOXOXAEHUM BOEHHOW CRYXObl, MPUHATUM y4vacTusi B CheuuanbHOW BOEHHOW onepauuM B OTHOLUEHWU
BOEHHOCNYXalluX, MOMyYMBLUMX EOMHOBPEMEHHYI0 BbINMaTy, YCTaHOBMEHHYK MnocTaHoBneHneMm [lpaButenbctBa TioMeEHCKOW ob6nactu oT
08.07.2022 N 500-n "O6 ycTaHOBMEHWM JOMOMHUTENbLHON Mepbl couManbHOM NOAAEPXKKN B dOpMEe eAMHOBPEMEHHOW BbiNnaThl rpaxgaHam,
npoxuearoLwmmM B TroMeHckol 0brnacTi 1 (Mnu) CoCTOALLMM Ha BOMHCKOM y4yeTe B BoeHHOM komuccapuraTe TioMeHCKon 06nacTu 1 3akmoumBLLNM
KOHTPaKT AN MPOXOXAEHUs BOEHHOW cnyxObl B OTAENbHbIX noapasgeneHnax MuHuctepctBa o6opoHbl Poccuiickon depepauun, a Takke
rpaxgaHam Poccuiickon ®egepaunmn, npusBaHHbIM BoeHHbIM Komuccapuatom TOMEHCKOM obnacTh Ha BOeHHyk cnyxby no mobunusauuu B
Boopy»xeHHble Cunbl Poccuickon ®eaepaummn”, noctraHoneHnem MNMpasutensctea TtomeHckor obnactu ot 25.01.2023 N 17-n "O6 yctaHOBReHUn
OOMONHATENBHOW Mepbl CoLManbHON NoaAePKKM B (hopMe eAMHOBPEMEHHON BbINNaThl rpaXxaaHaM, NpoxunsatoLwmnm B TroMeHcko obnactu u (unu)
COCTOSILLMM Ha BOMHCKOM yyeTe B BoeHHOM koMuccapuate TioMeHCKO 06racTy 1 3akioUYMBLUMM KOHTPaKT AN NPOXOXAEHUS BOEHHOMN CryXObl
B OTAeNbHbIX noapasgeneHusix MuHuctepctBa obopoHbl Poccuickon ®egepaunmn, onpegeneHHblx BoeHHbiM komuccapuatom THOMEHCKOW
obnactm Ha OCHOBaHWM BEAOMCTBEHHbIX MpukazoB MuHucTepctBa obopoHbl Poccuiickon ®epepaumm, a Takke rpaxgaHam Poccuickon
depepaumn, npusBaHHbIM BoeHHbIM KomuccapuaToMm TiOMEHCKOM 06nacTtu Ha BOEHHyo cnyxby no mobunusaumm B BoopyxeHHble Cunbl
Poccuiickoit depgepauun B cootBetcTBUM ¢ YkaszoM [MpesuaeHta Poccuiickon ®epepaumm ot 21.09.2022 N 647 "O6 obbsBNeHMM YacTU4HOM
mMobunusauum B Poccuiickon denepauun”, nposepstoTcs B EAMHOM MHOPMaLMOHHOM CUCTEME COLManbHOW 3alluTbl HacerneHust TIOMEHCKO
obnacty;

N) cnpaBKa O HanW4uu y BOEHHOCIYXaLlero WHBanuWAHOCTU C yKa3aHWEM rpynnbl MHBANUAHOCTM (MPefoCTaBrIsieTcs yKasaHHbIMU B

noanyHkTe "n" nyHkta 3.1 rnaBbl 3 HACTOSALLEro NoApasaerna cynpyramu, poaMTENSIMU BOEHHOCYXaLLMX, NPU3HAHHbLIX UHBanaamum).

2.3. [IoKyMeHTbI, CBEAeHNs N3 KOTOPbIX 3anpallnBaloTCs B paMKax MeXBELOMCTBEHHOIO B3aUMOAENCTBUSA, U KOTOPbIE FPaXXaaHUH Unu ero
3aKOHHbIV NpeacTaBuTenb, NPeAcTaBuTeNb BNpaBe NpeacTaBuTb no CcoBCTBEHHON NHMLMATUBE:!

a) cnpaBKa O HanMYMW MHBANMAHOCTY C yKasaHWeM rpynnbl MHBaNUAHOCTY (MPY HAanNWuuu MHBaNWLHOCTN);
6) MHOMBMAYanbHaa nporpaMmMa peabunurauun unu abunutauum uHsanuaa (Npy HanuyMm MHBaNUAHOCTK);

B) pacnopsiAuTENbHbI aKT opraHa Orneky 1 NoneYnTensCTBa O NOMELLIEHUM COBEPLUEHHONIETHErO NOAOMNEYHOIO Mo HafA30p B OpraH3auuio
coumanbHoro oGCnyXvBaHUS, NPEfOCTaBMSAOLWYH couManbHble YCyrn B CTauMoHapHOM dopme (Ans nuvua, nNpusHaHHOrO B YCTaHOBMEHHOM
3aKOHOM MopsiaKke HeeecnocobHbIM);

r) cnpaeka o Hanu4ium (OTCYTCTBMM) CyAMMOCTM (NPpW HanpaeneHnn B cneuunanbHbIi JOM-UHTEpHAT ANs npectapenbiX U MHBanuaos);

) DOKYMEHT, MOATBEPXAaloLwmii perncTpaumio B cucteme MHANBMAYansHOro (NepcoHMMmUMpoBaHHOro) y4eTa;

€) AOKYMEHT, NOATBEPXAALWMIN NPUHAANEXHOCTb NULa K KaTeropusiM rpaxgaH, ykasaHHelM B nognyHkrax "6" - "r", "e" - "u" nyHkta 3.1
rnaebl 3 HACTOSLLEro NoApasaena;

X) OOKYMEHTbl O [oXo4ax rpaxaaHuHa, YreHOB €ero CembM, MOoSlydaeMblX B BuAe NeHcun U (MNn) WHbIX BbINMAT B OpraHax,
OCYLLECTBMSAIOLWMX NEHCMOHHOE obecrnevyeHne; Mep couuanbHOW NOOOEPXKKM HacerneHusi, MorlydaembliX B OpraHax couvanbHOW 3alumTbl
HaceneHus; nocobuit no 6espaboTuLe, NONyYaeMblX B TEPPUTOPUAnbHBLIX LEHTPax 3aHATOCTU HaceneHus TroMeHckon obnacTu 3a ABeHaguaTb
nocnegH1X kaneHgapHbIX MecsueB, NpealecTBYOLWMX MeCsLy NOAaun 3asBneHus (3a UCKNI0YEeHEM rpaxaaH, ykasaHHblX B nognyHktax "6" -
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n", "n" nyHkta 3.1 rmaBbl 3 HacTosLLEro noapasgena);

3) BbinNucka 13 EQuHoro rocyaapcTBeHHOro peecTpa HeIBMXKMMOCTU O NpaBax rpakaaHvHa Ha MMetoLLnecst y Hero 06bekTbl HeBKUMOTO
UMYyLLIECTBA;

I/I) pacnopﬂ,queanbnh aKT OpraHa onekun n none4yntenbCcTBa O Ha3Ha4YeHUN onekyHa (B OTHOLWeEeHUn nnuua, NPpU3HaHHOIro B yCTaHOBIEHHOM
3aKOHOM nopsaake He,EleeCI'IOCO6HbIM, €CInn Takoe nnuo He crnoco6Ho noaartb NM4HOE 3adaBneHne nnéo ecnu d)yHKLl,I/IVI OneKyHa UCNOoJTHAET opraH
onekun n I'IOI'Ie‘-IVITeJ'IbCTBa), B Clly4Yae ecnn B MHTepecax rpaxaaHnHa OGpaLIJ,aeTCﬂ €ro 3aKOHHbIN npeacraBuTenb,

K) CBeOeHVs O permcTpauum no MecTy XutenbcTBa (MpebbiBaHns) YeHOB CeMbU rpaxKgaHnHa, COBMECTHO 3aperncTpupoBaHHbIX C HUM,
yKa3aHHbIX B 3asiBNIEHMM (3@ UCKIMIOYEHUEM FpaxaaH, ykasaHHbIX B NyHkTe 1.2 rmaBbl 1 HacTosiwero nogpasaena, nognyHkrax "6" - "u" nyHkra 3.1
rnaebl 3 HACTOsILLEro noapasaena);

n) OOKYMeHTbl O TpygoBOW JesdATenbHOCTM 3a nepuodbl nocne 1 aueapa 2020 roga (gna rpaxgad, nojalolmx 3asiBreHve o
NpenoCTaBneHMU coumarbHbIX YCNyr B MAHCMOHaTe Af1si BETEPAHOB BOWHbI U Tpy4a UMW Y aHaNOrM4YHOro NocTaBLUmMKa CoLMarnbHbIX YCryr).

Maga 3. MPABUJIA NPEAQOCTABNEHUNA COLUUATBbHbBIX YCNYT BECMNNATHO
NNBO 3A NNATY NN YACTUYHYIO NNATY

3.1. CoumanbHble ycnyru B cTauMoHapHomn popmMe coLmanbHOro obcnyxueaHus, ykasaHHble B 3akoHe TromeHckol obnactun ot 02.12.2014
N 108 "O nepeyHe coumanbHblX ycnyr, NpeaocTaBnsemMbiX NOCTaBLLUMKaMU coLlmanbHbIX yenyr”, B obbemax, onpeaeneHHbIX npunaralowmMmcs K
HacTosLleMy noapasfeny craHgapTamu couuvanbHbIX YCNyr, NPeAocTaBnsAloTcs 6ecnnaTHo cnedylowwmM KaTeropusmM rpaxaaH, Npu3HaHHbIM
Hy>KOalLMMmUCs B coLuanbHOM o6CnyXuBaHuu:

a) rpaxpgaHaM, He cnocobHbIM K CaMo0BCNyXKMBaHUIO B CBS3W C MPEKIOHHLIM BO3pacToM, 60Me3Hblo, MHBaNMAHOCTLIO, HE UMEL UM
POACTBEHHVKOB, KOTOpble MOTyT o6ecneynTb UM NMOMOLLb U YXOA, €CN CPeAHeayLLIEeBOW [OXO STUX rpaxAaH HUKE BeNWUMHbI NMPOXUTOYHOTO
MWHUMYMa, YCTaHOBIIEHHOTO B TIOMEHCKO 06nacTi No COOTBETCTBYIOLLEN coLmanbHO-aemorpadunyecko i rpynne (Ans nonyvartenei coumanbHbiX
YCRyT, y KOTOPbIX NPaBO Ha MOJSy4YeHWe CoLmanbHblX YCNyr BO3HUKIIO B COOTBETCTBUM C NOCTaHOBMNeHMeM MNpaBuTenscTBa ToMeHckoi obnacTtn oT
02.03.2006 N 40-n "O coumnansHoM obcnyxunBaHMm HaceneHus B TromeHcKon obnacTtu");

6) MHBanuagam n yyactHukam Benukoinn OTeuecTBEHHOW BOWHLI;

B) ObIBLLUMM HECOBEPLUEHHONETHNM Y3HMKaM KOHUNarepewn, retrto n opyrmx MecT NPUHYAUTENbHOIO CoaepXaHus, CO34aHHbIX alinctamm
N NX COO3HMKaMM B nepuo BTopon M1MpoBoOI BOVHBI;

r) nvMuam, HarpaxgeHHblM 3HakoM "Xutenio 6GnokagHoro JleHuHrpaga", nuvuam, HarpaxgeHHbIM 3HakoM "XXuTenb ocaxaeHHoro
CeBacrtonons", nuuam, HarpaxaeHHsIM 3Hakom "Kutenb ocaxageHHoro CtanuHrpaga”;

) nyuam, NoCcTpagasLUNM B pe3ynbTaTe YpesBblHalHbIX CUTYaLLUA, BOOPYXXEHHbIX MEXHALMOHamNbHbIX (MEXITHUYECKMUX) KOHNINKTOB;
e) leposim CoBetckoro Coto3a, Meposim Poccuiickonn ®eaepaumm n nonHbIM kaBanepam opaeHa Cnasbi;

) Feposim Coumanuctuyeckoro Tpyaa, Meposim Tpyaa Poccwuiickont Pepgepaumm 1 nonHbIM kaBanepam opaeHa Tpynoson Cnasbl;

3) MHBanuaam 60eBbIX AENCTBUIA;

1) nuyam, paboTaBwuMm B nepwon Benukor OTevecTBeHHOW BOWHbI Ha OObEKTax MNPOTVBOBO3AYLUHON OBGOPOHbLI, MECTHOW
NPOTVBOBO34YLLHOM 06OPOHBI, Ha CTPOUTENBECTBE 06OPOHUTENBHbIX COOPYXKEHUIN, BOEHHO -MOpPCKMNX 6a3, a3poapoMOB 1 APYTMX BOEHHbIX 06 eKToB
B npefenax TbINOBbIX rPaHUL, AeCTBYIOLMX (DPOHTOB, ONepaLMoHHbIX 30H AENCTBYOLWMX DIIOTOB, HA NPUGPOHTOBLIX YHacTKaX XeneaHblX U
aBTOMOOMIBbHbBIX OPOT, YNeHaM 3KMMaxen CyAoB TPaHCMOPTHOroO drioTa, MHTEPHUPOBAaHHLIM B Havane Benunkon OTeyecTBEeHHOW BOVHbI B MOpTax
APYrvX rocynapcTs;

K) rpaxgaHam, He nMmerwmmMm 0oxoanos, B TOM Yucne B BUAE NeHcun, noco6uin 1 UHbIX coLManbHbIX BbINMAaT;

) BOEHHOCMYXXaLUMM, CynpyraMm 1 poauTensiM BOEHHOCHYXXaLUMX, MPU3HAHHBIX MHBANUAaMM UM NormGLUmMX (YMepLUMX) NpU yyYacTuu B
cneuvanbHOV BOEHHON onepaumu.

3.2. MpaxgaHam, NPU3HaHHBIM HY>XOALWUMUCS B COLManbHOM OOCMYyXMBaHAM B CTauuOHapHOW hOpMe, He ykadaHHbIM B MyHkTe 3.1
HacToslLLel rmaBbl, couuanbHble ycnyri, ykasaHHble B 3akoHe TiomeHckow obnactu ot 02.12.2014 N 108 "O nepeyHe coumarnbHbIX YCRyT,
npefocTaBnsieMblX MOCTaBLUMKaMM CoLmanbHbIX ycnyr", B o6bemax, onpeaeneHHbIX npunaraioLMmmcs K HacTosiLLemMy nogpasaeny ctaHgapTamu
coumanbHbIX YCNyr, NPeAoCTaBnNAoTCa 3a nnaty. Pasmep exemecayHol nnaTtbl 3a NpeAocTaBneHne coumanbHbiX YCNyr B CTauuoHapHon hopme
coumanbHoOro obCnyXMBaHWSA PacCYMTLIBAETCA HAa OCHOBE TapudOB Ha couumanbHble YCryr, HO He MOXET MpeBbiliaTb CeMMAEecATV NATH
MPOLIEHTOB CpeAHedylWeBOro AoxoAa MoflyyaTens couuanbHbIX YCMyr, pacCYUTaHHOrO B COOTBETCTBMM C MOCTaHoBneHueMm [lpaBuTenbcrBa
Poccuiickon ®epepaummn ot 18.10.2014 N 1075 "O6 ytBepxaeHun [MpaBun onpepeneHus cpegHedyLWeEBOro AoxoAa ANs NpefocTaBreHus
coumarnbHbiX ycnyr 6ecnnaTtHo".

3.3. ina nonyyatenen couuanbHbiX YCMYL, y KOTOPbIX NPaBO Ha MOJSlyYeHWe couuanbHbIX YCIyr B CTauMOHapHON dopMe BO3HWKIIO B
COOTBETCTBUM C NocTaHoBnennem [MpaButensctea TiomeHckon obnactu ot 02.03.2006 N 40-n "O coumanbHOM 06CnyXMBaHUM HaceneHus B
TiomeHcKon obnacTu”, BHOBb yCTaHaBnMBaeMble pasmepbl MnaTbl 3a NMpefgoCTaBlieHne coumanbHbIX YCMYr, ykasaHHbIX B 3akoHe THOMEHCKOM
obnactn ot 02.12.2014 N 108 "O nepeyHe couwmanbHblX YCNyr, NPefoCTaBnsieMblX MOCTaBLUMKamy coumarnbHbIX ycnyr", B obbemax,
onpefeneHHblX NpunaraloWnMICcs K HacTosiLeMy noapasgeny crtaHAapTamu coumanbHbIX YCryr, He MOryT ObiTb Bbile pasmMepoB nnatbl 3a
npeaocTaBnere 3TUM NLaM COOTBETCTBYHIOLLMX COLManbHbIX YCIYT, yCTaHOBINEHHbIX MO cocTosHMo Ha 31 aekabpsi 2014 ropa.

3.4. I'IonyanenﬂM coumanbHbIX yCNyr counanbHble YCNyru, yka3aHHble B MyHKTax 3,457 npunararwmnxca K HactodawemMy nogpasgeny
CTaHOapTOB coumManbHbIX yCnyr, NpeaoCcTaBnAaTCA 6ecnnaTHo B oGbemax, onpefeneHHblX AaHHbIMU CTaHOapTaMu colManbHbIX YCNyTr.

3.5. CoumanbHble ycnyru, okasaHHble cBepx 06bemoB, onpeaerneHHbIX cTaHgapTamy coumanbHbIX YCNyr, a Takke AOMOMHUTENbHbIe
coumanbHble YyCnyru, He BXoAsilime B nepeyeHb coumanbHbIX YCnyr, yTBepaeHHbI 3akoHom TromeHckon obnactu ot 02.12.2014 N 108 "O
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nepe4yHe counanbHbIX YCnyr, npenocraBfideMblX NOCTaBLMKaMU counarnbHbIX yC.I'IyI'", npenocTaBfiATCA Ha yCnoBUAX onnaTbl B pasmepe 100
NPOLLEHTOB YCTAHOBMEHHbLIX TApMdOB B COOTBETCTBUM C JOTOBOPOM O NPefoCTaBfeHnn coumanbHbIX YCnyr.

Mmaea 4. NOPAAAOK MPENOCTABIEHMUA COLIMAINLHBIX YCNYT
B CTALUMOHAPHOU ®OPME COLIMAJIbHOIO OBCITYXXUBAHUA

4.1. CoumanbHble yCcrnyru B CTaLMOHapHO hopMe coLmanbHOro o6CnyXmBaHusi NpeaoCTaBnalnTCsA rpaxaaHam, ykasaHHbIM B nyHkTax 1.1,
1.2 rmaBbl 1 HacTosiwero nogpasgena, npu OTCYTCTBMM MeOMLUMHCKMX NPOTUBOMOKa3aHUNM, YCTaHOBMEHHbIX Npuka3oM MwuHucTepcTBa
3apaBooxpaHeHus Poccuiickon ®egepaumm ot 02.05.2023 N 202H "O6 yTBEPXOEHUM NEepeyHs MeAUMLMHCKUX NPOTUMBOMNOKa3aHUN, B CBSA3M C
HanMyMeMm KOTOPbIX FPaXaaHUHy UMK MofyyaTento coumanbHblX YCNyr MOXeT OblTb OTkasaHo, B TOM 4YuCre BPEMEHHO, B NpefoCTaBreHnu
coumarnbHblIX ycnyr B oopMe coumarnbHOro o6cnyxknBaHus Ha AoMy, Unu B nomnycTauMoHapHow popMe, unu B cTauuoHapHou hopme, a Takke
POpPMbI 3aKMOYEHNST YNONTHOMOYEHHOW MEAULIMHCKON OpraHn3aunm o Hanuuum (06 oTCyTCTBUM) TakMx NPOTUBOMNOKa3aHNn".

4.2. Tpn Hanuuum y rpaxkgaHuHa MeauLMHCKUX NPOTUBOMOKa3aHWM OH BMpaBe NOBTOPHO 06paTUTbCs 3a NpefoCTaBneHneM coumanbHbIX
yCnyr B COOTBETCTBWM C HACTOSALLMM NOAPA3AENoM Nocse NPOX0XAEHUS COOTBETCTBYIOLLErO NIEYEHNSI M MOBTOPHOTO NPeAoCTaBlIeHNst AOKYMEHTOB,
yKa3aHHbIX B MyHKTax 2.1 n 2.2 rmaebl 2 HacTosLWwero nogpasaena.

B cnyyae, ecnv nony4yatento coumanbHbiX YCNyr 0TKazaHo B NPeaoCcTaBfieHUy coumarnbHbiX YCNyr B CBA3WU C HaNMYMeM MeULMHCKUX
NPOTMBOMOKA3aHWI, MOCTaB LMK/ COLManbHbIX YCIYT MHOPMUPYIOT MEAULIMHCKYIO OpraHM3aLuio No MecTy XUTeNbCTBa NnosyyaTens coumanbHblX
YCnyr 0 HE06X0AMMOCTM OKa3aHUst EMY MeANLIMHCKOM NMOMOLLM, B TOM YMCIie MEAMLIMHCKOrO HabntoaeHms.

4.3. Mpwn obpaleHun K NOCTaBLUUKY COLManbHbIX YCNyr B COOTBETCTBMM C MyHKTOM 2.4 rmaBbl 2 pasgena 1 Hactosiwero [Mopsigka
rpaxaaHuH, ero 3aKOHHbI NpeAcTaBuTENb NPEACTaBNseT crneayowme 4OKYMEHTbI:

a) MHOMBUAYarbHYI0 NMporpamMmMy NpefoCTaBReHUs COLMANbHBIX YCIYT;
6) nacnopT Unu WHOW AOKYMEHT, YAOCTOBEPSIOLLMIA MUYHOCTb rpaxaaHnHa;

B) nacnopT Wnn MHoOWn OOKYMEHT, yﬂOCTOBepHIOLLlMﬁ JINYHOCTb 3aKOHHOro npeactaBuTeNa rpaXgaHuHa, B Criydae ecrninm B UHTepecax
rpaxxgaHnHa o6pa LLIaeTCA ero 3aKOHHbIN NpeacTaBuTenNb;

r) paCﬂOpﬂ,ﬂMTeﬂbelﬁ aKT OpraHa onekn n nonedmtenbCcrtBa 0 Ha3Ha4YeHn onekyHa (B OTHOLWEeHN nuua, NpU3HaHHOIo B yCTaHOBJIEHHOM
3aKOHOM nopsaake HeeecnocobHbIM, €Cny Takoe NULO He cnocobHO NoAaTh NNYHOE 3asBneHue nubo ecnu beHKLl,I/II/I OoneKkyHa UucnonHAeT opraH
onekn n I'IOI'Ie‘-WITeJ'IbCTBa), B Cllydae ecnn B MHTepecax rpaxaaHnHa oﬁpau.l,aemﬂ €ro 3aKOHHbIN npeacraBuTenb,

) DOKYMEHT, MOATBEPXAaloLwmii perucTpaumio B CucTemMe MHANBMAyanbHoro (MepcoHNMULMPOBAHHOTO) yYeTa;

e) saknodeHne BpadvebHOM KOMWUCCMM C yyacTMeMm Bpada-TeparesTa, Bpada-pTuavatpa, Bpada-ncuxuarpa, AepmaToBeHeporiora o
COCTOSIHUM 3[0POBbS rpaxhaHnHa C yKasaHMeM KpaTKOro MCUXUYECKOro cTaTyca M PeKoMEHOyemoro Tuna opraHvW3auun, OCyLLecTBrsoLe
cTaumoHapHoe coumansHoe 06CnyxXuBaHue.

Ona vHBanugos (Mo JOCTWXEHMM Bo3pacta 18 mneT), HaxoOsWMXCS Ha CTauMOHApHOM COUManbHOM OBCMYXWBaHAM B AETCKOM
MCYXO0 HEBPOSIOMMYECKOM OMe-UHTepHaTe (Ha AeHb No4aun 3asiBrieHuns), - Bbinucka us uctopum 605esHn no UToram NocregHen aucnaHcepmsaumim,
cofepxallas CBedeHUs O 3aKMiouYeHUsX Bpada-TepanesTa, Bpada-pTuavatpa, AepMaToBeHeporsiora, 3akrodeHne BpadvebHoM KOMUCCUU C
yyacTveM Bpava-ncuxuaTpa O COCTOSIHUM 300POBbS rpaXgaHuHa C yka3aHWeM KpaTKoro MCUMXMYECKOro cratyca M pekoMeHayemoro tuna
opraHv3aunm, OCyLLECTBAOLEN CTalLMoHapHOe colmanbHoe 06CMyXuBaHme (CPOK AENCTBUS LWECTb MECALEB CO AHS Bbiaaqm);

X) 3aKroyeHne YnorHOMOYEHHOW MEeAMLIMHCKON opraHusaumm o Hanuumm (06 oTCyTCTBMM) NMPOTUBOMOKa3aHWUM, B CBSA3U C Hanmuunem
KOTOPbIX FpaXaAaHWHy Unu nonyvaTento coumanbHblX yCrnyr MOXeT 6biTb 0TKadaHo, B TOM YiCIie BPEMEHHO, B NPEeA0CTaBNEHNN CoLMarnbHbIX eIy
B hopMe coumanbHOro ob6cnyxvBaHmsa Ha AOMy, Unu B NONycTauuoHapHon hopme, unm B CTaumoHapHon opme;

3) MeQULIMHCKYIO0 CMpaBKy CO CBeAeHUsIMM O pedynbTatax obcnenoBaHusa Ha Ty6epkynes, pesdynbraTtbl nabopaTopHbIX MCCnegoBaHUin Ha
rpynny BO30yauTenen KulevHbIX WHeKuuin, aiua renbMUHTOB, AN TEpUio, WHAEKUUn, nepeparolmnxcs MNoMnoBbIM MNyTem, AaHHble O
npodMNakTU4eCcKMX NPpMBMBKaX;

1) cnpaBKy, BblAaHHY0 MEAMLIMHCKOWM opraHu3aumen, 06 OTCyTCTBUM KOHTAKTOB € MH(EKLMOHHLIMU BONbHBIMM N0 MECTY MPOXUBAHUS B
TeyeHve 21 AHS 4O NMOCTYNIEHNs B OpraHn3aumio coumanbHOro 06CnymMBaHua CTaumno HapHoro Tuna;

K) cnpaBKy O HANUYMN MHBaNWAHOCTMN C YKasaHueM rpynrbl MHBaNMAHOCTU (MPU Hanuyuum);

N) MHAMBMAYanbHyO Nporpammy peabunutaumm unu abunuraummn nHBanuaa, pebenka-uHesanuaa (Mpu Hanuuum);

M) nonunc o6s3aTenbHOro MeANLIMHCKOIO CTpaxoBaHus (Mpy Hanu4un);

H) KOMMWIO peLLeHns cyaa o NPU3HaHUN rpaxaaHnHa HegeecnoCobHbIM C OTMETKOM O BCTYNIIEHUM B 3aKOHHYIO Cuny (Mpu Hanuyum);

0) AOKYMEHT C yKasaHMeM PEKBU3UTOB CHETa 3asiBUTENS, OTKPLITOrO B KPeAWTHOM opraHnsaumn, 1 pekBnsnToB KpeauTHON opraHnsalmm
(moroBop 06 OTKpLITUK cHeTa; NMB0 HaHKOBCKME PEKBU3NTLI KIIMEHTA, BblAaHHbIE KPEAUTHOWN opraHMaaumet) - B JOKyMeHTe AOMKHbI ObITb ykasaHbl
HoMep 6aHKOBCKOrO pacyeTHOro CYeTa rpaxaaHvHa; MOoNIHoe HavMeHoBaHue W afpec KpeauTHou opranm3auumn; BUK n NMHH kpegutHon

opraHmsauunn; Homep KoppecrnoHOeHTCKOro cyeta erﬂMTHOVI opraHmsauunmn (LU'Iﬂ rpaxgaH, NPpU3HaHHbIX Hep,eeCI'IOCO6HbIMVI);

n) AOKYMEHT, MOATBEPXAAKLWMIA NPUHAANEXHOCTb NUa K KaTeropusiM rpaxaaH, ykasaHHbIM B MyHKTe 2.3 rmaBbl 2 pasgena 1, B

noanyHkrax "6" - "r", "e" - "n" nyHkra 3.1 rmaBbl 3 HacTosLero nogpasaena (Npy HanuMuun);

P) OOKYMEHTbI, NOATBEPXAaloLWMe AOX0Abl IPaXaaHUHA, YNEeHOB ero cemMby 3a 12 nocnegHnx kaneHgapHsiX MecsiLes, NpeaLecTBYOLWmMX
MecsiLly noJauu 3asiBrieHust (3a UCKIoYeHMeM rpaxaaH, ykasaHHbIX B noanyHkrtax "6" - "u", "n" nyHkrta 3.1 rnaebl 3 HacTosiLero nogpasaena);

C) cBegeHnda o YneHax ceMbu BOEHHOCyXallero, nogreepXxaarwme npnHaaneXXHoCTb inua K Kateropun rpaxaaH, ykasdaHHbIX B MyHKTe
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" NyHKTa 3.1 rnaBebl 3 HacTosALLEero nogpasgena. CsepeHns BblgatoTcs rpaKgaaHnHy, ero 3akoHHOMy npencTtaBuUTento YI'IpaBJ'IeHVIeM 13 EgnHon
VIHd:)OpMaLWIOHHOVI CUCTEMbl COLManbHOM 3aliuTbl Hacenenus TiOMeHckon obnacTu OJHOBpPEMEHHO C I/IHﬂI/IBVI,D,yaJ'IbHOVI I'IpOFpaMMOI7I
npeaocTtaBfieHna counanbHbIX YCIyT.

4.4. TpaxxgaHe NOXMIIOro BO3pacTa U UHBanuAbl, NPOXuBaloLLMe B JOMaxX-UHTEpHATaxX Ans npectapernbiX U MHBanuaoB, NaHcMoHaTax ans
BETEpaHOB BOWHbI ¥ TPpyAa, HEOAHOKPATHO HapyLualowme YCTaHOBMEHHbI NOPSAOK NPOXMBaHUS, HAaNpaBnsTCsa B crneumansHbl i 4OM-MHTepHaT
ANs NpecTapenbiX U UHBaNMLOB HA OCHOBAHUU WX MUCbMEHHOTO 3asIBIEHWSI UMW NO pelleHuto cyaa, NPUHATOMY Ha OCHOBaHWW oGpalleHus
nocTaBLUMKa coLManbHbIX YCyT.

4.5. MpekpaleHme coumanbHOro OBCMYyXMBaHWUS B CTaLMOHApPHOMW (POPME B MCUXOHEBPOMOrMYECKUX OpraHvM3auusix, okasbiBaloLmnx
coumanbHble ycnyru, NPou3BOANTCS B COOTBETCTBMM C 3aKoHOA4ATENbLCTBOM Poccuickon ®egepanmm o ncuxmaTpuyeckon NOMOLLM U rapaHTUsix
npaB rpaxxgaH npy ee okasaHuu.

4.6. Cpok NpegocCTaBeHunsi couuarnbHbIX YCIyr B CTauMoHapHOM dhopme coLmanbHOro obcnyxusaHns MOXeT 6biTb NpoAsieH, HO He 6onee
4YeM Ha Tpu roga.

Ons npoaneHust cpoka NpefoCTaBneHns coumanbHbIX YCNyr rpaXaaHnH (3aKOHHbIVE NpeacTaBUTenNb, NPEACTaBUTENb) UMW MOCTaBLLMK
coumanbHblX YCnyr He no3aHee NsaTu pabounx AHEN 4O OKOHYaHWS Cpoka AeicTBUSI MHAMBMUAYalbHOW NporpamMmMbl NPefoCTaBNeHNUs coLmarnbHblX
yCnyr, NpefocTaBnseT B YnpaBneHWe 3asiBNEHWE O MPOANEHUM Cpoka MPedoCTaBREHUs couManbHbIX ycryr (N0 gopme, YTBEPXKAEHHON
OenaptameHnTom). Cneunanuct YnpasrneHus perucTpupyet 3asBreHWe O NPOANEHNN CpoKa NPeaoCTaBnNeHNs coumanbHbIX YCNyr B A€Hb ero
nonyyeHus.

K 3asiBneHunto o npoaneHMn cpoka npefocTaBneHns coumanbHbIX yCnyr B obsi3aTensHOM nopsake npunaratoTca cneayrouwme JOKYMEHTbI:

a) OOKYMeHTbl, NoATBepXaalwLme OTCYyTCTBME BO3MOXHOCTU obecrneyeHns poACTBEHHUKaMK, ykasdaHHblMM B nyHkTe 1.5 rmaBbl 1
HacTosLero nogpasaena, MOMOLLM 1 yxo4a rpaxaaHuHy (3a UCKITIYeHneM rpaxkaaH, ykasaHHbIX B MyHKTe 1.2 rmaBbl 1 HacToswero nogpasgena,
B noAanyHktax "6" - "u" nyHkta 3.1 rmaBbl 3 HacTosilero noapasgena), NpefoCTaBrieHHble TPaXAaHWMHOM, 3aKOHHbIM MpeacTaBUTENEM,
npeacraButenem M (Anu) noOnyyvYeHHble WM BbiSIBIIEHHbIE CaMOCTOSITENbHO MOCTABLUMKOM COUMarnbHbIX YCNyr B Xo4e NpefoCTaBleHust
coumanbHoro obcnyxuBaHusi CBEAEHUSI O POACTBEHHMKAX, KOTOpble 0653aHbl B COOTBETCTBUM C 3akoHoaaTensctBoM Poccuiickoi Pepepaunm

obecneunTb NOMOLLb U yxoa. MepeyeHb OOKYMEHTOB onpefeneH B NoANyHKTe "4 NyHKTa 2.2 rnaBbl 2 HacTosLLEro noapasaena;

6) nHpopmMaLms 0 NpoBedeHHON C rpaxaaHnHoM paboTe no peanusaumn UHAMBUAYanNbHON NpPorpaMmbl NPEAOCTaBNEHUS COLMarb HblX
ycnyr; 0 Heo6X0AMMOCTU NPOANEHUS TpaxaaHWHy Cpoka NpefoCTaBrieHnst coumarnbHbIX YCnyr U npeanaraeéMoM CPoKe MPOASIEHUS C YyYETOM
Hannuus (M3MeHeHWs) 06CTOATENBCTB, KOTOPLIE YXYOLIAKT UM MOTYT YXYALIWTb YCMOB WS XXU3HEOEATENbHOCTY rpaxaaHuHa.

YnpaBneHve B Te4eHue NsaTu pabounx gHEn co OHsI NMOMyYeHust 3asBMEHNs O NPOAJIEHNN CPOKa NPeAoCTaBreHnUs coumanbHbIX ycryr
NPUHMMAET peLleHne O MPOoASIeHN CpoKa NPedoCTaBneHns coumarnbHbIX YCNYr U COCTaBnseT MHOAMBMUAYaNbHY0 NporpaMmy npeaocTaBneHns
coumanbHbIX ycnyr nMbo npuHMMaeT pelueHne o6 oTkase B NpoASIEHNM CpOKa NPefoCTaBNeHNs CoLManbHbIX YCIyr U HanpaBnsieT yBeAoOMIeHne
nosnyyaTento coumanbHbIX ycnyr o6 oTkase B NPOANEeHUM Cpoka NpeaoCTaBeHns coLmanbHbIX YCIyr ¢ Yka3aHUeM NpuymnHbl 0Tkasa. PelueHve 06
0TKa3e B MPOASMEHNN CPOKa NPeAoCTaBeHns coumarnbHbIX YCNyr NPUHUMAETCS NPU HanM4Mm OCHOBaHWS, yKa3aHHOro B moAnyHkTe "6" nyHkTa
1.12 rmaBbl 1 pasgena 1 HacTosiwero [Nopsgka. B cnydvasx, OTHeECEHHbIX K nonHomouusim Komwuccuu, pelleHve O MNpPOASNEHUN Cpoka
npegocTaBnenusi coumarnbHbIX ycnyr nubo o6 oTkase B NPOANEHUM Cpoka npefoCTaBfeHWst coumanbHbIX YCNyr MPUHUMAETCH C Yy4eToM
pekomeHaaunn Kommuccuu.

Mpunoxenve
K nogpasgeny 1 pasgena 2

CTAHOAPTDI
COUMANBbHBLIX YCNYT, NPEAOCTABNAEMbIX MONYYATENAM COLUMANBHbBIX
ycnyr B CTAUMOHAPHOW ®OPME COLIMANIBHOIO OBCNYXUBAHUSA
OOMAMU-UHTEPHATAMU ONA NPECTAPENbIX U UHBANUO OB, MAHCMOHATAMU
ONA BETEPAHOB BOVHbI U TPYOA, TEPOHTONOMMYECKUMU LIEHT PAMU,
NCUXOHEBPONOMMYECKUMUN UHTEPHATAMU, CNELUMANBHBbIMA
OOMAMU-UHTEPHATAMU ONA NPECTAPENbIX U UHBANUAOB U APYITMMU
IOPUOANYECKUMU NULLAMU HE3ABUCUMO OT UX OPFTAHU3ALIMOHHO-NPABOBOM
®OPMbI U (MNTN) UHAUBUAYATNbHBbIMXA NPEANPUHNMATENAMMU,
OCYLUECTBNAIWNMU OEATENBbHOCTb, AHAJNIOTMYHYIO OEATENIBHOCTHU
YKA3AHHbIX OPTAHU3ALIUA



N n/n

HaunmeHoBaHue coumnanbHom
yenyrmm

Onucaxve
coumansHoOM ycnyru,
B TOM yucre ee
obbem

Cpoku npegocraBneHns
coumanbHon ycnyru

Moayweson HopMaTB MHAHCUPOBaHUSA
coumanbHon ycnyru

MokasaTenu kayecTBa W OLEHKa Pe3yrbTaToB
NPeAoCTaBIIEHNs CoLManbHOM ycnyrv

npe,D,OCTaBﬂeHVIe counanbHoro O6CJ'Iy)KVIBaHVIﬂ nonyvarensam couuanbHbIX yCnyr B CTaLlVIOHapHOI;I d)opme counanbHoro O6CJ'Iy)KVIBaHVIﬂ AOMaMU-UHTepHaTaMn anda npecrtapenbiX U NHBannaoos,
NaHCMOHaTaMu OAnga BeTepaHoB BOViHbI 1 TPpyOa, repoHTONIONMYECKUMU LeHTpaMU, NCUXOHEBPOJIOTMYECKUMUN UHTEpHaTamMu, cneynarnbHbIMU JOMaMU-UHTEPHATaMK 4NnA npecTtapenbiX 1 UHBanuaoB U
apyrmmun ropugndeckmmm nmuamm HesaBmMcuUMo OT UX OpFaHVI3aLI,VIOHHO-I'IpaBOBOI7I (*)OprI n (VIJ'II/I) nHgmnsemayanbHbIMU npeanpuHMMaTenamm, oCcyLecTBnALWMMY eATeNbHOCTb, aHaNnorm4Hyro

[esaTenbHOCTN YKa3aHHbIX OpraHM3auuin BKIYaeT okazaHue criegyowmx coumanbHO-ObITOBbIX ycnyr, counanbHO-MegUUUHCKUX yCnyr, colnanbHO-NCUXONTOMrM4eCcKmx ycnyr, counanbHo-

negarorm4yecknx, counanbHO-TPYAOBbLIX YCNYT, coUManbHO-NPaBOBbIX YCNYrN, YCNyr B Lenax noBbllUeHNA KOMMYHUKaTUBHOTO noTeHuana nonyanenelh coumanbHbIX yCnyr, UMerLWnx orpaHn4yeHna
XU3HEOEATENbHOCTU, B TOM YACNE AETEN-UHBANMOOB:

1. CoumanbHo-6bITOBbIE YCNyrn

1.1 | MNpepocTaBnexve nnowaan Mpenocraenexne KpyrnocyTtouHo B nepuop, YcTaHaBnMBaeTCs YNONHOMOYEHHbIM MokasaTenu kayecTBa - xunas nnowagb,
XUMbIX NOMELLEeHUIA B nnoLaam Xunblx [e’cTBUS AoroBopa o opraHom B COOTBETCTBUM C MeToANYECKUMU | 06opyAaoBaHHas Mebenbio U UHBEHTapeM,
COOTBETCTBUM C HOPMaTVBaMU, | MOMELLIEHUI B npefocTaBneHnmn coumanbHbIX pekoMeHaauusaMm no pacyeTty noAdylweBbiX | AOMMKHA COOTBETCTBOBATL CaHUTapHO-
YyTBEPXAEHHbLIMM o6beme cornacHo ycnyr HOPMaTVBOB (PUHAHCUPOBAHUA COLManbHbIX | ANMAEMUONOrNYECKMM TpeboBaHWsM, oTBeYaTb
YNOMHOMOYEHHbBIM OpPraHoM HopmaTtueam, ycnyr, yTBepxaeHHbIx [paBnTenscTeoM TpeboBaHMAM 6e30nacHoCTW, B TOM Yncne

YTBEPXAEHHbIM Poccuiickon ®egepaumn npoTUBOMOXapHoW, obecrnevmBaTb
HenaptameHToM, KOM@POPTHOCTb 1 yAo6CTBO NPOXMBaHUS,
060pyAoBaHHbIX AOCTYMHOCTb ANA MHBanuaoB. Y6opka AormkHa
mebenbio 1 NpPOM3BOANTLCA B COOTBETCTBUM C CaHUTaAPHO-
WHBEHTapeM. anvgemwuonorsndyeckummu Tpebosarmsimu, bes
MpoBenenne y6opkn NpUYMHEHNSA HeyaobCTB nonyyarento

B MOMELLEHNSIX B coumanbHbix ycnyr. OueHka pesynsTaToB -
COOTBETCTBUM C YOOBMNETBOPEHHOCTb Ka4eCTBOM

caHWTapHo- npefocTaBnsieMon ycnyru, oTcyTcTBre
ANNAEMUONOTNYECKN 060CHOBaHHbIX %anob.

My TpeboBaHUAMU 1

yCTaHOBIEHHbIM

noCTaBLUYKOM

coumanbHblX ycnyr

rpadnkom.

1.2 | ObecneyeHne nuTaHvem B Ob6ecneyeHnne B cootBeTCTBUM C CaHUTapHO- YcTaHaBNMBaeTCs YNONHOMOYEHHbIM MokasaTenu kayecTBa - NUTaHWe JOMKHO ObiTb
COOTBETCTBUN C HOPMaMMU, noTpebHocTM 3NMaEeMUoNorM4eCcKUMM OopraHom B COOTBETCTBUM C METOANYECKUMYU | NPUTOTOBIIEHO U3 A0BPOKAYECTBEHHbIX
yTBEPXAEHHbIMU nonydvarens TpeboBaHMS MU 1 PEXUMOM pekoMeHaauusaMm no pacyeTty nodyweBbiX | MPOAYKTOB, MMEIOLLMX cepTUdMKaThl 1 (Unn)

YNOJTHOMOYEHHbIM OpraHoOM

coumarnbHbIX ycryr B
MOMHOLLEHHOM 1
cbanaHcupoBaHHOM
nMTaHun, B TOM
yncne AMETMYECKOM
MUTaH1K, COrnacHo
HopMmam,
yTBEPXAEHHBIM
[enaptameHTOM.
Ycnyra Bknovaert
NpUroToBrEHNE U
noAavy nuLy.
paxpaHam,
yKasaHHbIM B
noanyHkre "a"

NUTaHWSI, yCTaHOBMEHHbBIM
NOCTaBLUMKOM coLmanbHbiX yCnyr
B nepuon AeNcTBUS foroBopa o
NpefoCcTaBneHnn coumarnbHbIX
ycnyr.

HOPMaTMBOB (P1HAHCMPOBAHUS CoLManbHbIX
yCnyr, yTBEpXaeHHbIX MpaBUTensCTBOM
Poccuitckon ®epepaunn

nacnopTa kayecTBa, JOJDPKHO YAOBNETBOPSTL
noTpeBHOCTM NonyyaTensi couuanbHbIX YCnyr no
KanopuiHOCTU, COOTBETCTBOBATb
YCTaHOBIEHHBIM HOPMaM MUTAHUS, CaHUTapHO-
rmrneHn4eckum TpeboBaHmsiM 1 bbiTb
npefoCTaBIIeHO C y4ETOM COCTOSIHUSI 340POBbS
nonyyarensi coumanbHbIX YCryr v B
COOTBETCTBUM C YCTAHOBIIEHHLIM PEXUMOM.
OueHka pe3ynbTaToB - yAOBIIETBOPEHHOCTb
KayecTBOM NPEeAoCTaBNAEeMOn ycnyru,
oTcyTCTBME 0B60CHOBaHHbIX Xanob.




nyHkta 3.1 rmasbl 3
HacTosLero
nogpasgena, ycnyra
npeaocTaBnseTcs B
obbeme 50%
CTOMMOCTH
NPOAYKTOB MUTAHUS.
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ObecneyeHne MArkum
MNHBEHTapeM B COOTBETCTBUM C
HOopMaTMBaMm,
yTBEPXKAEHHbIMU
YNOSTHOMOYEHHbLIM OpraHoOM

ObGecneyeHue
nonyvatens
coumarnbHbIX ycnyr
oaexaou, obyBblo,
ronoBHbIM Y6OpOM,
HaTenbHbIM Genbem
cornacHo
HopMaTuBam,
yTBEPXKAEHHBIM
[OenapTameHTOM.
OGecneyeHne
nonyyarens
coumarnbHbIX ycnyr
npw BbINWCKE U3
opraHvsaumm
coumanbHoro
obcnyxvBanms
oaexaown n obysbio
no ce3oHy (npu
OTCYTCTBUW JIMYHOM
ofexabl u obysu)
cornacHo
HopMaTuBam,
YyTBEPXKAEHHBIM
[denapTameHTOM.
ObGecneyeHue
COXpPaHHOCTH
TNUYHBIX BELLen,
CAaHHbIX Ha
XpaHeHue
NOCTaBLUUKY
coumarnbHbIX ycnyr
cornacHo
yCTaHOBINEHHOMY UM
nopsiaKy.

B nepvog aencreusa gorosopa o
npefocTaBneHnmn coumarnbHblX
yCnyr, €AUHOBPEMEHHO MpU
BbINMCKe nonyyatens
coumanbHbIX yCnyr u3
opraHusaumy coumnanbHoro
obcnyxvBaHus

YcTaHaBnMBaeTcs YNnonHOMOYEHHbIM
OopraHoM B COOTBETCTBUM C METOLNYECKUMMU
pekoMeHaaLusiMu No pacyeTy noayLueBbIX
HOPMaTMBOB (hMHAHCUMPOBAHUSI COLManbHbIX
ycnyr, yTBepXaeHHbIX MNpaButenscTsom
Poccuinckon ®epepavmm

Moka3aTenu ka4yecTBa - NpefoCTaBeHne ycrnyru
[OJITKHO COOTBETCTBOBATb YCTAHOBIEHHLIM
HOpMaTuBaM, MSrkuii UHBEHTapb JOIIKEH
COOTBETCTBOBaTb CaHUTaPHO-
anuagemuonormyeckum Tpebosannam. Opexaa,
06yBb, rofioBHble y6opbl, HaTenbHoe benbe
OOMKHbI 6bITb NOA0GPaHbLI N0 Ce30HY,
COOTBETCTBOBATb POCTY U pa3Mepy nony4varensi
coumarnbHbIX yCryr.

OueHka pe3ynbTaToB - yAOBIETBOPEHHOCTD
Ka4yecTBOM MpeaoCTaBnseMon yenyru,
OTCyTCTBUE 0GOCHOBAHHbIX XKanob.
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OkasaHwve ycnyr
VHOVBUAYanbHO-
obcnyxumBaroLLero un
rMrMeHNYecKoro xapakrtepa

Yenyru
VHOMBUAYanbHO-
obcnyxwvBatoLuero
xapaktepa
npeaycmaTpusaroT:
- ycnyru 6aHu
(BaHHbI, aywa), B
TOM 4KnCrie OCMOTP
Ha neaukynes un

B cootBeTcTBMM C
YCTaHOBIEHHBIM PEXMMOM, B
nepvog AencTeusi 4orosopa o
npenocTaBneHnmn coumarnbHbIX
ycnyr

YcTaHaBnmMBaeTcs YNonHOMOYEHHbIM
OpraHoMm B COOTBETCTBUW C METOANYECKMMU
pekomMeHAauvsiM1 No pacyeTy NoayLleBbIX
HOPMaTVBOB (PUHAHCUPOBAHUS COLManbHbIX
ycnyr, yTBepXaeHHbIX [paBUTenscTBom
Poccuiickon ®enepavmn

Mokasatenu kavyecTBa - NpeoCTaBneHMe ycnyru
OOIMKHO 06ecneunTb NOSIHOE U CBOEBPEMEHHOE
yooBneTBopeHne notpebHocTen nHamBmuayansHoO
oGcnyxXrBatoLLero xapaktepa u caHMTapHo-
rMrmeHn4eckmnx noTpebHocTen nonyyartens
coumarnbHbIX YCRyT.

OueHka pe3ynbTaToB - yAOBIETBOPEHHOCTb
Ka4yeCcTBOM MpeaoCTaBnsieMon yenyru,
oTcyTcTBME 0B6OCHOBaHHbIX Xanob.




4YecoTKy C
durkcaunen
pe3ynbTaToB
ocMoTpa B
COOTBETCTBYHOLLMX
XypHanax, ycnyru
Nno CTPWKKE HOITEW,
yCnyrv npayeyvHon
(cTupka 6enbs B
MallLUWHe, rMaxeHbe
6enbs B o6beme
cornacHo
HopMaTuBam
obecneveHust
MSITKUM
WHBEHTapeM,
yTBEPXKAEHHBIM
[enaptameHToMm),
no HeobxoauMocTu,
HO He pexe 1 pasa B
Hepento;

- YCINyru MO CTPUXKE
BOJIOC, 6pUTLIO
6opoabl 1 ycoB npu
Hanuumm y
nonydarensi
coumarnbHbIX ycnyr
noTpebHoCcTU.

B pamkax
TEeXHONOoru
"ConpoBoxaaemoe
npoxueaHue" -
ocyLecTBeHVe
KOHTpOns co
CTOPOHbI
COTpYAHMKa
nocTasLuuKa
coumarnbHbIX ycnyr
3a BbINOJTHEHUEM
nencTeumn
nonyyartenem
coumarnbHbIX ycnyr
npu nonyvyeHum
ycnyr aylia, BaHHbl,
6aHun, 6putbio
6opoabl 1 ycos,
CTPUXKE HOTTEN.
Ycnyra
npefocTaBnsercs
npy Hanuuum y
nonydarensi
coumarnbHbIX ycnyr
COOTBETCTBYIOLLEN
noTpeGHoOCTU.




MonyyaTento
coumarnbHbIX yCnyr,
He cnoco6Homy no
COCTOSIHUIO
300pOBbSA
CaMOCTOSITENbHO
OCyLLeCTBNSATb 3a
coboi yxoa,
oKasblBatoTCs:

- yenyru
UHOUBUAYaNbHO-
obcnyxvBatoLuero
XapakTtepa: NnoMoLlb
B nepeaBwkeHun no
KOMHaTe 1
TeppuTopumn
opraHusauum,
noMoLLb npu
OfleBaHWN 1
pasfeBaHuu;
yMbIBaHVE,
npu4ecbiBaHue;
nepectunaHue
nocTenu, B Tom
yucne ¢ 3ameHomn
nocrtenbHoro 6enbs
(neneHku); nomoLLb
npu NONb30BaHAN
o4KaMu unu
CNyX0BbIMU
annapatamu npu
Hanuumm
noTpeGHoCTN y
nonyyarens
coumarnbHbIX YCIyr;
- yenyru
TUrMEHNYECKOro
XapakTepa:
TUTMEHNYECKUIA YXO[
3a TernoM, 3ameHa
abcopbupytoLero
6enbs, cMeHa
HaTenbHoro Genbs,
noMoLLb npu
nonb30BaHUn
Tyanetom unwu
CyOHOM, BKMtoYas
obpaboTky cynHa,
OCYLLECTBIIEHUN
yxoza 3a 3ybamu
nnu 3yGHbIMuK
npoTesamu npu
Hanuumm y
nonydyarens




coumanbHblX ycnyr
noTpeGHOCTY;
KOpMIieH e B
nocTenv B
COOTBETCTBUM C
YCTaHOBMEHHbIM
NOCTaBLUNKOM
coumarnbHbIX ycnyr
PEXVMMOM MUTaHMS.
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MpenocraBnexne TpaHcnopTa
npy Heo6XoAMMOCTU JOCTaBKU
nonyyarenew couuanbHblX
ycnyr k obbekTam coumanbHown
MHAPaACTPYKTYpbl 1 06paTHO

MpepocTtaBnexne
TpaHcnopTa Ans
[0CTaBKM
nonydvarensi
coumarbHbIX ycryr K
obbekTam
coumanbHon

WH pacTpyKTypbl 1
obpaTtHo ¢
CONPOBOXAEHNEM
COTPYLAHUKOM
nocTasLuuKa
coumarnbHbIX yCryr.
[ocTaBka
nonyvareneu
coumarnbHbIX ycnyr
OCYLLECTBISIETCS K
crneayrowmum
obbekTam
counanbHomn

WH PaCcTPyKTypbl:
MeauLMHCKMe
opranvsauumu;
opraHvsaumm
coumarnbHoro
obcnyxvBaHus;
ynpaenexuns ®oHga
MEeHCUOHHOTO U
coumarnbHoro
CTpaxoBaHus
Poccuiickon
denepaumu;
npoTe3Ho-
opToneanyeckme
npeanpuaTus n
peabunuTaumoHHble
LiEHTPbI;
opraH13aumu no
crnopTy u
MOJI04EXHON
MONUTUKE, KYNbTYpbl,
obpasoBaHus,
3aHATOCTY;
npaBoOXpaHUTENbH

Cpok npefocTaBneHns ycnyru
yCTaHaBNMBaeTCst
WHAVBWAYanbHO B Nepuos
fencTBUs forosopa o
NpefoCTaBIeHMI coumanbHbIX

ycnyr

YcTaHaBnMBaeTCs YNonHOMOYEHHbIM
OpraHoM B COOTBETCTBUW C METOANYECKAMMU
pekomMeHaaUmsIMmN No pacyeTy NoAyLUeBbIX
HOpPMaTMBOB (PMHAHCMPOBAHMS CoLMarbHbIX
ycnyr, yTBepXaeHHbIX [1paBUTENBCTBOM
Poccuinckon ®epepaunn

MokasaTenu ka4yecTBa - NPefOCTaBIIeHNE YCryru
[OIMKHO 06ecneunTb Nony4vaTento 4OCTYNHOCTb
06beKTOB coLmanbHo MHDPACTPYKTYpPbl C
Y4YETOM COCTOSIHVS 3[0POBbS.

OueHKa pe3ynbTaToB - yA0BNETBOPEHHOCTb
Ka4eCTBOM NpeOCTaBIIsiEMON yCnyru,
OTCyTCTBUE 0GOCHOBAHHBIX Xarno6.




ble opraHsbl,
HOoTapuarbHble
KOHTOpbI, CyAbl;
asponopTsl,
)KENE3HOA0POXHbIE
BOK3arbl,
aBTOBOK3arbl;
KpeauTHble
opraHu3sauuu;
oTtaeneHus AO
"Moyta Poccun".
Yenyra
npeaocTaBnsieTcs He
6onee 1 pasa B
KBapTarn.

[ocTaBka
nonyyarenen
coumarnbHbIX ycryr B
yupexaeHus
Me[MKO-coLMarnbHomn
3KCnepTU3bI,
MeaMLMHCK1e
opraHu13saumm npu
rocnutanusaumm,
NS NPOXOXAEeHUS
avcnaHcepu3sauum,
OncnaHcepHoro
HabnoaeHus,
npogMNakTU4eckoro
, yrnybneHHoro
MeOULIMHCKOTo
ocMoTpa,
npoBeaeHNs
BaKLuMHaL uu,
nony4eHns
9KCTPEHHO M
(HEOTNOXHOW)
CTOMaTOsI0rM4Yeckomn
nomoLuu
OCYyLLEeCTBNSAETCS No
MeOULMHCKUM
nokasaHusiM.
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OkasaHne nomoLum B
HanMcaHUy ¥ NPOYTEHUM
nvcem, oTrnpaBka 3a cyeT
cpeacTB nonyyarens
coumanbHbIX YCnyr noYToBom
KOppecnoHaeHL 1M

HanucaHve nucem
noA AVKTOBKY;

- NpOYTEHUE NUCEM
W Tererpamm BCnyx;
- OTNpaBKa NO4YTOBOWN
KOppecnoHaeHL umn
nyTeM UX OCTaBKU
Ha no4Ty unu B
NOYTOBbIN ALLNK;

- Habop TekcTa
3NEKTPOHHOrO

Cpok npegocTaBnenus ycnyru
yCTaHaBnvBaercs
VMHOMBUAYaNbHO B Nepuos,
[encTema gorosopa o
npenocTaBneHnmn coumarnbHblX
ycnyr

YcTaHaBnmBaeTcs YNonHOMOYEHHbIM
OpraHoMm B COOTBETCTBUW C METOANYECKMMU
pekoMeHaauusMmn Nno pacyety noayLleBbIX
HOPMaTVBOB (PUHAHCUPOBAHUSA COLManbHbIX
ycnyr, yTBepxaeHHbIx [paBuTenscTBoM
Poccuiickon ®enepavmn

Mokasatenu kavyecTBa - NpeoCcTaBneHe ycnyru
OOIMKHO obecneynTb YAOBMETBOPEHNE
KOMMYHUKaTUBHbIX MOTPebHOCTEN nonyyaTens
couuarnbHbIX yCryr.

OueHka pe3ynbTaToB - yAOBIETBOPEHHOCTD
Ka4yecTBOM NpeaoCTaBnsieMown ycryru,
oTcyTCTBME 06OCHOBAHHBIX Xanob.




nvMcbma nog,
OVIKTOBKY,
npouyTeHue un
oTnpaBka
3MEKTPOHHbIX
nmcem.

Yenyra
npegocTaBnseTcs
npy Hanuuum y
nonydarensi
coumarnbHbIX ycnyr
COOTBETCTBYHOLLEN
noTpeGHOCTU.

2. CoumanbHO-MeAULIMHCKME yCryrm

2.1

MpoBeneHne nepBrUYHOrO
MeAULIMHCKOTro 0CMoTpa 1
NepBUYHON CaHUTapHOWM
06paboTku

MpoBenenve
MEepONpUATUIA NO
nepBUYHOMY
MEANLNHCKOMY
OCMOTpY U
nepBu4HON
caHuTapHomn
obpaboTke
nonyvarens
coumanbHbIX ycnyr
(kynaHve, cMeHa
HaTenbHoro 6enbs,
BblAava ogexabl).

I'Ipvl NoCTynneHun nony4yartensa
coumnanbHbIX YCNnyr K NOCTaBLLUUKY
counanbHbIX YCNnyr, a TaKkxke
nocrne BpeMeHHOro OTCyTCTBuUA

YcTaHaBnMBaeTCs YnoTHOMOYEHHbIM
opraHoM B COOTBETCTBUM C METOANYECKUMMU
pekoMeHaaUusiMu Nno pacyeTty nogyLueBbixX
HOPMaTMBOB (PMHAHCMPOBAHMSA COLMAnbHbIX
ycnyr, yTBepXaeHHbIX [paBuTen-cTBOM
Poccuickon ®enepaumm

MokasaTenu kayecTBa - NPeAoCTaBneHne ycnyrm
[OIMKHO COOTBETCTBOBATh YTBEPXKAEHHBLIM
cTaHgapTam okasaHusi MegULMHCKON MOMOLLM U
obecneunTb cobnofeHne caHnTapHo-
3ANMOEMUOITIONMYECKOTO PEXUMa B OpraHu3aLum.
OueHka pe3ynbTaToB - yO0BIETBOPEHHOCTb
Ka4eCTBOM NpefoCTaBsieMOW ycnyru,
oTCyTCTBUE 06OCHOBAHHbIX %anob.

2.2

[NpoBenexue
0300POBUTENMbHbIX
MEPONPUSTUIA

OcmoTp U
KOHCYNnbTUpOBaHue
Bpa4om
(dbenbaLepom),
neyeHve Hanbonee
pacnpocTpaHeHHbIX
bonesHen, a Takke
TpaBM, OTpaBneHum
n Apyrmx
HEOTNOXHbIX
COCTOSIHUIA;
npoBeaeHne
MEpPONpPUATUIA,
HanpaBfieHHbIX Ha
MEANLMNHCKYIO
npoUnNaKkTuky
BaXKHEMLWNX
3abonesanui, B TOM
uncne
npounNakTuky
nponexHen,
npegocTaBnseTcs no
MEANLNHCKUM

B cooTBETCTBMU C MEANLIMHCKUM
Ha3HaYeHneM, NHAUBUAYarbHOW
nporpammon peabunutauyum unm
abunutauun nHBanuaa B nepuos
AevicTBMSA Jorosopa o
npegocTaBneHnn coumanbHbiX

ycnyr

YcTaHaBnvMBaeTcs ynomHOMOYEHHbIM
OpraHoM B COOTBETCTBUW C METOAUNYECKAMMU
pekoMeHaaLusiMu Mo pacyeTy noayLleBbIX
HOpPMaTMBOB (PMHAHCMPOBAHMS CoLMarbHbIX
yCnyr, yTBepXXaeHHbIX [paBuTen-cTBOM
Poccuinckon ®epepaunn

MokasaTenu kayecTBa - NpefoCTaBneHne ycnyrun
[AOIMKHO CNoco6CTBOBATbL BbISIBIIEHWIO
3aboneBaHWn Ha paHHWX CTagusaX, nx biIcTpomy
NEYeHNI0 N COXPaHEeHWIo 300POBbSA NonyyaTens
coumanbHblX YCNyr, a Takke obecneunsatb
NonyyYeHne CaHNTapHO-TMIMEHNYECKUX HaBbIKOB.
OueHKa pe3ynsTaToB - YAOBNETBOPEHHOCTb
KayecTBOM NpefoCTaBNAeMon ycnyru,
oTCyTCTBME 0BOCHOBAHHbIX %anoob.




NMoKasaHusIM.
MpoBenexune
puranoTepaneBTN4EC
Kvx npouenyp,
Maccaxa, 3aHATUI
ne4ebHoM
U3KynbTYpOW
OCyLLEeCTBNSETCA
npy Hanuuum y
nonydarensi
coumarnbHbIX ycnyr
comMaTn4eckoro
3aboneBanusi B
COOTBETCTBUM C
MEANLNHCKUM
HasHayeHuewm B
obbeme He Gonee 5
npoueayp 3a kKypc
nevyeHus, B
COOTBETCTBMU C
VHOVBMAYaNbHOM
nporpammon
peabunuTaumm nnm
abunutauymm
WHBaNuaa - He
6onee 10 npoueayp
3a Kypc;
npoBefeHne
MepOnpUATUA NO
CcaHuUTapHoO-
TUrMEHNYECKOMY
NMPOCBELLEHUIO
nonyvatens
coumanbHbIX ycnyr
OCYLLECTBNSIETCS B
COOTBETCTBUM C
nrnaHom,
YCTaHOBMNEHHbIM
NMOCTaBLLMKOM
coumanbHbIX YCNyT.

2.3

BbinonHeHne npoueayp,
CBSA3aHHbIX C OpraHusaumen
yxoaa, HabrnogeHuem 3a
COCTOSIHNEM 3[0POBbS
nonyvareneun coumanbHelx
ycnyr

OpraHnusauus
npvema
neKapCTBEHHbIX
CpeacTB no
HasHayeHuo Bpaya,
B TOM uucne
KOHTpOnb 3a
cobntogeHnem
npeanvcaHui Bpava,
CBSi3aHHbIX CO
BpeMeHeM npuema,
YacToTol npuema,
cnocobom npuema un

ExxenHeBHO Nnbo B COOTBETCTBUM
C MEAULIMHCKMM Ha3Ha4YeHneM B
nepuoz AecTBus Jorosopa o
npefocTasneHnmn coumarnbHblX

ycnyr

YcTaHaBnmMBaeTcs YNonHOMOYEHHbIM
opraHoM B COOTBETCTBUM C METOANYECKUMMU
pekomMeHaaUmMsIMM No pacyeTy NnoayLleBbIX
HOPMaTMBOB (PMHAHCMPOBAHMS COLManbHbIX
ycnyr, yTBepXXaeHHbIX [paBuTen-cTBOM
Poccuickon ®enepaumm

MokasaTenu kayecTBa - NpefoCTaBneHe ycnyrm
[AOJIMKHO CNOCOBCTBOBATL COXPaHEHWIO 300POBbS
nmbo yny4LEeHNIo COCTOSIHUS 30POBbSA
nosyvartens coumarnbHbIX YCyT.

OueHka pe3ynbTaToB - yAOBIIETBOPEHHOCTb
KayecTBOM NpeaoCcTaBnAemMon ycnyru,
oTcyTCTBME 0B60CHOBaHHbIX Xanob.




CPOKOM roAHOCTMN
nekapcTB;
nposegeHne
MeOULMHCKNX
MaHUNynAUMn No
HasHayeHuto Bpaya;
oka3saHue NomoLLmM B
nosb30BaHMu
npubopamm
MeANLUNHCKOTo
HasHaYeHus;
cucTeMaTmnyeckoe
HabnogeHue 3a
nosny4aTtenem
coumarnbHbIX ycnyr
nyTeM U3mMepeHnsi
TemnepaTyphbl Tena,
apTepuarnbHoro
OaBneHuss;
BbISIBNEHNS 1
OTCINEXVBAHUS
N3MEHEHUN
COCTOSIHUA
nonydyarens
coumarnbHbIX ycnyr
Mo ero BHeLLHeMY
BUAY U
CaMO4yBCTBMUIO;
obbsicHeHne
nonyvarento
coumarnbHbIX ycnyr
pe3ynbTaToB
N3MepeHUn n
CMMNTOMOB,
YKa3bIBaAKLLMX Ha
BO3MOXHblE
3abonesaHusi.
Ycnyra
npegocTaBnsercs
exefHeBHo nmbo no
MeOULMHCKUM
NMoKasaHusiM.

2.4

OpraHusaumsi nonyyeHus
MeONLIMHCKOWN NMOMOLLN

3anucb Ha npvem K
Bpayy, B TOM yncrne
Onsi npoBeaeHust
MEANLMNHCKNX
obcnenosaHui,
opraHv3sauus
npoBeaeHns
Bbl€3QHOTO
obcnenoBaHus
Bpavamu-
cneuuanucTamm,

Cpok npegocTaBnenus ycnyru
yCTaHaBnvBaercs
VMHOMBUAYaNbHO B Nepuos,
[encTema gorosopa o
npenocTaBneHnmn coumarnbHblX
yCnyr.

YcTaHaBnmBaeTcs YNonHOMOYEHHbIM
OpraHoMm B COOTBETCTBUW C METOANYECKMMU
pekoMeHaauusMmn Nno pacyeTty noayLueBbiX
HOPMaTVBOB (PUHAHCUPOBAHUSA COLManbHbIX
ycnyr, yTBepxaeHHbIx [paBuTenscTBoM
Poccuiickon ®enepavmn

Mokasatenu kavyecTBa - NpeoCcTaBneHe ycnyru
AOJIDKHO cnocobCcTBOBaTL COXPAaHEHNIO 300POBbLS
NGO yny4LlEeHNI0 COCTOSIHUSI 300POBbSI
nony4varensi coumanbHbIX YCryT.

OueHka pe3ynbTaToB - yAOBIETBOPEHHOCTD
Ka4yecTBOM NpeaoCTaBnsieMown ycryru,
oTcyTCTBME 06OCHOBAHHBIX Xanob.




BbI30B CKOPOM
MEeANLINHCKOWN
nomoLuu,
cofevcteve B
nnaHoBOMn
rocnutanusaumu,
cbop HeobxoaANMbIX
[OKYMEHTOB B
pamkax nony4eHus
MeANLINHCKOWN
nomMoLuy B obbeme
6a30B0M NporpamMmmbl
obsizaTensbHoro
MeOULMHCKOTo
CTpaxoBaHus
rpaxagaH
Poccuickon
denepaumu,
ueneBbIX NporpaMmm
1 TepputopumanbHbIX
nporpamm
obsizaTenspHoro
MEeOULMHCKOTO
CTpaxoBaHus B
MEANLMNHCKNX
OopraH13auusix;
ocyLecTBneHne
MepOonpUATUA NO
ochopmnennio n
Bblaave
HanpasrneHus B
MEANLMNHCKYIO
opraHv3sauuio,
OKa3bIBaloLLYyO
cneumanvM3mpoBaHHy
0 MEQULIMHCKYH0
nomolLLb;

c6op v nepegaya B
MEAMNLMNHCKYIO
opraHvsaumio
[OKYMEHTOB,
Heo6X0AMMbIX AN
nposenexHnsi
aucnaHcepu3sauum,
opraHv3sauus
BbINOSTHEHUSI
pekoMeHaaunmn
Bpayer no utoram
aucnaHcepu3sauum;
npoBsefeHne
MEpPONpPUATUIA,
HanpaBrieHHbIX Ha
hopmupoBaHune
3nopoBoro obpasa




KWU3HW; coaencTBmne
B NpuoGpeTeHmu,
npuobpeTteHve 3a
cyeT cpeacTB
nonyvarens
coumarnbHbIX ycnyr
nnbo nony4eHne no
peuenTamM Bpaven
6ecnnaTHo
neKkapcTBEHHbIX
npenapatoB Ans
MeOULMHCKOTo
NpUMEHEHUs 1
MEAULIMHCKMX
msnenui no
3aKII0YEHUIO Bpaya.
B pamkax
TEXHOMOMN
"ConpoBoxaaemoe
npoxvBeaHue" -
OCyLLEeCTBNEHNE
KOHTpOnsi co
CTOPOHbI
COTpyaHMKa
nocraBLLMKa
coumarnbHbIX ycnyr
3a BbINONHEHUEM
LencTeumn
nonyvarens
coumanbHbIX ycnyr
npu nonyvyeHun
ycnyru - 3anvcb Ha
npuem K Bpady, B
TOM uyucne gns
npoBefeHNst
MeOULMHCKMX
obcnefoBaHuin.
Ycnyra
npegocTaBnsieTcsi no
MeOULMHCKUM
NoKa3aHWsAM.

25

OkasaHve nomoLuu B

HanpasneHu Ha MeamnKo-
couuarnbHylo aKCrnepTmay

3anucb Ha npuem B
MEANLMNHCKYIO
opranvsaumio ansi
npoBeaeHns
OMarHoCTUYECKMX,
ne4ebHbIX n
peabunnuTaLmo HHbIX
MepOnpUATUN,
HeobXxoAUMbIX Ans
npoBefeHNst
MeauKo-coLmansHon
aKCnepTm3bl

Cpok npegocTaBneHus ycnyru
yCcTaHaBnvBaeTcs
MHOMBWAYaNbHO B Nepuos
OencTeumsa gorosopa o
npegocTaBneHnmn coumanbHblX
ycnyr

YcTaHaBnMBaeTcs ynonHOMOYEHHbIM
OpraHoM B COOTBETCTBUM C METOLNYECKUMMU
pekomMeHaaUmMsMM No pacyeTy NnoayLleBbIX
HOPMaTMBOB (PMHAHCMPOBAHMS COLManbHbIX
ycnyr, yTBepXaeHHbIX [paBUTenscTBom
Poccuickon ®epepaumm

[MokasaTenu kavyecTBa - NpegocTaBneHe ycnyru
[OJMKHO 06ecneynTb BO3MOXHOCTb
NPOXOXAEHNS MEOUKO-COLMAnbHOM aKCnepTu3bl
B LIeNsX YCTaHOBMEHWS rpynnbl UHBANUAHOCTMY,
pa3paboTku MHAMBMAYaNbHOW Nporpammel
peabunutauum unu abunutaumm nHBanuaa, a
TakXe BHECEHME B Hee JOMNOMHEHUI Unn
N3MEHEHWIA.

OueHka pe3ynsTaToB - YAOBNETBOPEHHOCTb
KayecTBOM NpefoCTaBnsieMown ycnyru,
oTCyTCTBME 06OCHOBAHHLIX Xano6.




nonydarensi
couuarnbHbIX yCryr.
MomoLb B
oopMIIeHn n
nojave 3asiBrieHns B
O6opo Meauko-
coumanbHon
aKcnepTu3bl 0
npoBeaeHnn
MeAnKO-coLunanbHom
akcnepTn3bl (B
criyyasix,
npeaycMOTPEHHbIX
nyHkTom 21 MNpasun
npu3HaHusi nuua
WHBanNuaoom,
yTBEPXKAEHHbBIX
MocTaHoBnEHNEM
MpaBuTensctea P®
o1 05.04.2022 N
588), 3asnBneHuns o6
ob6xanoBaHum
peLueHus 6opo
MeauKo-coumanbHon
3KCNepPTU3bI.
CopevictBue B
npoBeaeHUn
MeauKo-coLumanbHon
aKCnepTu3bl C
NNYHBIM
npucyTCTBUEM
nonydarensi
coumanbHbIX ycnyr
(no mecty
HaXoXJeHVs1 B
opraH1sauum
coumarnbHoro
obcnyxvBanus,
OKasbiBatoLLemn
coumarnbHble ycnyrn
B CTalMOHapHOMN
dhopme coumanbHoro
obecnyxvBanus), npu
Hanuuum
noTpebHoCcTU
(npegnoyTeHus)
nonydarensi
coumanbHbIX YCNyT.
Momowb B
oopMIIeHun n
nogave B 61o0po
MeAnKO-coLunanbHom
aKCnepTm3bl
cornacus unu
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oTkasa B
npoBeaeHnn
HeobxoaMmoro
[OMNONHUTENbHOTO
obcnenoBanus,
npeaycMOTPEHHOro
nporpammon
[OMONHUTENbHOTO
obcnenoBanus,
0O3HaKoMIeHue
nonydarensi
coumarnbHbIX ycnyr
noA pocnumch ¢
[OKYyMeHTamu,
NMoAroTOBNEHHbIMU
6topo meguko-
counanbHom
3KCnNepTU3bl, U
nepegava mx
nonyvarento
coumanbHbIX YCNyT.
Yenyra
npegocraBnsieTcs
npy Hanuuum y
nonyvarens
coumarnbHbIX ycnyr
COOTBETCTBYIOLLEN
noTpebHoCcTU.

2.6

YyacTue B HanpasneHuun no
MeONLMHCKUM NoKa3aHUsM Ha
CaHaTOPHO-KypopTHOE
rneyeHve, NpefocTaBneHn
TEXHUYECKMNX CPeACTB
peabunuTtaumm n ycnyr
COrnacHo MHOUBWUAYanbHOM
nporpamme peabunurauum
unu abunutauun nHBanNuaa,
3aKMOYeHNI0, BblAaHHOMY
MeANLVHCKOW opraHv3aumen

Momowb B
odopmeHun
[OKYMEHTOB U
noJava 3asiBrieHus B
YNONTHOMOYEHHYHO
opraH13saumo ans
nony4eHns
caHaTopHO-
KYPOPTHOW uUnu
0300POBUTENBHOW
nyTEBKY,
npeaocTaBneHusi
TEXHUYECKNX
cpencTs
peabunuTtauum n
ycnyr, B TOM uncne
npoTe3Ho-
opToneanyecknx
msnenun,
OCyLLECTBNEHNE
KOHTpOIS 3a X040M
paccMoTpeHust
3asBrneHns 1
nosnyyeHus
caHaTOpHO-

B cootBercTBUM C
MHOMBWAYanNbHOM NporpaMmmMon
peabunutaumu unu abunutayum
MHBanNuaa, MeauLMHCKUM

3aKI0YeHMEM B Nepuoa AeVCTBUS

[I0rOBOpa O NPeaoCTaBieHnn
coumarnbHbIX yeryr

YcTaHaBnvMBaeTcs yNnonHOMOYEHHbIM
OpraHoM B COOTBETCTBUW C METOAUNYECKAMMU
pekoMeHaaUusiMu Nno pacyeTy noayLleBbIX
HOpPMaTMBOB (PMHAHCMPOBAHMS CoLMarnbHbIX
yCnyr, yTBepXXaeHHbIX [paBuTen-cTBOM
Poccuinckon ®epepaunmn

MokasaTenu kayecTBa - NpefoCTaBneHe ycnyrm
[AOIMKHO CNOCO6GCTBOBATL COXPaHEHWIO 300POBbS
nMbo ynyyLeHUo COCTOSIHUSA 300POBbS
nony4vaTtensi coumanbHbIX YCnyT.

OueHKa pe3ynsTaToB - y40BNETBOPEHHOCTb
KayecTBOM NpPeoCTaBnsemMon ycnyru,
oTcyTCTBME 060CHOBaHHBIX Xanob.




KypOPTHOM nnu
0300POBUTENBHON
nyTeBKM,
npeaocTaBneHust
TEXHUYECKNX
cpeacTts
peabunutauum n
ycnyr, B TOM uncne
npoTe3Ho-
OopTONeAnYecKnx
n3nenun.

B pamkax
TexXHonormm
"ConpoBoxaaemoe
npoxuveaHue" -
oCyLLecTBNeHne
KOHTpOns co
CTOPOHbI
COTpyaHMKa
nocraBsLUuka
coumanbHbIX ycryr
3a BbINOJNIHEHVEM
LEencTBUn
nonyvarens
coumanbHbIX ycnyr
npv ochopmneHnmn
[OKYMEHTOB 1
nojave 3asiBrieHns B
YMONTHOMOYEHHYO
opranvsaumio ans
nonyyeHus
caHaToOpHO-
KYpOPTHOM 1nu
0300POBUTENBHON
nyTeBKM,
npeaocTaBneHust
TEXHUYECKNX
cpeacTs
peabunuTtauum n
ycnyr, B TOM uncne
NpoTe3Ho-
opTonean4ecKnx
n3nenun.

Ycnyra
npeaocTaBnseTcs no
MeANLUNHCKUM
noKasaHWsM.

3. CoumanbHo-ncuxonorvyeckme ycnyru

3.1

Mcuxonorunyeckasn
AvarHocTvka u obcnegosaHue
TNNYHOCTU

BbisiBnenuve n
aHanus
NMCcUXMYECKOro

Mpu nocTynneHnn Ha coumansHoe
obcnyxvBaHue, ganee no mepe
HeobxoAMMocCTun

YcTaHaBnMBaeTCs yNoNHOMOYEHHbIM
OpraHom B COOTBETCTBUM C METOANHECKUMMU
pPEeKoMeHAaLUMAMM MO pacyeTy NoayLLEBbIX

MokasaTenu kayecTBa - NpefoCTaBneHe ycnyrm
A0IMKHO 0becneynTb COCTaBNEHWe NPOrHo3a u
pa3paboTky pekomMeHZaumn no NpoBeaeHNo




COCTOAHMA N
nHomneuayanbHbIX

HOPMaTVBOB (PMHAHCUPOBAHUSA COLManbHBIX
YCnyr, yTBEpXAeHHbIX MpaBUTensCcTBOM

KOPPEKLMOHHBIX MEPONPUATUI C NoslyyaTenem
coumanbHblX YCnyr.

ocobGeHHocTel Poccuickon ®enepaumm OueHka pe3ynsTaToB - YAOBNETBOPEHHOCTb
NNYHOCTHU Ka4yecTBOM NpeaoCTaBnsieMow ycnyru,
nonyvarens oTcyTCTBME 06OCHOBAHHBIX Xanob.
coumarnbHbIX yCyr;
cocTaBrieHne
nporHo3sa u
pa3paboTka
pekomeHgaumnmn no
NPOBEAEHNIO
KOPPEKLMOHHBIX
MepOnpUATUNA.

3.2 | CoumanbHo-ncuxonormyeckoe | OkasaHve Cpok npegocTaBnenus ycnyru YcTaHaBnMBaeTCs YNonHOMOYEHHbIM Moka3aTenu ka4ecTBa - NPEAOCTaBMNEHUE YCIyTu

KOHCYMbTUpOBaHue KBanMULIMPOBaHHO | yCTaHaBnMBaeTCs OpraHoM B COOTBETCTBMW C METOAMYECKAMU | AOIMKHO 06ecneunTb cybbekTMBHOE obneryeHne

" nomoLuu B MHOVBUAYanbHO B Nepuos pekoMeHaauusiMu Nno pacyeTy nogyLleBbiX | BMOLMOHANbHOIO COCTOSIHWSA Nonyyatens
pelleHnm nencTBums gorosopa o HOPMaTMBOB (PMHAHCUMPOBAHUSI COLManbHbIX | COLManbHbIX YCNYT, OKa3aHWe NoMOLLM

BHYTPUIMUYHOCTHbIX
npobnem, npobnem
MEXMUYHOCTHOIO
B3aMMOAencTBus,
npeaynpexaeHue un
npeogonexve
coumanbHo-
MCUXONOTNYECKUX
npobnem.

Yenyra
npegycmaTpvBaet
BbIsIBNEH/E
MCUXONOTNYECKUX
npobnem
nonydvarensi
coumanbHblX ycnyr
nyTeM NpoBeAeHus
becen;
onpegenexue
o6bema 1 BugoB
npeanonaraemon
nomoLuy;
pasbsiCHeHne
nony4arento
coumarnbHbIX ycnyr
CyTvi npobnem u
onpegenenue
BO3MOXHbIX NyTei
UX peLleHust;
couuarnbHo-
NCUXONOTNYECKYHO
nomoLLb
nonydarento
coumarbHbIX ycryr B
pacKpbITUM 1
mMobunusauumn ero

npenocTtasfieHMn coumarnbHbIX
ycnyr

ycnyr, yTBepxaeHHbix MNpaBuTenscTBom
Poccuiickon ®egepaumn

nony4arento couuanbHbIX YCryr no
HanaXvBaHU0 MEXITMYHOCTHbIX OTHOLLEHWI, N0
npeaynpexaeHnto n NpeoaorneHnto
KOH(NUKTHBIX cuTyaunin. [lomkHa bbb
pa3spelleHa UM CHUXEHa akTyarnbHOCTb
NCUXONOTNYECKON Npobnemsl.

OueHka pe3ynbTaToB - YAOBNETBOPEHHOCTb
Ka4yeCcTBOM MpenoCTaBnsieMon ycnyru,
oTcyTcTBME 060CHOBaHHbIX Xanob.




BHYTPEHHMX
pecypcoB, pelleHne
1 NPOUNAKTUKY
coumanbHo-
MCUXONOTNYECKUX
npobnem.

Yenyra
npefocTaBnsercs
npy Hanuuum y
nonydarensi
coumarnbHbIX ycnyr
COOTBETCTBYHOLLEN
noTpeGHOCTU.

3.3

OkasaHune NCUxonorm4eckon
nomoLu

Ycnyra
npegocTaBnsercs
nyTem npoBeaeHus
VMHAMBMAYaNbHbLIX U
rpynnoBbIX 3aHATUI
W npegycmMaTpuBaeT:
OCyLLEeCTBNEHNE
MEepPONpUATUIA NO
aKkTyanusaumm
TNINYHOCTHbIX
pecypcoB, NPUHSATUIO
crnoxwueLuencs
cuTyauum, Noucky n
aKkTyanusaumm
cTpaterun
coBnagaHus,
perynsaumu
aKTyanbHoro
MCUXMYECKOro
COCTOSIHUS.
McrxokoppeKumoHHa
51 paboTa
3akn4aeTcs B
aKTVBHOM
NCUXONOTNYECKOM
BO34ENCTBUM,
HanpaBreHHOM Ha
npeofoneHme nnm
ocnabneHve
OTKINOHEHWI B
pasBuUTUM,
3MOLMOHaNbHOM
COCTOSHAM 1
noBefeHnN
nonyvarens
coumanbHbIX YCRyr ¢
Lenbto obecnevyeHus
COOTBETCTBUSI 3TUX
OTKMOHEHWUN
BO3pacCTHbIM

Cpok npefocTaBneHns ycnyru
yCTaHaBNMBaETCst
WHAMBWAYanbHO B Nepuos
LencTBUs Jorosopa o
npefocTaBieHn coLmanbHbIX
ycnyr

YcTaHaBnMBaeTCs YNONHOMOYEHHbIM
OpraHom B COOTBETCTBUW C METOANYECKUMM
peKkoMeHAaLUMAMM Mo pacyeTy noayLueBbIX
HOpPMaTMBOB (PMHAHCUPOBAHUS COLManbHBIX
ycnyr, yTBepxaeHHbix MNpaBuTenscTBom
Poccuiickon ®egepaumn

MokasaTenu kayecTBa - NpefoCTaBneHne ycnyrm
OOIMKHO cnocobcTBOBaTh CyObEeKTUBHOMY
o6ner4yeHno aMOLMOHaNbHOTO COCTOSIHUA
nonyyartens couuanbHblX yCnyr.

OueHKa pe3ynsTaToB - YAOBNETBOPEHHOCTh
Ka4yeCTBOM MpeaoCTaBnseMon yeryru,
oTcyTCTBME 060CHOBAHHBIX Xanob.




HopMaTuBam,
TpeboBaHusAM
counanbHou cpeabl
N MHTEpecam
nonyyarens
couuarnbHbIX yCryr.
Yenyra
npegocTaBnsieTcs He
6onee 1 pasa B

mecsL,.
3.4 | CoumanbHo-ncuxonoruyeckui | Cuctematmnyeckoe Cpok npegocTaBneHus ycnyru YcraHaBnmBaeTcs ynosiHOMOYEHHbIM MokasaTenu kavyecTBa - NpegoCcTaBneHe ycnyru
naTpoHax HabnoaeHve 3a ycTaHaBnuBaeTtcs OpraHoM B COOTBETCTBUM C METOANYECKUMU | AOMMKHO cnocobcTBoBaTh CybbeKTMBHOMY
nony4arenem MHAOVBUOYanbHO B Nepuof, pekoMeHaauMsiMU MO pacyeTy NoayLlleBbIX | 06neryeHmio aMoLMOHaNbLHOMO COCTOSIHUASA
coumarnbHbIX yCrnyr | AelCTBMSA AOoroBopa o HOPMaTMBOB (OPMHAHCMPOBAHMS COLMAanbHbIX | MONyYaTens couuanbHbIX yCnyr
ans npefocTaBieHMmn coLmanbHbIX yCnyr, yTBepXaeHHbIx [1paBUTeNn-CcTBOM OueHka pe3ynbTaToB - yAOBIETBOPEHHOCTb
CBOEBPEMEHHOTO yenyr Poccuiickon ®enepavmn Ka4yeCcTBOM MpeaoCTaBnsemMon yenyru,
BbISIBMEHNS oTCyTCTBME 0BOCHOBAHHbIX Xanoob.
cuTyaumn
MCUXOIOrNYECKOro
avnckomadopTa,
MEXIIMYHOCTHOTO
KOHNIMKTa.
Ycnyra
npeaocTaBnseTcs
npy Hanu4um y
nonydvarens
coumarnbHbIX ycrnyr
COOTBETCTBYIOLLEN
noTpebHoCTH
4. CoumanbHo-negarormyeckme ycnyru
4.1 | OpraHu3aums gocyra, B TOM Mposeaenve B cooTBeTCTBUK C yTBEPXKAEHHBIM | YCTaHaBMMBaeTCs YNOMHOMOYEHHbIM [MokasaTenu ka4ecTBa - NpefoCcTaBieHne ycnyru
yucne KynbTypHo- COLIMOKYTBTYPHbIX MOCTaBLLMKOM COLManbHbIX YCNyr | OpraHom B COOTBETCTBUM C METOANYECKUMU | AOMMKHO CNOcoBCTBOBAaTL paclunpeHuto obLiero
no3HaBaTernbHbIX MeponpusTUn B nnaHom. pekoMeHaauusaMm no pacyeTty noAylweBbIX | U KyNbTYPHOro Kpyrosopa, cdepbl 0bLeHuns,
MeponpuaTUi coumarnbHo- KHurn, xxypHarnbl, HaCTOMNbHbIe HOPMaTMBOB (PMHAHCMPOBAHUS COLMANbHbIX | MOBLILLEHNIO TBOPYECKOWN aKTUBHOCTH
nefarormyeckmx Urpbl NpefocTaBnalTes Nno ycnyr, yTBepxaeHHbIX [NpaButenscTsom nony4vartens coumanbHbIX YCRyr.
Lensx. 3anpocy nonyvatens coumanbHbix | Poccuinckon degepaunn OueHKa pe3ynsTaToB - YAOBNETBOPEHHOCTh
Mpenoctaesnenne B | ycnyr Ka4yeCcTBOM MpeaoCTaBnsemMon yenyru,
nonb30BaHne no OTCyTCTBME 06OCHOBAHHBIX Xanob.
Xenanuo
nonydvarens
coumarnbHbIX ycnyr
KHUT, XXypHaros,
HaCTONbHbIX Urp.
5. CoumanbHo-TpygoBbIe yCryrm
5.1 | Co3ganue ycnosuii ans Onpepenexue Cpok npegocTaBnenus ycnyru YcTaHaBnmBaeTcs YNonHOMOYEHHbIM MokasaTenu ka4yecTBa - NpefoCTaBMneHne ycnyru
MCnosb30BaHNs TPYAOBbIX cpokoB, hopm 1 ycTaHaBnmBaercs OpraHoM B COOTBETCTBUW C METOAMYECKMMUN | AOTHKHO obecneunTb yd4acTue nonyyarens
BO3MO>XHOCTEN Nonyyatenen | ycrnoBuin MHOVBUAYanbHO B Nepuof, pekoMeHaauusiMmn No pacyeTy noAyLlleBbIX | coLUManbHbIX YCNyr B NOCUIbHOW TPyA0BOM
coumanbHbIX ycnyr oCyLecTBNeHNs AencTBusA gorosopa o HOPMaTMBOB (PUHAHCMPOBAHUS COLMAnbHbIX | AEATENbHOCTA, COBMELLLAEMOW C OTALIXOM,




NoCWIbHOWM
TpyaoBomn
OesATenbHOCTU C
yyeTom
(um3nyeckoro n
MCUXUYECKOro
COCTOSHUSA
nonyvarens
coumarnbHbIX YCryr;
OCYyLLECTBINEHNE
NoCWIbHOWM
TpyaoBoWn
OeATenbHOCTU Ha
6a3e opraHusauum
coumarnbHoro
obcnyxvBanus (B
TPYAOBbIX
MacTepcKuX,
noacobHomM
CenbCKOM
XO35IUCTBE,
npuycagebHom
yyactke U T.4.) B
COOTBETCTBMM C
pa3paboTaHHbIM
MOCTaBLUUKOM
coumarnbHbIX ycnyr
rpacukom;
OCyLLEeCTBINEHNE
KOHTpONs npu
BbINOSTHEHWN
nonydvarenem
coumanbHbIX ycnyr
NnocunbHON
TpyaoBoWn
OesiTENbHOCTY.
Ycnyra
npepocTaBnseTcs
npy Hanuuum y
nonyyarens
coumanbHbIX ycryr
COOTBETCTBYIOLLEW
noTpeGHOCTU.
OkasaHve
coencTemna
nony4arento
coumarnbHbIX yCnyr,
SBNsIOLLEMYCS
WHBanNuaom, B
NMOCTaHOBKE Ha y4eT
B OpraH 3aHsiTocTu
HacerneHusl B Liensix

nowvcka noaxoasLlen

paboTbl B

npenoctaBfieHnn counanbHblX
ycnyr

ycnyr, yTBepXaeHHbIX [paBUTenscTBoM
Poccuickon ®enepaumm

HanpaBneHHoW Ha BOCCTaHOBMNEHWe
NIMYHOCTHOTO CTaTyca 1 0CTaTOuHbIX
BO3MOXXHOCTEW OpraHnu3ma;

BOBIIEYEHNE MOoNyyaTens coumnanbHbIX YCryr,
ABNSAOLLErocs MHBaNMAoMm, B pasnunyHblie opmbl
XU3HEAEATENbHOCTU C y4ETOM COCTOSIHUS
300pOBbS.

OueHka pe3ynbTaToB - yAOBIIETBOPEHHOCTb
Ka4yeCcTBOM MpefoCTaBnseMon ycryru,
oTcyTcTBME 0B6OCHOBaHHbIX Xanob.




COOTBETCTBUM C
VHAVBMAYanNbHOM
nporpammon
peabunuTtauum nnm
abunutayum
MHBanvga.

5.2

OpraHnu3sauus nomowm B
nony4eHnn obpasoBaHusi, B
TOM uucne
npodeccroHanbHoro
obpasoBaHusi u (Unu)
npodeccrmoHanbHoro
00yyeHusi, UHBannaamu B
COOTBETCTBUM C UX
cnocobHocTAMU

MpepocTtasnexne
nony4arento
coumanbHbIX yCnyr,
SBMsOLLIEMYCS
WHBanNuaom,
MHdopMaLmmn o
BO3MOHOCTU
nony4eHns
obpasoBaHusi, B TOM
yncne
npodeccroHanbHor
0 obpasoBaHus,
npodeccmoHanbHor
0 06y4eHus;
okasaHue NoMoLLm B
cbope 1 nogaye
[OKYMEHTOB B
obpasoBaTenbHyo
opraH13aumio, LeHTp
3aHATOCTU
HaceneHus.

Ycnyra
npepocTaBnseTcs
npy Hanuuum y
nonydarensi
coumanbHblX ycnyr
COOTBETCTBYIOLLEN
notpebHoCcTU.

Cpok npegocTaBnenus ycnyru
yCTaHaBnvBaeTcs
VWHOMBUAYanNbHO B Nepuos,
OencTBms gorosopa o
NpefocTaBneHnmn coumanbHbIX
ycnyr

YcTaHaBnMBaeTCs YNonHOMOYEHHbIM
OopraHoM B COOTBETCTBUM C METOLNYECKUMMU
pekomMeHaaUmMsIMmN No pacyeTy NnoayLleBbIX
HOPMaTMBOB (hMHAHCUPOBAHUSI COLMaNbHbIX
ycnyr, yTBepXaeHHbIx [paBUTeNnsCTBOM
Poccuinckon ®epepavmm

MokasaTenu kayecTBa - NpefoCTaBneHe ycnyrm
AOIMKHO obecneunTb nony4vaTento coLmanbHbiX
yCnyr BO3MOXHOCTb MoJlyyeHnsi obpasoBaHus, B
TOM yucne npodeccuoHanbLHoOro obpasoBanusi n
(vnn) npodpeccrmoHanbHOro 06y4eHns.

OueHKa pe3ynsTaToB - YA0BNETBOPEHHOCTh
KayecTBOM NpeaoCTaBnAemMon ycnyru,
oTcyTcTBME 060CHOBAHHBIX Xanob.

6. CoumanbHo-NpaBoBbIE YCYyrU

6.1

yCJ'IyFVI no 3awute npas u
3aKOHHbIX NHTEepeCcoB
nonyHaTeneﬁcouMaanux

ycnyr

KoHcynbeTupoBaHue
nonyyarens
coumanbHbIX ycryr
no Bonpocam,
CBS3aHHBIM C
3alumTOoN ero npas 1
3aKOHHbIX
WHTEepecoB, Nnbo
pasbsCHeHWE npaBa
Ha nonyyeHune
6ecnnaTHon
ropranyecKomn
nomoLu B
COOTBETCTBUM C
OencTByoLWUM

Cpok npegocTaBnenus ycnyru
ycTaHaBnuBaertcs
VHOMBWAYanNbHO B Nepuos
OencTBms gorosopa o
npefocTaBneHnmn coumanbHbIX
yenyr

YcTaHaBnmMBaeTcs YNonHOMOYEHHbIM
opraHoM B COOTBETCTBUM C METOANYECKUMMU
pekomMeHaauUMsMmn No pacyeTy noayLleBbIX
HOPMaTMBOB (PMHAHCMPOBAHMSA COLMAnbHbIX
ycnyr, yTBepXaeHHbIX [paBUTenscTBoM
Poccuickon ®enepaumm

MokasaTenb ka4ecTBa - NpegoCcTaBeHe yecnyru
[OMKHO 06ecneynTb 3auTy NpaB U 3aK0 HHbIX
MHTEPEeCOB Mony4arens coumanbHbIX yernyr nnbo
BOCCTaHOBMEHUE €ro HapyLUEHHbIX NpaB.
OueHka pe3ynbTaToB - yAOBIETBOPEHHOCTD
Ka4yecTBOM MpegoCTaBnsieMon yenyru,
oTcyTCTBME 060CHOBAHHBIX Xanob.




3aKoHOAaTeNbLCTBOM;
cogencTene B
noaroToBKe M
HanpaBneHun B
COOTBETCTBYIOLLME
oprabl,
opraHusauum
3asBNeHNN 1
[OKYMEHTOB (npwu
Heobxo4MMOCTK);
nnyHoe obpalleHne
COTPYAHMKa
nocrasLUuKa
coumanbHblX ycnyr B
UHTEpecax
nonyyarens
coumanbHblX yCnyr B
opraHbl

(8 TOM uncne
cynebHble opraHbl),
opraHuMsauum ¢
COOTBETCTBYHOLLMMM
3asBNEHUAMM 1
OOKyMeHTamm (npu
HeobxoaMMocCTw);
oCyLLeCTBMNeHVe
KOHTPONS 3a XO40M
paccMoTpeHus
[OKYMEHTOB,
MOAAHHbBIX B OpraHbl,
opranvsauuu (npu
Heobxo4MMOCTW).

B pamkax
TEXHOMOrn
"ConpoBoxaaemoe
npoxueaHue" -
OCyLLeCcTBMNeHve
KOHTpOns co
CTOPOHbI
COTpYAHVKa
nocTasLUuKa
coumanbHblX ycnyr
3a BbINOJIHEHNEM
LencTBumn
nonydvarens
coumanbHblX ycnyr
npv NOAroTOBKE U
HanpaBsneHun B
COOTBETCTBYIOLLME
opraHbl,
opraHusauum
3as8BNeHNn n
[OKYMEHTOB.
Ycnyra




npegocrtaBndaeTca
npn Hann4un y

nonyyarens
coumarnbHbIX ycnyr

COOTBETCTBYIOLLEN

noTpebHocTy.

6.2 | OkasaHue nomoLy B OcyulectBnenve Cpok npegocTaBneHus ycnyru YcTraHaBnmMBaeTcs ynosiHOMOYEHHbIM [MokasaTenb kavecTBa - NpefocTaBneHue ycnyrm
ocopmneHnm n nomoLuu yCcTaHaBnvBaeTcsa OpraHoM B COOTBETCTBUM C METOAMYECKUMUN | OMMKHO o6ecneunTb Haanexaiee v
BOCCTaHOBIEHUN JOKYMEHTOB | Noryyartento MHOMBWAYaNbHO B Nepuos, pekoMeHgaunsamMmn No pacyeTy NoayLeBbIX | CBOEBpPeMeHHOe 0hOpMIIEHNE JOKYMEHTOB U
nosnyvarenemn coumanbHblX coumanbHbIX YCNyr B | AeNCTBUS JoroBopa o HOpPMaTMBOB (PMHAHCMPOBAHWS coLuManbHbIX | (UX) BOCCTAaHOBMNEHWE AOKYMEHTOB nonyyartens
yenyr HanucaHnm npegocTaBneHnmn coumanbHblX ycnyr, yTBepxaeHHbix [paButen-cTBomM coumanbHbIX YCRyT.

[OKYMEHTOB 1
3anonHeHnn opm
[OKYMEHTOB;
oKasaHue NoMoLLM B
c6ope 1 nogaye B
COOTBETCTBYIOLLME
opraHbl,
opraHv3saumm
[OKYMEHTOB
(cBepeHun),
HeobxoauMbIX ANns
BOCCTaHOBIEHUSI
[OKYMEHTOB;
0CyLeCTBINEHVE
KOHTPONs 3a X0AOM
paccMoTpeHust
[OKYMEHTOB,
NMoAaHHbIX B OpraHbl,
opraH13auuu.

B pamkax
TEeXHONOoru
"ConpoBoxaaemoe
npoxueaHue" -
OCYyLLECTBIEHVE
KOHTPOIsi CO
CTOPOHbI
COTpYAHMKa
nocrasLUuKa
coumanbHbIX ycryr
3a BbINOJHEHUEM
LencTBumn
nonyvarens
coumanbHbIX ycrnyr
npu HanMcaHum
[OOKYMEHTOB U
3anonHeHun opm
[OKYMEHTOB; nofave
B COOTBETCTBYHOLLME
opraHbl,
opraHu1sauum
[OKYMEHTOB
(cBepeHuin),

ycnyr

Poccuinckon ®epepavmm

OueHKa pe3ynsTaToB - YA0BNETBOPEHHOCTh
KayecTBOM NpeaoCTaBnAemMon ycnyru,
oTcyTcTBME 060CHOBAHHBIX Xanob.




HeobxoauMbIX ANns
BOCCTaHOBIEHUSI
[OKYMEHTOB.
Ycnyra
npefocTaBnsercs
npu Hanuuum y
nony4arens
coumanbHbIX ycnyr
COOTBETCTBYIOLLEN
notpebHocTU.

7. YCner B Uenax NnoBbllLEeHUAa KOMM

YHUKaTUBHOIO noTeHumana nonyanenelh coumnanbHbIX ycnyr, UMeto LUMX orpaHnYeH

NA XN3HegeAaTenbHOCTU

7.1

OByyeHne NOMb30BaHMIO
TEXHUYECKUMU CpecTBaMm

peabunuTtaumm

BbisicHeHue cTenenu
BnageHus
nonydyarenem
coumanbHbIX YCyT,
SABNSIOLLMMCS
WHBaNMaom,
HaBblkamu
nosb30BaHus
TEXHUYECKMMU
cpeacTeamm
peabunuTtauum;
HarnsigHoe
obyyeHne
npakTU4eckum
HaBblkam
nosib30BaHus
TEXHUYECKMU
cpeacTeamu
peabunuTauum
nyTeM NpoBeaeHus
NHAMBMAYaNbHbIX
Wnn rpynnoBbIX
3aHATUIA; OLIEHKa
yCBOEHUS
WHBaNMaoM BHOBb
npuoBpeTeHHbIX
HaBbIKOB
nosb30BaH1s
TEXHUYECKMMU
cpeacTeamm
peabunuTauum.
Ycnyra
npefocTaBnsercs
npy Hanuuum y
nonydarensi
coumanbHbIX ycnyr
COOTBETCTBYIOLLEN
noTpebHocCTw.

Cpok npegocTaBneHus ycnyru
ycTaHaBnuBaertcs
MHOVBUAYarbHO B Nepuos
OencTBms Aorosopa o
npefocTaBneHMmn coumnanbHbiX
ycnyr

YcTaHaBnvMBaeTcs ynoHOMOYEHHbIM

OpraHom B COOTBETCTBUW C METOANYECKUMMU
pPEeKoMeHAaLUMAMM N0 pacyeTy NoayLLEBbIX
HOPMaTVBOB (PUHAHCUPOBAHUS COLMarnbHbIX
ycnyr, yTBepxaeHHbix MNpaButenscTBom

Poccuinckon ®epepaumm

MokasaTenu ka4yecTBa - NpefoOCTaBMNeHNe ycnyru
[OMKHO 0becneynTb yMeHne uHBanugom
CaMOCTOSITENbHO MOMb30BaTbCSl TEXHUYECKUM
CpeacTBOM peabunuraumm.

OueHka pe3ynbTaToB - yAOBIETBOPEHHOCTb
Ka4yecTBOM MpeaoCTaBnsemMon ycnyru,
oTcyTCTBME 060CHOBAHHBIX Xanob.

7.2

O6y4yeHne HaBbIkaM

BbisicHeHne ctenenu

Cpok npefocTaBneHns ycnyru

YcTaHaBnmBaercs YNOJSTHOMOYEHHbIM

MokasaTenu ka4yecTBa - NPefOCTaBIIeHNE YCryr




camoo6cnyxuBaHus,
NnepcoHanbHOM COXPaHHOCTH,
o6LLeHns1, noBeaeHusi B BbITy
1 06LLECTBEHHBIX MECTaXx,
nepeaBWKeHUIO, OpUeHTaLuu,
CaMOKOHTpPOSto, MeToaam
peabunutauum nnm
abunutaummn

BrnageHusi
HaBblkamMu
camoobcnyxuBaHus,
nepcoHanbHom
COXPaHHOCTH,
obLweHuns,
nosegeHusi B ObITy 1
06LEeCTBEHHbIX
MecTax,
nepeaBuKeHUo,
opueHTauuu,
CaMOKOHTPOSH0,
metoaam
peabunuTauum unu
abunutauuu;
HarnsigHoe
obyyeHne
npakTU4eCcKnum
HaBbIKaM NyTemM
npoBeaeHns
VHOVBUAYaNbHbIX
UMK rpynnoBbIX
3aHATUN;

OLleHKa YCBOEHUsi
BHOBb
NprMoBpPETEHHBIX
HaBbIKOB.

Ycnyra
npefocTaBnsercs
npy Hanuuum y
nonydarensi
coumarnbHbIX ycnyr
COOTBETCTBYIOLLEN
noTpeGHOCTU.

ycTaHaBnuBaeTtcs
MHOVBUAYarbHO B Nepuos
[encTeuma gorosopa o
npenocTaBneHnmn coumarnbHbIX

ycnyr

OopraHom B COOTBETCTBUM C METOANYECKUMM
pekomMeHAauMsiM1 No pacyeTy NoayLIeBbIX
HOPMaTVBOB (PUHAHCUPOBAHUSA COLManbHbIX
yCnyr, yTBepXaeHHbIX [1paBUTEN-CTBOM
Poccuiickon ®enepaumn

[OMKHO cnocobcTBoBaTh (POPMUPOBAHNIO Y
rony4arernsi coumanbHbIX YCIyr HABbIKOB
camoo6cnyXvBaHusl, NepcoHanbHoM
COXPaHHOCTM, 00LIeHNs, NOBeaeHNS B BbITy U
06LLEeCTBEHHbIX MECTax, NepeaBKEHUIO,
OopueHTaunn, CaMOKOHTPOSI0, METoAaM
peabunutauum nunu abunutaumm.

OueHka pe3ynbTaToB - YAOBNETBOPEHHOCTb
Ka4yecTBOM NpeaoCTaBnsieMou ycryriu,
oTcyTcTBME 0B6OCHOBaHHbIX Xanob.

7.3

MpoBeneHne meponpusATUn No
BOCCTaHOBIEHWNIO NTMYHOCTHOIO
1 coumanbHoro craTyca,
PU3KYyNbTYPHO-
030POBUTENMbHbIX
MeponpusaTUi

OueHka
FIMYHOCTHOTO U
coumanbHoro
cTaTyca nonyvarens
coumarnbHbIX yCnyr;
onpeaernexue n
nposeaeHne
KOMMneKkca
MepOnpUATUA NO
BOCCTaHOBIEHUIO
TNINYHOCTHOTO U
coumanbHoro
cTaTyca nonyvarens
coumanbHbIX yenyr;
nposefeHne
PU3KyNBLTYPHO-
0300POBUTENbHbIX
MepOnpUATUN,
opraHu3saums u

Cpok npefocTaBneHns ycnyru
yCTaHaBNMBaETCs
WHAMBWAYanbHO B nepuos
LencTBUs Jorosopa o
npenocTaBneHnn coumanbHbIX

ycnyr

YcTaHaBnMBaEeTCs YNONHOMOYEHHbIM
OpraHom B COOTBETCTBUW C METOANHECKUMMU
pekoMeHAaLUMsAMM Mo pacyeTy noayLueBbIX
HOpPMaTMBOB (PMHAHCUPOBAHUS COLManbHbBIX
yCnyr, yTBepXaeHHbIX [paBuTenscTBOM
Poccuiickon ®egepaumn

MokasaTenu kayecTBa - NPeAOCTaBNEHNE YCyrm
[AOIKHO obecneunTb coumanbHytlo agantauuio n
MHTerpaumio nonyyatens coumanbHbIX yCnyr B
obulecTBo.

OueHka pe3ynbTaToB - yOOBIETBOPEHHOCTb
Ka4yeCTBOM MpeaoCTaBnseMon yCryru,
OTCyTCTBUE 0BOCHOBAHHbIX Xarnob.




npoBefeHve
MPOryroK Ha CBEXEM
BO3AYyXe.

Ycnyra
npeaocTaBnseTcs
nyTeM NpoBeaeHus
VHOVBUAYaNbHbLIX U
TPYNNOBbIX 3aHATUNA.
Ycnyra
npegocTaBnseTcs
npy Hanuuum y
nonydarensi
coumarnbHbIX ycnyr
COOTBETCTBYIOLLIEW
notpebHoCcTU.




Noppasaen 2. NOPAOOK NPEAOCTABNEHUA COUUATNDBHbIX YCNYT
NONYYATENAM COLUASbHbLIX YCNYI B CTAUMOHAPHOW ®OPME
COLUMANBbHOIO OBCNYXUBAHUA OET CKUMU NCUXOHEBPOJNIOMMYECKUMU
OOMAMU-UHTEPHATAMU U IPYTUMW IOPUOUYECKUMU TMLLAMU HE3ABUCUMO
OT UX OPFAHU3ALMOHHO-NPABOBOW ®OPMbI U (UNW) UHOAUBUAYATbHbLIMA
NPEANPUHUMAT ENAMU, OCYLLECTBNAIOLWNAMAN OEATENIbHOCTb, AHAITOTMYHYIO
OEATENBHOCTU YKASAHHOW OPIAHU3ALINK

Fnasa 1. OBLUME NOJNIOXKEHUA

1.1. CoumanbHoe O6CJ'Iy)KI/IBaHI/Ie B CTaLl,I/IOHapHOI;I cbopme B COOTBETCTBUM C HACTOALLUMM nogpasaenom npeaocraBndaeTca:

1.1.1. HecoBeplueHHoneTHm (B Bo3pacte oT 3 netr Ao 18 neT), uMeloWwMM aHoManuM YMCTBEHHOrO pPas3BUTUS, NPU3HAHHLIM
HY>XOaoLWMMUCS B coLMansHOM OGCIYXKMBaHUM (Oanee - HECOBEPLUEHHONETHWE) B CBSI3U C OAHOBPEMEHHBIM HAamNMYMEM Y HUX CriedyoLmx
06CTOATENBLCTB, YXYOLIAIOLLMX UMW CMOCOBHBIX YXYALUTL YCIIOBUS XU3HEOAESTENbHOCTH:

a) NoMHasi UM YacTuYHas yTpata CnocoBHOCTH NGO BO3MOXKHOCTH OCYLLECTBISIT CAMOOGCNYXXMBaHWE, CAMOCTOSITENBHO NEPeBUraThbCsl,
o6ecnevrBaTbh OCHOBHbIE XU3HEHHbIE NOTPEGHOCTU B CUIY HANWYKUs UHBANULHOCTY;

6) OTCYTCTB/E BO3MOXHOCTU obecneyeHus yxoaa (B TOM Hucne BpeMeHHOFO) 3a MHBAnNMAoMm, a Takxxe OTCyTCTBMe nonevyeHna Hag HUM.

1.1.2. Manomo6unbHeIM nHBanuaam (B Bo3pacte oT 18 net Ao 35 neT BKMOYUTENBHO), UMEKOLWMM aHOManumM yMCTBEHHOIO pasBUTHS, He
VMEILLMM arpeccumn u aytoarpeccuu, paHee nornyyaBLUMM COUManbHble YCMYrM B OpraHM3auusx, ykasaHHbIX B MyHKTe 1.2 HacToswen rnasbl
(nanee - unBanuabl ctapiue 18 net), NpU3HaHHLIM HYXXAAOLWMMUCS B COLMANbHOM 0GCNyXXMBaHNM B CBSI3V C OOHOBPEMEHHLIM HarMuneM y HUX
crneayoLwmx 06CTOATENBCTB, YXYALIAOLWUX UMK CMOCOGHBLIX YXYALIUTL YCIOBUS XXU3HEAEATENbHOCTY:

a) nonHaa nnu Yactu4yHaa ytparta cnoco6HocTV NGO BO3MOXHOCTH OCyLleCTBNATb CaMOO6CJ'Iy)KVIBaHMe, CaMOCTOATENbHO NepeaBuraTbCA,
obecneyrBaTb OCHOBHbIE XU3HEHHbIE I'IOTpe6HOCTVI B CUNy Hanunyina NHBanunaHoOCTH;

6) OTCYTCTBUE BO3IMOXHOCTU obecnevenus yxoaoa (B TOM 4ucne BpeMeHHOFO) 3a UHBannaom, a Takxe OTCyTCTBUe nonevyeHna Hag HAM;

B) OTCYTCTBME Y MHBANMUAA, HYXXOal0LLEerocsi B NOMOLLM M YX04e, POACTBEHHUKOB (MHbIX YTIEHOB CEMbM) NMBO MHbIX NNL, KOTOPbIE 06GA3aHbI
B COOTBETCTBUM C 3aKOHOAATeNbLCTBOM Poccuiickor Pepgepaummn oGecneunts emMy NOMOLLb M yxo[.

1.2. CoumanbHoe obcnyxuBaHue B CTalMoOHapHON hopMe B COOTBETCTBUM C HACTOSALLMM NOAPA3AenoM NpeaoCTaBsaeTCs NPOXMBaoLLMM
B TioMeHckol obnactu YneHam cemell BOEHHOCHYXaLLUMX, OTHOCSALUMMCS K KaTeropum rpaxaaH, ykasaHHow B nyHkTe 1.1 rmaBbl 1 HacTosiero
noapasgena.

1.3. CoumanbHble ycnyrm B cTauMoHapHOW opme B COOTBETCTBMM C HacTOSILLUMM NoApasfaenoM MNpedocTaBrnsloTcs OETCKMMM
NCUXOHEBPONOMMYECKUMU JOMAMU-UHTEPHATAMWN U OPYTUMU HOPUONYECKMMU NULAMU HE3ABUCUMO OT MX OpPraHM3aLMOHHO-NPaBoBON (POPMbI U
(Mnn) nHoMBUAYanNbHLIMW NPeANPUHUMATENS MW, OCYLLECTBSIOLLMMY OEATENBHOCTD, aHANOMMYHYI0 AeATENBHOCTM YKa3aHHOW OpraHn3aumm.

[eTckuii NCUXOHEBPONOTMYECKU OOM-MHTEpHAT - MEAMKO-couManbHasi peabunutauuoHHas opraHusauusi, npegHasHadeHHast Ans
NOCTOSIHHOTO, BPEMEHHOIO (Ha CPOK, OMpeAeneHHbli MHANBMAYanbHOW NporpaMMol NpeaoCTaBneHusl CoLmnanbHbiX YCnyr) U NATUAHEBHOMO (B
HEeZlerto) KPYrnoCyTOYHOTO NPOXMBAHWS AEeTel C aHOManusMn yMCTBEHHOTO Pa3BUTUS, Hy>AalOLLMXCS MO COCTOSIHWIO 340POBbS B YX0A€, GbITOBOM
N MeaNLMHCKOM OGCNy)XMBaHWK, a Takke B CoLManbHO-TPY40BOM adanTtaumu.

HecoBepLueHHONeTHNE, yka3aHHble B noanyHkTe 1.1.1 nyHkta 1.1 rmaebl 1 HacTosLero noApasaena, npusHaHHbIe HyXXAawlwuMucs B
coumansHoM o6CnyXMBaHUM B CBSA3U C BPEMEHHLIM OTCYTCTBMEM BO3MOXHOCTU 0GecneyeHnst yxoda 3a HUMM, a Takke B Lensix peanusayuu
WHAMBMAYanNbHOM nporpamMmbl peabunurauum wnu abunutauum pebeHka-vHBanuaa, NOMELLATCA B OETCKUMA MCUXOHEBPONOrMYECKUA OOM-
WHTEpHaT BPEMEHHO.

1.4. Mpn Hanuuuu y uHBanupoB cTtapwe 18 neT, ykasaHHbiXx B noanyHkte 1.1.2 nyHkta 1.1 rnaebl 1 HacTodAwero noapasgena,
HYXAaloLWmMxcs B MOMOLUM WU yXOA4e, POACTBEHHWUKOB (MHbIX YNEHOB ceMbM) MO0 WHbIX MWL, KOoTopble 06s3aHbl B COOTBETCTBUM C
3akoHogatenbcTBOM Poccuickon ®egepauun obecneunTb MM NOMOLLB M yXo4 (ganee - poACTBEHHVKN), MHBanuabl cTaplue 18 ner npusHaroTcs
HY)XAAMLWMUMUKCS B COLManbHOM OGCNyXMBaHUM B COOTBETCTBUM C HACTOSALLMM MOAPA3AENoM B Clly4ae OTCYTCTBUSI BO3MOXKHOCTU obecneyeHns
POACTBEHHMKAMU MOMOLLM U yxoAa (B TOM YUCNE BPEMEHHOTO) 3@ HAMMU.

1.5. B yncne poACTBEHHMKOB, KOTOPblE 06513aHbl B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickom Pepepaunu obecneynTb NOMOLLb U
yxon4 rpaxgaHam, Hyxgarowmmca B NOMOoLK 1 yxoae, B Lenax Hactodwero nogpasaena ydntbiBatoTca: pognTenu, yCblHOBUTENN.

1.6. K 4Yncny poacTBeHHUKOB, Y KOTOPbIX OTCYTCTBYET BO3MOXXHOCTb obecneyeHnst noMoLm 1 yxo4a 3a nHesanugamu ctapule 18 ner,
OTHOCATCA:

a) HepaboTatoLLme NeHCUOHepbI, AOCTUILLIME BO3pacTa, YCTaHOBMEHHOro YacTbio 1 ctaTbu 8 PepepanbHoro 3akoHa oT 28.12.2013 N 400-
3 "O cTpaxoBbix NeHcusix", n nHeanuabl 1 1 2 rpynn;

6) rpaxgaHe, oTObIBaOLLME HaKkasaHue B BUuae nuwenus ceobopbl;

B) POACTBEHHUKN, Y KOTOPbIX OTCYTCTBYET BO3MOXHOCTb obecneyeHus nomMmoLin n yxoga B cuny 06bEeKTUBHbIX NPUYNH, NMPU3HaHHbIE
TaKoBbIMW MO peLleHnto Komuccun.

1.7. PeweHune Komuccum 06 OTHECEHUM POACTBEHHUKOB, YKasaHHbIX B MoanyHkTe "B" MyHkTa 1.6 rmaBbl 1 HacTosulero nogpasgena, kK
KaTeropum nuu, y KOTOpbIX OTCYTCTBYET BO3MOXHOCTb 06ecneyeHns MoMoLLmM 1 yxoaa uHBanuay craplue 18 net, nepecmaTpvBaeTtcs B criyyae
nonyyeHns nHcdopmauum o6 ycTpaHeH!n NPUYMNH, N0 KOTOPbIM POACTBEHHUKM OTHECEHbI K KaTeropum nuL, y KOTOPbIX OTCYTCTBYET BO3MOXHOCTb
obecneyeHnss NoMoLLM 1 yxoaa.
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Maea 2. NEPEYEHb JOKYMEHTOB, HEOBXOOUMbIX ONA NPEOOCTABJIEHUA
COLIMATIBHOI O OBCIYXUBAHUA

2.1. 3asiBNeHue o NpefoCcTaBneHNM coLmanbHbIX YCryr B COOTBETCTBUM C HACTOSILLIMM NoApasgerioMm nojaercs B nopsiike, yCTaHOBNEHHOM
nyHktom 1.1 rmasbl 1 pasgena 1 HacToswero MNopsagka:

- poautenaMu  (MHbIMM 3aKOHHBIMW MPEefCTaBUTENAMW) HEeCOBEpLUeHHONEeTHero B Bo3pacte A0 14 fneT G y4eToM MHeHus
HecoBepLLeHHONEeTHero, fgocruriero sospacta 10 ner,

- poouTensaMM  (UHBIMW  3aKOHHBIMW MPEACTABUTENSMWU) HECOBEPLUEHHONIETHEro, MPU3HAHHOTO B YCTAHOBMEHHOM  Mopsiake
HeaeecnocobHbIM,

- HECOBEpLUEHHONETHUM CTapLue 14 neT ¢ NUCbMEHHOTO cornacus pogutenen (MHblX 3aKOHHbIX NpeacTaBuTenen),
- HBanuaom ctaplue 18 net nubo ero npegcraBuTenem.

2.2. K 3asiBNeHuio 0 NpegocTaBneHnn coumarnbHblX YCryr B COOTBETCTBMM C HacTOALWMM noApasfernoM B o6sisaTenbHOM nopsigke
npunaralTcs cneayoLime JOKYMEHTbI:

a) NMCbMeHHoe cornacue po,qmenelh (I/IHbIX 3aKOHHbIX I'Ipe,D,CTaBVITeJ'leI;I) - Ana HecoBepLUeHHONEeTHero ctaplle 14 ner;

6) AOKYMEHT, NoATBEepPXAaoLWMIA NONIHOMOYUS NPeACcTaBuTenNs, B Criydae ecrnv 3a nonyyYeHneM rocyaapCTBEHHOW YCrnyru B MHTepecax
nHBanuaa crapuwe 18 ner obpallaercsi ero npeacTaBUTENb;

B) 3aKkrouveHne BpayebHOM KOMMUCCUM C y4acTMeM Bpava-TepaneBTa, Bpaya-pTusmartpa, Bpada-ncuxuarpa, AepmaTtoBeHeporora o
COCTOSIHUM 3[0POBbS paXaaHnHa C yKazaHMeM KpaTKoro MCUXMYECKOro ctaTyca U pekoMeHZyemoro Tuna opraHv3aumu, OCyLLecTBRsoLWen
CTauMoHapHoe coumnanbHoe obcnyxusanue.

Ons wHBanugos (I'lO AocTmwkeHn Bospacta 18 J'leT), Haxogduwmnxca Ha crayuoHapHoM couunanbHOM 06C.l'|y)KVIBaHVIVI B [ETCKOM
NCUXOHEBPOJIOrM4EeCKOM IOMEe-UHTEpHaTe (Ha AeHb nogayu 3aﬂBJ'IeHVIFI), - BbIMNCKa U3 UCTOpUK 6onesHu No uToram nocriegHen AucnaHcepusaunu,
cogepxalaa ceBefeHnsa O 3aKN4YeHUAX Bpada-tTepaneBTa, Bpa‘-la-CbTVISVIana, AepmMmaTtoBeHeposora, 3akni4eHue Bpa‘{GGHOVI KoOmMuccum c
y4qyactnem Bpadva-ncuxmatpa O COCTOAHUMM 300pOBbA rpaxgaHMHa C yKasdaHMeM KpaTKoro rncuMxmyeckoro crtatyca u pekomeHgyemoro tuna
opraHmsauuum, OcyLLleCTBJ'lﬂ}OLLI,eVI CTaumnoHapHoe coumnanbHoe 06Cﬂy)KlABaHl/le;

r) 3aKnyeHne YnoNIHOMOYEHHOW MEOMWLMHCKON opraHusauuMn o Hanudum (06 OTCyTCTBMM) MPOTMBOMOKa3aHU, B CBSI3W C Hanuunem
KOTOPbIX rPaXAaHWHy UK nonyYaTento couunanbHblX yCrnyr MOXeT BbiTb 0TKadaHo, B TOM YKCIie BPEMEHHO, B MPe0CTaBNEHNN CoLManbHbIX yCnyr
B dhopme coumanbHoro obcnyxmBaHusi Ha AOMy, UnK B NONyCTauuoHapHON chopme, Unmn B cTaumMoHapHo i popme;

) CBMAOETENbCTBO O POXAEHUM, B Crydae Bbiauu OAHHOrO AOKYMEHTa KOMMETEHTHbIM OpraHoM WHOCTPAHHOrO rocyaapcTBa, U ero
HOTapuanbHO YA0CTOBEPEHHbIN NEPEBO/ Ha PYCCKUiA A3bIK (O1151 HECOBEPLUEHHONETHUX NONyYaTenei coumnanbHbIX YCryr, He 4OCTUILLMX BOo3pacTa
14 ner);

€) Konus pelueHns cyaa o NPU3HaHUW rpaxaaHnHa HeaeecrnocobHbIM C OTMETKOM O BCTYNNEHUM B 3aKOHHYHO CUMY (NpW Hanuymmn);

XK) OOKYMEHTbI, nogTBepxaaloline OTCYyTCTBME BO3MOXHOCTM obecnevyeHuss poACTBEHHUMKaMW, ykadaHHblMWM B MyHkTe 1.5 rmasbl 1
HacTosLero noapasgena, NoMOLLM U yxoa rpaxaaHuHy (3a UCKMIYeHWeM rpaxaaH, ykasaHHblix B noanyHktax "a", "B", "r" nyHkta 3.2 rnasbl 3
HacToswero nogpasaena). K uncny JoKyMeHTOB, MOATBEPXKAAKLLMX OTCYTCTBME BO3MOXKHOCTU 06ecnedeHns poACTBEHHMKaMM MOMOLLM U yxoaa
rpaxgaHuHy, OTHOCATCS: AOKYMEHTbl O TPyAOBOW [AEATENbHOCTM; AOKYMEHTbl, MOATBEpXAalolme AOXOA4bl 3a ABeHaguaTb MocnegHnx
KaneHgapHbIX MecsueB, NPeALecTBYIOWMX Mecsauy nojadv 3asiBneHusi; AOKYMEHTbl, MOATBEpXAalolwme Hanuyine pacxXOAHbIX OeHEeXHblX
06a3aTenbCTB, AOKYMEHTBI O COCTOSIHUM 300PO0BbS, a TaKKe AOKYMEHThI, NPeAoCTaBMeHHble B NMOATBEPKAEHNE HANMYNA 06CTOATENLCTB, B CUIY

KOTOPbIX OTCYTCTBYET BO3MOXHOCTb CO CTOPOHbl POACTBEHHUKOB obecneuntb NOMOLLb U yxon rpakgaHuHy.

Mpu npepocTaBneHn 4OKYMEHTOB, NPeAyCMOTPEHHbIX HACTOALLMM NOANYHKTOM, COAepXaLLMX MepCcoHarnbHble AaHHble Pranyecknx nuu,
He ABMSAIOLLMXCA 3asiBUTENSAMU B COOTBETCTBMM C HacTosawmM MNopsagkom un nyHkTom 3 ctatbhu 2 PegepanbHoro 3akoHa ot 27.07.2010 N 210-93
"O6 opraHusauum npeaocTaBneHnust roCydapCTBEHHbIX M MyHMUMNanbHblX Yycryr', Takke npeacTaBnsieTcsas ux cornacve Ha obpaboTtky
nepcoHasbHblX AaHHbIX;

3) OOKYMEeHTbl, MoATBepXaalolume [AOXOAbl rpaxdaHWHa, YneHoB ero ceMbW 3a ABeHafuaTb MNOCnedHUX KarneHAapHbIX MecsiLes,
NpeALEecTBYOLWMX MECALY MoAayM 3asiBNeHusl (3a UCKMYeHneM AOXOAO0B, MOSyYaeMbliX B BUAE MEHCUMU U (UNK) MHbIX BbINnaTt B opraHax,
OCYLLECTBMSIOLWMX NEHCMOHHOE obecnevyeHve; Mep couuanbHOW MOAAEPXKKW HaceneHusi, MnofyyvyaeMbiX B OpraHax couumanbHOW 3awmThbl
HaceneHus; nocobuit no 6e3paboTuue, NonyyYaeMbIx B TEPPUTOPUAnbHbIX LeHTpax 3aHATOCTM HaceneHns TroMeHcKon 0bnacTu) (3a UCKMiYeHne M

rpaxaaH, ykaszaHHblX B nognyHktax "a", "B", "r" nyHkTa 3.2 rmaebl 3 HacTosiLLero nogpasgaena).

Ecnu rpaxxgaHuH (LIJ'IeHbI ero CeMblA) He nmeeT BO3MOXHOCTU NoATBepaAUTbL AOKYMEHTanbHO BUAbl 4OX040B, 3a UCKITKOYeHeM 0X040B OT
pr,D,OBOVI n VIH,D,VIBVI,D,yaJ'IbHOVI npeanpMHUMaTENbCKON AeATENbHOCTU, OH MOXET CaMOCTOATENbHO NX AeKnapupoBaTh B 3asBMEeHNI;

1) AOKYMEHTbI, CBUAETENbLCTBYIOLME O TOM, YTO IPaKAaHUH SABMAETCH NMOCTpaAaBLUMM B pesynibTaTe BOOPYXEHHbIX MeXHaLMOHasbHbIX
(MEX3THNYECKNX) KOHMKTOB (MpY HANUYWK);

K) AOKYMeHTbI, noaTeBepXaawlwne poACTBEHHble CBA3U rpaxgaHWHa U COBMECTHO 3apeructpupoBaHHbIX C HUM 4YreHOB ero CemMbMi,
YKa3aHHbIX B 3asABJIEHUU. OOKYMEHTbI, yaocTtoBepdalwme NMUYHOCTb, CBUAETENbCTBa O FOCy,D,apCTBeHHOI;I perncTtpaunn akToB rpaxgaHckoro

COCTOSIHWA (3a UCKNIOYEHNEM rpaXxaaH, ykazaHHbIX B nognyHkTax "a", "B", "r" nyHkta 3.2 rmaBbl 3 HacTosLLero nogpasgena).

PoactBeHHble cBS3M (POACTBO, CBOWCTBO) YNEHOB ceMel BOeHHocnyxawmx (6abyLuky, AeayLliki) No OTHOLEHUIO K BOEHHOCMYXaluum
yKasbIBalOTCSA B 3asiBMEHUN.

n) AOKYMEHT (CBeAeHWs) BOMCKOBOW 4acTW, BOEHHOTO KoMuccapuata nubo YnpasneHus depepanbHoi crnyx6bl BOWCK HaLMOHanbHOM
rBapaun Poccuiickoin deaepaunn o0 NpoxXoXAeHUM BOEHHOW CnyxObl, MPUHATUM yyYacTus B crneuumaribHol BOEHHOW onepaummn (B OTHOLLEHWM
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rpaxgaH, ykasaHHbIX B MyHkTe 1.2 rmaBbl 1 HacTosero noapasgena, 3a MCKMYEHMEM BOEHHOCHYXaLUUX, MOMYyYMBLUMX €ONHOBPEMEHHYIO
BbINMaTy, yCTaHOBIEHHYIO NocTaHoBneHnem Mpasutensctea TiomeHckon obnactu ot 08.07.2022 N 500-n "O6 ycTaHOBMNEHWW JOMOMNHATENBHO I
Mepbl coumanbHOM NoAAePKKM B (hopMe eanHOBpPEMEHHO BbINMaThl rpaxaaHam, MpoxveatowmmM B TioMeHckon obnactu 1 (Mnn) CoOCTOALMM Ha
BOMWHCKOM y4yeTe B BoeHHOM komuccapuate TioMeHCKoN obnactu 1 3aknioUMBLUMM KOHTPaKT Af1sl NPOXOXAEHUST BOEHHO M CNyX6bl B OTAEMNbHbIX
noapasgeneHusix Munuctepctea o6opoHbl Poccuiickon degepaumm, a Takke rpaxgaHam Poccuiickon degepaumm, npusBaHHbiM BoeHHbIM
KomuccapuaTtom THOMEHCKON 06nacTi Ha BOEHHyto cryx6y no mo6unusaumm B BoopyxeHHsle Cunbl Poccuiickonn ®egepauumn”, noctaHoBNEHNEM
MpaBuTtenbcTBa TiomeHckon obnact ot 25.01.2023 N 17-n "O6 ycTtaHOBReHMy AOMOMHUTENbLHOW Mepbl CoLManbHOW NOAAEPXKM B dopme
eQNHOBPEMEHHON BbINMaTbl rpaxaaHam, npoxueawwmMm B TioMeHcKow obnactm u (Mnu) CoCToAWMM Ha BOWHCKOM y4yeTe B BoeHHOM
Komuccapuate TIOMEHCKOW 06nactu M 3akniouMBLUMM  KOHTPAKT ANS MPOXOXAEHUS BOEHHOW Cnyxbbl B OTAEenbHbIX NogpasgeneHusx
MuHuctepctBa 000poHbI Poccunckon QPegepaumun, onpegeneHHblXx BoeHHbIM  KomuccapuatoM TroMeHckol o6nactu Ha OCHOBaHWUu
BEeJOMCTBEHHbIX Npuka3oB MwuHuctepcTtBa obopoHbl Poccuiickort Pefepauumn, a Takke rpaxgaHam Poccuiickon Pepepaumn, npyusBaHHbIM
BoeHHbIM KomuccapuaToMm TioMeHckol obnacTn Ha BOeHHylo crnyxOy no mobunusaumm B BoopyxeHHble Cunbl Poccuiicko Pepepaumn B
cooTBeTCTBUM C YKa3om lNpesngeHTa Poccunckon degepaumm ot 21.09.2022 N 647 "O6 06bsBNEHUN YacTU4HOM Mobunusauum B Poccuiickon
depepaumn”; 0 nonyyvyeHnn paHeHusi (KOHTY3WM, TpaBMbl, YBEYbS) UNK rubenu (CMepTu) rpaxaaHnHa npu ydacTum B cneuuanbHOW BOEHHON
onepauvu (B OTHOLUEHUM YNEHOB CEMbW BOEHHOCMYXalUuMX, MOMYYMBLUMX paHeHue (KOHTY3uo, TpaBMy, yBeube), Morublumx (ymepLumx)
BOEHHOCNyXaLlnX).

CBefieHns BOWCKOBOW 4acTu, BOEHHOro komwuccapuata nubo YnpaBnenus depepanbHoi cryObl BOWCK HaLMOHanNbHOW reapavuv
Poccuiickont ®Pegepauumn O MNPOXOXAEHUM BOEHHOW CrnyxObl, MPUHATUM Yy4acTus B CreuuanbHOW BOEHHOW onepauum B OTHOLUEHUU
BOEHHOCNYXaLlUuX, MOMYyYMBLUMX €AMHOBPEMEHHYIO BbIMMaTy, YCTAHOBIEHHYI0 MocTaHoBneHWem [lpaBuTenbctBa TiOMeHCKoM obnactu ot
08.07.2022 N 500-n "O6 ycTaHOBREHWM OOMOMHATENbHOM Mepbl couManbHOM NoadepXkkn B hopMe eauHOBPEMEHHON BbIMnaThbl rpaxaaHam,
npoXvBatoLmm B ToMeHckoln obnactu n (Mnu) CocToALMM Ha BOMHCKOM yyeTe B BoeHHoM komurccapuaTe TioMeHckow obnacTu 1 3aknioumBLLUNM
KOHTPaKT AN MPOXOXAEHUs1 BOEHHOW cnyxObl B OTAenbHbIX noapasgeneHunsax MunuctepctBa o6opoHbl Poccuickon ®epepauun, a takke
rpaxgaHam Poccuiickon ®egepaunm, npusBaHHbIM BoeHHbIM Kommuccapuatom THOMEHCKOM obnacTh Ha BOEHHyt cnyxby no mobunusauum B
Boopy»xeHHble Cunbl Poccuiickon ®egepaumun”, noctaHoBneHnem MNMpasutensctea TtomeHckon obnactu ot 25.01.2023 N 17-n "O6 yctaHoBneHnn
[A0MNONHUTENBHON Mepbl coLManbHON NoaaePXKK B (hOpMe eV HOBPEMEHHOW BbIMNaThl rpaxaaHam, NpoxuBaroLwmm B TroMeHcKo obnactu u (unw)
COCTOSILLMM Ha BOMHCKOM y4yeTe B BoeHHOM komuccapuaTe TioMeHcKkon 06rnacTui 1 3akmnioymBLIMM KOHTPaKT A NPOX0XAEHUS BOEHHOW CryX0Obl
B OTAENbHbIX noapasgeneHusix MuHuctepctBa obopoHbl Poccuiickont ®egepaumn, onpeneneHHbix BoeHHbIM komMuccapmaToMm TioMeHCKoMn
obnactm Ha OCHOBaHWM BEOOMCTBEHHbIX Mpuka3oB MuHucTepctBa 060poHbl Poccuiickon Pepepauumn, a Takke rpaxgaHam Poccuiickon
denepaumn, npusBaHHbIM BoeHHbIM kommccapuaToMm TioMeHckoW obnacTv Ha BOeHHyto crnyxby no mobunusaumm B BoopyxeHHble Cunbl
Poccuiickoin depgepauun B cootBeTctBUM ¢ Ykaszom [MpesuaeHta Poccuiickon ®depepauum ot 21.09.2022 N 647 "O6 oGbsBREHNN YACTUYHOW
Mobunumsauum B Poccuiickon ®enepauun”, npoBepstoTcs B EAMHON MHOPMAaLMOHHOM CUCTEME COLMAnbHOW 3alluTbl HaceneHusi TIOMEHCKO
obnactu.

2.3. ﬂOKyMeHTbI, cBeleHNA U3 KOTOpbIX 3anpalinBaroTCA B paMKax MexxBeoOMCTBEHHOIO B3auMoaencTBus, n KOTOpPbIE rpaXXaaHWH unm ero
3aKOHHbI npeacrasuTenb, NpeacrtaBuUTeNb BNpase NnpeactaBuUTb No CcoGCTBEHHOM nHMuUnaTmee:

a) CBMAOETeNbCTBO O POXAEHUN (ANS HECOBEPLUEHHONETHUX NonyYaTenen counanbHbIX YCyr, He 4OCTUrwnx sospacta 14 ner);
6) cnpaBka 0 HaNM4YMN NHBaNMWAHOCTM C YKasaHneM rpynnbl MHBaNMAHOCTY;
B) MHOMBMAYanbHasa nporpamMmma peabunurauum unu abunutaumm nHeanvaa, pebeHka-nHsanuaa;

r) 3aKntoYeHne NCUXoNoro-MeanKo-neaarorMiyeckon KOMUceum, cogepalliee CBeeH st 0 BO3MOXHOCTU U (Unn) HEOGXOAMMOCTU OCBOEHUS!
HEeCOBEPLLEHHONETHUM afanTUpOBaHHON o6pa3oBaTeribHOM NporpaMmbl (AN HeCOBEPLUEHHONETHUX);

[1) BOKYMEHT, MOATBEPXKAAIOLLMIA PEFUCTPaLIMIO B CUCTEME MHAVBUAYANBHOMO (NEPCOHUMULIMPOBAHHOTO) YYeTa;

€) pacnopsiauTerbHbIN akT opraHa onekn 1 NonevnTenbCcTBa O Ha3HauYeHUM onekyHa, NoneynTens, NPUEMHOro poaMTeENst (B OTHOLLEHUW
aeTten-cmpoT, AeTen, ocTaBlumxcs 6e3 moneveHuss poguTtenen), B clyvyae ecnv B WHTepecax rpaxgaHnHa obpallaeTcs ero 3aKOHHbIN
npeactaBuTens;

X) pacnopaauTernbHbll akT opraHa ornekun 1 NonevnTenbCcTBa O Ha3HaYeHMM onekyHa (B OTHOLLEHWUN NnLa, NPU3HAHHOTO B YCTAHOBNEHHOM
3aKOHOM Mopsiake HegeecnocobHbIM, eCnu Takoe NULO He CNocobHO NoAaTh NUYHOE 3asBneHre NMbo ecnu yHKLMM ONeKyHa UCMOMNHAET opraH
oneku 1 nonevnTenbCcTBa) (4N nHBanNMAoB ctaplle 18 neT), B cnyyae ecnu B MHTEpecax rpaxaaHvHa obpallaercsi ero 3aKOHHbIN NpeAcTaBUTENb;

3) OOKYMEHTbl O [JoXofax rpaxdaHuHa, UNeHOB €ero CembM, MOMy4YaeMblX B BUAe MEHCUM WM (UMW) WHbIX BbINIAT B OpraHax,
OCYLLEeCTBMSIOWMX NEeHCUOHHoe obecnedyeHne; Mep couuanbHOM MNOAAEPXKKM HaceneHusi, noryyaembiXx B OpraHax couuanbHOW 3awuTbl
HacerneHusi; nocobuii no 6espaboTuue, Nonyyaembix B TEPPUTOPUANbHBIX LLEHTPaX 3aHATOCTW HacerneHust TioMeHcKoi obracTu 3a ABeHaduaTb

nocneaHnX KaneHaapHbIX MecsLieB, NPeALLECTBYOLMX MECALY NOAaYM 3asiBMeHNs (3a UCKMIOYEHNEM rpaxaaH, ykasaHHbIX B NoanyHkTax "a", "s",
"r" nyHkTa 3.2 raebl 3 HacTosLWwero nogpasaena);

1) Bbinvcka u3 EarHoro rocynapCTBEHHOrO peecTpa HeABWKMMOCTY O NpaBax rpaXaaHnHa Ha UMEILLMECS Y HEro 00 eKThl HEABUXKMMOTO
UMYyLLIECTBA;

K) cBegeHna o pernctpauum no MecTy XuUtenbctea (I'IpeGbIBaHI/IFl) YreHOB CeMbU rpaxgaHmHa, COBMECTHO 3aperncTpmpoBaHHbiX C HUM,

yKa3aHHbIX B 3asiBNIeHNM (3a UCKNIOYEHEM rpaxaaH, ykasaHHbIX B noanyHkTax "a", "s", "r" nyHkta 3.2 rmaBbl 3 HacTOALEro nogpasgena).

Masa 3. MPABUJIA NPEQOCTABJIEHUA COLUMANBHbIX YCNYTI BECMJITIATHO
NNBO 3A NNATY NN YACTUYHYIO MNATY

3.1. CoumanbHble ycnyru B cTauvoHapHomn dopmMe coLmanbHoro obcnyxueaHus, ykasaHHble B 3akoHe TiomeHckorn obnactun ot 02.12.2014
N 108 "O nepeuHe coumanbHbIX YCNyr, NPefoOCTaBMsieMbIX MOCTaBLUMKAMU COLManbHbIX YCryr", NpeaoCcTaBnsioTCs HECOBEPLUEHHONETHUM,
NPU3HaHHBIM HYXOALWUMUCA B coumanbHOM obcnyxuBaHuKM, B obbemax, onpefeneHHbIX MpunaraiowuMmcst K HacTosilemy noapasgeny
cTaHgapTaMmy coumanbHbIX YCRyr; MHBanuaam craple 18 neT, npusHaHHbIM HyXXZalWwMMUcs B couuanbHOM 0o6cnyxvBaHuu, B obbemax,
onpegeneHHbIX Nnpunaravowmmmncs kK nogpasgeny 1 pasgena 2 Hacroswero lNopsigka ctaHgapTamu coumanbHbIX YCNyT.
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3.2. CoumanbHble ycnyrv B cTauuoHapHo dopme coumanbHoro o6enyxmBanns, ykasaHHble B 3akoHe TromeHckor obnactu ot 02.12.2014
N 108 "O nepeyHe coumanbHbIX YCIyr, NPeAOCTaBAeMblX MOCTaBLUMKaMm coumanbHbIX ycnyr', B o6bemax, onpeaenieHHbIX npunaraowmMmcs K
HacTosilemMy nojpasgeny craHgapTamy coumanbHbIX YCNyr, NpefocTaBnsloTcs GecnnaTtHo CreaylowyM KaTeropusM rpaxaaH, npu3HaHHbIM
Hy>KOaloLLMMmUCs B coLmanbHOM obCnyXmBaHuu:

a) HECOBEPLUEHHONETHNM;

6) nHBanugam crtapLue 18 net, ecnu ux cpegHeayLIEeBOW AOX0A HUXE BEMUYNHBI MPOXUTOYHOTO MUHUMYMa, YCTaHOBIIEHHOTO B THOMEHCKOWM
obnacTi no cooTBETCTBYIOLLEN COLManbHO-AeMorpaduyeckon rpynne (4ns nonyyatenei coumanbHbIX YCMYr, Y KOTOPbIX NPaBO Ha Mony4veHne
coumanbHbIX YCnyr BO3HUKIO B COOTBETCTBUM C NocTaHoBreHnem lMpasutenbctBa TtomeHckorn obnactu ot 02.03.2006 N 40-n "O coumanbHoM
obcnyxmBaHumn HaceneHus B TiomeHckoln obnactu");

B) Nnuvuam U3 4ucna [AeTen-cupoT, AeTen, ocTaBlmxcs 6e3 nonedyeHuss poguTenen, 3aBepluMBLUMM npebbiBaHMe B [AETCKOM
NCUXO HEBPOMOrMYECKOM AOMEe-MHTEepHaTe, HO He cTapLue 23 ner;

r) nuuam, NoCTpafaBLUUM B pe3ynbTaTe YpesBblvaliHbliX CUTYaLMi, BOOPYXXEHHbBIX MEXHaLMOHaNbHbIX (MEXITHAYECKNX) KOHAITUKTOB.

3.3. MHBanmpam ctaplue 18 net, NpusHaHHbIM HyXXAalLWMMKUCS B coumnanbHOM oBCnyXmnBaHuM, He ykasaHnHbIM B mognyHktax "6" - "r"
nyHkTa 3.2 rnaebl 3 HACTOsLLEro noapasaena, coumarbHble YCryru, ykasaHHele B 3akoHe TiomeHckol obnactu ot 02.12.2014 N 108 "O nepeyHe
coumanbHbIX YCMyr, NpegocTaBnsieMblX MOCTaBLUMKaAMU coumanbHbiX ycryr', B o6bemax, onpefeneHHbIX CTaHgapTamu coumanbHbIX YCAyr,
npegocTaBnsalTCA 3a nnaty. Pasmep exemecsyHOW nnatbl 3a NpeAoCTaBrieHMEe coumarnbHbIX YCNyr B CTaluMOHapHOM ¢opmMe coumanbHOro
00CnyXMBaHUsi paccuMTbiBAeTCs Ha OCHOBe TapudoB Ha coumanbHble YCryru, HO He MOXET MNpeBbilaTb CEeMUAECATU NATM MPOLIEHTOB
cpenHeayweBoro AoxoAa nofnyvaTtens couunanbHbiX YCNYr, pacCyYMTaHHOro B COOTBETCTBUM C NocTaHoBneHnem [MpaButenbctBa Poccunckomn
depepaumm o1 18.10.2014 N 1075 "O6 yTBepxaeHun MpaBun onpegenexHus cpegHeqyLweBoro Aoxoaa Anst NpefoCTaBneHns coumanbHbIX yernyr
6ecnnaTHo".

[na viBannpoB ctapiie 18 neT, y KOTOpbIX MPaBO Ha NOMy4YeHne coLmanbHbIX YCIyr B CTaLMOHapHON (hopMe BO3HVKIO B COOTBETCTBUM
¢ noctaHoBneHuem [NpasutenbctBa TiomeHckon obnactu ot 02.03.2006 N 40-n "O coumanbHOM OGCRYXMBaHUM HaceneHus B THOMEHCKOM
obnacTn", BHOBb yCTaHaBnMBaeMble pas3mepbl nnaTbl 3a NpefocTaBlieHne coumanbHbIX YCNyr, ykasaHHbIX B 3akoHe TioMeHckon obnacTtu ot
02.12.2014 N 108 "O nepeyHe coumanbHbIX YCNyr, NpedoCTaBlsieMblX MOCTaBLUMKaMU couuanbHblx ycnyr', B obbemax, onpefeneHHbIXx
cTaHgapTamu coumarnbHbIX YCNYT, HE MOTYT ObiTh Bbille pa3mMepoB MnaThbl 3a NpeAoCTaBNeHNe 3TUM NLaM COOTBETCTBYIOLLIMX COLMArbHbIX YCIyT,
YCTaHOBIEHHbIX MO COCTOsIHWMIO Ha 31 aekabps 2014 roga.

3.4. iuBanuaam cTaplue 18 neT, NpU3HaHHLIM HyXXAaILWMMUCS B COLMansHOM 06CnyXvBaHUM, coLumanbHbIe YCnyri, ykadaHHble B MyHKTax
3, 4, 5, 7 npunaratowmxcsi kK noapasaeny 1 pasgena 2 Hactosiwero MNopsigka cTaH4apToB coumMarnbHbIX YNy, NpeaocTaBnsoTes 6ecnnatHo B
obbemax, onpefeneHHbIX AaHHBIMU CTaHgapTaMu coumarnbHbIX YCyr.

3.5. CoumanbHble ycnyru, okasaHHble CBepx 06bemOoB, OnpeAeneHHbIX CTaHgapTaMu coumasnbHbIX YCMYL a Takke AOMOSNHUTENbHbIe
coumanbHble YCnyru, He BXOAsLME B NepeyeHb couuanbHbIX YCNyr, yTBepXAeHHbI 3akoHoM TiomeHckon obnactu ot 02.12.2014 N 108 "O
nepeyHe coumanbHbIX YCNyr, NpefocTaBnsaemMblX NocTaBLUMKamMy couManbHbIX yCnyr', NpeaocTaBnaloTca Ha yCrnoBusx onnatbl B pasmepe 100
NMPOLIEHTOB YCTaHOBIEHHbLIX TAapUOB B COOTBETCTBMM C JOFOBOPOM O MPeAOoCTaBMNEHNMN COLMarnbHbIX YCyr.

Fnasa 4. NOPAQOK NPEAOCTABJIEHNA COLMATNBHBLIX YCNYT
B CTALUMOHAPHON ®OPME COLIMATNILHOIO OECINYXUBAHUA

4.1. Ona npedocTaBreHnst coumanbHOro obCryxmBaHMsa B CTauMOHapHOW hOpMe 3aKOHHble MPEeACTaBUTENU HEeCOBEPLUEHHONETHUX,
NMPU3HaHHBIX HYXXAALWMMUCS B coumanbHOM ob6cnyxuBaHuuM, obpallaloTcs B OpraH OMeKku U MoneuynTenbcTBa No MecTy XUTenbCTBa Unv
npebbiBaHus pebeHka Ans opopmneHus cnegyoLmnx JOKYMEHTOB:

a) HanpaBneHusi B OETCKUIA MCUXOHEBPONOrMYeCckniAi JOM-MHTEPHAT B COOTBETCTBMMU C MOPSIAKOM, YCTAHOBMEHHbIM MOCTAHOBIIEHNEM
MpaBuTensctBa TtomeHckor obnactn ot 13.05.2016 N 193-n "O Bbigaye HanpaBneHUn 4ns NoOMeLeHUst No4 HaA30p U BPEMEHHOTO MOMeLLeHNS
JeTen B opraHv3auuu Ans AeTen-cupoT u AeTen, ocTaBLumxcs 6e3 noneveHns pogutenen”;

6) cornalleHVsi Mexay 3akOHHbIM NPEACTaBUTENEM, OpraHu3aLmen Ans AeTen-CMpoT U OPraHoOM OMEKU U MOMEYUTENBCTBA O BPEMEHHOM
npebbiBaHMN pebeHka B opraHu3auuv Ans AeTel-CMpPOT B COOTBETCTBMM C nocTaHoBreHvem [lpaButenbctBa Poccuiickon Pegepauumn ot
24.05.2014 N 481 "O pesiTenbHOCTM opraHusauuii 4ns AeTen-cupoT U AeTeil, ocTaBLumMxcs 6e3 nonedYeHuss poavTenen, 1 06 yCcTponcTee B HUX
aeten, octaBLuuxca 6e3 noneveHuss pogutenen".

4.2. CoumanbHble ycnyru B CTaLunoHapHo hopme coumanbHoro o6cnyxuBannsi NpefoCcTaBnsaoTCA rpaxaaHam, ykasaHHbIM B MyHkTax 1.1,
1.2 rmaBbl 1 HacTosAwWero noppasgena, npyM OTCYTCTBMM MEAMLIMHCKUX MNPOTMBOMOKA3aHMI, YCTAHOBMIEHHbIX MNpukazom MwuHucTepcTBa
3apaBooxpaHeHust Poccuiickon ®epepauum ot 02.05.2023 N 202H "O6 yTBEpPXAEHUM NEPEYHS MeOMLMHCKMX NPOTMBOMNOKAa3aHWi, B CBA3MW C
HanMueMm KOTOPbIX rPaXKaaHWHy MM NomyyvaTento coumanbHbIX yCryr MOXeT OblTb OTKa3aHo, B TOM 4WCIle BPEMEHHO, B MpeaocTaBlieHnm
coumarnbHbIX ycnyr B popMe coumanbHOro 06CnyXuBaHusi Ha JOMy, UK B MOnycTauMoHapHOn chopme, Unm B cTaumoHapHou dopme, a Takke
hOpMbI 3aKMIOYEHNS YNTONTHOMOYEHHON MEAVLMHCKON OpraHn3aummn o Hanmumm (06 oTCyTCTBUK) TaKMX MPOTMBOMOKa3aHui".

4.3. MMpun Hanuuum y rpakaaHnHa MeAMLMHCKUX NPOTUBOMNOKAa3aHW OH BpaBe NOBTOPHO 06paTuTbCs 3a NpefoCcTaBeHMeM CoLmanbHbIX
ycryr B COOTBETCTBMM C HACTOSILLMM NoApasaerioM nocne npoxoXaeHust COOTBETCTBYHOLLENO NeYEeHUs U MOBTOPHOTO NPeAoCTaBEHUsI LOKYMEHTO B,
yKasaHHbIX B MyHKTax 2.1 n 2.2 rmaBbl 2 HacTosLwero nogpasaena.

B cny4ae, ecnu nony4vyartento coumanbHbIX yCnyr OTka3aHO B npeaoctaBfieHnn couuanbHblX YyCnyr B CBA3M C Hann4ynem mMeauunHCKUX
I'IpOTI/IBOI'IOKaBaHVIVI, NOCTaBLWMKK coumanbHbIX ycnyr VIHCbOpMI/IpyIOT MeULUHCKYIO OpraHM3aumio Nno MeCcTy XUTeNbCTBa nony4varena coumanbHbIX
ycnyr o HeobX0AMMOCTY OKa3aHus emy MeaNLMHCKOM MOMOLLM, B TOM YACNE MELULUHCKOTO HabnoaeHus.

4.4. Tpwn obpalleHun K NOCTaBLUUKY COLManbHbIX YCNyr B COOTBETCTBMM C MyHKTOM 2.4 rmaBbl 2 pasgena 1 Hactosiwero [Mopsgka
rpaxkgaHuH, ero 3aKOHHbIV NpeacTaBUTeNb NPEeACTaBMAET CneayoLmne JOKYMEHTbI:

a) MHOMBUAYarbHY0 NPorpaMMy NpefoCTaBeHNst CouManbHbIX YCIyrT;
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6) CBUAETENBCTBO O POXAEHUN HECOBEPLUEHHOMETHero, He Agocturwero 14 ner, nmbo nacnopT Unu MHom OOKYMEHT, y,EI,OCTOBepﬂI-OLLI,VIVI
NMYHOCTbL rpaXxgaHuHa ctaplle 14 ner;

B) MacnopT WUMu WHOW OOKYMEHT, YOOCTOBEpSIOLLMIA NMMYHOCTb 3aKOHHOMO MpeACTaBUTENs rpakdaHuWHa, B Crlyyae ecnv B WHTepecax
rpaxaaHuHa o6pallaeTcsi ero 3aKOHHbIN NpeacTaBUTENb;

r) pacnopsiguTenbHbIA akT opraHa OMeKn 1 NOMNeYnTenbCTBa O Ha3HAYeHUM OMEKyHa, NoNevnTens, NPUEMHOro poauTens (B OTHOLIEHUM
AeTten-cmpoT, AeTen, ocTaBlumxca 6e3 nonevyeHuss poauTenen), B crlyyae ecnuM B WHTepecax rpaxgaHnHa obpallaeTcs ero 3akOHHbIN
npeacTaBuTEnNb;

) pacnopsauTenbHbl akT opraHa Onekun 1 None4nTenbLCTBa O Ha3HaYeHUN onekyHa (B OTHOLLEHWUM N, MPU3HAHHOIO B YCTAHOBEHHOM
3aKOHOM Mopsiike HeaeecnocobHbIM, eCnu Takoe NN He crnocobHO noaaTth NUYHOE 3asiBNeHe B0 ecrnv YHKUUKN OneKyHa UCMOMHAET OpraH
oneku 1 noneunTenbCcTBa) (4ns nHBanMaoB ctaplle 18 neT), B cnyvae ecnu B MHTepecax rpaxaaHuHa obpallaeTcs ero 3akoHHbIV NpegcTaBuTensb;

€) cnpaBKy O HaMM4MM MHBANMAHOCTU C yKa3aHWeM rpynnbl MHBaNUAHOCTU (MPU Hanuuuwm);
) MHOUBMAYanbHyO NporpammMy peabunutaunn unu abunutaumm nHeanvaa, pebeHka-mHsanuaa (Npy Hanuuum);
3) AOKYMEHT, NOATBEPXAAIOLUMIA perncTpaumio B CUCTEME UHAMBUAYANbHOIO (NepcoHNMULMPOBAHHOTO) YYETa;

1) 3aknoyeHne BpadyeGHOM KOMMCCUM C yyacTMeM Bpaya-TepaneBTa, Bpada-pTuavaTtpa, Bpava-ncuxuatpa, AepmaToBeHeporiora o
COCTOSIHUM 3A0POBbS rpax/AaHWHa C yKasaHWem KpaTKoro MCUXMYECKOro ctatyca M pekoMeHZyeMOoro Tvna opraHu3auuvu, OCyLLEeCTBRsIoLLEN
CTauuoHapHOE coumarnbHoe 0GCnyXuBaHe.

Ons wHBanumoB (Mo JOCTWXeHMn Bo3pacTa 18 neT), HaxoAsMXCs Ha CTauMOHapHOM couuanbHOM OOCNyXuBaHuM B OETCKOM
MCUXOHEBPOJIOrMYECKOM IOME-MHTEPHATE (Ha AeHb NoAaum 3asiBIeHUs1), - BbINUCKa U3 UCTOPUK GONE3HM MO UTOram NocreaHen AucnaHcepusaumu,
coAepxallasi CBedeHVsi O 3aKMouYeHuaX Bpava-TepaneBTa, Bpada-hTuanaTpa, AepmaToBeHeporsiora, 3aknioudeHne BpavyebHon komuccun ¢
yyacTnem Bpava-ncumxvarpa O COCTOSIHAM 3[0POBbS FpaAaHWHa C yKasaHMeM KpaTKoro MCUXMYECKOro cTaTyca M peKkoMeHZyemoro tuna
opraHu3aLmm, oCyLLEeCTBISIIOLLEN CTaLMOHapHOe counanbHoe obcnyxmBaHme (Cpok AeACTBUSI LECTb MECSILEB CO HSA Bblaayn);

K) 3aKMioYeHNe YNoNHOMOYEHHOW MEOMLIMHCKOM OpraHMsauun o Hanmuum (06 OTCYTCTBMM) MPOTUBOMOKA3aHUN, B CBSI3M C Hanmuumem
KOTOPLIX FPaXaaHNHy Unv NoyyaTerio coLparbHbIX YCIyr MOXET 6biTb OTKa3aHo, B TOM Y/CIE BPEMEHHO, B MPEAOCTABIEHNIN COLIManb HbIX YCIyT
B hopMe coumanbHOro o6CyKMBaHUS Ha AOMY, UMW B MOJSyCTaLMOHapHO hopme, UMW B CTaLMoHapHo i dhopme;

) MeOWUMHCKYI0 CnpaBKy CO CBeAeHUsIMK O pesynbTaTax o6cnefoBaHns Ha Tybepkynes, pesynsraTtel NabopaTopHbIX UCCNEAOBAHUN Ha
rpynny Bo3byauTenen KuweYHblX WHGEKUWA, siua renbMUHTOB, AMPTEPUIO, WMHMEKUWIA, Nepedatolumxcsl MonoBbIM MNyTeM, AaHHble O
nNpoUNakTU4eCKUX NPUBUBKaX;

M) CNpaBKy, BblAaHHYI0 MeAMLMHCKOW opraHu3aumeil, 06 OTCYTCTBUM KOHTaKTOB C UH(DEKLIMOHHBIMY GOMbHBIMM MO MECTY NPOXUBaHUS B
TeyeHve 21 oHS 40 NOCTYNIEHNs B OpraHn3aumio coLmarnibHOro 06CnyXmMBaHua CTaumno HapHoOro Tuna;

H) nonuc o653aTenbHOro MEAMLMHCKOTO CTpaxoBaHusi (MpU Hanuyum);
0) KONWIO peLLeHnst Cyaa O NPU3HaHUK rpaxaaHnHa HedeecrnoCobHbIM C OTMETKOW O BCTYMNEHUM B 3aKOHHYIO Cuny (Npy Hanudum);

n) cornalieHne Mexay 3akoHHbIM NPeacTaBuTeNeM, opraHu3aunen ans 4eTe-CupoT U OpraHoM ONEeKU 1 NoneYnTenbCTBa 0 BPEMEHHOM
npe6biBaHMN pebGeHka B opraHu3aumum Ana A4eTen-cupoT (4N AeTen, MMeloLW X poauTenei, ycblHoBUTeNe nMbo onekyHoB (nonedyuTenen);

p) ase hoTorpadmm no6oro opmara Afls HECOBEPLLEHHOIETHUX, He AOCTUMUMX Bo3pacTa 14 fneT (CPoK AaBHOCTU He Goree roga).

4.5. OpraH oneku 1 NoMeYnTeNbLCTBa Mo MECTY XUTENbCTBA UNW NpebbiBaHns pebeHka NpedoCTaBnAeT B AETCKUMN NCUXOHEB PONIOrMYecKui
AOM-VHTepHaT crieaytowmne JOKYMEHTbI:

a) nu4Hoe perno pebeHka, chopMnpoBaHHOE B COOTBETCTBUM C NocTaHoBneHvem NpaButensctBa Poccuiickon ®egepauum ot 18.05.2009
N 423 "O6 oTaenbHbIX BONPOCax OCYyLLECTBIIEHNS OMEKN Y NONEYUTENBCTBA B OTHOLLEHUM HECOBEPLUEHHONETHMX rpaxaaH" (Mpy nomeLleHun noa
Haf30p AeTe-cupoT, AeTew, ocTaBLumxcst 6e3 noneveHns poauTenen);

6) AOKYMeHTbI, NpeaycMoTpeHHble noctaHoBneHveM MpasutenbctBa Poccuiickon ®epepauum ot 24.05.2014 N 481 "O pgeatenbHocTM
opraHnsauuin ans feTen-cupoT U AeTen, ocTaBlumxca 6e3 noneveHns poauTenen, n o6 ycTpoWCTBe B HUX AETel, OCTaBLUMXCS 6e3 noneveHus
poautenen” (Npy BpeMeHHOM MOMELLIEHUN HECOBEPLUEHHONETHNX, MEIOLLMX POAUTENEN, yCblHOBUTENEN, MO0 OMeKyHOB (nonevntenen).

4.6. lMpekpalieHne coumanbHOro obcrnyxmBaHns B CTauMOHAapHOW (OpMe B MNMCUXOHEBPONOTMYECKMX OPraHM3aumsix, OKasblBalOLMX
coumarnbHble YCnyru, Npou3BOAUTCA B COOTBETCTBUM C 3aKoHOoAaTenbCTBOM Poccuiickor Pegepauum 0 NCMXMaTpu4eckon NOMOLLM U rapaHTUsix
npaB rpaxaaH Npu ee okasaHuu.

4.7. Cpok npefocTaBrneHns coumarnbHbIX YCNyr B cTauuoHapHO hopMe coumanbHOro obCnyxnBanvs Ans rpaxaaH, ykazaHHblX B MyHKTe
1.1 rmaBbl 1 HacTosLWero noapasaena, MoXeT ObiTb MPOArEeH, HO He 6onee YeM Ha Tpu roga.

[na npoaneHus cpoka NpefoCcTaBneHust coumarnbHbiX YCNyr rpaXkaaHvH (3aKoHHbIVE NMpeacTaBUTENb, NPeACTaBUTENb) UMM NMOCTaBLLMK
coumarnbHbIX yCIyr He No3aHee NATU pabounx AHel 40 OKOHYaHWS cpoka AeNCTBUS MHOMBMAYaINbHON NporpaMMbl NPegoCcTaBneHns coumarbHbIX
ycnyr, NpefocTaBnseT B YnpaBfieHWe 3asiBNeHne O MNpoASieHUM cpoka NpegoCcTaBneHvsl coumanbHbix ycnyr (o dopme, YTBEpXAeHHOW
Jenaptamextom). CneunanucT YnpaBneHust perucTpupyer 3asiBfieHMe o NpoANeHMU cpoka NMpeaoCcTaBreHns coumalnbHblX YCnyr B AeHb ero
nonyyeHus!.

K 3asBneHuio o npoaneHnn cpoka npefocTtaBiieHna counanbHbIX yCnyr B o6s3aTenbLHOM nopaake npunarakloTca cneayrowine JOKYMEeHTbI:

a) AOKYMeHTbl, noaTteepXpatoline OTCYyTCTBME BO3MOXHOCTU obecneyeHust poAcTBEHHUKaMK, YyKa3aHHbIMU B TMYHKTE 1.5 rnaebl 1

HacTosiLero noapasaena, noMoLWWM U yxoaa rpaxkaaHuHy (3a UCKIIOYEeHMEM FpaxaaH, ykasaHHbIX B noAnyHkTax "a", "B", "r" nyHkta 3.2 rmasbl 3
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HacTogduwero no,u,pa3,uena), npegocTtaBlfieHHble TrpaXaaHWHOM, 3aKOHHbIM npeactaBuTenem, npeacrtaButenemM wu (VIJ'IVI) noslydeHHble wunu
BblABJIEHHblEe CaMOCTOATENbHO MOCTaBLUMKOM couUManbHbIX YyCnyr B XoAe npeaocTtaBlieHUA counanbHoro OGCJ'IyM(I/IBaHVIFl cBeaeHna o
POACTBEHHUKaX, KOTopble 065a3aHbl B COOTBETCTBMU C 3aKOHOAATENbLCTBOM Poccuiickomn CDe,ClepaLWIVI obecneuntb NOMOLLb U yxoa. I'Iepequb

[OKYMEHTOB onpefeneH B noanyHkTe "3" nyHkTa 2.2 rnaBbl 2 HACTOALWEro noapasaena;

6) nHpopmMaLusa 0 NpoBeAeHHON C rpakaaHMHOM paboTe No peanusauuy MHOMBMAOYanbHOW NporpaMMbl NPefOCTaBNeHNst coLmarnb Hbl X
ycnyr; 0 HeOGXOAMMOCTU NPOANEHUS TpaXAaHWHY Cpoka NpedoCTaBeHns coumarnbHbiX yCnyr U npeanaraeéMoM CpoKe MpOASieHUs C y4eToM
Hanuums (M3MeHeHus1) 06CTOSTENbCTB, KOTOPbIE YXYALWAKT UMK MOTYT YXYALWUTL YCIIOBUS XU3HEAEATENbHOCTM rpaXaaHuHa.

YnpaBneHne B TedeHue NsiTu pabounx AHEN CO OHS NONyYeHus 3asiBNEeHVs1 O MPOAJSIEHUM cpoka NPEeAOCTaBMeHUs coLmanbHbIX YCyr
NPUHUMAET peLleHne O MPOoASIeHN Cpoka NpPedoCTaBneHns coumanbHbIX YCNYr U COCTaBnseT MHAMBUAYaNbHY NporpaMmy npenocTaBrieHnst
coumanbHbIX yenyr nMbo npuHMMaeT pelueHne ob oTkase B NPoASEHNM CPOKa NPeAoCTaBNeHNs CoLManbHbIX YCyr U HanpaBnsieT yBeAoMieHne
nony4aTento coumanbHbiX ycnyr o6 oTkase B NpoArieHMr Cpoka NpeaoCcTaBneHns coumanbHbIX YCyr ¢ yka3aHnem NpuymnHbl oTkasa. PewweHne 06
0TKa3e B MPOAMEHNN CpoKa NPefoCTaBfeHUs coumarbHbIX YCNyr NPUHUMAETCS NMPU HanMMuYMKM OCHOBaHWS, yKa3aHHOro B mnognyHkTe "6" nyHkTa
1.12 rnaebl 1 pasgena 1 Hactodawero lMopsgka. B cnyvasx, OTHECEHHbIX K MOMHOMoO4YMAM Komuccuu, pelleHne O MpoAfieHMu cpoka
npegocTaBneHusi coumarnbHbIX ycnyr nubo o6 oTkase B NPOANEHUM Cpoka MnpedoCTaBfeHWst coumanbHbIX YCNyr MPUHUMAETCH C y4eTOM
pekomeHgaumm Komuceum.

MNpunoxexue
K nogpasgeny 2 pasgena 2

CTAHOAPTbI

COUMANDBbHbIX YCNYT, NIPEAOCTABIIAEMbIX MONYYATENAM COUNATBbHbIX

ycnyr B CTAUMOHAPHOW ®OPME COLIMATIBHOIO OBCINYXUBAHUSA OET CKUMU
NCUXOHEBPONOMNMYECKUMU JOMAMN-UHTEPHATAMU 1 IPYTUMU
IOPUOANYECKUMU NTULLAMUA HE3ABUCUMO OT UX OPIFAHU3ALIMOHHO-NPABOBOM
®OPMbI U (MNTN) UHOMBUAYATNbHBbIMU MPEANPUHUMATENAMU,
OCYLUECTBNAIOWNMU OEATENBbHOCTb, AHAJNIOTMYHYIO OEATENIBHOCTHU
YKA3AHHOW OPTAHU3ALIMU



N
n/n

HavnmeHoBaHue counanbHomn
ycnyrun

OnuvcaHue coumansHom
ycnyru, B TOM yucrie ee oobem

Cpoku npegocTaBnenust
couuanbHomn ycnyru

Moayweson HopMaTme OMHAHCUPOBAHKA
coumanbHomn ycnyru

MokasaTenu ka4yecTBa v oLeHKa
pe3ynbTaToB NpeaoCcTaBreHuUs
coumanbHoOM ycnyru

npeﬂOCTaBﬂeHVIe counanbHoro O6CJ'Iy)KI/IBaHVI9I nony4yarenam couunanbHbIX yCnyr B CTaLWIOHapHOVI d)opme OETCKUMU NCUXOHEBPOJIONMYECKUMUN JOMaMU-UHTEPHaTaMn U opyrumu ropngnyeckummn
nnyamMmn He3aBUCUMO OT UX 0praHVI3aLI,VIOHHO-I'IpaBOBOI7I CbOprI n (VIJ'II/I) nHamBuayanbHelMU npeanpuHUMaTendamMmu, oCyLecTBNAWNMN OeATENbHOCTb, aHaNoOrM4YHy OeATeNbHOCTU YKa3aHHbIX

opraHm3aL|vu7| BKIIOYaEeT OKasaHue cnegyrwnx coumnanbHO-ObITOBbIX ycnyr, coumanbHO-MeguUNHCKUX YCIyT, counanbHO-NCUXONOrM4ecknx ycnyr, counanbHo-negarorm4eckmnx ycnyr, counanbHo-
TPYAOBbIX YCNYyr, coLMaribHO-NPaBOoOBbIX YCIYT, YCNyr B LUensax noBbllEeHNA KOMMYHUKaTUBHOTO NoTeHuuana nonyaneneVl counanbHbIX yCnyr, UMerLwnx orpaHnYeHna Xn3HeqeaTeribHoCTn, B TOM
uncne oeTen-mHBanuaoB:

1. CoumanbHo-6bITOBbBIE YCNyrn

1.1 |[lMpegocTtaBneHue nnowaam MpepocTtaBnenue nnowaau KpyrnocyTtouHo B nepvog YcTaHaBnMBaeTCs yNorHOMOYEHHbIM OpraHoOM B MokasaTenu ka4yecTBa - xunasi
XKUIbIX NOMeLLEHUI B XKUINbIX NOMeLLEeHWA B o6bemMe | AeCTBUS JOroBopa O COOTBETCTBUM C METOANYECKUMMU nnowaab, o6opyaoBaHHas
COOTBETCTBUM C HOPMaTUBaMM, cornacHo HopmaTtueam, npeaocTaBneHnn pekoMeHaauusiMun Nno pacyeTty nogyLueBbixX Mebenblo 1 MHBEHTapeM, [omKHa
YTBEPXKAEHHBIMU YTBEPXKAEHHBIM coumarnbHbIX ycrnyr HOPMaTMBOB (hMHAHCUPOBAHUSI COLMANbHbIX COOTBETCTBOBATb CaHUTaApPHO-
YNOMHOMOYEHHBIM OpraHoM [JenaptameHToM, ycnyr, yTBepXAeHHbIX [1paBUTENLCTBOM 3NUAEMUOTIOTNYECKMM

060pynoBaHHbIX Mebenblo 1 Poccuiickoin ®egepavmu TpeboBaHusiM, oTBEYATH
MNHBEHTapEM. TpeboBaHusim 6e3onacHocTH, B TOM
Mp y6opku B nomelLLeHnsIX B yncne NPOTUBOMOXAPHOW,
COOTBETCTBMM C CaHUTAPHO- obecneunBaTb yno6cTBO
3NMaAEeMUONOrMYECKUMM NpOXWUBaHWS, AOCTYNHOCTb AN
TpeboBaHsMU 1 MHBaNuaoB.
yCTaHOBMEHHbIM NMOCTaBLLUKOM Y6opka fomKHa NPOM3BOAUTLCS B
couumanbHbIX yCnyr rpagykom. COOTBETCTBUM C CAHUTapHO-
3NMaEeMUONIOTMYECKUMM
TpeboBanuamu, 6e3 NpuU4MHEHUA
Heygo6CTB nonyyarenio
couuanbHbIX YCnyr.
OueHka pe3ynsTaToB -
yOOBMNETBOPEHHOCTb Ka4eCTBOM
npegocTaBnsiemMom ycnyru,
OTCYTCTBME 0BOCHOBAHHbIX anoo.
1.2 | ObecneyeHve NUTaHeM B Ob6ecneyeHne noTpebHOCTH B cooTtBETCTBUM C YcTaHaBnmBaeTcs ynorHOMOYEHHbIM OpraHoM B MokasaTenu ka4yecTBa - NUTaHne

COOTBETCTBUM C HOPMaMy,
YTBEPXOEHHLIMU
YNOMHOMOYEHHBIM OpraHoM

nonyyartens couuanbHblX
yCnyr B NOSTHOLLEHHOM U
c6anaHcMpoBaHHOM NUTaHUW,
B TOM Yucrne ANeTU4eckom
MUTaHWK, COrNacHo HopMam,
YTBEPXAEHHLIM
[enaptameHToM.

Ycnyra Bknovaert
npuUroToBneHne 1 nogady
nuwy.

CaHUTapHo-
3NMOEMUOIIONMHECKUMM
TpeGoBaHUAMMN 1 PEXUMOM
MUTaHNs, YCTaHOBMEHHbIM
NOCTaBLLMKOM COLMaribHbIX
ycnyr B nepuof AENCTBUS
forosopa o
npeaocTaBneHnm
coumanbHbIX YCryr.

COOTBETCTBUM C METOANYECKUMMU
pekoMeHaaLusiMm Mo pacyeTy noayLleBbIX
HOpPMaTMBOB (PMHAHCMPOBAHMSA COLManbHbIX
ycnyr, yTBepXaeHHbIX [paBUTenscTBoM
Poccuinckon ®epepaumm

[OMKHO ObITb NPUrOTOBNEHO M3
[o6pokayecTBEHHbIX NPOAYKTOB,
MMeILLMX cepTudmKaTbl 1 (Unn)
nacnopTa KayecTBa, JOJDKHO
yAOBMNETBOPATL NOTPEBHOCTU
nonyyartens couuanbHblX yCnyr rno
KarnopuitHOCTW, COOTBETCTBOBATb
YCTaHOBIEHHbIM HOPMaM NUTaHus,
CaHUTapHO-rUrMeHNYeCcKUM
TpeboBaHMsaM 1 6bITb
NpefocTaBreHo C y4eToM
COCTOSIHUSA 300POBbS MornyyaTens
couuanbHbIX yCnyr u B
COOTBETCTBUM C YCTAHOBIEHHBLIM
PEXMUMOM.

OueHka pe3ynsTaToB -
YOOBMNETBOPEHHOCTb KA4eCTBOM
npegocTaBnsieMow ycrnyru,




OoTCyTCTBUE 0BOCHOBaHHbIX Xanob.

1.3 | O6ecneyeHne MArkum Ob6ecneyeHne nonyyarens B nepuwopg gencteus YcTtaHaBnvMBaeTcs ynonHOMOYEHHbIM OpraHom B MokasaTenu kayecTsa -
MHBEHTapeM B COOTBETCTBUM C coumarnbHbIX YCryr oAexaon, | AoroBopa o COOTBETCTBMU C METOANYECKMMU npepocTaBneHne ycryrm OMMKHO
HOpMaTuMBaMu, yTBEPXKAEHHBIMU | 0BYBbIO, FOJNIOBHBIM YOOPOM, npesocTaBneHnn pekomMeHaaUMsMM No pacyeTy NnoayLleBbIX COOTBETCTBOBATb YCTAHOBIEHHbIM
YMNONTHOMOYEHHBIM OpraHoM HaTenbHbIM 6enbem, cornacHo | couuanbHbIX YCnyT, HOpPMaTMBOB (hMHAHCMPOBaHMS CoLMarnbHbIX HopMmaTvBaMm, MSrkui UHBEHTapb

HOpMaTuBaM, YTBEPXAEHHbIM | eAUHOBPEMEHHO MpK ycnyr, yTBepXaeHHbIX [paBUTenscTsom [OJKEH COOTBETCTBOBATb
[enaptameHTOM. BbINUCKe nornyyatens Poccuickon ®epepaumm CaHMTapHO-3NNOEMUNONOMMYECKUM
O6GecneyeHune nonyyatens coumnanbHbIX yCnyr us TpeboBanusim. Ogexaa, obyBb,
coumarnbHbIX YCryr npu opraHu3aummn coumanbHoro ronoBHble y6opbl, HaTeNnbHoe
BbINUCKE U3 OpraHnsauum obcnyxvBaHus 6enbe A0MKHbI ObITb NOAOBpPaHbI
couuansHoro obenyxnBaHus Mo Ce30Hy, COOTBETCTBOBATL POCTY
oAexaon n o6yBbio NO CE30HY 1 pa3mepy nony4vatensi
(Npwv OTCYTCTBUM NNYHOM coumarnbHbIX YCIyT.
oaexabl n 0byBun) cornacHo OueHka pe3ynsraToB -
HOpMaTMBaM, YTBEPXXAEHHbIM YOOBINETBOPEHHOCTL Ka4ECTBOM
[enaptameHTom. npefocTaBnsiemMon ycnyru,
ObGecrne4yeHne coxpaHHOCTH OTCyTCTBUE 06OCHOBaHHbIX %anob.
TNNYHBIX BELLEN, CAaHHbIX Ha
XpaHeHue NocTaBLLUKY
coumanbHbIX YCryr COrnacHo
yCTaHOBMNEHHOMY UM NOPSAKY.

1.4 | OkasaHue ycnyr Yenyrv uHgmeuayarnbsHo- B cootBeTcTBUM C YcTtaHaBnvMBaeTcs ynonHOMOYEHHbIM OpraHom B MokasaTtenu kavecTBa -

VHOVBUAYanbHO-
obcnyxmBatoLLero un
TMrMeHNYECcKoro xapakTepa

obcnyxvBatoLero xapaktepa
npegycmaTpusaroT:

- ycnyrn 6aHm (BaHHbI, Aywa, B
TOM 4MCIie OCMOTP Ha
neavKyrnes n 4ecoTky, C
dumKcaumen pesynstaToB
0OCMOTpa B COOTBETCTBYHOLLUX
XKypHanax; ycrnyru ro cTpuxkke
HorTen;

yCryrv npayeyHon (cTupka
6enbs B MalLnHe, rmaxeHbe
6enbs B 06beme cornacHo
HopmaTmBam obecnedeHus
MSITKUM UHBEHTapeM,
yTBEPXKAEHHBIM
[enaptameHTOM), NO
HeobxoaMmMocTH, HO He pexe 1
pasa B HefleNnto; a Takxke
PEMOHT oaexabl nonyyarernen
coumanbHbIX yCnyr npu
Hannun noTpebHoCTY;
yCryrv no CTPWPKKe BOJIOC,
B6puTtbio 6opoAabl 1 ycoB, Npu
Hanuuuu y nony4yartens
coumanbHbIX ycnyr
notpebHocTU.

MonyyaTento counanbHbIX
ycnyr, He cnocobHomy no
COCTOSIHUIO 340POBbS

YCTaHOBIEHHLIM PEXMMOM B
nepuoz AencTBUs foroBopa
0 NpegocTaBneHnn
coumanbHblX ycnyr

COOTBETCTBUM C METOANYECKUMMU
pekoMeHaauusiMm Nno pacyeTty noayLueBbiX
HOPMaTVBOB (PUHAHCUPOBAHUSA COLManbHbIX
ycnyr, yTBepxaeHHbIx [paBuTenscTsom
Poccuiickon ®enepaumn

npefocTaBneHne ycrnyru 4OMKHO
obecneunTb MonHoe n
CBOEBPEMEHHOE YA0BMNEeTBOPEHNe
notpebHocTen MHAMBUAYarnbHO
obcnyxvBatoLLero xapaktepa u
CaHUTapHO-TUrNeHNYeCcKnX
noTtpebHocTen nonyyartens
couuanbHbIX yCnyr.

OueHka pe3ynsraTos -
YAOBMNETBOPEHHOCTb Ka4eCTBOM
npenocTaBnsieMon ycnyru,
OTCYTCTBME 0B60CHOBAHHbIX Xanoo.




CaMOCTOSITENbHO
OCyLLecTBNATb 3a cobol yxona,
oKasblBaloTCA:

yCcnyrm UHaMBMAYyanbHo-
ob6cnyxvBatoLLEero xapakrepa:
NMOMOLLb B NepeaBwKeHnn No
KOMHaTe v Tepputopum
opranu3auum, noMoLLb npu
ofieBaHWM U pasgeBaHum;
yMbIBaHVe, NpUYeckiBaHue;
nepecTunaHvie nocTenu, B Tom
yncrne ¢ 3aMeHoM NOCTENbHOMO
6enbs (neneHkn); NOMoLLb Npu
NOMb30BaHNN OYKaMM UNn
CnyxoBbIMU annapatamu npu
Hanmuum noTpebHoCTn y
nonyyartens couuanbHblX
ycnyr.

Ycnyr rurveHn4eckoro
Xapaktepa: rMrmeHMYecKkunin
yXoA 3a Tenom, aameHa
abcopbupytoLero 6enbs,
CcMeHa HaTernbHoro 6enbs,
NMoMOLLb NpY NOMb30BaHAN
TyaneTtom Unu CyLHoM,
BKIoYass 06paboTky cyaHa,
OCYLLECTBMEHWUN YXOAa 3a
3ybamu unu 3y6HeIMn
npoTe3amu Npu HanMuum y
ronyyaTtens couuanbHbix
ycnyr noTpebHocTy;
KOpMIieH1e B NocTenu B
COOTBETCTBUM C
YCTaHOBMNEHHBIM NOCTaBLUMKOM
couuanbHblX YCNyr pexxmmom
nUTaHus.
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MpepocTaenenne TpaHcnopTa
np1 HeOBGXOANMOCTU JOCTaBKM
nonyvarterien couuanbHblX yCrnyr
K 06bekTaM coumanbHom
WHpacTpyKTypbl U 06paTHO

MpepocTaBneHue TpaHcnopTa
Ans JOCTaBKu nony4arensi
coumanbHbIX YCryr K
obbekTam coumansHom
nHpacTpykTypbl 1 06paTHO C
COMNPOBOXAEHNEM
COTPYAHUKOM MOCTaBLUMKA
coumanbHbIX YCIyT.

[ocTtaBka nonyyartenewn
coumanbHbIX ycnyr
OCYyLLeCTBMSAETCS K
crnepyroLwmm obbekTam
couunanbHou
NHPACTPYKTYPbI:
MEAULIMHCKME OpraHM3auny;
yypexaeHust MeanKko-
coumnanbHOM aKCNepTu3b;

Cpok npegocTaBneHus
ycnyru yctaHaBnmBaertcs
WHOMBMAYaNbHO B Nepvos,
OeNCTBMS OroBopa o
npegocTaBneHnn
coumarnbHbIX ycnyr

YcTaHaBnvBaeTcs ynonHOMOYEHHbIM OpraHoM B
COOTBETCTBMUN C METOANYECKNMM
pekomMeHaaumMsiMmM No pacyeTy noAyLueBbiX
HOPMaTMBOB (PMHAHCMPOBAHMSA COLMAnbHbIX
ycnyr, yTBepXaeHHbIX [paBUTenscTBoM
Poccuickon ®epepaumm

Moka3aTenu kavecTBa -
npefocTaBneHve ycnyru OmKHO
obecneunTb nonyyarento
[OCTYMNHOCTb 06bekToB
coumanbHON MHPacTPyKTypbl C
Y4YETOM COCTOSIHUSI 300POBbS.
OueHka pe3ynsraToB -
YOOBMNETBOPEHHOCTb KAYeCTBOM
npenocTaBnsieMon ycnyrm,
OoTCyTCTBUE 06OCHOBaHHbIX Xanob.




opraHv3aummn counanbHoro
o6cnyXvBaHus; ynpasneHus
®doHOa NEHCUOHHOTO U
coumanbHOro CTpaxoBaHus
Poccuiickoin ®epepauny;
NpoTEe3HO-0pTONeanYeckme
npeanpuaTus un
peabunuTaLMoHHbIE LLEHTPbI;
opraHu3avmu fno cropTy u
MOJIOAEXHOW NONUTUKE,
KynbTypbl, 06pa3oBaHus,
3aHATOCTY;
NpaBOOXPaHUTENMbHbIE OpraHbl,
HOTapuarbHbl€ KOHTOPbI,
cyabl; a3ponopThl,
)Kene3Ho0POoXKHbIE BOK3asbl,
aBTOBOK3anbl; KpeanTHbIe
opranusauun; otaenexHus AO
"Moyta Poccun".

Ycnyra npegocraBnsietcs npu
Hanuuum y nony4vatensi
coumanbHbIX ycnyr

COOTBETCTBYIOLLEN
notpebHocTy.
1.6 | OkasaHue nomoLluy B HanucaHun | Hanvucanve nucem noga Cpok npepocTaBneHus YcTaHaBnMBaeTcs YNonHOMOYEHHbIM OpPraHom B MokasaTenu ka4yectBa -
1 NpoYTEeHNM NceM, OTNpaBKa 3a | AUKTOBKY; ycnyru ycraHaBnmBaetcsi COOTBETCTBUMN C METOANYECKUMM npefocTaBneHne ycnyru f4OHKHO
cYeT cpeAcTB nonyyartens npoyTeHne Nucem un WHOMBMAYanNbHO B NEpuog, pekomMeHAauMsiMu No pacyeTy NoAyLleBbIX obecneunTb yAOBNETBOPEHNE
coumanbHbIX YCNyr NOYTOBOW TenerpaMm BCyx; AenicTBMSA gorosopa o HOPMaTMBOB (PMHAHCUPOBAHUS COLManbHbIX notpebHocTen nonyyarens
KoppecnoHaeHL 1M OTnpaBKa No4YToBOM npeAaocTaBneHnn ycnyr, yTBepXaeHHbIX [paBUTenscTBoM coumanbHbIX YCNyr.
KOppecnoHgeHLMn nyTem nx coumanbHbIX ycnyr Poccuinckon ®epepaunmn OueHka pe3ynsraTos -
[0CTaBKM Ha NOYTY Unu B YOOBMNETBOPEHHOCTb Ka4eCTBOM
NMOYTOBbIN ALLWK; npefocTaBnsemMon ycnyru,
Habop TeKcTa arneKTPOHHOro OTCyTCTBUE 06OCHOBaHHbIX Xanob.
nucbMa noa, ANKTOBKY,
npoyTeHue v oTnpaeka
3MEKTPOHHBIX MUCEM.
Ycnyra npegocTtaBnseTcsa npu
Hanmuun y nonyyarens
coumanbHbIX yenyr
COOTBETCTBYIOLLEN
notpe6HocTu.
1.7. | CoBMeCTHOe HaxoxaeHue ¢ OkasaHve ycnyr Cpok npegocTaBneHus YcTtaHaBnvMBaeTcs ynonHOMOYEHHbIM OpraHom B MokasaTenu kavecTBa -

pebeHKOM-CpOTOW Unn
pebeHkom, ocTaBLIMMcs 6e3
noneveHunst pogutenen, B
MEeANLMHCKOWN OpraHM3aumm npu
oKasaHu emy MeaMLMHCKOM
NMOMOLLY B CTaLMOHaPHbIX
YCIOBUSIX B TEYEHNE BCETO
nepuofa okasaHusi MEAULIMHCKON
NMoMOLLMN.

MHOMBUAYarnbHO-
obcnyxvBaroLLero xapakrepa
(ymbIBaHWe, rurmeHa nonoctu
pTa (4mcTka 3ybos,
nonockaHue), ywen, rnas u
Apyrux vyacten Tena, yxopg 3a
HOITAIMUW, BONIOCaMK, BNaxHbIe
06TupaHus, gyw, 3ameHa
abcopbupytowero 6enbs,

ycnyru ycTaHaBnmBaeTcs
WHOVBMAYaNbHO B Nepvos,
OencTBMA Jorosopa o
npegocTaBneHnn
coumanbHbIX ycnyr

COOTBETCTBUM C METOANYECKUMMU
pekoMeHaauusMm Nno pacyeTty noayLueBbIX
HOPMaTVBOB (PUHAHCUPOBAHUSA COLManbHbIX
ycnyr, yTBepxaeHHbIx [paBuTenscToM
Poccuiickon ®enepavmn

npefocTaBneHne yernyru OMKHO
obecneunTb MPUCMOTP M YXOf, 3a
nonyyarenem coumanbHblX ycryr B
nepuo HaxoxaeHus B
MEAMULIMHCKOW OpraHn3aumm.
OueHka pe3ynsraToB -
YOOBMNETBOPEHHOCTb KA4eCTBOM
npegocTaBnsiemMom ycrnyru,
OTCYTCTBME 0BOCHOBAHHbIX XKanoo.




3amMeHa NoCTeNbHOro 1
HaTenbHoro 6enbs,
ocyLecTBreHne
nNpoUNaKTUYeCcKNX
MepOnpUSITUIA NPOTUB
NOSIBNEHNS MPONEXHEN 1
onpenoctew (usmeHeHne
NMOMOXEHNA BOCTIMTaHHMKA B
nocTenu), KOHTPOnb 3a
BpEMeHeM npuema nuLum,
KOpMIeHue, ConpoBOXaeH/ e
Ha MeauUMHCKUe npoueaypsbl,
opranusauusa nporynku (no
COrnacoBaHuio ¢
MeanepcoHanom).

Ycnyra npegocTaBnsieTcs npu
Hanmuun y nonyyarens
coumanbHblX ycnyr
COOTBETCTBYIOLLEN
notpebHocTy.

2. CoumanbHO-MeanLMHCKNe ycnyrm

2.1 |TlpoBegeHne nepBnYHOroO [MpoBepeHne meponpuaTiin no | MNpu noctynneHnm YcTtaHaBnvMBaeTcs ynonHOMOYEHHbIM OpraHom B MokasaTenu kayecTBa -
MeANLMHCKOro ocMoTpa 1 nepBUYHOMY MEeOULIMHCKOMY nonyvarenst coumanbHblX COOTBETCTBMU C METOANYECKMMM npepocTaBneHne ycrnyrm OMKHO
NnepBUYHON CaHUTapHON OCMOTPY M NEepBUYHOMN YCNyr K NOCTaBLUUKY pekomMeHaaUMsMM No pacyeTy NnoayLleBbIX COOTBETCTBOBATb YTBEPKAEHHLIM
06bpaboTkm caHuTapHon obpaboTke coumanbHbIX YCAYR, @ Takke | HOpMaTMBOB (PMHAHCUPOBAHNSA COLMArbHbBIX cTaHgapTam okasaHus

nony4yartensi coumanbHbIX rocre BpeMeHHOro ycnyr, yTBepXaeHHbIX [paBUTensCTBOM MEAULIMHCKON NOMOLLM 1
ycnyr (kynaHue, cMeHa OoTCyTCTBUSI Poccuiickon ®enepaumn obecneunTb cobniogeHne
HaTenbHoro 6enbs, Bbigavya CaHUTapHO-3NMAEMMOIIONMYECKOTO
oaexapl). pexvma B opraHusaLuu.
OueHka pe3ynsraTos -
YOOBINETBOPEHHOCTb Ka4ECTBOM
npefocTaBnsiemMon ycnyru,
OTCyTCTBUE 06OCHOBaHHbIX Xanob.
2.2 | MpoBenenve o3gopoBuUTenbHbix | OCMOTP 1 KOHCYNbTMpoBaHue | B cootBeTcTBUM C YcTaHaBnMBaeTCs YNorHOMOYEHHbIM OpraHoM B MokazaTenu kavecTBa -

MeponpuUATUin

BpayoMm (denbaepom),
neyexvne Hanbonee
pacnpocTpaHeHHbIX 6oneaHen,
a Takke TpaBM, OTPaBMNeHu 1
OPYruX HEOTMNOXHbBIX
COCTOSHUW;

npoBeAeHNE MePONPUATUNA,
HanpaBneHHbIX Ha
MEeANLIMHCKYI0 NPOUNaKTuKy
Ba)XHeNLWMx 3abonesaHni, B
TOM 4yucne NpouNakTuky
BO3HWUKHOBEHUS 1 060CTpeHns
XPOHUYECKUX U
MHEKLMOHHBLIX 3aboneBaHuiA,
NpoUNaKkTUKy NPonexHen, no
MEeANLMHCKUM MOKa3aHUsM;

MeONLIMHCKUM
HasHa4YeHnem,
VMHAVBMAYanNbHON
nporpammon peabunvrauum
unn abunutaummn pebexka-
uHBanuaa B nepuos
OencTBmA gorosopa o
npeaocTaBneHnn
coumanbHbIX ycnyr

COOTBETCTBUM C METOANYECKUMMU
pekomMeHaauvsiMmn No pacyeTy NoayLeBbIX
HOPMaTMBOB P1HAHCMPOBAHUS CoLManbHbIX
ycnyr, yTBepXAeHHbIX [1paBUTENLCTBOM
Poccuitckon ®epepaunmn

npefocTaBneHve ycnyru OmKHO
cnoco6CcTBOBaThb BbISIBNEHNIO
3aboneBaHuii Ha paHHUX CTaausx,
nX GLICTPOMY NEYEHNIO U
COXpaHeHWI0 300POBbS Monyyatens
coumanbHbIX YCNyT, a Takke
obecneunBaTh nonyyeHve
CaHUTapHO-TUTMEeHNYECKNX
HaBbIKOB.

OueHka pe3ynsraTos -
YOOBINETBOPEHHOCTb KA4ECTBOM
npegocTaBnsemMon ycnyru,
OTCYTCTBME 0B0CHOBAHHbIX anob.




- npoBeAeHne
dumanoTepaneBTUHECKUX
npoueayp, Mmaccaxa, 3aHATun
neyebHoON hU3KyNLTYpOn Npu
Hanuuum y nonyyarens
coumanbHbIX ycnyr
comaTuyeckoro 3abonesaHus
B COOTBETCTBUM C
MEONLMHCKUM Ha3HaveHueM, B
COOTBETCTBUM C
MHAMBMAYanNbHOM NpOrpaMMon
peabunutaumm nnm
abunutauumn pebeHka-
nHeanupa B obbeme He Gonee
10 npoueayp 3a Kypc;

- NPOBEEHME 3proTepanuu,
KnHe3unTepanuu,
TOroneanyecknX 3aHATui

B COOTBETCTBUM C
MHAVBUAYanbHOW NporpaMmmon
peabunutaumu nnm
abunuTauumn pebeHka-
MHBanuga B oGbeme He Gonee
10 npoueayp 3a Kypc;

- NpoBefeHue 3aHATUN
apanTuBHOMN OU3KYNLTYPON,
0340POBUTENBHOM
r’MMHACTMKOW, CMOPTOM MO
MEeONLMHCKUM MOKa3aHUsIM;

- NPOBEeAEeHNEe NPOrynoK Ha
CBEXEM BO3YXe;

- NpOBeAEeHNe MEPONPUSITUIA
no caHWTapHo-
rMrneHMYecKkomy
NPOCBELLEHMIO NonyYaTens
coumarnbHbIX yCnyr B
COOTBETCTBUM C NIaHOM,
YCTaHOBMNEHHbLIM NMOCTABLLUKOM
coumanbHbIX YCIyT.

2.3

BbinonHeHue npouenyp,
CBSI13aHHbIX C OpraHu3aLmeit
yxoaa, HabnogeHvem 3a
COCTOSIH/EM 3[0POBbS
nony4yarernen coumanbHbIX yCnyr

OpraHusaums npuemMa
1ieKapCTBEHHbIX CPeACTB Mo
Ha3Ha4yeHuio Bpaya, B TOM
yncre KOHTpOorb 3a
cobnoageHnem npeanucannia
Bpaya, CBA3aHHbIX CO
BpPEMEHEM NpUemMa, 4actoTomn
npuema, cnocobom npuema um
CPOKOM FO[JHOCTM 1eKapcTB;
npoBefeHne MeanLMHCKNX
MaHWMNynsumMin No HasHavyeHuo
Bpaya;

oKa3saHve NoMoLLy B
nonb3oBaHuy npuéopamu

ExxeqHeBHO nnbo B
COOTBETCTBUM C
MEANLMNHCKUM HaszHaveHnem
B nepvopg AencTBus
Aorosopa o
npesocTaBneHnn
coumarnbHbIX ycnyr

YcTaHaBnMBaeTcs yNnonHOMOYEHHbIM OpraHoM B
COOTBETCTBUMN C METOANYECKUMM
pekoMeHAauMsiMm1 No pacyeTy NoAyLIeBbIX
HOPMaTMBOB (PMHAHCUPOBAHUS COLManbHbIX
ycnyr, yTBepXaeHHbIX [1paBUTENbCTBOM
Poccuiickon ®enepaumn

Mokasartenu kayecTBa -
npefocTaBneHve ycnyru OmKHO
crnoco6CcTBOBaTbL COXpaHEHMIO
300pOBbS NMMGO YNyYLLEHUO
COCTOSIHUA 340POBbLSA Noryyatens
coumanbHbIX YCIyT.

OueHka pe3ynsraTos -
YOOBINETBOPEHHOCTb KA4ECTBOM
npenocTaBnsiemMom ycnyru,
OTCYTCTBME 0BOCHOBAHHbIX anob.




MEANLMHCKOTO Ha3Ha4eHws:;
cuctemaTnyeckoe
HabntogeHne 3a nonydvarenem
coumanbHbIX yCIyr nytem
M3MepeHust Temneparypbl
Tena, apTepuanbHoro
[OaBneHUst; BbISIBIEHNS U
OTCNEXVBaHNA U3MEeHEHUN
COCTOSIHUSA nonyyaTtens
coumarnbHbIX yCrnyr no ero
BHELLHEMY BUAY U
CaMO4yBCTBUIO;

06bsiCHeHMe nony4yaTento
coumarnbHbIX ycryr
pesynbTaToB U3MEpPEHU 1
CMMMTOMOB, YKa3bIBaLLMX Ha
BO3MOXHble 3aboneBaHus.
Ycnyra npegoctaBnsieTcst
exenHeBHO NnGo no
MEAULIMHCKAM NOKa3aHWsIM.

2.4

OpraHu3aumsi nony4yeHus
MeANLNHCKON NoMOLLM

3anvcb Ha npueM K Bpayy, B
TOM Yucne A5 NpoBeaeHUst
MeanLMHCKUX 06cnenoBanui,
opraHvsaumsi npoBeaeHnst
Bble3aHoro obcrnenoBaHus
BpayYamu-crneumanmcTamm,
BbI30B CKOPO MEAULIMHCKON
nomMoLun, CoaencTeue B
nnaHoBOW rocnuTanusaumm,
cbop HeObX0aUMBIX
[OKYMEHTOB B pamkax
NoSyYeHUst MegULNHCKON
nomowy B o6beme 6asoBom
nporpamMmmbl 0653aTenbLHOro
MELULIMHCKOIO CTPax0oBaHWsi
rpaxagaH Poccuiickon
denepaumu, LeneBbIx
nporpamm u
TepputopmarbHbIX NPorpamm
06s3aTeNbHOr0 MeaULIMHCKOrO
CTpaxoBaHUs B MeaULIMHCKNX
opraHusauusix;
OCYLLECTBINIEHNE MEPOMNPUSITUIA
no ohOpMIIEHNIO 1 Bblgave
HanpaBneHns B MeauLMHCKYH
opraHv3aLmio, okasblBarLLyto
cneuunanv3npoBaHHyo
MEANLMHCKYIO MOMOLLb;

cbop n nepegava B
MEAULIMHCKYHO OpraHM3aLuuo
[OKYMEHTOB, HEOBX0AMMbIX
Ons npoBeaeHust
aucnaHcepusaumm,

Cpok npegocTaBneHus
ycnyrv yctaHaBnmBaeTcs
WHOVBMAYaNbHO B Nepvos,
OencTBuMA gorosopa o
npegocTaBneHnmn
coumanbHbIX YCRyr.

YcTaHaBnMBaeTcs ynorHOMOYEHHbIM OpraHoM B
COOTBETCTBMUN C METOANYECKMMM
pekomMeHaaUmMsMM No pacyeTy noayLLeBbIX
HOPMaTMBOB (PMHAHCMPOBAHMS COLMAnbHbIX
ycnyr, yTBepXaeHHbIX [paBUTenscTBoM
Poccuickon ®epepaumm

MokasaTenu kavecTBa -
npefocTaBneHne ycnyru 4OmKHO
cnocobcTBOBaThL COXpaHEHMo
300pOBbS NMMGO YNyYLLEHUO
COCTOSIHUSA 300POBbsI MonyyaTens
coumanbHbIX yCnyr,
dopmmpoBaHuio 3gopoBoro obpasa
KU3HW.

OueHka pe3ynsTaToB -
YOOBINETBOPEHHOCTb Ka4ECTBOM
npegocTaBnsiemMom ycnyru,
OTCyTCTBUE 06OCHOBaHHbIX Xanob.




opraH13auus BbIMosHeHUs
pekoMeHaaunn Bpaden no
uToram gucnaHcepusauum;
npoBefeHne MeponpusTUn,
HanpaBneHHbIX Ha
dhopmMmpoBaHe 300poBOro
obpa3sa Xu3Hn; cogeincTeme B
npuobpeteHun nuéo
nony4eHune no peuentam
Bpayen 6ecnnatHo
neKkapCcTBEHHbIX NpenapaToB
AN MeaNLMHCKOro
NPUMEHEHNS N MeANLIMHCKMNX
13genuin No 3aknioyeHuo
Bpava.

Ycnyra npegocrasnsieTcsi no
MeONLMHCKUM NOKa3aHUAM.

25

OkasaHue nomoLm B
HanpaBsneHuy Ha MeamnKo-
couuarnbHylo aKCnepTuay

3anucb Ha npvem B
MEANLIMHCKYIO OpraHu3auuio
Ons npoBeaeHust
[AMarHoCTUYeCcKnX, nevyebHbIX n
peabunuTaLmo HHbIX
MEPONPUSTUIA, HEOOXOAMMbIX
ONsi NpoBefeHNs MeanKo-
coumanbHomn

3KCMepTM3bl NonyyaTens
coumanbHbIX YCnyr.

MomoLb B ochopmneHnm u
nofade 3asBnexuns B 61opo
MeanKko-coLmanbHom
3KCNEepTM3bl O NPOBEAEHUN
MeauKo-coumanbHoOn
3KcnepTu3bl (B criyyasx,
npeayCcMOTPEHHbIX MyHKTOM 21
MpaBwn npusHaHus nuua
VHBaNuAoOM, YTBEPXOEHHbIX
MocTaHoBneHnem
MNpaButensctesa PP oT
05.04.2022 N 588), 3aaBreHus
06 obxxanoBaHnu peLueHns
6topo mMeguKo-coumanbHon
3KCMNEepTH3bI.

CopeiicTBue B NpoBeaeHn
MeanKo-coLumarnbHOM
3KCNEePTM3bl C NINYHLIM
npucyTCTBUEM nony4yatens
coumanbHbIX ycnyr (no MecTy
HaxoXAeHns B opraHnsauum
coumarnbHoOro o6ecnyxmBaHus,
oKasblBaloLen coumanbHble
yCcnyru B cTauvoHapHomn
dhopme counanbHoOro
obcnyXvBaHust), Npu Hanuyum

Cpok npegocTaBneHus
ycnyru ycTaHaBnmBaeTcs
VMHOMBMAYaNbHO B Nepvos,
OencTBmA gorosopa o
npegocTaBneHnn
coumanbHbIX ycnyr

YcTaHaBNMBaeTcs YNONHOMOYEHHbIM OpPraHom B
COOTBETCTBUM C METOANYECKUMMU
pekoMeHaauusMm Nno pacyeTty nogyLleBbiX
HOPMaTVBOB (PUHAHCUPOBAHUSA COLManbHbIX
ycnyr, yTBepxaeHHbIx [paBuTenscTBoM
Poccuiickon ®egepaumn

MokasaTenu kayecTBa -
npegocTaBneHne ycrnyrm OMKHO
obecneunTb BO3MOXHOCTb
NPOXOXAEHNS MEAMKO-CoLManbHoOM
3KCMEepTM3bl B LiENsIX yCTaHOBIEHUS
rpynnbl MHBaNMAHOCTU, pa3paboTkm
VHOMBWAYanNbHOM NporpaMmbl
peabunutauum nnu abunutauum
pebeHka-nHBannaa, a Takke
BHECEHVe B Hee AOMNONHEHWUI Unn
M3MEHEHUI.

OueHka pe3ynsTaToB -
YOOBINETBOPEHHOCTb Ka4ECTBOM
npegocTaBnsiemMom ycnyru,
OTCYTCTBME 0B60CHOBAHHbIX Xarnob.



https://login.consultant.ru/link/?req=doc&base=LAW&n=463598&dst=100089

notpebHocTH (NpeanoyTeHus )
nony4yarensi coumanbHbIX
ycnyr.

MomoLb B ochopmneHnm un
noaade B 610po MeauKo-
coumanbHomn

3KCMNepTW3bl cornacust unu
oTKasa B NpoBeAeHUU
Heo6xoaMMoro
[OMOMHUTENBHOTO
obcnenoBaHus,
NpeayCcMOTPEHHOTO
nporpammon
[OMOSNTHUTENBHOTO
obcnenosaHus,
03HaKOMIIEHME nonyyaTens
coumanbHbIX ycnyr noa
pocnuch ¢ JOKYMEHTaMM,
noAroToBIEHHbIMK 610pO
MeAnKO-CoLMarnbHowm
3KCNepTM3bl, U Nepegaya ux
nony4arento couuanbHbIX
ycnyr.

Ycnyra npegocraensercs
Npu HanuuuM y nony4vartens
coumanbHbIX ycnyr

COOTBETCTBYIOLLEN
notpebHocTU.

2.6. | YyacTue B HanpaBneHun no C60p OOKYMEHTOB 1 noaaya B cootBeTcTBUM C YcTaHaBnvMBaeTcs YyNnoNHOMOYEHHbIM OpraHoM B MokasaTtenu kayecTBa -
MEOULIMHCKMM MOKa3aHWsIM Ha 3aABreHNs B UHOMBUAYaNbHOM COOTBETCTBUM C METOANYECKUMU npefocTaBneHne yenyru OmKHO
CaHaTOPHO-KYPOPTHOE feYeHne, | YNONHOMOYEHHYHO nporpammor peabunuTtauum | pekoMeHgauMsiM1 Mo pacyeTy NoayLUeBbIX cnoco6CcTBOBaTbL COXPaHEHMIO
npeaocTaBneHumn TeXHUYECKNX opraHv3aumio ansi nonyyYeHust | unu abunutaumm pebeHka- | HOpMaTUBOB PMHAHCUPOBAHNS COLMAnbHbIX 300pOBbSA NMMGO yNyYLLeHUo
cpeacTB peabunutauum U ycnyr | caHaTOPHO-KYPOPTHON MUnu MHBanNuaa B nepuos yCnyr, yTBepXXaeHHbIx MpaButen-cTteom COCTOSIHUA 340POBbSA Nosyyatens
COrnacHo MHAuBMAyanbHON 0300pPOBUTENBHOM MYTEBKMU, OeNCTBMS 4OroBopa o Poccuinckon ®epepaunn coumanbHbIX YCIyT.
nporpamme peabunutauum unm NpPefOCTaBMNEHNs TEXHUYECKUX | NpedoCcTaBreHnn OueHka pe3ynbTaToB -
abunutauun nHBanuaa CcpeacTB peabunutauum u coumarnbHbIX ycnyr YOOBINETBOPEHHOCTL Ka4ECTBOM

ycrnyr, B TOM 4ucne npoTe3Ho- npefocTaBnsiemMon ycnyru,
OpTONEANYECKMX U3OENu, OTCyTCTBUE 06OCHOBaHHbIX %anob.
OCyLLECTBINEHNE KOHTPONS 3a
XO[,0M paccMOTPEHUsI
3asBMEHNS U NONyYeHNs
CaHaTOPHO-KypOPTHOM 1nun
0300POBUTENBHOM MYTEBKMU,
npeaocTaBneHust TEXHUYECKUX
cpeacTs peabunutauum n
ycrnyr, B TOM Yucre NpoTe3Ho-
OpTONEeaNYECKNX U3AENNNA.
Ycnyra npegoctaBnsaercs no
MEeONLMHCKUM MoKa3aHUsIM.
2.7 | OkasaHue nomoLy B C6op n npegcraenexve B B cootBeTCTBUM C NnaHOM YcraHaBnvBaeTcs ynonHOMOYEHHbIM OpraHom B MokasaTtenu kavecTBa -

HanpasJieHX Ha NCUXOJI0ro-

NCMXoNoro-meaunko-

obcnenosaHus

COOTBETCTBUN C METOANYECKUMU

nosyyaTento coumanbHbiX ycryr




MeaVKO-Nefarormyeckyto
KOMMUCCUIO

rnegarormyeckyto KOMUCCUo
HeoBX0AMMbIX JOKYMEHTOB;
npurnawleHne aKcnepTos B
opraHM3aLmio coumansHoro
obecnyxvBaHus (npu
HeobxoamMmocTu);

nony4eHne JOKYMEHTOB,
NoAroTOBMEHHbIX MCUXONOro-
MeauKo-negarornyeckomn
KOMMUCCHEN.

nonyyarenew couuansHblX
ycnyr, He MmeHee 1 pasa B
roq

pekoMeHAauMsiM1 No pacyeTy NoAyLIeBbIX
HOPMaTVBOB (PUHAHCUPOBAHUSA COLManbHbIX
ycnyr, yTBepxaeHHbIx [paBuTenscTBoM
Poccuiickon ®enepaumn

[OMKHbI ObITb AaHbI
pekomMeHaaLmm Nno okasaHuo
NCUXONOro-MeanKko-
neaarornyeckor NOMoLLM 1
opraHusauum ero obyyeHvs n
BOCMUTaHUS.

OueHka pe3ynsraTos -
YOOBMNETBOPEHHOCTb Ka4eCTBOM
npefocTaBnsemMon ycnyru,
OTCYTCTBME 0BOCHOBAHHbIX Xanoo.

2.8 | KoHcynbTpoBaHue no Pa3bsicHeHne 3aKOHHOMY Cpok npegocTaBneHus YcraHaBnvBaeTcs ynonHOMOYEHHbIM OpraHom B MokasaTtenu kavecTBa -
coLmanbHO-MeaNLMHCKUM npeactasuTento o6 yCcnyru ycraHaBnmBaetcs COOTBETCTBUMN C METOANYECKUMM npefocTaBneHne ycnyru 4OHKHO
BOMpocam, no Bonpocam MMetoLLMXCA y nonyyaTens WHOMBMAYanNbHO B Nepuog, pekomMeHAaLUvsiMu No pacyeTy NoAyLIeBbIX obecneunBaTb OKasaHue
npoBefeHVsi 0300POBUTENbHBIX | cCoLManbHbIX yCryr AelcTBYS JoroBopa o HOPMaTVBOB (PUHAHCUPOBAHUS COLManbHbIX KBanugLMpPOBaHHOM NOMOLLM
MepOonpuUSTUN C AeTbMU B couunanbHO-MeaULIMHCKUX npegocTaBneHnm yCnyr, yTBepXaeHHbIX [paBuTenscTBoM 3aKOHHOMY NpeAcTaBuUTENo
AOMaLLHNX YCMOBUSIX npobnemax n onpegenexve coumanbHblX ycnyr Poccuiickoit Peaepaumm nonyyatens couuanbHblX yCryr B

BO3MOXHbIX NyTeR nx NpaBWIIbHOM NOHUMaHWUK U
peLleHunsi, B TOM uncre peLleHnn Npobnem, CBA3aHHbIX CO
pa3bsACHeHe HasHaYeHns 300pOBbEM, AOIDKHO
rlekapCTBEHHbIX Mpenaparos, cnoco6CcTBOBaTL NOBBILLEHNIO
MeOMLMHCKUX npoLieayp, KavecTBa yxoda 3a nonyvartensmm
03[0POBUTENbHBIX coumanbHblX YCnyr B JOMaLLHNX
MeponpusiTuiA, paspaboTka YCMOBUSAX.
pekoMeHaaunii no nx OueHka pe3ynbTaToB -
BbIMOMHEHMWIO, B TOM YKCne B YOOBMNETBOPEHHOCTb Ka4eCTBOM
AOMALLHNX YCMOBMUSIX. npeaocTaBnsieMon ycnyrm,
OTCYTCTBME 0B0CHOBAHHbIX anoo.
3. CouwmarnbHo-NCUXoNorMyeckme ycnyru

3.1 | MNcuxonornyeckas anarHocTuka u | BeisiBnexve u aHanums Mpun noctynnexnun Ha YcTaHaBnMBaeTcs yNonHOMOYEHHbIM OpraHoM B Moka3aTenu ka4yecTBa -

obcnefoBaHne NIMYHOCTM NCUXNYECKOTO COCTOSIHUS U coumanbHoe COOTBETCTBUMN C METOANYECKUMM npegocTaBneHne ycnyru f4OHKHO
MHAMBUAYaNbHbLIX obGcnyxvBanue, fanee no pekomMeHAaLUvsiMu No pacyeTy NoAyLIeBbIX obecneunTb cocTaBneHne NporHo3a
0CcobeHHOCTEe NIMYHOCTH Mepe HeobxoanmocTn HOPMaTVBOB (PUHAHCUPOBAHUSA COLManbHbIX 1 pa3paboTKy pekoMeHaauuii no
nonyyartens couuanbHblX yCnyr, yTBepXaeHHbIX [paBuTenscTBoM npoBeAeHV0 KOPPEKLIMO HHbIX
ycnyr; Poccuinckon ®epepaunn MEepOonpUSATUIA C nonyvartenem
coCTaBneHne NporHosa un couuanbHbIX YCnyr.
paspaboTka pekomeHaaumin no OueHKa pe3ynsTaTos -
NpoBeAeHN0 KOPPEKLMO HHbIX YAOBMNETBOPEHHOCTb Ka4eCTBOM
MEpPONPUSATUIA. NpefocTaBnsAemMon yenyru,

OTCyTCTBUE 0BOCHOBAaHHbIX Xanob.
3.2 | CoumanbHo-ncmxonormyeckoe BeisiBnenne ncuxonoruyeckux | Cpok npegocTaBneHns YcTaHaBnMBaeTcs YNonHOMOYEHHbIM OpPraHom B Moka3aTenu ka4yecTBa -

KOHCYynbTUpOBaHWe

npo6nem nonyyarens
coumanbHbIX ycnyr nyTem
npoBeneHuns becep;
onpegenexne obbema n
BWOOB npeanonaraemonm
nomoLuy;

pasbsCHEHWE nonyyaTento
coumanbHbIX yCnyr cyTu
npobnem n onpegenexHve

yCrnyru yctaHaBnvBaeTcs
WHAMBMAYaNbHO B nepuog
OencTBumA gorosopa o
npegocTaBneHnmn
coumanbHbIX ycnyr

COOTBETCTBUM C METOANYECKUMM
pekomMeHaaUMsMM No pacyeTy NnoayLleBbIX
HOPMaTMBOB (PMHAHCUPOBAHMS COLManbHbIX
ycnyr, yTBepXaeHHbIX [1paBUTensCcTBOM
Poccuickon ®epepaumm

npefocTaBneHve ycnyrv OMKHO
obecneuntb cybbeKTUBHOE
obneryeHve aMoLMOHAaNbLHOIO
COCTOSIHUSA nonyyartens
couuanbHbIX YCnyr, okasaHue
NMOMOLLM NOMyYaTento coumanbHbiX
YCRyr MO HanaXxwBaHuto
MEXITUYHOCTHbBIX OTHOLLIEHWH, MO
npeaynpexaeHuio 1 NpeoaoneH o




BO3MOXHbIX MyTen Ux
peLueHus;
coumanbHo-ncuxonormyeckas
NoMoLLb nonyyaTento
coumanbHbIX yCnyr B
packpbITUM U MOBUNM3auum
€ro BHyTPEHHWX pecypcosB,
peLueHne 1 npodmnakTuka
coLManbHO-NCMXON0rMYecknx
npobnem.

Ycnyra npegocTaBnsieTcs npy
Hanuuuu y nonyyarens
coumanbHblX ycnyr
COOTBETCTBYIOLLEN
notpebHocTu.

KOH(pNMKTHBIX cuTyaumn. [JomkHa
6bITb pa3pelleHa Unu CHUXeHa
aKTyarnbHOCTb NCUXONOrMYECKON
npo6nemsbl.

OueHka pe3ynsraToB -
YOOBINETBOPEHHOCTb KA4ECTBOM
npegocTaBnsiemMomn ycnyru,
OTCYTCTBME 0BOCHOBAHHbIX Xanob.

3.3

OkasaHwue Ncuxonorn4eckom
nomMoLm

OcyuectBnenue
MEepPonpUATUIA NO
aKTyanuaaumm NMYHOCTHbIX
pecypcoB, NPUHATUIO
CMNOXMBLUENCS CUTyaumu,
MOVCKY U aKkTyanusauum
cTpaTternin copnagaHus,
perynsiumMm akTyanbHoro
NCUXNYECKOTO COCTOSTHUS.
INcuxokoppekLmMoHHasn paboTta
3aKI0YaeTCsl B aKTUBHOM
NCMXONOrN4eckoM
BO3AEeVCTBUW, HaNpaBrneHHOM
Ha npeooneHe unu
ocnabneHne OTKNIOHEHWI B
pasBuUTUM, SIMOLMOHANbHOM
COCTOSIHUM 1 NOBEAEHAN
nony4yartens coumanbHbIX
ycnyr ¢ uenbto obecneyeHns
COOTBETCTBUS ITUX
OTKIIOHEHWIA BO3paCTHbIM
HopmMaTtumBam, TpeboBaHMsM
couuansHon cpefbl 1
WHTepecam nonyyartens
coumanbHbIX YCIyT.

Ycnyra npegoctaBnsieTcs npu
Hanuuuu y nony4yartens
coumanbHbIX ycrnyr
COOTBETCTBYIOLLIEN
notpebHocTu.

Cpok npegocTaBneHus
ycnyru yctaHaBnmBaertcs
VHOVBUAYanbHO, B Nepuos
OeNCTBMS OroBopa O
npesocTaBneHnn
coumarnbHbIX ycnyr

YcTaHaBnmBaeTcs yNorHOMOYEHHbIM OpraHoM B
COOTBETCTBMUN C METOANYECKMMM
pekoMeHaaUusiMu Nno pacyeTty nogyLueBbiX
HOpPMaTMBOB (PMHAHCMPOBAHMSA COLMAnbHbIX
ycnyr, yTBepXaeHHbIX [1paBuTen-cTBoM
Poccuickon ®epepaumm

MokasaTenu ka4yecTBa -
npegocTaBneHne ycnyru 4OHKHO
cnocobcTBoBaTh Cy6bEKTUBHOMY
obneryeHno 3MOLMOHaNbLHOTO
COCTOSIHUSA nonyyaTtens
couuanbHbIX yCnyr,
cnocobcTBOBaTL NPEAYNPEXAEHNI0
WM NPEOAONEHNIO NMCUXNYECKNX
OTKMOHEHWUNA.

OueHka pe3ynsraTos -
YOOBMNETBOPEHHOCTb Ka4eCTBOM
npegocTaBnsiemMomn ycnyru,
OTCYTCTBME 060CHOBAHHbIX >anob.

3.4

CounanbHO-NCUX0NorM4eckmin
naTpoHax

Cucrematuyeckoe
HabntogeHve 3a nonyyaTtenem
coumanbHbIX yCryr ans
CBOEBPEMEHHOTO BbISIBIIEHUS
CUTyaumMi NCUXOINOrMYECKOro
anckomdopTa,

Cpok npegocTaBneHus
yCnyru yctaHaBnmBaeTcs
WHOMBMAYANbHO B Nepuos,
OencTBMA Jorosopa o
npegocTaBneHnn
coumarnbHbIX ycnyr

YcTaHaBnMBaeTCs YNorHOMOYEHHbIM OpraHoM B
COOTBETCTBUM C METOANYECKUMM
pekomMeHaauUmMsIMM No pacyeTy NoayLLeBbiX
HOpPMAaTMBOB (hMHAHCMPOBaHMS coLMarnbHbIX
ycnyr, yTBepXaeHHbIx [paBUTeNsCTBOM
Poccuinckon ®epepaunmn

MokasaTenu kayecTBa -
npepocTaBneHne ycryrm OMKHO
crnoco6cTBOBaThH Cy6BbEKTUBHOMY
obreryeHmio aMoLMOHaNbHOTO
COCTOSIHUSA noryyaTens
coumanbHbIX YChyr.




MEXIMYHOCTHOTO KOHNMKTA.
Ycnyra npegoctaBnsiercs npu
Hanmyun y nony4yarens
coumnanbHbIX ycnyr
COOTBETCTBYIOLLEN
noTpebHoCTN.

OueHka pe3synsraTos -
YOOBINETBOPEHHOCTb KA4ECTBOM
npegocTaBnsemMomn ycnyru,
OTCYTCTBME 0B0CHOBAHHbIX Kanob.

4. CoumanbHo-negarormyeckme ycnyru

4.1

CoumanbHo-negarormyeckas
KoppeKuus, BKIovast
ANarHoCTUKy U
KOHCYNbTUpOBaHue

BbigBneHve n aHanus
ocobeHHocTeMn
obpa3oBaTenbHoro craTtyca
pebeHka-uHBanuaa,
orpaHuyeHui i cnocobHOCTY K
06yyeHuto, noTpebHOCTH B
Nnony4YeHnn coumanbHo-
nefarormyeckux ycnyr;
oKasaHue NoMoLLy B
nony4eHnnm o6pasoBaTenbHbIX
YCIyT, OKasaHue CoAencTBus B
NPUHSTUM PeLLEHUst 3aKOHHBIM
npeacTaBuTeniem no BbIGopy
YPOBHS1, MmecTa, OopMbl U
yCroB Ui
06y4yennsi/obpasoBaHus ¢
y4yeTom ocobeHHocTeln
obpasoBaTenbHOro
noTteHumnana pebeHka-
MHBaNuaa u cteneHn
orpaHnyeHnin cnocobHOCTU K
00yyeHuto;

pasBuUTUE U UCMpaBreH1e
NCUXUYECKMX U PU3NYECKMX
yHKUMIA pebeHka-nHBanuaa
negarormyeckMumu Metogamu un
cpeacTBamu.

OkasaHne KOHCYNbTaTUBHOW
nomMoLum poautensm pebeHka-
MHBanuaa B Lensix
npoduNakTukM oTkasa
poauTenen oT BOCMUTaHWSA
cBoero pebeHka, orpaHu4eHus
UX B pOOUTENBbCKUX NpaBax,
TNULLEHNS UX POAUTENBCKMX
npas, a Takxe B Lensx
obecneyeHnss BO3MOXHOCTU
BOCCTaHOBMEHVSI poauTenei B
POAMTENBLCKUX NpaBax unm
OTMEHbI OrpaHNyeHUst
POAUTENBLCKUX NPaB; OkasaHue
KOHCYMbTaTUBHOMN NOMOLLM
rpaxgaHam, Bblpa3uBLIMM
enaHue cTaTb onekyHamu

Cpok npegocTaBneHus
yCnyru ycTaHaBnvBaetcs
WHOMBMAYaNbLHO B Nepvoa,
[eficTBKS JoroBopa o
npegocTaBneHnm
coumanbHblX ycnyr

YcTaHaBnvBaeTcs yNnonHOMOYEHHbIM OpraHoM B
COOTBETCTBUM C METOANYECKUMU
pekoMeHaaLusiMu Nno pacyeTy noayLleBbIX
HOpPMaTMBOB P1HAHCMPOBaHUSI cCoLManbHbIX
ycnyr, yTBepXaeHHbIX [paBUTenscTBom
Poccunckon ®epepaumm

MokasaTenu kavecTBa -
npegocTaBneHne ycnyru f4OHKHO
obecneuntb onpegenexHve
VHTENNeKTyanbLHoro passutus
nonyyatensi couuanbHbIX yCryr,
M3y4YeHne ero CKIMoHHOCTeN ¢
YYETOM UHANBUAYATbHbIX
0CoBEeHHOCTEN pa3BUTUS;
cnocobcTBOBaTHL CO3AAHNIO
YCNoBWI ANs BO3BpaTa nony4yarens
coumanbHbIX YCNyr B POAHYHO
CeMblo, a Npn HEBO3MOXHOCTY -
yCroBUiA ANS YCTPOWCTBA Ha
BOCMUTaHNE B CEMbIO.

OueHka pe3ynsraTos -
YOOBMNETBOPEHHOCTb Ka4eCTBOM
npefocTaBnsAemMon ycnyru,
OTCYTCTBME 060CHOBAHHbIX Xanob




U1 noneymTensmu pebeHka-
nHBanuaa nubo NpuHsTb ero B
CeMbio Ha BOCNUTaHUE B MHbIX
YCTaHOBIEHHbIX
3aKoHo[aTenbCTBOM hopmax;
npoBefeHne NHANBUAYarnbHoOM
paboTbl ¢ pogutTensamm
pebeHka-uHBanuaa,
HanpaBneHHoW Ha
MaKkcuMarbHO BO3MOXHOe
CoKpalleHe CPoKoB
npebbiBaHVs B OpraHn3aLmu.
Ycnyra npegoctaBnsieTcs npu
Hanuuuu y nonyyartens
coumanbHbIX yenyr
COOTBETCTBYIOLLEN
notpeGHocTU.

4.2

OpraHusaumsi NoMoLLy B
nony4eHnn obuiero o6pasoBaHus
OeTbMU-UHBaNVoamu B
COOTBETCTBUM C MX
CrnocoGHoCTAMM

CospaHve ycrnosuin Ans
nony4YeHns 4eTbMu-
MHBaNuaamm JOLIKOJIbHOTO
06pa3oBaHusi, Ha4YanbHoOro
obLLero, 0CHoBHOro o6Luero u
cpepHero obuero
obpasoBaHus no
afanTupoBaHHbIM
obpasoBaTenbHbIM
nporpaMmmam C y4eTom mx
MHOVBUAYaNbHbIX
ocobeHHoCTE:

cbop v npeacraBneHve B
opraHusaumio,
OCYLLIECTBAOLLYIO
obpasoBaTenbHyo
[esATENbHOCTb JOKYMEHTOB,
HEeobXoAMMBbIX ArIs MoMy4eHs
obpasoBaHus, Nnbo
opraHusauus
o6pasoBaTenbHoro npowecca
y MoCTaBLLMKa CoLManbHbIX
ycnyr;

nony4yeHne JOKYMEHTOB,
NOArOTOBMNEHHbIX
obpasoBaTenbHon
opranu3aumuen,
CBUOETENLCTBYOLLMX O
nony4eHnm o6pasoBaHus.
Ycnyra npegoctaBnsietTcs npu
Hanuumu y nonyyartens
coumanbHbIX yenyr
COOTBETCTBYIOLLEN
notpebHocTU.

B cootBeTCTBUM C y4EGHLIM
NnaHoOM NocTaBLUMKa
coumarnbHbIX ycnyr nu6o
o6pasoBaTtenbHon
opraH1sauum

YcTaHaBNMBaeTcs YNONHOMOYEHHbIM OpPraHom B
COOTBETCTBUM C METOANYECKUMMU
pekoMeHaauusMm no pacyeTty nogyLueBbixX
HOPMaTVBOB (PUHAHCUPOBAHUSA COLManbHbIX
ycnyr, yTBepXaeHHbix [paBuTenscTeom
Poccuiickon ®egepaumn

Moka3aTenu kavecTBa -
npegocTaBneHne ycrnyrm OMKHO
obecneunTb BO3MOXHOCTb
nony4yeHns AeTbMu-uHBanuaamu
obuwero obpasoBaHns No
afanTUpPOBaHHBIM
obpasoBaTenbHbIM NporpaMMam.
OueHka pe3ynsraTos -
YOOBINETBOPEHHOCTb KA4YECTBOM
npegocTaBnsiemMomn ycnyru,
OTCYTCTBME 0BOCHOBAHHbIX Xanob.




4.3 | Opranusaumsa gocyra, B TOM MpoBeaeHve oby4aroLwmx un B cooTtBeTCTBUM C YcTtaHaBnvMBaeTcs ynonHOMOYEHHbLIM OpraHom B MokasaTenu kayecTea -
yucre KynbTypHo- COLMOKYNBTYPHbBIX yTBEPXKAEHHBIM COOTBETCTBUM C METOANHECKUMU npefocTaBneHne ycnyru 4OmkKHO
no3HaBaTerbHbIX MEPONPUSTUIA MEpOMNpPUSiITUIA, B TOM YUCHE NO | NOCTaBLUMKOM couMarbHblX | peKoMeHOaUUsMu No pacyeTy noayLweBbix cnoco6CcTBOBaTb pacLUMpeHmto
OOMONHATENbHBIM ycnyr nnaHom HOPMaTMBOB (PMHAHCMPOBAHMS COLManbHbIX obLero 1 KynbTypHOro Kpyrosopa,
obLepasBuBaOLLM yCnyr, yTBepXXAeHHbIX [1paBuTen-CcTBOM cdepbl 06LLEHNS, MOBbILLEHNIO
nporpammam, nocetieHme Poccuickon ®epepaumm TBOPYECKOW aKTUBHOCTU
Krny6oB, CEKLWI, KPYXKKOB, nony4yartensi coumanbHbIX YCryr.
CTYau n 06beaMHEHUI No OueHka pe3ynsraToB -
MHTEpecaMm, AeNCTBYIOLNX B YOOBIETBOPEHHOCTb KAYeCTBOM
WHbIX OpraHM3auusx, ydactne npefocTaBnsieMon ycnyru,
B KOHKypCax, BbiCTaBKax, OTCYTCTBUE 0BOCHOBaHHbIX anob.
CMOTpax U MaccoBbIX
MeponpuUsTUsX,
HanpaBneHHbIX Ha
VHTENmMeKTyanbHoe,
3MOLMOHANbHOE, 1Y XOBHOE,
HpaBCTBEHHOE U u3nyeckoe
pasBuTUE AETEN.
ObecneyeHnne cBoboaHOTO
©ecnpenaTcTBEHHOIO AOCTyna
K UrpyLUKaMm, KHAram,
XypHarnam, HacTONbHbIM
urpam.
5. CoumanbHo-TpyaoBbIe yCryrm
5.1 |[lpoBeneHne MeponpusTUin no Onpegenexune cpokoB, opm | Cpok NpeaocTaBneHus YcTraHaBnvBaeTcs ynonHOMOYEHHbLIM OpraHom B MokasaTtenu kayecTBa -

UCMONb30BaHNIO TPYAOBbIX
BO3MOXHOCTEN 1 00yYeHMo

AeTen-MHBanMaoB AOCTYMHbIM
npogeccroHanbHbIM HaBbIkaM

1 YCNOBWI NOCUNBHON
TPYAOBOW AEATENBHOCTH
pebeHka-uHBanuaa;
ocyLecTBrneHne pebeHKoMm-
VHBaNMaoM NOCUNbHOM
TPYOOBOW AEATENbHOCTN Ha
6a3e opraHusauum
coumanbHoro obcnyxmBaHns
(B NeyebHO-TPyAOBbIX
MacTepCcKuX, MOACOOHOM
CenbCKOM X035IiCTBE,
npuycagebHom yyacTke v T.4.)
B COOTBETCTBUM C
pa3paboTaHHbIM
NOCTaBLUMKOM COLManbHbIX
ycnyr rpacpmkom;
OopraH13aumto NcMxonoro-
MeAUKO-NeAarornyeckoro
COMPOBOXAEHNSA nosyvaTens
coumanbHblX ycnyr B
npouecce oCyLeCTBNeHUs
NOCUIbLHOW TPYAOBOW
AesATenbHOCTY.

Ycnyra npegocTtaBnsieTcs npu
Hanuuuu y nonyyarens
coumanbHblX ycnyr

ycnyrv yctaHaBnmBaeTcs
MHAMBUMAYaNbHO B nepuog
OencTBumA gorosopa o
npegocTaBneHnn
coumanbHbIX ycnyr

COOTBETCTBMUN C METOANYECKUMU
pekomMeHaaUMsIMMN No pacyeTy NnoayLleBbIX
HOpPMaTMBOB (PMHAHCMPOBAHMS CoLMarbHbIX
ycnyr, yTBepXaeHHbIx [paBUTenscTBOM
Poccuinckon ®epepaunmn

BOBMEYEHNE nonyyaTens
coumanbHbIX YCNyr, ABMSOLErocs
pebGeHKoM-MHBanuaom, B
pasnuyHble PopMbl
XKU3HEAEATENbHOCTMU C y4YETOM
COCTOSIHUSA ero 340POBbS, yyacTne
nonyyarens coumarnbHbIX YCryr B
NOCUINbHON TPYAOBOM
neATenbHOCTN, COBMeLLLaeMol C
TNIe4YEeHNEM U OTAbIXOM.

OueHka pe3ynsTaToB -
YOOBINETBOPEHHOCTb Ka4eCTBOM
npenocTaBnsiemMom ycnyru,
OTCYTCTBME 0BOCHOBAHHbIX XKanoo.




COOTBETCTBYIOLLEN

noTpebHoCTM.

5.2 | Opranusaums noMoLuy B MpepoctaBnenne nonyyatento | Cpok npefocTaBneHns YcTaHaBnmBaeTcs ynonHOMOYEHHbIM OpraHoM B MokazaTenu kavecTBa -
nosy4eHnn NpodeccMoHanbHOro | coumanbHbIX YCnyr, ycnyru yctaHaBnmBaertcs COOTBETCTBUM C METOANYECKUMMU npefocTaBneHve ycrnyru 4OMKHO
obpasoBaHus 1 (Mnu) aBnsioLiemycsi pebeHKoM- WHOMBMAYaNbHO B MEPUOA, | peKOMeHAaUMsiMM No pacyeTy noAyLueBblX obecneunTb nonyyatento
npodeccroHanbHoro obyyeHnst | MHBanNUAoOM, MHpopMaLmn o AencTBKSA JoroBopa o HOPMaTVBOB (PUHAHCUPOBAHUSA COLManbHbIX couuanbHbIX YCnyr BO3MOXHOCTb
AeTbMU-uHBanuMaammn B BO3MOXHOCTW NOMyYeHUs npegocTaBneHnm ycnyr, yTBepxaeHHbIx [paBuTenscTeoM nonyyeHns obpasoBaHusi u (Mnu)
COOTBETCTBUM C UX obpa3oBaHus, B TOM yncne coumanbHbIX ycnyr Poccuiickon ®egepavmn KBanudukalmu,
cnoco6HocTAMU npodeccroHanbHoro B TOM 4ucne npogeccmoHanbHoro

obpa3oBaHus, obpasoBaHus u (unu)
npoceccroHanbHoro npodeccnoHanbHoro oby4veHus.
0byyeHus; OueHka pe3ynsTaToB -
c6op 1 nogaya AOKYMEHTOB B YAOBMNETBOPEHHOCTb Ka4eCTBOM
obpasoBaTenbHyo npenocTaBnsiemMom ycnyru,
opraHv3saumio. OTCYTCTBME 0BOCHOBAHHbIX Xanoo.
Ycnyra npegocTtaBnsercs npu
Hanmuun y nonyyarens
coumanbHblX ycnyr
COOTBETCTBYIOLLEN
notpebHocTy.
6. CounanbHo-nNpaBoBbIE YCyru
6.1 | Ycnyrv no sawmTe npas u KoHcynbeTpoBaHnme Cpok npepocTaBneHnsi YcTaHaBnmBaeTcs ynorHOMOYEHHbIM OpraHoM B MokasaTtenb kavecTBa -

3aKOHHbIX UHTEPECOB
nonyyarternemn coumanbHbiX yCryr

nonyyaTtens couuanbHbiX
ycnyr no Bonpocam,
CBSI3aHHbIM C 3aLWUTON ero
npaB 1 3aKOHHbIX UHTEPECOB;
COAEeNCTBUE B NOAFOTOBKE U
HanpaBreHu/ B
COOTBETCTBYIOLLME OpraHbl,
opraHu3auun 3asiBneHun n
[OKYMEHTOB;

nnyHoe obpalleHne
COTpyAHWKa NoCTaBLUyMKa
couuanbHblX ycnyr B
WHTepecax nonyyarens
coumanbHblX YCnyr B opraHsl
(B TOM uncne cynebHble
opraHbl), opraH13auum ¢
COOTBETCTBYIOLMMM
3aABNEHNSMMN U OKYMEHTaMm
(npu HeobxoauMocTK);
OCYLLIeCTBMEHNE KOHTPONS 3a
XO[JOM paccMOTpeHUs
[OKYMEHTOB, NOAAHHbIX B
opraHbl, opraHu3auum.
Ycnyra npegocTaBnsiercs npu
Hanmuum y nonyyarens
couuanbHblX ycnyr
COOTBETCTBYIOLLEN
notpebHocTu.

yCnyru yctaHaBnmBaeTcs
VHOMBUAYaNbHO B Nepuoa,
OencTBMA Jorosopa o
npesocTaBneHnn
coumanbHbIX ycryr

COOTBETCTBUM C METOANYECKUMMU
pekoMeHAauMsiM1 No pacyeTy NoAyLIeBbIX
HOPMaTVBOB (PUHAHCUPOBAHUSA COLManbHbIX
yCnyr, yTBepXAeHHbIX [paBUTEN-CTBOM
Poccuickon ®egepaunmu

npepocTaBneHne ycryrm OMMKHO
obecneunTb 3aLmnTy NpaB u
3aKOHHbIX MHTEPECOB MNonyyaTens
coumanbeHbIX ycnyr nnbo
BOCCTaHOBSIEHME €r0 HapyLUEHHbIX
npas.

OueHka pe3ynsraTos -
YOOBINETBOPEHHOCTb Ka4ECTBOM
npenocTaBnsiemMon ycnyru,
0oTCyTCTBME 0B0CHOBAHHbIX »anob.




6.2 | OkaszaHue nomowu B OcyLlecTBrneHMe NoMoLLm Cpok npegocTaBneHus YcTtaHaBnvMBaeTcs ynonHOMOYEHHbLIM OpraHom B MokasaTtenb kayecTBa -
0hOPMMEHNN N BOCCTAHOBIIEHNW | MOMy4YaTernto coumanbHbIX ycryru yctaHaBnmBaertcs COOTBETCTBMUN C METOANYECKMMM npefocTaBneHne ycnyru 4OmkKHO
[OKYMEHTOB nosyyatenen yCrnyr B HanncaHum VHOVBUAYaNbHO B NEpUoa, pekoMeHaaUusiMu Nno pacyeTty nogyLueBbixX obecneunTtb Hagnexaiiee n
coumanbHbIX ycnyr [OKYMEHTOB M 3an0fTHEHUM OeNCTBMS OroBopa 0O HOPMaTMBOB (PMHAHCMPOBAHMS COLManbHbIX CBOEBpPEMEHHOE 0hOpMIIEHME

OpPM JOKYMEHTOB; npesocTaBneHnn yCnyr, yTBepXXAeHHbIX [1paBuTen-CcTBOM [OKYMEHTOB U (Unu)
OKa3aHue nomolm B cbope 1 coumanbHbIX ycnyr Poccuickon depepaumm BOCCTaHOBIEHNE JOKYMEHTOB
rnofaye B COOTBETCTBYHOLLME nony4yartensi coumanbHbIX yCryr
opraHbl, opraHusauum nnBo BOCCTaHOBMEHUE €ro
[OKYMEHTOB (CBeaeHu), HapyLUEHHbIX NpaB.
HeobxoAMMbIX Ans OueHka pe3ynsraTos -
BOCCTaHOBMEHUS! JIOKYMEHTOB; YOOBINETBOPEHHOCTb KAYECTBOM
OCYLLIECTBMNEHNE KOHTPONS 3a npefocTaBnsieMon ycnyru,
XO[0M paccMOTPEHUsI 0OTCYTCTBME 0B60CHOBAHHbIX »anob.
[OKYMEHTOB, NMOAaHHbIX B
opraHbl, OpraHv3aumm.
Ycnyra npegocraBnsietTcs npu
Hanuuuu y nony4yarens
coumanbHbIX ycnyr
COOTBETCTBYIOLLEN
notpebHocTu.

7. Ycnyru B Uensix NOBbILLEHNS KOMMYHUKaTUBHOIO NOTeHUMana nonyyatenei coumarnbHblX YCNyr, UMEKLLMX OFrPaHNYEHUS XXU3HEAEATENbHOCTU,

B TOM uucrie AeTen-uHBanmaoB

7.1 | Oby4eHme Nonb3oBaHNO BbisicHeHVe cTeneHu Cpok npegocTaBneHus YcTraHaBnvBaeTcs ynofTHOMOYEHHbIM OpraHoM B MokasaTtenu kayecTBa -
TEXHUYECKUMMN CpeacTBaMu BNafeHus nonyyartenem yCnyru yctaHaBnmBaeTcs COOTBETCTBUM C METOANYECKUMM npepocTaBneHne ycryrm OMMKHO
peabunuTaymm coumanbHbIX yCnyr, VHOMBUAYaNbHO B Nepuoa, pekoMeHaaUusiMu Nno pacyeTy nogyLueBbIX obecneuntb ymeHne pebeHKkoMm-

ABNAIOLLMMCS peGeHKoM- OeNCTBMS foroBopa o HOpMAaTMBOB (hMHAHCUPOBAHMS CoLManbHbIX MHBanNMLoOM CamMoCTOATENbHO
MHBaNUAoOM, HaBblkamu npesocTaBneHnn yCnyr, yTBepXAeHHbIX [paBuUTen-CcTBOM Nnonb30BaTbCA TEXHUYECKUM
NoNb30BaHNs TEXHUYECKUMU coumanbHbIX ycryr Poccuitckon denepaunm CcpeacTBOM peabunurauum.
cpeacTBamu peabunurauuuy; OueHka pe3ynsraTos -
HarnsgHoe oby4yeHue YOOBINETBOPEHHOCTb Ka4ECTBOM
NpaKTU4YECKUM HaBbIKaM npefocTaBnsieMon ycnyru,
NoJb30BaHNsA TEXHUYECKMMM 0OTCYTCTBME 0B60CHOBAHHbIX »anob.
cpeacTBamu peabunurtaymm
nyTeM NpoBeAeHuUs
MHOVBUAYarbHBIX UMK
rpynnoBbIX 3aHATUI; OLleHKa
ycBoeHus pebeHKoM-
MHBaNMAOM BHOBb
nNproBpeTeHHbIX HaBbIKOB
NoJb30BaHNs TEXHUYECKMMU
cpeacTeamu peabunuraumm.
Ycnyra npegoctaBnsieTcs npu
Hanuuuu y nonyyarens
coumanbHbIX ycrnyr
COOTBETCTBYIOLLEN
noTpebHoCTN.

7.2 | Oby4yeHue HaBbIkam BblsicHeHWe cTenexn Cpok npegocTaBneHus YcTaHaBnvBaeTcs ynonHOMOYEHHbIM OpraHoM B MokasaTtenu kayecTBa -

camoobcnyxusaHus,
nepcoHanbHOM COXPaHHOCTH,
o0buleHns, nosegeHus B ObITy 1

BrnajeHns HaBblkamun
camMoobCcnyxuBaHus,
nepcoHanbHOM COXPaHHOCTH,

yCnyru yctaHaBnmBaeTcs
VHOMBUAYaNbHO B Nepuo,
OeNCTBMS OroBopa o

COOTBETCTBUUN C METOANYECKUMM
pPEeKoMeHAaLUMAMM MO pacyeTy noayLLeBbIX
HOpPMaTBOB (hMHAHCUPOBAHUS COLManbHbBIX

npefocTaBneHne ycrnyru 4OMKHO
crnocobcTBOBaTHL HOPMUPOBAHUIO Y
nonyyartensi counanbHbIX ycryr




0bLLEeCTBEHHbIX MecTax,
nepeaBuKeHNIo, OpueHTaLmu,
CaMOKOHTPOSIto, MeToaam
peabunuTtaummn unu abunutayum

o6LLeHVs, noBeaeHust B BbITy
1 O6LLECTBEHHbIX MecTax,
nepeaBuKeHNs, opueHTauuu,
CaMOKOHTPOIs, METOAamMu
peabunutaumu nnm
abunutaunu;

HarnsigHoe oby4veHve
NPaKTUYECKUM HaBbIKaM
camoo6cnyxuBaHus,
nepcoHanbHOM COXPaHHOCTH,
nosefeHus B 6bITy u
obLecTBeHHbIX MecTax,
nepeaBuKeHNs1, OpueHTauuu,
HaBblkam 00LLeHus,
CaMOKOHTPOns, METOAAM
peabunutaumun nytem
NpoBeAeHNs1 MHAMBUAYanNbHbIX
WKW rPYNMNoBbIX 3aHATUI;
OLEeHKa YCBOEHUSI BHOBb
NPUOGPETEHHBIX HABBLIKOB.
Ycnyra npegocTaBnsieTcs npy
Hanuuuu y nony4yartens
coumanbHbIX ycnyr
COOTBETCTBYIOLLIEN
notpebHocTu.

npeaocTaBneHnm
coumanbHbIX ycryr

ycnyr, yTBepXaeHHbIX [paBUTenscTBom
Poccuinckon ®enepaumm

HaBbIKOB camoobcnyxuBaHusi,
nepcoHanbHOM COXpPaHHOCTH,
o6LUeHVsl, noBeaeHVsl B BbITy 1
06 LLIECTBEHHbIX MEcTax,
nepeaBWKeHNs, OpueHTauuu,
CaMOKOHTpOnNs, 06y4eHunto
MeTogam peabunutauuu unu
abunuTaumn.

OueHka pe3ynsTaToB -
YOOBINETBOPEHHOCTb KAYECTBOM
npegocTaBnsiemMom ycnyru,
OTCYTCTBME 0BOCHOBAHHbIX anoo.

7.3

OkasaHvie nomoLLu B 06yyeHun
HaBblKaM KOMMbOTEPHO N
rPamMoTHOCTU

BblsicHeHNe ctenexn
BrnageHusi HaBblkamu paboTbl
Ha KOMMbIOTEPE;

0byyeHne npakTnyeckum
HaBblkam paboTbl Ha
KOMMbIOTEPE NyTEM
NpoBeAeHNs1 MHAMBUAYanNbHbIX
WINW TPYNMNOBbIX 3aHATUN;
OLEeHKa YCBOEHUSI BHOBb
NPUOGPETEHHBIX HABBLIKOB.
Ycnyra npegocraBnsietTcs npu
Hanuuuu y nony4yarens
coumanbHbIX ycnyr
COOTBETCTBYIOLLEN
noTpebHOCTU C y4ETOM
MEeONLMHCKUX NOKa3aHM.

Cpok npegocTaBneHus
ycnyrv yctaHaBnmBaetcs
WHOVBMAYaNbHO B Nepuos,
OencTBumA gorosopa o
npegocTaBneHnn
coumanbHbIX ycnyr

YcTaHaBnMBaeTCcs YNorHOMOYEHHbIM OpraHoM B
COOTBETCTBMUN C METOANYECKUMU
pekomMeHaaUmMsIMM No pacyeTy NnoayLleBbIX
HOpPMaTMBOB (PMHAHCMPOBAHMS CoLMarbHbIX
ycnyr, yTBepXaeHHbIX [1paBUTENLCTBOM
Poccuinckon ®epepaunmn

Mokasatenu kavecTBa -
npefocTaBneHne ycnyru 4OHKHO
cnocobcTBOBaTh (HOPMMPOBAHUIO Y
nonyyartens coumanbHbIX yCryr
HaBbIKOB KOMMbLIOTEPHOW
rpaMoTHOCTH.

OueHka pe3ynsTaToB -
YOOBMNETBOPEHHOCTb Ka4eCTBOM
npegocTaBnsiemMom ycnyru,
OTCYTCTBME 060CHOBAHHbIX >anob.




Noppasaen 3. NOPAOOK NMPEAOCTABNEHUA COUUATNDBHbIX YCNYT
NONYYATENAM COLUASbHbLIX YCNYI B CTAUMOHAPHOW ®OPME
COLUMANBbHOIO OCNYXUBAHUA LLEHT PAMU (KOMMNJNIEKCHbIMWU LLIEHTPAMMW)
COLIMATIbHOI O OBCNYXXUBAHUSA HACENEHUA, UMEIOLLMMA B CBOEM
CTPYKTYPE OTAEJIEHME BPEMEHHOI'O NMPOXWUBAHUA, U OPYTUMU
IOPUOANYECKUMU NTULLAMU HE3ABUCUMO OT UX OPFTAHU3ALIMOHHO-NMPABOBOM
®OPMbI U (MNN) UHAUBUAYATNbHbIMXA NPEANPUHNMATENAMMU,
OCYLUECTBNAIWNMU OEATENBbHOCTb, AHAJNIOMMYHYIO OEATENIBHOCTHU
YKA3AHHOW OPTAHU3ALIMU

Mnasa 1. OBLUME NONOXXEHUA

1.1. CoumanbHoe obcnyxuBaH1e B CTauMoHapHOW popMe B COOTBETCTBMM C HACTOSALLMM NOApPa3AenoM npefoCTaBnsercs rpaxgaHam
cTapwe 18 neT, NPU3HaHHbIM HYXXOAWMMUCA B COLMANbHOM OGCNYXMBAHUM B CBSI3W C HaNUuMeM Yy HUX Creaylomx o6CTosiTenbCTB,
YXYALAKLMX UIMU CMOCOBHbIX YXYALLIWUTL YCIOBUS XU3HEOEATEeNbHOCTY:

a) nonHasa unu Yyactu4yHaa ytpata CMOCOBHOCTU NGO BO3MOXKHOCTH ocyulecTBnATb CaMOOGCJ’Iy)KI/IBaHVIe, CaMOCTOATENbHO NepeaBuUraTbCc4,
obecneynBaTb OCHOBHbIE XU3HEHHbIE I'IOTpeGHOCTI/I B cuny 3aboneBaHus, TpaBMbl, BO3pacTa nnmn Hann4yna NHBanmgHoOCTU,

6) OTCyTCTBME y rpaxaaHnHa, Hy>KOalLEerocs B MOMOLLM U yXOAE, POACTBEHHUKOB (MHbIX YNIEHOB CEMbM) NMUBO MHbIX NUL, KOTOpblE
0053aHbl B COOTBETCTBMM C 3aKkoHogdaTenbCcTtBOM Poccuickon ®Pepepaumm obecneunts eMy MOMOLLb U yXOA (3a MCKIOYEHWEM rpaxaaH,
yKasaHHbIX B MyHKTe 1.2 rmaBbl 1 HacTosAwero nogpasaena, B nognyHkrax "6" - "u" nyHkra 3.1 rnaBbl 3 HacTosLero nogpasgena);

B) yTpata unu noBpexaeHne 3aHUMMaemMoro XKWMoro MOMEeLleHNs BCNeAcTBME YpesBbl4anHOW  CUTyauun, BOOPYXEHHOro
MeXHalMoHanbHOro (Me)KSTHVNeCKOI’O) KOHpmkTa nvéo yrpoxawuiee XnU3Hm 1 30opoBbH0 TEXHUYECKOE COCTOAHUE XUMOro nomMelweHna ana
NPOXMBAKLWMNX B HEM FpaXKaaH.

1.2. CoumanbHoe 060ﬂy)KI/IBaHVIe B CTaLI,VIOHapHOVI cbopme B COOTBETCTBUM C HACTOALLMM nogpasaenomM npeaocraBndaerca npoxmesarwmm
B TtomeHcKon obrnactu BOEHHOCIYXallnM N 4YneHam cemem BOEHHOCyXallnx, OTHOCALLMMCA K KaTeropum rpaxaaH, yKaSaHHOVI B NyHKTE 1.1
rnaebl 1 HacTosALWero nogpasaena.

1.3. CoumanbHble ycnyrm B CTauMoHapHoOi hopmMe B COOTBETCTBMM C HACTOSLLMM MOAPA3AenoM MNpedoCTaBnsioTCs BXOOSWMMU B
CTPYKTYpPY LEHTPOB (KOMMMEKCHbIX LEHTPOB) COUManbHOrO OOCMYXMBaHWS HaceNneHust OTAENEHUsIMU  BPEMEHHOTO  MPOXMBAaHMS,
npeaHa3HaYeHHbIMU Asl BPEMEHHOTO NPOoXMBaHWs (Ha CPoK, onpefeneHHbI MHOMBMAYanbsHON NporpamMmmoii NpefoCcTaBneHnst cCoLmanbHbIX YCryr)
rpaxkgaH, YacTUYHO UKW MOJTHOCTBI0 YTPaTUBLUNX CMOCOBHOCTL K CaMOOBCYKMBaHUIO U HYXXAALKXCSA B NMOCTOSIHHOM NOCTOPOHHEM yXoAe; ANst
NOCTOSIHHOTO MPOXWBaHWS rpaxadaH ctapwe 85 neT U HeTpaHcnopTabenbHbIX MO MeAWMLMHCKMM MoKa3aHWsM rpaxaaH, a Takke Apyrumu
IOPUANYECKMMU  NWLAMKU  HE3ABUCUMO OT WX OpraHU3auMoOHHO-NPaBoOBOM (OPMbl UM (MNK) WHAMBMAYaANbHLIMKW  MPeanpUHUMaTENSMK,
OCYLLECTBMALLMMY AeSATENBHOCTb, aHaNoOrMyYHyo AesTeNbHOCTM YKa3aHHON OpraHm3aumm.

CoumanbHble ycnyrn B CTaLl,I/IOHapHOI7I q)opme B COOTBETCTBUM C HACTOALLMM nopgpasaenom npenocrtaBnAalTCA rpaxgaHam B nepuon
aevncteus I/II-|,EI,VIBI/I,D,yaJ'II:HOI7I nporpamMmbl NnpeaocTaBneHna counarnbHbIX YCNyr.

1.4. OgHUM 13 o6s3aTenbHbIX YCOBUA ANA MPU3HAHWUA TPaXXAaHWHA HYXOAWMMCa B coumanbHOM obcnyxueaHuy B CTauMOHApHOW
hopMe B COOTBETCTBMM C HACTOSILLMM NOApa3fenioM siBMSIETCH Hanmume o6CTosTenbCTBa, YXyALatoLWwero Unm cnocobHoro yxyalwnTs yCnoBus
Xn3HeOenaTenbHOCTU, yKa3aHHOro B nognyHkTe "a" nyHkta 1.1 rasbl 1 HacToswero nogpasaena.

1.5. MNpu Hanuuun y rpaxkaaH, Hy)kKAarLMXCs B MOMOLLM U yXoAe (3a UCKIIoYeHNEM rpaxiaH, ykadaHHbIX B NyHKTe 1.2 rnaebl 1 HAacTosLLero
noapasgena, B noanyHktax "6" - "u" nyHkta 3.1 rmaBbl 3 HacTosiero noapasgena), PoACTBEHHUKOB (MHbIX YNEHOB CeMbM) MO0 UHbIX NuL,
KoTopble 0653aHbl B COOTBETCTBUM C 3akoHoAaTenbcTBOM Poccuiickon ®degepaumm obecneyuntb M NOMOLb M YXOA4 (Oanee - poACTBEHHUKM),
rpaxgaHe MpU3HaKTCA HyXAaloWwMMuca B coumanbHOM OGCMYyXMBaHUM B COOTBETCTBMM C HACTOSLIMM MOAPA3genomM B Criyyae OTCYTCTBUS
BO3MOXHOCTM obecnevyeHnst poaCTBEHHUKaMU NOMOLLM U yxo4a (B TOM YMCIe BPEMEHHOIO) 3@ HUMMU.

1.6. B yncne poACTBEHHMKOB, KOTOPblE 0653aHbl B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickom Pepepaunu obecneynTb NOMOLLb U
yxo[4 rpaxaaHam, HyXgawwumca B nomMolM U yxoae, B Lendax HacTtodwero nogpasaena yy4utbiBaloTCA: Cynpyr, COBEpLUeHHONeTHne 0eTn U
poauTtenu, yCbiIHOBUTENN N COBEPLUEHHONETHME YCbIHOBIIEHHbIE, ONEKYHbl U MoNnevYnTenun.

1.7. K umcny poacTBEHHMKOB, Y KOTOPbIX OTCYTCTBYET BO3MOXHOCTb O6ecneveHrsi MOMOLLM U yxoAa rpaxaaHam, ykazaHHbIM B nyHkTe 1.1
rnasbl 1 HacTosLero nogpasaena, OTHOCATCA:

a) HepaboTatoLLMe NeHCUOHepbI, AOCTUILLIME BO3pacTa, YCTaHOBMEHHOrO YacTbio 1 cTaTbn 8 PepepanbHoro 3akoHa oT 28.12.2013 N 400-
®3 "O cTpaxoBbix NeHcusix", U uHBanuabl 1 1 2 rpynn;

6) rpaxgaHe, oTObIBaOLLME HAaKasaH1e B BUAe nuwenus ceobopbl;

B) POACTBEHHUKHN, Y KOTOPbIX OTCYTCTBYET BO3MOXHOCTb obecneyeHust nomouwm n yxona, B cuny 06BbEKTUBHBIX NPUYNH NPU3HaAHHbIE
TaKOBbIMU NO peLleHno Komuccun.

1.8. PeweHne Komuccum 06 OTHECEHUU POACTBEHHUKOB, YKasaHHbIX B MoanyHkTe "B" MyHkTa 1.7 rmaBbl 1 HacTosulero nogpasgena, K
KaTeropum nu, y KOTOpbIX OTCYTCTBYET BO3MOXHOCTb 06ecrneyeHusi NoMoLLM 1 yxoaa rpaxaaHuHy, nepecmaTtpuBaercs Komuccuen B cnyvae
nony4eHns nHopmMaumm 06 ycTpaHeHUN NPUYMH, MO KOTOPbIM POACTBEHHUKM OTHECEHDBI K KAaTErOPUM NULL, Y KOTOPbIX OTCYTCTBYET BO3MOXHOCTb
obecneyeHnss NOMoLLM 1 yxoaa.

1.9. B cnyyae Hy)xgaemocCTu rpaxgaHuHa B NpefoCTaBNeHM coumnanbHbIX YCNyr B COOTBETCTBUM C HACTOSILLUM MOAPA3AENoM B CBSA3U C
Hanuumem 06CTOATENbLCTB, KOTOPbIE YXYALIAT UMM MOTYT YXYALUUTL YCIOBUS XXU3HEAESATENbHOCTU, He3aMeanuTenbHo, He no3aHee 1 paboyero
OHS CO OHSA pernctpaumy 3asiBfeHvsi O NpPefoCTaBliEHUM COUMArbHbIX YCNyr YNpaBneHWe MpUHUMAaeT pelleHne O MpU3HaHuW rpaxgaHuHa
HyXAalLWmUMcst B coumanbHOM 0BCMyXMBaHUM U COCTaBNSET MHAMBUAYaArbHYO NMporpaMMy NpefoCcTaBeHUst coumarb HbiX YCIyr Ha CPOK He
bonee ogHoro mMecsiLa B AeHb nofdayu 3asBneHus (6e3 yyeta npegocTaBneHns NONHOro nakera AOKYMEHTOB, yKa3aHHbIX B NyHKTe 2.2 rnasbl 2
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HacTtosdLero nop,pasnena).

Maea 2. NEPEYEHb AJOKYMEHTOB, HEOBXOAUMbIX OANA NPEAOCTABIEHUA
COLMANBbHOIo O6CNYXUBAHUA

2.1. 3asBneHve o npeaoctaBlieHUn colnarnbHbIX YCNyr B COOTBETCTBUM C HAaCTOALLMM nogpasaenomMm nogaetca rpaxXagaHMHOM unn ero
3aKOHHbIM NpeacTtaBuTenem, npeacrasutenemM B nopsaake, ycCtaHoBIEHHOM MYHKTOM 1.1 rnasbl 1 pasaena 1 HacTosLero I'Iopﬂ,cu(a.

2.2. K 3asBneHuo o npeaocTaBlieHnn couuanbHblX yCnyr B COOTBETCTBUMM C HacToAWMM nojpasaenomMm B ob6s3aTenbHOM nopsaake
npunararTca cnegyrwne JOKYMEHTbI:

a) AOKYMEHT, NOATBEPXKAAMLLMIA NMONIHOMOYMS NPEACTaBUTENSA, B CryYae €Cnu 3a MofyYeHVEeM roCyaapCTBEHHON YCryru B MHTepecax
rpaxaaHuHa obpallaeTcs ero npeacTaBuTeNb;

6) sakroyeHne BpadYebHOM KOMUCCMM C yd4acTueM Bpada-TepanesTa, Bpada-Tuavatpa, Bpada-ncuxuartpa, AepMmaToBeHeposiora o
COCTOSIHUM 3[OPOBbS rPaXkaaHWHa C yKasaHMeM KpaTKoro MCUXMYEcKoro craTtyca M PeKOMEHOYEMOro TUna opraHvM3aluy, OCYLLECTBSIOWEN
cTauuoHapHoe coumarnbHoe 06CnyKuBaHue;

B) 3akfioyeHne YrnosIHOMOYEHHON MeOWLMHCKOW opraHu3auuu o Hanuuum (06 OTCyTCTBUM) NMPOTMBOMOKA3aHUW, B CBA3W C HanMyvem
KOTOPbIX FpaXAaHWHy Uu nony4vaTento coumanbHbIX YCNyr MOXeT BbITb 0Tka3aHo, B TOM YUCHE BPEMEHHO, B NPeAoCTaBlIeHNN coLmanbHbIX ycryr
B hopMe coumanbHOro 06Cny>KMBaHMA Ha AOMY, UMW B NOSyCTaLMOHapHOW dhopme, Un B cTaunoHapHoi popme;

r) OOKYMEHTbl, MOATBEPXAaloliMe OTCYTCTBME BO3MOXHOCTM obecneyeHuss poACTBEHHUKaMW, yka3aHHbiMM B nyHkTe 1.6 rmasbl 1
HacToslLero nogpasaena, NoMoLUM U yXoAa rpaxaaHuHy (3a UCKINoYeHeM rpaxaaH, ykasaHHblxX B NyHkTe 1.2 rnaebl 1 HacToswero nogpasaena,
B nognyHktax "6" - "m" nyHkta 3.1 rmaBbl 3 HacToswero nogpasgena). K uvicny OOKyMEHTOB, MOATBEPXAAIOLMX OTCYTCTBME BO3MOXHOCTU
obGecneyeHns poaCTBEHHUKAMM NMOMOLLM 1 YXOAa FPaXKAaHWNHY, OTHOCSTCS: JOKYMEHTbI O TPYAOBOW AeATENbHOCTU; AOKYMEHTHI, MOATB epXxaatoLLme
AoxoAbl 3a ABeHafuaTb NOCMEeAHWUX KaneHaapHbiX MecsiueB, NpedlecTBYLMX MecsUy nofayn 3asiBNeHus; JOKYMEeHTbl, NoATBepxaarLmne
Hanuume pacxofHblX AeHEXHbIX 0653aTenbCTB, AOKYMEHTBI O COCTOSIHUM 30POBbSl, @ TaKXe [OKYMEHTbI, MPEAOCTaBNEHHbIe B NOATBEPXKAEH/E
Hanmums 06CTOATENBLCTB, B CUIY KOTOPbIX OTCYTCTBYET BO3MOXHOCTb CO CTOPOHbI POACTBEHHMKOB 06€eCneqnThb NOMOLLb U yXO4 rpaXaaHuHy.

Mpn npegocTaBNeHUN AOKYMEHTOB, MPEAYCMOTPEHHbIX HACTOSALLUM MOANYHKTOM, COAEpXKaLLnX NepcoHarnbHble JaHHble (PU3NYECKUX MWL,
He ABMSAIOLLMXCA 3asiBUTENSIMU B COOTBETCTBMM C HacToswmMm Nopsiakom n nyHkTom 3 ctaTthu 2 PegepanbHoro 3akoHa ot 27.07.2010 N 210-93
"O6 opraHu3aumMM npegocTaBrieHUsl FOCYAApPCTBEHHbIX W MyHULMManbHbIX Yycnyr", Takke npeacTaBrsieTcs Mx cornacue Ha ob6paboTky
nepcoHasbHblX AaHHbIX;

) OOKYMeHTbl, MoATBepXxaawlmne O0XOAbl rpaxAaaHvHa, YNeHOB ero CeMbM 3a ABeHaduaTb MOCHEeAHUX KaneHOdapHbIX Mecsiues,
npeaLwecTBYOWMX MeCsLY noJayv 3asiBreHus (3a MCKMYEHUEM OOXOAOB, MONyYaeMbiX B BMAE MEHCUMM M (MnK) MHbIX BbiNaT B opraHax,
OCYLLECTBMSAIOLWMX NEHCMOHHOE obecneyeHue; Mep couumanbHOW NOAAEPXKKM HaceneHusi, MonyyYyaemblXx B OpraHax couuanbHOW 3awuThbl
HaceneHus; nocobui no 6e3paboTuue, NonyyYaeMbIx B TEPPUTOPUAnbHbIX LEHTPax 3aHATOCTM HaceneHns TioMeHckon 06nacTtu) (3a ucknoyeHnem

rpaxgaH, ykasaHHblX B noanyHktax "6" - "u", "n" nyHkta 3.1 rnaebl 3 HacTosLwero nogpasgena).

Ecnu rpaxgaHuH (4neHbl ero cemMbi) He UMEeT BO3MOXHOCTM NOATBEPANTb AOKYMEHTaNbHO BUAbl JOXOA0B, 33 UCKMIOYEHNEM LOX0A08B OT
TPYOOBOW U MHAVBUAYArNbHOW NPeANpPUHUMATENIbCKON AEATENbHOCTU, OH MOXET CAMOCTOSTENBHO UX AeKNapupoBaTh B 3asiBMEHUN;

e) [OOKyMeHTbl, NoATBepXAallume, YTO rpaxAdaHWH SBMSETCA NOCTpafjaBLUMM B pesynbTaTe BOOPYXKEHHbIX MeXHaLMOHamnbHbIX
(MEXATHUYECKMX) KOH(ITUKTOB (NpY HAaNu4um);

X) AOKYMEHTbI, NoATBEPXAAloLMe POACTBEHHbIE CBSA3M rpaxaaHnHa M COBMECTHO 3apervcTpyMpoBaHHbIX C HUM YINIEHOB €ro CembM,
yKasaHHbIX B 3asBMEHNU: JOKYMEHTbI, yAOCTOBEpsioLIMe NIMYHOCTb, CBUAETENbCTBA O rOCYAAPCTBEHHOW pernmctpauuM akToB rpaxgaHCKoro
COCTOSIHWSA (3a UCKIIOYEHNEM FpaXaaH, ykazaHHbIX B moanyHkTax "6" - "u" nyHkta 3.1 rmaBbl 3 HacTosLero nogpasgena).

PoacteeHHble cBS3n (pO,EI,CTBO, CBOVICTBO) YNEHOB CeMell BOEHHOCMYXaLmnx (636yu.n<w, ,El,e,D,yLLIKVI) NO OTHOLUEHUID K BOEHHOCHYyXallum
YKa3blBAOTCA B 3adBNEHUN.

3) AOKYMEHT (CBedeHUs1) BOWCKOBOW YacTu, BOEHHOIO KoMuccapuaTta nubo Ynpaenewns degepanbHou Criyx6bl BOWCK HaLMOHANbHOW
reapamn Poccuickort ®egepaunm 0 NpOXOXOAEHUN BOEHHOW CryxObl, NMPUHATAM yyYacTusi B cneuvanbHON BOEHHOMW onepaumy (B OTHOLLEHUU
rpaxaaH, ykasaHHblX B NyHkTe 1.2 rmaBbl 1 HacTosiiero noapasgena, 3a UCKIYEHWEM BOEHHOCIYXaLUUX, NOMyYMBLUMX €OUMHOBPEMEHHYHO
BbINnaTy, yCTaHOBMNEHHYIO nocTaHoBneHnem Mpasutensctea TiomeHckon obnactu ot 08.07.2022 N 500-n "O6 ycTaHOBNEHWW OOMOMNHATENBHO I
Mepbl COLManbHON Noaaepkn B hopme eAMHOBPEMEHHOW BbINNaThkl rpaxaaHam, Mpoxusatowym B TioMeHcKo 06nactv n (Mnu) CoCTOALMM Ha
BOMHCKOM y4yeTe B BoeHHoM komuccapuate TioMEHCKON 06nacTvi 1 3akmniouMBLUMM KOHTPAKT AN NPOXOXAEHNA BOEHHOW CNyXObl B OTAENbHbLIX
nogpasgenenusax MunuctepctBa 06opoHbl Poccuiickon Pepepaumu, a Takke rpaxgaHam Poccuiickon depepaumu, npusBaHHblM BoeHHbIM
KomMuccapuaToM THoMEHCKO 06nacTu Ha BOeHHy cnyx0y no Mobunusauum B BoopyxeHHsle Cunbl Poccuiickoi ®egepauumn”, noctaHoBrneHneM
MpaBuTtenscTBa TiomeHckon obnactu ot 25.01.2023 N 17-n "O6 ycTaHOBREHUW AOMOMHUTENbHON Mepbl couuanbHOW NOAAEPXKKU B dopMme
€VHOBPEMEHHON BbINNaTbl rpaxaaHam, MNpoxuBallmm B TioMeHckon obrnactm u (Mnu) COCTOSUMM Ha BOWMHCKOM y4yeTe B BoeHHoM
KoMuccapuate TIOMEHCKOW obnacT W 3akMloYMBLUMM KOHTPaKT ANS MPOXOXAEHUS BOEHHOW CryXObl B OTAENbHbIX noApasgerneHnsx
MuHuctepctBa o6opoHbl Poccuiickon Pepepaunn, onpefeneHHbix BoeHHbIM komuccapuatom TiOMeHckoW obracTu Ha OCHOBaHUW
BEAOMCTBEHHbIX NpukazoB MuHucTepcTBa obopoHbl Poccuiickon depepauunm, a Takke rpaxgaHam Poccuiickon degepaunn, npu3BaHHbIM
BoeHHbIM komuccapuaTom TioMeHckol obrnacTtu Ha BOeHHyl cryxby no mo6unusauum B BoopyxeHHble Cunbl Poccuiickoin Pegepaumm B
cooTBeTCcTBMU C YKa3oM [NpeaunaeHta Poccuiickon ®egepaumm ot 21.09.2022 N 647 "O6 o6baABNeHUM YacTuydHon Mobunmusaumm B Poccuiickon
®epepauymn”; 0 NOMyyYeHUN paHeHUs (KOHTY3WUW, TpaBMbl, YBeYbs) UNu rmbenun (CMepTv) rpaxaaHuHa npy yyacTum B cneumnanbHON BOEHHOW
onepaumn (B OTHOLUEHWM YNIEHOB CEeMbW BOEHHOCNYXaLLMX, MNONYYMBLUMX paHeHWe (KOHTy3uo, TpaBMy, yBeube), normbwmx (ymepLumx)
BOEHHOCNYXaLlnX).

CBefeHns BOWCKOBOW 4acTu, BOEHHOro komwuccapuata nubo YnpaBnenus ®PegepanbHon crnyxObl BOMCK HaUMOHanbHOW reapavuv
Poccuiickon ®Pepepaumn O MNPOXOXAEHUM BOEHHOW CryXObl, MPUHATUM y4vacTus B CheuuanbHOW BOEHHOW onepauuM B OTHOLUEHWU
BOEHHOCNYyXallnX, MOMyYMBLUMX €OMHOBPEMEHHYIO BbINNaTy, YCTaHOBIEHHy MNocTaHoBrneHveM [lpaButenbcTtBa TioMeHCKOW obnactu oT
08.07.2022 N 500-n "O6 ycTaHOBMEHWM OOMOMHUTENbHON Mepbl couManbHOW NoadepXkn B popMe eQvHOBPEMEHHOW BbiNNaThl rpaxaaHam,
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npoXuvBarLmm B ToMeHckon obnacti u (Mnu) CocToALWMM Ha BOMHCKOM yyeTe B BoeHHoM komuccapuaTe TioMeHckow obnactv U 3akmioumBLLUM
KOHTPaKT AN MPOXOXAEHUs1 BOEHHOW cnyxObl B OTAENbHbIX noapasgeneHnax MuHuctepctBa o60poHbl Poccuiickon ®epepauuun, a Takke
rpaxaaHam Poccuiickon depepaunm, npusBaHHbIM BoeHHbIM KommuccapuaTom TOMEHCKOM obnacTu Ha BOEHHyt cnyxby no mobunusauum B
BoopyxeHHble Cunbl Poccuiickont Pepepaummn”, noctaHoBneHnem MNpasutensctea TromeHckon obnactu ot 25.01.2023 N 17-n "O6 ycTtaHoBneHUn
[A0MONHUTENBHON MEpbI CoLMarnbHON NOAAEPXKKN B (DOPME eAMHOBPEMEHHON BbiNnaThl rpaxaaHam, NpoxusaroLumm B TromeHckorn obnactv u (unu)
COCTOSILLMM Ha BOUHCKOM yyeTe B BoeHHOM koMuccapuaTte TioMeHCcKo 06rnacTy 1 3akiouMBLIMM KOHTPAKT AN NPOXOXAEHUS1 BOEHHOM CryX6bl
B OTAeNnbHbIX noapasgeneHusix MuHuctepctBa obopoHsl Poccuiickont ®denepaunmn, onpegeneHHblx BoeHHbIM komuccapuatom THOMEHCKOW
obnactm Ha OCHOBaHUM BEOOMCTBEHHbIX Mpukas3oB MuHuctepctBa obopoHbl Poccuiickon dPegepaumun, a Takke rpaxgaHam Poccuiickon
depepaumn, npusBaHHbIM BoeHHbIM KomuccapuaToM TiOMEHCKOM 0bnactu Ha BOEHHylo crnyxfy no mobunusaumm B BoopyxeHHble Cunbl
Poccuinckon ®egepaunn B cooTBeTCTBUM C YkasoM lMpesugeHta Poccuiickon ®epepaunm ot 21.09.2022 N 647 "O6 06bABNEHUM YacTUYHOM
Mobunusauun B Poccuiickon denepauun”, npoBepstoTcs B EAMHOM MHOPMAaLMOHHOM CUCTEME COLManbHOW 3aluTbl HacerneHust TIOMEHCKO
obnactu;

1) crpaBka O Hanuyuu y BOEHHOCMYXaLLEro WHBANMAHOCTU C yKasaHWeM rpynnbl MHBaNMUAHOCTM (NPEAOCTaBRSETCS yKa3aHHbIMU B

noanyHkTe "n" nyHkta 3.1 rnaBbl 3 HACTOSALLEro Noapaszaerna cynpyramu, poaMTENsIMU BOEHHOCYXaLLMX, NPU3HAHHbLIX UHBanMaamu).

2.3. [JOKyMEHTbI, CBEAEHUSA U3 KOTOPbIX 3anpaLlVBalTCs B paMKax MEXBEAOMCTBEHHOTO B3aMMOAENCTBUS, U KOTOPLIE IPaXAaHVH UIn ero
3aKOHHbIV NPEACTaBUTENb, NPeaCcTaBUTENb BNpaBe NPeACTaBMTL MO COBCTBEHHOW UHULMATUBE:!

a) cnpaBka 0 HanMYUK VUHBANMAHOCTY C yKasaHeM rpynmbl MHBANUOHOCTY (MPY HaNWYUU MHBANWUAHOCTL);
6) MHOMBMAYanbHaa nporpammMa peabunuraumm unv abunutauun uHsanuaa (NP HanUyMM MHBaNUAHOCTK);
B) AOKYMEHT, NOATBEPKAAIOLLMIA PErMCTPaLMio B CUCTEME UHAMBUAYANbHOTO (MepcoHUGMLMPOBAHHOTO) yYeTa;

r) OOKYMeHTbl, MOATBepxAawLme akT MMYyLECTBEHHbIX MOTEPb BCNEACTBUE MOXapa, CTUxuiHOro GencTBusl, aBapuu, W3-3a
HevcrnpaBHoCTel 060pyaoBaHUS U (UnN) MHKEHEPHbBIX CUCTEM XMUIIOTO NOMELLEHUs!;

,q) cBegeHna O NPpU3HaHUM XXUnoro nomMeleHna HenpurogHbiM Ond npoXXuBaHUA 1 He noanexalnmMm peMOHTY U PEKOHCTPYKUNN,

€) AOKYMeHTbl O [0Xo4ax rpaxaaHuWHa, YNeHOB €ero CeMbM, MoJSlyYaeMblX B BUAE MNEHCUM U (MNM) MHBbIX BbINMaT B opraHax,
OCYLLECTBMSAOWMX NEHCUOHHOE obecnedeHne; Mep couuanbHOW MOoAAEePXKKU HaceneHusl, moslydyaeMblX B OpraHax couuanbHoW 3awmThl
HaceneHusi; nocobwui no 6espaboTuLe, NosyYaemMbliX B TEPPUTOPUAnbHbIX LEHTPaxX 3aHATOCTM HaceneHus ToMeHCcKoW obnacTu 3a aBeHaguatb
nocrnefH1X KaneHaapHbiX MecsiLeB, NpealwecTBYOWMX MECALY NoAaun 3asiBNeHus (3a UCKMIYEHNEM TpaKaaH, ykasaHHbIX B noanyHkTax "6" -

n", "n" nyHkta 3.1 rmaBbl 3 HacTosLLero nogpasaena);

) CBEOEHUS O perucTpaumm no MecTy XuUTenbcTea (MpebbiBaHns) YeHOB CeMbM rpaXkaaHnHa, COBMECTHO 3aperncTpupoBaHHbIX C HUM,

yKa3aHHbIX B 3asiBNIEHNM (3a UCKNIOYEHMEM rpaXaaH, yka3aHHbIX B noanyHkTax "6" - "n" nyHkta 3.1 rmaBbl 3 HacTosLero nogpasaena).

Masa 3. MPABUJIA NPEQOCTABJIEHUA COLUMANBHbIX YCNYTI BECMITIATHO
NNBO 3A NNATY NN YACTUYHYIO MNATY

3.1. CoumanbHble ycnyru B cTaumvoHapHomn dopmMe coLmanbHOro obcnyxueaHus, ykasaHHble B 3akoHe TiomeHckorn obnactun ot 02.12.2014
N 108 "O nepeyHe coumanbHbIX YCyr, NPeAoCTaBnsgeMblX MOCTaBLMKaMmn coumanbHbIX ycnyr', B o6bemax, onpeaernieHHbIX npunaraowmMmcs K
HacTosiLlemMy noApasfeny craHgjapTamy couuanbHbIX YCNyr, NpefocTaBnsloTcs 6ecnnaTtHo CreaylowyM KaTeropysM rpaxaaH, MpusHaHHbIM
Hy>KaalLMMmUes B coLuanbHOM o6cnyXuBaHuu:

a) rpaxgaHaMm, ykasaHHbIM B nyHkTe 1.1 raBbl 1 HacTosLero nogpasaena, ecnu cpeaHeayLeBor A0X0 4 ATUX TPaXaaH HbKe BenuUnHbl
NPOXUTOYHOTO MWHUMYMa, YCTAHOBMEHHOrO MO THOMEHCKOW obnacTu Mo COOTBETCTBYOLLEN couuanbHO-AeMorpaduyeckon rpynne (ons
nomnyvaTtenen coumanbHbIX YCNyr, Y KOTOpbIX NpaBO Ha MONyYeHWe couManbHblX YCMyr BO3HWKIIO B COOTBETCTBUM C MOCTaHOBMEHUEM
MpaBuTensctaa TiomeHckon obnactn ot 02.03.2006 N 40-n "O couunanbHoM obcnyxunBaHum HaceneHus B TromeHckon obnactu”);

6) nHBanuaam 1 y4actHukam Benukoin OTevecTBEHHOM BOWHBI;

B) ObIBLUMM HECOBEPLUEHHONIETHUM Y3HUKAM KOHLNarepen, reTto 1 Apyrmx MecT NPpUHYAUTENbHOTO COAEpXXaHusi, CoO3aHHbIX alumcTamm
M UX COO3HMKamM B nepuoa BTopoi MMpoBOW BOMHbI;

r) nuuam, HarpaxgaeHHblM 3HakoMm "Kutento 6nokagHoro JleHuHrpaga“, nvuam, HarpaxaeHHbIM 3HakoMm "XKnTenb ocaxaeHHOro
CeBacrtonons", nuuam, HarpaxaeHHsIM 3Hakom "Kutenb ocaxaeHHoro CtanuHrpaga”;

[) nuuam, nocTpagasBLUMM B pesynbTaTe YpesBblyaliHbiX CUTYaL Ui, BOOPYXKEHHbIX MEXHALMOHaMNbHbIX (MEXITHAYECKNX) KOHNMKTOB;
e) Meposim CoBeTtckoro Coto3a, Meposim Poccuiickont Peaepaumm 1 NonHeIM kaBanepam opgeHa Cnasbl;

X) Meposm Coumanuctudeckoro Tpyaa, Meposim Tpyaa Poccuiickon Pegepaumm 1 nonHelM kaBanepam opgeHa Tpygoson Cnasbl;

3) MHBanuaam 60eBbIX AENCTBUIA;

1) nuuam, paboTtaBwmMm B nepuon Benukont OTeyecTBEHHOM BOWHbI Ha oO6bekTax MNpPOTUBOBO3AYLIHON OOOPOHbLI, MECTHOM
NPOTVBOBO34YLLHOM 060POHBI, Ha CTPOUTENBCTBE 06OPOHUTENBHbIX COOPYXKEHUIN, BOEHHO -MOpPCKMnX 6a3, a3poapoOMOB 1 APYTMX BOEHHbIX 06 EeKToB
B Mpegenax TbiNMoBbIX FPaHWL, AeUACTBYIOLWMX (DPOHTOB, ONepaLMoHHbIX 30H AeNCTBYOLWMX DrOTOB, HA NPUPPOHTOBLIX yYacTKax XeneaHbiX u
aBTOMOOMINbHbIX AOPOT, YNeHaM aKMnaxewn CyqoB TPAHCNOPTHOrO fioTa, MHTEPHUPOBaHHLIM B Havane Benunkon OTevecTBEHHON BOMHBI B MOpPTax
Opyrux rocyaapcrs;

K) rpaxgaHam, He nMmeruwnMm 0oxonos, B TOM YUCHe NeHCUN N UHbIX cCoLManbHbIX BbINnar,

N) BOEHHOCMYXaLUMM, Cynpyram u poauTensmMm BOEHHOCMYXaLUNX, MPU3HaHHbIX MHBaNuAamMy Unm normblumx (yMepLumx) npu yyactmm B
creumanbHOM BOEHHON onepaumu.
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3.2. MpaxpaHam, ykaszaHHbIM B nyHkTax 1.1, 1.2 rnaBbl 1 HacTosWwero noapasaena (3a UCKMIYEeHEM rpaxaaH, ykazaHHbIX B nyHkTe 3.1
rnaebl 3 HacTOsILLEro nogpasaena), coumanbHble YCryrin B CTalMoHapHON hopMe, ykadaHHble B 3akoHe TiomeHckol obnactu o1 02.12.2014 N
108 "O nepeyHe coumanbHbIX YCRyr, NPefoCTaBNsSeMbIX NOCTaBLUUKaMM coumanbHbiX ycnyr', npegocTaBnstoTcs B obbemax, onpeneneHHblX
npunaralLwmMMmcs K HacTosiweMy nogpasgeny craHgapTamu coumanbHblX YCryr, B COOTBETCTBUM C HACTOSALWMM Noapasaenom npegocTaBnsoTes
3a nnaty. Pasmep exemecsiyHOW nnaTbl 3a NpefoCTaBneHue couuanbHbIX YCrnyr B CTauuoHapHOW (hopMme couuanbHoro obcnyxuBaHvs
paccyYnTbLIBAETCS Ha OCHOBE TapuOB Ha coumarnbHble YCMyru, HO He MOXET MpeBbiwaTth 75 NPOLEHTOB CcpegHeayLeBoro goxoAa nonyyartens
coumanbHbIX YCNyT, PacCYMTaHHOrO B COOTBETCTBUM C nocTaHoBneHuem lNpasutenbctea Poccuiickon ®epepaumm ot 18.10.2014 N 1075 "O6
yTBepxaeHun Npasun onpegeneHns cpegHedyLweBoro JoxoAa Ans npefocTaBneHns coumarnbHblX yenyr 6ecnnaTtHo”.

3.3. ina nonyyatenen coumanbHbiX YCNyr, Y KOTOPbIX MPaBO Ha MOSMyYeHUe coumanbHbiX YCyr B CTauMoHapHOW popmMe BO3HUKIO B
COOTBETCTBMU C nocTaHoBnenvem lNNpasutensctBa TiomeHckon obnactu ot 02.03.2006 N 40-n "O coumanbHOM OGCRYXMBaHUM HaceneHus B
TiomeHcKkow obnacTn", BHOBb yCTaHaBNMBaeMble pasMepbl MnaTtbl 3a NpefoCTaBreHne coumarnbHbiX YCNyr, ykasaHHbIX B 3akoHe THOMEHCKOM
obnactn ot 02.12.2014 N 108 "O nepeyHe couuManbHbIX YCMNyr, MPeAoCTaBMseMbIX MOCTaBLUMKAMM CcoOLManbHbIX ycnyr", B obbemax,
onpegeneHHbIX NpunaralvnwWwuMmMca K HacTosieMy nogpasgeny crtaHgapTamu couumanbHbIX YCyr, He MOryT ObiTb Bbille pasMepoB nnaTtbl 3a
npegocTaBneHne 3TUM nuuam COOTBETCTBYHIOLLMX COLMAnbHbIX YCNYT, YCTaHOBMEHHbIX N0 cocTosHMIo Ha 31 aekabpsa 2014 roga.

3.4. CoumanbHble ycnyru, okasaHHble cBepx 06bemoB, onpedernieHHblX cTaHgapTaMu coumanbHblX YCyr, a Takke AOMOMHUTENbHbIe
coumanbHble YCnyru, He BXOAsLIME B NepeyeHb couuanbHbIX YCNyr, YyTBEpXAeHHbI 3akoHoM TiomeHckon obnactu ot 02.12.2014 N 108 "O
nepeyHe coumanbHblX YCNyr, NpeaocTaBnseMbliX NocTaBLUMKamMmn coumanbHblX yenyr”, npeaocTaBnsanTca Ha ycnoBuax onnatel B pasmepe 100
MPOLIEHTOB YCTaHOBIEHHbLIX TapUdOB B COOTBETCTBMM C JOrOBOPOM O MPeAO0CTaBMNEHNMN COLManbHbIX YCYT.

Mmasa 4. NOPAAOK NMPEAOCTABIEHUSA COLIMATIBHBIX YCIYT
B CTALUMOHAPHOU ®OPME COLUUAIIbBHOIO OBCITYXXUBAHUA

4.1. CoumanbHble yCryru B CTaLMoOHapHON hopMe coLmnarnbHOro 06CnyXXmBaHusi NpeaoCTaBnsloTCsA rpaXaaHam, ykasaHHbIM B nyHkTax 1.1,
1.2 rmaBbl 1 HacTosiwero nogpasgena, npu OTCYTCTBUM MEOULIMHCKMX MNPOTUBOMOKA3aHUNM, YCTAHOBIEHHbIX Npuka3oM MwuHucTepcTBa
3apaBooxpaHeHust Poccuiickon ®epepaumm ot 02.05.2023 N 202H "O6 yTBEpXAEHUM NepeyHs MedWLUHCKMX NPOTMBOMOKa3aHnii, B CBS3N C
HanuuMeMm KOTOPbIX FPaXaaHWHy UMK MofyyYaTento coumanbHblX YCNyr MOXeT OblTb OTKkasaHo, B TOM YuCre BPEMEHHO, B NpedoCTaBreHnu
coumanbHbIX ycnyr B oopMe coumanbHOro o6cnykrBaHusa Ha AOMy, UK B NonycTauMoHapHoW popMe, nnu B cTauuoHapHoM opMe, a Takke
P OpPMbI 3aKMYEHMST YNONTHOMOYEHHOW MEAULIMHCKON OpraHn3aumnm o Hanuuum (06 OTCyTCTBUM) Taknx NPOTUBOMOKa3aHnn".

4.2. Tpn Hanuuum y rpakaaHuHa MeaMLMHCKUX NPOTUBOMOKAa3aHWM OH BMpaBe NOBTOPHO 06paTUTbLCst 3a NpeoCTaBMNeHneM colmanbHbIX
ycryr B COOTBETCTBMM C HACTOSILLMM NoApasaesioM Nocne npoxoXaeHust COOTBETCTBYHOLLETO NeYeHUs U MOBTOPHOTO NPeAoCTaBNEHUst LOKYMEHTOB,
yKa3aHHbIX B MyHKTax 2.1 n 2.2 rmaBbl 2 HacTosLWwero nogpasaena.

B crny4vae, ecnu nony4aTtento couuanbHblX YCyr OTKasaHO B npefocTtaBfieHMn couunarnbHbIX yCnyr B CBA3W C Hanndnem mMeauumHCKUX
I'IpOTI/IBOI'IOKa3aHVII7I, NOCTaBLWMKK coumanbHbIX yCcnyr VIHCbOpMI/IpyPOT MeAULUHCKYIO OpraHm3aumnio no MeCcTy XUTenbCTBa nosyyartensd coumnanbHblX
ycnyr o HeobX0AMMOCTY OKa3aHus emy MeAULIMHCKOW NOMOLLM, B TOM YUCre MEAULMHCKOTO HabnoaeHus.

4.3. Mpun obpalleHnn K NOCTaBLUUKY coLManbHbIX yCnyr B COOTBETCTBMM C NyHKTOM 2.4 rmaBbl 2 pasgena 1 Hactoswero lMopsaka,
rpaxkgaHuH, ero 3aKoHHbIV NpeacTaBUTeNb NPEeACTaBNAET cneayolmne AOKYMEHTbI:

a) MHOMBUAYarbHY0 NPOrpaMMy NpefoCTaBneHNs CoLuManbHbIX YCIyr;

6) nacnopT MNuM UMHOM AOKYMEHT, yAOCTOBEPSIOWMIA NUYHOCTb FpaxaaHuHa (4ns nuud, nocTpagaBluMX B pesynbTaTe yYpesBblYalHbIX
CUTyaLMin, BOOPYXXEHHbIX MEXHAaLMOHamMbHbIX (MEXITHUYECKNX) KOHMMKTOB, NPU HanmMyun);

B) MacnopT WNu WHOW LOKYMEHT, YOOCTOBEPSIOWMA JINYHOCTb 3aKOHHOTO NpeacTaBUTENs rpaxaaHuHa, B Cllyyae ecnv B MHTepecax
rpaxgaHuHa obpaluaercs ero 3akOHHbIV NpeacTaBuTenb;

r) DOKYMEHT, NOATBEPXKAAIOLLMIA PErMCTPaLMI0 B CUCTEME MHAMBUAYANbHOIO (MepcoHUULMPOBAHHOTO) YYETa;

) 3aknioyeHne BpavyebHOM KOMMCCUM C y4YacTMeM Bpada-TepaneBTa, Bpada-hTuamaTpa, Bpaya-ncuxvarpa, gepmaToBeHeporiora o
COCTOSIHUW 3[0POBbS IpaXaaHnHa C yKazaHMeM KpaTKoro MCUXMYECKOro ctaTyca U pekoMeHZyemoro Tuna opraHvM3aumu, OCyLLecTBsoLWen
CTauMoHapHoe coumanbHoe obcnyxuBaHue (MpyU NPU3HAHAW FPaxAaHnHa HyX4aloWMMCS B coLManbHOM oBCnyXMBaHWM B COOTBETCTBUU C
nyHkToM 1.9 rmaebl 1 HacTosILLEro nogpasgena - Npyu Hanuuun);

€) 3akroyeHne ynornHOMOYEHHOW MEAMUMHCKON OpraHv3aumMm o Hanuuum (06 OTCYTCTBMM) NMPOTMBOMOKA3aHWi, B CBA3WN C HanuuMem
KOTOPbIX FpaXaaHWHy Unv NoyyaTerto columarbHbIX YCNyr MOXeT BbiTb 0TKa3aHo, B TOM Y/CHE BPEMEHHO, B MPEOCTABIEHNMN COLMANbHbIX YCryr
B (hopMe coumanbHOro 06CnyXMBaHMs Ha AOMY, UMy B NofycTaumMoHapHoi dhopme, Unu B CTauMoHapHo i hopme;

) MEOMLMHCKYIO CrpaBKy CO CBeeHVsIMU O pesdynsTaTtax obcnenoBaHns Ha TyGepkynes, pesynbratel nabopaTopHbIX UCCNeoBaHUin Ha
rpynny BO30GyauTeNner KWWeYHbIX WH(EeKuWin, arua renbMUHTOB, AWdTeputo, WMHGeKuuin, nepenatrowyxcs MofioBbIM MNyTeMm, OaHHble O
npocunakTUYecknx NpmBMBKax (Mpy NPU3HAHUM rPaXKAaHNHA HY)XOALMMCS B COLManbsHOM 06CIyXMBaHUM B COOTBETCTBUM C MYHKTOM 1.9 rmaBbl
1 HacTosiWero noapasaena - Npy Hanu4um);

3) CnNpaBKy, BblAAHHY0 MEQULMHCKON opraHnsaumen, o6 oTCyTCTBUM KOHTAKTOB C MH(EKLMOHHBIMU B60MbHBIMY MO MECTY NMPOXWBAHUS B
TeyeHve 21 oHS 40 NOCTYNMEHNs B OpraHn3aumio coLmarnibHOro 06CnyXmMBaHua CTaumno HapHOro TUna;

1) nonuc 06a3aTenbHOro MEAULIMHCKOTO CTPaxoBaHus (Mpu Hanmuum);

K) AOKYMEHT, MOATBEPXOALMA NPUHAANEXHOCTb Nuua K KaTeropusm rpaxgaH, ykasaHHbIM B MyHkTe 2.3 rnasbl 2 pasgena 1, B
noanyHktax "6" - "n" nyHkta 3.1 rasbl 3 HacTosLWwero nogpasaena (Npy Hanu4uK);

n) OOKYMEHTbl, MOATBeEpXAaloliMe AOXOAbl rpadaHWHa, YNEeHOB €ero CeMbW 3a ABeHaguaTb MNOoCnefHWX KaneHoapHbIX MecsiLes,
npeaLwecTBYOLLMX MecsLly MOAa4n 3asBNEHUs (3a UCKITIOYEHNEM rpaXaaH, ykasaHHblX B nognyHktax "6" - "u", "n" nyHkta 3.1 rmaBbl 3 HacTosLLero
nogpasgenay);
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M) CrpaBKy O HarM4Mn UHBANMAHOCTY C YKasaHWeM rpynmbl MHBANUAHOCTY (Mpy Hanuuum);
H) MHOMBMAYanbHYO NporpaMmy peabunurauum unu abunutauum nHBanuaa (Mpy Hanuuuu);

0) CBeieHNs O YreHax CeMbyM BOEHHOCNYXKalLlero, NoATBEPXKAaLLMe NPUHAANEXHOCTb NULLA K KaTEropun rpaxxaaH, ykasaHHbIX B MyHKTe
"n" nyHkta 3.1 raebl 3 HacTosLero nogpasaena. CeefeHns BbIAAOTCA rpaXaaHvHy, ero 3akOHHOMY NpeacTaBuTeNto Ynpasnewnem n3 Egnton
MH(POPMAaLMOHHON CUCTEMBI COUManbHOM 3aluMTbl HacernieHust TIOMEHCKOW 06rnacTu OAHOBPEMEHHO C WHAMBMAYyanbHOW NpPOrpamMMoit
npegocTaBnenusi coumanbHbIX YCyr.

4.4. TocTaB LMK coLumMarnbHbIX YCryr B TEHEHWE CYTOK CO AHSA NPeACTaBMNeHVs UHAUBUAYarbHOM NPorpaMMbl NPEAOCTaBNEHUS CoLmanbHbiX
yCryr B criyyae NpuUHATUS pelleHmnst YrpaBieHMeM B COOTBETCTBUM C NyHKTOM 1.9 rmaBbl 1 HacTosALWwero noapasaena 3akoyaeT ¢ rpaxaaHiHOM
nMB0o ero 3aKoHHbIM NpefAcTaBUTENEM JOTOBOP O NPeAOCTaBEHUMM COLManbHbIX YCNyr Npy NpoBeaeHUN nabopaTopHbiX UcCredoBaHnii B LiensxX
npefoTBpaLLEeHNs 3aHOCa U pacnpoCTpaHEeHUs UHMEKLUM B OpraHn3aumm coumanbHoro oGenyxusanus (6e3 yyerta npefocTaBfieHUs NofHOro
naketa JOKYMEHTOB, yKasaHHblX B NyHKTe 4.3 rmaBbl 4 HacTosiliero nogpasfena) v pasMellaeT rpaxaaHuHa B M30NATOp A0 MOMyyYeHust
pe3ynbTaToB NabopaTopHbIX UCCIELOBaHMIA.

4.5. Cpok npegocTaBMeHNs couMarnbHbIX YCryr B CTauuoHapHOW hopMe couuanbHOro OGCRyXMBaHUA MOXET OblTb NMpoAneH npu
HeobX0AMMOCTY peLleHUs BONPOCOB MO AarnbHeNLeMy XU3HeyCTPONCTBY NosyyYaTens coumarbHbiX YCnyr, HO He 6oree YeM Ha LWecTb MecsiLieB.

[Ons npoaneHus cpoka NpefoCTaBreHnst coumnanbHbIX YCNyr rpaaaHuH (3aKOHHbI NpeacTaBuUTENb, NPeaCcTaBUTENb) UMW NOCTaBLUMK
couuanbHbIX YCryr He No3aHee NATU pabounx AHEN 10 OKOHYaHUS! Cpoka AENCTBUS UHAMBUAYaTbHOWM NPOrpaMMbl NPEAOCTaBIEHNS COLLManbHbIX
yCrnyr, NpefocTaBnseT B YnpaBneHWe 3asiBNEHWE O MPOANEHUM CpoKa NPedoCTaBMEHUs couManbHbIX ycryr (Mo ¢opme, YTBEPXKAEHHON
DenaptameHTom). Cneunanuct YnpaBneHus peructpupyet 3asiBfieHMe O NPOANEHNN Cpoka NPeaoCTaBneHns coumanbHbIX YCIyr B AeHb ero
nonyyeHus.

K 3asBneH1o o NpoAneHn cpoka NpefoCTaBrieHnst coumarnbHbIX yCryr B 0653aTenbHOM NopsiAKe NpunaraTes cneayoLime JOKYMEHTbI:

a) OOKYMEHTbl, noArBepxaawliMe OTCYTCTBME BO3MOXHOCTU OOecrnevyeHus poACTBEHHUMKaMM, yka3aHHbiMW B nyHkTe 1.6 rmaBbl 1
HacTosLero nogpasaena, MOMOLLM 1 yxo4a rpaxaaHuHy (3a UCKITIYeHneM rpaxkaaH, ykasaHHbIX B MyHKTe 1.2 rmaBbl 1 HacTosLwero nogpasaena,
B nognyHktax "6" - "m" nyHkta 3.1 rnaBbl 3 HacTosilero nogpasgena), NpegocTaBrieHHble rpaXAaHWHOM, 3aKOHHbIM MpedcTaBuTEneM,
npeacTaBuTeNeM M (UNM) MOSyYEHHblE UMW BbISIBNIEHHbIE CaMOCTOSITENbHO MOCTABLUMKOM COLMAnbHbIX YCNyr B xode NpeaocTaBreHust
coumanbHOro 0bcnyXvBaHusi CBeeHNst O POACTBEHHMKAX, KOTopble 06s3aHbl B COOTBETCTBMU C 3akOHOAATenbCTBOM Poccuiickon depepaunn

obecneunTb NnomoLpb 1 yxon. NepedeHb AJOKYMEHTOB OnpeerneH B NoAnyHKTe "r" nyHkTa 2.2 rnaBbl 2 HACTOSILLEro noapasaena;

6) MchopmaLu/m [} nposeneHHon C rpaxgaHuHom pa60Te no peanunsauunun VIH,D,I/IBI/I,D,yaJ'IbHOIZ nporpamMmmbl NnpegoctaBiieHnsa coumanbHblX
ycnyr; o HeO6X0,EI,VIMOCTVI npoaneHna nony4yartento couuanbHblX YCNyr cpoka npeanocTaBfieHMA couuanbHblX yCnyr U npennaraemMomMm cpoke
npoasnieHna ¢ y4eTomM Hann4ua (MSMeHeHVIﬂ) o6cTosATENbLCTB, KOTOpble yXyaLarT Ui MOTyT yXYALUTb YCNOBUA XN3HEAEATENTbHOCTU rpaXkaaHuHa.

YnpaBneHve B Te4eHue NsaTu pabounx gHEn co OHsSI NMOMyYeHUst 3asiBMEeHNs O NPOAJIEHNN CPoKa NPeAoCTaBMeHnUs coumanbHbIX ycryr
NPUHAMAET pelleHne O NPOANEHNN CpoKa NPefoCTaBNeHnsa couManbHbIX YCYr U COCTaBMSET MHOAMBUAYANbHYHO NporpaMmmy npenocraBneHus
coumarnbHbIX ycnyr nMbo npuHMMaeT peLleHne 06 oTkase B NpoAfieHNM Cpoka NpefoCcTaBeHNs coLmanbHbIX YCyr U HanpaBnsieT yBeAoMIeHne
nonyyarento coumanbeHbIX ycnyr o6 oTkase B NpoAneHUy cpoka NpeaoCcTaBeHns coLmanbHbIX YCyr € Yka3aHnem nNpuymnHel oTkasa. PewleHve 06
0TKa3e B MPOASMEHNN CPOKa NPedoCTaBeHns coumarnbHbIX YCNyr NPUHUMAETCS NPU HanuM4Mm OCHOBaHWS, yKa3aHHOro B rnognyHkTe "6" nyHkTa
1.12 rnaebl 1 pasgena 1 Hactodwero lMopsgka. B cnydasx, OTHECEHHbIX K MOMHOMouYMaM Komuccuu, pelleHve O npoAafeHnn cpoka
npefocTaBnenust coumarnbHbiX ycnyr nubo o6 oTkase B NPOANEHUM Cpoka NpenoCcTaBleHWUst coumarnbHbIX YCNyr MPUHUMAETCA C y4eTOM
pekomeHgaumm Kommccum.

Mpunoxenve
K nogpasgeny 3 pasgena 2

CTAHOAPTbI
COUMANDBbHbBIX YCNYT, NPEAOCTABJIAEMbIX MOJNTYYATENAM COLUATBHbLIX
ycnyr B CTAUMOHAPHOW ®OPME COLIMANIBHOIO OBCNYXUBAHUSA LLEEHTPAMU
(KOMMNNEKCHbIMU LLEHTPAMW) COLIMANTIBHOIO OBCNYXUBAHUA HACENEHUA,
WMMEIOLLUMU B CBOEW CTPYKTYPE OTAENEHUE BPEMEHHOIO NMPOXWUBAHUS,

1 APYrmMmn OPMANYECKMMU IULLAMUN HE3ABUCUMO OT UX
OPIrAHM3ALIMOHHO-TTIPABOBOI ®OPMbI U (MNN) UHOUBUAYATbHbLIMA
NPEANPUHUMAT ENAMU, OCYLECTBIAOWUAMAN OEATENIbBHOCTb, AHAJTOTUYHYIO
DEATENBHOCTU YKASAHHOW OPFAHU3ALIUK



N n/n

HaumeHoBaHue
coumanbHon
ycnyru

OnwuncaHune coumanbHONM ycrnyru, B TOM
yucne ee obbem

Cpoku npegocTtasneHns
coumanbHon ycnyru

Mopyweson
HopMaTuB
(UHaAHCMPOBaHUs
coumarnbHomn
ycnyrm

MokasaTtenu kayectsa u
OoLeHKa pesynbraToB
npegocTaBnexHnst
coumanbHomn ycnyru

Ycnosus npeaocTaBnexHust
coumansHon ycnyru, B TOM Yncre
yCNOBUS AOCTYMNHOCTH
npenocTaBneHust coumanbHON
yCnyrv Ans UHBanNuUaoB U Apyrux
NN, C YYETOM OrpaHnYeHnin nx
XKn3HeOenaTernbHOCTM

npe,ClOCTaBJ'IeHVIe coumanbHoro OﬁCJ'Iy)KI/IBaHI/IH nony4yarenam counanbHbIX yCryr B CTaLlI/IOHapHOI;I (popme LeHTpamu (KOMI‘lJ'IeKCHbIMI/I LleHTpaMI/I) couunanbHoro OGCJ‘Iy)KI/IBaHIAH HaceneHusd,
MMeLMMN B CBOEWN CTPYKTYype oTaeneHne BpeMeHHOro npoXxuneaxHud, n apyrmMmm ropuanyeckumm nnlamm HesaBuCMMo OT UX OpraHI/ISaLlI/IOHHO-I'IpaBOBOVI (*)OprI n (I/IJ'II/I) nHameunayanbHbIMU
npegnpnHUMaTenamMmum, oCyLeCcTBNAKLWNAMN OeATENbHOCTb, aHaNOrM4yHyr0 eATeNIbHOCTU YKa3aHHbIX opraHmaau,MVl, BKIKOYaeT OKasaHue crnegytowmx counanbHO-ObITOBbIX ycnyr, counanbHo-
MeOUNUUHCKNX yCnyT, counanbHO-NCUXONIOMMYeCKNX ycnyr, coumanbHo-neaarorm4ecknx ycnyr, CoumanbHO -TPyaoBbIX YCIYT, coLuManbHO-NpPaBOoBbIX YCNYT, YCNyr B LUenax noBbileHnsa

KOMMYHMKaTUMBHOIO noTeHuMana nonyyvarenen coumanbHbIX YCyr, UMEIOLLMX OrpaHUYeHNs XN3He4esATeNbHOCTH, B TOM Y1che AeTen-nHBanuaos:

1. CoumanbHo-6bITOBbIE YCNyrn

1.1 |lMpepoctaBnenne | [NpenocTaBneHve NNOLWAAN XUIbiX KpyrnocyTto4Ho B nepuop gencteus | YctaHasnueaetcsa | [TokasaTenu kayecTsa - Kvnas nnowaab npegoctaensercs
nroLaam Xunbix nomeLleHnin B 06beme cornacHo [0roBopa o nNpefocTaBrieHnn YNOMHOMOYEHHBIM | XXunas nnowiagb, B KOMHaTe He MeHee YeM Ha ABYX
nomeLleHnn B HopmaTMBaMm, yTBEepXAEHHbIM couunanbHblX ycnyr opraHom B obopynoBaHHas mebenbto, | Yyenosek. MNpu pasmeLleHum
COOTBETCTBUM C [enaptameHTOM, 060pYyAOBaHHBIX COOTBETCTBUM C [OIMKHa COOTBETCTBOBATL | NOnyyaTenen coumanbHbiX ycrnyr
HopMaTuBamu, mebenblo. METOANYECKUMHU caHuTapHo- OOIMKHbI ObITb YYTEHbI MX
yTBEPXAEHHbIMU MpoBeneHve ybopkn B NOMeLLEHNAX B pekoMeHAauuasMN | aNMaeMMonornyeckum dusnyeckoe 1 ncuxmnyeckoe
YMOMHOMOYEHHBIM | COOTBETCTBUM C CaHUTapHO- no pacyeTty TpeboBaHuAM, oTBEYaTb COCTOSIHME, HaKNMOHHOCTH,
opraHom anuaemMuonormieckumm TpeboBanHmsmm nopayLeBbIxX TpeboBaHuAM ricuxonorvyeckasi CoBMeCTUMOCTb.

1 YCTaHOBMNEHHbIM NOCTABLLIMKOM HOpMaTMBOB 6esonacHocTH, B TOM XKunble komHaTbl 060pyayOTCS
coumanbHbIX ycnyr rpadoukom. bUHAHCMPOBaHMS | YMCIle MPOTMBOMOXapHOW, | Mebenblo B COOTBETCTBIM C

coumanbHbIX obecneuBaTb CaH1TapHO-3aNUAEMMNONOrNYECKUMM
ycnyr, KOMMOPTHOCTb M yAO6CTBO | TPEOOBAHUSIMU U C YHETOM
yTBEPXAEHHBIX NPOXVBaHWA, 4OCTYMHOCTb | COCTOSHUSI 340POBbSA NoNyyaTens
MpaBuTENbCTBOM | ANSt UHBaANWAOB. coumanbHbIX YCnyr.
Poccuickon Y6opka AomkHa
denepavum npou3BOAUTLCS B

COOTBETCTBUM C

caHWTapHo-

3NMAEeMUONOrNYECKUMM

TpeboBaHusmu, 6e3

npuinHeHnst HeyaobcTB

nonyyartento coumanbHbIX

ycnyr.

OueHka pe3ynsTaTos -

YOOBINETBOPEHHOCTb

Ka4yecTBOM

npegocTaBnsemMon ycnyru,

oTcyTCcTBUE 0BOCHOBAHHBIX

xanob.

1.2 | Obecneyenne O6ecneyeHune noTpebHoOCTH B cooTBETCTBUM C CAHUTAPHO- YcraHaBnuBaetcs | [Mokasatenu kavecTBa - Ycnyra npegocTtaBnsieTcs B
nuTaHMem B nonyyartens couuanbHblX yCnyr B 3aNMAEeMUONorN4ecKUMmn YNOMHOMOYEHHbBIM | MUTaHWe JOMKHO BbITh nomeLyeHMun, o60pyaoBaHHOM Anst
COOTBETCTBUM C NOSTHOLEHHOM 1 cbanaHcMpoBaHHOM TpebOoBaHMAMY U PEXMMOM NUTaHUSA, | OpraHoM B NpUroTOBNEHO M3 npvema nuwy, B cryvyae
HopMamu, nMTaHMKn, B TOM Yucne AUeTnyeckom yCTaHOBINEHHbLIM NOCTaBLLUKOM COOTBETCTBUM C [o6pokayecTBEHHbIX HeobXxoAMMOCTH - B KOMHaTe
yTBEPXAEHHbIMU nMTaH1MK, CornacHo Hopmam, coumanbHbIX YCnyr B Nepuog, METOANYECKUMMN NPOAYKTOB, MMEIOLLIMX nonyyartens couuanbHbIX YCryT.
YMOMTHOMOYEHHbIM | yTBEepXXAeHHbIM [lenapTameHToM. OencTBums gorosopa o pekomeHgaumsmmn | ceptudpmkatbl u (Unu) MonyyaTento coumanbHbIX YCAyr, He
opraHom Ycnyra BKnoYaeT NnpurotoBreHne n npefocTaBneHny coumanbHbIX YCIyr. | No pacyeTy nacnopTa kayecTBa, cnocobHOMY NpYHUMaTL MULLY




nogavy nuwu.

noayuweBbIX

OOJKHO yOoOBJIETBOPATL

CaMOCTOATENbHO, COTPYAHUKOM

IpaxpaHam, ykasaHHbIM B NOAMNYHKTE HopMaT1BOB notpebHoCTV nonyyatensi | NocTaBLUuMKa coluanbHbIX yCryr
"a" nyHkta 3.1 rmaBbl 3 HacToALLEro dUHaAHCMPOBaHUS | coumanbHbIX yCnyr no NNB0o NpPUBMEYEHHLIM BOSIOHTEPOM
noApasaena, ycnyra npefoctaBnsiercs coumanbHbIX KanopumHocTH, (nobpoBonbLiem) okasbiBaeTcs
B o6beme 50% CTOMMOCTM NPOAYKTOB ycnyr, COOTBETCTBOBATb nomolub. MpuroToBneHve 1 nogada
nuTaHus. YTBEPXAEHHbBIX yCTaHOBMNEHHLIM HOpMaMm NULLY OCyLLECTBNSIETCS
[MpaBUTENBLCTBOM | MUTaHUSI, CAHUTAPHO- COTPYAHUKOM MOCTaBLUMKa
Poccuiickon TUrMeHNYECKUM coumanbHbIX YCNyr, NpoLUeaLwnum
Pepnepavum TpeboBaHusiM u 6bITb npeaBapuTenbHbIe U
NPefOCTaBMEHO C YY4ETOM | Nepuoanyeckne MefuLnHCK1e
COCTOSIHUS 3[0POBbS OCMOTpbI ¥ UMMYHM3aL U0, NMGo
nony4yartensi coumanbHbIX | cneumManuavpoBaHHOM
yCryr 1 B COOTBETCTBUM C | opraHm3auueit. MNepcoHan
YCTaHOBMNEHHBIM PEXMMOM. | NOCTaBLLUMKa CoLManbHbIX yCnyr
OueHka pe3ynsraToB - obecneunBaeTcst KOMMIEKTaMu
YOOBIETBOPEHHOCTb CaHUTapHoW oaexabl.
Ka4yecTBOM
npefocTaBnsieMon ycnyru,
OTCyTCTBUE 0BOCHOBAHHbIX
*arno6.

1.3 | Obecnevyenne ObecrnevyeHne nocTenbHbIMK B nepvopg gencreums gorosopa o YctaHaBnuBaetcs | [Nokasatenu kayecTsa - Msirkuii MHBEHTapb OOJKEH OblTb
MSITKUM NPUHAANEXHOCTSIMU, NOCTENbHBIM NpefoCcTaBneHNM coumanbHbIX YCryr | yNONIHOMOYEHHBIM | MpedoCcTaBlieHne ycryru NpefoCcTaBreH B NOSb30BaH/eE B
WHBEHTapeMm B 6enbem 1 nonoTeHuaMn cornacHo opraHom B [OIMKHO COOTBETCTBOBATL | YACTOM BUAE, C YHETOM CpOKa
COOTBETCTBUM C HopMaTuBaMm, YTBepXAEHHbIM COOTBETCTBUM C YCTaHOBIEHHbLIM n3Hoca.

HopMaTuBamu, [JenapTameHToM. METOANYECKUMM HopMaTvBaM, MSIrkui

yTBEPXKAEHHBIMU pekoMeHOAUUAMN | UHBEHTapb OOIKEH

YMNONTHOMOYEHHbBIM no pacyety COOTBETCTBOBATb

opraHom noAyLUeBbIX caHuTapHo-
HopMaT1BOB 3ANNAEMUOTIOTNYECKUM
duHaHCMpoBaHusi | TpeboBaHMsAM.
coumanbHbIX OueHka pe3ynbTaToB -
ycnyr, yOOBINETBOPEHHOCTb
YTBEPXOEHHbIX Ka4yecTBOM
[MpaBnTENECTBOM | NPegOCTaBNSIEMOW YCIyrH,
Poccuiickon OTCYTCTBME 0BOCHOBAHHbIX
denepaumm xanob.

1.4 | Oka3saHue ycnyr Yenyrm nHguemayansHo- B cooTBETCTBUM C yCTAHOBMNEHHBIM YcraHaBnuBaeTcs | MNokasatenu kavecTBa - Yenyr npegocTaBnsoTes B
MHOVBUAYaNbHO- obcnyxuBatoLLero xapakrepa PEXMMOM B Nepuos AeicTBUs YNOMHOMOYEHHbIM | NpeaoCTaBneHue ycnyrm NnoMeLLeHNAX NoCTaBLLMKa
obcnyxuvBatoLlero | npegycmatpuBatoT: [0roBopa o NpefoCTaBneHnn opraHom B [OIMKHO obecneynTb coumanbHbIX YCIyr C y4eTOM
W TMrMeHNYecKoro | - ycnyrv 6aHu (BaHHbl, Aywa), B TOM coumanbHbIX yenyr COOTBETCTBUM C NOSfTHOE U CBOEBPEMEHHOE | COCTOSIHUSI 340POBbS NoSyyaTens
XapakTtepa yucrie OCMOTP Ha NEAUKYNE3 U YECOTKY, METOANYECKUMM yOOBMNETBOPEHME coumanbHbIX YCNyr.

C hukcaumen pesynsTaTtoB OCMOTpa B pekomeHaaumsimmn | noTpebHocTen Mpu okasaHWUM ycnyr y4ntbiBaoTCs
COOTBETCTBYIOLLIEM XypHarne; ycnyru no no pacyeTy MHOMBUAYarnbHO BO3pacT, onsmnyeckoe un

CTPWKKE HOTTEN; noAyLUEeBbIX obcnyxvBatoLero NCUXNYECKOe COCTOSIHME,

ycnyru npaveyHon (cTupka 6enbs B HOpPMaTMBOB Xapaktepa n caHUTapHoO- MHAMBUAYanbHble 0COBEHHOCTH
MalluvHe, rmaxeHse 6enbs) no (hUHAHCMPOBAHUST | TMIMEHNYECKNX nony4yartensi coumanbHbIX YCryr.
HeobxoammocTH, Ho He pexe 1 pasa B coumanbHbIX notpebHocTen nonyyatens | Ycnyru 4omKHbI NpeaoCcTaBnAaTbCs
Hefento; ycnyr, coumanbHbIX YCnyr. nony4yarento couuanbHbiX ycnyr 6e3
- YCNyru Mo CTpWXKe Boroc, bputbto YTBEPXAEHHbBIX OueHka pe3ynbTaToB - NpUYMHEHNS Bpeaa ero 30opoBbio,
6opofabl 1 ycoB, NpU HANUYUL Y MpaBuUTENLCTBOM | YAOBMNETBOPEHHOCTD PU3NYECKUX UMW MOPasibHbIX
nonyvarens coumanbHbIX ycnyr Poccuiickon KayecTBOM cTpagaHui, unu HeygobceTs,




noTpebHoCTW. Penepauum npeaocTaBnsieMom YCnyru, | COTPYAHUK NOCTaBLUMKa
Monyyatento counanbHblX YCnyr, He OTCyTCTBUE 0BOCHOBAHHBIX | COLMarnbHbIX YCIYr AOMKeH
€cnoco6HOMY MO COCTOSIHWIO 300POBbS *anob. nposiBNATbL Heobxoaumyto
CaMOCTOSITENbHO OCYLLECTBMATL 3a [ennKaTHOCTb U KOPPEKTHOCTb MO
coboi yxon, okasbiBaloTCs: OTHOLLEHMIO K NOofyyaTento

- yCIyrv MHamMBuayanbHo- couuanbHbIX yCnyr.
obcnyxvBatoLLero xapakrepa: noMoLLlb OkasaHvie ycryrv ocyLecTBnsieTcs
B MepeaBKeHUN No KOMHaTe 1 COTPYAHUKOM MOCTaBLLUMKa
TEppPUTOPMM OpraHn3aLnm, NOMOLLb Npu coumanbHbIX YCnyr, npoLleawmnm
0fieBaHWV U pasfeBaHumn; ymbiBaHue, npeaBapuTenbHble U
npuyecbiBaHue; nepectunaHme nepuoanyeckie MeauLyHcKkme
nocTenu, B TOM YKCIe C 3aMeHON OCMOTPbI M UMMYHUW3aL WI0.
nocTenbHoro 6enbs (NeneHku); NOMoLLb MepcoHan nocrasLumka

npv NOMb30BaHNN OYKaMM UNn coumanbeHblx ycnyr obecneynsaercs
CnyxoBbIMU annapatamu KOMMneKTamy caHUTapHoW ofexabl
npv HanuMuMm NnoTpebHoCTN Y 1 CpeAcTBaMu MHAMBMAYaNbHON
nonyyartens couuanbHblX YCnyr; 3aLUMTHI.

- YCIyrvi TUTMEHNYECKOro xapakTepa: MpaxkaaHam, caMOCTOATENbHO
TUTVMEHNYECKUIA YXO[, 3a TENOM, 3aMeHa BbINOSHAIOLLMM CaHUTAPHO-
abcopbupytoLero 6enbs, cmeHa rMrueHnyeckue npoweaypbl, npu
HaTenbHOro 6enbs, NOMOLLb Npu HeobxoAMMOCTH OKa3bIBaeTCs
NONb30BaHNN TyaneTom Unm CyaHOM, NMOMOLLb, @ TaKXKe OCYLLEeCTBSETCA
BKMtoyasi o6paboTky cyaHa, KOHTPOIb 3a pe3ynsratom
OCyLLleCTBMNEeHUM yxoaa 3a 3ybamu nnu CaMOCTOSITENbHOTO OCYLLECTBIEHUS
3yOHBIMU NPOTE3aMM MPY HANUUYUK y yKasaHHbIX NpoLeayp.

nonyyartens couuanbHblX ycnyr

noTpebHoCTY;

KOpMIieH1e B NOCTENN B COOTBETCTBUN

C YCTaHOBMEHHbIM NOCTaBLLUKOM

coumanbHbIX YCNyr peXXUMOM MUTaHUS.

1.5 | MNpepocTaBnexve MpepocraBnenue TpaHcnopTa Ans Cpok npegocTaBneHus ycnyru YcraHaenuBaertca | [okasatenu kavecTsa - Ycnyra npegocTtaBnsiercs B
TpaHcnopTa npu [OCTaBKW nomny4yartens coumanbHbIX yCTaHaBMMBAaETCs MHAMBUAYANbHO B | YNMOMHOMOYEHHBIM | MpeaoCcTaBrieHne yenyrm npepenax TioMmeHcKkon obnactu (3a
HeobxoammocTn ycnyr kK o6bekTam coumanbHom nepvoz AencTBUst 4oroBopa o opraHom B [oMmkHo obecneunTb ncknioyeHmem XaHTbl-MaHcuickoro
[OCTaBKU WHpaCTPyKTypbl 1 obpaTHO C npenocTaBneHny coumanbHbIX YCnyr | COOTBETCTBUM C nonyyartento AOCTYNHOCTb | @BTOHOMHOrO okpyra - KOrpsbl,
nonyvareneu COMPOBOXAEHNEM COTPYAHUKOM MeToAMYECKUMMN 06bLeKTOB coumanbHoOM Amano-HeHeukoro aBTOHOMHOIoO
coumanbHblX YCNyr | NocTaBLUMKa coLMarnbHbIX YCIyT. pekoMeHZaumsiMu | MHPacTPyKTypbl C y4EeTOM | okpyra). TpaHcnopT AomkeH
k obbekTam [ocTaBka nonyyartenei coumanbHbix no pacyeTty COCTOSIHUSA 30,0POBbS. COOTBETCTBOBATL HOPMaMm
coumanbHomn YCnyr OCyLLECTBAETCS K CNeayloLwmm nopayLeBbIx OueHka pe3ynsTaTos - 6e30nacHOCTY, YTBEPXAEHHbLIM
MHPPacTPyKTypbl 1 | 06bEKTam coumanbHoO HOPMaTMBOB YOOBINETBOPEHHOCTb COOTBETCTBYIOLLM OpraHoM B
obpaTHo MHppaCTpyKTypbl: MEAULMHCKME PUHAHCMPOBAHMST | KAYECTBOM cepe 6e3onacHOCTV ABWXKEHUS 1

opraH13auun; yupexneHus Meguko- coLumanbHblX npefocTaBnsieMon ycnyru, | TpaHcnopra.

coumanbHOW 3KCNepTu3bl; opraHu3aumum ycnyr, oTcyTCcTBUE 060CHOBaHHBIX | BoauTtens gomkeH Nnpontu
coumanbHoro obCnyXvBaHus; YTBEPXAEHHbIX xanob. npeapencoBbIi MeaNLUHCKNIA
ynpaeneHs PoHaa MeHCUOHHOTO 1 MpaBuTenscTeoMm OCMOTP U1 ObITb AOMYLLEH K
coumanbHoro crpaxosaHus Poccuinckomn Poccuickon yrnpaBneHno TPaHCNOPTHbLIM
degepaumm; NPOTE3HO- denepaunm CcpeacTBOM, AOMKeH cobrnoaaTtb

opToneanyeckme NpeanpusaTua u
peabunuTaumoHHbIE LLEHTPbI;
opraH1sauum no CrnopTy U MOMOAEXKHON
NonnUTUKE, KyNbTypbl, 06pa3oBaHus,
3aHATOCTU; NPaBOOXPAHUTENbHbIE
opraHbl, HoTapuarnbHble KOHTOPbI,
Cy[bl; a3pOMopThl, KEeMNe3HO40POXKHbIe

npaBuna f4OPOXHOTO ABWXEHNS U
nepeBO3KM Naccaxumpos.

Mpu Heo6xoaMMOCTY NoMyYaTento
coumarnbHbIX YCryr OKasbiBaeTcst
MOMOLLb NpY Nnocagke B
TpaHCMNOpTHOE CPEACTBO M Bbicadke
13 Hero.




BOK3aribl, aBTOBOK3aslbl; KpeAUTHbIE
opranusauum; otaenenus AO "lMouta
Poccun".

Ycnyra npegocrasnsieTcsi He 6onee 1
pasa B KBapTarn, JocTaBka
nony4yartenen couuanbHbIX YCryr B
yypexaeHns MeanKo-coLmarnbHon
3KCNEepTU3bl, MEAUNLNHCKNE
opraHvsauuu npu rocnutTanusauum, ans
Nony4YeHnsl CTOMaTonorn4yeckom
NMOMOLLY NPeOCTaBMSETCS NO
MEeONLMHCKUM MoKasaHUsIM.

1.6 | OkasaHve nomolmn | HanucaHnue nucem nog ANKTOBKY; Cpok npegocTaBneHns ycnyru YctanaBnuBaetca | [NokasaTtenu kavecTsa - Mucema NULyTea pasbopunBbim
B HanucaHum un npoyTeHue nucem, TenerpamMm BCnyx; yCTaHaBNMBAETCA MHAVMBMAYANbHO B | YNOMHOMOYEHHbIM | NpeoCcTaBneHne ycnyru NoYepkoM Ha pycckom si3bike. Mpu
NpoYTEeHUN NceM, | OTNpaBKa NOYTOBOW KOPPECMOHAEHUMN | Nepuos AeNCTBMSI AOroBopa O opraHom B [0MmKHO obecneunTb NPOYTEHUM NUCEM U Tenerpamm
oTnpaBKa 3a CYeT | NyTem MUX AOCTaBKW Ha NOYTY UIn B npefocTaBneHny coumanbHbIX YCnyr | COOTBETCTBUM C yAOBMNeTBOpeH/e BCIyX Nony4aTento 03By4nBaeTcs
cpeacTs MOYTOBbIN ALLMK; MeToANYECKUMM KOMMYHUKaTUBHbIX BCS U3NOXEHHast B HUX
nonyyarens Habop TeKkcTa 3NeKTPOHHOro NCbMa pekomeHaaumsiMu | notpebHocTel nonyyatens | Hpopmauus. MNonyyatenio
coumanbHbIX yCrnyr | noa AMKTOBKY, MPOYTEHNe 1 oTrnpaBka no pacyeTy coumanbHbIX yCnyr. rapaHTupyeTcs
NoYTOBOM 3MEKTPOHHBIX MUCEM. noAyLUEeBbIX OueHka pe3ynbraTos - KOHMUAEHUManbLHOCTb
KoppecnoHaeHUnn | Ycnyra npefocTaBnseTcs npyu Hanmumm HopMaTMBOB YAOBMNETBOPEHHOCTb MHOpMaLIMK, NONyYeHHON B xo4e
y nonyyarens coumanbHelX ycnyr vHaHCHMPOBaHWS | Ka4ecTBOM npeaocTaBneHns yenyru.
COOTBETCTBYIOLLEN NOTPEOHOCTH. coumanbHbIX npepocTasnsemon ycnyry, | lNpruobpeTteHne KoHBEPTa M MapOK,
ycnyr, OTCYTCTBUE 0OOCHOBaHHbBIX | OTNPaBKa OCYLLECTBIIAETCH 3a CHET
YyTBEPXAEHHbIX *anob. cpefcTB rnony4vaTens coumanbHblX
MpaBuTENLCTBOM yCnyr.
Poccuiickon
denepaumm
2. CoumanbHO-MeaULMHCKNE yCnyrm
2.1 | lMpoBegeHve [MpoBeneHne meponpusATU NO Mpu noctynneHun nonyyatens YcraHaenuBaertcsa | [Mokasatenu kavecTBa - MpepocTtasnexne ycnyrm
nepBUYHOIO NepBUYHOMY MEMULMHCKOMY OCMOTPY U | COLMarnbHbIX YCIYr K MOCTaBLUMKY YNONHOMOYEHHbBIM | NpeaoCTaBneHne ycnyru HanpaBfeHo Ha onpefeneHve
MeaNLIMHCKOro nepBUYHON caHTapHol obpaboTke coumanbeHblX YCNyr, a Takke nocne opraHom B [OMKHO COOTBETCTBOBATL | 0ObEKTUBHOIO COCTOSIHUSA
ocmoTpa u nonyyartens couuanbHblX ycnyr BPEMEHHOTO OTCYTCTBUS COOTBETCTBUM C YTBEPXAEHHbIM nonyyartensi couuanbHblX yCnyr, ero
nepBUYHOW (kynaHue, cMeHa HaTenbHoro 6enbs). METOANYECKMMMN cTaHgapTaMm OkasaHus P M3NYECKOTO 1 NCUXONOrMYECKOro
caHWTapHom pekoMeHAaUMsaAMN | MeaMLMHCKOW NOMOLLY 1 COCTOSIHUSA, a TaKxKe Ha
o6paboTku no pacyeTty cobniofeHns caHuTapHo- | NnpefoTBpaLLeHne 3aHoca
nopayLeBbIx 3NMAEeM1NoNornieckoro MHEeKUMM B opranmsaumio. Ycnyra
HOPMaTMBOB pexvma. npefocTaBnseTcs nonyvarernto
duHaHcmpoBanms | OueHka pe3ynbTaTos - coumanbHbIX yenyr 6e3 npuyMHeHs
coumanbHbiX YAOBMNETBOPEHHOCTb BpeAa ero 340poBbio, (PU3NYECKNX
ycnyr, KayecTBOM UM MopasbHblX CTPaAaHUM unm
YTBEPXAEHHbIX npefocTaBnsemMon ycnyru, | HeynobceTs.
MpaBuTenscTBoM | oTCcyTCTBME 060CHOBAHHBLIX | Cneunanunct, NpeaocTaBnAoLLmniA
Poccuiickon *ano6. yCcnyry, AOIMKEH NPOABAATL
depepaunm HeobXoaMMYI0 AennKaTHOCTb U
KOPPEKTHOCTb MO OTHOLLEHUIO K
nonyyarento coumanbHbIX YCyr.
2.2 | BbinonHeHue OpraHu3auums npuema nekapcTBeHHbix | ExxegHeBHO nubo B cooTBETCTBUM C | YcTaHaBnuBaetcsa | lNokasartenu kavecTBa - Ycnyra npegoctasnsiercs

npoueayp,

CpeacTs NoO HAa3Ha4YeHWo BpaYa, B TOM

MeOAUUNHCKUM Ha3Ha4YeHnem B

YNOJTHOMOYEHHbIM

npefocTaBrieHne ycnyrv

nepcoHanom noctaeLlmka




CBSI3aHHbIX C yucre KOHTporb 3a cobniogeHnem nepvoa oencTBUs AoroBopa o opraHom B [OMKHO cnocobcTBoBaTh | coumarnbHbIX YCIyr B COOTBETCTBUM
opraHu3auuen npeanvcaHuii Bpada, CBsi3aHHbIX CO NpefoCcTaBneHNM coLmanbHbIX YCryr | COOTBETCTBUM C COXPaHEeHWIo 30POBbS C Ha3HayeHneM Bpava.
yxoaa, BpeMeHeM rnpuema, 4acToTol npuemMa, METOANYECKUMM nmbo yny4leHno Ycnyra npegocraBnsieTcs
HabnoaeHnem 3a crnocobom nprvema n CpoKoM rogHOCTU pekoMeHOaUMsMN | COCTOSIHUS 300POBbSI nony4arento coumanbHbix ycnyr 6e3
COCTOSIHNEM nekapcTs; no pacyety nonyyarens coumanbHbiX | NPUYMHEHNA Bpeaa ero 300poBbio,
300pOBbS opraHusauusi U NpoBeaeHne noAyLUeBbIX ycnyr. PU3NYECKUX UNU MOpPasibHbIX
nonyvareneu MEANLMHCKMX MaHUMYNALUA No HOpMaTMBOB OueHka pe3ynsraTos - cTpagaHuni unu HeygobCTB.
coumarnbHbIX YCIyr | Ha3HAa4YEeHWIO BpaYa; (PUHAHCMPOBaHUST | yAOBNETBOPEHHOCTb CneunanucTt, NpeaoCcTaBnsaoLwui

OKasaHue NOMOLLM B MOSb30BaHWN coumarnbHbIX Ka4yecTBOM yCnyry, 4OMMKEH NPOABNATb

npuopamm MegULLMHCKOTo ycnyr, npenocTaBnsieMon ycnyry, | HeobXxoauMyH AenuKaTHOCTb 1

Ha3Ha4YeHus; YTBEPXKAEHHbBIX OTCYTCTBUE 0BOCHOBAHHbIX | KOPPEKTHOCTL MO OTHOLLEHUIO K

cucTemMaTuyeckoe HabngeHve 3a MpaButenscTBoM | xanob. nony4aTtento couuarbHbIX YCryr.

nomny4artenem coumanbHbiX ycrnyr nytem Poccuiickon

n3MepeHusi Temneparypbl Tena, Penepavum

apTepvarnbHOro AaBreHus;

0GbSCHEHVE NonyYaTernto coumanbHbIX

ycrnyr pe3ynsTaToB U3MepPeHUii 1

CMMMNTOMOB, YKa3bIBaloLLMX Ha

BO3MOXHble 3aboneBaHus.

Ycnyra npefoCcTaBnsercst eXxxegHeBHO

nnbo No MeaNLMHCKMM NOKa3aHUsIM.

2.3 | Opranusaumsa 3anucb Ha npueM K Bpady, B TOM ymcne | Cpok npeaocTaBneHus yenyru YctaHaenueaetcs | lNokasaTtenu kayecTBa - Ycnyra npegocrasnsercsa npu
nonyyeHus ONsi NPoOBefeHNsT MEANLNHCKNX yCTaHaBMMBAETCA MHAMBUAYAmNbHO B | YNONIHOMOYEHHBIM | MPEAOCTaBIIEHNE YCIYTN BO3HMKHOBEHMM y NonyvaTens
MeNLNHCKOW obcnenoBaHnii, BbI30OB CKOPOWA nepuoa oevcTBus Jorosopa o opraHom B [OJDKHO crnocobcTBOBaThL | coumanbHbIX yenyr npobnem,
rnomMoLuu MeAULIMHCKOM NOMOLLM, COOENCTBUE B | NPedoCTaBleHNy coumanbHblX YCIyr. | COOTBETCTBUM C COXPaHEeHWIo 30POBbS CBS13aHHbIX CO 3[0POBbEM, UMK

nnaHoBOM rocnuTanuaaunn, céop MeToaMN4YECKNMU nnbo yny4lieHuio Heo6X04AMMOCTM NPOBEAEHUS
HeobXxoAMMbIX [JOKYMEHTOB B pamKax pekoMeHOaUNsAMN | COCTOSIHUS 300POBbS [OOMONMHUTENb HbIX MeOULUHCKUX
NosyYeHnss MeAULMHCKON NOMOLLY B no pacyety nonyvarens coumanbHblX | 06crnesoBaHuin.

o6beme 6a3oBOV NporpaMmbl noayLueBbIX yChnyr. Ycnyra okasblBaeTcsi COTpygHUKaMm
06s13aTeENLHOIO MeAULNHCKOTO HOpMaTMBOB OueHka pe3ynbTaToB - nocTaBLUMKa coLuarbHblX yCryr ¢
cTpaxoBaHus rpaxaaH Poccuiickon dUHAHCMPOBaHUST | yAOBNETBOPEHHOCTb npuBreYeHNeM COTPYOHUKOB
denepaumu, Lienesblx NporpaMmm u coumarnbHbIX Ka4yecTBOM MEeONLMHCKUX OpraHn3aLiui.
TepputopuarnbHbIX NPorpamMm ycnyr, npepoctasnsiemMon yenyru, | MpoBeaeHne MeponpuaTui
06513aTENLHOIO MeAULMHCKOTO YTBEPXKOEHHbBIX OTCYTCTBUE 0BOCHOBAHHbIX | OCYLLECTBIISIETCH C Y4ETOM
CTpaxoBaHVsl B MEAULMHCKUX MpaButenscTBom | xanob. COCTOSIHUS 300POBbsI MoNyYaTens
opraHu3aumsx; Poccuiickon coumanbHbIX YCIyT.
OCYyLLIeCTBMNEHNE MePONPUSITUIA NO Penepavum

0hOpMEHUIO 1 Bbladve HanpaBneH s
B MEAMLMHCKYI0 OpraHusawmio,
OKa3bIBaIOLLYIO CreLanu3mpoBaHHyo
MEAULIMHCKYHO MOMOLLb;

npoBefeHNe MepPONpPUATUNA,
HanpaBneHHbIX Ha hopMupoBaHne
3g0poBoro obpasa Xu3Hu; cogencTene
B nNpuobpeTteHnun, npuobpeTteHue 3a
CYeT CpeacTB noryyatens coumanbHbiX
ycnyr nubo nony4veHue no peuentam
Bpayen 6ecnnaTHo nekapcTBEHHbIX
npenapaToB Afs MEQULIMHCKOTO
NPUMEHEHVS U MEAULNHCKMX U3AEenun
No 3aKMKYeHno Bpava.

Ycnyra npepocTaBnseTcsi no
MEeONLMHCKUM MoKa3aHUsIM.




2.4 | OkasaHue nomowy | OkazaHWe nomoLum B NpnoGpeTeHun Cpok npegocTaBneHus ycnyru YctaHaBnueaetcs | lNokasaTtenu kayecTBa - JlekapcTBeHHbIE Npenaparbl 4ns
B ob6ecneyeHnn no | (MonyyeHun) Ans nonyyatens yCTaHaBNMBAETCA MHAMBMAYANbHO B | YNONHOMOYEHHbIM | MprobpeTaemble MEeANLMHCKOrO NPUMEHEHUS B
3aKMHOYeHUI0 coumarnbHbIX yCnyr HeobxoaAnMbIX nepvoA AevcTBus Jorosopa o opraHom B nekapcTBEHHbIe COOTBETCTBMM C HA3HaYeHNEM
Bpaven neKkapCTBEHHbIX NpenapaToB Ansi npenocTaBneHMmn coumarnbHbIX YCIyr | COOTBETCTBUN C npenapaTtbl 4ns Bpaya (penbaliepa) un
NeKapcTBEHHbIMU | MEQULIMHCKOTO NMpUMEeHeHNs u (unu) METOANYECKMMMN MeONLMHCKOTO MeauLMHCKue n3aenusi
npenapatamu Ans | MEAULUUHCKNX U3LENUIA NO 3aKoYeHNI0 pekomeHOauMsMn | NPUMEHEHUS 1 nprobpeTaoTcsa B anTevHbIX
MeANLUHCKOTO Bpava. no pacyety MeauLMHCKue nsaenus opraHu3aumsx 3a CYeT CpeacTs
NpUMeHEeHNs 1 Ycnyra npegocrtaBnsiercs no noayLueBbIX [OOJDKHBbI COOTBETCTBOBATL | MOMyYaTens coumarnbHbiX yCryr
MEeANLNHCKUMUN MEeONLMHCKUM MoKa3aHUsIM. HopMaT1BOB Cpokam rofjHOCTM. nvbo no peuentam Bpaven
n3genusamm puHaHcmpoBaHusi | OueHka pe3ynbTaToB - H6ecnnaTHo.

coumanbHbIX yOOBMNETBOPEHHOCTb

ycnyr, KayecTBOM

YTBEPXAEHHbIX npenocTaBnsemMomn ycnyru,
MpaBuTenscTBOM | OTCYTCTBME 0B6OCHOBAHHBIX
Poccuiickon *arnob.

denepaumm

2.5 | OkasaHve nomowy | 3anucb Ha Npuem B MeOULMHCKYIO Cpok npegocTaBneHus ycnyru YcraHaBnuBaertcsa | [okasaTenu kavecTsa - Ycnyra npegoctaBnseTcs npu
B HanpaBfeHuu Ha | opraHnsauuio Ans NpoBeaeHNs yCTaHaBnMBaeTCA MHAMBUAYaNbHO B | YNONHOMOYEHHbIM | MPeAoCTaBNeHne yenyru Hanuyuu y nony4yatens
MeauKo- OMarHoCTUYECKUX, NeYebHbIX U nepuvoa OecTBUs orosopa o opraHom B [OIMKHO obecneynTb coumanbHbIX YCIyr HapyLLeHust
coumanbHyo peabunuTaLmo HHbIX MEPONPUATUNA, npenocTaBneHMmn coumarnbHbIX YCIyr | COOTBETCTBUM C BO3MOXHOCTb 30,0POBbS CO CTONKUM
aKCnepTU3y HeobXxoAMMBbIX A5 NpoBeaeHUst METOANYECKMMMN NPOXOXAEHNSA MEAMNKO- paccTpoCTBOM (DYHKLUIA

MeAnKo-coLmnanbHoOm pekoMeHOaUUsAMN | coumanbHOM 3KCNEPTU3bl B | opraHuamMa, 06yCcrnoBrieHHOro
3KCNepTM3bl NonyyaTens coumanbHbIX no pacyety LLensx yCTaHOBNEHUs! 3aboneBaHusMu, NocneacTBUAMU
yCnyr. noayLeBbIX rpynnbl MHBANMOHOCTH, TpaBM unu gedektamu;

Momoub B ocbopmneHun n nogade HOpMaTVBOB pa3paboTku OorpaHnyYeHns XXn3HeaenaTeNnbHOCTU
3asBneHnst B 610po Meanko- dUHAHCMPOBaHUS | MHOUBMAYarNbHON (nonHas unn YactTuyHas yTpaTa
coumansHomn coumanbHbIX nporpammbl CMOCOBHOCTU M BO3MOXHOCTH
3KCMepTM3bl O NPOBEAEHNN MeAUKO- ycnyr, peabunutauum unm OCYLLIeCTBNATb camoobcnyxunBaHue,
coumanbHom aKkcnepTu3bl (B crnyyasix, YTBEPXAEHHbIX abvnutauun uHBanuaa, a | cCaMoCTOATENbHO NepeaBuraTbes,
npeaycMOTpeHHbIX B NyHkTe 21 MNMpasun MpaBuTENBCTBOM | TaKXE BHECEHME B Hee OpueHTMpoBaTbCs, 0bLaTbCs,
NPU3HaHWA NuLa UHBaNUAOM, Poccuiickon OOMNONMHEHUI NN KOHTpONMpoBaThb CBOE NOBeAEHME,
yTBEepPXAeHHbIX [ocTaHoBNEHEM Pepnepavum N3MEHEHWI. obyyaTbCcs Unu 3aHMmaTbCs
MNpaButensctea P® o1 05.04.2022 N OueHka pe3ynsraToB - TPYLOBOW AEATENBHOCTLIO);

588), 3asBneHus 06 ob6xanoBaHun yOOBMNETBOPEHHOCTb HeoBX0AMMOCTY B MEPONPUATUSIX
peLueHusi 6I0po MeAMKO-CoLMarnbHOM KayecTBOM no peabunurauum n abunuraumm.

3KCNEepTU3bl.
CopeiicTBMe B NPOBEAEHAN MENKO-
coumanbHON 3KCNepTU3bl C MUYHBIM
npucyTCTBUEM nony4yartens
coumanbHbIX ycnyr (no Mmecty
HaxoXaeHns B opraHusauum
coumanbHoro o6enyXuBaHusi,
oKasblBaloLLel coumanbHble YCryrv B
cTaumoHapHon doopme coumanbHOro
obcnyxvBaHus), Npy HaNU4YMm
notpebHoCcTH (NpeanoyTeHus)
nonyyarens coumanbHbIX YCRyr.
[MomoLb B ochopmneHnn n nogade B
61o0po Meauko-coumansHoOn
3KCNepTM3bl Cornacus unu oTkasa B
npoBefeHnn HeobxoanMoro
pononHutensHoro o6cnenoBaHus,
npeaycMOTPEHHOTO NPOrpaMMoii

npenocTaBnsieMoun ycnyru,
oTCyTCTBME OBOCHOBAHHbIX
*anob.

MocTaBLyK coumarnbHbIX ycryr
BbISIBNAET nosyyartenen
couuanbHblX YCNyr, HYXOatoLMXCs
B MPOXOXAEHUS| MELUKO-
couMansHoM aKCnepTu3bl, a Takke
OTCNEXVBaET CPOKU 0YepeHOro
0CBUOETENbCTBOBAHNSA
nony4yarenemn couuanbHbIX YCIyT,
ABnsoLmMxXcs nHBanugamu. Mpu
npoBeAeHny MeanKo-coLmanbHo
3KCMEepTU3bl HEMOCPEACTBEHHO B
opraHuMsaumn coumarnsHoro
o6CnyXrBaHNs 3KcnepTbl
obecneunBaloTcs NOMELLEHNEM 1
pabouvmy mectamu Ans ocMoTpa.
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AOMNONHUTENbHOrO 06cnenoBaHNs,
O3HaKoMMneHwve nonyyarens
coumanbHblX YCnyr noj pocnuck ¢
[OKYMeHTaMu, MOAroTOBEHHbIMM 61Opo
MeAUKO-CoLManbHOM 3KCnepTu3bl, 1
nepepada Mx nonyyaTtento coumanbHbIX
ycnyr.

Ycnyra npeaocTaBnseTcs npy Hanuyuim
y nonyyartens coumanbHblX ycnyr
COOTBETCTBYHOLLEN NOTPeOHOCTU

2.6 | Yyactue B Momoub B ochopmneHnn JoKyMeHTOB 1 | B cooTBeTCcTBUM C nHauBMAyaneHon | YctaHaBnuaeTcs | [oka3aTtenu kadectsa - Ycnyra npegocTaBnsieTcs ¢ y4eTom
HanpasneHum no noAava 3asiBrieHUs B YNOMHOMOYEHHYI0 | MporpaMmon peabunurauum nnm YNONHOMOYEHHbBIM | NpeaoCTaBneHne ycnyru HY>X2eMOCTU B 0340POBIEHNN 1
MeONLMHCKUM opraHusaumio Ans nonyvyeHns abunutauuu nHBanuaa, opraHom B [OMKHO CNocobCTBOBATL | CAHATOPHO-KYPOPTHOM NIEYEHNMN Ha
nokasaHvsim Ha CaHaTOPHO-KyPOPTHOW UNn MeOMLMHCKMM 3aKMioYeHneM B COOTBETCTBUM C COXpaHeHWIo 300pOBbS OCHOBaHUV CNpaBKu Ans NONyYeHnst
caHaToOpHo- 03[0POBUTENbHOW NYTEBKM, nepvon AeNCTBMsSi 4OroBopa o MeToANYECKUMM nmbo yny4weHuo NyTeBKWU Ha CaHaTOPHO-KYpOpTHOE
KypopTHoe npefocTaBneHns TeXHUYECKUX CPeACTB | NpefoCTaBneHnn coumanbHbIX YCNyr | peKOMeHAAUNAMM | COCTOSIHUSA 340POBbSA neyeHune, Npu HanU4un
neyenue, peabunuTtaumm n ycnyr, B TOM Yvcne no pacyeTty nonyyatens couuanbHelX | NOTPEOHOCTM B NPpeAoCTaBNeHUM
npegocTaBneHnm NPOTE3HO-OPTOMNEANYECKUX U3AENUN, nopayLeBbIx ycnyr. TEXHUYECKUX CPeacTB
TEXHUYECKMX OCYLLIECTBMEHNE KOHTPONSA 32 XOA0M HOPMaTMBOB OueHka pe3ynbraTos - peabunurtauum n ycnyr B
cpencTs paccMOTpeHVs 3asBreHNs 1 (PUHAHCMPOBaAHMS | YAOBINETBOPEHHOCTD COOTBETCTBUM C MHAMBMAYaNbHON
peabunutaumm n NOMNy4YeHNs CaHaTOPHO-KYPOPTHOW 1nu coumanbHbiX KayecTBOM nporpamMmon peabunurauum unm
ycnyr cornacHo 03[0POBUTENBLHON NYyTEBKM, ycnyr, npegocTaBnsieMon ycnyru, | abunurauun neBanuaa nuéo
VHOVBUAYanbHOM NpefoCcTaBreHns TEXHUYECKNX CPeCcTB YTBEPXAEHHbIX OTCYTCTBUE 0BOCHOBAHHbIX | 3aKMOYEHNEM, BblAaHHbIM
nporpamme peabunuTauum n ycnyr, B TOM yucne MpaButensctBom | xanob. MEAULIMHCKOM OpraHu3aunen.
peabunutauum unu | NPOTE3HO-OPTONEANYECKUX U3OEMUNA. Poccuiickon
abunutaunn Ycnyra npegocrtasnsiercs no denepaunm
uHBanuaa, MeONLMHCKUM NoKasaHUsM.
3aK0YeHUIo,

BblAaHHOMY
MeANLINHCKOWN
opraHu3auuen
3. CoumanbHo-ncuxonoruyeckme ycnyrm

3.1 | Mcuxonornyeckas | BeisBneHne n aHanua NCUXMYECKOro Mpu nocTtynneHuun Ha coumnansHoe YcraHaenuBaertcsa | [Mokasatenu kavecTBa - Ycnyra okasblBaeTcsi COTPYAHUKOM
AnarHocTvKa n COCTOSIHUSA U MHAMBUAYamNbHbIX obcnyxvBanve, fanee no mMepe YNONMHOMOYEHHbBIM | NpefoCTaBneHne ycnyru nocTaBLUMKa CoumanbHbIX YCnyT,
obcnenosaHne 0CoBeHHOCTE NIMYHOCTIN nonyyaTens HeobxoaAMMOoCTH opraHom B A0MmKHO obecneunTb MMEIOLLIMM NCUXONOrnyeckoe
NIMYHOCTN coumanbHbIX YCnyr; COOTBETCTBUM C cocTaBfieHne nporHo3a u | obpasoBaxue, NMbo NpuBeYeHHO N

cocTaBreHne nNporHo3a n paspaboTtka MeToANYECKUMM paspaboTky opraHusauuen, okasblatoLlen
pekoMeHAaLunii No NpoBeaeHNto pekoMeHZauusasMn | pekomeHgauui no ncuxomnornyeckne ycnyru. ycnyra
KOPPEKLMOHHBIX MEPONPUATUN. no pacyeTy nposeaeHnio NpefocTaBAeTcs B cneyunanbHo
noayLeBbIx KOPPEKLMOHHBIX o6opynoBaHHOM nometueHuu. Mpu
HopMaTMBOB MeponpusiTUiA C oKasaHWUW ycrnyrn NpUMeHsItoTCst
bUHaHCMPOBaHMS | NonyyaTenemM coumanbHbiX | AnarHOCTUYECKNe METOANKN U
coumanbHbIX yCrnyr. VNHCTPYMEHTapui.
ycnyr, OueHka pe3ynsTaTos -
yTBEPXAEHHbIX YAOBMNETBOPEHHOCTb
MpaBuTENLCTBOM | KAYECTBOM
Poccuickon npenocTaBnsemMon ycnyru,
Pepnepavum OTCyTCTBUE 0BOCHOBAHHbIX

xanob.




3.2 | CoumanbHo- Oka3saHue KBanuuumpoBaHHoON Cpok npegocTaBneHus ycnyru YcrtaHaBnueaetcs | lNokasaTtenu kayecTsa - Ycnyra okasblBaeTcsi COTPYAHUKOM
ncuxonoruyeckoe NMOMOLLM B peLLeHnn yCTaHaBNMBAETCA MHAMBUAYANbHO B | YNONHOMOYEHHbIM | MpegoCcTaBreHne yenyrm nocTaBLUMKa couuarbHbIX yCnyr,
KOHCYNbTUPOBaHNE | BHYTPUNMUYHOCTHbLIX Npo6rnem, npobnem | nepvoa AencTBUS AoroBopa o opraHom B [OJMKHO obecneunTb MMEIOLLIMM MCUXONOrMYeckoe

MEXIMYHOCTHOTO B3aUMOAENCTBUS, npenocTaBneHMmn coumarnbHbIX YCIyr | COOTBETCTBUN C cybbekTuBHoe obneryeHne | obpasoBanve, NGO NpUBNEYEHHON
npegynpexaeHne u npeofoneHne METOANYECKMMMN 3MOLIMOHANbHOro opraHusaumein, okasbiBatoLlemn
coumarnbHO-NCUXONOrMYecknx NpoGnem. pekoMeHOaUNUsMN | COCTOSIHWS noryvaTensi NCUXONOrNYecKne ycnyru.
Ycnyra npegycmatpusaet no pacyety coumanbHbIX yCnyr, Ycnyra npegoctaBnsieTcs B
BbISIBIIEHNE MCUXONOMMYecknx npobnem noayLueBbIX OKa3zaHue NomoLLu cneunansHo 060pya0BaHHOM
nosnyvartensi coumanbHblX YCyr nyTem HOpMaTVBOB nonyyartento coumanbHbIX | MOMELLEHNN.
npoeefeHus 6ecen; (hUHAHCMPOBAHUST | YCIYT MO HanaXuBaHUo Ycnyra npegocTaBnsieTcsi C y4eTom
onpepeneHne obbema n BULOB coumarnbHbIX MEXIMYHOCTHbIX pe3ynbTaToB MCUXONOrMYeckon
npegnonaraemol MOMoLLK; ycnyr, OTHOLLEHWUN, No OMarHocTuku n obcnenosaHns
pa3bsCHeHVEe NosyyaTento coumanbHbiX YTBEPXKAEHHBIX npeaynpexaeHunto n TINYHOCTW.
ycnyr cyTi npobnem v onpegenexHue MpaBnTENLCTBOM | NPEOaoNEeHU0
BO3MOXHbIX NMYTEN UX pELUEHUS; Poccuiickon KOH(PNNKTHBIX CUTyauniA.
coumManbHO-NCUXONOrMYECKYH0 MOMOLLb denepaumm [omxHa 6bITb paspeLueHa
nosnyyarento counanbHbIX yCnyr B WUINN CHUXeHa
packpbITUK 1 MOGMNU3aumMm ero aKTyanbHOCTb
BHYTPEHHMX PECYPCOB, PELLUEHUN U NCUXOJOTNYECKOM
npodunakTuke coumanbHo- npobnemobl.
NCcUXonorniyecknx npobnem. OueHka pe3ynsraToB -
Ycnyra npegocrasnsietcsi He 6onee 1 YyOOBMNETBOPEHHOCTb
pasa B Mecsil,. Ka4yecTBOM

npenocTaBnsieMoun ycnyru,

OTCYTCTBME 0BOCHOBAHHbIX

xanob.

3.3 | Oka3aHue Ycnyra npegocrtaBnsiercs nytem Cpok npegocTaBneHus ycnyru YcraHaBnuBaertcsa | [okasatenu kavecTsa - Ycnyra oka3blBaeTcs COTPYAHUKOM
NCUXONOrNYecKom NpoBeAeHNst MHAMBUAYamNbHbIX U yCTaHaBMMBAETCA MHAMBUAYANbHO B | YNONIHOMOYEHHBIM | MPEAOCTaBIIEHNE YCIYTY nocTaBLLMKa CoLManbHbIX YCNyT,
nomoLum rpynnoBbIX 3aHATUNA 1 nepuwoa oecTeBus gorosopa o opraHom B [OJMKHO cnocobeTBoBaThL MMEIOLLMM MCUXONOrNYeckoe

npegycmaTpuBaer: NpefoCTaBNEHNM CoLManbHbIX YCryr | COOTBETCTBUM C Ccy6beKkTUBHOMY o6pa3oBaHue, NGO NPUBNEYEHHO I
OCyLLEeCTBIEHNE MepPONpUATUIA No MeToaMN4YEeCKUMMN obneryeHuno opraHu3aumven, okasbiBatoLemn
aKTyanusauum fIMYHOCTHbIX PECYpPCOB, pekomMeHaauMs MU | 3MOLIMOHANbHOMO ncuxonorudeckue ycnyru. Ycnyra
NPUHATUIO CIOXUBLUENCS CUTyaLuu, no pacyety COCTOSIHUA MonyyaTensi npenocTaBnsieTcs B CneLmnanbHo
MOMCKY U aKTyanusauum ctpaTerum noAyLUEeBbIX coumarnbHbIX YCIyr, 060opy0BaHHOM MOMELLEHMUN.
COBMafaHusi, perynsaumm akTyanbHoro HOpMaTMBOB crnoco6cTBOBaThL Ycnyra npegocTaBnsieTcsi C y4eTom
NMCUXMYECKOTO COCTOSIHMS. (PUHAHCMPOBAHUST | NPEAYNPEXAEHMIO UMK pe3ynbTaToB MCUMXOOrMYecKon
Ycnyra npefocTaBnsieTcs npyu Hanmumm coumarnbHbIX npeoaoneHuno OMarHoCcTukun n obcnenoBaHus
y nony4arensi coumanbHbIX ycnyr ycnyr, NCUXMYECKNX OTKIIOHEHUI. | TMYHOCTM.
COOTBETCTBYHOLLEN NOTPeOHOCTU. YTBEPXAEHHbIX OueHka pe3ynsraToB -
MpaBnTENECTBOM | YOOBMNETBOPEHHOCTD
Poccunckom KayecTBOM
denepaunm npegocTaBnsemMomn ycnyru,
OTCYTCTBME 0BOCHOBAHHbIX
*anob.
4. CoumanbHo-negarormyeckme ycnyru

4.1 | Opranusaumsa MpoBepeHne CoLMOKYNLTYPHBIX B cooTBETCTBUM C yTBEPXKAEHHBIM YctaHaBnuBaetcs | [Nokasatenu kayecTsa - Ycnyru no npoBeaeHuo
aocyra, B TOM MEPONPUSTUIA B COLMarnbHO- NOCTaBLUMKOM COLMAnbHbIX yCnyr YNONTHOMOYEHHbIM | MPEAOCTaBMEHNe yCryru COLIMOKYBTYPHbBIX MEPONPUATUN
ymcne KynsTypHO- | Nefarormyeckmx Liensix. nnaHom. opraHom B [oImKHO cnocobecTBoBaTh npenocTaBnsiloTCA COTPYAHMKaAMU
no3HaBaTenbHbIX MpepocTaBneHue B Nonb30BaHWE No KHuru, xxypHarnbl, HaCTOMbHbIE UrPbl | COOTBETCTBUM C paclumperuto obLlero un nocTaBLLUMKa coumarnbHblX yCryr
MeponpusTUi XKenaHuo nonyyaTens coumanbHbIX NpefocTaBnsoTCs No 3anpocy METOANYECKNMM KynbTYpPHOTO Kpyro3opa, nn6o npuBnekaeMbIMu




YCIYT KHUI, XXYPHanoB, HACTONbHbIX Urp.

nony4yarensa coumnanbHbIX ycnyr

pekomeHaaumsmm
no pacyety
noAyLUeBbIX
HOpMaTVBOB
UHaAHCMPOBaHUs
coumarnbHbIX
yenyr,
YTBEPXAEHHbIX
MpaBuTensCTBOM
Poccuriickom
denepaumm

cdephbl 06LeHs,
NOBbILLEHNIO TBOPYECKON
aKTUBHOCTM Nonyyatens
coumanbHbIX YCIyT.
OueHka pe3ynsraToB -
yOOBNETBOPEHHOCTb
Ka4yecTBOM
npenocTaBnsiemMomn ycnyru,
OTCYTCTBME 0BOCHOBAHHbIX
*ano6.

opraHn3aumsMm, TBOPUYECKUMI
KONMeKTVBamu, BONIOHTEpPamMM
(nobpoBonbLamu).

5. CoumanbHo-TpyaoBbIe YCryri

5.1 | OkasaHuve nomowwm | CofencTeure B peLLeHn BONpOCoB Cpok npegocTaBneHus ycnyru YcraHaBnuBaetcsa | [okasaTenu kavecTsa - Ycnyra npegocrasnserca
MHBanNuaav B 3aHATOCTU: TPYAOYCTPOUCTBE, MOUCKE | yCTaHaBNMBAETCS MHOMBMAYANbHO B | YNONTHOMOYEHHbIM | NPEeAOCTaBeHne ycryrm nony4arento coumanbHbIX yCnyr,
TPYAOYCTPOWCTBE | BPEMEHHOW (CE30HHON) paboTsl, nepuvoa OecTBUs oroBopa o opraHom B OOIMKHO crnocobCcTBOBaTL | ABNSAKOLLEMYCS MHBANuaoM, Ha

paboThbl C cokpaLleHHbIM paboymm npenocTaBneHnmn coumarnbHbIX YCryr | COOTBETCTBUN C peanusaunn MeponpuaTUiA | OCHOBaHUM peKkomeHgaunn
AHeM, paboTbl Ha foMmy. MEeTOANYECKMMU npodeccroHanbHon WHAMBWAYanNbHOM NporpaMmbl
MpepocraBnenne nonyyarento pekomeHaauusmMm | peabunutaumm nnu peabunutaummn nnm abunutauun.
coumarnbHbIX ycnyr nHdopmaumm no no pacyety abunurauum. Mpu npegocTaBneHMn counanbHon
BOMpocaM TpyAoyCTPONCTBa; noayLeBbIX OueHka pe3ynsraTos - yCRyru COTPYAHUK NOCTaBLUuKa
oKasaHue coaencTBus nonyyarento HOpPMaTMBOB YOOBMNETBOPEHHOCTb coumanbHbIX ycryr
coumarnbHbIX YCyr B NOCTaHOBKE Ha dUHAHCMPOBaHUS | Ka4eCTBOM B3aMMOLENCTBYET C LLIEeHTPOM
y4eT B OpraH 3aHATOCTU HaceneHus B coumanbHbIX npeaocTaBnsieMomn yCnyry, | 3aHATOCTU HaceneHus, B TOM y1cne
Lensx novcka noaxoasiien paboTol. YCnyr, OTCYTCTBME 0BOCHOBAHHbIX | C Y4ETOM MEXBELOMCTBEHHOIO
Ycnyra npegocTtaBnsiercs npu Hanuyumm YyTBEPXAEHHBIX *ano6. B3aMMO4ENCTBUS.
y nonyvarens couuanbHbIX yCryr MpaBuTENLCTBOM
COOTBETCTBYHOLLEN NOTPEOHOCTU. Poccunckom

denepaunm

6. CoumnanbHo-NpaBoBbIE YCYyrU

6.1 | OkasaHve nomowwm | MNpepocTtaBnexHne nHbopmMaLmm Cpok npegocTaBneHus ycnyru YcraHaBnuBaertcsa | [okasaTenb kavecTBa - Ycnyra npegocrasnserca
B 3aluMTe npas 1 nonyyartento coumasnbHbIX ycnyr no yCTaHaBnMBaeTCA MHAMBUAYaNbHO B | YNONHOMOYEHHbIM | MPeAoCTaBnNeHne yenyru COTPYAHUKOM MOCTaBLUMKa
3aKOHHbIX BOMpOCaM, CBA3aHHLIM C 3alMTON ero | nepuoj AencTesusi Jorosopa o OopraHom B [omkHo obecneunTb coumanbHbIX YCyr, UMeoLLMM
MNHTEpPECcoB npaB 1 3aKOHHbIX UHTEPECOB NN60 npenocTaBneHnmn coumarnbHbIX YCIyr | COOTBETCTBUM C 3aWmTy NpaB M 3aKOHHbLIX | lopuamveckoe obpasoBaHune nNnbo
nonyvareneu pa3bsCHeHVE NpaBa Ha nosnyyeHne METOANYECKMMMN MHTEPECOB Monyyarens BNafeoLwuyM COOTBETCTBYHOLLMMU
coumanbHbiX ycnyr | 6ecnnatHow lopuanYecKon NOMOLLM B pekoMeHZauusasMn | coumanbHbIX ycryr nnbo 3HaHUSAMM.

COOTBETCTBMM C AENCTBYIOLLMM no pacyety BOCCTaHOBIEHWE ero
3aKOHOAATENbCTBOM; noayLeBbIX HapyLUEHHbIX NpaB.
COAEeNcTBMe B NOAFOTOBKE U HOpMaTVBOB OueHka pe3ynsraToB -
HanpasfeHnn B COOTBETCTBYIOLLME dUHAHCMPOBaHUS | yAOBNETBOPEHHOCTb
OopraHbl, OpraHu3aunn 3asBrieHnn n coumanbHbIX KayecTBOM

OOKYMeHTOB (npy HeobxoamMmocTw); ycnyr, npenocTaBnsieMoun ycnyru,
nunyHoe obpalleHne CoTpyaHUKa YTBEPXOEHHBIX OTCYTCTBME 0BOCHOBAHHbIX
nocTaBLLMKa coumanbHbIX yCryr B MpaBuTtensctBOM | xanob.

MHTepecax nony4varens coumnanbHbIX Poccuiickon

yCrnyr B opraHbl, OpraHusawum ¢ denepaumm

COOTBETCTBYIOLLUMMY 3asiBIEHUSMU U
AOKymeHTaMu (Mpy HeobxoamMmocTw);
OCYLLECTBIEHVE KOHTPONS 32 X040M
paccMOTPEHUst [OKYMEHTOB, NoAaHHbIX




B OpraHbl, opraHusauuu (npu
HeobxoaMMocTw).

Ycnyra npefocTaBnsieTcs npy Hanuumm
y nonyyarensi coumanbHbIX ycnyr
COOTBETCTBYIOLLEN NOTPEGHOCTH.

6.2 | OkasaHue nomowym | OcyliecTBreHe nomoLum nony4yatento | Cpok npegocTaBneHns ycnyru YctaHaBnuBaetcs | [okasaTtenb kadecTsa - Ycnyra npegocraBnseTcs
B 0pOpMIIEHUN 1 coumarnbHbIX YCNyr B HaNnucaHum yCTaHaBMNUBAETCA MHAMBUAYANbHO B | YNONHOMOYEHHbIM | MpegoCcTaBeHne yenyrm COTPYAHUKOM MOCTaBLUMKa
BOCCTaHOBJIEHUM OOKYMEHTOB UM 3anofHeHun popm nepuwoa oecTeBus gorosopa o opraHom B [OJKHO obecneunTb coumanbHbIX YCryT, UMELLMM
OOKYMEHTOB [OKYMEHTOB; npenocTaBneHMmn coumanbHblX YCRyr | COOTBETCTBUN C Hagnexallee n topuanyeckoe obpasoBanve nn6o
nonydyarenen okasaHue nomolm B cbope v nogade B MEeTOANYECKUMM CBOEBpPEMEHHOE BrafeloLyM COOTBETCTBYHOLUMM
coumarnbHbIX YCNyr | COOTBETCTBYHOLLME OpraHsbl, pekoMeHOauusasMn | opopMreHNE JOKYMEHTOB | 3HAHUSMMU.
opraHuM3saLluyM JOKYMEHTOB (CBeaeHui), no pacyety 1 (MnNun) BoccTaHoBMNEHVE
HeoOX0AMMBbIX 41151 BOCCTAHOBMEHUS noayLeBbIX [OKYMEHTOB nonyyaTensi
[OKYMEHTOB; HOpPMaTMBOB coumanbHbIX YCIyT.
OCYLLIECTBIEHUE KOHTPOIS 32 XO4A0M (buHaHcrpoBaHnust | OueHka pe3ynbLTaToB -
paccMOTpeHWst JOKYMEHTOB, NOAAHHbIX coumarnbHbIX yOOBNETBOPEHHOCTb
B OpraHbl, OpraHusaumm. ycnyr, Ka4yecTBOM
Ycnyra npeaocTaBnsieTcs npy Hanuyumm YTBEPXAEHHbIX npefocTaBnsieMon ycnyru,
y nony4yatensi coumanbHbIX ycnyr MpaBuTenscTBOM | OTCYTCTBUE 0BOCHOBAHHBIX
COOTBETCTBYIOLLEN NOTPEOHOCTW. Poccuiickon *anob.
denepaunm
7. Ycnyru B Uensix NoBbILLEHWS KOMMYHMKaTMBHOIO NOTEHLMana nosny4vartenein coumanbHbiX YCNyr, UMEILLMX OrPaHUYeHUs XXU3HEAEATENBHOCTH, B TOM Y/Cre AeTei-uHBanuaos
7.1 | ObyuyeHue BbisicHeHVe cTeneHn BnageHust Cpok npegocTaBnenust ycnyru YcraHaBnuBaertcs | [Mokasatenu kavecTBa - Ycnyra npegocraensieTcs
HaBblkam HaBblkamy caMo06CrnyXMBaHus, yCTaHaBMNUBAETCA MHAMBUAYANbHO B | YNOMHOMOYEHHBIM | MpegoCcTaBeHne yenyrm COTPYAHWUKOM MOCTaBLUMKa
camoo6CnyxvBaHM | NepcoHarbHON COXPaHHOCTMU, nepuvoa gevcTeBus gorosopa o opraHom B OOJIMKHO crnocobcTBOBaTHL coumanbHbIX YCNyr, BnageoLwmm
1, NepcoHanbLHon obueHus, noBeaeHns B BbITy 1 npenocTaBneHMm coumarnbHbIX YCIyr | COOTBETCTBUN C dopMMpoBaHUIO Y COOTBETCTBYHOLUMMU 3HAHUSIMU. [pn
COXPaHHOCTH, 06L1eCcTBEHHbIX MecTax, METOANYECKMMMN nonyyarens coumarnbHbIX | OKa3aHUM YCryr y4UTbIBaOTCA
obLeHus, nepeaBWKeHNs1, OpueHTauun, pekomeHaauMsMn | yCryr HaBbIKOB BO3pacT, umanyeckoe n
NMoBeAeHUsi B GbITY | CAMOKOHTPONS; no pacyety camoo6CnyXvBaHus, NCUXMYECKOE COCTOSIHME,
1 06LLECTBEHHbIX HarnsagHoe oGyYeHMe NpakTnYeCcKUm noAyLUeBbIX nepcoHanbHom MHAOVBUAYarbHble 0COGEHHOCTU
MecTax, HaBblkam NyTeM NpoBeAeHUst HOpMaTMBOB COXpaHHOCTK, 0bLeHus, nonyyarens coumarnbHbIX YCyr,
nepeaBuKeHus, MHAMBMAYaNbHbIX UK FPYNNOBbIX (bUHaAHCMPOBaHUsl | noBeaeHus B BbITy 1 pekomeHaaumMm MHAMBUAYyansHom
opueHTauuu, 3aHATUN; coumarnbHbIX 00LLECTBEHHbIX MECTax, nporpaMmel peabunutauum unu
CaMOKOHTpPOns OL|EHKa YCBOEHUSI BHOBb ycnyr, nepeaBWKeHUst, abunuTtaumm nHBanuaa.
NprMoBpeTeHHbIX HaBbIKOB. YTBEPXAEHHbIX opueHTauum,
Ycnyra npeaocTaBnsieTcs npy Hanuyumm MpaBnUTENECTBOM | CAMOKOHTPONS. Mpwn okasaHuM ycnyru COTPYAHUK
y nony4arensi coumanbHbIX ycnyr Poccuiickoi OueHka nocTaBLUMKa coumarnbHblX yCrnyr
COOTBETCTBYHOLLEN NOTpeBHOCTU. denepaumm pesynbTaToB - [OJDKEH NPOSABATL HEOOX0AMMYO
yOOBINETBOPEHHOCTb OEenUKaTHOCTb Y KOPPEKTHOCTb MO
Ka4yecTBOM OTHOLLEHMIO K NOJyYaTento

npegocTaBnsemMomn ycnyru,
OTCYTCTBME 0BOCHOBAHHbIX
xano6.

coumanbHON yCryru.




Noapaspen 3.1. MNOPAAOK MPEAOCTABINEHUA COLUUATIBHbIX YCIYT
NONYYATEJNIEM COUUANBHbIX YCNYI B CTAUMOHAPHOW ®OPME
COLUMANBbHOIO OCNYXUBAHUA LLEHT PAMU (KOMMNJNIEKCHbIMWU LLIEHTPAMMW)
COLIMATIbHOI O OBCNYXUBAHUSA HACENEHUA, UMEIOLLIMMA B CBOEM
CTPYKTYPE CEMEMHBIE BOCMUTATENbLHbIE PYNMbI, U OPYTUMA
IOPUOANYECKUMU NTULLAMU HE3ABUCUMO OT UX OPFAHU3ALIMOHHO-NPABOBOM
®OPMbI U (MNTN) UHAMBUAYANbHBIMU NPEANPUHNMATENAMMU,
OCYLUECTBNAIWNMU OEATENBbHOCTb, AHAJNIOMMYHYIO OEATENIBHOCTHU
YKA3AHHOW OPTAHU3ALIMU

Mnasa 1. OBLUME NONOXXEHUA

1.1. CoumanbHoe obcnyxusaHve B CcTauuMoHapHoW opmMe B COOTBETCTBUMM C HACTOSAWMM NOApasgenom npegocTaBnsercs
HECOBEPLLEHHONETHUM, MPU3HAHHBIM HYXOALWUMUCS B COLMANbHOM 0GCNYKMBaHUM B CBSI3N C HANTMMUEM Y HUX CredyloLlmMx 06CToATenbCTB,
YXYALIAKLWMX UM CNOCOB HbIX YXYALIUTL YCIOBUS XXU3HEAEATENbHOCTU:

a) Hanuuve y pebeHka (B TOM YMCne HaxoAsALWEerocs oA onekon, MonedYnuTensCTBOM) TPYAHOCTEN B coLMansHon aganTtayum;
6) OTCyTCTBME BO3MOXHOCTU 06ecnedeHns yxoaa (B TOM YMCIie BPEMEHHOr0) 3a peGeHKOM, a Takke OTCYTCTBUE NOMeYeHns Hag HUM;

B) HanuumMe BHYTPUCEMENHOIo KOH(NWUKTA, B TOM 4uChe C NuuaMu C HapkoTUYECKOW UMW arnkoronibHOW 3aBUCUMOCTbBIO, nuLaMu,
MMEeLWNMN NPUCTpaCcTUe K a3apTHbIM Urpam, nuuamu, ctpagarowmMm ncuxmye CKuMun paCCTpOVICTBaMI/I, Hann4yne Hacunus B CeMbe,

r) HanuyvMe nOCTTPaBMaTUYECKUX PaCCTPOWCTB, B TOM YMCRE MCUXONOTMYECKMX TPaBM, MOJSyYEHHbIX BCIEACTBUE MNEepexuTbiX
Ype3BblYaNHbIX CUTYaL U, BOOPYXXEHHbIX MEXHALMOHAMbHbIX (MEXATHUYECKMX) KOH(DITUKTOB U (UMW) Hanuune cyuuuaanbsHbIX HaMepPeHUI;

,Cl) HapyweHne npaB U 3aKOHHbIX WHTEPEeCOB HeCOBEpPLUEHHONETHUX, B TOM 4YuUCIie XXeCToKoe o6pau.leHme N Hacunmne B OTHOLUEHUU
HeCOBEepLUEeHHONETHEro;

e) Hanuume o6CTOATENBCTB, BbI3bIBALLMX PUCK OCTaBlieHNA poauTenem Unmn nHbiIM 3aKoHHbIM npeacrasuTenem pe6eHKa 6e3 noneyeHus;

)K) yTpata unun noBpexaneHme 3aHnMMaemMoro Xunoro nomelleHua scneaciesune l-Ipe3BI:I‘-IaVIHOI7I cutyauum nubo yrpoxawtulee XU3HU ”n
3A00pPOBbI0 TEXHNYECKOE COCTOAHNE XNINOro noMeLleHna anga npoXnBarwLmx B HEM rpaxkaaH;

3) OTCyTCTBUE pa6OTb| 1 CpeacCTB K CyLLeCTBOBaAHUIO Y poauTena nnmn 3akoHHOro npeacraButend.

1.2. CoumanbHoe obcnyxuBaHue B CTauMoHapHoOW hopmMe B COOTBETCTBUM C HACTOSILLMM MOAPA3AENOM NpefoCTaBNsETCs NPOXUBaOLLMM
B TioMeHckoW obnactu YneHam cemeil BOEHHOCIYXallnX, OTHOCALLMMCS K KaTeropum rpaxaaH, ykasaHHon B nyHkTe 1.1 rmaBbl 1 HacTosiero
noapasgena.

PoacTteBeHHble CBSI3W (POACTBO, CBOWCTBO) UNEHOB CEMEN BOEHHOCNyXalmx (6abyLukn, AeayLwKu) No OTHOLIEHUIO K BOEHHOCHYXXaLLUMM
yKa3blBalTCS B 3asiBNEHNN.

1.3. CoumanbHble ycnyrv B CTaluMOHapHOW (hopMe B COOTBETCTBMM C HaCTOSILLMM MOAPa3fenoM NpefoCTaBrsTCS BXOAALWMMU B
CTPYKTYPY LIEHTPOB (KOMMIEKCHBIX LLEHTPOB) COLMaribHOr0 06CnyxuBaHus HaceneHnsi CEMeNHO -BOCNMUTaTENbHLIMU Fpynnamu, a Takke Apyrumu
IOPUOMYECKUMU NWLAMU  HE3ABUCMMO OT WX OpraHM3auuMOHHO-NPaBoBOW OpMbl M (UMW)  MHAWMBUMAYalbHLIMWA  NPEANPUHAMATENSAMMU,
OCYLLECTBSIOLWMMMN AEATENBHOCTD, aHaNOMMYHyH AEATENbHOCTU YKa3aHHOWM opraHmsauunm.

KomnnekcHbIn LLeHTp coumnanbHoro 06CJ'Iy)KI/IBaHVI9| HaceneHua - opraHM3auud, npegHasHa4vyeHHaa Ana oKa3aHud rpaxaaHaMm, y KOTopbIX
BO3HWKNM 06CTOSATENBLCTBA, yxyguwawiue nnu CnocoGHble YXyAWUTb YCNOBUA UX XKN3HEe4eATEeNNbHOCTU, NOMOLLU B peannsau i UX 3aKkOHHbIX NpaB
N UHTEpecos, CoAencTBuUs B yny4dleHnn ux coumnanbHOro u matepuarnbHOro nonoXeHua, a Takxke ncmnxosiormn4yeckoro crartyca.

Magsa 2. NEPEYEHb JOKYMEHTOB, HEOBXOAUMbIX ANA NPEOOCTABNEHUA
COLUMANBHOIro O6CNYXUBAHUA

2.1. 3asBneHne 0 NpefocTaBlieHnn coumanbHbIX YCyr B COOTBETCTBMM C HAaCTOALWMM NOApa3aenioMm NodaeTcs rpaxaaHuHOM Unu ero
3aKOHHbLIM NpeacTaBuTeneM, NpeacTaBuTenem B nopsake, ycTaHoBneHHoM nyHkTom 1.1 rnaebl 1 pasgena 1 HacToswero MNopsaaka.

2.2. K 3aaBneHno o0 npegocTaBfeHMn coumanbHbIX ycnyr B COOTBETCTBMM C HaCToAWMM noapasgenom B obsi3aTensHOM nopsaake
npunararTca cnegyrwne JOKYMeHTbI:

a) LOOKYMEHT, noATBEPXAaloLLUMIA NONHOMOYUST NpeACcTaBuUTeNs, B Cry4yae ecnu 3a nosny4vyeHnem rocynapCTBeHHon ycnyru B nHtepecax
rpaxagaHuHa 06pau4aeTc;1 ero npeacraBuUTenNb;

6) 3aknioyeHue yrnorHOMOYEHHON MELMLMHCKON opraHvM3aumu o Hanmumm (06 OTCYTCTBMM) NPOTUBOMOKAa3aHWN, B CBSA3M C HanuMuvem
KOTOPbIX FpaXaaHuHy Unu nosyyaTento coumanbHbiX yCnyr MOXET ObITb OTKa3aHO, B TOM Y/CHE BPEMEHHO, B NPEAOCTaBNEHNM CoLManbHbIX YCryT
B hopMme coumanbHoro obcnyxusaHusi Ha JOMy, Unn B NonycTaumMoHapHoi hopme, Unm B ctauMoHapHo i hopMe;

B) AOKYMEHT MEAMLMHCKOW OpraHMsauuu O MOMELLEHWM POAMUTENS (3aKOHHOTO MPeAcTaBWTENs) HECOBEPLUEHHONETHErO Ha feyeHue
(peabunurtauuio) (Mpu HanU4Um);

F) X04aTancTBO [OOSMKHOCTHOrO nwuua opraHa wnu YydpexaeHna CUcTeMbl I'IpOd:)I/IJ'IaKTVIKVI 6e3Ha,qaopHocw| n I'IpaBOHapyLIJeHI/IVI
HEeCOBEepPLUEeHHONETHUX, B TOM 4YMucne OCHOBaHHOE Ha 3aKn4YeHUn ncmxonora (I'Ipl/l HaJ'II/ILII/II/I);

[) NOCTaHOBMEHNE NnLa, NPOM3BOASLLEr0O JO3HAHUE, CliefoBaTeNs, MPOKypopa Unu cyabu B Criyyae 3agepaHusi, apecta Unm ocyXxaeHus
poauTenen Unu 3akoHHbIX NpeacTaBuTeneit HeCOBEpPLUEHHONETHEro (Npu Hanuuun);

€) aKT onepaTMBHOIO AEXYPHOro PanoHHOro, ropoAcKoro otaena (ynpaBneHusl) BHYTPEHHUX gen, oTgena (ynpasneHusi) Apyrux



MY HALMNanb Hbl X M 8 MUHUCTPaTMBHO-TEPPUTOPUArb Hblx 06pa3oBaHuin, oTaena (ynpaBneHns) BHYTPEHHWX Aen Ha TpaHCnopTe 0 HeobxoanMocTH
NMOMELLEHNS] HECOBEPLUEHHONETHEr0 B CMeLuanvM3MpoBaHHYl0 OpraHM3aumio Ans HEeCOBEPLUEHHOMETHUX, HYXOAIWMUXCA B COLManbHOM
peabunuTtauumn (Mpu HanNU4um);

) CBUAETENbCTBO O POXAEHUM, B Cllyyae BblAauM AaHHOrO JOKYMEHTa KOMMETEHTHbIM OpraHoM WHOCTPaHHOro rocydapctsa, U ero
HOTapuanbHO yAOCTOBEPEHHBIN NEPEBOA Ha PYCCKUN A3bIK (415 HECOBEPLUEHHONMETHUX, He 4OCTUrLLIMX Bo3pacTa 14 ner);

3) AOKYMEHT (CBeAeHWs1) BOWCKOBOW YacTu, BOEHHOIO KoMuccapuata nubo Ynpasnewns degepanbHon cryxObl BOWCK HaLMOHANbHOWM
reapavu Poccuiickon Pepepaum 0 NPOXOXAEHWN BOEHHOW CNyXObl, MPUHATAM y4YacTus B creuuanbHoOW BOEHHOW onepauuun (B OTHOLLEHUN
rpaxpaH, ykasaHHbiXx B MyHKTe 1.2 rmaBbl 1 HacTosliero nogpasgena, 3a VCKMIYeHMEM BOEHHOCTYXalyX, MONyYMBLUMX €4UHOBPEMEHHYO
BbINNaTy, yCTaHOBIEHHYIO nocTaHoBneHem NpaButensctea TiomeHckon obnactun ot 08.07.2022 N 500-n "O6 ycTtaHOBNEHUU AONONHUTENbHO M
Mepbl coumanbHOM NOAAEPXKKN B hopMe eQnHOBPEMEHHOM BbINNaThl rpaxaaHam, NpoXxusBatoLmm B TioMeHckon obnactu n (Mnm) CoCToAWmUM Ha
BOMHCKOM y4yeTe B BoeHHoM komuccapuate TioMeHCKon 06nacTut 1 3aknioUMBLUMM KOHTPaKT ANS NPOXOXAEHUS BOEHHOW CnyxObl B OTAENbHbLIX
noapasgenenusix MunuctepctBa 060opoHbl Poccuiickon depepaumun, a Takke rpaxgaHam Poccuiickon depepauumn, npusBaHHbIM BoeHHbIM
KomuccapraTtom TtoMeHCKO 06nacTi Ha BOEHHyto cryx0y no moGunusaumm B BoopyxeHHsle Cunbl Poccuiickoinn ®egepauumn”, noctaHoBEHNEM
MpaButensctBa TiomeHckon obnactn ot 25.01.2023 N 17-n "O6 ycTtaHOBNEHUU OOMOMHUTENbLHOW Mepbl CouManbHOW Noadepxku B dopme
eOQNHOBPEMEHHON BbINMaTbl rpaxgaHam, npoxueawwmm B TioMeHckon obractv u (Mnu) COCTOSILLMM Ha BOWMHCKOM YyyeTe B BoeHHoMm
KoMmuccapuate TIOMEHCKOW obnacT W 3akMouYMBLUMM KOHTPAKT [ANsi MPOXOXAEHUs BOEHHOW CnyxObl B OTAENbHbIX noApasgerneHnsx
MuHuctepctBa o6opoHbl Poccuiickon Pepepauun, onpefeneHHbix BoeHHbIM komuccapvatom TiOMeHckoW obracTu Ha OCHOBaHUu
BEJOMCTBEHHbIX NpukazoB MwuHuctepctBa obopoHbl Poccuiickon ®egepauun, a Takke rpaxgaHam Poccuiickon ®epepaummn, npyusBaHHbIM
BoeHHbIM kOMuccapmnaToMm TioMeHCKOM 06nacTh Ha BOEHHy cryxby no mobunusaumm B BoopyxeHHble Cunbl Poccuickon ®epepauum B
cooTtBeTCcTBMU C Yka3oM [Npe3aunageHta Poccuiickon ®egepaumm ot 21.09.2022 N 647 "O6 o6baABNeHUM YactudHon Mobunusaumm B Poccuiickon
degepauumn”; 0 NOMyYeHUN paHeHUs (KOHTY3WW, TPaBMbl, yBeYbs) Unu rmbenu (CMeptun) rpaxaaHnHa nNpu yyacTum B CneumarnbHOW BOEHHON
onepauun (B OTHOLUEHUM YNEHOB CeMbW BOEHHOCMNYXaLUWX, MOMYYMBLUMX paHeHWe (KOHTYy3Wio, TpaBMy, yBeybe), Mormbimx (ymepLumx)
BOEHHOCY>XaLlnX).

CBefeHns BOWCKOBOW 4acTu, BOEHHOrO Komuccapuata nubo Ynpasnenus ®PegepanbHon cryxObl BOWCK HaUMOHaNbLHOW rBapavm
Poccuiickot ®Pepepauum O NPOXOXOEHUM BOEHHOW CNyXObl, NPUHATMM y4vacTus B CrneuuanbHOW BOEHHOW onepauuMu B OTHOLUEHWUW
BOEHHOCNYyXallMX, NOMy4YMBLUMX €OMHOBPEMEHHYI0 BbINMaTy, YCTaHOBMEHHy MnocTaHoBneHvem [lpaButenbctBa TiOMeEHCKOW ob6nactu oT
08.07.2022 N 500-n "O6 ycTtaHOBRMEHUWN AOMONHATENBHOW Mepbl couuManbHOW NMOAAEPXKKM B popMe eAVHOBPEMEHHON BbiNnaTthbl rpaxaaHam,
npoxuBaroLwmmM B TroMeHCcko 06racTi 1 (Mnu) COCTOSALLIMM Ha BOMHCKOM y4yeTe B BoeHHOM komuccapuraTe TioMEeHCKOM 06nactu 1 3akmoumBLLUM
KOHTPaKT AN MPOXOXAEHUs1 BOEHHOW cnyx6bl B OTAenbHbIX noapasgeneHnsax MunuctepctBa o6opoHbl Poccuiickon ®epepauun, a Takke
rpaxgaHam Poccuiickon ®enepauum, npusBaHHbiM BoeHHbIM koMuccapuaTtom ToMEHCKOW 06rnacTu Ha BOEHHyt cnyxby no mobunusauuu B
BoopyxeHHble Cunbl Poccuiickont Pepepaummn”, noctaHoBrneHnem Mpasutensctea TromeHckon obnactu ot 25.01.2023 N 17-n "O6 yctaHoBReHUn
OOMONHATENBHON Mepbl CoLManbHON NoAAEPXKKN B (hOpMe eAMHOBPEMEHHON BbINNaThl rpaXxaaHaM, NpoxunsaLwmnm B TroMeHcKko obnactu u (unu)
COCTOSILLMM Ha BOMHCKOM yyeTe B BoeHHOM komuccapumaTte TioMeHCKo 06rnacTy 1 3akioUMBLLMM KOHTPaKT AN MPOXOXAEHUS1 BOEHHOMN CryX06bl
B OTAENbHbIX noapasgerneHusx MuHuctepctBa obopoHbl Poccuiickoit degepaunmn, onpegeneHHbix BoeHHbIM Komuccapuatom THOMEHCKOW
obnactm Ha OCHOBaHWM BEAOMCTBEHHbIX MpukazoB MuHucTepcTBa obopoHbl Poccuiickon ®depepaunn, a Takke rpaxaaHam Poccuiickoi
depepaumn, npusBaHHbIM BoeHHbIM KomuccapuaToM TiOMEHCKOM 0bnactu Ha BOEHHylo crnyxby no mobunusaumm B BoopyxeHHble Cunbl
Poccuiickont depgepauun B cootBetrctBUM ¢ YkaszoM [MpesuaeHta Poccuiickon ®epepauum ot 21.09.2022 N 647 "O6 o6baABNEHMM YaCcTUYHOM
mMob6unusauum B Poccuiickon denepauun”, nposepstoTcs B EAMHOM MHOPMAaLMOHHOM CUCTEME COLManbHOW 3aluTbl HaceneHust TIOMEHCKO
obnactu.

2.3. ,D,OKyMeHTbI, cBefeHnA N3 KOTOpbIX 3anpalinBaroTCcAa B paMKax MexxBeaoMCTBEHHOIO B3auUMO AeNCTBUS, U KOTOpbIe rpaXXaaHH nnu ero
3aKOHHbIN npencrtaeutenb, NpeacTtaBuUTenb Bnpase NnpeacrtaBuTb Mo COBCTBEHHOWN UHMUMATUBE:

a) CBUAETENLCTBO O POXKAEHUM (A1 HECOBEPLUEHHONETHUX, HE AOCTUrLMX Bo3pacTa 14 ner);
6) LOKYMEHT, NOATBEPXAaoLLMIA PErMcTpaumio B CUCTEME UHAMBUAYaNbHOIO (NepcoHndULMPOBaHHOIO) y4YeTa;

B) pacrnopsiAuTenbHbIA akT opraHa orneku 1 NomnevynTenbCcTBa O Ha3HaYeHUN OMneKyHa, NnoneynTens, MPUeMHOro poauTens (B OTHOLLIEHUN
OeTen-cmpoT, AeTeln, ocTaBluuxcs 6e3 monevyeHust poauTenen), B Cryvyae ecnv B WHTepecax rpaxgaHvHa obpallaercsi ero 3akOHHbIN
npegctaBuTenb.

Maga 3. NPABUITA NPEOOCTABJNEHNA COLUUATBbHbIX YCNYT BECMNNATHO
NNBO 3A NNATY NN YACTUYHYIO NNATY

3.1. CoumanbHble ycnyrv B CTaunoHapHor dopme coumanbHOro obenyxvBanns, ykasaHHble B 3akoHe TiomeHckor obnactu ot 02.12.2014
N 108 "O nepeyHe coumanbHbiX ycrnyr, NpefocTaBnsemMbIX NOCTaBLUMKaMMN coLmanbHbIX yenyr”, B obbemax, onpefeneHHblX npunaraiowmMmcs K
HacTosleMy noAapasfeny cTaHgapTaMu coumanbHblX YCNyr, rpaxaaHam, ykasaHHeiM B nyHkTe 1.1 rmaBbl 1 HacTosiwero noppaspena,
npegocTasnsalTca 6ecnnaTHo.

3.2. CoumanbeHble ycnyru, okasaHHble CBepx 06bemoB, onpeAernieHHbIX CTaHgapTaMyn CoumanbHbIX YCIYr, a Takke AOMNOMHUTefbHbIe
coumanbHble YCnyru, He BXOAsLME B NepeyeHb CouuanbHbIX YCNyr, YyTBEpXAeHHbIn 3akoHoM TiomeHckon obnactu ot 02.12.2014 N 108 "O
nepeyvHe coumanbHbIX YCryr, NpeAoCTaBnsieMblX NOCTaBLUMKaMU CoLManbHbIX yCnyr', NpeaocTaBnsioTca Ha ycrnoBusix onnatel B pasmepe 100
NPOLEHTOB YCTaHOBMEHHbIX TapudOB B COOTBETCTBUM C JOrOBOPOM O MPeAOCTaBMNEHNN CoLManbHbIX YCIyT.

nasa 4. NOPAOOK NPEAOCTABJIEHMA COLMATBHBIX YCNYT
B CTALUMOHAPHON ®OPME COLIMATILHOIO OECIYXUBAHUA

4.1. CoumanbHble yCnyru B CTauMoHapHoO hopmMe coumnanbHOro obCnyxmBaHusi NpeaoCcTaBnsaloTCs rpaxaaHam, ykasaHHbIM B nyHkTax 1.1,
1.2 rmaBbl 1 HacTosiwero nogpasdena, npu OTCYTCTBMM MEeOMLMHCKMX MNPOTUBOMOKA3aHUM, YCTaHOBMEHHbIX Npuka3oM MwuHucTepcTBa
3apaBooxpaHeHus Poccuiickon ®epepaumm ot 02.05.2023 N 202H "O6 yTBEpXAeHUM NepeyHs MeAMLMHCKMX NPOTMBOMOKAa3aHuii, B CBSA3N C
HanMuMeMm KOTOPbIX FPaXXgaHWHY UMW MofyyYaTento coumanbHbIX YCNyr MOXET ObiTb OTKa3aHo, B TOM 4uCne BPEMEHHO, B MpeaoCTaBfeHnn
coumanbHbIX yenyr B doopme coumanbHOro o6cnyxmBaHus Ha AoMy, Win B nonycTauMoHapHow dpopme, nnu B cTaumoHapHon dopme, a Takke

QDOprI 3aKr4eHna yl'lOJ'IHOMOHeHHOI;I MeaULMHCKON opraHusauun o Hanu4ymn (06 OTCyTCTBVIVI) Taknx NnpoTMBOMNoOKasaHun".
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4.2. Mpn Hanuumm y rpaxaaHnHa MeauLMHCKMX NpoTMBOMOKa3aHUi OH BrpaBe NOBTOPHO 0bpaTuTbCs 3a NpefocTaBneHnem coLmanbHbIX
yCrnyr B COOTBETCTBUM C HACTOALLMM NOAPa3genom nocne NpoxXoXaeHWs COOTBETCTBYIOLLErO NIeYeHUs 1 MOBTOPHOMO NpeaoCTaBneHns AOKYMEHTOB,
yKasaHHbIX B NyHKTax 2.1 1 2.2 rmaebl 2 HAaCTOSLEro nogpasgena.

B cnyyae, ecnu nonyvatento coumasnbHbiX YCNyr 0TKa3aHo B NpefoCTaBlieHnW coumanbHbiX YCyr B CBSI3W C HAMM4YMEM MeaMUMHCKUX
NPOTMBOMOKAa3aHWUI, NOCTaBLUMKU COLManbHbIX YCNyr MHPOPMUPYIOT MEAULIMHCKYIO OpraHn3aLmio No MecTy XUTENbCTBA NoslyyaTens coumanbHblX
yCnyr 0 He06X0AMMOCTM OKa3aHWst EMY MeAMLMHCKON NOMOLLM, B TOM YMCre MeaULMHCKOro HabnoaeHus.

4.3. MNpwn obpalleHnn K NOCTaBLUUKY COLManbHbIX YCMyr B COOTBETCTBMM C NMyHKTOM 2.4 rmaBbl 2 pasgena 1 Hactoswero MNopsaka
rpaXaaHuH, ero 3aKoHHbIM NpeacTaBuUTeNb NPeACcTaBnaloT crieayowmne JOKYMEHTbI:

a) MHAMBUAYanbHyo NporpaMMy NpefocTaBlieH!s coumanbHbIX YCNyr;

6) nuyHoe obpallueHne HecoBepLUeHHOMETHero NMbo 3asiBfeHne poauTenen HecoBEepLUEHHOMNETHero (3aKOHHbIX MpeacTaBuTenem) c
YY4ETOM MHEHUSI HECOBEPLUEHHOMETHEro, AocTurwero Bo3pacta 10 neT, 3a UCKMYEHNEM ClyYaeB, Korga y4eT MHEHUSI HECOBEPLUEHHONETHErO
NPOTMBOPEYUT Er0 MHTEPECAM;

B) CBMWAETENbCTBO O pOXAEHWM (MPU €ero OTCYTCTBMM - 3akfloYeHWe MEAMLMHCKOW SKCnepTu3bl, YOOCTOBepsiolee BO3pacT
HECOBEPLLEHHONETHET0), NAacnopT U UHOW JAOKYMEHT, YAOCTOBEPSIIOLLMIA MUYHOCTb (AN HECOBEPLLUEHHONETHUX cTaplue 14 net) (Npu Hanuuum);

r) NacnopT Uy WHOM JOKYMEHT, YAOCTOBEPSIOLLMIA MMYHOCTL POAUTENEN, 3aKOHHBIX NPeACcTaBuUTenel (Npy Hanuuum);

[) pacnopsiauTenbHbIA akT opraHa Oneku 1 NoneynTenbCTBa O Ha3HaYeHWM orekyHa, nonevnTens, NPUEMHOro POANUTeNs (B OTHOLLEHUN
OeTen-cmpoT, AeTel, ocTaBluuxcs 6e3 monevyeHus poauTtenen), B Cryyae ecnv B WHTepecax rpaxgaHnHa obpallaeTcss ero 3akOHHbIN
npegcTaBuTenb;

e) MeOUUWHCKUe OOKYMEHTbI. 3aknto4eHne yﬂOﬂHOMOquHOVI MEeANLMHCKON OpraHn3aumm 0 Hanmymm (06 OTcyTCTBVIVI) NPOTUBOMNOKA3aHUN,
B CBA3N C Hanuymem KOTOPbIX rpaXxaaHWHy Wnu nony4dyatento counanbHblX YCnyr MOXeT 6bITb OTKa3aHo, B TOM u4wucne BpeMeHHo, B
npeanoctaBfieHn counanbHbIX yCnyr B q)opme counanbHoOro OGCJ'Iy)KVIBaHVIH Ha oMy, unn B I'IOI'IyCTaLlI/IOHapHOIZ cbopme, mnu B CTaLlI/IOHapHOVI
q)opme, a Takxe npu Hann4nm nonuc 06a3aTenbHOro MeAMLMHCKOro CTpaxoBaHua 1 CepTI/ICbVIKaT O NpuBUBKax.

4.4.Yn paBneHnemM JONONHNTENbHO NOCTaBLKMKY CouManbHbIX yCnyr npeacTaBndaloTCcAa Konuu cnegyrwmnx JOKYMEHTOB:

a) peleHns 0 NPU3HaHUM HECOBEPLLUEHHONETHENO HyXAALWMMCS B cCoLManbHOM 0BCNyXMBaHWUM UMW COMMAacoBaHHOIO C YNpaBreHnem
xofaTanctaa JOJHKHOCTHOIO NvLia opraHa Uin yupexaeHns cucteMsl NpounakTukn 6€3Haa30pHOCTM U NPaBOHAPYLLEHWI HECOBEPLLIEHHONETHNX
(npu Hannuuw);

6) NOCTaHOBNEHUA Nnuua, nponssoadllero Jo3HaHue, cnegoBartend, NpoKypopa Unn cyabu B Criydae 3aaepXaHua, apecta Unn ocyxxgeHusa
pOﬂVITeJ'IeVI MNn 3akKOHHbIX I'Ipep,CTaBI/ITeJ'IeVI HecOoBepLUEeHHONETHEro (I'Ipl/l HaJ'IVNVIVI);

B) aKTa OnepaTUBHOIO AEXYPHOro panioHHOro, ropoAckoro oTaena (ynpaBneHusl) BHYTPeHHUX Aen, oTaena (ynpaBnenus) Apyrux
MY HALMNanb Hbl X U aMUHUCTPaTUBHO-TEpPUTOPUArs Hblx 06pasoBaHuin, oTaena (ynpaBneHvst) BHyTPEHHWX Aen Ha TpaHCnopTe 0 HeobXxoAMMOCTH
NOMeLLEHNs1 HECOBEpPLUEHHONIETHErO B CMeLWanu3vpoBaHHyl0 OpraHW3auuio Ans HEeCcOBEpLUEHHONETHUX, HYXOAlLWMXCS B cOLManbHON
peabunuTtauum (Mpu HanM4um).

4.5. Tlpn nprveme HECOBEPLUEHHONETHErO B 3KCTPEHHOM MOpPsiAKe MOCTaBLUMK coumarnbHbiX YCNyr PYKOBOACTBYETCS HOpMamu
®epepanbHoro 3akoHa oT 24.06.1999 N 120-#3 "O6 ocHoBax cucTeMbl NpOoMUNaKTUKM 6e3HaA30pHOCTM U MpaBOHapyLUEHWUIA
HecoBepLUueHHoNeTHMX". MoCTaBLMK coumanbHbIX YCNyr NpU Hanmu4yMu CBEAEHU O MecTe XWUTenbCTBa unvM MecTe npebbliBaHus poauTenen
(3aKkoHHbIX NpegcTaBuTeNen) B TedeHne 12 4acoB C MOMEHTA MOCTYNMEHUs HECOBEPLUEHHONETHEro yBEAOMMSET ero poauTenen (3akoHHbIX
npeacTaBuTeneit) NMbo B TeYeHMe CYTOK opraH OMeKn W MOoMneyuTeNnbCTBa O HaXOXAEHWUW HEeCOBEPLUEHHOMETHEro rpaxaaHuHa B ceMelniHo
BocnuTaTenbHon rpynne. [pu ycTaHOBNEeHUM poauTenew (3aKoHHbIX MpeAcTaBUTENeN) B Criydae BbISIBIEHWS Y HECOBEpPLUEHHONETHEro
notpebHOCTU B coumanbHOM OBCnyxMBaHMM OoopMIisieTcs 3asiBrieHne poauTenen (3akOHHbIX NpeacTaBuTener) O NpefocTaBleHUU emy
coumanbHblX YCNyT, a Takke NocTaBLUMKOM COLManbHbIX YCINyr OKa3biBaeTcs NOMOLLb B 0(DOPMIIEHWUI AOKYMEHTOB B COOTBETCTBUM C HACTOSLLMM
Mopsigkom.

Mpu npueme nonyyatens coumnanbHelX YCryr K NOCTaBLUMKY COLManbHbIX YCYr B 3KCTPEHHOM nopsake 6e3 MeAULIMHCKOTO 3aKmioyeHns,
B BbIXOAHbIE W (UNK) NpasgHUYHble AHWM JOKYMEHTHI (pelleHne YnpaBneHus, MHavBuayanbHas nporpamMmma npefocTaBieHns counanbHbiX YCnyr,
[OOroBOP O NPeAOCTaBEHNN CoLManbHbIX YCMYT, NpUKas O 3a4MCrieHnn K MOCTaBLUMKY) OPOPMIISIOTCS B NEpBbIN pabounii AeHb criegyowmin 3a
AHEM npveMa nosy4arens coumnarnbHbIX yCnyr, TMbo B cryyae 3KCTPEHHOro NomeLLeHns 6e3 MeaULMHCKOTO 3aKioyYeHNs 0(OOPMISIOTCS B NEPBbI

pa6ot-|v||7| AeHb nocne nony4yeHnsa COOTBETCTBYHLEro MeaAUUMHCKOro 3akrnk4eHud, ¢ pacnpocTtpaHeHnem mnx OEefcTBUSI CO OHs CbaKTI/I‘-IeCKOFO
nomMelleHnsa nony4vartena counanbHbIX yCnyr.

4.6. CoumanbHble ycnyru B cTauMoHapHoi hopme coumanbHOro ob6cnyxvBaHvs Anst rpaxaaH, ykasaHHblx B nyHktax 1.1, 1.2 rmasbl 1
HacTosLero noApasfena, 3a4uCreHHbIX B CEMEWHyl0 BOCMUTATENbHyl [pynny, NPefocTaBnsAlTCA Ha CPoK A0 Tpex MecsueB. Cpok
npeaocTaBnenusi coumanbHbIX YCNyr MOXET BbiTb NpoasieH, Ho He Bornee Yem Ha Tpu Mecsia B criedyloLwmnx cnyvasnx:

a) AnuTenbHoe CTauMoHapHoe NeYeHne poanTenein HecoBepLUEHHONETHero (pebeHka (oeTeln) B CONPOBOXAEHNN poanTenen);

6) anuTenbHoe ochopMeHne JOKYMEHTOB, HE0OX0AUMBIX ANst NONyYeHns rpaxaaHcTea Poccuiickon ®eaepalumm HeCOBEPLLEHHONETHEMY;

B) OCYLLECTBMEHMEe MeponpUATAIA NO PO3bICKY poauTenewn (3aKoHHbIX NpeacTaBuTenei) HecoBepLUEHHONETHErO;

I) OTCYTCTBME XUMOT0 NOMELLEHUs MO0 NpU3HaHNE XMUINOro NOMELLEHUS HENPUIOAHBIM AS MPOXUBaHUS UMW aBapUnHbIM;

) Heo6X0AUMOCTb peLleHUs BONPOCOB MO AarnbHeNLWeMy XU3HeyCTPOUCTBY HECOBEPLLEHHOMNETHErO.

4.7. Ons npoaneHus cpoka nNpedoCTaBreHusl couManbHbiX YCRyr He no3gHee nATU pabounx AHENn A0 OKOHYaHusi cpoka OencTBusi
VMHAVBMAYaNbLHOM NporpaMMbl NpeaoCcTaBneHns coumanbHbIX YCNYr rPaXaaHuH (3aKOHHbIV NpeacTaBuTeNb) NPeaoCTaBmnseT U (M) NOCTaB LMK
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coumnanbHbIX yCcnyr nepegaet B YnpaBneHue 3asBrneHne o0 NpoAneHnn cpoka NpeaocTaBneHnst coumnanbHbIX ycnyr (I'IO dopwme, yTBep)K,CleHHOVI
D,el'lapTaMeHTOM). Cneuwnanuct YnpaBneHus peructpupyeT 3asBreHne O NpPoAfeHUn cpoka NpefocTaBneHns couuanbHbIX YCryr B AeHb ero
nony4vyeHusa.

B cliydaaXx, OTHeCEHHbIX K MOJIHOMOYUAM Komunceun, peleHme o0 npoaneHnn cpoka npenoctaBrieHna CoumnanbHbIX yenyr nn6o o6 oTkase
B NpoAJfieHnn CpoKa npeanocTtaBrieHUa coumarnbHbIX YCyr npUHUMaETCcAa C y4eToM pekoMmeHgauum Komunceun.

YnpaBneHve B TedeHue NaTu pabounx gHel co AHA NonyyYeHUs 3asBrieHUs MPUHUMAET pelleHne O NPOANEHUM Cpoka NpeaocTaBneHus
coumarnbHbiX YCNyr U BHECEHWU COOTBETCTBYIOLLUMX U3MEHEHWUI (OOMOJIHEHMIA) B MHAMBUAYaANbHYO NporpaMMmy NpefocTaBreHns coumarnbHbIX
YCIyT.

4.8. lMocTaBlMK couuanbHbIX ycnyr B TeveHue 3 KaneHAapHbIX AHEN CO AHS MOCTYMNEeHUs 3asiBieHUst POAUTENs (3aKOHHOro
npeactaBuTensi) O BbIOLITUM HECOBEPLUEHHONETHEro OT MOCTaBLUMKa COLManbHblX YCMyr HanpasnsieT B YnpaBnewue WHdpoOpMauuio o
BO3MOXHOCTW PacCMOTPEHMSI BOMPOCa BbIObITUSI HECOBEPLUEHHONIETHErO OT NOCTaBLLMKa CoLmanbHblX yCnyr. YnpaeneHve B TedeHve 1 paboyero
[Hs1 CO iHS NOCTyNneHns UHpopmaummn oT NocTaBLUMKa coumanbHbIX YCNyr HanpaBnsieT ee B COOTBETCTBYIOLLYIO TEPPUTOpUanbHY0 KOMUCCUIO
(pabouyto rpynny, wrtab) no Aenam HECOBEPLUEHHOMETHUX W 3almTe WX MpaB ANs COrnacoBaHWsi BOMpoca B COOTBETCTBUM C rpachvkom
npoBeAeHNs 3acedaHuin 1 (Unn) B opraH Onekn 1 NoneYnTenbCTBa (B 3aBUCMMOCTHU OT XKM3HEHHbIX 0B6CTOATENbCTB HECOBEPLUEHHONETHErO):

a) 0 BO3BpaTe HECOBEPLUEHHONETHEro poaANUTENSM (3aKOHHbIM NpeacTaBUTENsM);
6) 0 Nnepegave HECOBEPLLEHHONETHErO OpraHy ONekn 1 NoNeYMTENbCTBY AN AanbHENLWero Xun3HeycTpoucTesa pebeHka.

4.9. CoumanbHoe obcnyxnBaHne rpaxaaH, ykasaHHbiX B nyHkTe 1.1 rmaBbl 1 HacTosiwero nogpasaena, oCyLLeCcTBMASETCS NOCTABLUMKOM
coumarnbHbIX YCNYT ¢ NPUBMEYEHNEM HAa OCHOBAHWUN TPYOOBOIO MIM rpaXaaHCKO-NPaBoBOro AOroBOpa rpaXaaH, OCYLLECTBSALWMUX (YHKUUN MO
NPUCMOTPY M yXon4y 3a AE€TbMU CeMEeHbIX BOCNUTaTENbHbIX FPynm.

4.10. Mo oKoH4YaHWM npebbiBaHUS HECOBEPLUEHHONIETHErO Ha peabunutauunm B CEMeNHOW BOCNUTATeNbHOW rpymnne LeHTpamu
(KOMMMEKCHBIMU LieHTpamMu) coLmanbHOrO 06CNY>XUBAHUS HAaCENEeHUsi, OpraHaMy U yuYpexxaeHusiMm CUCTEMbl NPOUNaKTUKM 6e3HaA30PHOCTH
1 NpaBOHApPYLLUEHWUIA HECOBEPLUEHHOMNETHNX MO MECTY XUTENbCTBA HECOBEPLUEHHONETHErO B NOCTpeabuUnMTaLMoHHbIN nepuos (B TEYEHNE He
MeHee Tpex MecsieB) OCYLLECTBMSETCS COLManbHOE COMPOBOXAEHNE HECOBEPLUEHHONETHENO N €ro CEMbW B COOTBETCTBUM C AEWCTBYIOLLMM
3aKOHOAaTENbCTBOM.

Mpunoxenve
K nogpasgeny 3.1 pasgena 2

CTAHOAPTbI
COLUMANbHbIX YCNYT, NPEAOCTABNSAEMbIX B CTALUMOHAPHOW ®OPME
LEHTPAMU (KOMNNEKCHbIMU LLEHTPAMU) COLUMATNBbHOIO OBCITY XXUBAHUA
HACENEHUA, UMEIOLLMMA B CBOEW CTPYKTYPE CEMEWHbIE
BOCMUTATEJbHbIE reynnbl, U APYIrUMU OPUOANYECKUMU NTULLAMU
HE3ABUCUMO OT UX OPTAHU3 ALIMOHHO-TIPABOBOW ®OPMbI U (UNN)
NHANBUAYANbHLIMU NPEANPUHUMAT ENAMU, OCYLLECTBNAOLWUMU
OEATENBHOCTb, AHANOMMYHYIO OEATENBHOCTU YKA3AHHOW OPTAHU3ALIUK



N
n/n

HaunmeHoBaHune counanbHom
ycnyrm

OnuncaHune couunanbHom
ycnyru, B TOM yucne ee
o6bem

Cpoku npeaocTaBneHust
coumanbHon ycnyru

Moayweson HopMaTmsB OMHAHCUPOBAHKA
coumanbHon ycnyru

MokasaTenu ka4yecTBa 1 oLeHKa
pe3ynbTaToB NpeaoCTaBeHUs
coumanbHoOn ycnyru

MpenocTaBneHne coumanbHOro o6CnyXMBaHUsa NosyyaTensm coumarnbHbIX YCNyr B CTaunoHapHOW hopMe LieHTpaMu (KOMIMIEeKCHBIMU LLEHTpaMu) CO LManbHOro 0BCMyXMBaHUA HaceneHus,

VMEIOLLIMMIU B CBOEN CTPYKTYpE CeMelHble BOCnMTaTenbHble rpynmbl, U ApYrUMU OPUONHECKUMY NMULEAMI HE3ABUCKHMO OT UX OpraHM3auMoHHO -NpaBoBoii (hopMbl U (MNK) MHAUBUAYATb HbIMU

npeanpuHUMaTensiMm, OCYyLLECTBISAOWMMY AeATeNbHOCTb, aHanorMyHy0 AesTeNbHOCTM YKkasaHHbIX OpraHM3aLumii, BKIOYaeT okadaHue crnefyoLlmx coumanbHo-ObITOBbIX YCNYT, coLuanbHo-

MEeOMLMHCKMX YCIYT, COLManbHO-NCUXONOMMYECKUX YCIyT, CoLManbHO-Neaarormyeckmx yCnyr, CoumnanbHo -TPYAOBLIX YCNyr, coLManbHO-NPaBOoBLIX YCYT, YCNYr B LENsX NoBbIeHUs
KOMMYHVKaTUBHOIO MOTeHLMana nonyyarenei coumanbHbiX YCNyr, UMEOLLMX OrpaHUYeHNs XXU3HedeAaTenbHOCTH, B TOM YiCne AeTeii-uHBanMaos:

1. CoumanbHo-6bITOBbBIE YCNyrn

1.1 | NpepoctaBnenue nnowaam MpepocTtaBnenve KpyrnocyTouHo B nepuop YcTaHaBnmMBaeTcs yNorHOMOYEHHbIM opraHoM B | [okasaTenu kadecTBa - xunasi nrnowiagsb,
XKUIbIX NOMeLLEHUI B nnoLuaam Xunbix OencTBus AoroBopa o COOTBETCTBUW C METOANYECKMMMU obopynoBaHHasi Mebenblo, JOMKHa
COOTBETCTBUM C HOPMaTVBaMu, | NOMeLLeHWii B o6beme | npefocTaBneHnn pekoMeHOaUUsMN No pacyeTy noayLleBbiX COOTBETCTBOBATb CaHUTapHO-
YTBEPXKAEHHBIMU COornacHo HopmaTtBam, | coumarnbHbiX ycryr HOPMaTMBOB (PUHAHCUPOBAHUS COLMarbHbIX 3AMUAEMUOTIOTMYECKUM TPEGOBAHUAM,
YMOMTHOMOYEHHbIM OpraHoM YTBEPXAEHHbIM ycnyr, yTBepxaeHHbIX [1paButenscTsom oTBevaTb TpeboBaHuAM GesonacHocTy,

[enaptameHToM, Poccuinckon denepaumm B TOM YuCne NpoOTUBOMOXKAapPHOW,
060pyn0BaHHbIX obecneunBaTtb KOMOPTHOCTL N yAO6CTBO
mebenblo. NPOXUBAHWS, AOCTYMHOCTb Ansi
MpoBeneHvie ybopku B WHBaNMaoB.

NoMeLleHNsX B Y6opka AomkHa Npon3BOANTLCS B
COOTBETCTBUM C COOTBETCTBUM C CAHUTapPHO-

caHuTapHo- 3ANNAEMUONOrMYeckMMU TpeboBaHMsIMK,
3NNAEMUNOIIOTNYECKUMN 6e3 NpyunHeHns Heyao6CTB nonyyaTento
TpebGoBaHMAMY 1 coumarnbHbIX yCryr.

yCTaHOBMNEHHbLIM OueHka pe3ynbLTaToB -

NoCcTaBLLMKOM YOOBETBOPEHHOCTb KAYECTBOM
coumanbHbIX yenyr npeaoCcTaBnseMon yCryru, OTCyTCTBMe
rpacpmkom. 060CHOBaHHbIX anob.

1.2 | ObecneyeHne nuTaHneM B ObecneyeHne B cOOTBETCTBUM C CAHUTapHO- | YCTaHaBNMBaeTCs yNoNHOMOYEHHbIM opraHoM B | [MokasaTenu kavyecTBa - NUTaHue J0MKHO
COOTBETCTBUM C HOPMaMMu, notpebHocTn 3NNAEMUOIIOTNYECKMMU COOTBETCTBUM C METOANYECKMMMU GbITb NPUrOTOBMNEHO U3
YTBEPXAEHHBIMM nony4yarens TpeboBaHUSIMU 1 PeXUMOM pekoMeHOaUUsMN No pacyeTy noayLleBbiX [06pokayYecTBEHHbIX MPOAYKTOB,
YNOMHOMOYEHHbLIM OpraHoOM coumanbHbIX ycnyr B nUTaHusi B NepuoA AeNCTBUS | HOPMATMBOB (hMHAHCUPOBaHNS coLManbHbIX YAOBNETBOPSATL NOTPEOHOCTM Nonyyatens

NOTHOLEHHOM M [0roBopa o NpefoCcTaBneHnn | ycnyr, yTBepxaeHHbIx NpaButenscTsom coumanbHbIX YCyr No KanopuiHOCTH,
cbanaHcMpoBaHHOM coumanbHbIX ycryr Poccuiickon ®epepaunn COOTBETCTBOBATb YCTAHOBMEHHbIM HOpMaM
nuTaHuu, B TOM Yucne NUTaHNs, CaAaHUTaPHO-TUTMEHNYECKNM
OVETUYECKOM MUTaHUN. TpeboBaHWsiM U BbITb NPegoCTaBNEHO C
Ycnyra Bkntoyaer Y4YETOM COCTOSIHUSI 300POBbS NOoNyyaTens
NPUroTOBIIEHNE U coumanbHbIX YCyr U B COOTBETCTBUM C
nogady nuLiu. YCTaHOBIEHHBLIM PEXUMOM.
OueHka pe3ynsraTos -
YAOOBETBOPEHHOCTb KA4ECTBOM
npeaoCTaBnsAeMon yCryru, OTCyTCTBME
060CHOBaHHbIX %anob.

1.3 | ObecneyeHne Markmum Ob6ecneyeHne B nepviog AencTeusa goroBopa | YcraHaBnvMBaeTcs ynosHOMOYeHHbIM opraHoM B | [MokasaTenu kavecTBa - npeaocTaBneHme

WHBEHTapeM HopmaTMBam B nony4yarens 0 NpefoCcTaBreHn COOTBETCTBUM C METOANYECKMMU yCryry JOIKHO COOTBETCTBOBAThL

COOTBETCTBUM C HOpMATUBAMW,
yTBEepXXaeHHbIMN
YNOJSTHOMOYEHHbIM OpraHoOMm

coumanbHbIX yenyr
oAexaon, obyBbio,

ronoBHbLIM Y60pOM,
HaTenbHbIM 6enbem

counanbHbIX yCcnyr

pekomMeHaaLMs MM Mo pacyeTy NoayLleBbIX
HOPMaTMBOB (DMHAHCHMPOBAHUS CoLMarnbHbIX
ycnyr, yTBepXXaeHHbix [paButen-cTtBom
Poccuiickon ®egepaunn

yCTaHOBMNEHHbIM HOpMaTUBaMm, MArKUi
WHBEHTapb AOKeH COOTBETCTBOBATh
CaHUTapHO-3MNMAEMMUONOTNYECKUM
TpeboBaHusAM.




(npn Hannuumn y
nonydyarens
coumanbHbIX ycnyr
COOTBETCTBYIOLLEN
notpebHocTH),
npefocTaBneHve B
nonb3oBaHve
nocTenbHbIX
npuHagnexHocren
cornacHo HopmatvBam,
YyTBEPXKAEHHBIM
[enaptameHToM

OueHka pe3ynsraTos -
YOOBETBOPEHHOCTb KA4ECTBOM
npegocTaBnsieMon yCnyru, oTCyTCTBME
060CcHOBaHHbIX anob.
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MpepocTaenenne TpaHcnopTa
npu HeOBGXOANMOCTU JOCTaBKMU
nosnyyarterien coumanbHblX yenyr
K oGbekTaM coumanbHom
WHpacTPyKTypbl U 06paTHO

Mpenocrasnexve
TpaHcnopTa Ans
[0CTaBKM nonyyarensi
coumanbHblX ycnyr B
MeauLMHCKne
opranusauuu, B
opraHMsauuv gns
oby4yenns, yyactus B
KyNbTYpHO-40CYroBbIX
MeponpUSATUAX U
obpartHo;
COMNPOBOXAEHME
nonyyarens
coumanbHblX ycnyr
COTPYOHVKOM
nocTaBLLuMKa
coumanbHbIX yCnyr npu
HEeobXoAMMOCTHU.
Yenyru
npefocTaBnsloTCsA Npu
Hanuuuu y nonyyartens
couuanbHblX ycnyr
COOTBETCTBYIOLLEN
notpebHocTu.

Cpok npefocTaBneHns ycnyru
yCTaHaBNMBaeTCs
VHOVBWAYanbLHO B nNepuos
LencTBUs Jorosopa o
npefoCcTaBfeHnn
coumarnbHbiX yenyr

YcTaHaBnmBaeTcst ynofIHOMOYEHHbIM OpraHoM B
COOTBETCTBUM C METOANYECKMMU
pekoMeHOAUUAMN N0 pacyeTy NoayLleBbIX
HOPMaTMBOB (PMHAHCUPOBAHUSA coLManbHbIX
ycnyr, yTBepxaeHHblx [paBuTenscTBoM
Poccunckon denepaummn

MokasaTenu kayecTBa - NpeaocTaBneHme
ycnyr JOImkHO o6ecnedunTb nonyyarento
OOCTYNHOCTb 06BEKTOB CcoLuanbHOM
WHP pacTpyKTYpbl C YH4ETOM COCTOSIHUSI
3g0opoBbsl. OLeHka pe3ynsTaTos -
YAOBETBOPEHHOCTb KA4ECTBOM
npeoCcTaBnsieMon yCryru, OTCyTCTBYE
060CcHOBaHHbIX anob.

15

OkasaHue NoMOLLM B HaNMcaH1m
1 NPOYTEHUM MUCEM, OTMPaBKa
3a cueT nonyyarens
coumanbHbIX YCryr NoYTOBOM
KOPPECMNOHAEHL UM

HanwucaHve nucem noa
OVKTOBKY;

npoyTEHUE NUCEM,
TenerpaMmm BChyx;
oTnpaBka NoYTOBOM
KoppecnoHaeHL UM
nyTem ee JOCTaBKM Ha
NoYTYy UNN B NOYTOBELIN
ALWK; Habop TekcTa
3MEKTPOHHOTO NUcbMa
noJ AVKTOBKY,
npoYTEHUE M OTNpaBka
3MEKTPOHHbIX MUCEM.
Ycnyra
npenocTaBnsieTcs npu

Cpok npefocTaBneHns ycnyru
yCTaHaBNMBaETCS
VHOMBMAYanbHO B Nepuos
AelcTBUs JoroBopa o
npefocTaBneHnn
coumanbHbIX yenyr

YcTaHaBnmMBaeTcst ynofIHOMOYEHHbIM OpraHoM B
COOTBETCTBUMN C METOANHECKMMU
pekoMeHaaLmMsMM No pacyeTy NoayLleBbIX
HOPMAaTMBOB (DMHAHCUPOBAHUS CoLMarbHbIX
ycnyr, yTBepxaeHHblx [1paBuTenibCcTBOM
Poccuinckon denepaumm

[MokasaTenu kayecTBa - NpeaocTaBneHme
ycnyru JoImkHo obecneuntb
YLOOBNETBOPEHNE KOMMYHUKATUBHbIX
notpebHocTeN nonyyatens coumanbHbIX
YCHyr.

OueHka pe3ynsraTos -
YLOOBNETBOPEHHOCTb KAYECTBOM
npeaocTaBnsieMon ycnyru, oTcyTcTBue
060CHOBaHHbIX xanob.




Hanu4un y nonyyarens
coumanbHblX yenyr

COOTBETCTBYIOLLEN
notpebHocTu.
2. CoumanbHo-MeanLMHCKME ycnyrm
2.1 | lNMpoBeaeHve nepBuUYHOIO [NpoBeneHue Mpu noctynnexHun YcTaHaBnvBaeTcs ynonHOMOYeHHbIM opraHoM B | [TokasaTenu kavecTBa - npegocTaBneHme
MeANLMNHCKOrO OCMoTpa 1 MEepOoNpUSTUIA NO nonyyarens coumanbHbIX COOTBETCTBMU C METOANYECKNMU YCRNyry JOJHKHO COOTBETCTBOBATH
NepBUYHON CaHUTapHON nepBuYHOMY YCIyT K COTPYAHUKY pekomeHaaLMs MM Mo pacyeTy NoayLleBbIX YTBEPXAEHHbIM CTaHaapTaMm okasaHust
06paboTkm MEAULIMHCKOMY OCMOTPY | MOCTaBLUMKaA COLManbHbIX HOPMaTMBOB (PUHAHCUPOBAHUSA CoLManbHbIX MeOULIMHCKOI NOMOLLM U cobnroaeHus
1 NEPBUYHON ycnyr, a Takke nocrne ycnyr, yTBepxaeHHbIx [1paBuTenbcTBoM CaHUTapPHO-3MMAEMMUONIOMMYECKOro
caHuTapHo 06paboTke | BPEMEHHOMO OTCYTCTBUS Poccunckon denepaummn pexuma.
nony4yarens OueHka pe3ynbTaToB -
coumanbHbIX ycnyr YAOBETBOPEHHOCTb KA4ECTBOM
(kynaHue, cmeHa npeaocTaBnsieMon ycnyru, oTcyTcTBue
HaTenbHoro 6enbs, 000CHOBaHHbIX Xanob.
Bblaaya ogexabl (npu
OTCYTCTBUM OAEXAbI Y
nonyvarens ycnyr).
2.2 | BeinonHenue npouenyp, OpraHusaums npuema B cooTBeTCTBUM C YcTaHaBnvMBaeTcs ynonHOMOYeHHbIM opraHoM B | [okasaTenu kavyecTBa - npefocTaBneHme
CBSI3aHHbIX C OpraHu3auuen NeKapCTBEHHbIX CPEeACTB | MeAUUMHCKUM Ha3Ha4YeHUEM B | COOTBETCTBUM C METOANYECKMMMU ycryr gofmkHo cnocobcTBoBaTth
yxoaa, HabnogeHuem 3a Mo Has3Ha4YeHuWo Bpaya, B | Nepuo AeNCTBUA JOTOBOpa O | peKoMeHAaUMsiMy Mo pacyeTy noayLleBbiX COXpaHeHWo 300POBbsl MO0 yNyyLLEHWO
COCTOSIH/EM 3[0POBbS TOM YuCne KOHTPOMb 3a | NpefoCcTaBneHnn HOPMAaTMBOB (DMHAHCVMPOBAaHUSI CoLManbHbIX COCTOSIHNSA 340POBbSA NonyyaTensi
nonyvareneun coumnanbHbiX ycnyr | cobniogeHmem coumanbHbIX ycryr YCNyr, yTBEpXXAeHHbIX [paBuTen-CTBOM coumanbHbIX YCIyT.
npeanucaHui Bpaya, Poccuinckon denepaumm OueHka pe3ynsraTos -
CBS13aHHbIX CO YOOBETBOPEHHOCTb KAYECTBOM
BpeMeHeM npuema, npeaocTaBnsieMon ycnyru, oTcyTcTBue
YyacToToM npuema, 060CHOBaHHbIX anob.
cnocobom npuema un
CPOKOM FOiHOCTM
neKkapcTB;
nposefeHne
MeAULMHCKMX
MaHUMynALNUA No
Ha3Ha4YeHWIo BpaYa;
oKa3saHve NoMoLLy B
nonb3oBaH1n
npubopamm
MeANLMHCKOrOo
Ha3HavyeHusl.
Yenyra
npefocTaBnsieTcs no
MeANLNHCKUM
nokasaHvsim
2.3 | OpraHu3auusi nonyyeHus OcyuectBnenue Cpok npegocTaBneHust ycryru | YcraHaBnuBaeTcst ynonHOMOYEHHbIM opraHoM B | MNokasartenu kayecTsa - npegocTaBrneHue
MEAULIMHCKO NOMOLLM MepONpPUSITUIA MO ycTaHaBnuBaeTcs COOTBETCTBUM C METOANYECKMMU ycnyr gormkHo obecneuuntb nomny4varento
0POpMIIeHMIo VHOMBUAYanNbHO B Nepuos, pekomMeHaaLMsMK Mo pacyeTy NoayLleBbIX coumarnbHbIX YCyr BO3MOXHOCTb
HanpaBneHus B nencTBums gorosopa o HOPMaTMBOB (DMHAHCHMPOBAHUS CoLMarnbHbIX npoxoxzaeHuss obcnenoBaHus U nevyeHns B
MEAULIMHCKYHO NpeaoCTaBneHM ycnyr, yTBepxaeHHbIx [paBuTenbcTBoM MeOULIMHCKOM OpraHu3aumu.

opraHMsauuio,

coumanbHbIX yenyr

Poccuiickon ®egepaunn

OueHka pe3ynsraTos -




oKasblBatoLLyto
cneumanv3anpoBaHHyto
MeONLMHCKYI0 NOMOLLb;
BblAaya HarnpaBfieHus B
MEAULIMHCKYIO
opraH13saumio;
COMpPOBOXAEHNE
nony4yarens
coumanbHbIX yCyr.
Ycnyra
npegocTaBnsieTcs no

YOOBNETBOPEHHOCTb Ka4eCTBOM
npegocTaBnsieMon ycnyru, oTCyTCTBUE
060CHOBaHHbIX Xano6.

MeANLMHCKUM

nokasaHvsM.

2.4 | Oka3aHue nomoLym B OkasaHve nomoLum B Cpok npegocTaBnenyst ycnyru | YcraHaBnvMBaeTcs ynonHOMOYeHHbIM opraHoM B | [MokasaTtenu kayecTBa - npuobperaemble
obecneveHnn No 3aknioyeHUo npvo6peteHnu unm ycTaHaBnmBaeTcst COOTBETCTBUM C METOANYECKUMU nekapcTBeHHble npenapatbl Ans
Bpayen fnekapcTBeHHbIMU npvobpeTteHvie Ans MHOMBMAYaNbHO B Nepuog, pekoMeHAaUMs MU MO pacyeTy NoAYyLIEeBbIX MeNLIMHCKOTOo MPUMEHEHNS 1
npenapatamu ans nonyyarens fAevicTBMA Jorosopa o HOpMaTMBOB (OUHAHCUPOBAHNSA CoLManbHbIX MeOWLMHCKNE U38enmns [OIKHb!
MeONLMHCKOTO NMPUMEHEHNS 1 coumanbHblX ycnyr npegocTaBneHnn yCnyr, yTBepxaeHHbIX [paBuTenscTBOM COOTBETCTBOBATL CPOKAM ro4HOCTY.
MEAULIMHCKMMU U3[EeNnuamm HeobxoAMMbIX coumanbHbIX yenyr Poccuiickon ®epepaumm OueHka pe3ynbsTaToB -

niekapCTBEHHbIX YAOBIETBOPEHHOCTb Ka4eCTBOM
npenapaToB Ans npefocTaBnsieMon ycnyru, oTcyTcTBre
MeOULIMHCKOro 060CHOBaHHbIX Xanob.
NpUMeHeHNs 1 (Unu)
MEAULIMHCKUX U3penui
Mo 3aKIYeHno BpaYa,
B TOM YuCne xpaHeHne
neKkapCcTBEHHbIX
npenapaToB. Ycnyra
npefocTaBnsercs no
MeANLMHCKMM
nokasaHusim.
2.5 | OkasaHve nomoLuu B 3anvck Ha npuem B Cpok npegocTaBnenns ycnyru | YctaHaBnmBaeTcs yNonHOMOYeHHbIM opraHoMm B | [NokasaTtenu kavecTsa - npefocTaBneHme

HanpasfieHUN Ha MeaVKO-
coumanbHyto 3KCNepTuay.

MEAULIMHCKYHO
opraHusaumo ansi
npoBeaeHns
[AVarHoCTUYeCKuX,
ne4yebHbIX 1
peabunuTaLmo HHbIX
MEpONpPUSATUIA,
HeobxoAMMBbIX Ans
npoBefeHnst MeauKo-
coumanbHomn
3KCMepTM3bl NosyyaTens
coumanbHbIX YCIyr.
MNomoLb B 0odhopmneHnm
1 nojaye 3asiBNeHus B
6topo meauko-
couunanbHou
3KCMepTM3bl O
npoBefeHnn MeauKko-
coumanbHomn

yCTaHaBnvBaeTcs
MHOVBUAYarbHO B Nepuos
OencTBums gorosopa o
npenocTaBneHnn
coumanbHbIX ycnyr

COOTBETCTBUW C METOANYECKMMMU
pekoMeHOAUUSMN N0 pacyeTy NoAyLleBbIX
HOPMaTMBOB (PUHAHCUPOBAHUS COLMarbHbIX
ycnyr, yTBepxaeHHbix [paBuTenscTBoM
Poccunckon denepaummn

YCRnyry JOJMKHO o6ecneuntb BO3MOXXHOCTb
NPOXOKAEHUS MEQUKO-COLManbHOM
3KCMEepPTU3bl B LIEMSIX YCTAHOBIEHNS]
rpynnbl MHBaNUAHOCTY,

pa3paboTku MHAMBUAYaNbHOW Nporpammel
peabunuTtauum nunu abunutayum
MHBanNvaa, a Takke BHECEHWE B Hee
OOMNOMHEHNI UM N3MEHEHWN.

OueHka pe3ynsraTos -
YAOOBETBOPEHHOCTb KA4ECTBOM
npeaocTaBnsieMon ycnyru, OTCyTCTBUe
060CcHOBaHHbIX anob.




aKcnepTu3bl (B criyyasix,
npegyCcMOTPEHHbIX
nyHktom 21 Mpasun
npu3HaHWs nuua
MHBANUOoOM,
YTBEPXAEHHbIX
MocTaHoBneHVEM
MpaButensctea P® o1
05.04.2022 N 588),
3asBneHns o6
0bxanoBaHuu peLueHns
6ropo meguko-
coumansHomn
3KCNepTU3bl.

Momoupb B ocpopmneHnm
1 nogadye B 6opo
MeanKo-coLnansHom
3KCNepTM3bl cornacus
1N oTkasa B
npoBeAeHun
HeobxoamMmoro
OOMONHUTENBHOTO
obcnenoBaHus,
npeaycMOTPEHHOTO
nporpammowm
OOMONHUTENBHOMO
obcneposaHus,
0O3HaKoOMreHune
nonyvarens
coumarnbHbIX yCryr nog,
pocnuce ¢
OOKYMeHTamu,
noAroToBMeHHbIMK 61opo
MeauKo-coumanbHoOn
3KCNepTU3bl, U
nepegava nx
nonyvarento
coumanbHbIX YCRyr.
Ycnyra
npenocTaBnsieTcs npu
Hanuuum y nony4yarens
coumanbHbIX ycryr
COOTBETCTBYIOLLEN
notpebHocTu.

2.6

YyacTue B HanpasneHum no
MeIMULMHCKUM MOoKasaHWsIM Ha
CaHaTOpHO-KYpPOPTHOE feveHue,
NpeaoCTaBEeHN TEXHUYECKNX
CpeacTs peabunuTauum u ycnyr
COrNacHo MHOMBUAYanbHOW
nporpaMme peaGunutauum unm
abunuTauum nHeanuaa

Momouwpe B ochopmneHum
OOKYMEHTOB 1 nogaya
3asiBMeHns B
YMNONTHOMOYEHHY0
opraHusauuio ans
Nnony4YeHns caHaTopHo-
KYPOPTHOW unu
030POBUTENBHOWM
nyTeBKW,

B cootBercTBUM C
MHAMBUAYanNbHOM
nporpammon peabunutayum
unun abunuTtaumm nHBanuaa,

MEeOMLMHCKMM 3aKNioYeHnem
B nepvog AeNCcTBUsi Jorosopa

0 NpefocTaBneHn
coumanbHbIX yenyr

YcTaHaBnvMBaeTcs ynornHOMOYEHHbIM OpraHoM B
COOTBETCTBMM C METOANYECKNMU
pekoMeHOaUUsMN Mo pacyeTy noayLeBbiX
HOPMAaTMBOB (DMHAHCMPOBAHUS COLMarnbHbIX
ycnyr, yTBepXXaeHHbIx [paButen-cTtsom
Poccuinckon denepaumm

Moka3aTenu ka4yecTBa - NpefoCTaBneHne
ycryr gofmkHo cnocobcTBoBaTth
COXpaHeHWO 300POBbst MO0 yNyyLLEHWO
COCTOSIHVS 3[0POBbSA MosyyaTens
coumarnbHbIX yCnyr.

OueHka pe3ynsraTos -
YOOBNETBOPEHHOCTb KAYECTBOM
npeaocTaBnsieMon ycryru, oTCyTCTBYE
060CHOBaHHbIX anob.
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npegocTaBneHns
TEXHUYEeCKUX CpeacTB
peabunuTtauum u ycnyr,
B TOM YuCrie NPOTE3HO-
opTOneaNYecKmX
nsgenun,
ocyLecTBreHVe
KOHTPONS 3a X040M
paccmoTpeHus
3asIBNEHNs U NOMyYeHus
CaHaTOPHO-KypOPTHOM
UNyn 0340POBUTENBHOM
nyTeBKy,
npefocTaBneHns
TEXHWYECKUX CPeaCcTB
peabunuTaumm n ycnyr,
B TOM Yu1Cre NpoTesHo-
opToneanyecknx
nsgenun. Ycnyra
npefocTaBnsercs no

MeANLNHCKUM
NoKasaHusM.
2.7 | MNpoBeneHvie o3pgopoBuTenbHbIX | OpraHnsauus un Cpok npegocTaBnenus ycnyru | YcraHaBnuBaeTcs yNoNHOMOYeHHbIM opraHom B | Mokasartenu kavectsa - npefocTaBneHve
MeponpusaTUI nposeaeHne: yCcTaHaBnmBaeTcs COOTBETCTBUM C METOANYECKMMMU ycnyru foSmkHo cnocobcTBoBaTth
NPOrymnoK Ha CBEXeMm MHAMBMAYanbHO nNubo B pekomeHOauMsMu No pacyeTy noayLleBbIX COXPaHEeHWIo ¥ (Mnn) BOCCTAHOBIEHNIO
BO34yXe; COOTBETCTBUM C HOPMAaTMBOB (PMHAHCMPOBAHUS CoLManbHbIX 3[0pOBbA MoNyyaTens coumanbHbIX YCnyr,
3aHATMI PU3KYNBTYPON | yTBEPXKAEHHLIM NMOCTaBLUMKOM | YCIYT, YTBepXAeHHbIX [paBnuTenscTBOM HOpMMPOBaHMIO 300POBOIO 06pasa XKN3HN.
(B TOM uncne neyebHoM | coumanbHbIX ycnyr pexvumom | Poccuiickon ®epepauun OueHka pe3ynbTaToB -
1 afanTuBHOMN), B Nepuoa AencTBusa Aorosopa YAOBNETBOPEHHOCTb KA4ECTBOM
0300pOBUTENBHOM 0 npegocTaBneHun npeaocTaBnsieMon ycnyru, oTcyTcTBue
rMMMHACTVKOW, CMOPTOM; | COLMarnbHbIX YCyr 0060CHOBaHHbIX xanob
MeponpusATUR,
HanpaBneHHbIX Ha
npoUNaKkTuKy
BO3HVUKHOBEHUS 1
obocTpeHus
XPOHUYECKUX U
MH EKLMOHHbBIX
3aboneBanun.
He menee 20 ycnyr B
mecsL,.
2.8 | KoHcynbTpoBaHue no Yenyra B nepviog AencTeusa gorosopa | YcraHaBnvMBaeTcs ynosHOMOYeHHbIM opraHoM B | [okasaTenu kavecTBa - npegocTaBneHme
coumanbHO-MeANLMHCKUM npefocTaBnAeTcs 0 NpefoCcTaBreHn COOTBETCTBUM C METOANYECKMMMU ycnyru [OMmKHO obecneunTtb okasaHve
BOMpocam, NpoBeAeHns nony4arento coumanbHbIX yenyr pekoMeHAaLUAMMN No pacyeTy noayLleBbIX KBanMULMpOBaHHOW NMOMOLLY B

0300POBUTENbHBIX
MEepOonpUATUIA C AETbMU B
OOMALLHMX YCNOBUSAX

coumanbHbIX YCyr 1 ero
poauTensam (3aKoHHbIM
npeacTaBuTensam) nyTem
npoBeaeHust
MHOVBUAYarbHBIX UMK
rpynnoBbix 6ecea,
nNpoBeAeHNs NEeKLWNA,

HOpMaTMBOB (OUHAHCUPOBAHUS COoLManbHbIX
yCnyr, yTBepXaeHHbIX [paBnTenscTBOM
Poccuiickon ®epepaumm

NpaBUbHOM MOHMMAaHUKN U PeLlEHNN
CTOSILLMX Mepes nonyyatenem
coumarnbHbIX YCryr coumarnbHo-
MeanLUHCKUX npobnem.

OueHka pe3ynbraTos -
YOOBNETBOPEHHOCTb KAYECTBOM
npenocTaBrnsieMon yCryru, OTCyTCTBME




obecneyeHus
nonyvarens
coumanbHbIX ycrnyr
MNHOPMaLMOHHLIMU
mMartepuanaMmu no
Bonpocam
ocobeHHocTen
M3nMoNorMyeckoro
pasBUTUS, TMTUEHBI,
nutaxus, cnocobam
nogaepxanus n
COXpaHeHwus 300POBbS,
nposeaeHns
0340pOBUTENbHBIX
MEPONPUSITUIA.

He meHee 10 ycnyr B
mMecs,.

060CHOBaHHbIX Xano6.

3. CoumanbHo-ncuxonoruyeckne ycnyru

3.1 | Mcuxonoruyeckas gmarHoctnka | BeisBnenue n aHanus Mpwv noctynnexHnn Ha YcTaHaBnMBaeTCs ynosIHOMOYEHHbIM opraHoM B | [okasaTenu kayecTBa - npeJocTaBrieHne
n obcnepoBaHne NMYHOCTM NCUXNYECKOTO couuanbHoe obcnyxuBaHue, | COOTBETCTBUM C METOANYECKUMM ycnyru A4omkHo obecneunTb cocTaBnexme
COCTOSIHUA U fAanee no mepe pekoMeHZaLUMsiMU MO pacyeTy NoAYyLIEeBbIX nporHo3a v paspaboTky pekomeHaaLuii no
MHAMBUAYaNbHbIX HeobxoAMMOCTH HOpMaTMBOB (PUHAHCUPOBAHUSA COLManbHbIX NpoBeAeHN0 KOPPEKLIMO HHbIX
0COBEHHOCTEN NMUYHOCTH yCryr, yTBepXaeHHbix [1paBuTen-cTBom MepOonpuSTUIA C NonyyaTenem
nonyyarens Poccuiickon ®epepaumm coumarnbHbIX YCIyT.
couuanbHbIX yCnyr; OueHKa pe3ynsTaTosB -
cocTaBfieH/e NporHo3a YOOBMNETBOPEHHOCTb Ka4eCTBOM
1 paspaboTka npeaoCcTaBnseMon yCryru, OTCyTCTBME
pekoMeHaauuii no 060CHOBaHHbIX %anob.
npoBeaeHno
KOPPEKLMOHHBIX
MEPONPUSTUIA.
He meHee 2 pas (B
Havane v KoHLe kypca).
MpoBeneHne He MeHee
2 pa3 NpoOMEXyTOYHOW
ANarHoCTVKM B xoae
MCUXOKOPPEKLIMO HHOM
paboTbl.
3.2 | CoumanbHoO-NCMxonornyeckoe OkasaHve Cpok npegocTaBnenus ycnyru | YcraHaBnuBaeTcs yNONTHOMOYEHHbIM opraHom B | MNokasartenu kavectsa - npefocTaBneHve
KOHCYnbTUpOBaH1e KBanuguLMpoBaHHoO yCTaHaBnmBaeTcs COOTBETCTBUM C METOANYECKUMM ycnyru AOMmkHo obecneunTs cybbekTuBHoe

NMOMOLLM B peLleHnmn
BHYTPUMMYHOCTHbIX
npobnem, npobnem
MEXIMUYHOCTHOIO
B3aMMoaencTeus,
npegynpexaeHve un
npeoponexe
coumansHo-
MCUXONOrNYecKmX
npobnem.

WHAMBMAYanNbHO B Nepuoa
[encTeuma gorosopa o
npegocTaBneHnm
coumanbHbIX ycrnyr

pekoMeHOaUNUsMN Mo pacyeTy noayLeBbixX
HOPMAaTMBOB (DMHAHCVMPOBaHUSI CoLManbHbIX
ycnyr, yTBepXXaeHHbIX [paButen-cTteom
Poccuinckon denepaumm

obneryeHme amMoLMOHaNbHOIMO COCTOSIHUSA
nosnyvarensi coumanbHblX YCNyr, Oka3aHue
NOMOLLM NonyyaTento coumanbHbIX yCrnyr
Mo HanaXmBaHU MEXITUYHOCTHbIX
OTHOLLIEHWIA, MO NpeaynpexaeHuto n
NpeoJoneHnto KOHMNNKTHBIX CUTYaLUA.
JormxkHa 6bITb paspeLleHa Unu CHUXeHa
aKTyanbHOCTb MCUXONOrMYEecKom
npo6nemsl.

OueHka pe3ynbraTos -




Yenyra
npegycmaTpuBaer:
BblIsIBIIEH/E
NCUXONOrN4eCcKNX
npobnem nonyyarens
coumanbHbIX ycnyr
nyTeM nNpoBeAeHus
becep;

onpegenexHne obbema un
BWAOB Mnpeanonaraemom
NMOMOLLY;

pasbsiCHeHue
nony4arento
coumanbHbIX ycnyr cyTu
npo6nem n
onpegenexne
BO3MOXHbIX NyTen nx
peLueHus;

coumansHo-
NCUXONOrMYeCcKyto
NMoMOLLb MoSyyaTento
coumarnbHbIX yCnyr B
pacKpbITUM 1
Mo6unusauum ero
BHYTPEHHMX PeCcypcoB,
peLleHun 1
npodunakTnke
coumansHo-
NCUXONOrN4ecKnX
npo6nem.

Ycnyra
npenocTaBnsieTcs npu
Hanmuumn
COOTBETCTBYIOLLEN
notpebHocTn y
nony4artens ycnyr.

He meHee 2 pa3 (B
Havarne v KoHLe Kypca).
He meHee 6 ycnyr B
mecsL.

YOOBNETBOPEHHOCTb Ka4eCTBOM
npegocTaBnsieMon ycnyru, oTCyTCTBUE
060CHOBaHHbIX Xano6.

3.3

Oka3saHuie NcUxonorn4eckomn
nomMoLuu

Yenyra
npegocTaBnseTcs nytem
nposefeHnsi
MHOVBUAYArbHBIX 1
rPynnoBbIX 3aHATUI 1
npegycmaTpusaer:
BbISIBNEHNe
NCUXONOTNYECKNX
npobnem nonyyarens
coumanbHbIX YCNyr;
ocyllecTBrneHne
MepOonpuUSATUIA NO
akTyanusauum

Cpok npegocTaBnenus ycnyru
yCcTaHaBnvBaercs
VHOMBWAYaNbHO B Nepuog
[encTeuma gorosopa o
npegocTaBneHnm
coumanbHbIX ycrnyr

YcTaHaBnmMBaeTcst ynofIHOMOYEHHbIM OpraHoM B
COOTBETCTBMM C METOAUYECKNMU
pekomMeHaaLMsMM No pacyeTy NoayLueBbIX
HOPMAaTMBOB (DMHAHCMPOBAHUSI CoLManbHbIX
ycnyr, yTBepXXaeHHbIx [paButen-cTtBom
Poccuinckon denepaumm

MokasaTenu kayecTBa - NpefocTaBneHne
YCnyru AOMKHO cnocobcTBoBaThL
Ccy6beKTBHOMY 06neryeHmio
3MOLMOHANbLHOIO COCTOSIHNA Nnonyyatens
coumarnbHbIX ycnyr, cnocobcTeoBaTh
npeaynpexaeHuo Unu NpeoaoIeHnio
NCUXNYECKUX OTKITOHEHWIA.

OueHka pe3ynsLTaTos -
YAOBETBOPEHHOCTb Ka4eCTBOM
npefocTaBnsieMon ycnyru, oTcyTcTBre
060CHOBaHHbIX %anob.




TNINYHOCTHBIX PECypcoB,
NPUHATUIO
CnoxuBLUencs
CUTyaLmm, NOUCKY 1
akTyanusauum
cTpaTernin copnagaHus,
perynsummn akTyanbHoro
NCUXMYECKOTO
COCTOSIHUS.

Mpu HeobxogumocTu
ycnyra Bkntoyaet
npoBeaeHue
NCUXOKOPPEKLMO HHOW
paboTbl, koTOpasi
3akntovaeTcs B
aKTUBHOM
NCUXONOrMYecKoMm
BO34ENCTBUM,
HanpaBneHHOM Ha
npeoonexHne unu
ocnabnenve
OTKIMOHEHWUI B pas3BUTUN,
3MOLMOHANbHOM
COCTOSIHUM 1 NOBEAEHUN
nonyvarens
coumanbHbIX yCryr ¢
uenbto obecneveHus
COOTBETCTBUS 3TUX
OTKINOHEHUIN
BO3paCTHbIM
HOpMmaTuvBam,
TpeboBaHuAM
coumanbHon cpeabl U
MHTEpecaM nony4yaTensi
coumanbHbIX YCRyT.
Ycnyra
npegocTaBnsaerTca npu
Hanuuun y nony4atens
coumanbHbIX yCrnyr
COOTBETCTBYHOLLEN
notpebHocTy.

He meHee 8 ycnyr B
mecsu,.

34

CouunanbHO-NCUXONOrnyYecknin
naTpoHax

OcyuecteneHne
ncMxonpomNakTUYECKO
1 paboTbl B OTHOLLIEHUM
nonydyarens
coumarnbHbIX YCIyr 1 ero
poauTenen (3aKoHHbIX
npegcraBuTtenei), B Tom
yucre Ha oMy, Ans
CBOEBPEMEHHOTO
BbISIBNEHNS CUTYyaL Ui

B nepuog aencreusa gorosopa
0 NpeaocTaBneHnn
coumnanbHbIX yenyr

YcTaHaBnMBaeTCcs ynosHOMOYEHHbIM OpraHoM B
COOTBETCTBUM C METOANYECKMMMU
pekoMeHAauMsiM1 N0 pacyeTy NoAyLIeBbIX
HOpMaTMBOB (OUHAHCUPOBAHUS COoLManbHbIX
yCcnyr, yTBepxaeHHbix [paBuTenscTBom
Poccuiickon ®epepaumm

MokasaTenu kayecTBa - NpefocTaBreHne
ycnyrn gomkHo obecneuntb
CBOEBPEMEHHOE BbIsIBIIEHWE CUTYaLuii
NCUXUYECKOTO AnckoMdopTa Unu
MEXMUYHOCTHOTO KOHMUKTa 1 APYruX
CUTyauui, cnocoGHbIX YXYALIUTE YCNOBUSI
XU3HEOEATENbHOCTY NosnyyaTens
coumanbHbIX YCyr, a Takke AOMKHO
06ecneunTb CBOEBPEMEHHOE OKa3aHue
CoLManbHO-MCUXONOTMYECKO MOMOLLM.




NCUXMYECKOTO OueHKa pe3ynsTaTos -
avckomdopTa unm YOOBNETBOPEHHOCTb Ka4eCTBOM
MEXITMYHOCTHOTO npegocTaBnsieMon ycnyru, oTCyTCTBUE

KOH(NMKTa 1 Apyrux 060CHOBaHHbIX arnob
cuTyaumi, cnocobHbIX
YXyOLWWUTb YCIOBUSI €ro
XN3HeOenaTeNbHOCTH, U
oKasaHus emy npm
HeobxoaAMMOCTH
coumanbsHo-
NCUXONOrMYeckomn
nomoLun.

Ycnyra
npenocTaBnsieTcs He
MeHee 2 pa3 B MecsiL.

4. CoumnanbHo-negarornyeckme ycnyrum

CouwmanbHo-negarornyeckas BbisBnenue npusHakos, | CoumanbHo-negarornyeckas YcTaHaBnvBaercs YNOJIHOMOY€HHbIM OpraHoMm B [MokasaTenu kavyecTBa - NpegocTaBneHme

KOppeKuua, BKno4as XapakTepusyrLinx AnarHocTuka COOTBETCTBUU C METOQNYECKNMU ycnyru AOJ1KHO obecneuntb
ONarHoCTuKy u HOpMarnbHoe unun ocyulecTBndaeTca npu npuemMme | pekomeHgaunamm no pacyety nogyleBblX CBOeBpeMeHHOe BbiAB1eHMe counanbHO-
KOHCYIbTUpOBaHne OTKINoHAKLeecA Ha coumnanbHoe HOpMaTnBOB CbVIHaHCVIpOBaHVIﬂ counanbHblX negarorm4ecknx npoGneM nony4yarens

noesefeHne nonyyarens
couuanbHbIX yCnyr, B

obecnyxvBaHve, fanee 2 pasa
B Mecsil, a Takxe npu

ycnyr, yTBepxaeHHbix [paBuTenibCcTBOM
Poccuinckon denepaumm

coumanbHblX YCnyr, NpeoaoneHre unm
ocnabreHve OTKIIOHEeHWI B NoBeaeHN

TOM YuCIe U3yvyeHne ero
CKMOHHOCTEN 1
noteHuuana,
ycTaHoBnenve opm n
cTerneHn couunansHon
Aesagantauum (npy ee
Hanmuun);
onpegeneHue
KoMMekca
MeponpuUATUIA NO
coumanbHo-
negarormieckomy
KOHCYNbTUPOBaHUIO 1
KoppeKkuuu;
ocyLecTBreHve
MepOnpUSTUIA MO
coumansHo-
negarormnyeckomy
KOHCYNbTUPOBaHUIO 1
Koppekuun nytem
nposeaeHns
MHOMBUAYAnNbHbBIX U
rpynnoBbIX 3aHATUA.
He meHee 6 ycnyr B
mecsL.

BbIObITUN.

MeproanyHoCTb
OCYLLIECTBMNEHUS coLmanbHo-
negarormyeckoro
KOHCYNbTUPOBaHUS U
KoppeKkuuu onpeaensieTcs B
COOTBETCTBUM C
pekoMeHaaumnamu,
nony4YeHHbIMN B X04e
npoBeaeHns coumansbHo-
neaarormyeckomn AmarHoCTuku

nony4yartensi coumarnbHbIX YCyT.
OueHka pe3ynsTaToB -
YOOBNETBOPEHHOCTb Ka4eCTBOM

npeaocTaBrsieMol YCryru, OTCyTCTBUE

060CcHOBaHHbIX anob.

4.2

OpraHusauus noMoLLm B Onpegenenwve Cpok npefocTaBnennst ycryru | YctaHaBnuBaeTcs yronHOMOYeHHbIM opraHoM B | MokasaTtenu kadecTsa - NnpefocTaBneHme
nony4eHumn obLlero onTUMarnbHOM opMel yCTaHaBNMBaETCs COOTBETCTBUM C METOANYECKUMM ycnyrv JOMKHO o6ecneunTb 3auncrneHne
o6pa3oBaHus 06y4eHns VHOMBMAYanNbHO B Nepuos peKoMeHZaLMsaMm1 Mo pacyeTy NoayLIeBbIX HECOBEPLLEHHONETHETO NOMyYaTens




OCYyLLeCTBSAETCS C
YYETOM CTEMNeHU nx
coumansHo-
nefarormyeckomn
nesajanTtaumu, ypoBHs
3HaHuI, husnyeckoro n
NCUXNYECKOTO
COCTOSIHUS.

Ycnyra
npegycmaTpuBaer:
cbop He0bXx0aUMBIX
[OKYMEHTOB U
npeacTaBneHne nx B
o6pasoBaTenbHyo
opraHusaumo ans
3a4mcreHust
HecoBepLLEeHHONETHErO
nony4yarens
coumanbHbIX yCrnyr Ha
obyyeHue;

KOHTPOIb NOCeLLEeHNs]
nonyyarenem
coumanbHbIX ycnyr
obpasoBaTenbHon
opranusauumu;
oCyLLecTBreHne
conpoBoxaeHusi (npu
HeobXxoAMMOoCTH);
NoMOLLb B NOAFOTOBKE
[JOoMaLLHUX 3adaHumn

[encTeuma gorosopa o
npenocTaBieHnn
coumanbHbIX ycnyr

HOPMAaTMBOB (OMHAHCUPOBAHMS CoLMarnbHbIX
ycnyr, yTBepxaeHHbix [paBuTeribCcTBOM
Poccuinckon denepaumm

coumarnbHbIX ycrnyr Ha obyyeHue.
OueHka pe3ynsraTos -
YOOBIETBOPEHHOCTb KA4ECTBOM
npeaocTaBnsieMon yCryru, OTCyTCTBYE
060CHOBaHHbIX anob.

4.3

CounanbHo-neaarorn4yeckuni
naTpoHax

OcywecTtenexne
npodunakTnyeckomn n
KOPPEKLNOHHON paboThl
C nony4yartensimu
coumarnbHbIX YCIyr U nx
poauTensiMu
(3aKOHHbIMK
npeacTaBuTensimu), B
TOM 4ucne Ha oMy, Ans
obecneyeHus
HOPMarnbHOro
BOCNWUTaHUSA U pa3BUTUSI
neten. Yenyra
npegycmartpveaet
npoBeaeHue
[AVarHoCTUYECKMX,
KOHCYMNbTaLMOHHbIX,
KOPPEKLMNOHHBIX U
KOHTPOJbHbIX
MEpPONPUATUIA.

Ycnyra
npefocTaBnsercs He
MeHee 2 pa3 B Mecsl,.

B nepviog gencreums gorosopa

0 NpefoCcTaBfeHn
coumanbHbIX yenyr

YcTaHaBnmMBaeTcst yNnonHOMOYEHHLIM OpraHoM B
COOTBETCTBUMN C METOANYECKUMU
pekomeHaaLMs MM Mo pacyeTy NoayLleBbIX
HOPMaTMBOB (PUHAHCUPOBAHUSA COLMarnbHbIX
ycnyr, yTBepxaeHHbix [1paBuTenbcTBoM
Poccuiickon ®epepaunn

Moka3aTenu ka4yecTBa - NpefoCTaBneHue
ycnyru JosmkHo obecneunts
CBOEBPEMEHHOE BbISIBNIEHNE CoLManbHO-
negarormyeckmx npobrnem v okasaHue
MOMOLLY B X PELLEHMU.

OueHka pe3ynbraTos -
YLA,OBNETBOPEHHOCTb KAYECTBOM
npeaocTaBnsieMon ycnyru, oTCyTCTBMe
000CHOBaHHbIX Xanob.




4.4

Opranu3saumsa gocyra, B TOM
yucre nNpoBedeHNe KynbTypHO-
[0CYroBbIX MEPONPUATUIA

[NpoBeneHue
pa3HooGpasHbIX
COLMOKYNBTYPHbBIX
MEepOnpPUSATUA B
opraHusauum
coumansHoro
obcnyxuBaHus, a Takke
3a ero npegenamu, B
TOM uucrne npoBeaeHne
3KCKypCUM, NoceLleHne
TeaTpoB, BbICTABOK,
KOHLLepTOB,
npasgHUYHBIX
MepOonpUsiTUIA, BCTPeu.
OpraHusauus
[eATenbHOCTU KIy6oB
NCUXOOrMYeCKOM,
TBOPYECKON,
CMOPTVBHOW, TPYAOBOW,
NPOCBETUTENbLCKOW U
MHOW HanpaBrneHHOCTH,
ceMeliHbIX krny6oB,
kny60oB Nno noaroToBke K
OynyLuen cemeinHom
XKU3HW, Tpynn
B3aUMONOAAEPXKKM.
MNpn HeoBGxoanMocTn
npefocTaBnseTcs
TpaHCNopT NocTaBLyuKa
coumanbHbIX yCnyr 1
COMNPOBOXAEHNME.

He meHee 10 ycnyr B
mecsL.

B nepvopg nencreuma gorosopa
0 npegocTaBeHn
coumanbHbIX ycnyr

YcTaHaBnmMBaeTcst ynofIHOMOYEHHbIM OpraHoM B
COOTBETCTBMM C METOANYECKNMU
pekoMeHOaUNsMN Mo pacyeTy noayLeBbixX
HOPMAaTMBOB (DMHAHCUPOBAHUS COLMAnbHbIX
YCNyr, yTBEpXXAeHHbIX [paBuTen-CTBOM
Poccuickon denepaumm

MokasaTenu kayecTBa - NpeaocTaBfeHme
ycryr gomkHo cnocobcTBoBaTth
pacLumnpeHunto obLLero u KyrnsTypHOro
Kpyrosopa, cdepbl 06LLEHNSA, NOBbILLEHNIO
TBOPYECKOW aKTMBHOCTU NoJyyarens
couuarnbHbIX YCryr.

OueHka pe3ynsraTos -
YLOOBNETBOPEHHOCTb KAYECTBOM
npesocTaBnsieMon ycnyru, oTcyTcTue
060CHOBaHHbIX anob

5. CoumanbHo-TpyaoBbIE YCryri

5.1

Oka3aHue NMoMOLLM B NOJTy4EHUM
npodeccroHansLHoro
obpazoBaHus 1 (Mnu)
npodgeccroHanbHoro obyyeHmst

MpepocraBnenue
nonyyarento
coumanbHblX yCnyr,
pocturwemy 14-netHero
BO3pacTa, MHdopmaLmn
0 BO3MOXHOCTU
nonyyeHus
npodeccuroHanbHOro
obpasoBaHus,
npogeccroHanbHoro
0byyeHusi n
[AOMOSHUTENBHOIO
obpasoBaHus nmbo o
BO3MOXHOCTM MPOWTH
obyyeHne yepes
TeppuTopuanbHble
LieHTpbl 3aHATOCTH

Cpok npegocTaBneHus ycrnyru
yCTaHaBnvBaeTcs
MHOMBUAYanbHO B Nepuos
OencTBums Aorosopa o
npenocTaBneHun
coumanbHbIX yenyr

YcTaHaBnMBaeTCst yNONHOMOYEHHBIM OPraHoM B
COOTBETCTBUW C METOANYECKMMMU
pekoMeHOaUUsAMN No pacyeTy noayLeBbix
HOPMAaTMBOB (PMHAHCMPOBAaHUSI CoLManbHbIX
YCnyr, yTBepXXAeHHbIX [1paBuTen-cTBom
Poccunckon denepaummn

MokasaTenu kayecTBa - NpefocTaBneHne
yCnyru AOMKHO obecneunTb nonyyartento
coumanbHblX YCnyr BO3MOXHOCTb
nony4eHns obpasosaHns v (1nu)
KkBanmdukaumu.

OueHKa pe3ynsTaTos -
YOOBMNETBOPEHHOCTb Ka4eCTBOM
npefocTaBnsieMon ycnyru, oTcyTcTBre
060CHOBaHHbIX %anob.




HaceneHus;

cbop 1 nogaya
[OKYMEHTOB B
obpasoBaTenbHyo
opraHu3saumio, LLEeHTp
3aHATOCTY;

fAocTaBka nonyyarensi
couumanbHbIX yCnyr K
MECTY HaxoXaeHus
obpasoBaTenbHon
opraHu3sauum, LeHTp
3aHATOCTU M 06paTHO
TPaHCMopToMm
nocTaBLLuKa
coumanbHblX ycnyr
(npn HeobxoaMMOCTH);
COMpOBOXAEHNe
nHeanuga (npu
HeobxoamMmocTw).
Ycnyra
npenocTaBnsieTcs npu
Hanmuuu y nonyyarens
coumanbHblX ycnyr
COOTBETCTBYIOLLIEN
notpebHocTu.

5.2

OkasaHve nomoLun B
TpyaoycTponcTee

Copewicteue B pelleHnmn
BOMNPOCOB 3aHATOCTM:
TpyooycTpoucTBe,
rnovcke BpeMeHHoM
(cesoHHoM) paboThl,
paboTbl C cCoKpaLleHHbIM
paboumm gHeM, paboTbl
Ha Jomy.

Ycnyra Bknovaer:
npenocTaBnexme
nonyyarernto
coumanbHbIX ycnyr
nHopmaLlmmn no
BOMpocam
TPYZOYCTPONCTBA;
cogencreve B
NocTaHoOBKe Ha y4yeT B
LiEHTpe 3aHATOCTH
HaceneHus.

Ycnyra
npenocTaBnsieTcs npu
Hanuuuu y nony4yartens
coumarnbHbIX yCryr
COOTBETCTBYIOLLEN
noTpebHoCTN.

Cpok npegocTaBneHus ycnyru
yCcTaHaBnvBaercs
MHOMBUAYaNbHO B Nepuog
[encTeuma gorosopa o
npegocTaBneHun
coumanbHbIX ycrnyr

YcTaHaBnvMBaeTcst yNnofIHOMOYEHHBIM OpraHoM B
COOTBETCTBUM C METOAUYECKNMU
pekoMeHaaLMsMK Mo pacyeTy NoayLleBbIX
HOPMaTMBOB (DMHAHCUMPOBAHUS CoLMarnbHbIX
ycnyr, yTBepxaeHHbix [paBuTenbcTBom
Poccuiickon ®egepaunn

[MokasaTenu kayecTBa - NpeaocTaBfeHme
ycnyr gormxkHo obecneuutb nomny4varento
coumarnbHbIX YCyr BO3MOXHOCTb
TPYAOYCTPOUTBLCS.

OueHka pe3ynbraTos -
YOOBETBOPEHHOCTb KAYECTBOM
npeaocTaBnsiemMon ycryru, OTCyTCTBYE
060CHOBaHHbIX anob.

6. CounanbHo-NpaBoBbIE YCYyrU




6.1

OkasaHve noMoLuM B 3auTe
npaB M 3aKOHHbLIX UHTEPECOB
nonydvarenen coumarnbHbIX yCnyr

MNpepocrasnexne
MHopmaLmm
nony4arento
coumanbHbIX yCnyr,
3aKOHHOMY
npeacTaBuTento no
BOMNpoCcaM, CBSA3aHHbIM C
3aLLUTON ero npas u
3aKOHHbBIX MHTEPECOB
nnbo pasbsiCHeHVe
npaea Ha nonyveHve
6ecnnatHom
HOpUAMYECKOW MOMOLLY B
COOTBETCTBUM C
OenCTByLWNM
3aKOHOJATENbCTBOM,;
nposefeHne
NpoUNakTUYEeCcKNX
MEpONPUATUIA 1
npaBoBOro
NpOCBELLEeHS;
copencTene B
NMOArOTOBKE U
HanpaBneHuu B
COOTBETCTBYIOLLME
opraHbl, opraHu3almm
3asBNeHnn n
[OKYMEHTOB (npw
HeobXxoaMMoCTH);
nuyHoe obpateHue
COTpyAHWKa NocTaBLuuKa
coumanbHbIX ycnyr B
MHTepecax nony4varensi
coumanbHbIX yCnyr B
opraHbl, OpraHv3aumm ¢
COOTBETCTBYOLLMMU
3aABMNEHNAMU U
[OKyMeHTamMu (npu
HeobxoaMmocCTH);
OCYyLLeCTBMNEeHne
KOHTPOISA 3a X040M
paccmoTpeHust
[OKYMEHTOB, NOAAHHbIX
B OpraHbl, opraHusaumm
(npn HeobxoauMocCTK).
Yenyra
npefgocTaBnsieTcs npu
Hanuuuu y nonyyartens
coumanbHbIX yenyr
COOTBETCTBYIOLLEN
noTpebHoCTN.

He meHee 6 ycnyr B
mecsL.

Cpok npegocTaBneHus ycnyru
yCcTaHaBnvMBaercs
WHAMBMAYanNbHO B Nepuoa
[encTeuma gorosopa o
npegocTaBneHnmn
coumanbHbIX ycrnyr

YcTaHaBnmMBaeTcst ynofIHOMOYEHHbIM OpraHoM B
COOTBETCTBMM C METOANYECKNMU
pekoMeHOaUNsMN Mo pacyeTy noayLeBbixX
HOPMAaTMBOB (DMHAHCVMPOBAaHUSI CoLManbHbIX
YCNyr, yTBEpXXAeHHbIX [paBuTen-CTBOM
Poccuickon denepaumm

MokasaTenb kayecTBa - NpegocTaBneHne
ycnyr gorxkHo obecneuunTs 3awmTy npas
1 3aKOHHbIX MHTEPECOB MosyyaTens
coumarnbHbIX ycnyr nMbo BOCCTaHOBIEHVE
€ro HapyLlEeHHbIX NpaB.

OueHka pe3ynsraTos -
YOOBNETBOPEHHOCTb KAYECTBOM
npeaocTaBnsieMon ycryru, OTCyTCTBYE
060CHOBaHHbIX anob.




6.2

OkasaHve nomoLuu B
ocopmneHnm n
BOCCTaHOBIEHWUMN JOKYMEHTOB
nonyvarenen counanbHbIX yCrnyr

OcywecTteneHne
NoMOLLM NonyyaTento
coumarnbHbIX yCnyr B
HanucaHum JOKYMEHTOB
1 3anonHeHnn opm
[OKYMEHTOB;

oKasaHue NoMoLLy B
cbope 1 nogave B
COOTBETCTBYHOLLME
opraHbl, opraHu3aumm
OOKYMEHTOB (cBegeHui),
HeobxoaAMMbIX Ans
BOCCTaHOBMEHVS
[OKYMEHTOB;
OCYyLLeCTBIEHME
KOHTPOIsi 338 X040M
paccmoTpeHust
[OKYMEHTOB, NOAAHHbBIX
B OpraHbl, OpraHnsaumu.
Ycnyra
npenocTaBnsieTcs npu
Hanuuuu y nony4yartens
coumanbHbIX ycnyr
COOTBETCTBYIOLLIEN
notpebHocTu.

Cpok npegocTaBneHus ycnyru
yCcTaHaBnvMBaercs
WHAMBMAYanNbHO B Nepuoa
[encTeuma gorosopa o
npegocTaBneHnmn
coumanbHbIX ycrnyr

YcTaHaBnmMBaeTcst ynofIHOMOYEHHbIM OpraHoM B
COOTBETCTBMM C METOANYECKNMU
pekoMeHOaUNsMN Mo pacyeTy noayLeBbixX
HOPMAaTMBOB (DMHAHCVMPOBAaHUSI CoLManbHbIX
YCNyr, yTBEpXXAeHHbIX [paBuTen-CTBOM
Poccuickon denepaumm

MokasaTenb kayecTBa - NpegocTaBneHne
ycnyr goimkHo obecneunts Hagnexailee
N CBOEBPEMEHHOE 0hOpPMIIEHNE
OOKYMEHTOB U (Mnn) BOCCTaAHOBIEHNe
OOKYMEHTOB nonyyaTensi coumnanbHbiX
YCHyr.

OueHka pe3ynsraTos -
YLOOBNETBOPEHHOCTb KAYECTBOM
npesocTaBnsieMon ycnyru, oTcyTcTue
060CHOBaHHbIX anob.

6.3

YyacTue B opraHusaLmm noucka
poauTenemn, poaHbiX U Brn3kmx
neren, npubbiBaoLwmx 6e3
poautenen

OdopmneHune
3aABEHNS B OpraHbl
BHYTPEHHMX Aen Ha
po3bICK poauTenen
(3aKOHHbIX
npegcraBuTenem), MHbIX
POACTBEHHNKOB
HecoBepLLEHHONETHETO;
oKasaHue coaencTeus
opraHam BHYTPEHHUX
[en B NPoBeaeHUN
PO3bICKHbIX
MeponpUATUIA NO
YCTaHOBIIEHUIO MecTa
HaxoXaeHns poauTenem
(3aKOHHbIX
npegcrasutenen) n
(vnun) Gnvxkanwnx
POACTBEHHWNKOB.

Ycnyra
npenocTaBnsieTcs npu
Hanuuuu y nony4yartens
coumanbHbIX yenyr
COOTBETCTBYIOLLEN
noTpebHoCTN.

Cpok npegocTaBneHus ycnyru
yCcTaHaBnvBaercs
MHOMBUAYaNbHO B Nepuog
[encTeuma gorosopa o
npegocTaBneHun
coumanbHbIX ycrnyr

YcTaHaBnMBaeTcst yNnofHOMOYEHHLIM OpraHoM B
COOTBETCTBUM C METOAUYECKNMU
pekoMeHaaLMsMK Mo pacyeTy NoayLleBbIX
HOPMAaTMBOB (DMHAHCMPOBAHUS CoLMarbHbIX
ycnyr, yTBepxaeHHbix [paBuTenbcTBom
Poccuiickon ®egepaunn

MokasaTtenb kavecTBa - ochopmneHne
[OKYMEHTOB, HeOBX0AUMbIX ANst
OpraHM3aLmmn po3bICKHbIX MEPOMNPUSTUIA
opraHaMu BHyTPEHHUX Aen.

OueHka pe3ynbraTos -
YOOBETBOPEHHOCTb KAYECTBOM
npesocTaBnsieMon ycnyru, oTCyTcTBue
060CHOBaHHbIX anob.

7. yCI'IyFVI B LenAax NoBbllWeHNs KOMMYHUKaTUBHOIO NoTeHunana I'IOI'Iy‘-IaTBI'IeVI coumanbHbIX yCnyr, UMer WX OrpaHn4yeHNA Xn3HegeaTernbHOCTH,




B TOM Yucrne AeTen-uHeanMoos

7.1

O6yyeHVe HaBblkaM
camoobcnyxusaHus,
nepcoHasnbHOM COXPaHHOCTH,
obuleHns, noBegeHus B ObITy 1
obLecTBeHHbIX MecTax,
nepeaBWKeEHNIO, OpUEHTaLMN,
CaMOKOHTPOJ0

BblisicHeHNe cTenenmn
BnajleHVs1 HaBblkamu
camoo6cnyxuBaHus,
nepcoHanbHom
COXpaHHOCTH,
nosefeHus B 6bITy u
0bLLIEeCTBEHHbIX MecTax,
nepenBuKeHns,
OpueHTaLNK, HaBbIkaM
obLeHus,
CaMOKOHTPONS;
HarnsigHoe obyyeHne
NPaKTU4YECKUM HaBbIKaM
caMoo6CnyXuBaHus,
nepcoHanbHom
COXpPaHHOCTH,
noBeAeHusi B GbITy 1
00LEeCTBEHHbIX MecTax,
nepeaBuKeHNs,
opueHTaunn, HaBbikam
obLLeHns,
CaMOKOHTpONs, NyTem
npoBeaeHust
MHOVBUAYarbHBIX UMK
rpynnoBbIX 3aHATUN;
oLEeHKa YCBOEHUSI BHOBb
npuoGpeTeHHbIX
HaBbIKOB.

Ycnyra
npenocTaBnsieTcs npu
HanMuuu y nony4yarens
coumarnbHbIX yCryr
COOTBETCTBYIOLLEN
notpebHocTu.

Cpok npegocTaBnenus ycnyru
yCTaHaBnvBaetcs
VHOMBUAYanNbHO B Nepuos,
[encTeuma gorosopa o
npenocTaBneHnn
coumanbHbIX ycnyr

YcTaHaBnmMBaeTcs yNnofHOMOYEHHbIM OpraHoM B
COOTBETCTBUMN C METOANYECKMMU
pekomMeHaaLMsMK Mo pacyeTy NoayLueBbIX
HOPMAaTMBOB (OMHAHCUPOBAHUS cCoLMarnbHbIX
ycnyr, yTBepxaeHHbix [paBuTenbcTBoM
Poccuinckon denepaumm

MokasaTenu kayecTBa - NpefocTaBneHne
ycnyru fofmkHo cnocobcTBoBaTth
hopMmMpoBaHMIo y nonyyaTens
coumanbHblX YCnyr HaBbIKOB
camoobcnyxusaHus, NepcoHanbHowm
COXPaHHOCTW, NOBEeAEHNS B BbITy U
06LLeCTBEHHbIX MecTax, NepeaBMKeHNs,
OpVeHTaLMK, HaBbIKOB O6LLEHNS,
CaMOKOHTPONSI.

OueHka pe3ynsraTos -
YOOBMNETBOPEHHOCTb Ka4eCTBOM
npefocTaBnsieMon yCnyru, oTcyTcTBme
060CHOBaHHbIX Xanob.




Nopapasaen 4. NOPAOOK NMPEAOCTABNEHUA COUUATNDBHbIX YCNYT
NONYYATENAM COLUASbHbLIX YCNYI B CTAUMOHAPHOW ®OPME
COLUMANBbHOIO OCNYXNBAHUA COLUMANBHO-PEABUNTUTALMOHHBIMU
LEHTPAMU ANA HECOBEPLUEHHOMNETHUX, LEHTPAMUA COLIMATIbHOW NMOMOLLIU
CEMbE U OETAM U APYTUMU IOPUONYECKMMU TIMLAMUN HE3ABUCUMO OT UX
OPIrAHU3ALIMOHHO-TTIPABOBOMW ®OPMbI U (MNN) UHOUBUAYATbHbBIMU
NPEANPUHUMAT ENAMU, OCYLLECTBNAIOLWNAMAN OEATENIBHOCTb, AHAITOTMYHYIO
OEATENBHOCTU YKA3AHHbIX OPTAHU3 ALIUA

Fnasa 1. OBLUME NOJNIOXKEHUA

1.1. CoumanbHoe O6CJ‘|y)KI/IBaHI/Ie B CTaLI,I/IOHapHOVI q)opme B COOTBETCTBUM C HACTOALLUM nogpasfenom npeaocraBnderca:

1.1.1. PognTtensim (3aKOHHbIM NpeAcTaBUTENSM pebeHKa), XeHLMHaM, NPU3HAHHBIM HyXOalLWwnMnca B coumanbHOM 00CcnyXmBaHum B
CBSI3M C HAaNU4MeM y HUX crneayoLwmx ob6cToATenbCTB, YXyALWaoLWmMX M CNOCOBHbIX YXYALUUTE YCMNOBUS XU3HeAEes TeNbHOCTY:

a) Hanuuune pebeHka unu geten (B TOM YNCNe HAXOOALWMXCA NO4 ONEeKOoN, MONeYNTENbCTBOM) UCTbITbIBAIOLLMX TPYAHOCTM B COLMArbHOWM
apganTauuu;

6) OTCyTCTBME BO3MOXHOCTM 0GecnedeHuns yxoaa (B TOM YMCIie BPEMEHHOTO) 3a peGeHKOM, A,eTbMU, a Takke OTCYTCTBUE NoNeYeHUs Hapg,
HUMU;

B) Hanuyne BHYTPUCEMEWNHOrO KOHMNMKTa, B TOM 4YMCNe C fnMuamMu C HapKOTMYECKOW MNKU ankoroflbHOWM 3aBWCMMOCTbLIO, Nvuamu,
UMEIOLLMMU NPUCTPACTHE K a3apTHbIM Urpam, nuuamu, CTpajatoLMMmu NCUXMYEeCKUMIU paccTpoicTBaMu, HanuyMe Hacunus B CEMbE;

r) oTCyTCTBUE paboThbl 1 CPEACTB K CYLLECTBOBAHMIO;

,q) Hanuyme nocTTpaBMaTUYECKUX paCCTpOIZCTB, B TOM 4uUCIe MNCUXOJNIOMrMM4eCKMxX TpaBM, MOJIy4YeHHbIX BcCneanciBue nepexmTbiX
YpesBblYanHbIX CMTyaLlVIVI, BOOPY>XEHHbIX MeXHaLMo HanbHbIX (Me)KSTHI/NeCKVIX) KOH(pnKTOB, U (VIJ'IM) Hanu4ne cynumaanbHbIX HaMepeHui;

e) Hanunume o6CTOATENBCTB, BbI3bIBAIOLLUX PUCK OCTaBlleHUa poauTenem Uim NHbiM 3aKOHHbIM NpeacrtasuTenem pe6eHKa 6e3 noneveHus,
a TakKXe PUCK NCKYCCTBEHHOTO npepbiBaHNA KEHLLMHOM 6epeMeHHOCTVI He N0 MeAULMHCKUM NoKasaHUAM;

X) )XecTokoe oGpalleHne Y HaCUNe B OTHOLLEHUU JKEHLLH;

3) Hanuuune y poauTens (3akoHHOro npefcTaBuTenst pebeHka) craTyca nuua U3 Yicna LeTen-cupoT, AeTel, ocTaBLumxcst 6e3 noneveHus
poautenewn;

I/I) yTpata unn noBpexaeHne 3aHMMaemoro Xumnoro nomeweHua scrnencrtsue ‘-IpeSBbI‘-IaVIHOI;I cutyaummn nubo yrpoxatouiee Xn3Hm un
300POBbI TEXHNYECKOE COCTOAHME XKUMOTO NOMELLEeHNA ANA NPOXUBaLWnX B HEM rpaxXkgaH.

1.1.2. HecoBepLUEHHONETHNM, MPU3HAHHBIM HYXOAKLWNMUCA B COLMANbHOM OBCNY>XMBaHUM B CBSI3W C HANMU4YMEM Y HUX CeAyoLmMX
06CTOATENLCTB, YXyALIAOLWMUX UMK CMOCOOHBLIX YXYALWNTL YCOBUS XU3HEAEATENbHOCTH:

a) Hanun4dne y pe6eHKa (B TOM YKCNe HaxoAsLerocs nog onekowu, I'IOI'IeLII/ITeJ'II:CTBOM) pr,D.HOCTeI;I B couManbHOM agantauuu;

6) Hann4ne npobnem, cBA3aHHLIX C coLManunsaunen y BblilMyCKHUKOB OpraHu3aLuuii Ans AeTei-CMpoT 1 AeTel, ocTaBLumxcs 6e3 noneyeHns
poauTenen, a Takke y HeCOBEPLUEHHOMNETHNX, OCBOBOXAEHHbIX U3 YUYPEXAEHUA YrONOBHO -UCNONMHUTENBHON cucTeMbl PegepanbHON CryxObl
UCTONHEHWSI HaKasaHUiA 1 BEPHYBLUUXCA U3 cneuunanbHblX y4ebHo-BocnUTaTeNbHbIX YYpEXAeHUA 3aKpbITOro Tuna (B Cryyae OCyLUeCTBNEHUs
NMOCTaBLUMKOM coLMarnbHbIX YCnyr ddyHKLIMIA opraHusau v ans AeTer-cupoT U AeTei, ocTaBLumxca 6e3 noneveHns poamtenen);

B) HanuuMe BHYTPUCEMENHOIo KOH(NWUKTA, B TOM 4uChe C NuuaMu C HapKOTUYECKOW WNW ankorofibHoW 3aBUCUMOCTbBIO, nvuaMu,
MMELLMMMN NPUCTPACTUE K a3apTHbIM UrpaM, NuuamMu, CTpagaroLLuMm NCUXMYECKUMN paccTpoONCTBaMu, HarnMyne Hacunusi B CeMbE;

r) HanuyuMe nOCTTPaBMaTUYECKUX PaCCTPOWCTB, B TOM 4YMCRE MCUXONOIMYECKMX TpaBM, MOJSyYEHHbIX BCIEACTBUE MNEepexuTbiX
Ype3BblYaNHbIX CUTYaL A, BOOPYXXEHHbIX MEXHALMNOHAMNbHbIX (MEXITHUYECKNX) KOHMKTOB, U (MNK) Hanuune cymnumaanbHbIX HaMepeHUi;

[) HapyLleHWEe MpaB U 3aKOHHbIX WUHTEPECOB HECOBEPLUEHHOMETHUX, B TOM YMCE XECTOKoe ObpalleHMe W Hacunue B OTHOLUEHWU
HECOBEPLLEHHONETHErO;

e) Hanuume o6CTOATENBCTB, BbI3bIBAIOLLNX PUCK OCTaBneHna poaunTtenem nn UHbIM 3akKOHHbIM NpefcTaBuUTenem pe6eHKa 6e3 noneverus,
a TakXXe PUCK MCKYCCTBEHHOIO npepbiBaHNA KEHLLUMHOW 6epeMeHHOCTI/1 He N0 MeaULMHCKMM NoKa3aHUaM;

)K) HaxoxgeHne HecoBepLUeHHONEeTHero 6e3 npucMmoTpa po,queneVl, 3aKOHHbIX npeﬂCTaBVlTeﬂeVI (SaGHyQI/IBLUVIeCﬂ nnn NOAKuHyTble,
CaMOBOJ1IbHO OCTaBuBLUME CE€Mblo, CaMOBOJIbHO yuleawuve un3 o6pa303aTeanb|x yqpe)meHMVl Ana ,D,eTeI7I-CI/IpOT n peten, octaBlumxcs 6e3
none4yeHua po,qmenel?l, nnn opyrnx AOeTcKkux yqpe)meHMVl, 3a WUCKNw4YeHnem nuy, CamMOBOJIbHO Yyuleawunx wu3 cneunanbHbiX yqe6Ho-
BoCnuTaTesnbHbIX yqpem,ueHMPl 3aKpbITOro Tuna, AnnuTenbHoe CTaunoHapHoe fevyeHne pO,EI,VITeJ'IeVI);

3) HanM4Ke y HeCoBEepLUEHHONETHEro NPaBoBOro cTaTyca peGeHka-cupoThl, pebeHka, ocTasLuerocs 6e3 nonedeHuns poauTenen (B crydyae
OCYLLEECTBMNEHUSA MOCTAaBLLUMKOM CoLManbHbIX YCRyr YHKLIMIA OpraHn3aLmm ans 4eTein-CupoT 1 AeTel, OcTaBLmxca 6e3 nonedyeHns poautenen);

I/I) yTpaTta unu noBpexaeHne 3aHnMmaemMoro Xwrnoro nomMmelleHua scnencisuve Hpe3BbI'~IaI7IHOI7I cutyauumn nu6o yrpoxawtlee XXU3Hu “n
3A00pPOBbI0 TEXHNUYECKOE COCTOAHME XNINOro noMeleHna and NpoXxXmBarLnx B HEM rpaxaaH;

K) OTCyTCTBUE pa6OTbI N CpeacTB K CyLWeCTBOBaHUIO Y poauTena unmn 3akoHHOro npeacraButens,

n) oTCyTCTBME BO3MOXHOCTM 06ecnedeHns yxoaa (B TOM YMcCrie BpeMeHHOro) 3a pebeHkoM, AeTbMM, a Takke OTCYTCTBME NomneveHns Hag
HUMMU.



1.1.3. MpaxgaHam nNpu HanM4um ctaTyca nuua u3 yucna geTen-cmpoT, AeTel, ocTaBLunxcst 6e3 noneveHuss pogutenen, B BospacTe o 23
ner (B criyyae ocyLLeCTBEHUsI MOCTaBLUMKOM COLMAnbHbIX YCIyr (OYHKLMIA OpraHnsauum ans 4eten-cupoT u AeTen, ocTaBLumnxcs 6e3 noneveHus
poauTtenen).

1.2. CoumanbHoe obcnyxumBaHne B CTaLMoHapHoO (hopMe B COOTBETCTBMN C HACTOSLLMM NOAPa3AenoM NpeaoCcTaBAseTcs NPOXMBaoLLMM
B TioMeHckoW obnactu YneHam cemell BOEHHOCHYXaLLUMX, OTHOCALUMMCS K KaTeropum rpaxaaH, ykasaHHol B nyHkTe 1.1 rmaBbl 1 HacTosiero
noapasgena.

PoacTteBeHHble CBS3W (POACTBO, CBOWCTBO) UNEHOB CEMEN BOEHHOCNyXalmx (6abyLukn, AeayLwKku) No OTHOLIEHUIO K BOEHHOCHYXXaLLUMM
yKa3bIBalTCS B 3asiBNEHNN.

1.3. CouuanbHble ycnyrm B cTauMoHapHoM ¢opmMe B COOTBETCTBUM C HAacCTOAWMM MNOApas3fenomM NpedoCTaBnsioTCs CcouuanbHO-
peabunuTaLmo HHLIMU LLeHTPaMu AN HECOBEPLUEHHONETHUX, LLeHTPaMM coLuanbHON MOMOLLM CEMbe U AETAM U APYTMU FOPUANYECKUMM NULAMU
HE3aBUCUMO OT WX OpraHu3aLMoHHO-NMPaBOBON OPMbI U (UMW) UHAMBUAYANbHLIMU NPEANPUHUMATENSMU, OCYLLECTBSIOWMMU AEATENbHOCTD,
aHanornyHyo AesTernbHOCTY yKa3aHHbIX OpraHnaaL uii:

a) counanbHo-peabunUTauMoHHbIA LEHTP ANS HECOBEPLUEHHONETHNX - CreLManu3npoBaHHas opraHusauus, co3gaBaemasi B cucTeme
coumanbHbIX Cry>6 opraHoB coumanbHOM 3awuTel HaceneHusi. OCHOBHbIMM 3afayamu LieHTpa sBnsoTCcs obecneye Hie BPeMEeHHOTo NPOXUBaHUS,
NOCTOSIHHOTO MPOXMBaHWA OETEeN-cUMpOoT, AeTen, ocTaBlmxcs 6e3 noneveHuss poauTenen (ons NOCTaBLUMKa COUMAanbHbIX YCNyr, KOTOPbIV
BbINOMHAET PYHKUMN OpraHnsauum ons geTten-cupoT M AeTel, ocTaBlumxcsl 6e3 noneveHus poauTenen), okasaHue couuanbHONW MOMOLLM U
npoBeaeHVe peabunuraummn HeCoBepLLEHHONETHUX, poAuTeNnen (3aKkoHHbIX NpeacTaBuTenen peberka), )XeHLMH, NPU3HaHHbIX HYX/AaloLLMMICS B
coumanbHoOM 06CnyxuBaHum;

6) LIeHTp coLmnarnbHON NOMOLLM CeMbe U AETAM - OpraHusaums, npegHasHayeHHas AN OKasaHUs CEMbSM, XEHLUMHaM U AeTSM, Y KOTOPbIX
BO3HMKNM OOCTOSITENLCTBA, yXyawawuipue unu Ccrnoco6bHble YXyAWnTb YCNOBUA UX XU3HeOeATenbHOCTU, NoOMOLWM B peanusaumm ux npas u
NHTEPEeCOB, B yIy4lleHNN NX coumaribHOro rnosioXXeHusd, a TakKe NCUxXosiorm4eckoro ctatyca.

Maea 2. NEPEYEHb AOKYMEHTOB, HEOBXOOUMbIX ONA NPEAOCTABJIEHUA
COLIMAIIbHOI O OGCIYXXUBAHUA

2.1. 3asiBneHve 0 npefocTaBreHnn coumanbHbIX ycnyr B COOTBETCTBMM C HACToALLMM noapasfesioMm nojaerca rpaxaaHHoOM unn ero
3aKOHHbIM NpeacTaBuTenem, npeacrasBuTenemMm B nopgagke, yCtTaHOBIEHHOM NMYyHKTOM 1.1 rmasbl 1 pasgena 1 HacToswwero MNopsaaka.

2.2. K 3asiBNeHuio o npegocTaBneHnn coumarnbHblX YCryr B COOTBETCTBMM C HacTOsILMM noApasfenoM B o6sisaTenbHOM nopsigke
npunaratTcs creayoLime JOKYMEHTbI:

a) IOKYMEHT, NOATBEPKAAIOLLIMIA NMONIHOMOYMA NPEACTaBUTENs, B Criydae ecrnv 3a nosfydYeHneM rocynapCTBEHHOM YCryrn B UHTepecax
rpaxzaHvHa o6palLaeTcs ero npeacTaBuTerb;

6) 3aknioyeHne ynoriHOMOYEHHON MEAMLMHCKOW opraHvM3aumMu o Hanmmuum (06 OTCYTCTBMM) NPOTUBOMOKA3aHUW, B CBA3W C Hanuyvem
KOTOPbIX FPaXAaHWHy UK NosyyaTerto coLmarbHblX YCyr MOXeT ObiTb 0TKa3aHo, B TOM YUCIEe BPEMEHHO, B NPeAoCTaBNeHUN coLmanbHbIX ycnyr
B hopMe coumanbHOro ob6cnyxmBaHmsa Ha AOMy, Unu B NofycTauuoHapHon dhopme, unm B cTaumoHapHon dopme;

B) JOKYMEHT MEAMLMHCKOW OpraHu3aumu o MOMELLeHUM poauTens (3akOHHOTo MpeAcTaBWUTENsl) HECOBEPLUEHHOMETHETO Ha neyeHue
(peabunurauuio) (Mpu HanU4um);

r) xoOaTamcTBO [AOJPKHOCTHOTO fvLa opraHa WM y4ypexaeHusl CUCTeMbl NpodunakTMku Ge3Had30pHOCTM M NpaBOHapYLUEHUI
HECOBEPLLEHHOMETHNX, B TOM YKCIIe OCHOBaHHOE Ha 3aKMnioyeHun ncuxosora (Mpu Hanuyum);

[1) NocTaHOBMEHMeE nuua, NPou3BoAsLLEro Ao3HaHue, crnefoBarers, NPoKypopa Unv cyabu B Criyyae 3afepXKaHusi, apecta Unu oCyxaeHus
poauTenen Unu 3aKkoHHbIX NpeacTaBuTeneit HeCOBEPLUEHHONETHero (Mpy Hanuumn);

€) aKT onepaTMBHOrO [AEXYpPHOro PanioHHOro, ropoAckoro otaena (ynpaBneHus) BHYTPeHHWX Aen, oTaena (ynpaenenus) ApYrux
MY HALMNarnb Hbl X U aA MUHUCTPaTMBHO-TEpPUTOPUArb Hblx 06pa3oBaHunin, oTaena (ynpaBneHvst) BHyTPEHHWX Aen Ha TpaHCnopTe 0 HeobXxoaMMOCTH
NMOMELLEHNs1 HECOBEpPLUEHHONIETHErO B CMeLVanu3vpoBaHHyl0 OpraHu3aumio Afsi HECOBEPLUEHHONETHUX, HYXOALWMUXCA B couuanbHOn
peabunuTtauum (Npy HanMuun);

)K) CBUOETENbCTBO O POXAEHUU, B Cly4yae BblAa4dyu OaHHOMo JOKYMeHTa KOMNETEeHTHbIM OpraHoM WMHOCTPaHHOro rocyaapcrtea, n ero
HOTapunanbHO yIJ,OCTOBepeHHbIVI nepesoa Ha pyCCKMﬁ A3bIK (,EI,J'IH HecoBepLUEeHHONIETHMX, He AOCTUrLKNX BO3pacTa 14 J'IeT);

3) JOKYMEHT (CBEAEHMSI) BOWCKOBOW YacTu, BOEHHOro komuccapuata nubo YnpasneHus ®egepanbHoi cnyxbbl BONCK HaLMOHaNbHO N
reapauu Poccuiickon ®egepaum 0 NpoxoxaeHUM BOEHHOW CryxObl, NPUHATUM yYacTus B cneumnanbHOW BOEHHOW onepauuy (B OTHOLIEHWMW
rpaxaaH, ykasaHHbIX B MyHkTe 1.2 rmaBbl 1 HacTosWero nogpasgena, 3a MCKMYEHUEM BOEHHOCHYXaLUUX, MONYyYMBLUUX €ONHOBPEMEHHYIO
BbINMaTy, yCTaHOBIEHHYIO NocTaHoBneHnem lMpasutensctea TiomeHckon obnactu ot 08.07.2022 N 500-n "O6 ycTaHOBMEHAW JOMOSHATENBHO I
Mepbl coumanbHOM NoAAEPKKM B hopMe eanHOBpPEMEHHO BbINMaThl rpaxaaHam, npoxvearoLwmmM B TioMeHcKon obnactu U (Unn) CoCToSILLMM Ha
BOMHCKOM y4yeTe B BoeHHOM komMuccapuate TioMeHCcKon obnactvt 1 3akniouMBLUMM KOHTPaKT Af1sl NPOXOXAEHUS BOEHHOW CryX6bl B OTAEMbHbIX
noapasgenerHusx MunuctepctBa 060poHbl Poccuiickon Pepepaumm, a Takwke rpaxgaHam Poccuiickon deaepaumu, npusBaHHbiM BoeHHbIM
KomuccapuaTtom TroMeHCkoM obracTy Ha BOEeHHyto cryx0y no mobunusaunm B BoopyxeHHsle Cunbl Poccuiickon ®egepauun”, noctaHoBNEHNEM
MpaBuTtenbcTBa TiomeHckon obnact ot 25.01.2023 N 17-n "O6 ycTtaHOBReHUy AOMNONHUATENBHON Mepbl coumanbHOW Noaaepxku B dopme
eVHOBPEMEHHOIN BbINMaTbl rpaxaaHam, Mnpoxusallmm B TioMeHckon obract v (Mnu) COCTOSILUMM Ha BOWMHCKOM y4yeTe B BoeHHoM
Komuccapuate TiOMEHCKOM 06nactu M 3akniouMBLUMM KOHTPAKT ANs MPOXOXAEHWS BOEHHOW CnyxObl B OTAEMbHbIX MOApa3geneHmsx
MwuHuctepctBa 060poHbl Poccuiickon ®epepauun, onpeneneHHbiXx BoeHHbIM  komMuccapuatom TiOMeHcKoW 06nactu Ha OCHOBaHUM
BeJOMCTBEHHbIX NpukazoB MuHuctepctBa obopoHbl Poccuiickon depepauun, a Takke rpaxgaHam Poccuiickon depepauum, npuaBaHHbIM
BoeHHbIM koMuccapmnaToMm TOMeHCKOW 06nacTn Ha BOEHHylo cnyxby no mobunusaumm B BoopyxeHHble Cunbl Poccuickon ®epepauun B
cooTBeTCTBUM C YKa3om lNpesngeHTa Poccunckon depepaumm ot 21.09.2022 N 647 "O6 06bsiBNEHUN YacTu4Hom mobunusauum B Poccuiickon
denepaumn”; 0 nonyyeHnn paHeHust (KOHTY3uK, TpaBMbl, YBeYbsl) Unu rméenu (CMepTu) rpakaaHuHa npu y4acTum B cneuuanbHOW BOEHHOM
onepaumMn (B OTHOLUEHWM YNIEHOB CEMbM BOEHHOCMYXaLLMX, MONYYMBLUMX paHeHWe (KOHTY3ulo, TpaBMy, YyBeube), mormbumnx (ymeplumx)
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BOEHHOCMNYXKaLLMX).

CBefieHns BOWCKOBOW 4acTu, BOEHHOro komuccapuaTta nubo Ynpaenewuss PepepanbHow cnyxObl BOWCK HauMOHaNbHOW rBapauu
Poccuiickot ®Pepepauum O NPOXOXOEHUM BOEHHOW CNyXObl, NPUHATMM y4vacTus B CreuuanbHOW BOEHHOM onepauuMu B OTHOLUEHWUM
BOEHHOCNYyXalluX, MOMyYMBLUMX E€AMHOBPEMEHHYI0 BbINMaTy, YCTaHOBMIEHHYK nocTaHoBneHvem [lpaButenbctBa TiOMEHCKOW ob6nactu oT
08.07.2022 N 500-n "O6 ycTtaHOBREHUWN AOMNONHUTENBHOW Mepbl coLManbHOW NMOAAEPXKKN B (hOpPME eQUHOBPEMEHHOM BbINMaTbl rpaxaaHam,
NpoXuvBatLMM B THOMEHCKON 06racTi 1 (Mnn) COCTOSALLMM Ha BOMHCKOM yyeTe B BoeHHOM komuccapuaTe TioMeHckow obractu U 3aKkmoumBLLNM
KOHTPaKT AN MPOXOXAEHUS BOEHHOW CnyxObl B OTAENbHbIX noApasgeneHunsax MuHuctepctBa o60poHbl Poccuiickon ®epepauumn, a Takke
rpaxaaHam Poccuiickon ®enepauun, npusBaHHbIM BoeHHbIM koMuccapuatom THOMEHCKOM 06nacT Ha BOEHHylo cnyx0y no mobunusauum B
Boopy»xeHHble Cunbl Poccunckon ®eaepaummn”, noctaHoneHnem MNMpasutensctea TtomeHckon obnactu ot 25.01.2023 N 17-n "O6 yctaHOBNeHUn
OOMOMNHATENBHON Mepbl coLManbHON NoaaepXXkn B hopMe eAMHOBPEMEHHON BbINNaThl rpaxaaHaMm, NpoxusaoLwmnm B TroMeHckor obnactu u (unu)
COCTOSILLMM Ha BOUHCKOM yyeTe B BoeHHOM koMuccapuate TioMeHCKOM 06nacTi 1 3aKmnoumMBLLMM KOHTP aKT Ans MPOX0XAEHWUS BOEHHOW CryxObl
B OTAeNnbHbIX noapasgeneHusix MuHuctepctBa obopoHbl Poccuiickot ®denepaunmn, onpegeneHHblx BoeHHbIM komuccapuatom THOMEHCKOW
obnactm Ha OCHOBaHWM BEAOMCTBEHHbIX Mpukas3oB MuHucTepcTBa 060poHbl Poccuickont Pepepaumn, a Takke rpaxgaHam Poccuiickon
depepaumn, npusBaHHbiM BoeHHbIM KomuccapuaToMm TiOMEHCKOM 0bnacTtu Ha BOEHHyo cnyxby no mobunusaumm B BoopyxeHHble Cunbl
Poccuiickont ®egepauun B cootBeTrctBuM € Ykasom [Mpesugerta Poccuiickon ®egepauum ot 21.09.2022 N 647 "O6 06bsBRNEHN YACTUYHOW
Mobunmsauum B Poccuiickon degepauun”, npoBepsitoTcst B EAMHON MHOPMaLMOHHOM CUCTEME COLManbHOW 3aluTbl HaceneHuss TOMEHCKO N
obnactu.

2.3. [JoKyMEeHTbI, CBEAEHUSA U3 KOTOPbIX 3anpaLlVBaloTCs B paMkaxX MEXBEAOMCTBEHHOTO B3aMMOAEUCTBYS, M KOTOPbIE rpaxaaHuH Unu ero
3aKOHHbI NpeACTaBuTENb, MPEACTaBUTENb BNpaBe NPeaCTaBUTb N0 COGCTBEHHOW MHULMATHBE:

a) CBMAOETENbCTBO O POXAEHUN (ONS HECOBEPLUEHHONETHMX, He AOCTUILMX Bo3pacTa 14 ner);

6) pacnopsaMTErbHLIN akT opraHa Ofeku 1 MoneYnTensLCTBa O Ha3HaYeHUN OMeKyHa, MoMeYnTenst, MPUEMHOro poauTens (B OTHOLUEHUM
LETEeN-cupoT, AeTein, ocTaBlumxcs 6e3 nonevyeHwss poguTtenen (4ns NPOXOXKAEHUS peabunuTauuMm B CTaUMOHApPHOM (hopMe CoLManbHOro
obcnyxvBaHUs y MOCTaBLUMKa coLMarbHbIX YCyr, KOTOPbIN BbIMOMHAET YHKUMM OpraHusauuv Ans OeTei-CupoT W AeTeit, ocTaBluuxcs 6es
rnoreyeHUsi poamTenen), B Criydae ecny B MHTepecax rpaxaaHnHa o6paLlaeTcsi ero 3aKoHHbIi NpeacTaBuTersb;

B) AOKYMEHT, NOATBEPKAAOLLMIA PETUCTPALMIO B CUCTEME UHAMBUAYAIbLHOTO (NepcoHUGULMPOBAHHOTO) yYeTa.

Masa 3. MPABUJIA NMPEOOCTABJIEHUA COLUUATNDBHbIX YCNYT BECMJTIATHO
NNBO 3A NNATY NN YACTUYHYIO NMNATY

3.1. CoumanbHble ycnyru B CTaumMoHapHorn hopmMe coLmanbHOro obcnyxueaHus, ykasaHHble B 3akoHe TromeHckor obnactu ot 02.12.2014
N 108 "O nepeyHe coumarnbHbIX ycnyr, NpeAoCcTaBnsieMblX NOCTaBLLMKAMU coLmanbHblX yenyr', B o6bemax, onpeaeneHHbIX npunaraLLmMmncs K
HacTosiLeMy noapasfeny cTaHhapTamu couuanbHbiX YCMyr, poavTensiM  (3aKOHHbIM NpeAacTaBuTeEnsM  pebeHka), XeHWMHaM WU
HECOBEPLLUEHHONETHUM, MPU3HAHHBIM HYy>XOaOLWUMNCS B COLManbHOM 06CnyXuBaHum, NpeaocTaBnsioTcs 6ecnnaTHo.

3.2. CoumanbHble ycnyru, okasaHHble CBepx 06bemoB, onpeAeneHHbIX CTaHgapTaMu coumasnbHbIX YCIYL a Takke AOMONHUTENbHbIe
coumanbHble YCnyru, He BXOAsLME B NepeyeHb CouuanbHbiX YCNyr, yTBepXaeHHbl 3akoHoM TiomeHckon obnactu ot 02.12.2014 N 108 "O
nepeyHe coumanbHbIX YCNyr, NpefocTaBnsemMblX NocTaBLUMKaMM coumanbHbIX yenyr', NpeaocTaBnaloTca Ha yCnosusax onnatbl B pasmepe 100
MPOLIEHTOB YCTaHOBIEHHbLIX Tapnd OB B COOTBETCTBUN C JOrOBOPOM O NPeAoCTaBNEHNN CoLManbHbIX YCMyT.

masa 4. NOPAAOK MPEAOCTABINEHUSA COLIMATIBHbBIX YCNYT
B CTALMOHAPHOU ®OPME COLIMATIBHOTIO OBCNYXXUBAHUA

4.1. CoumanbHble yCnyru B CTauMoHapHO hopmMe coumnanbHOro o6CnyXxmBaHusi NpeaoCcTaBnsaloTCs rpaxaaHam, ykazaHHbIM B nyHkTax 1.1,
1.2 rnaBbl 1 HacTosiero noppasfena, npyM OTCYTCTBUM MEAMLIMHCKUX MPOTMBOMOKAa3aHWI, YCTaHOBMEHHbIX MNpukazom MwuHucTepcTBa
3apaBooxpaHeHust Poccuiickon ®epepauum ot 02.05.2023 N 202H "O6 yTBEpXAEHUM NEPEYHs MeOMLMHCKUX NPOTMBOMNOKas3aHWi, B CBSA3N C
HanMyMeMm KOTOPbIX FPaXAaHUHY UMM MOofyyaTento coumanbHbliX YCNyr MOXeT ObiTb OTKasaHo, B TOM YMCME BPEMEHHO, B NpedoCTaBMneHnu
coumanbHbIX ycnyr B oopMe coumanbHOro obcnyxuBaHus Ha 4OMY, Uy B MofycTauuoHapHon chopme, unv B CTauMoHapHoOW dopme, a Takke
dopMbI 3aKIOYEHNS YNONHOMOYEHHO MeAULMHCKON OpraHn3aLm o Hanmuum (06 oTCyTCTBUM) TakUX MPOTUBOMNOKa3aHUA".

4.2. Tpv Hanuuum y rpakaaHnHa MeauLMHCKUX NPOTUBOMNOKa3aHW OH BNpaBe NoBTOPHO 06paTTbCs 3a NPefoCcTaBeHMeM coLmanbHbIX
YCNyr B COOTBETCTBUM C HACTOSILLMM MOAPA3AeNoM Nocre NPOX0XKAEHUsI COOTBETCTBYIOLLErO JIEYEHUSI M NOBTOPHOIO NPeaoCTaBNeHNs LOKYMEHTOB,
yKa3aHHbIX B MyHKTax 2.1 n 2.2 rmaBbl 2 HAacTosLWero nogpasaena.

B cny4ae, ecnun nony4vyartento coumarnbHbIX yCnyr OTka3aHO B npenocTtaBfieHNU couuanbHbIX yCnyr B CBA3M C Hannynem MeaulnHCKUX
ﬂpOTMBOﬂOKaSaHMm, NOCTaBLWMKK coumanbHbIX yCcnyr MHd)OpMMpyPOT MeNLUHCKYI0 OpraHM3aumio no MeCcTy XUTenbCTBa nony4varena coumanbHbIX
ycnyr o Heo6X0AMMOCTM OKa3aHus emy MeOMLMHCKO MOMOLLM, B TOM Y/CNe MeAULMUHCKOTO HabnoaeHus.

4.3. CouwmanbHble ycnyrn B cTaumMoHapHon @opMe coLunanbHOro 060]'Iy)KMBaHVIF| B COOTBETCTBUMM C HacToAWMM noapasnernom
npeaocTaBnATCA HA CPOK 40 Tpex MecALeB.

CouunanbHble ycnyrm B CTauMOHapHOM (OpMe couManbHOro OOCMyXMBaHUsi B COOTBETCTBUM C HACTOSIWMM MOApasgenom
npeaocTaBnaAlTCSA NnonyyaTensM coumanbHbIX YCryr U3 ynucna AeTen-cupoT 1 AeTel, ocTaBLumxcs 6e3 nonedyeHns poauTenei, Ha Cpok o roaa
(ans nocTaBLWWMKa coumarbHblX YCIYR, KOTOPbIA BbIMOMHAET (PYHKUMM OpraHuM3aumu Ans OeTen-CUpoT U AeTel, octaBlumxcs 6e3 nonedyeHus
poauTenen).

MonyyaTenu coumanbHbIX YCAYr U3 Yucna AeTen-cupoT v AeTel, ocTaBlumnxca 6e3 nonevyenuss poautenen, CoBepLUeHHONeTne KoTopbIX
HacTynaeT B Nepuoz NpoxoXAeHnss peabunurauum y nocTaBLLuKa coumarnbHbIX YCyT, HaxoaAaTcs Ha NOMHOM rocyAapCTBEHHOM obecnevyeHnm o
Aatbl 3a4UMcneHnss B 06pasoBaTenbHy0 opraHM3auuio.

CpOK npeaocTtaBfieHUa coumanbHbIX YCNyTr MOXeT ObITb npoaneH B crieayowunx crnyvaax:

a) AnvTenbHoe CTauuoHapHoe IneyeHve poauTenel HeCOBEpLUEHHONETHEro (3akoHHbIX npeacTtaButenen), pebeHka (goeten) B
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CONPOBOXAEHUW poauTenewn (3aKOHHbIX I'Ipe,EI,CTaBMTeJ'IeVI);

6) AnvTensbHoe opopMneHne LOKYMEHTOB, HeOBX0AMMBIX ANst NOMyYeHus rpaxaaHcTBa Poccuiickol deaepaumny HeCoBEPLLIEHHOTIETHEMY,
poaWTENSIM (3aKOHHBIM NPEACTaBUTENSM);

B) HEOOGXOAMMOCTb NPOBELEHUSI MEPONPUATUIA MO KUIHEYCTPOMUCTBY HECOBEPLUEHHOMETHErO, B TOM YMCIE NMPU OTMEHE YCbIHOBMEHWS,
orneku, mone4nTenbcTBa (B Cry4ae OCYLUECTBIIEHUS MOCTaBLUMKOM coUManbHbIX yCrnyr YHKUMA opraHusauuu Ons OeTen-cupoT U [eTew,
ocTaBLUMXcs 6e3 noneveHus poauTenen);

r) OCYLLECTBEHNS MEPONPUATUIA MO PO3bICKY poauTenen (3akoHHbIX MpeacTaBuTenen) HeCoBepLLIEHHONETHErO;
) OTCYTCTBUE XWIOTO NOMELLEHNS NMMOO NPU3HAHME XXMUIMOTO NOMELLEHUS HEMPUTOAHLIM 4SSt MPOXMBAHWS UM aBapPUAHBIM;
€) OTCyTCTBUE paboThbl U CPEACTB K CYLLECTBOBAHMIO.

4.4. ina npoAneHns cpoka NnpeAocTaBneHnsl coumanbHbIX YCNYT rpaxaaHuH (3akoHHbI NpeAcTaBuTenb) 1 (M) NOCTaBLUMK COLManbHbIX
ycnyr He nosgHee naTv paboumx AHeN [0 OKOHYaHUsi cpoka AeWCTBUS WHAMBMAYanbHOW MporpaMMbl MPefoCTaBMeHns CoumanbHbIX YCNyr,
npegocTaBnseT B YNpaBneHue 3asiBNeHne o NpoasieHnn cpoka npegocTaBneHus coumanbHbIX Yenyr (no popme, yTBepxaeHHou [lenaptaMeHToMm).
CneuvanucT YnpaBneHusi perucTpupyeT 3asiBieHne o NpPoAJIeHUN cpoka NpefocTaBneHns coumarbHbiX YCNyr B eHb €ro NosyyeHust.

B cnyyasx, oTHeCeHHbIX K MOMHOMOYMAM KoMuccun, pelieHme o NpoaneHnm cpoka npefocTaBneHust CoumnanbHbIX yenyr nvbo o6 oTkase
B MPOANEHNN Cpoka NpeaocTaBreHns coumarnbHbIX YCryr MPUHUMaeTCs ¢ Y4eTOM pekoMeHaauumn Komuceun.

YnpaBneHue B Te4eHne NsiTM pabounx fHel CO AHS MOMyYeHUst 3asiBNEHUst NPUHUMAET peLleHne O NPOANEHNN CpoKa NPeaoCTaBneHns
coumanbHbIX YCNyr U BHECEHUM COOTBETCTBYIOLUMX U3MEHEHUI (DOMONHEHWIA) B UHAMBUAYAlbHYIO NMPOrpaMMy NpefoCTaBIeHUsl coumanbHbIX

ycnyr.

4.5. MNpun obpalleHnn K NOCTaBLUMKY cCOLManbHbIX YCNYr poauTeNb (3aKOHHbIA NpeacTaButenb pebeHka), XeHWWHa npeacTaBnsieT
MOCTaBLUMKY COLMArbHbIX YCIYr CriefytoLne AOKYMEHTbI:

a) MHAVBMAYanbHY0 NPorpamMMy NPeSoCTaBNeHUsl CoLManbHbIX YCyr;
6) nacnopT U1 MHOW [OKYMEHT, YAOCTOBEPSIOLMIA NMUYHOCTL rpaxaaHnHa (Mpu Hanuyum);
B) Nonuc 06s3aTensHOro MeAULIMHCKOTO CTpaxoBaHusl (Mpy Hanmumnm);

r) 3aKnio4yeHne yrnorHOMOYEHHOW MEAMLMHCKON opraHusauum o Hanuumm (06 OTCYTCTBMM) NPOTUBOMNOKA3aHWN, B CBSA3W C HanMyvem
KOTOPbIX FpaXaaHuHy Unu nosyyaTento coumanbHbiX yCnyr MOXET ObITb OTKa3aHO, B TOM YMCIe BPEMEHHO, B NPEOCTaBMEeHNN colmarnbHbIX yCnyr
B hopMme coumanbHoro obcnyxusaHusi Ha AOMy, UnK B NonycTaumMoHapHoi hopme, Unu B ctauMoHapHo i chopme.

4.6. MNpu obpalleHnn K MOCTaBLUMKY COUManbHbIX YCNyr HEeCOBEPLUEHHONMETHUA rpaxaaHuH nubo ero 3aKkoHHbI npeacTaBuTeNb
NpeacTaBnsieT NOCTaBLUMKY CoLMaribHbIX YCNyr Creayowmne AoOKYMEHTbI:

a) nuyHoe obpalleHne HecoBepLUEHHONEeTHero nMMbo 3asBneHve poauTeniell HeCOBEPLLUEHHONETHEro (3aKOHHbIX MpeAcTaBuTenei) c
Yy4ETOM MHEHVS HEeCOBepLUEHHOMETHero, gocTturwero Bo3dpacta 10 neT, 3a MCKNoYeHMeM crnyyaeB, KOrga y4eT MHEHUS| HECOBEpPLLEHHOMIETHETO
NPOTVBOPEYAT €ero MHTepecaMm, NubO 3asiBNeHne opraHa WNu [OOMKHOCTHOTrO Nnuua opraHa Wnu yYpexaeHus cuctembl MpounakTuKm
6e3Hag30pHOCTY M NpaBOHAPYLLEHNI HECOBEPLLUEHHONETHNX;

6) MHOMBMAOYaNbHYI0 NPOrpaMMy NpeaoCTaBnEHNs COLManbHbIX YCIyT;

B) CBWMOETENbCTBO O POXAEHUM (MPU €ro OTCYTCTBMM - 3aK/IIOYEHWE MEOMLMHCKOW SKCNepTusbl, YAOCTOBepsiollee BO3pacT
HECOBEPLLEHHONETHET0), MAacnopT UMK UHON AOKYMEHT, YAOCTOBEPSIOLLMIA MMYHOCTL HECOBEPLLEHHONETHETO (AN rpaxaaH crtaplue 14 net) (npu
Hanuumn);

r) NacnopT Uy NHOW AOKYMEHT, yAOCTOBEPSIOLLMA IMYHOCTb POAUTENEN, 3aKOHHbIX NpeacTaBuTener (Npu Hanuunm);

) MeauLNHCKMEe AOKYMEHTbI: 3aKIoYeHne YnoTHOMOYEHHOW MeaNL MHCKOM OpraHn3aumm o Hanmumm (06 oTCyTCTBMM) NPOTUBOMOKa3aHWN,
B CBSI3W C HanMyMeM KOTOPbIX FPaxAaHWuHy WMW MonyyaTentio coumanbHbIX YCryr MoxeT ObiTb OTKasaHo, B TOM 4UCNe BpPEMEHHO, B
npefocTaBlieHn coumanbHbiX yenyr B popme coumanbHOro obCnyxmBaHna Ha oMy, Uu B MOSyCTauMoHapHoW hopMe, unu B cTauMoHapHON
dopme, a Takke Npu HanU4MM NonUc 06a3aTeNnbLHOro MeANLIMHCKOTO CTPaxoBaHWS U cepTUdMKaT O NpMBUBKaX.

4.6.1. YnpaBneHveMm AONOSHUTENbHO NOCTaBLUUKY coLManbHbIX yCnyr NnpeacTtaBnanTCca Konum cneqyrwnx JOKYMEHTOB:

a) peleHns 0 NPU3HaHUN rpaXKAaHNHa HYXXAALWMMCS B coLManbHOM 06CnyXUBaHAM UMy COrnacoBaHHOro ¢ YnpasneHmem xoAaTanctea
AOIDKHOCTHOTO NM@ OpraHa Mnv yYpexaeHus cucteMbl NpodunakTuky 6e3Hafg30pHOCTM M MPaBOHaPYLUEHWI HEeCOBEPLUEHHONETHUX (Mpu
Hanuumn);

6) nocTaHOBMNEHMs NyLa, NPOM3BOASALLErO AO3HaHWe, cnefoBaTens, NPoKypopa Unm CyAby B criydae 3afepXaHus, apecta Unm ocyxaeHus
poauTenemn nnu 3akoHHbIX NpeacTaBuTenet HeCoBEepLUEHHONETHero (Mpy HanMymn);

B) aKkTa OnepaTUBHOrO AEXYpHOro PanoHHOro, rOpOACKOro oTaena (ynpaBneHusl) BHYTPeHHUX Aen, oTtaena (ynpaBnenus) ApYrnx
MY HULMManbHbIX U @4 MUHWUCTPATUBHO-TEPPUTOpPUanbHbIX 06pa3oBaHuii, oTaena (ynpaBneHns) BHyTPEHHUX Aen Ha TpaHCnopTe 0 HeobxoaMmocTH
NMOMELLEHNS] HECOBEPLUEHHONETHErO B CMeLuanvM3MpoBaHHyl0 OpraHM3aumio Ans HeCOBEPLUEHHONMETHUX, HYXOAWMUXCA B COLManbHOM
peabunuTauum (Mpy HanM4yun).

4.6.2. B oTHOLWEHWUN feTen-cuMpoT 1 AeTen, ocTaBLumxcs 6e3 noneveHnss poauTenei, NOCTaBLUMKY coLManbHbIX YCNYr, OCYLLEeCTBsoWeMy
YHKUMM OpraHu3aumn anst 4ETeN-CMpOT U AeTel, ocTaBlumxcs 6e3 nonedyeHus poauTenen, YnpaBneHMem Takke NpedoCTaBnsioTCst Konuu
crnenyrLwmx JOKYMEHTOB:



a) pacnopaanuTenbHOro akta opraHa onekn n nonedyutTenbcTBa 06 yCTpOﬁCTBe B OpraHusauun, ykasaHHble B MyHKTE 1.3 rnasbl 1
HacTogdulero nogpasaena;

6) OOKYMEHTOB, noATBepXpakwuwux OTCyTCcTBUe po,qmenel?l (e,D.I/IHCTBeHHOFO pOD,I/ITeJ'IFl) nnn HeBO3MOXHOCTb BOCNUTaHUA UMUK
HeCOBEepPLUEHHONETHUX:

pelleHVsi cyda O NUWEHUU POoAuTenew poauTenbckMx nmpaB (06 orpaHnyeHMn B POAMTENLCKUX MpaBax), NPU3HaHWM poauTenen
HegeecnocobHbIMY (OrpaHNYeHHO AeecrnocobHbIMM), 6e3BECTHO OTCYTCTBYIOLUMMMN UMW YMEPLUMMU C OTMETKOM O BCTYNIEHNUN B 3aKOHHYIO CUMY;

CBUAETENBLCTBA O CMEpPTU poauTenen (eQUHCTBEHHOIO poanTens);

AOKYyMeHTa 06 o6Hapy>KeH|/||/| HanaeHHoro (I'IO,EI,KVIHyTOFO) pe6eH|<a, BblAAHHOIO OpraHOM BHYTPEHHWUX Aen Wi opraHoM onekn un
none4ynTenbCTBa;

3asBreHus poauTenen (€AMHCTBEHHOTO pPOAMTENsl) O COrfacuM Ha YCbiHOBreHue (yaouepeHue) pebeHka, O OPMMEHHOro B
YCTaHOBMEHHOM MOpPsiAKE;

cnpaBku 06 OTObIBAHUM POAWTENAMU HaKa3aHUs B YYPEXOEHUsX, UCTIONHSIIOWMX HakasaHue B BuOe NULIEHUs cBOGoAbl, NGO O
HaxoXAEHUW POAUTENEN B MECTax COAEPXKaHUs Nof CTpaxen, NoAo3peBaeMblX U 0GBUHAEMbIX B COBEPLUEHWUN NPECTYNIEHUI;

peweHna cyaa 0 HasHavYeHnn poauTensam HakasaHua B Buae nueHns cBo6ofbl C 0OTMETKOM O BCTYNNEHUN B 3aKOHHYIO CcuUny;
B) porosopa 06 OTKPbITUN Ha UM HECOBEPLLEHHONETHEro CYeTa B KPeAMTHOWN OpraHu3aumnm (an HaJ'IVILIVIVI).

4.7. Tlpn nNpueme HecoBEPLUEHHONETHEro U (MNK) PoAUTENs (3aKOHHOrO MpefcTaBuTens pebeHka) B 9KCTPEHHOM Mopsiake NOCTaBLUMK
coumanbHbIX YCIyr pykoBOACTByeTcsi HopMamu PepepanbHoro 3akoHa oT 24.06.1999 N 120-®3 "O6 ocHoBax CUCTEMbI NPOMUNAKTUKK
6€e3Haf30pHOCTY 1 NPpaBOHaPYLUEHNI HECOBEPLUEHHONETHUX" 1 OCYLLECTBAET CrneayoLne AencTBus:

a) MpU HanuynM CBeAeHu 0 MecTe XUTENbCTBa UNK MecTe NpebbiBaHNa poauTenen (3akoHHbIX NpeAcTaBuTene pebeHka) B TedeHne 12
4acoB C MOMEHTa NOCTYMIEHNsI HECOBEPLLEHHONETHErO YBEAOMISET MX O HAXOXAEHUN HECOBEPLUEHHONETHEro y NOCTaBLLMKa COLManbHbIX YCNyr;

6) npun OTCYyTCTBUU cBedeHVIn 0 poauTensax (3a|<o HHbIX NpeacTtaBuTenax pe6eHKa) yBeooMIIAET B Te4eHne CyTOK C MOMeHTa NocTynneHnsa
HeCOBepLUEeHHOJIETHEro opraH onekn n none4yntenbCcTBa O HAX0XXAeHUN HeCOBEpPLUEeHHOSIETHEro y NoCTaBLUMKa counanbHblX YCnyr;

B) npu yctaHoBneHun po,qmeneﬂ (38KOHHbIX I'Ipe,EI,CTaBVITeJ'leVI peGeHKa) B Clly4ae BbIABIIEHNA Y HeCOBepLUeHHONeTHEero I'IOTpeGHOCTVI B
couynanbHOM OGCJ'IY)KVIBaHI/IVI COﬂeIZCTByeT B OQDOpMJ'IeHVIVI poautenem (3aKOHHbIM I'IpeD,CTaBI/ITeJ'IeM) 3adaBneHna O npeaocTaBlieHnn
HeCOBepLUeHHONEeTHeEMY colMarnbHbIX YCIyr, a TakXKe OKa3blBaeT NoMOLLb B Oq:)OpMJ'IeHI/II/I OOKYMEHTOB B COOTBETCTBUM C HACTOALLNM nOpH,D.KOM;

r) IPY OTCYTCTBUM 3aKIOYEHUS YNONTHOMOYEHHOW MEAMLMHCKON opraHu3aunm o Hanuumm (06 oTcyTCTBMM) NPOTUBOMOKA3aHUiA, B CBS3N C
HanMueMm KOTOPbIX rPaXaaHWHy MM NomyyvaTento coumanbHbIX YCryr MOXeT OblTb OTKa3aHo, B TOM 4uCIie BPEMEHHO, B MpeaoCcTaBlieHnm
coumanbHbiX ycryr B ¢popMe couuanbHOro OoOChyXvWBaHWs Ha [OMY, WNU B MOMycTauuoHapHon ¢opme, wnu B cTauMoHapHow dopme,
HecoBepLUEHHONETHUIA 1 (UNK) poanTenb (3aKOHHbBIV NpeacTaBuTenb pebeHka) NoMeLLaloTCa B NPUEMHO -KapaHTMHHOe OTAENeHe NocTaBLUuKa
coumanbHblX YCNyr ANsi Oka3aHusi COAEWCTBMSI B AanbHEMWeM NPOXOXAEHMM MeguUMHCKMX obcrnepoBaHuin M nomyveHus Heobxoaymoro
MeMLIMHCKOTO 3aKMIoUeHNs, a Takke peLleHrst BOMpoca O NPU3HaHUM rpaxaaHuHa, HyXAaloLWmUMCS B CTaLVOHapHOM CoLManbHOM 06CnyXnBaHum.

Mpy Npueme nonyyaTens coumanbHblX YCRyr K NOCTaBLUMKY COLManbHbIX YCIYr B 9KCTPEHHOM Nopsiake 6€3 MeaMLMHCKOTO 3aKIoYveHust,
B BbIXOZHbIE U (UNK) NpasgHUYHble LHW JOKYMEHThI (pelleHne YnpaBneHusl, HauBuayarnbHas nporpamMmma npefocTaBfieHns coumanbHbiX YCyr,
[I0OTOBOP O NPEAOCTaBMNEHUN CoLManbHbIX YCNyT, NpUKas O 3a4McreHnn K NocTaBLLMKY) OOPMASIOTCS B NEPBbIN pabouunii AeHb cnefyrowmin 3a
[HEM npviema nosyyaTens coumarnbHbIX YCryr, 6o B criyvae SKCTPEHHOTO NMOMELLEHUS 6€3 MEAULIMHCKOTO 3aKITH4EHUS 0POPMASIIOTCSA B NEPBbI
paGouunin AeHb Nnocre MomnyyYeHUs COOTBETCTBYHOLLErO MEAULMHCKOrO 3aKMoYeHUsl, C PacnpoCTpaHEHUEM WX AEWCTBUS CO OHS DaKTU4ECKOro
NOMELLEHMS NOJTyYaTENs cCoLMarnbHbIX YCyT.

4.8. MNocTaBWWK coumanbHbIX YCnyr B TevyeHne 3 KkaneHaapHblX AHeW CO OHS MOCTYNMEeHus 3asBleHus poauTenst (3aKoHHOro
npeacTaBuTeNsi) O BbIOLITUM HECOBEPLUEHHONMETHEro OT MOCTaBLUMKa COUManbHblX YCMyr Hanpaenser B YnpasneHne WHgopmauuio o
BO3MOXHOCTW PacCMOTPEHMSI BOMPOCa BbIObITUSI HECOBEPLUEHHONIETHErO OT NOCTaBLLMKa CoLmanbHblX yCnyr. YnpaeneHue B TedeHue 1 paboyero
[Hs1 CO [iHA NOCTYNneHus MHopMaLmMm OT NOCTaBLUMKa coumanbHbIX YCIyr HanpaBrsieT ee B COOTBETCTBYIOLLYIO TeppUTOpUarnbHyto KOMUCCU IO
(pabouyto rpynny, wTab) NO genam HeCOBEPLUEHHOMETHUX W 3aluTe MX npaB AN COrnacoBaHWs BOMpPOCa B COOTBETCTBMU C rpaddMKOM
npoBeaeHVst 3acefaHunii U (M) B OpraH Onekun 1 NoneynTensLCTBa (B 3aBUCUMOCTM OT XKM3HEHHbIX 0BCTOATENLCTB HECOBEPLUEHHONETHENO):

a) O BO3BpaTe HeCoBepLUEeHHONETHEro poanTenam (3aKOHHbIM I'Ipe,ClCTaBMTeJ'IHM);
6) O nepefadye B 3aMeLlaroLLyo CeMblO;

B) O nepefaye B OpraHvM3aumu Ans OeTei-cupoT, AeTel, ocTaBlumxcs 6e3 noneyeHus poautenel, opraHusauuy, npegoctaBnsowme
coumanbHble ycnyru, obpasoBaTtenbHble, MeauUMHCKUE OpraHu3auuy nubo WHble opraHu3auuu, NoABEAOMCTBEHHbIE BEAOMCTBAM CUCTEMBbI
npogrnakTvkn 6e3Haf30pHOCTU U NpaBOHaPYLUEHWI HECOBEPLLEHHONETHUX;

r) 0 nepefayve HeCOBEPLUEHHONETHErO POAUTENAM (3aKOHHLIM MPEeACTaBUTENSIM), HAXOASLIMMCSI B OpraHM3aunsx TroMeHckol obnactu,
npoLeaLmnx KBanmukaLMoHHbIN 0T6OP HEKOMMEPYECKMX OpraHu3aunii, OCyLLECTBNSAOLMX AeSTENBHOCT B chepe coumansHoi peabunutaunm
M pecoumanusauuun nuy, SOnyckawLlmx He3akoHHOe NOoTpebreHne HapKOTUYECKUX CPEACTB, NCUXOTPOMHbIX BELECTB U HOBbIX MNOTEHLMANbHO
onacHbIX MCUXO0AKTMBHBbIX BELLECTB, HAa MNepuoj MNPOXOXAEHUS POAMTENsMU (3aKOHHBIMU MPEeACTaBUTENsIMU) CTauMOHApPHOM couuanbHON
peabunuTaumm.

4.8.1. CornacoBaHne OeCTBUI, yKasaHHbIX B nognyHkTax "a" - "B" nyHkTa 4.8 HacTosiweln rnasbl, C TeppuTOpmanbHOn KoMUccuen no
Aenam HECOBEPLUEHHONETHUX U 3aLUuTe UX npas 1 (MNKn) opraHoM OMeku 1 NonevuTenscTBa He Tpebyetcs B cnyyasix:

a) Npe6biBaHNs HECOBEPLLIEHHONETHETO Y MOCTaBLUMKa CoLManbHbIX YCRyr [0 TPEX CYTOK;
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6) HecoBepLUEHHONETHUIN ABNSETCA XuUTenem Apyroro cyobekta Poccuiickon Peepau v unu npy nepefade HecoBepLUEHHONETHEro no
MEeCTY XMWTeNnbCTBa POAUTENEN (3aKOHHbIX MPeaAcTaBuUTenen) B Apyron cyobekT Poccuiickon ®epepaumy;

B) Nepeaayyn HeCoBEPLUEHHONIETHErO NO MECTY XWUTeNbCTBa poauTerei (3akoHHbIX NpeAcTaBuTeneit) 3a npeaens! Poccuiickon Pegepaumn.

4.9. Mo oKOH4YaHWU NpebbiBaHNS HECOBEPLUEHHONIETHErO Ha peabunuTauMm B YCMOBUSIX CTauvoHapa LeHTpamu (KOMMMEKCHbIMU
LeHTpamun) coumanbHoro Oo6CMYyXMBAHUA HaceneHuss W opraHamMu WM yYpexpeHusiMM CUcTeMbl NpocunakTvkm Ge3Han30pHOCTU U
npaBoHapYLIEHN HECOBEPLLEHHONETHUX MO MECTY XUTENbCTBA HECOBEPLLEHHONETHETO B NMOCTPeabuUnMTauMoHHbLIN Nepros (B TEYEHVE He MeHee
TpeX MecsiLieB) OCYLLUECTBMSAETCA couuaribHoe COMpPOBOXAEHUE HECOBEPLUEHHONIETHErO M €ro CeMbU B COOTBETCTBUM C [OEMCTBYIOLLUM
3aKOHOZAaTENbCTBOM.

Mpunoxenve
K noapasgeny 4 pasgena 2

CTAHOAPTbI
COLMATNbHbIX YCNYT, NPEOOCTABNAEMbIX B CTALLMUOHAPHOWN ®OPME
COLUUAIIbHO-PEABUJTUTALIMUOHHbIMU LEHTPAMU ANA HECOBEPLUEHHOJNETHUX,
LEHTPAMU COLIMATIBHOM MOMOLLM CEMBE U OETAM U APYTUMU
IOPUANYECKUMW NTULIAMA HE3ABUCUMO OT UX OPFAHU3 ALMOHHO-NPABOBOW
®OPMbI U (MNTN) UHOMBUAYATbHBbIMU MPEANPUHUMATENIAMU,
OCYLUECTBNAIOWMMU OEATENBbHOCTb, AHAJNIOMMYHYIO OEATENIBHOCTHU
YKA3AHHbIX OPTAHU3ALIUIA



N n/n

HavmeHosaHue
coumanbHon ycnyru

OnwncaHue coumnanbHOW ycrnyru,
B TOM 4ucrne ee obbem

Cpoku npegocTasneHns
coumanbHomn ycnyru

Mopyweson
HopMaTuB
MHAHCMPOBaHUst
coumanbHon
ycnyrm

[NokasaTenu ka4yecTBa 1 OLeHKa
pe3ynbTaToB NpefocTaBneHust
coumanbHon ycnyru

YcnoBusi npegocTaBneHns
coumansHon ycnyru, B Tom
yucre ycrnoBusl 4OCTYMHOCTH
npenocTaBneHust coumanbHON
yCnyrv Ans UHBanNWaoB U ApYrnx
TNL, C YYETOM OTPaHUYEHUI NX
XKU3HeOesaTenbHOCTH

npeﬂ,OCTaBﬂeHVle counanbHoro 06CJ'|y)KI/IBaHVIF| nony4yarenam couunanbHbIX yCnyr B CTaLlVIOHapHOI;I q)opme COLl,I/IaJ'IbHO-peaGI/IJ'lI/ITaLlMOHHbIMI/I LeHTpaMu ona HecoBepLUEeHHONETHUX, LeHTpamMun
coumnanbHOM NOMOLLN CEMbE U AETAM 1 apyrumm topugnyecknuMm nmuamm HesaBuUCUMO OT UX OpFaHI/I3aLI,I/IOHHO-I'IpaBOBOI7I (bOprI n (VIJ'II/I) nHanBuayanbHbIMU NpeanpuHUMaTenamu,
OCYyLLeCTBNALWMMN OeATeNbHOCTb, aHanorn4Hyo AeatenbHOCTN yYKa3aHHbIX opraHmaaumﬁ BKNKOYaeT oOkasaHue crnegyouwmx counanbHoO -ObITOBbIX ycnyr, coynanbHO-MeqnuUUHCKNX yCnyT,
coumnanbHO-NCUXONOrM4ecknUxX ycnyr, coumanbHo-negarorm4ecknx ycnyr, counanbHO-TPYAOBbIX YCNYT, COUManbHO-NPaBOBbIX YCNyr:

1. CoumanbHo-6bITOBbIE YCRNyrn

1.1 | lMNpepocTaBneHue MpepocraBnenne nnowaam KpyrnocyTtouHo B nepvog YctaHaBnuBaetcs | [okasatenu kadyecTsa - xunas Xunas nnowanb
nnowaam Xunbix XUNbIX NOMeLLeHnn B 06beme OencTBums gorosopa o YMOSTHOMOYEHHbIM | NnoLwaab, 06opyaoBaHHas npenocTaBnsieTcs B KOMHATE He
nomeLleHni B cornacHo HopmaTueam, npenocTaBfeHnmn coumarnbHblX | opraHom B mebernbio U UHBEHTapeEM, MeHee YeM Ha ABYX YENOBEK.
COOTBETCTBUM C yTBEPXKAEHHBIM ycnyr COOTBETCTBMM C [OJKHA COOTBETCTBOBATb Mpw pa3meLleHny nonyyatenemn
HOpMaTMBamu, [enapTameHToMm, METOANYECKUMM CaHuUTapHo- coumanbHbIX YCIyr AOMKHbI
YTBEPXAEHHbIM 0bopynoBaHHbIx Mebenbio n pekoMeHgaumMsaMmn | aNMAEMUONOTNYECKUM ObITb yUTEHbI UX PU3MYECKoe U
YMNONTHOMOYEHHbIM MNHBEHTapeM. no pacuety TpeboBaHusAM, OTBEYaTb NCUXMYECKOE COCTOSIHME,
opraHom MpoBeneHve y6opku B noayLeBbIX TpeboBaHusiM 6e30nacHOCTH, B | HAKITOHHOCTU, NCUXonornyeckas
NOMELLIEHNSIX B COOTBETCTBUN C HOpMaTMBOB TOM Ymcrie NPOTUBONMOXKAPHOM, COBMECTMMOCTb.
CcaHWTapHo- durHaHCcMpoBaHus | obecnedumBaTb KOMGPOPTHOCTL U | XKnnble KOMHaTbl 060pyayTCS
3NMAEMUONOrMYECKUMUN coumanbHbIX yoo6CTBO NPOXMBAHMS, meb6enblo B COOTBETCTBUN C
TpeboBaHusAMU U yenyr, OOCTYMHOCTb ANs MHBaNWAOB. caHUTapHo-
yCTaHOBMNEHHbLIM NMOCTaBLLUKOM YTBEPXKAEHHbBIX Y6opka JomKHa NPOU3BOANUTLCA | SNUAEMMONIOrMYECKUMMN
coumanbHbIX YCryr rpachukoMm. [MpaBnTENLCTBOM | B COOTBETCTBUM C CAHUTAPHO- TpeboBaHMSAMU U C yYETOM
Ycnyra BKIOYaeT BNaXHyo 1 Poccuiickon 3NUAEMUONIOTNYECKUMU COCTOSIHUS 3[0POBbS
Cyxyto Y6OpKy XunbIx depepaumn. TpeboBaHMsaAMU, 6e3 NPUYMHEHUS | NoMyYaTens coumanbHbIX YCyT,
NOMELLEHUA. Heyao6CTB nonyyaTento a Takxe obecnedynBaloTcs
couuarnbHbIX yCryr. nocTenbHLIMU
OueHka pe3ynsTaToB - NPUHaAANEXHOCTSMM,
YOOBNETBOPEHHOCTb KAYECTBOM | MOCTENbHBLIM GEnbem 1
npegocTaBnsieMon ycnyru, NosioTEHLAaMMN COrfiacHo
OTCyTCTBUE 0BOCHOBAHHbBIX HOpMaTMBaM, YTBEPXAEHHbIM
*ano6. [enapTameHToMm.
1.2 | O6ecneyenune nutanmem | ObecneveHne noTpeGHOCTM B cooTtBeTCTBMU C caHuTapHo- | YcTaHaBnuBaetcs | [TokasaTenu kadecTBa - NUTaHue | Ycnyra npefocTaBnsercs B
B COOTBETCTBUU C nonyyarens coumanbHbIX yCnyr | aNnaemMumonormyeckumm YMONTHOMOYEHHBIM | AOIMKHO ObITh NMPUIOTOBMNEHO U3 | MOMELLEHUN, 060PYNOBAHHOM
HOpMamu, B MNMOJSTHOLEHHOM U TpebOoBaHMSIMU 1 PEXMMOM opraHom B [o6pokavecTBEHHbIX NPOAYKTOB, | ANA NpUeMa nuLLu, B cryyae
yTBEPXKAEHHBIMM cbanaHCMpOBaHHOM MUTAHUU, B | NUTAHWS, YCTAaHOBMEHHbIM COOTBETCTBMM C UMerLLMX cepTudmkaTtbl U (Unn) | HEOBXOAMMOCTM - B KOMHaTE
YMNOJTHOMOYEHHbIM TOM YuCne AUETUYECKOM NOCTaBLUMKOM CoLManbHbIX METOANYECKNMU nacnopTa kayecTsa, JOJIKHO nonyyartens coumanbHbIX YCyT.
opraHom NUTaHUN HECOBEPLLEHHOMETHErO | YCNyr B Nepuoa AeNcTBusi pekomMeHgaumsMun | yaoBNeTBOPSITb NOTPEOGHOCTH MonyyaTento coumanbHbIX YCRyT,
nonyvarens coumanbHbIX YCryr, | 4OroBOpa O NpeAoCTaBneHnm no pacuety nonyvartensi coumanbHbliX YCyr | He CnocoBbHOMY NMpUHUMaTb
COrfacHo Hopmam, coumanbHbIX YCIyT. noayLueBbIX no KanopuMHOCTH, nULLY CaMOCTOSATENbHO,
yTBEPXAEHHbIM [lenapTameHToM HOpMaTMBOB COOTBETCTBOBATL COTPYAHUKOM MOCTaBLUMKa
(PUHAHCUPOBaHWS | YCTAHOBIEHHBIM HOpMaMm coumanbHbix yenyr nubo
coumanbHbIX nuTaHNs, caHUTapHo- NPWBMEYEHHLIM BOSIOHTEPOM
ycnyr, rmrueHnYeckum TpeboBanmsam 1 | (4o6poBonbLIEM) OKa3biBaeTCcs

yTBEpPXAEHHbIX
[MpaBuTENsCTBOM

ObITb NPefoCTaBnNEHO B
COOTBETCTBUM C YCTAHOBIEHHBIM

NMoMOLLb.
MpuroToBnex1e 1 nogaya NuLmM




Poccuickon

PEXUMOM.

OCyLleCTBNAeTCA COTPYAHNKOM

depnepauum OueHka pe3ynbTaToB - nocTaBLUMKa coumarbHbIX yCnyr,
YOOBNETBOPEHHOCTb KAYECTBOM | MPOLUEALLUM NpeaBapuTenbHbie
npeaocTaBnsaeMon ycnyru, 1 nepvoauyeckne MeauLuHckme
OTCYTCTBME 060CHOBAHHbBIX OCMOTPbI U UMMYHK3aL M0, NGO
*anob. cneumannanpoBaHHon
opranu3auunen. NMepcoHan
nocTaBLLMKa CoLManbHbIX yCnyr
obecneunBaeTcst KOMNeKTaMm
CcaHWTapHOW oaexabl.

1.3 | ObecnevyeHne MArkum Ob6ecneyeHne B nepviog gencteusa gorosopa | YcraHaenueaertcs | [okasaTenu kadecTtsa - B cnyyae HeobxoanmocTu
VNHBEHTapeM B HecoBepLLEeHHONETHErO 0 NpeaoCTaBneHn YMNOTHOMOYEHHbBIM | MPefoCTaBeHne yCnyru OCYLLIECTBIAETCS PEMOHT U
COOTBETCTBUM C nony4artens coumanbHbIX yCryr | coumanbHbiX ycrnyr opraHom B [OOIMKHO COOTBETCTBOBATH NOAroHKa BblAaHHON
HOpMaTMBaMu, oaexaou, obyBbHO, FONMOBHbIM €OVHOBPEMEHHO MpU BbIMUCKE | COOTBETCTBUM C YCTaHOBIEHHBIM HOpMaTUBaM, NOCTaBLUMKOM COLManbHbIX
YTBEPXKAEHHBIMM y6opoM, HaTenbHbIM Gensem nony4yarensi coumanbHbIX METOANYECKUMU MSITKUIA UHBEHTApb OOIIKEH yCnyr oAexabl No pasMepy
YMNOJTHOMOYEHHbIM (npu HanWuun y nonyyatens yCnyr U3 opraHu3saumm pekoMeHOauusiMn | COOTBETCTBOBaTb CaHUTapHO- nony4artensi coumanbHbIX YCryT.
opraHom coumanbHbIX ycnyr coumansHoro obenyXunBaHust no pacyety ANNAEMUOTOTNYECKNM

COOTBETCTBYIOLLEN noayLueBbIX TpeboBanusim. Ogexaa, obysb,
noTpebHOCTU), cornacHo HOpMaTMBOB ronoBHble ybopbl, HaTenbHoe
HOpMaTuMBaM, yTBEPXKAEHHbIM (urHaAHCMPOBaHUS | 6enbe JOIMKHbI ObITb
[enapTameHToOM. coumarnbHbIX noao6paHbl MO CE30Hy,
Ob6ecneyeHne yenyr, COOTBETCTBOBATb POCTY U
HEeCOBEepLUEHHONETHEro YTBEPXAEHHbIX pa3mepy nonyvarens
nonyvarens coumanbHbIX ycrnyr [MpaBnTENBLCTBOM | COLMAnbHbIX YCMYT.

npwv BbINUCKE N3 OpraHu3aLmm Poccuiickon OueHka pe3ynsraTos -
coumansHoro o6enyXunBaHust denepauum YOOBNETBOPEHHOCTb KAYECTBOM
oAexaoun n o6yBbio N0 CE30HY npeaocTaBnsaeMon ycnyru,
(npv oTCYTCTBUM NNYHOW OTCYTCTBME 060CHOBAHHbBIX
oaexabl n 06yBu) cornacHo *ano6.

HOpMaTMBaM, YTBEPXXAEHHLIM

[enapTameHToM.

ObecneyeHne coxpaHHOCTH

TNINYHBIX BELLEN, CAAHHbIX Ha

XpaHEHMWE NMOCTaBLLUMKY

coumarnbHbIX YCIyr CorfacHo

yCTaHOBIIEHHOMY UM MOPSAKY.

1.4 | OkasaHwue ycnyr Yenyrm uHgusuagyansHo- B cooTtBETCTBUM C YctaHaBnuBaetcs | MNokasartenu kavectsa - Yenyr npegocTaBnsoTes B
VHOMBUAYANbHO obcnyxuBaroLLero xapakrepa YCTaHOBMNEHHBIM PEXMMOM B YMOSTHOMOYEHHBIM | NPeAOoCTaBMNeHne ycnyru crneumanbHO nNpegHasHaveHHbIX
obcnyxuBatoLLero n npegycmaTtpyBatoT: nepuvos OecTBUA AOroBopa O | OpraHoMm B [OIDKHO ob6ecneunTb NonHoe n Ons 9Toro nomMeLLeHusix nubo B
TMrMeHNYeckoro - ycnyrv 6aHu (BaHHbI, Aywa), NpefocTaBneHnmn coumarnbHbIX | COOTBETCTBUM C CBOEBpEMEHHOE XKUNbIX MOMELLEHUSIX C yHETOM
xapakTtepa yCnyrv npayeyHon (ctupka ycnyr METOANYECKUMU | yOOBNETBOPEHME NOTPEOHOCTEN | COCTOSIHWS 340POBbLS

6enbs B MalLWHe, rmaxeHbe pekoMeHaauusaMu | UHAUBUAyansLHo nonyyartensi coumanbHbIX YCyr.
6enbs No He06X0AMMOCTH, HO He no pacuety obcnyxwmBatoLlero xapaktepa n | [Mpu okasaHum ycnyr

pexe 1 pasa B Hegeno; noayLeBbIX CaHUTapHO-TUrMEHNYECKNX YyUNTBIBAKOTCSA BO3pPACT,

- PEMOHT ofexAabl (Mpy Hanu4um HOpMaTMBOB notpebHocTeln nonyyatens dumanyeckoe n ncuxmdeckoe
notpebHocT) (PUHaHCUPOBaHWS | coLMarnbHbIX YCyT. COCTOsiHVe, UHAUBUAYarbHbIE

- ANsi HeCOBEPLUEHHONETHUX coumanbHbIX OueHka pe3ynsTaTos - ocobeHHOCTM nony4yatensi
nonyvarenen counanbHbIX yCryr ycnyr, YOOBNETBOPEHHOCTb KAYECTBOM | COLMarnbHbIX YCyr. YCnyru
NpenoCTaBnstoTCs YCNyru no YTBEPXKAEHHbBIX npegocTaBnsiemMon ycnyru, [OOMKHbI NPeoCTaBnsATLCS
CTPUXKKE BOJIOC, CTPUXKKE HOITEN MpaBuTENLCTBOM | OTCYTCTBME 060CHOBAHHBIX nony4yaTtento couuarnbHbiX ycrnyr
(npv Hannumm noTpebHOCTH). Poccuickon Xanob. 6e3 npuunHeHns kakoro-nubo




degepaummn

Bpeda ero 34opoBbio,
O M3NYECKMX NN MOParTb HbIX
cTpagaHuin unu HeynobceTs,
COTPYAHWUK NOCTaBLUMKa
coumanbHbIX YCIyr AOIMKeH
nposiBNATbL HeobxoAuMyto
OENUKaTHOCTb Y KOPPEKTHOCTb
MO OTHOLLEHMIO K MonyyaTento
coumarnbHbIX YCIyT.

OkasaHue ycnyru
OCYLLECTBMAETCS COTPYAHUKOM
nocTaBLUMKa coLmarbHbIX yCnyr,
npoLUeaLmMM NpeaBapuTenbHble
1 nepuoaunyeckne MeauLmnmHckme
OCMOTPbI Y UMMYHMW3aLUIO.
lMepcoHan nocraBLumMKa
coumarnbHbIX ycryr
obecneuynBaeTcsi KOMNNeKTaMmm
CaHUTapHOW oaexabl 1
cpeacTBamy MHAMBUAYanbHOW
3aLUUTHI.

paxgaHamM, CamMoCTOATENbHO
BbIMOJTHSAIOLLMM CaHUTapHO-
rrueHnyeckue npoweaypbl, Npu
Heo6X0AMMOCTHM OKa3blBaETCH
NoMOLLb, a TaKxke
OCYLLIECTBMAETCS KOHTPOSIb 3a
pesynbTaToM CamMOCTOATENIbHOTO
OCYLLECTBINEHNS YKa3aHHbIX

npoueayp.
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MpepocTtaBnexne
TpaHcnopTa npu
Heob6xoaAMMOCTH
[OCTaBKM nony4varenen
coumanbHbIX YCnyr K
ob6bekTam colmanbHom
MHGPaCTPYKTYpbI U
obpaTtHo

MpenocraBnexve TpaHcnopTa
AN JOCTaBKW nony4vaTens
coumanbHbIX yenyr kK o6bektam
coumanbHON MHPaCTPYKTYpbI U
obpaTtHO C cConpoBOXAEeHNEM
COTPYOHUKOM NOCTaBLUMKa
coumanbHbIX yCnyr, focTaBKa
nonyyartene counanbHblX ycnyr
B YUYPEXAEHNA MEA VKO-
coumanbHon aKkcnepTu3bl,
MeaWLMHCKNE opraHusauum npu
rocnuTanusauuv, ans
NpoXoXAeHNs
AvicnaHcepu3aunmn, nonyyYeHus
CTOMaTOJIOrMYECKON NOMOLLM
ocyLLecTBseTcsa no
MeONLMHCKUM NoKasaHUsM.

Cpok npegocTaBnenus ycnyru
yCTaHaBnMBaeTcs
VMHOMBUAYaNbHO B Nepuos,
OencTBums gorosopa o
NpefoCcTaBneHn coLmanbHbIX

ycnyr

YcTaHaBnmBaercs
YMONTHOMOYEHHbIM
opraHom B
COOTBETCTBUM C
METOANYECKNMU
pekoMeHaauuaMm
no pacuety
noayLueBbIX
HOpMaTMBOB
(MHAHCMPOBaHUsi
coumanbHbIX
yenyr,
YTBEPXAEHHbIX
[MpaBuTENLCTBOM
Poccuickon
denepaummn

MokasaTtenu kavecTBa -
npefocTaBneHne ycnyrm
nomkHo obecneunTb
nony4aTernto JOCTYNHOCTb
06bEKTOB coumanbHOM
WHP pacTpyKTypbl C y4ETOM
COCTOSIHUS 300POBbS.
OueHka pe3ynbTaToB -
YOOBNETBOPEHHOCTb KAYECTBOM
npeaocTaBnsaeMon ycnyru,
oTCcyTCTBME 060CHOBaHHbBIX
*ano6.

Ycnyra npegocTasnsiercs B
npepenax TiomeHcKkol obnacTu
(3a ucknoYeHnem XaHTbl-
MaHcuiickoro aBTOHOMHOTO
okpyra - FOrpbl, Amano-
HeHeLkoro aBTOHOMHOroO
okpyra). TpaHcnopT JoIKeH
COOTBETCTBOBATbL HOpMaMm
6e3onacHoCTu, yTBEePXAEHHbIM
COOTBETCTBYIOLLMM OpraHoMm B
cepe 6e3onacHOCTV ABUKEHUSI
1 TpaHcnopTa.

BopavTtenb JomkeH NponTu
npeapencoBbIn MEAULMHCKUIA
0OCMOTP 1 BbITb JOMYLLEH K
yrpaBneHno TPaHCMOPTHbIM
CpPeACcTBOM, OOIMKEH cobnoaatb
npasuna JOPOXHOIO ABWKEHUS
1 NEePEBO3KN NACCaXNPOB.
MonyyaTento coumanbHbIX yCryr
OKa3blBaeTCsi NTOMOLLb Npu
nocagke B TpaHCNOpPTHOE
CpeacTBO U BbICaaKe U3 Hero.




[ocTaBka nony4atenen
coumanbHbIX ycrnyr
OCYLLECTBNSETCA K CneayLwmm
obbekTam coumansHom
MHPACTPYKTYpPbl: MeQULMHCKNE
OopraHv3aumu; yupexaeHus
MeanKo-coLmanbHom
3KCNEPTM3bl; OpraHM3aLmm
coumanbHoOro obcnyXunBaHus;
ynpaenexus ®oHga
NEHCMOHHOTO U CoLManbHOroO
cTpaxoBaHus Poccuiickon
depepaunm; NPOTE3HO-
opToneauyeckne nNpeanpuaTma n
peabunuTaumoHHbIE LLEHTPbI;
opraHv3aumu rno cropTy u
MOJSIOAEXKHOW NONUTHKKE,
KynbTypbl, 06pa3oBaHus,
3aHATOCTY;
NpaBOOXPaHNUTENMbHbIE OPraHbl,
HOTapuanbHbl€ KOHTOPbI, CyAbl;
asponopThbl, XeNe3HoA0POXKHbIE
BOK3arbl, aBTOBOK3arbl;
KpeauTHble OpraHu3aunm;
otaenenust AO "lMoyta Poccun'.

1.6 | OkasaHue noMmowym B HanucaHve nucem nog Cpok npegocTaBnenus ycnyru | YcraHaenueaetcs | [okasaTenu kadecTtsa - Mucbma nuwyTcs pasbopunBbIM
HarnMcaHum 1 NPOYTEHUMN | AUKTOBKY; ycTaHaBnuBaeTcs YMNOJNTHOMOYEHHBIM | PefoCTaBeHUE YCyru NoYepKOM Ha PYyCCKOM SI3bIKE.
nucem, oTnpaeka 3a NpoYTEHNE NUCEM U TENerpaMm | UHOUBMAYaAnbHO B Nepuon opraHom B [OJMKHO obecneunTb Mpu NpoyTEHUM NUCEM U
cyeT cpeacTs BCMyX; nencTemsa gorosopa o COOTBETCTBMM C YOOBNETBOPEHNE TenerpamMmm BCRyx nony4arento
nonyyartens OTMnpaBKa No4ToBOM NpefoCTaBneHNM cCoLmanbHbIX | METOAUYECKUMU KOMMY HUKaTMBHbIX 03BYYMBAETCS BCSI U3NOXEHHAs
coumanbHbIX yenyr KOppPEecnoHOeHL UM MyTeM UX ycnyr pekoMeHaauusaMu | noTpebHocTel nonyyartens B HUX MH(OPMALMS.

NnoYTOBOW [OCTaBKM Ha NOYTY UNu B no pacuety coumanbHbIX YCRyT. MonyyaTento rapaHTUpyetcs
KOppeCnoHaeHLnmn NMOYTOBbIN SALLMK; noayLueBbIX OueHka pe3ynsTaToB - KOHpMAEHLManbHOCTb
Habop TeKCTa 3MNeKTPOHHOTO HOPMaTVBOB YOOBNETBOPEHHOCTb KAYECTBOM | MHCpOpMaLMK, NONYYEHHOW B
nvcbMa nof OVKTOBKY, (PUHaHCUPOBaHWS | MPeaOCTaBMSEMON YCIyry, Xo[e NpeaoCTaBIeHUs YCIyru.
NnpoYTEHUE U OTNpaBKa coumarnbHbIx OTCyTCTBUE 0BOCHOBAHHbBIX Mpro6peTeHne KoHBEPTA 1
3MEKTPOHHbIX MUCEM. ycnyr, *anob. MapokK, OTrpaBka
Ycnyra npegoctaBnsieTcst YyTBEPXKAEHHbBIX OCYLLIeCTBISIETCS 3a CYET
HECOBEpPLUEHHONETHUM [MpaBuTenscTBOM cpeacTB nonyyatensi
nonyvarensim coumanbHblX Poccuiickon coumanbHbIX YCIyT.
yCryr Npu HanM4um depnepauum
COOTBETCTBYIOLLEN NOTPEBHOCTY.

1.7 | CoBMmecTHOE OxkasaHue ycnyr Cpok npegocTaBnenyst ycnyrn | YcraHaenueaertcst | [okasaTenu kadecTtsa - Ycnyra npegocTtaBnsieTcs B
HaxoxaeHune ¢ MHOMBUAYANbHO- yCTaHaBnvBaercs YMONTHOMOYEHHBIM | NpeAoCTaBneHne ycnyru NOMELLEHNAX MEANLMHCKUX
pebeHkom-cMpoTon unn | obcnyxvBatoLLero xapakrepa WHAMBMAYanNbHO B Nepuog opraHom B [OMKHO 06ecneynTb NPUCMOTP U | OpraHn3aunii Npyu okasaHum
pebeHkom, ocTaBWMMCS | (YMblBaHUe, rurueHa nomnocTtu OencTBus 4OroBopa o COOTBETCTBUM C yxo[ 3a nonydvarernem OeTsIM-CpoTaM U AeTSM,
6e3 noneyeHus pTa (41cTka 3ybos, npenocTaBneHnmn coumarnbHblX | METOANYECKUMU coumarnbHbIX YCryr B Nepuos ocTaBLmMcs 6e3 noneyeHust
poauTenen, B noniockaHue), ywew, rmas u ycnyr pekoMeHaaUMAMN | HAXOXAEHUS B MEOULIMHCKON poauTenen, MeANLNHCKOWM
MEAULIMHCKOM OpYrux vacTtew Tena, yxop 3a no pacuety opraH13auuu. NMOMOLLM B CTaLMOHaPHbIX
opraHu1sauum npu HOITSIMW, BONlocamu, Ay, noayLueBbIX OueHka pe3ynbTaToB - YCMNOBUSIX B TEYEHNE BCETO
okasaHuu emy 3aMeHa NoCTENbHOIo U HOPMaTMBOB YOOBNETBOPEHHOCTb KAYECTBOM | Nepuoa okasaHust




MEANLNHCKOM NOMOLLM B
cTaumnoHapHbIX
YCNOBUSIX B Te4eH/e
BCero nepvoaa
OoKasaHus MeaULMHCKON
NomoLn.

HaTenbHoro 6enbs), KOHTPOIb 3a
BpEMeHeM rnpuema nuLum,
KOpMIeH1e, CONpoBOX/AeH/E Ha
MeAULIMHCKME npoLeaypsbl,
opraHu3saumsi porynku (no
COrnacoBaHuio ¢
MeanepcoHanom).

Ycnyra npegoctaBnsercs npu
Hanuuuu y nonyyartens
coumanbHblX ycnyr
COOTBETCTBYHOLLEN NOTpebHOCTU.

rHaHCMpOBaHNA
coumanbHbIX
yenyr,
YTBEPXAEHHbIX
MpaBuTENsCTBOM
Poccuickon
denepaummn

npeaocTaBnsaeMoun ycnyru,
OTCYTCTBME 0B6O0CHOBAHHBIX
*anob.

MeANLMHCKOA NOMOLLIN.
OkasaHue ycnyru
OCYLLECTBAETCS COTPYAHUKOM
nocTaBLLMKa coLManbHbIX YCNyT,
npoLueaLwmnM NpeBapuTenbHble
1 nepuoguyeckne MeauumHckme
OCMOTPbI Y UMMYHMW3aLUIO.
MepcoHan nocrasLwmka
coumanbHbIX ycryr
obecneuynBaeTcst KOMNNeKTaMmm
CaHWTapHOW oaexabl.

2. CoumarnbHo-Mea LMHCKUE yCnyrv

2.1 |TlpoBepneHne [NpoBeneHne meponpuaTuii no Mpun noctynneHuun nonyyartensa | YcraHasnuBaeTcsa | [lokasatenu kavecTtsa - MpepocTtaBnexne ycnyru
nepBUYHOTO nepBUYHOMY MeOULIUHCKOMY coumanbHbIX YCryr K YMOSTHOMOYEHHbIM | MPpeAoCTaBMeHne ycnyru HanpaBneHo Ha onpeaeneHne
MEeONLIMHCKOrO OCMOTpa | OCMOTPY B TOM YMCIIe OCMOTP Ha | MOCTaBLUMKY CoLManbHbIX opraHom B [OJDKHO COOTBETCTBOBATb 00ObEKTUBHOIO COCTOSIHUSA
1 NepBUYHOMN neauKynes n 4ecoTky C ycnyr, a TaKkxe nocne COOTBETCTBUM C YyTBEPXAEHHbIM CTaHaapTam nonyyarens coumanbHbIX YCryr,
caHuTapHoi 06paboTkun | hmkcaumen pesynsraToB BPEMEHHOIo OTCYTCTBUS METOANYECKUMM OKasaHusa MeaULMHCKON ero n3n4eckoro un

0CMOTpa B COOTBETCTBYHOLLIMX pekomMeHgaumMssMmn | MOMOLLN. NMCUXOJOMNMYECKOro COCTOSIHMSA, a
XypHanax BpayoM (aexypHomn no pacuety OueHka pe3ynbraTos - Takxe Ha npefoTBpalleHne
MeAcecTpou) U NepBUYHON noayLeBbIX YOOBNETBOPEHHOCTb KAYEeCTBOM | 3aHOCa UHeKLun B
caHuTapHoi o6paboTke HOpMaTMBOB npeaocTaBnsaeMon ycnyru, opraHusaumio. Yenyra
nonyvarens coumanbHbIX ycrnyr (UHaHCUpOBaHWS | OTCYTCTBME 0BOCHOBaHHbIX npeaocTaBnsaeTcsa B OTAENbHOM
(kynaHue, cMeHa HaTenbHOro coumanbHbIX *anob. NPUEMHOM MOMeELLEHNN
6enbs, BblAava ogexabl Ans ycnyr, nocTaBLLMKa CoLManbHbIX yCnyr
HECOBEPLUEHHONETHETO YTBEPXAEHHbIX COTPYAHUKOM, UMEIOLLUMMU
nonyyarens coumanbHbIX ycnyr MpaButenscTeom MeaumumnHeckoe obpasoBaHme u
npu OTCYTCTBMM OAEXAbl). Poccuiickon Brnagerowmm
depepauum COOTBETCTBYIOLLUMMW 3HAHUSMM.
Ycnyra npegocrasnsiercsa
nony4arento coumanbHbIX ycnyr
6e3 npuunHeHns kakoro-nubo
Bpeaa ero 340poBbHo,
PU3NYECKNX NN MOpParnbHbIX
cTpagjaHui unu Heynoo6CTB.
CoTpyaHvK, NpefoCTaBnsALWNNI
yCnyry, LOSMKeH NposiBNATb
HeobxoAMMyo OennKkaTHOCTb 1
KOPPEKTHOCTb MO OTHOLLEHUIO K
nony4arento coumanbHbIX YCNyr.

2.2 | lNpoBepneHne OCMOTpP M KOHCYNBETUPOBaHNE B cooTtBeTcTBUM C YcTtaHaBnuBaetcsa | [NokasaTenu kadecTsa - Ycnyra npegocrasnserca
0340POBUTENBHBIX Bpavamu-crieumnanmcramu, MEOMNLMNHCKUM Ha3HaYeHMeM, YMOSTHOMOYEHHBIM | NMpeaoCcTaBneHue ycnyrm MeOMLMHCKMM NepcoHanom
MeponpusATUn nevenve Hanbonee VHOMBWAYaNbHOM NPOrpaMmMoi | opraHom B [OJDKHO cnocobcTBOBaTh nocTaBLLMKa CoLManbHbIX yCnyr

pacnpocTpaHeHHbIX 6one3Hel, a | peabunuTtauum nnu COOTBETCTBMM C BbISIBNEHNIO 3aboneBanuii Ha B COOTBETCTBMM C NPOdUNeEM
TaKxe TpaBM, OTPaBNEHUNA K abunutaumm nHBanvga B METOANYECKUMM paHHWX CTagusax, nx 6eicTpomy | 3aboneBaHusi, 0cobeHHOCTAMM
OpYrMx HEOTMOXHbIX COCTOSIHUIA; | Mepno AeNCTBUS 4OTOBOPa O | peKOMEHZAUMAMN | IEYEHMIO U COXPaHEHMIO TeyeHus 3aboneBanvsa n
NpoBeAEeHNE MEPONPUATUNA, npefocTaBneHMmn coumanbHbIX | MO pacyeTy 3[40pOBbA Monyyartens cTaHgapTamu MeguunHCKOM
HanpaBneHHbIX Ha ycnyr noayLueBbIX coumanbHbIX YCNyT, @ Takke NOMOLLY C UCMONb30BaHNEM
MEeANLIMHCKYI0 NPOUNakTuKy HOpMaTMBOB obecneunBaTb nNonyveHne BO3MOXHOCTY NeyebHo-
BaXHEMLINX 3a60neBaHnin. (PUHAHCUPOBAHMS | CAHUTaPHO-TUrMEHNYECKUX amnarHoctnyeckon 6asbl

MpoBeneHne

coumnanbHbIX

HaBbIKOB.

NOCTaBLUMKa counanbHbIX yCNyr




dursnoTepaneBTUHECKNX ycnyr, OueHka pe3ynsraTos - MonyyaTento coumanbHbIX yCryr
npoueayp, 3aHATUIN nevyebHoM YTBEPXAEHHbIX YOOBNETBOPEHHOCTb KAYECTBOM | Aat0TCs Heobxoaumble
U13KynbTYpPON OCyLLEeCTBNSETCH [MpaBnTeNbCTBOM | NpegoCcTaBnNsieMown ycnyru, pekomeHgaLmm No NeyYeHuto.
npyu HanU4MM y nonyyartens Poccuiickon OTCYTCTBME 0BOCHOBAHHbBIX Ycnyrv no npoBeAeHno
coumanbHbIX yenyr depepauum *anob. dusnoTepaneB TUHECKNX
comMaTtumyeckoro 3abonesaHus B npoueayp, 3aHATU nevebHom
COOTBETCTBUM C MEAULIMHCKUM un3KynbTYypomn
Ha3HayYeHneM. npefocTaBnsoTCs
NOCTaBLLMKOM COLManbHbIX
ycnyr Npu Hanu4mmn
COOTBETCTBYIOLLEN NULIEH3NN.
Mpu neveHnmn nonyyarens
coumanbeHbIX ycrnyr BeaeTcs
HeobxoaMmas MmeauLMHcKas
nokymeHTauus. NMposoanTcs
paboTa no oueHke kayecTBa,
060CHOBaHHOCTU 1
3 HEKTUBHOCTU fe4ebHo-
AVarHoCTUYECKUX MEPOTPUATUN,
B TOM Y1Cne Ha3HayYeHus
1leKapCTBEHHbIX MpenapaTos.
Ycnyra npegocrasnserca
nonyyarento coumanbHbIX ycnyr
6e3 npuunHeHVs Bpeaa ero
3[10pOBbI0, PUNHECKUX UMK
MOparbHbIX CTPagaHNi unu
Heyno6cTB. CoTpyaHUK,
NpefoCTaBsALLMIA YCIyry,
[OIMKEH NPOsiBNATb
HeobxoAMMYyIo AenuKaTHOCTb 1
KOPPEKTHOCTb MO OTHOLLEHUIO K
nonyyarento coumanbHbIX yCnyr.
2.3 | BeinonHenve npoueayp, | OpraHusauus npuema E>xenHeBHO nubo B YcraHaBnvBaetcs | [okasaTenu kavecTsa - Ycnyra npegocrasnsaerca
CBSI3aHHbIX C neKapcTBEHHbIX CPEACTB Mo COOTBETCTBMM C MEANLIMHCKUM | YNIOFNTHOMOYEHHBIM | NpegoCTaBneHme ycnyrm nepcoHanom nocrasLuyka
opraHvsauven yxoaa, Ha3Ha4yeHWio Bpaya, B TOM Ha3HavyeHVeM B nepuos opraHom B OOJDKHO crnocobcTBOBaTb coumanbeHbIX yCryr nocTaBLmKa
HabniogeHem 3a yMcne KOHTpOrb 3a OencTBums gorosopa o COOTBETCTBMM C COXpaHEeHWIo 340poBbS NMBo coumanbeHbIX ycryr B
COCTOSIHMEM 3[40poBbs | cobriiogeHnem npeanucaHui npefocTaBneHnmn coumarnbHblX | METOAUYECKUMU | YYYLLEHUIO COCTOSIHUA COOTBETCTBMM C HA3HaYeHEM
nonyvarenew Bpaya, CBA3aHHbIX CO BpEMeHeM | ycryr pekomMeHgauMaMKn | 340pOBbs Nony4vatens Bpava.
coumanbHbIX yCnyr npuema, 4actoTon npuema, no pacyety coumarnbHbIX yCryT. Ycnyra npegocraensieTcs
cnocobom npuema n Cpokom noayLeBbIX OueHka pe3ynbTaToB - nony4artento coumarnbHbIX yCrnyr
rOAHOCTUN NeKapcTB; HOpPMaTMBOB YAOBNETBOPEHHOCTb Ka4eCcTBOM | 6€3 NpuunHeHust Bpeaa ero
npoBeAeHne MeanLUHCKNX (MHAHCMPOBaHMS | NpedoCTaBNsaeMOoun yCnyru, 300pOBblO, PUNYECKUX UMK
MaHVNynAUMin NO Ha3HavYeHuo coumanbHbIX OTCYTCTBME 0BOCHOBAHHbBIX MoparnbHbIX CTPagaHuin unm
Bpaya; ycnyr, *anob. Heyno6¢cTB. COTpyAHWK,
oKasaHvie NoMoLLy B YyTBEPXKAEHHbBIX NpefoCTaBALLMIA YCIyrY,
nonb3oBaHuy npuéopamu [MpaBuTENLCTBOM OOJIKEH NposABAATb
MEANLNHCKOIO Ha3HaYeHUs:; Poccuiickon HeobXoAMMYI0 AennKaTHOCTb U
cucTemaTnyeckoe HabnogeHve depnepavuum KOPPEKTHOCTb MO OTHOLLUEHMIO K

3a nonyyarenem coumanbHbix
yCIyr nyTeM U3mepeHust
TemnepaTypbl Tena,
apTepuanbHoro AaBneHus:;
BbISIBNEHNS U OTCNEXMBAHUS

nony4yarento counanbHbIX yCnyr.




N3MEHEHWI COCTOSAHNS
nony4artensi coumanbHbIX YCryr
Mo ero BHELLHEMY BUAY U
CaMO4yBCTBMIO;

06bsiCHeHMe nony4yaTento
coumanbHbIX yCrnyr pesyrnsTaToB
N3MEPEHMI U CUMNTOMOB,
yKa3bIBaLLMX Ha BO3MOXHbIE
3aboneBaHus.

Ycnyra npegocraBnsercs
exeaHeBHo nNnbo no
MEAULIMHCKAM NOKa3aHUsIM.

2.4. | Opranusauus 3anucb Ha npveM K Bpayy, B Tom | Cpok npegocTaBnenust ycnyrm | YcraHasnueaetcs | [oka3aTtenu kadecTtsa - Ycnyra npegocraBnsieTcst npy
nony4eHus yucre Ans NnpoBeaeHus ycTaHaBnuBaeTcs YMOJTHOMOYEHHLIM | IPefOCTaBIEHUE YTy BO3HUKHOBEHWUW Y MosyyaTens
MEAMULIMHCKOM MOMOLM | MeaUUMHCKUX 06crieqoBaHuin, MHOVBUAYarbHO B Nepuos opraHom B OOIMKHO crnoco6cTBOBaTh coumanbsHbIX ycnyr npobnem,

BbI30B CKOPO MEAMLIMHCKOW [OencTBus 4oroBopa o COOTBETCTBUM C COXpaHeHWto 300poBbs NMbo CBS13aHHbIX CO 3[0POBbEM, UMK
nomMoLuu, cogencTave B NpefoCcTaBneHn coumanbHbiX | METOOUYECKUMU | YNYYLLEHWNIO COCTOSIHUS Heo6Xx0AMMOCTH NpoBeaeHUs
nnaHoBOW rocnuTanusauum, ycnyr pekoMeHaauusiMun | 30opoBbsl NnonyyaTens [OOMONHUTENb HbIX MeOULMHCKUX
cbop HeOOXOAUMBIX JOKYMEHTOB no pacuety coumanbHbIX YCNyT. obcnenoBaHui.

B pamKax nonyyeHus noayLeBbIX OueHka pe3ynbraTos - Ycnyra okasbiBaeTcsi
MEAULIMHCKON NOMOLLM B HOpPMaTMBOB YOOBNETBOPEHHOCTb KAYECTBOM | MEAULMHCKMM paboTHUKOM
o6beme 6a3oBol NporpaMmbl (UHaHCUPOBaHWS | NPeaoCTaBSIEMON YCnyru, nocTaBLUMKa coumarbHblX yCryr
ob6s3aTensHOr0 MeaNLMHCKOro coumanbHbIX 0oTCyTCTBME 060CHOBAHHbBIX C NpYBMeYeHnem CoTPyaAHUKOB
CTpaxoBaHus rpaxaaH ycnyr, *anob. MEeONLIMHCKUX OpraHn3aL ui.
Poccuinckon ®denepaumu, YTBEPXAEHHbIX MpoBeaeHne meponpusTnin
LeneBbIx NporpaMm u MpaBuTENbLCTBOM OCYLLIECTBMSAETCS C Y4ETOM
TeppuTopuanbHbIX NporpaMmm Poccuiickon COCTOSIHUSI 300POBbS
ob6s3aTensHOr0 MeANLMHCKOro depepauum nonyvarens coumarnbHbIX YCIyT.
CTpaxoBaHUs B MeQULIMHCKNX

opraHu3saumsix;

OCYLLIECTBMNEHUE MEPONPUSTUI

no opopMIIeHNIo 1 Bblgave

HanpaBneHns B MeauLMHCKYH

OopraHM3aLmio, OKasblBaLLy0

cneuuanv3npoBaHHyo

MELMULIMHCKYHO MOMOLLb;

cbop n nepegava B

MEAULIMHCKYIO OpraHv3aLuuio

[OKYMEHTOB, HeobxoanMbIX Anst

NpoBeAeHNs AucnaHcepmsauuu,

opraHu3aLmsi BbIMONHEHNS!

pekoMeHgaunn Bpaden no

uToram gucnaHcepusauuu;

npoBeAeHne MeponpuaTum,

HanpaBneHHbIX Ha

¢ opmMmpoBaHue 300poBoro

obpasa XnsHu.

2.5 | Oka3aHue nomoLlum B OkasaHwve nomoLum B Cpok npegocTaBnenus ycrnyrn | YctaHaenueaetcs | [MokasaTenu kadecTtsa - JlekapcTBeHHble Npenapatbl Ans
obecneveHum no npuoGpeTeHun nnm ycTaHaBnuBaeTcs YMNOJTHOMOYEHHBIM | MprobpeTaemble MEAMLIMHCKOTO NPUMEHEHNS B
3aKI0YEHUIO Bpayei npuoGpeTeHne Ana nonyyaTtens | MHOVBUAYarbHO B Nepuos opraHom B nekapcTBEHHbIE Npenaparthbl A5 | COOTBETCTBUM C HAa3HAYEHNEM

NlekapCTBEeHHbIMU

coumanbHbiX yenyr

OencTBums gorosopa o

COOTBETCTBUMN C

MeOULNHCKOro nNnpumMeHeHnsa n

Bpaya (penbaliepa) u




npenapaTamu ans HeobX0AMMbIX NEKAPCTBEHHbIX | MPEAOCTaBMNEHNM CoLMarnbHbIX | METOAUYECKUMU MeOULMHCKME U3AENnUst OOMKHbI | MeaMUMHCKUE Usgenus
MEAMULIMHCKOTO npenapaToB Afsi MeAUUMHCKOro | ycnyr pekoMeHaauusiMu | COOTBETCTBOBATL CPOKaMm npuobGpeTarnTcs B anTeyHblX
NpUMEHEHUs 1 NpUMeHeHus u (unu) no pacyety rogHOCTU. opraHu3aLmsix 3a cYeT CPeacTB
MeaNLMHCKUMM MeaNLMHCKUX n3genun. Yenyra noayLeBbIX OueHka pe3ynbraTos - nonyyarens coumanbHbIX yCryr
n3genvsmu npegocTaBnsieTcs no HOpMaTMBOB YAOBNETBOPEHHOCTb Ka4eCTBOM | OO Mo peLienTam Bpayei
MEAULIMHCKAM NOKa3aHUsIM. (UHaHCUPOBaHWS | NPegoCTaBNSEMON YCnyru, 6ecnnaTHo.
coumarnbHbIX OTCyTCTBUE 0BOCHOBAHHbBIX
ycnyr, *anob.
YTBEPXAEHHbIX
[MpaBuTENsCcTBOM
Poccuickon
®epepauum
2.6 | OkasaHue nomoLlum B 3anucb Ha npvem B Cpok npegocTtaBnenus ycnyrn | YcraHaBnuBaetcsi | [Tokasatenu kayecTBa - Ycnyra npegocraBnsieTcst npy
HanpaBrneHun Ha MELULIMHCKYHO OpraHM3auuio Ans | ycTaHaBnmnBaeTcs YMOJTHOMOYEHHBIM | PefOoCTaBIIEHUE YCIyTU Hanuuuu y nony4yartens
MELMKO-CoLMarnbHyto NpoBEeAEHNs AUAarHOCTUYECKUX, | MHOVBUAYArbHO B Nepuos opraHom B OOMKHO obecneunTb coumanbHbIX YCNyr HapyLleHus
3KCnepTu3y neyebHbIX 1 [OencTBus 4oroBopa o COOTBETCTBUM C BO3MOXHOCTb NMPOXOXAEHUS 300pOBbS CO CTONKUM
peabunuTaumo HHbIX npefocTaBneHMmn coumanbHbIX | METOAUYECKUMU MeauKo-coumanbHon paccTpoCTBOM (OYHKLIMIA
MeponpusiTUiA, HeobxoaMMbIX ycnyr pekoMeHOauusMmn | aKCnepTu3bl B LiENsX opraHunama, o6ycrnoBrneHHoro
ONs NpoBeAeHNs MeANKO- no pacuety YCTaHOBMEHUS TPynMbl 3aboneBanusiMu,
coumanbHON 3KCNepTu3bl noayLeBbIX WHBaNMOHOCTH, pa3paboTku nocneacTBUAMU TPaBM Unu
nony4yartensi coumanbHbIX YCryT. HOpPMaTMBOB VHOMBUAYaNbHOW NporpamMmmbl nedektamu; orpaHUYeHUst
NomoLb B 0opMNeHN 1 (UHaHCMpoBaHWS | peabunutaumm unu abunuTtauum | xusHeaesTenbHOCTY (NonHasi
nopaye 3asiBrneHus B 610po coumanbHbIX WHBaNuAa, a Takke BHECEHME B | UMW YacTU4Has yTpaTa
MeaNKO-CoLManbHowm ycnyr, Hee J0NONHEHWUN Unu CMOCOBHOCTU UMM BO3MOXHOCTH
3KCMNepTM3bl O NPoBeAeHNN YTBEPXKAEHHbBIX U3MEHEHUIA. OCYyLLEeCTBNATb
MeanKko-coLmanbHom MpaButensctBoM | OueHka pesynsraTos - camoob6cnyxusaHue,
aKcnepTu3bl (B criyyasix, Poccuickon YOOBNETBOPEHHOCTb KAYEeCTBOM | CAMOCTOATENbHO
npeaycMOTPEHHbIX MYyHKTOM 21 depepauum npeaocTaBnseMon ycnyru, nepeaBuraTbes,

MpaBwun npusHaHus nuua
VHBaNUAOM, YTBEPXKAEHHbIX
[NocTaHoBNeHneM
MNpaButensctea PP oT
05.04.2022 N 588), 3asBneHus
06 obxanoBaHun peLleHus
610po Meauko-coumansbHOn
akcnepTm3bl. Momoulb B
oopMneHun 1 nogaum B 610po
MeanKo-coumanbHom
3KCNepTM3bl cornacus unu
oTKa3a B NpoBeAEHUM
Heo6X0AMMOro
OOMNONHUTENBHOTO
obcnenoBanus,
npeaycMOTPEHHOTO MPOrpaMmMon
OOMOSTHUTENBHOTO
obcrnenoBaHns, 03HaKoMNeHne
nony4yartensi coumanbHbIX YCryr
noJ pocnucb C LOKYMEHTaMU,
noAroToBMeHHbIMK G1opo
MeanKo-coLmanbHom
3KCMepTu3bl, M Nepefava ux
nonyyartento coumanbHbIX YCIyr.
Ycnyra npefocTaBnseTcsi npu

OTCYTCTBME 060CHOBAHHbIX
Xanob.

opueHTMpoBaTbcs, obLaTbes,
KOHTPONUpOBaThb CBOE
noseaeHve, obyyaTbcs unu
3aH1MaTbCs TPYAOBOM
[eATenbHOCTbIO);
HeobxoaAnmMocCTH B
MEPONPUSTUAIX MO
peabunutaummn n abunurtayumu.
MocTaBLMK coumanbHbIX yCryr
BbISIBNSET nony4vartenen
coumarnbHbIX YCIyr,
HY)XOAKLLMXCS B NPOXOXAEHUS
MeaMKOo-CoLManbHow
3KCNEepPTU3bI, a Takxke
OTCNEXMBAET CPOKN 04EpeHOro
0CBUAETENbCTBOBAHMSA
nony4yarenen coymasnbHbIX
yCnyr, SBASOLLMXCS
MHBanugamu.

Mpwv npoBefeHNn MeanKo-
coumanbHON 3KCnepTusbl
HenocpeacTBEHHO B
opraHu3aumy coumnanbHoro
obcnyxvBaHus akcnepThbl
obecneunBalnTcs NOMeLLEHNEM
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Hanmuum y nonyyarens
couuanbHblX ycnyr
COOTBETCTBYIOLLEN NOTPEBHOCTY.

1 pabouyMu mectamu ans
ocMoTpa

2.7 | KoHcynbTupoBaHue no Ycnyra npepgocraBnsercs nytem | B cootBetctBUM C YctaHaBnuBaetcs | MNokasartenu kavecTtsa - Ycnyra npegocraBnsieTcs
coumansHo- nNpoBeAeHNs MHAMBUAYANbHBIX | YTBEPXOEHHBIM NOCTABLUMKOM | YNOSTHOMOYEHHBLIM | MpeaoCcTaBneHne ycnyrm KBannULMpPOBaHHLIMMN
MeaNLMHCKUM unu rpynnosbix 6eceq, coumanbeHbIX yCnyr NaHoM B | opraHom B OOIMKHO obecneunTb okasaHMe | cneuuanucTamm no KOHKPETHbIM
BOMnpocam, No BONpocam | NpoBeaeHUst NeKL i, nepvog AencTBust JOroBopa 0 | COOTBETCTBUM C KBanuduLMpoOBaHHON NOMOLLM B | Npobnemam, BO3HUKLLMM Y
npoBefeHns caHuTapHo- | obecneveHust nonyyaTens npefocTaBneHnn coumanbHbIX | METOANYECKUMU npaBUMbHOM MOHUMaHUN U nonyyartens couuanbHbIX YCryT.
TUrMeHNYeCKnX coumanbHbIX ycnyr ycnyr pekoMeHaauusaMK | peLLeHUn CToAWmX nepes MpepnocTtaenexHune ycnyru
MeponpusATU MNHOPMaLMOHHLIMU no pacuety nosny4arenem coumnanbHbIX HanpaBneHo Ha akTUBM3aLUuo

mMaTepuanaMmu no Bonpocam noayLweBbIX ycnyr coumanbHO-MeQULNHCKUX | AesTeNbHOCTY nonyyartens
ocobeHHocTeln HOpMaTMBOB npobnem. coumanbeHbIX yenyr B obnactu
HM3MONOrNYECcKoro passuTus, duHaHcupoBaHus | OueHka pesynbTaTos - YRyuyLLEHUs1 COCTOSIHNSA CBOEro
rMrueHbl, NUTaHusi, cnocobam coumanbHbIX YOOBNETBOPEHHOCTb KA4ECTBOM | 300POBbS, HEOOXOANMOCTH
noagepXaHusi U CoxpaHeHust ycnyr, npeaocTaBnseMon ycnyru, OCYLLECTBIIEHNSI CAHUTAPHO-
300pOBbS, NPOBEAEHNS YTBEPXAEHHbIX oTCcyTCTBME 060CHOBAHHbBIX rMrmeHn4eckmx npoueanyp,
ne4ebHO-0340POBUTENBHDBIX MpaBuTenbcTBOM | kanob. npodunakTukmn 3abonesaHui,
MEeponpUATUIA, MEPONPUATUI NO Poccuickon opmMMpoBaHMA HaBbIKOB
CaHUTapPHO-TUrMEHNYECKOMY depepauum 300poBoro obpasa Xu3Hu.
NpoCBELLEeHWo nonyyartens
coumanbHbIX yCnyr;
MEPONPUSATUIA, HanpaBneHHbIX
Ha bOpMUpPOBaHNe 300pOBOTo
obpasa X13HN B COOTBETCTBUM C
NnaHoM, YyCTaHOBMEHHbIM
NOCTaBLLMKOM COLManbHbIX
ycnyr. Yenyra npegocTtaBnsiercs
npu HanU4MM y nosnyyartens
coumanbHbIX yenyr
COOTBETCTBYHOLLEN NOTpebHOCTU.
He meHee 10 ycnyr B mecsil,.

3. CouwmarnbHo-Ncnxonormyeckme ycnyru

3.1 | MNcuxonorunyeckasi BbisiBneHue 1 aHanus Mpu noctynneHun Ha YcraHaBnvBaetcs | [Tokasatenu kavecTBa - Ycnyra okasbiBaeTcsi
OmnarHocTuka u NCUXMYECKOTO COCTOSHUSA U coumansHoe obcnyxueaHve, YMOSTHOMOYEHHbIM | MPpeAoCTaBMeHne ycnyru COTPYAHUKOM MOCTaBLUUKA
obcnenoBaHve MHAMBUAYanNbHbIX fanee no mepe opraHom B OOMmKHO obecneunTb coumanbHbIX YCyr, UMEoLMM
NINYHOCTH 0Cco6eHHOCTEN NMUYHOCTH HeobxoaMMOCTH B nepuog COOTBETCTBMM C COCTaBrieHe NporHo3a u ncuxonoruyeckoe obpasoBaHue,

nonyyarens coumanbHbIX YCRyr; | AeACTBMA AOrosopa o MEeTOANYECKNMU pa3paboTky pekomeHgaumin no | nMbo nNpuBneYeHHo i
COCTaBMEeHNe NPorHo3a u NpefocTaBreHMn coumarnbHbIX | peKOMeHAauuAMn | NMPOBEAEHNIO KOPPEKLIMO HHbIX opraHu3aumen, okasblBaoLen
pa3paboTka pekomMeHgauun no | ycnyr no pacyety MepOnpUATUI C NosyyaTenem NCUXOornveckne ycnyru.
NPOBEAEHNIO KOPPEKLIMO HHbIX noayLeBbIX coumanbHbIX YCRyT. Mpw okasaHum ycnyrm
MEPONPUSATUIA. HOpPMaTMBOB OueHka pe3ynsraTos - NPUMEHSAOTCA AnarHoCTUYeckne
He meHee 2 pa3 (B Hayane u (UHAHCMPOBaHWS | YAOBMETBOPEHHOCTb KAYECTBOM | METOAMKU U MHCTPYMEHTapUi.
KOHLe Kypca). coumanbHbIX npeaoCcTaBnsgemMon ycnyru, Ycnyra npegocTaBnseTcs npu
lMpoBeneHne He meHee 2 pa3 ycnyr, OTCYTCTBME 060CHOBAHHbBIX HanmMyMn NMMCbMEHHOTO cornacusi
NPOMEXYTOYHOM ANArHoCTUKM B YTBEPXAEHHbIX Xanob. nonyvarens coumanbHbIX ycrnyr
X0Z€e NCUXOKOPPEKLIMOHHOWN MpaBuTenscTBomM nnu poamTens (3akoHHOro
paboTbl. Poccuickon npeacTaBuTens) nonyyarens
depnepavuum coumanbeHbIX YCnyr Ha ee

nosyyeHve.




3.2 | CoumaneHo- OxkasaHve kBanuduumposaHHon | Cpok npegocTtasneHus ycnyrn | YctaHaenusaetcs | [lokasaTenu kadecTtsa - Ycnyra okasbiBaeTcs
ncuxonornvyeckoe NMOMOLLY B peLEeHnH ycTaHaBnuBaeTcs YMNOJTHOMOYEHHBIM | PefoCTaBeHNE YCyru COTPYAHWUKOM MOCTaBLUMKa
KOHCYNbTUpOBaH1e BHYTPUIMMYHOCTHbIX Npobrem, MHOMBUAYarbHO B Nepuos opraHom B OOMKHO obecneunTb coumanbHbIX yCnyr, UMelLmMM

npobnem MeXnM4HOCTHOro AencTBuA 4orosBopa o COOTBETCTBUM C cyb6bekTBHOE obrieryexne ncuxonoruyeckoe obpasoBaHve,
B3aMMOeNCTBUS, npenocTaBneHnmn coumarnbHblX | METOAMYECKUMU | SMOLMOHANbHOIO COCTOSIHUS NGO NPUBMEYEHHO
npeaynpexaeHur n yenyr pekoMeHaauusaMu | nosyyaTtens coumarnbHblX YCNyr, | opraHu3aunei, okasbiBaroLLemn
npeoaoneHnm coumansHo- no pacuety okasaHue NoMOLLY NoMyYaTento | NCUXONOrM4eckue ycnyru.
NCUXONOrnYecknx npodnem noayLueBbIX coumarnbHbIX ycryr no Ycnyra npegocraensieTcs ¢
Ycnyra npegycmatpusaert HOpPMaTMBOB HanaXvBaHU0 MEXITMYHOCTHBIX | y4ETOM pe3ynbTaToB
BbISIBNIEHNE MCUXONOTNYECKNX (PUHAHCUPOBAHMS | OTHOLLEHWI, NO NCUXOMOrMYECKOW ANarHOCTUKM
npobnem nonyyarens coumarnbHbIxX npeaynpexaeHuto 1 o6cnenoBaHns IMYHOCTL.
coumanbHbIX yCnyr nytem ycnyr, NpeoaoneHNO KOHPMMKTHBIX

nposeneHus 6ecen; yTBEPXKAEHHbBIX cutyaumin. lomkHa bbb

onpegenexne obbema 1 BUOOB MpaBuUTENbCTBOM | pa3peLleHa Unm CHUXeHa

npegnonaraemor NoMoLLK; Poccuinckon aKTyanbHOCTb MCUXOJOMMYECKon

pasbsCHeHVEe nonyyaTento ®epepauun npo6nemsl.

coumanbHbIX ycnyr cyTu OueHka pe3ynbLTaToB -

npobnem v onpegenexve YAOBNETBOPEHHOCTb KA4ECTBOM

BO3MOXHbIX MYTEN NX PELLEHUS; npeaocTaBnseMon ycnyru,

CcouUManbHO-MCUXONOTMYECKYHO OTCYTCTBME 060CHOBAHHbBIX

NOMOLLb NoryyaTento *anob.

coumanbHbIX YCNyr B packpbITun

1 MOBMNU3aLUN Ero BHYTPEHHMX

pecypcoB, peLueHnn 1

npodUNakTuKy coumanbHo-

NcMxonornvyeckux npodnem.

Ycnyra npegocTaBnsietTcs npu

Hanuuum y nonyyarens

coumarnbHbIX ycryr

COOTBETCTBYIOLLEN NOTPEOHOCTY.

He meHee 10 ycnyr B mecsil,.

3.3 | OkasaHue Ycnyra npepoctasnsercs nytem | Cpok npegocTtaBneHus yenyru | YctaHasnuBaetcs | MNokasartenu kavectsa - Ycnyra okasbiBaeTcs
NCUXONOTNYECKOM npoBefeHns MHAMBMAYanbHbIX U | yCTaHaBnNnBaeTcs YNOJTHOMOYEHHbBIM | MPefoCTaBeHne ycnyrm cneuuanvucToM nocTasLmKa
NoMoLLM rpynnoBbIX 3aHATUI MHOVBUAYarbHO B Nepuos opraHom B OOIMKHO crnoco6cTBOBaTh coumanbHbIX YCNyr, UMeLMM

npegycmaTtpuBaer: OencTBums gorosopa o COOTBETCTBMM C cyObeKTBHOMY 06nerdyeHmio ncuxonorundyeckoe obpasoBanue,
OCYLLIECTBMNEHUE MEPONPUSTUN NpefoCTaBMNeHNM CoLManbHbIX | METOOUYECKUMU | SMOLIMOHANBHOTO COCTOSIHUSE nnM6o NPUBIEYEHHO 1

no akTyanusauum IMYHOCTHbIX ycnyr pekoMeHaauusMu | noryyaTtensl coumarnbHblX YCNyr, | opraHu3auuei, okasbiBatoLLemn
pecypcoB, NPUHATUIO no pacyety cnocob6cTBOBaTH NCUXONorn4eckme ycnyru.
CMNOXMBLUENCS CUTYaLMK, MOUCKY noayLeBbIX npeaynpexaeHnto nnm Ycnyra npegocTaBnsieTcs ¢

1 aKTyanusauuu ctparterum HOpMaTMBOB NPeooNEHNIO MCUXMYECKMX y4eTOM pe3ynbTaTtoB
coBnagaHusi, perynsumm (UHAHCUPOBAHWS | OTKMOHEHWIA. NCUXONOrMYECKOW ANarHOCTUKM
aKTyarnbHOro NCUXUYECKOTO coumarnbHbIX OueHka pe3ynbTaToB - 1 o6cnegoBaHys NIMYHOCTU.
COCTOSIHUSA. ycnyr, YAOBIETBOPEHHOCTb Ka4eCTBOM

McuxokoppekunoHHas paboTa YTBEPXAEHHbIX npeaocTaBnseMon ycnyru,

3aKI0YaeTca B akTUBHOM MpaBnTENECTBOM | OTCYTCTBME 06OCHOBAHHbIX

NCUXOSIOMMYECKOM BO3AENCTB UM, Poccuiickon *anob.

HanpaBneHHOM Ha npeoaonieHne denepauum

Unu ocnabneHne OTKIIOHEHWI B
pa3BuUTUM, AIMOLMOHANIbHOM
COCTOSIHUM U NOBEAEHN
nonyyartens couuanbHbiX ycryr
c uenbto obecneveHns
COOTBETCTBUA 3TUX OTKMOHEHUN




BO3pacTHbIM HOpMaTuBam,
TpeboBaHusM coLmnanbHom
cpeabl U UHTEpecaM nosnyyaTens
coumanbHbIX YCIyr.

Ycnyra npegocTaBnsietcs npu
BO3HWKHOBEHWY Y NnoryyaTtens
coumanbHbIX ycnyr
COOTBETCTBYIOLLEN NOTPEGHOCTH.
He meHee 8 ycnyr B MecsL,.

3.4 | CoumanbHo- OcywecTteneHune B nepviog gencteusa gorosopa | YctaHaenueaertcs | [okasaTenu kadecTtsa - Ycnyra okasbiBaeTcsi
NCUXONOTNYECKUiA ncmxonpomnakTu4eckom 0 NpeaoCcTaBneHn YMNONTHOMOYEHHBLIM | PefoCTaBIeEHUE YCIyru COTPYAHWUKOM MOCTaBLUMKa
naTpoHax paboTbl B OTHOLLEHUN coumarnbHbIX ycryr opraHom B [OJMKHO obecneunTb coumarnbHbIX YCryT, UMELLMM

nonyvarens coumarnbHbIX YCIyr, COOTBETCTBMM C CBOEBPEMEHHOE BbISIBIEHNE ncuxonoruyeckoe obpasoBaHue
npeacTaBuTensi METOANYECKNMU CUTyaLMI NCUXMYECKOTO UM COOTBETCTBYHOLLNE 3HAHWS,
HEeCOBEepLUEHHONETHEro pekomeHgaumsiMun | auckomdpopTa unm nnBO NpPUBEYEHHO
nony4artensi coumanbHbIX YCyT, no pacyety MEXIMYHOCTHOMO KOHbMKTa U | opraHu3aumei, okasbiBatoLwemn
B TOM 4ucrie Ha AoMY, ANns noayLueBbIX OpYrMx cuTyaumin, cnocobHbIX ncuxonorudeckue ycnyru. Mpu
CBOEBPEMEHHOTO BbISIBIIEHUS HOpMaTMBOB YXyOLWWUTb YCoBUst HeoBX0AMMOCTHY NPUBTEKADTCS
CUTyaL M MCUXMYECKOTo (PUHAHCMPOBAHUS | XKN3HeOEesATENbHOCTH crneunanucTbl LLEHTPOB
anckomdpopTa unm coumanbHbIX nonyyartens coumanbHbiX YCryr, | (KOMNNEKCHbIX LLEHTPOB)
MEXIMYHOCTHOTO KOHNINKTA U yenyr, a Takxke JoimkHo obecneunTb coumansHoro obenyXunBaHust
OPYrMX cUTyauui, crnocobHbIX YTBEPXKAEHHbBIX CBOEBPEMEHHOE OKa3aHue HaceneHusi 1 opraHoB Unn
YXYOLUWTb YCIOBUSI [MpaBnTENBLCTBOM | COLMANbHO-NCUXONOrMYECKON YyUpexXaeHun cucTembl
XKU3HEAEATENbHOCTH Poccuitckon NMOMOLLN. npodunakTukm 6e3Hag30pHOCTM
nony4yartensi coumanbHbIX YCyT, depepauum OueHka pe3ynbTaToB - 1 NpaBOoHapyLUEHWIA
1 OKasaHusa nNpyu HeobxoaMMocTu YOOBNETBOPEHHOCTb KAYECTBOM | HECOBEPLLEHHONETHUX).
coumnanbHO-NCUXoNorM4ecKkom npeaocTaBnsaeMon ycnyru, Ycnyra npegocraBnseTcs ¢
nomoLuu. OTCYTCTBME 060CHOBAHHbBIX Yy4eTOM pe3ynbraTtoB
Ycnyra npeaocTaBnsieTcst He *ano6. NCUXONOTNYECKOM ANarHoCTUKN
MeHee 2 pa3 B Mecsil. 1 obcnenoBaHUst IMYHOCTW.

4. CoumanbHo-negarormyeckme ycnyru

4.1 | CoumanbHo- BbisiBNeHne npu3Hakos, CouuanbHo-negarornyeckas YcraHaBnvBaetcs | [TokasaTenu kayecTBa - Ycnyra okasbiBaeTcst
negaroruyeckas XapaKTepU3yLLMX HOpMarnbHOe | AUarHoCTVKa OCYLLECTBIISIETCS | YNONIHOMOYEHHLIM | MPefOCTaBIIEHUE YCIyTU COTPYAHUKOM MOCTaBLUMKa
KOppeKLusi, BKIoYasi UM OTKIOHSOLLLEECSH npu npvemMe Ha couuansHoe opraHom B OOJIKHO oGecneynTb coumanbHbIX YCNyr, UMeLMM
[NarHOCTUKY, noeefeHve nonyyarens obcnyxvBaHnue, fanee 2 pasa | COOTBETCTBUM C CBOEBPEMEHHOE BbISIBIEHNE negarormyeckoe o6pasoBaHue
KOHCYNbTUpOBaH1e coumanbHbIX YCNyr, B TOM YUCne | B MecsiL, a Takxe npu METOANYECKNMM coumarnbHo-nefarormyeckmnx UM COOTBETCTBYHOLLME 3HAHWUS.

N3y4eHUEe ero CKIMoHHOCTeN 1 BbIObITUN. pekoMeHgauusMu | npobnem nony4vartens Mpw okasaHum ycnyrm
noTeHuuana, yctaHoBneHne MepuoanyHoCTb no pacuety coumanbHbIX YCyT, NPUMEHSIOTCA AnarHOCTUYEeCKne
¢ OpM 1 CTeneHn coumanbHoOwm OCYLLECTBNEHNSA CoLManbHO- noayLeBbIX npeojornexHne unu ocnabnexHne | METOAUKN Y UHCTPYMEHTapUNA.
Aesagantauum (npu ee negarormyeckoro HOpMaTMBOB OTKOHEHWIA B NOBEAEHNN Ycnyra npegocTaBnsieTcst npy
Hanuuuu); KOHCYNbTUPOBaHUs U (UHaHCMPOBaHMS | Mony4aTens coumarnbHbiX YCIyr. | HanMyYMm NMCbMEHHOTo cornacus
onpegeneH1e komnekca KOppeKuun, onpeaensietcs B coumanbHbIX OueHka pe3ynbraTos - nonyyarens coumanbHbIX yCryr
MEPONPUSITUIA NO coLmarnbHo- COOTBETCTBUM C ycnyr, YOOBNETBOPEHHOCTb KAYECTBOM | UINW poanTenst (3aKOHHOro
negarormiyeckomy pekomMeHgaumsamMu, YTBEPXKAEHHbBIX npegocTaBnsiemMon ycnyru, npeacTaBuTens) nonyyaTens
KOHCYMbTUPOBaHUIO U Nnony4YeHHsIMU B Xo4e MpaBuTENbLCTBOM | OTCYTCTBME 060CHOBAHHBIX coumanbHbIX YCnyr Ha ee
KOppeKuumn; NpoBeAEeHNs coLmarnbHo- Poccuiickon xanob. nonyyeHue.

OCYLLECTBINEHNE MEPOMNPUSITUIA negarormyeckon gmarHoctukn | degepauum

no couuanbHo-Neaarormiyeckomy
KOHCYINLTUPOBaHUIO U KOPPEKLn
nyTeM NpoBeaeHus




VHOMBMAYaNbHBIX UMK
rpynnoBbIX 3aHATUA.
He meHee 10 ycnyr B mecsu,.

4.2 | Opranusauus nomowm B | OnpepenexHue onTuMansHoOwM Cpok npegocTtaBnenus ycnyrn | YcraHaBnusaetcst | [oka3atenu kayecTBa - Ycnyra okasbiBaeTcs
nony4veHuu obuiero dopmbl 06yYeHusa ans ycTaHaBnvBaercs YMOSTHOMOYEHHBIM | MpeaoCcTaBneHne ycnyru COTPYAHUKOM MOCTaBLUMKa
obpaszoBaHus HeCcoBepLUEHHONETHero MHOMBMAYanNbHO B Nepuoa opraHom B [OIKHO obecneunTb coumanbHbIX YCyr, UMEoLLMM

nonyvarens coumanbHbIX YCNyr | AeACTBMS Aorosopa o COOTBETCTBMM C 3auncneHve negarormyeckoe obpasoBaHue
OCYLLIECTBNSAETCA COTPYAHNKOM | NpeAoCTaBMNeHnn coLmanbHblX | METOANYECKUMU HecoBepLLEHHONETHErO UM COOTBETCTBYHOLLME 3HAHUS.
nocTaBLUMKa coumanbHbIX yCrnyr | ycnyr pekoMeHaauusaMu | nonyyatens coumanbHbIX yCryr
C YY4ETOM CTENEeHN coumanbHo- no pacuety Ha obyyeHue.

negarormyeckon gesagantaumu, noayLweBbIX OueHka pe3ynsraTos -

YPOBHSI 3HaHWU, (PU3NYECKOTro U HOpMaTMBOB YAOBNETBOPEHHOCTb KAYEeCTBOM
NMCUXMYECKOTO COCTOSTHUSA. (PUHAHCUPOBAHNS | NpedoCTaBNsSeMoun yCnyru,
OkasaHne NoMOLLM B NOJNy4YeHUn coumanbHbIX OTCYTCTBME 060CHOBAHHbBIX
obuero o6pasoBaHNs BKITHOYAET: ycnyr, Xanob.

c60p HeOBX0AMMBIX JOKYMEHTOB YTBEPXAEHHbIX

1 npeacTaBnexHne nx B [MpaBuTEN-CTBOM

o6pa3oBaTenbHy opraHusaLuo Poccuickon

ANs 3a4McrneHns depepauum

HeCcOBepLUEHHONETHEro

nonyyarens coumanbHbIX ycrnyr

Ha oby4yeHue;

KOHTPOIb NoceLleHns

nomny4arenem coumanbHblix

ycnyr obpa3soBaTefnibHON

opraHusauuu;

ocyLecTBreHne

conpoBoXaeHns (npu

HeobXoAMMOCTH);

OKa3aHue NoMOoLLM B NOAroToBKe

OOMaLLHMX 3agaHun (npu

HeobxoaMMOoCTH).

4.3 | CoumanbHo- OcyLectBnenue B nepvop aencteua gorosopa | YctaHaenueaetcs | [okasaTenu kadyecTtsa - Ycnyra okasblBaeTcs
negarormyeckum npoUNakTU4ecKon n 0 npegocTaBneHun YMOSTHOMOYEHHbIM | NPeAoCTaBMeHne ycnyru crneunanucTom NocTaBLMKa
naTpoHax KOPPEKLNOHHON paboThl C coumanbHbIX ycryr opraHom B OOIKHO obecneunTb coumanbHbIX YCIyT, UMELLMM

nonyyarenem coumanbHblX COOTBETCTBMM C CBOEBPEMEHHOE BbISIBIEHNe neparormyeckoe obpasoBaHne
ycnyr, npeacTaBuTensamm METOANYECKNMU coumanbHo-neaarormyecknx W COOTBETCTBYIOLLME 3HAHUS.
HeCcoBepLUEHHONETHEro pekoMeHgauusMmn | npobnem n okasaHve nomowm B | Mpu HeobxogmmocTn
nonyvarens coumanbHbIX yCryr, no pacuety UX peLleHnm. NPVBMEKalTCsi CNeunanmcTbl
B TOM YniCre Ha AoMy, Ans noayLeBbIX OueHka pe3ynbTaToB - LEHTPOB (KOMMIEKCHbIX
obecnevyeHuss HopManbHOro HOpPMaTMBOB YOOBNETBOPEHHOCTb KAYEeCTBOM | LLEHTPOB) COLManbHOMO
BOCMUTaHUS U pa3BUTUA JeTeN. (MHAHCMPOBAaHMS | NpedoCTaBNsaeMoun yCnyru, o6CnyXrBaHNs HaceneHus n
Ycnyra BKnoyaeT nposeaeHne coumanbHbIX OTCyTCTBME 0BOCHOBAHHbBIX OpraHoB Unu yupexaeHui
AVarHoCTUYeCKuX, ycnyr, *anob. CUCTEMbI NPOUMAKTUKI
KOHCYNbTaLMOHHbIX, YTBEPXAEHHbIX 6e3Hag3opHOCTY 1
KOPPEKLMOHHBIX Y KOHTPOSbHbBIX [MpaBuTenscTBOM npaBOoHapyLLEeHNIN
MepOnNpUATUIA. Poccuickon HEeCOBEpPLLEHHONETHNX.
Ycnyra npegoctaBnsaercs He depepauun CouuanbHo-neaarornyeckmin

MeHee 2 pa3 B Mecsl,.

naTpoHax cemem
OCYLLECTBMSAETCS C y4ETOM
MHOVBUAYaNbHbIX




ocobeHHocTeN ceMbh,
dunanyeckoro n
NCUXONOMMYECKOr0 COCTOSIHUS
300pOBbS YNEHOB CEMbM,
XapakTepa B3aMOOTHOLLEHUI
MeXay poauTensaMm U AeTbMU.

4.4 | Opranusauus gocyra, B | [poBeaeHne pa3Hoo6pasHbix B cooTtBeTCTBUM C YctaHaBnuBaetcsa | [NokasaTenu kadecTsa - Ycnyru no npoBeaeHuo
TOM YuCre KynbTypHO- COLMOKYNBTYPHBIX MEPONPUSTUIA | YTBEPXKAEHHBIM NMOCTaBLUMKOM | YNOMHOMOYEHHBIM | NpefoCTaBneHne ycnyrm COLMOKYNBTYPHBIX MEPONPUSATUIA
nosHaBaTenbHbIX B OpraHM3auum couuanbHoro coumanbHbIX yCnyr nnaHom opraHom B OOMKHO cnocobcTBoBaTh npefocTaBnsloTCs
MeponpusTUI obcnyxvBaHusi, a Takke 3a ero COOTBETCTBUM C pacLumpeHuio obLero n COTpYAHUKaMM NoCTaBLUMKa
npegenamMu, B TOM yucne METOANYECKUMM KynbTypHOTO Kpyrosopa, cpepbl | coumanbHbIx ycryr nubo
npoBeaeHe aKCKypcun, pekomMeHaauvsiMn | o6LLEeHNs, MOBbILLEHWIO npviBnekaeMbimu
nocelleH/e TeaTpoB, BbICTABOK, no pacuyeTy TBOPYECKOWN aKTUBHOCTY opraH13auusaMu, TBOPYECKNMM
KOHLIepTOB, NpasgHUYHbIX noAayLueBbix nonyyarens couuanbHblX YCNyr. | KONNeKTMBamu, BONOHTEPaMu
MEPONPUSITUIA, BCTPEY. HOpMaTMBOB OueHka pe3ynbraTos - (nobpoBornbLamu).
OpraHusauus fesTenbHOCTH hUHaAHCUPOBaHNSA | YAOBNETBOPEHHOCTb KayecTBOM | [ToCTaBLUMK coumanbHbIX yCrnyr B
Kny6oB NCMXOMOrN4ecKon, coumanbHbIX npefocTaBnsemMon ycnyru, pamKax cBOein KOMNeTeHLUm
TBOPYECKON, CMOPTUBHOW, ycnyr, OTCYTCTBME 0B6OCHOBAHHBIX opraHusyeT AesiTeNnbHOCTb rpynn
TPYAOBOW, MPOCBETUTENBLCKOW U YyTBEPXAEHHbBIX *anob. B3anMONoAnAepXKu, kKnybos
MHOW HanpaBrneHHOCTH, MpaBuTEnLcTBOM 06LLeHVs (MCUXONOorn4ecKkomu,
ceMeliHbIX kny6oB, krny6oB no Poccuiickon TBOPYECKOM, CNIOPTUBHOMN,
NOAroTOBKe K byayLien denepaummn TPY4OBOW U MHOM
CeMeNHON XWU3HW, rpynn HanpaBneHHOCTU, CEMENHbIX
B3anUMONOAAEPKKN. Kny6oB).
MNpn HeoBGxoanMocTn
npefocTaBnsieTcs TpaHCnopT
nocTaBLUMKa CoLManbHbIX yCryr
1 COMpOBOXAEHME.
He meHee 10 ycnyr B mecsu,.
5. CoumanbHo-TpyaoBble yCryru
5.1 | OpraHusauusa nomowm B | MNpegoctasnenne nonyyarento Cpok npegocTasnenns ycnyrn | YcraHasnueaetcs | [okasaTtenu kavecTBa - Mpu NnpepocTaBneHun ycnyrm
nonyyeHumn coumanbkHblX YCnyr, 4OCTUrLLEMY | yCTaHaBNMBaeTcs YNOMHOMOYEHHBIM | NpeAoCTaBeHne ycnyrm cneumanvcT nocTasLLmKa
npodeccroHanbLHoro 14-netHero Bo3pacTa, VHOMBMAYaNbHO B NEpUos, opraHom B [OmKHO obecneunTb couuanbHblX ycnyr
obpasoBaHus u (unwu) MHOPMaLUM O BO3MOXHOCTMU OencTBums gorosopa o COOTBETCTBMM C npegocTaBneHue nony4varento B3aMMOENCTBYET C
npodeccroHanbHoro nonyyYeHns NpodeccMoHanbHOro | NPeAoCTaBNEHNN CoLManbHbIX | METOANYECKUMM | COLManbHbIX yCnyr opranusauuamu,
ob6yyeHns obpasoBaHus, yenyr pekoMeHAaunsiM1 | BO3MOXHOCTY NOMy4eHnst OCYLLEeCTBMALWMMM
npodeccroHanbHoro obyyeHnst no pacuyeTy npodpeccmoHanbHOro obpasoBarernbHyto
1 [ONOSTHATENbHOTO noayLeBbIX obpasoBaHnus u (nu) [esATenbHOCTb,
obpasoBanus; HOPMaTMBOB kBanmdukaumu. TepputopuanbHbIMU LleHTpamu
oKasaHvie momoLum B cbope 1 duHaHcpoBaHusa | OueHka pe3ynsTaToB - 3aHATOCTH, paboTofaTensamm u
nopave JOKYMEHTOB B coumanbHbIX YAOBMNETBOPEHHOCTb KA4€CTBOM | APYrMMU OpraHamu un
obpasoBaTenbHyio ycnyr, npeaoCcTaBnsgemMon ycnyru, opraHM3aunsmu.
opraHuMsaumio. YyTBEPXKAEHHbBIX OTCyTCTBME 0BOCHOBAHHbBIX
Ycnyra npegoctaBnsercsi npu MpaButenbcTBoM | kanob.
Hanmmuum y nony4yarens Poccuinckon
coumanbHblX ycnyr depepauum
COOTBETCTBYIOLLEN NOTPEOHOCTH.
5.2 | OkasaHue nomoLum B Copencteue B pelueHnn Cpok npegocTtaBnenus ycnyru | YcraHaenueaertcs | [okasaTenu kadecTtsa - B uensx obecneyeHus

TpyaoycTpoucTBe

BOMPOCOB 3aHATOCTU:

yCTaHaBnnBaeTcs

YNOJIHOMOY€HHbIM

NpeaoCcTaBreHNe yCryru

npefoCTaBreHus yenyrv




TPyAoycTponcTee, Noncke
BpeMeHHoI (ce30HHo) paboThl,
paboTbl C COKpaLLeHHbIM
pabounm aHem, paboThl Ha
aomy.

Ycnyra Bknovaer:
npefocTaBreHe nonyyaTento
coumanbHbIX yenyr
MHOPMaLuM No Bonpocam
TPyAOYCTPOWNCTBA; COAENCTBUE B
NOCTaHOBKE Ha Y4eT B LieHTpe
3aHATOCTU HaceneHus.

Ycnyra npegocTtaBnseTcsa npu
Hanmuun y nonyyarens
coumanbHblX ycnyr
COOTBETCTBYHOLLEN NOTpeBOHOCTU.

MHOMBUAYarbHO B Nepuos
[encTeuma gorosopa o
npenocTaBeHnmn coumarnbHblX
ycnyr

opraHom B
COOTBETCTBUM C
METOANYECKUMU
pekomeHaaumsmm
no pacyety
noayLueBbIX
HOPMaTMBOB
MHAHCMPOBaHUst
coumanbHbIX
yenyr,
YTBEPXKAEHHbBIX
[MpaBuTENnscTBOM
Poccuickon
depepaummn

[OMKHO obecneunTb
nosyyaTernto couuanbHbiX ycnyr

BO3MOXHOCTb TPyAOYCTPOUTLCA.

OueHka pe3ynbraTos -
YAOBNETBOPEHHOCTb Ka4eCTBOM
npeaocTaBnsaeMon ycnyru,
OTCYyTCTBME 060CHOBAHHBIX
*anob.

COTPYOHWUK NOCTaBLUMKa
couumanbHblX ycnyr
OCYLLECTBMSIET B3aMOAENCTBUE
C LIEHTPOM 3aHSATOCTU
Hacenexus.

6. CounanbHo-nNpaBoBble YCyru

6.1

Oka3zaHuve noMoLLm B
3awmTe npas u
3aKOHHbIX MHTEPECOB
nonyvarenew
coumanbHbIX ycnyr

KoHcynbeTrpoBanue no
VHTEepeCyLWUM nosyvarens
coumanbHblX YCnyr, 3aKOHHOTO
npeacTaBuTens BONpocam,
CBSi3aHHbBIM C 3aLLMUTON ero npas
1 3aKOHHbIX MHTEpecoB, NMbo
pa3bsiCHeHWe npasa Ha
nonyyeHne 6ecnnartHomn
OPUANYECKON NOMOLLM B
COOTBETCTBUM C AEVCTBYIOLLUM
3aKOHOAATENbCTBOM;
npoBeaeHne MeponpuaTui no
NpaBoOBOMY MPOCBELLEHMIO,
MHAHCOBOW rPaMOTHOCTH,
npodunakTuke
npaBOHapyLUEHNI 1
npecTynneHnii, coBepLiaeMbiMu
HeCOBEPLLUEHHONETHNMY U B
OTHOLLEHUN HUX;

cofeVicTBUe B NOArOTOBKE U
HanpaBneHuu B
COOTBETCTBYIOLLME OPraHbl,
opraHusauum, 3asiBneHun n
OOKYMeHTOB (npu
HeobxoanMmocTw);

nu4Hoe obpalleHne CoTpyaHMKa
nocTaBLLMKa coumarnbHbIX ycrnyr
B MHTEpecax nony4yarens
coumanbHbIX YCnyr B opraHbl (B
TOM umcne cyaebHble opraHbl),
opraHuMsauum ¢
COOTBETCTBYIOLLMMM
3as1BNEHNSIMU U OKYMEHTaMm
(npn HeobxoaMMOCTK);

Cpok npegocTaBneHus ycnyru
yCTaHaBnvBaercs
MHOMBUAYarbHO B Nepuos
[encTeuma gorosopa o
npenocTaBeHnmn coumarnbHblX
ycnyr

YcraHaBnvBaercs
YMONTHOMOYEHHbIM
opraHom B
COOTBETCTBUM C
METOANYECKUMU
pekomeHaaumsmm
no pacyety
noayLueBbIX
HOPMaTMBOB
MHAHCMPOBaHUst
coumanbHbIX
ycnyr,
YTBEPXKAEHHbBIX
[MpaBuTENnsCcTBOM
Poccuickon
depepaummn

Mokasatenb kavecTBa -
npefocTaBnexHne ycnyru
OOIMKHO 06ecneymTb 3almuTy
npaB M 3aKOHHbLIX UHTEPECOB
nony4arernsi coumanbHbIX yCnyr
nnbo BOCCTaAHOBMEHNE ero
HapyLUEeHHbIX NpaB.

OueHka pe3ynsraTos -
YOOBNETBOPEHHOCTb KAYECTBOM
npeaocTaBnseMon ycnyru,
OTCYTCTBME 060CHOBAHHbIX
*anob.

Ycnyra npegoctaBnsieTcs
COTPYAHUKOM MOCTaBLUMKA
couuanbHbIX YCnyr, UMetoLWwmMmM
topuanyeckoe obpasoBaHve
nubo BnageoLmm
COOTBETCTBYIOLLMMY 3HAHUSIMU.




OCYLLEeCTBIEHVE KOHTPONS 3a
XO[OM W pesynsTatamu
paccMOTPEHUst LOKYMEHTOB,
NOAaHHbIX B OpraHbl,
opraHusauum (npu
HeobxoaMMocCTH).

Ycnyra npegocTaBnsercs npu
Hanuuuu y nonyyartens
coumanbHbIX yenyr

COOTBETCTBYHOLLEN NOTpebHOCTU.

He meHee 10 ycnyr B mecsil,.

6.2 | OkasaHue nomMoLum B OkasaHue nomolum nonyyatento | Cpok npegocTtaBneHus ycnyrn | YctaHaenueaetcst | [okasaTenb kadecTBa - Ycnyra npegocraensietcs
ocopmMneHun n coumarnbHbIX YCryr B HanucaHuy | ycTaHaBnvBaeTcs YNOMTHOMOYEHHbIM | MpedoCTaBneHne ycnyrm COTPYAHUKOM MOCTaBLUMKA
BOCCTaHOBIEHNUM [OKYMEHTOB U 3aMnofHEHUN MHOVBUAYarbHO B Nepuos opraHom B OOJIKHO oGecneynTb coumanbHbIX YCNyr, UMeLMM
[OKYMEHTOB (HOpM JOKYMEHTOB; [OelcTBUs 4OroBOpa O COOTBETCTBUM C Hafrnexallee U CBOEBPeMeHHoe | topuanyeckoe o6pasoBaHme
nonyyarenen oKasaHve nomoLum B c6ope u npenocTaBrneHMmn coumarnbHblX | METOANYECKMMMN 0oopMIeHne JOKYMEHTOB U nnéo BnageoLwmnm
coumanbHbIX yenyr nofaye B COOTBETCTBYHOLLME ycnyr pekoMeHgauusamMu | (Mnu) BOCCTaHOBIEHWE COOTBETCTBYIOLLMMY 3HAHUSMY,

opraHbl, opraHusauunm no pacyety [OKYMEHTOB MnofyyaTens B TOM YuUCrie C YYETOM
[OOKYMEHTOB (CBeeHuI), noayLeBbIX coumanbHbIX YCNyT. MEXBEeAOMCTBEHHOMO
HeobXoaAMMBbIX A4S HOpMaTMBOB OueHka pe3ynbraTos - B3aMMOOENCTBUS.
BOCCTaHOBMEHUS! JOKYMEHTOB; (UHaHCUPOBaHWS | yAOBMNETBOPEHHOCTb KAYeCTBOM

OCYLLIECTBMNEHNE KOHTPONS 3a coumanbHbIX npegocTaBnsiemMon ycnyru,

XO[,0M paccMOTPEHUsI ycnyr, 0oTCyTCTBME 060CHOBAHHbBIX

[OKYMEHTOB, NMOAaHHbIX B YTBEPXAEHHbIX *anob.

opraHbl, opraHusaumu. MpaBunTeNnsCcTBOM

Ycnyra npegoctaBnsieTcs npu Poccuiickon

Hanuuuu y nony4yartens depepauum

coumarnbHbIX ycryr

COOTBETCTBYHOLLEN NOTPpeGHOCTU.

6.3 | CoumanbHo-npaBoBOM Cuctematnyeckoe HabniogeHne | B nepvog gencrteus gorosopa | YcraHaBnvBaetcs | [lokasatenu kavecTBa - Ycnyra okasbiBaeTcsi

naTpoHax 3a nony4arenemM coumanbHblX 0 NpeaoCcTaBneHn YMNOJNTHOMOYEHHBLIM | PefoCTaBeHUE Yy crneumanncTom nocTaeLmka
ycnyr, npeacTaBuTenem coumarnbHbIX ycryr opraHom B [OJMKHO obecneunTb coumarnbHbIX YCryT, UMELLMM
HECOBeEepLUEHHONETHEro COOTBETCTBMM C CBOEBPEMEHHOE BbisIBMEHNe topuanyeckoe obpasoBaHue
nony4artensi couuanbHomn METOANYECKNMU npaBoBbIX NPO6NeM 1 okasaHvwe | nMbo BnagewoLLym
ycryru, B TOM YnCrie Ha JoMmy, pekoMeHaaUusMu | MOMOLLM B UX PELLEHUN. COOTBETCTBYIOLLMMY 3HAHUSIMU.
0111 CBOEBPEMEHHOTO no pacuety OueHka pe3ynsTaTos - Mpn HeoBxoanmocTn
BbISIBIEHNS Npo6remM npaBoBOro noayLueBbIX YOOBNETBOPEHHOCTb KAYECTBOM | MPUBIIEKAIOTCS CrieuuaniucTbl
XapakTtepa 1 oka3aHusi UM npu HOpMaTMBOB npeaocTaBnseMon ycnyru, LLeHTPOB (KOMMIEKCHbIX
HeobX0AMMOCTHY coumanbHo- (MHAHCMPOBAHMS | OTCYTCTBME 0OOCHOBAHHBIX LIeHTPOB) COLManbHOro
NpaBOBOW NOMOLLN. coumanbHbIX *ano6. o6CnyXrBaHus HaceneHus u
Ycnyra npegocTaBnsieTcst He yenyr, OpraHoB UMK yupexaeHnii
MeHee 2 pa3 B Mecsil. YTBEPXKAEHHbBIX CUCTEMbI NPOUNAKTUKI
[MpaBuTENLCTBOM 6e3Hag30pHOCTY 1
Poccuickon npaBoHapyLLeHNn
depepauum HECOBEPLUEHHONETHUX.

CouuanbHo-nNpaBoBOW NAaTPOHaX
OCYLLIECTBMSAETCS C Y4ETOM
MHAVBUAYaNbHbIX
ocobeHHoCTen nonyyarens
couuanbHblX YCNyr U YreHOB ero
ceMbu, X PU3NYECKOro U




NCUXONOMMYECKOr0 COCTOSIHUS
3[00pOBbS, a Takke xapakTepa
B3aVMOOTHOLLIEHWUI MEXAY
HUMM.

6.4

Y4yacTtue B opraHusauumn
noucka poAcTBeHHNKOB
neten, NpubbiBaroLLnX
6e3 poautenen

OdopmMneHuto 3asBneHns B
opraHbl BHYTPEHHUX Aef Ha
po3biCKk poanTenen (3akoHHbIX
npeacTaBuTenei), MHbIX
POACTBEHHNKOB
HECOBEPLLEHHONETHETO;
oKasaHue COAeNCTBUS opraHam
BHYTPEHHUX [ieN B MPOBEAEHNN
PO3bICKHbIX MEPOMNPUATHIA NO
YCTaHOBIIEHUIO MECTa
HaxoxgeHns poauTenem
(3aKOHHbIX NpeacTaBuTENEi) 1
(Mnwn) Gnvkanwnx
POACTBEHHWNKOB.

Ycnyra npegocTaBnsieTcs npy
Hanuun y
HeCcoBepLLUEHHONETHErO
nony4yarensi coumanbHbIX YCryr
COOTBETCTBYIOLLEN NOTPEOHOCTH.

Cpok npegocTaBneHus ycnyru
yCcTaHaBnvBaercs
WHAMBMAYanNbHO B Nepuog
[encTeuma gorosopa o
npeaocTaBneHnn coumnanbHblX
ycnyr

YcTaHaBnmBaetcs
YMNOJNTHOMOYEHHbIM
opraHom B
COOTBETCTBMM C
METOANYECKNMM
pekoMeHaauuamMm
no pacuety
noayLueBbIX
HOpMaTMBOB
MHAHCMPOBaHUsi
coumanbHbIX
yenyr,
YyTBEPXKAEHHbBIX
[MpaBunTENLCTBOM
Poccuiickon
depepauun

MokasaTtenb kavecTBa -
npegocTaBreHue ycnyru
LOJMKHO obecnevnTb
OpraHvM3aumio ocyLLEeCTBNEHUs
PO3bICKHbIX MEPOMPUSITUIA
opraHamMu BHY TPEHHUX A en.
OueHka pe3ynsraTos -
YOOBNETBOPEHHOCTb KAYECTBOM
npesocTaBnseMon ycnyru,
OTCyTCTBUE 0BOCHOBaHHbBIX
*anob.

Ycnyra npegocraBnsercs
COTPYAHUKOM MOCTaBLUMKa
coumanbHbIX yCnyr, UMeLwmMmM
topuanyeckoe obpasoBaHve
nubo BnagerLmm
COOTBETCTBYIOLLMMY 3HAHUSIMY,
B TOM YuChe C NPUBIEYEHNEM
npu HEOBXOAMMOCTM NHbBIX
OpraHoB 1 opraHu3auuin Ha
OCHOBE MEXBEAOMCTBEHHOIO
B3aMMoaencTBus.




Paspen 3. NOPAAOK NMPEQOCTABIIEHUA COUUAINBHBIX YCIYT
B NONYCTAUMOHAPHOUN ®OPME COLUMAJIbHOIO OBCIYXWUBAHUA

Noppasgen 1. MOPAOOK NMPEAOCTABNEHUA COLUUATNDBHbIX YCNYT
MONYYATENAM COLMATNBHbIX YCNYT B MONYCTALMOHAPHOW ®OPME
COLUMAINBHOIO OGCNYXUBAHUA LEHTPAMA COLIMATIbBHOW MOMOLLM NNLAM
BE3 ONPEAENIEHHOIO MECTA XUTENbCTBA U NIMLAM, OCBOBEOAMBLUNMCA
U3 UCNPABUTENBHBLIX YYPEXXOEHUA TEPPUTOPUANBHBIX OPFTAHOB ®CUH
POCCuUu, n Apyrumm oPMAUYECKUMU NINLAMU HESABUCUMO OT UX
OPIAHU3ALIMOHHO-NPABOBOW ®OPMbI U (UMW) UHOUBUAYANBbHbBIMA
NPEANPUHUMAT ENAMU, OCYLLECTBNAIOLWUAMAN OEATENIbHOCTb, AHAITOTUYHYIO
DEATENBHOCTU YKASAHHOW OPIFAHU3ALIUK

Mnasa 1. OBLUME NOJNIOXKEHUA

1.1. CoumanbHoe ob6cnyxuBaHMe B NOMycTauuMoHapHOW ¢opMe B COOTBETCTBMM C HACTOSILLMM MOAPa3fernioM npeaocTaBnsercs
rpaxgaHam Ge3 onpedeneHHOro MecTa XWUTENbCTBA U rpaxaaHam, OCBOGOXAEHHbIM U3 YUPEXOEHUNA UCMOMHEHWUS HakasaHWi, NpU3HaHHLIM
HY>XOaI0LWMMUCS B COLMAribHOM OGCIyXUBaHUM.

MpaxxpaHuH Ge3 onpedeneHHoro MecTa XWTENbCTBA - TPaXAaHVWH, He MMELWMIA perucTpaumum no MeECTy KWTENbCTBa B KayecTBe
cO6CTBEHHMKA, MO AOrOBOPY HaliMa XXMMOro NOMELLEHUs UK NogHakMa >KMNoro NoMeLLEHUs!, LOrOBOPY apeHfbl KMMOro NOMELLEHUS UMK Ha UHBIX
OCHOBaHUsIX, NPeAyCMOTPEHHbIX 3akoHoAaTenbCTBOM Poccuiickolt Pefepaumv, UNM He WMeWUid BO3MOXHOCTY MPOXUBAaTb MO MecTy
perucTpauuy no He 3aBUCSILLMM OT HEro NMpUYMHaM.

paxxgaHuH, 0CcBOBOXAEHHbLIN U3 YYPEXOEHWN NCNOINTHEHNS HAaKa3aHUM, - rPaX4aHnH, OCBOOOXAEHHbIN OT OTObIBAHWNSA HakasaHwsa B BUAE
nuwenus ceoboapl.

Fpa)K,ane 6e3 onpegeneHHoOro Mecta XutenbCcTteBa U rpaxxgaHe, 0CBO6OXAEHHbIE U3 pre)KﬂeHI/lVl UCMOJTHEHNS HaKas3a HUN, npu3HaTCA
Hy>Xaarwnmuca B counanbHOM 06CJ'Iy)KMBaHVIM npn ogHOBPEMEHHOM Haln4ynn 'y HUX cneayrownx obcTosATENBCTB, yXygwarwLwux nnm CNOoCco6HbIX
YXyALWnTb YCNOBUA XU3HEOeATEeTbHOCTU:

a) OTCyTCTBME OMNPEAENEHHOTO MECTA XUTENbCTBA;
6) oTcyTCcTBME paboThl M CPEACTB K CyLLECTBOBAHMIO.

paxxpaHe 6e3 onpeneneHHOro MecTa XUTENbCTBA U rpaXaaHe, 0CBOOOXAEHHbIE U3 YUPEXAEHUA UCMONTHEHNS HAaKa3aHWi, He nMeroLLme
BO3MOXHOCTU MpPOXWBaTb MO MECTY PEerncTpaumm no He 3aBUCSALMM OT HEro MpuyMHaM, NPU3HAKTCH HyXAaloWwMmucs B coumarnibHOM
o6CcnyXrBaHUM Ha OCHOBaHUM pekomeHaaumin Komuccun.

Mpu ycTaHoBNEeHUM obCcTOATENLCTBA, YXYALIAKOLWEro UK CMOCOBHOro YXYALUTL YCMOBUS XU3HEAEATENbHOCTH, YKa3aHHOrO B MOANYHKTE
"6" nyHkTa 1.1 HacTosALWeN rmaBbl, ANS NPU3HAHWS HY>XAaLWUMUCS B coLmanbHOM 06cnyxvBaHum HepaboTatoLmx rpaxkaaH, 4OCTUILIMX BO3pacTa,
yCTaHOBMNeEHHOro yactbto 1 ctatbn 8 PepepanbHoro 3akoHa oT 28.12.2013 N 400-®3 "O cTpaxoBbix MeHcusx', nHeanuaoB 1 v 2 rpynnel,
MHBaNMAoB 3 rpynnbl, HYXAAOLWMNXCSA B MOCTOSAHHOM MOCTOPOHHEM YXOAe, AOXOAbl, NONyYeHHbIe B BMAE NEHCUMU, NOCOBUIA 1 MHBIX coLmanbHblX
BbINMaT, ABNSAOLMNECH €AUHCTBEHHBIM UCTOYHUKOM A0X0A4a 3TUX rpaXKaaH, He y4nTbiBaloTCS.

paxxgaHe 6e3 onpegeneHHOro MecTa XuUTenbCTBa U rpaxaaHe, 0CBOOOXAEHHbIE U3 yYPEXAEHUA UCNOMNHEHNs HaKa3aHui, NPU3HaHHbIe
HYXAaoLWUMKCA B NpefoCTaBNeHnn coumanbHbIX YCryr B cTauvoHapHoW dopme coumanbHOro obcnyXnBaHWs B COOTB ETCTBMM C HAaCTOSLLMM
Mopsigkom, MOTyT BbITb OAHOBPEMEHHO NPU3HaHbI HYXXAalLWNMUCS B coLmanbHOM 06CnyXMBaHUM B COOTBETCTBUM C HACTOSLLMM MOApPa3fenomM,
[0 3aKknioyeHust AOroBopa O NpPefoCTaBMEHUM couuanbHblX YCNyr C opraHv3auvert, npefocTaBnsiollen coumanbHoe obcnyxueaHue B
cTaumoHapHou popme.

1.2. CoumanbHble ycnyru B MNOnycTauMOHapHOW cpopmMe B COOTBETCTBMM C HACTOSALMM MOApa3dernom npefoCcTaBnsioTCS LeHTpamu
coumanbHol momowwm nuuam 6e3 onpefeneHHoro MecTa >XWTenbCcTBa W NuuUaM, OCBOOOAVBLUMMCS W3 MCMPaBUTENbHBIX Y4YpexaeHWn
TeppuTopuanbHbix opraHos ®CUH Poccum, 1 Apyrumu lopuanyeckumm nuuaMnm He3aBMcMMO OT UX OPraHM3aLMoHHO -NMpaBoBoi hopMbl 1 (Unn)
VHOMBUAYaNbHLIMU NPeanpuHUMaTeNsiMu, OCYLLECTBAILMMN AeATENbHOCTb, aHaNOrMUYHy0 AeATeNbHOCTM YKa3aHHO M opraHn3aumm.

Maea 2. NEPEYEHb AOKYMEHTOB, HEOBXOANMbIX ANA NPEAOCTABJIEHNA COLUUAIIBHOIO OBCITY XXUBAHUA

2.1. 3asBneHne o NpefoCcTaBeHN coLmanbHbIX YCNyr B COOTBETCTBUM C HACTOSLLMM NOAPA3AENoM NoAAETCA rpaxaaHnHOM B nopsigke,
ycTaHoBneHHoM nyHkTom 1.1 rmasbl 1 pasgena 1 HacToswero MNopsaaka.

2.2. K 3asBneHno o0 npenocTaBneHMM couuvanbHbIX YCIyr B COOTBETCTBUM C HACTOSILLMM noApasgenomM B obsisaTenbHOM nopsigke
npunaraeTcsi 3aknyYeHne ynonHOMOYEHHON MeANLMHCKOW opraHusauum o Hanmumm (06 OoTCyTCTBMM) NPOTUBOMOKA3aHWUA, B CBSI3N C HanNninem
KOTOPbIX FpaXaaHuHy 1nu nonyyaTento coumarnbHbIX yCryr MOXET ObITb 0TKa3aHo, B TOM YMCIE BPEMEHHO, B NPeAoCTaBNeHNM coLmanbHbIX yCryr
B hopme coumanbHoro obcnyxuBaHusi Ha AOMy, UnK B NonycTaumMoHapHoi hopme, Unu B ctauMoHapHo i chopme.

2.3. ﬂOKyMeHT, cBeleHNna 13 KOTOpOro 3anpalnBakTCA B paMKax MeXBeOOMCTBEHHOro B3auMOOencTBus, n KOTOprVI rpaxaaHuH,
0CBOOOXAEHHBIN 13 yqpem,quMVl UCMNONHEHUS HaKkasaHuw, BnpaBe npeacrtaButb No COOCTBEHHOW UHULMATUBE - crnpaBka 06 ocBo6OXaeHNMN 13
MECT nuLleHnst ceoboabl.

Masa 3. MPABUJIA NPEQOCTABNEHNA COUUANBHbIX YCNYT BECMJTIATHO
NNBO 3A NNATY NN YACTUYHYIO MNATY

3.1. CoumanbHble ycryrm B nosfycraunoHapHoOn opme coumanbHoro obcnyxunBaHus, ykasaHHble B 3akoHe TiomMeHckon obnactu oT
02.12.2014 N 108 "O nepeyHe couManbHbIX YCNyr, NpeaocTaBfsieMbiX NOCTaBLUMKaMM couuanbHbIX ycnyr', B obbemax, onpegeneHHblX
npunaralLmMMmMcs K HacTosLeMy MoApasfeny ctaHgapTamu coumarnbHbIX YCyr, rpaxaaHam, ykasaHHbIM B nyHkTe 1.1 rmaBbl 1 HacTosLiero
noapasgena, npegocTaenstoTcs 6ecnnatHo.
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3.2. CoumanbHble ycnyru, okasaHHble cBepx 06bemoB, onpeaeneHHbIX CTaHgapTamy couuanbHbIX YCNyr, a Takke AOMOMHUTENbHbIE
coumanbHble YCnyru, He BXOAsLME B NepeyeHb CouuanbHbIX YCNyr, yTBep>AeHHbI 3akoHoM TiomeHckon obnactu ot 02.12.2014 N 108 "O
nepeyHe coumanbHbIX YCNyr, NpefocTaBnsemMblX NoCTaBLUMKamMy CoLManbHbIX yCnyr', NpefocTaBnsloTCca Ha YCrnoBusAx onnatbl B pasmepe 100
NPOLEHTOB YCTaHOBMEHHbIX TapudOB B COOTBETCTBUM C JOTOBOPOM O NMPeAOCTaBMNEHNN CoLManbHbIX YCIyT.

nasa 4. NOPAOOK NPEAOCTABJIEHNA COLMATNBHBIX YCNYT
B NONYCTALUMOHAPHOW ®OPME COLMANBHOIO OBCIYXXUBAHUSA

4.1. CoumanbHble ycryrn B nonycrauMoHapHoW popmMe NnpegocTaBnsioTcs rpaxaaHaM, ykasaHHbIM B nyHkTe 1.1 rmaBbl 1 HacToswero
nogpasgena, nNpu OTCYTCTBUM MeOMLUMHCKUX MPOTUBOMOKAa3aHUi, YCTAHOBMEHHbIX Mpuka3om MuHucTepcTBa 3gpaBooxpaHeHusi Poccuiickomn
®epnepaumm ot 02.05.2023 N 202H "O6 yTBEPXAEHUN NEPEYHS MEAULUHCKUX MPOTUBOMOKa3aHWI, B CBA3M C HANMYMEM KOTOPbIX rpaXaaHuHy unu
nosy4aTernto coumnanbHbIX YCryr MOXET BbITb 0TKa3aHo, B TOM YMCre BPEMEHHO, B NPeAOCTaBEHMI CO LiManbHbIX YCryr B doopMe couuanbHoro
obcnyxvMBaHus Ha AOMY, MNW B MonycTauMoHapHoOW dopme, unn B cTauMoHapHon opme, a Takke (POPMbl 3aKMYEHUS YNONTHOMOYEHHON
MEANLMNHCKOW OpraHmM3aumm o Hannumm (06 oTCyTCTBMM) TaKUX NPOTUBOMNOKa3aHUN".

4.2. Tpn Hanuuum y rpaxkgaHuHa MeaMUUHCKMX MPOTUBOMNOKa3aHNin OH BNpaBe NOBTOPHO 06paTuTbCs 3a NpegocTaBneHnem coLmarnbHbiX
yCryr B COOTBETCTBUM C HACTOSALLMM MOAPAa3AENoM Nocrie NPOXOXAEHNS COOTBETCTBYIOLLIErO NTEYEHNS U MOBTOPHOIO NpeACTaBneHns AOKYMEHTOB,,
yKasaHHbIX B MyHKTax 2.1 1 2.2 rmaebl 2 HacTosiLwero noapasaena.

B cnyuae, ecnu nonyyatento couuarnbHbIX YCNyr OTKa3aHo B NPedOCTaBIIEHUM COLMArnbHbIX YCNyr B CBSA3W C HANMYMEM MeLULMHCKUX
NPOTUBOMOKa3aHUI, NOCTaBLUMKM COLMarbHbIX YCNyT MHDOPMUPYIOT MEAMLIMHCKYHO OpPraHU3aLmio No MecTy XKUTENbCTBA NoryyaTtens coumanbHbIX
ycnyr o He06X0ANMOCTH OKa3aHUs eMy MEAWLMHCKOW MOMOLLY, B TOM YKCITIE MEAULIMHCKOTO HaGMIOAEHUS.

4.3. Mpwn obGpalleHnn K NOCTaBLUUKY CoLManbHbIX YCIyr B COOTBETCTBMM C MyHKTOM 2.4 rmaBbl 2 pasgena 1 Hactosiwero [Mopsigka
rpaxxgaHuH NpeacTaBnserT cneayowme JOKYMEHTbI:

a) MHAMBUAYanbHyo NporpaMMy NPeaoCTaBNeHNst CoLManbHbIX YCyr;
6) nacrnopT UM MHOWM JOKYMEHT, YAOCTOBEPSIOLLMIA MUYHOCTbL rpaxaaHnHa (Mpy Hanuydum);

B) 3aKk/loYeHne YrNosIHOMOYEHHON MEOULIMHCKOW opraHu3auuu O Hanmudmm (06 OTCYTCTBMM) NMPOTUBOMNOKA3aHUA, B CBSA3N C HaNMunem
KOTOPbIX FpaXaaHuHy Unu nostydatento coumanbHbiX yCnyr MOXET ObITb OTKa3aHO, B TOM Y/CIHE BPEMEHHO, B NPEAOCTaBNEHNM COLManbHbIX YCyT
B hopMme coumanbHoro obcnyxxusaHusi Ha AOMy, UK B NonycTaunoHapHoi hopme, Unu B cTaumoHapHoi doopme.

4.4. Cpok npefocTaBneHysl coumanbHbiX YCryr B NonycTaumoHapHo hopme coumanbHOro obcrnyxuBaHus Ans rpaxaaH, ykasaHHbIX B
nyHkTe 1.1 rnasbl 1 HacTosiLLEero noapasaena, MoXeT 6bITb NPoANEH NPY HEOBXOAMMOCTHY pPeLLEHVS BOMPOCOB MO AarnbHenLLeMY XU3HEYCTPOUCTBY
nonyvarensi coumanbHbIX YCNyr, HO He 6ornee YeM Ha LecTb MeCcsLEB.

Cpok npefocTaBneHust coumanbHbIX YCryr B MosycTaumMoHapHoi dhopme coumanbHoro obcnykmBanus He NpoaneBaeTcs B cryvae oTkasa
nonyyaTens couuanbHbIX YCNYF, MPU3HAHHOMO HyXJAWWMCA B NPEAOCTaBMNEHUM coUManbHblX YCyr B CTauuMoHapHoW ¢opme, OT
NpeaoCTaBrieHUs coLmanbHbIX YCNyr B CTauMoHapHoi dhopme.

Cpok npefocTaBneHusi coumarnbHbIX ycryr B MOMNycTauuMoHapHoOW (opMe couuanbHoro ob6CnyXuBaHWs rpaxpaHam, MpU3HaHHbIM
HY>XOarLWMMUCS B NPeAOCTaBNEHNN CoLManbHbIX YCNyr B CTalMOHapHOM hopMe coumansHoro obcnyxmnBaHus, NpoaneBaeTcs B cryyasx oTkasa
NoCTaBLLMKa COLMarnbHbIX YCNYT B 3aKIOYEHUN JOroBOpa O NpeAoCTaBneHUn coLmanbHbIX YCYyr TakoMy rpaxaaHuHy No OCHOBaHWIO, YKa3aHHO My
B noAanyHkTe "6" nyHkTa 2.6 rmaBbl 2 pasgena 1 Hactosiwero lopsigka, a Takke [0 OHA NepeBofda TakMX rpaxagaH B opraHusauuu,
npegocTaBnsioLLme coynanbHoe obcnyxnuBaHme B ctauMoHapHon hopme.

[Ons npoaneHus cpoka NpefoCTaBrieHnsi couMarbHbIX YCMyr rpaxaaHnH (3aKoHHbIA NpeacTaBuTeNb, NPEACTaBUTENb) UMW NOCTaBLUMK
coumanbHbIX YCryr He No3aHee NATU pabounx AHEN 4O OKOHYaHUsA Cpoka AeNCTBUA UHAUBUAYANbHOM NPporpaMMbl NPefoCTaBeHNs coLmanbHbIX
YCNyr, NpeaocTaBnseT B YNpaBrieHWe 3asiBNieHWE O MPOANEHUM CPOKa NpefoCTaBneHWst couuanbHbIX ycnyr (no dopme, yTBepXAeHHOM
OenaptameHTom). CneunanucT YnpasrneHus perucTpupyeT 3asBreHMe O NPOANEHNM Cpoka NPEeOCTaBNEHUs coUManbHbIX YCIyr B A€Hb €ro
nonyyeHus.

K 3asBrneHvio o MpoAneHnM Cpoka MpedoCTaBrieHWsl couuarnbHblX YCNyr B 06si3aTenbHOM MOpsiAKe mpunaraeTcst uHgopmauus o
NpOBeAEHHON C rpaxAaHuHOM paboTe No peanusauuy MHAMBUAYarbHON NPorpaMMbl NPefoCTaBneHNs coumanbHelX YCryr; 0 HeoBXoAMMOCTM
NpoAneHnst rpaxaaHuHy cpoka MpefocTaBrieHnsi couManbHbIX YCRyr U npeanaraeMoM Cpoke MPOASIEHUst C YYETOM Hanuuust (M3MeHeHust)
06CTOATENLCTB, KOTOPbIE YXYALIAKT MW MOTYT YXYALIWUTL YCIOBUS XXU3HEAEATENbHOCTM rpaxaaHuHa.

YnpaBneHne B TedeHWe NsiTu pabounx AHEN CO OHS NMONyYeHus 3asiBMEeHWs O MPOAJIEHNM CpoKa NPeAOCTaBeHNs couuanbHbIX YCnyr
NPUHAMAET pelleHne O NPOANEHUN CPpoKa NPEeAoCTaBNeHUs coumanbHbIX YCNYr U COCTaBNSET MHOMBUAOYANbHYO NporpaMmmy npeaocTtaBneHus
coumarnbHbIX ycnyr nubo npvHUMaeT pelleHe 06 oTkase B NpoAsSieHn cpoka NpedoCTaBrieHust coumarnbHbIX YCNYr U HanpaBnsieT yBeAOMIIeHNe
nony4aTento couuanbHbIX ycrnyr o6 oTkase B NpoASeHUM Cpoka NpeaoCcTaBeHnst colmanbHbIX YCNYr C yKa3aHWeM NpuYmnHbl oTkasa. PelleHue 06
0TKa3e B MPOAMEHNN CpOKa NPeAoCTaBeHUs coumarnbHbIX YCNyr NPUHUMAETCS NMPU HanNMuMM OCHOBaHWS, yKa3aHHOro B mnognyHkTe "6" nyHkTa
1.12 rnaBebl 1 pasgena 1 Hactogwero MNopsaaka.
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Mpunoxenve
K noapasgeny 1 pasgena 3
CTAHOAPTDI
COUUATBbHBIX YCNYT, NTPEOQOCTABINAEMbIX MONYYATENAM COLUMANBbHbLIX
YCNyr B NONYCTALUMOHAPHON ®OPME COLIMATNIbHOIO OECNY>XUBAHUA
LIEEHTPAMU COLIMANBHOW MNOMOLLU NULLAM BE3 ONPEOENEHHOINO MECTA
XUTENbLCTBA U NIMLAM, OCBOBOAUBLUMMCA U3 UCNPABUTEJIbHbIX
YYPEXOEHUN TEPPUTOPUANBHBLIX OPFTAHOB ®CWUH POCCUU, U OPYTUMU
IOPUAUYECKUMW NULLAMU HE3ABUCUMO OT UX OPFAHU3ALIMOHHO-NPABOBOM
®OPMbI U (MNN) MTHOUBUAOYANbHBIMU NPEANPUHUMAT ENSAMA,
OCYLWECTBNAKLWAUMUN OEATENIbHOCTb, AHAJNTOTMYHYIO OEATENIbHOCTU
YKA3AHHOW OPFAHU3ALIUU



N n/n

HaumeHoBaHuve
coumanbHon ycnyru

OnucaHue
coumnanbHon ycnyru, B
TOM 4yucne ee o6bem

Cpoku npegocTaBnenust
coumanbHon ycnyru

Mopyweson HopmaTus
dUHaAHCMPOBaHUS coLmanbHoOn
ycnyru

MNokasaTenu ka4yecTBa 1 oLeHKa
pe3ynbTaToB NPeaoCTaBreHUst
coumanbHoOn ycnyru

Ycnosus
npegocTaBneHns
coumanbHomn ycnyru, B
TOM Yucrne ycrnosus
[OCTYMHOCTN
npegocTaBneHns
couuanbHow ycryrv Ans
VNHBaNUAOB W ApYruX nu
C Y4€ETOM OrpaHNyeHnin nx
XKU3HeLenTenbHoOCTH

MpepocTaBneHne coumansHOro 0GCyKMBaHWS MOMyYaTensiM coLumanbHbIX YCyr B NonycTauuoHapHo hopMe LiEHTpaMmM coLmanbHoM NOMOLLM Nuuam 6e3 onpedeneHHOro MecTa XUTenbCTBa 1
nvuam, ocBo6GOAVBLLMMCS U3 UCMNPaBUTENbHBIX YUPEXAEHUI TeppuTopranbHbeix opraHos ®CUH Poccuu, v Apyrvmu 1o pyanyeckuMm nuuamMi He3aBUCKUMO OT UX OpraHn3aLMOHHO-NPaBoBO (hopMbI
1 (UNu) MHAMBMAYaNbHLIMU NPeanpPUHUMATENSMU, OCYLLECTBASIOLMMU AEATENbHOCTb, aHaNOrNYHY0 AesSTENbHOCTY YKasaHHbIX OpraH13aLmnii BKMoYaeT okasaHue creayLmx coluansHo-

GbITOBbIX YCIYT, COLManbHO-MeAULUHCKUX YCIyT, CoLManbHO-NCUXONOMMYECKUX YCIYT, COLManbHO-TPYAOBLIX YCYT, COLMarnbHO-NPaBoBbIX YCyr:

1. CoumanbHo-6bITOBbIE yCNyrK

11

MpenocTtasnexne
nnowaam Xunbix
nomeLleHnn nndo
HEXWIbIX NOMELLIEHWI
ONsi BPEMEHHOTO
pasmeLleHusi B
COOTBETCTBUM C
nopsiakomMm,
yCTaHOBIEHHbLIM
YMNOJTHOMOYEHHbIM
opraHom

MpepocTaBnenne
nomMeLLeHnn ans
BPEMEHHOTo
pasmeLleHus B
o6beme cornacHo
HopMaTuMBam,
YTBEPXAEHHbIM
[enapTameHToM,
0bopyaoBaHHbIX
mebenbto un
MNHBEHTapeM.
MpoBeneHve ybopku B
NoMelLLeHNsX B
COOTBETCTBUM C
yCTaHOBINEHHbLIM
NOCTaBLLUKOM
coumanbHbIX ycnyr
rpacpmkom (BraxHowm
ybopKn exxeqHEBHO He
MeHee OJHOro pasa B
CYTKM, reHeparnbHow
y6opku - He pexe
OJIHOTO pasa B MecsL).

B nepuwopg gevncteusa

Aoroeopa o npefocrtaBrieHnmn

couunanbHbIX yCcnyr

YcTaHaBnvBaetcs
YNONTHOMOYEHHBLIM OPraHoOM B
COOTBETCTBUN C METOANYECKMMU
pekoMeHgauusamMmn no pacyety
noAyLeBbIX HOPMaTUBOB
dMHAHCMPOBaHNS coumanbHbIX
YCIyr, yTBEPXKAEHHbIX
[MpaButenscTBoM Poccumnckom
depepaunmn

Moka3aTenu kayecTBa -
npegocTaBnsieMble MOMELLEHUS OOTKHbI
6bITb 06OpPYAOBaHbLI CpeacTBaMm
KOMMYHarnbHo-6bITOBOro 0bycTpoictea
(BopocHabxeHve, oTonsneHue,
KaHanusauusi, BEHTUNsiLus,
anekTpocHabxeHue), Mebenbio n
WHBEHTapeM, OTBe4YaTb TpeboBaHMsM
6e3onacHocTu, B TOM yucne
NPOTMBOMNOXapPHON;

- o6ecne4ynBaTtb KOMPOPTHOCTb U
yAo6CTBO NPOXUBAHMS, OCTYMHOCTb ANS
WHBanNuaoB.

OueHka pe3ynsraTos -
YOOBNETBOPEHHOCTb KAYECTBOM
npeaocTaBnsemMon ycnyru, oTCyTCcTBume
060CHOBaHHbIX anob.

KonuyecTtBo 4enosek B
KOMHaTe onpeaensercs ¢
y4eTOM HopmaTuBa
nnotaav nomeLLeHui
ONs BPEMEHHOTo
pasmeLyeHms
nonyyarenew
coumnanbHbIX yCnyr,
yCTaHOBMNEHHOMO
LOenaptameHTom. Mpun
pasmMeLyeHnn
nonyyarenemn
coumanbHbIX yenyr
OOIKHbI ObITh YUYTEHbBI UX
dusnyeckoe un
NcuxMyeckoe CocTosiHue,
HaKMOHHOCTW,
ncuxonorunyeckasi
COBMECTUMOCTb.
MomeleHns ansa
BPEMEHHOro
pasmeLeHns
obopyaytoTcsa mebenbto n
MSATKUM MHBEHTapeM:

- KpOBaTb C MaTpauem, B
TOM yucne
OBYXbsIpyCHas, B
KOMNIeKTe ¢
nocTenbHLIMU
NPUHaANEeXHOCTAMU
cornmacHo HopmaTtueam,
YTBEPXAEHHbIM
[enaptameHTOM;

- TymbBouKa (No xenaHuto
n (unn) ¢ yyetom




COCTOSIHUSA 34,0POBbS
nonyyatensi counanbHbIX
yenyr);

- Bellasika HacTeHHas
(Ha KoMHaTy).

1.2 Obecneyenne MNpepocrasnexne B cooTBETCTBMM C pexxMumMoM | YcTaHaBnmMBaeTcsa [MokasaTenu kavyecTBa - NpegocTaBneHve | Ycnyra npegocraBnsiercs
nuTaHMem unu nuTaHna unu nUTaHNs, yCTaHOBIEHHbIM YMNOSTHOMOYEHHbLIM OpraHom B yCnyru JOJMKHO COOTBETCTBOBATL B 06egeHHOM 3ane
NPOAYKTOBLIM HAGOPOM | MPOAYKTOBOrO Habopa | NOCTaBLUMKOM COLManbHbIX | COOTBETCTBUM C METOAMYECKUMM | YCTAHOBMEHHLIM YNONTHOMOYEHHbIM nuwebnoka nocTaeLmka
B COOTBETCTBUM C COrfacHo Hopmam, ycnyr, B nepuoa Aencteusi pekomMeHaaumsMmn No pacyety opraHoM HopMam ¥ 6bITb NPegOCTaBEHO | couManbHbIX YCNyr; B
HOpMamu, YTBEPXAEHHbIM [0roBopa 0 NpeAoCTaBneHnn | NoAyLeBbiX HOPMaTUBOB C Y4ETOM COCTOSIHVS 300POBbSI cny4ae HeobxoAMMOCTH -
YyTBEpPXAEeHHbIMU [enapTameHToM. coumanbHbIX YCNyr. (MHAHCMPOBAaHMS coumanbHblX | MoryyaTensi counanbHbIX yCnyr B B KOMHaTe nony4yatensi
YMONTHOMOYEHHbIM Ycnyra Bknovaert YCAyr, yTBEPXAEHHbIX COOTBETCTBMM C YCTAHOBIEHHbIM coumanbHbIX YCRyr.
opraHom NPUroToBMEHNE N MpaButenbcTsoM Poccumnckon peXnmMom, MonyyaTtento

nogady nuLiu. Ddenepaumm - NPOAYKTbI MUTaHUsT JOJDKHbI coumanbHbIX YCIyT, He
COOTBETCTBOBATb YCTAHOBMEHHbIM CMnocobHOMY NpUHMMaTb
CpoKaM rogHoCTH. NULLYY CaMOCTOATENbHO,
OueHka pe3ynbTaToB - COTPYAHUKOM
YAOBNETBOPEHHOCTb KA4eCTBOM nocTaBsLLMKa coumanbHbIX
npeaocTaBnsieMon ycnyru, oTcyTcTBue yCnyr okasbiBaeTcs
060CHOBaHHbIX xarob. nomoLLpb.
OkasaHue ycnyru JOJIKHO
OCYLLEeCTBNATLCA
nepcoHanom
opranvsaumu,
npoLUeALmnm
npegBapuTenbHble
nepuoauyveckune
MeauLMHCKUE OCMOTPbI U
MMMYHU3aLUIO.
lMepcoHan opraHusauum
[OMMKeH bbITb obecnedeH
KOMMMeKTamm
caHMTapHoOM oaexnabl u
cpeacTBamu
VHOMBUAYanNbHOM
3alUThI.

13 ObecneyeHve markum | Obecneyenve B nepvopg gencreus YcTaHaBnvBaetcs MokasaTenu ka4yecTBa - npefocTaBnenne | HatenbHoe Genbe
MHBEHTapem B nonyvarens [0roBopa 0 NPefoCTaBeHNN | YNOMHOMOYEHHbIM OPraHoM B yCnyru JOJMKHO COOTBETCTBOBATL [OJIKHO ObITh YAOOHBIM B
COOTBETCTBUM C coumanbHbIX ycrnyr coumanbHbIX ycnyr COOTBETCTBMM C METOAUYECKUMMU | YCTAHOBIEHHBIM HOpMaTBaM, Nnonb30BaHNUN.
HOpMaTmBamu, HaTenbHbIM 6enbem pekomMeHgauMaMmn No pacyety HaTenbHoe 6enbe AOoMKHO
YyTBEpPXAeHHbIMN cornacHo noAyLeBbIX HOPMaTUBOB COOTBETCTBOBATL pasMepy nonyyartens
YMOSTHOMOYEHHbIM HOpmaTtvBam, MHAHCMPOBaHMS coumanbHbIX | coumanbHbiX yenyr. OueHka pe3ynstaTtoB
opraHom YTBEPXAEHHbIM YCNyT, yTBEPXAEHHbIX - YOOBMNETBOPEHHOCTb KA4YECTBOM

[enaptameHToM MpasutenscTtBoM Poccuickon npegocTaBnsaeMon ycnyru, oTcyTcTemne
depepaunmn 0060CHOBaHHbIX Xanob.

1.4 [e3nHdekymoHHasn OcywecteneHne ObpaboTka NnUYHbIX BeLlen YctaHaBnuBaetcs MokasaTenu kayecTsa - u3genus nocne [e3nHdekymoHHan
obpaboTka [e3UHpEKLNMOHHON OCYLLECTBNSIETCS NP YMNONTHOMOY€EHHbIM OpraHom B 0Ee3NHMEKLUN He [OIMKHBI UMETH obpaboTka BeLlen

o6paboTku: nocTynneHun B COOTBETCTBMM C METOOUYECKUMU | 3arpS3HEHUN, NSATEH, HENPUATHOTO BKJIOYAET KAaMepHoe

TINYHBIX BeLlen
nony4yarens

opraHmsauuio, a TaKkke
nocne BpeMeHHoro

peKoMeHOaLunaMm No pacyeTty
noayLUeBbIX HOPMaTVBOB

3anaxa.
OueHka pe3ynsraTos -

obe33apaxuBaHue
BeLLen.




coumanbHbIX yCnyr,
MSITKOrO MHBEHTaps 1
maTpaua,
npeaocTaBrneHHbIX
nonyvarento
coumanbHbIX YCnyr.
O6paboTka NUYHbIX
Bellen
oCylLecTBMseTCs No
Mepe HeobxoaumocTH,
obpaboTka maTpaua -
eVHOBPEMEHHO,
o6paboTka Msirkoro
MHBEHTaps - 3 pa3a B
MecsiL.

OTCYyTCTBUS nosyyatens
coumarnbHbIX YCnyr;
o6paboTka MArkoro
WHBEHTaps - B COOTBETCTBUM
C YCTaHOBEHHbIM PEXUMOM;
obpaboTka maTpaua - npu
BbIOLITUM U3 OpraHM3aLmm

UHaHCHMpPOBaHMS coumarbHbIX
yCnyr, yTBEepPXAEHHbIX
MpaButenbcTsomM Poccuinckom
denepaumm

YOOBNETBOPEHHOCTb Ka4eCTBOM
npefocTaBnsieMon ycnyru, oTcyTcTeue
060CHOBaHHbIX Xanoo.

lMepcoHan nocrtaBLwuka
coumanbHbIX ycnyr
obecneunBaetcs
KOMMMeKTamm
caHUTapHoOM ogexabl U
cpeacTeamm
VMHAMBUAYanNbHOM
3alUThI.

O6paboTka NUYHbIX
BeLllen nocne
BPEMEHHOI0 OTCYTCTBUS
nony4yartens coumanbHbIX
YCIyr OCyLLEeCTBNAETCS
npv Hanuuum
3arpsA3HEHUN, NSATEH,
HEMNpUsITHOro 3anaxa B
Lenax npegoTepaLleHns
3aHoca nHdekumu.
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OkasaHvie ycnyr
MHOUBUAYanbHO-
obcnyxuBatoLero u
TUrMeHNYecKoro
XapakTtepa

Yenyru
MHOVBUAYarbHO-
obcnyxuBatoLlero
Xapaktepa
npegycmaTpusaroT:

- ycnyra 6aHu (BaHHbI,
aywa) He 6onee 1
pasa B Heaento;

- ycnyra npaveyHom
(ctupka 6enbs B
MaLlVHe, raxeHbe
6enbs) He 6onee 1
pasa B Heflento He
6onee 3 kr
MNonyyatento
coumanbHbIX YCNyr, He
crnocobHoMy no
COCTOSIHUIO 300POBbS,
B TOM 4uCrie B CBSI3W C
NCUXNYECKMMMU
paccTponcTBamu,
CaMOCTOSATENbHO
OCYLLEeCTBNATb 3a
coboi yxon,
OKa3blBalTCS:

- ycnyrm
TUrMeHNYECKoro
XapakTtepa He Gonee 4
pa3 B AeHb:
TUTMEeHNYECKUA yXxoa
3a TenoM, 3ameHa
abcopbupytoLero
benbs, cMeHa
HaTenbHoro 6enbs,
nomoLlb npu

B cootBeTcTBUM C
YCTaHOBIEHHBIM PEXVMMOM B
nepuog oencTeumsa gorosopa
0 npefocTaBneHun
coumanbHbIX ycnyr

YcraHaBnvBaetcs
YMOSTHOMOYEHHbIM OpraHom B
COOTBETCTBUW C METOANYECKNMM
pekoMeHaauusiMun no pacyerty
noayLeBbIX HOPMaTUBOB
(MHAHCMPOBaHUS coumarnbHbIX
yCnyr, yTBEePXAEHHbIX
MpaButenbcTBoM Poccuinckom
depepaunmn

[MokasaTenu kayecTBa - NpeAoCTaBreHme
ycnyru JOJmKHO obecneunts
yOooBneTBOpeHMe notpebHocTen
nHOMBMAYanbHo-obcnyxuBarLLero
XapakTepa U CaHUTapHO-TUrneHN4Ye cknx
noTpebHOCTEN NonyyaTens coumnarnbHbiX
ycnyr, noTpebHocTen B nogaepxaHnm
YUCTOTbI €ro BELLEen.

OueHka pe3ynsraTos -
YOOBNETBOPEHHOCTb KAYECTBOM
npesocTaBnsieMon ycnyru, oTCyTcTBme
060CHOBaHHbIX *anob.

Ycnyru npefocTaBnsiioTcst
B cneuuansbHo
npeaHa3HayYeHHbIX Ans
3TOr0 MOMELLEHUSIX.

Mpu HeoBxoanmocTn
nonyyartento couuanbHbIX
yCnyr COTPYAHUKOM
nocTaBLLUMKa CoLmanbHbIX
ycnyr oka3blBaercsi
NMOMOLLb.

Yenyru AomKHbI
npeaocTaBnsiTLCA
nonyyartento coumanbHbIX
ycnyr 6e3 npuymHeHus
Bpena ero 300poBbio,

P U13NYECKMX Unun
MOparbHbIX CTpagaHnii
unun Heygo6ceTs,
COTPYAHWK NOCTaBLUMKa
couuanbHblX ycnyr
[OIKEH NposiBNATbL
Heobxoanmyto
AenuKaTHOCTb 1
KOPPEKTHOCTb MO
OTHOLLEHWIO K
nonyyartento coumanbHbIX
yCcnyr.

OkasaHue ycnyru
OCyLLeCTBNSAETCS
COTPYOHUKOM
nocTaBLUMKa coLmanbHbIX
yCnyr, NpoLeaLLnmM
npeaBapuTenbHble U
nepvoauyeckue
MeaMLMHCKME OCMOTPbI 1




Nosb30BaHNM
Tyanetom;

- KOpMIeHve B
nocrenu B
COOTBETCTBUM C
yCTaHOBIIEHHbIM
NOCTaBLUMKOM
couuanbHblX ycnyr
PEXVMOM MUTAHMS.

MMMYHU3aLMIo.
lMepcoHan nocraBLuka
coumanbHbIX ycrnyr
obecneunBaetcs
KOMMJeKTamm
caHUTapHOM ogexabl n
cpencTBamm
VHOMBUAYanbHOM
3alUnThI.

1.6

MpepnocTtaBnexne
TpaHcnopTa npu
HeobXoAMMOCTH
[OCTaBKuW nony4yatenen
coumanbHbIX yCnyr K
ob6bekTam colmanbHom
MNHpacTpyKTypbl ¥
obpaTtHo

MpepocraBnenue
TpaHcrnopTa ans
[0CTaBKM nony4atens
coumanbHbIX YCRyr K
obbekTam
coumanbHomn
MHAPACTPYKTYpPbI U
obpaTtHo ¢
COMpOBOXAEHNEM
COTPYAHUKOM
nocraBsLLuKa
coumanbHbIX YCRyr.
LocTaBka
nonyvarenew
coumanbHbIX ycrnyr
OCYLLECTBSIETCH K
cnepylowmm
obbekTam
couunanbHom
MHPACTPYKTYpbI:
MeauLUUHCKne
opraHusauuu;
opraHusaumu
coumansHoro
0bcnyXvBaHus;
ynpaenexus ®oHga
NEHCMOHHOTO ”
coumnanbHoro
CTpaxoBaHus
Poccuiickom
denepaunu;
yypexaeHuss Meanko-
coumanbHomn
3KCNepTU3bI;
NpoTE3HO-
opToneauyeckue
npeanpusaTua n
peabunuTaunoHHbIe
LLeHTPbI;
NnpaBoOXpaHUTENbHbIE
opraHbl,
HOTapuanbHble
KOHTOPBbI, Cyabl;
asponopThbl,

Cpok npegocTaBneHus
ycnyru ycraHaBnvBaetcs
WHOMBUAYanNbHO B Nepuog,
[AeicTBUA gorosopa o
npegocTaBneHnm
coumanbHblX ycnyr

YcTaHaBnmBaetcs

YNOJIHOMOY€HHbIM OpraHomM B
COOTBETCTBUM C METOAUHECKNMU
pekoMeHgaunamMum no pacyety

nogyuiesbiX HOpMaTUBOB

(hVHaHCUPOBaHUS CoLManbHbIX

YCIyT, yTBEPXKAEHHBIX

MpaButenbcTBoM Poccuinckom

depepaunn

Moka3aTenu ka4yecTBa - NpefoCTaBneHne
ycnyr [ormkHO obecneuunTb nomny4varento
[OCTYMHOCTb OGbEKTOB COLManbHON
NHPacTPYKTYypbl C Y4ETOM COCTOSIHUS
300pOBbS.

OueHka pe3ynbraTos -
YAOBNETBOPEHHOCTb KA4ECTBOM
npeaocTaBnsemMon ycnyru, oTCyTCcTBme
060CHOBaHHbIX %anoo.

Ycnyra npegocTasnsiercs
rpaxxgaHam, UMerLLM
orpaHnyeHus B
camoo6enyxvBaHny,
nepeaBKEHUN.
[ocTaBka
OCYLLECTBNSETCH K
o6bekTam coumanbHow
MHPaCTPYKTYpbl B
npegenax
MyHALMNanbHOro
o6pa3oBaHusi, B KOTOPOM
HaxoguTCs NOCTaBLUMK
coumanbHbIX YCNyT.
TpaHcnopT AOMmKeH
COOTBETCTBOBaTbL HOPMaMm
6esonacHocTy,
YTBEPXAEHHbIM
COOTBETCTBYIOLLMM
opraHom B cdepe
©6e30MnacHOCTU ABWKEHNS
1 TpaHcnopTa.

Boautenb gomxeH
NPONTW NpeapencoBbIn
MeONLMHCKUI OCMOTP 1
ObITb AOMYyLLUEH K
yrnpaBneHunto
TPaHCMOPTHBLIM
CpeACcTBOM, AOMKeH
cobnoaaTb npasuna
[OPOXKHOTO ABWXKEHUS U
nepeBO3Ky Naccaxvpos.
MonyyaTento
coumanbHbIX ycrnyr
OKa3bIBaeTCsi MOMOLLb
npu nocagke B
TpaHCNOpPTHOE CPeacTBO
1 BblCagKke 13 Hero.




Kene3Ho0pOXHbIe
BOK3asbl,
aBToOBOK3asbl.

Ycnyra
npefocTaBnsieTcs npu
Hanuuum
COOTBETCTBYIOLLEN
noTpebHOCTU, HO He
6onee 2 pa3 B MmecaU,.

2. CoumanbHO-MeaULMHCKNE yCnyrm

21 Mposenexne MpoBeaerne ocmoTpa | Mpu noctynnexHun YcTaHaBnuBaeTca MokasaTenu kayecTBa - npegoctaenexve | Mpegoctasnenne ycnyru
NpoTVBONEANKYNE3HON | Ha neaviKynes un nonyyartens coumanbHblX YNOMHOMOYEHHbIM OpraHoM B YCnyru AOMKHO cnocobcTeoBaTh HanpaBsfeHo Ha
1 caHUTapHoWM YecoTKy C ouKcaumen | yCnyr Kk nocTaBLUMKy COOTBETCTBUM C METOANYECKMMI | COXPAHEHWIO 300POBbA MO0 yNyylLeHWio | NpeaoTBpaLleHne 3aHoca
o6paboTku pe3ynsTaToB OCMOTPA | COUManbHbIX YCMYT, @ Takke | pekoMeHaauusmy no pacyety COCTOSIHWSI 3A0POBbS NonyyaTens UHbeKLMn B

B COOTBETCTBYIOLLMX nocrie BpemMeHHOro noAyLUeBbIX HOPMaTUBOB coumarnbHbIX ycnyr, obecneumntb opraH13aumio.

XypHanax He pexe 1 | oTcyTCTBUA h1HAHCPOBaHNSA couManbHbIX | cobnofeHe caHUTapHo- Ycnyra npepocTaBnsiercs

pasa B Hegenio; YCNyT, yTBEPXAEHHbIX NPOTVBO3ANUAEMUNYECKOTO pexuMa B B OTAENbHOM NMPUEMHOM

OCYyLLeCTBMNEeHne MpaswuTenscTBom Poccuiickon opraH13sauum. NoMeLLEeHMN NoCTaBLLUmMKa

NpOTMBONEANKYE3HON Pepepaumn OueHka pe3ynbTaToB - coumanbHbIX yenyr

1 caHUTapHoW YOOBNETBOPEHHOCTb Ka4eCTBOM COTPYAHUKOM,

ob6paboTku B cnyyae npefocTaBnsieMon ycnyru, oTcyTcTBure BrnagetoLmm

BbISIBIIEHNS 060CHOBaHHbIX »anob. COOTBETCTBYIOLLMMU

3aboneBaHui. 3HaHuAMK. Ycnyra
npefocTaBnsercs
nonyyartento coumanbHbIX
ycnyr 6e3 npuumHeHns
Bpena ero 300poBbio,
usnyecknx nnm
MOparbHbIX CTpagaHnii
unun Heygo6ceTB.

22 Opranusauus 3anvcb Ha npuem K Cpok npepocTaBnenus YcTaHaBnuBaeTca MokasaTenu kayecTBa - NpefocTaBneHne | Ycnyra npefocraBnsercs
nonyyexus Bpady, B TOM y1cne yCcnyru ycraHaBnmBaetcs YNOMHOMOYEHHbIM OpraHoM B YCnyru AOMKHO cnocobcTBoBaTh npyv  BO3HWUKHOBEHUMN Y
MeAMLMHCKON MOMOLLM | ANt NPOBEAEHUS WHOMBUAYanNbHO B NEpUoA, COOTBETCTBUM C METOANYECKMMU | COXPAHEHUIO U (UNW) BOCCTAHOBMNEHUIO nonyyatensi coumanbHbIX

MeOMLMHCKNX [eiicTBUA AoroBopa o pekomeHaauvsiMu No pacyerty 30pOBbs NofyyaTens coumanbHbIX ycnyr npo6nem,
obcnenoBaHunin, BbI3OB | NpeAoCcTaBneHnm noAyLeBbIX HOPMaTVBOB ycnyr, oOpMUPOBaHUIO 340POBOIO CBSA3aHHbIX co
CKOPOI MeANLIMHCKON | coumanbHbIX yenyr huHaHCKpOBaHNSA coumanbHbIX | obpasa u3Hu, o6ecnedmnTb nonyyartento | 300poBbEM, nnm
nMoMOLLK, COAencTBme YCNyT, yTBEPXAEHHbIX coumanbHblX YCNyr BO3MOXHOCTb HeobxoAMMOCTH

B MOMy4YeHun nonwmca MpaswuTenscTBom Poccuiickon npoxoxaeHns obcnefoBaHns v NevYeHnss | NpoBeaeHus
obsazarTensbHoro Pepepaumn B MEAVLIMHCKOM opraHm3auum, AOMOSTHUTENb HbIX
MeaNLMHCKOro cnocobcTBOBaTL CBOEBPEMEHHOMY MeANLIMHCKMX
cTpaxoBaHusi, cbop BbISIBIIEHWIO OTKIOHEHWIA B COCTOSIHWM obcnenosanui
HeobxoAMMbIX 3[0pOBbS, YCTAHOBIEHWNIO AnarHo3a un Ycnyra oKasblBaercs
[OKYMEHTOB B pamKax COXpPaHEeHWIo 300POBbS. CoTpyAHUKaMmn
nonyyeHus OueHKa pe3ynsTaTosB - nocTaBLUMKa CoLmanbHbIX

MeANLNHCKOW NoMOLLM
B o6beme 6aszoBou
nporpammbl
obs3aTenbHOro
MeaNLMHCKOTO
CTpaxoBaHusl rpaxaaH

YOOBNETBOPEHHOCTb Ka4€CTBOM
npesocTaBnsieMon ycnyru, oTcyTcTBue
060CHOBaHHbIX anob.

ycnyr € npuBneyYeHuem
COTPYAHUKOB
MEAMULIMHCKMX
opranusauui n
BOJIOHTEPOB
(nobpoBonbueB).




Poccurckon
depepaumm, Lenesbix
nporpamm u
TepputopuarnbHbIX
nporpamm
obsa3aTenbHOro
MeANLNHCKOTO
CTpaxoBaHusi B
MeONLNHCKNX
opraHusauusx,
coaencTene B
nnaHoBom
rocnuTanusaumm,
npoBeaeHnn
MeponpusATUNn,
HanpaBneHHbIX Ha
¢dopmumpoBaHve
3gopoBoro obpasa
KU3HU.
OpraHusaums npuema
neKapcTBEHHbIX
CcpeacTB U
nposeaeHve
MeANLNHCKNX
MaHUMynaAuni no
Ha3HavyeHuio Bpaya.
Yenyra
npegocTaBnsieTcs no
MeaNLNHCKUM
nokasaHusiM.

Cneuuanucr,

npeaoCcTaBnAoLWMN
ycnyry, OOJKEH
nposiBNATL Heobxoaumyo
DEennKaTHOCTb "
KOPPEKTHOCTb no
OTHOLLEHUIO K
nonyvarento coumanbHbIX
YCnyr.

Ycnyra npepocTaBnsieTcs
nonyyatento coumanbHbIX

ycnyr 6e3 npuyMHeHus
Bpeda ero 340poBblo,
usnyecknx unm
MoparnbHbiX  CTpagaHun
unun Heygo6ceTB.
MpoBenexne
MEepPONpUATUIA
ocyllecTBnseTcs c
y4yeTom COCTOSHUA
300pOBbA nonyyarens

coumanbHbIX YCIyT.
Ycnyra no opraHusauuu
npvemMa nekapCTBEHHbIX
cpeacTB U

nposefeHne
MEeOMULMNHCKUX
MaHUNynauunn
npepocTaBnsieTcs
nepcoHanom nocrasLuMKa
coumanbHbIX  ycnyr B
COOTBETCTBUN c
HasHayeHWeM Bpaya npu
HanmMymm
COOTBETCTBYHOLLEN
NMUEH3NM y NOCTaBLUMKa
coumanbHbIX YCRyT.

2.3

OkasaHve nomoLum B
HanpaeBneHun Ha
MeauKo-counanbHyo
3KCnepTunady

3anncb Ha npvem B
MEeANLMHCKYIO
opraHusaumio ans
npoBeaeHusi
OMarHOCTUYECKUX,
neyebHbIX U
peabunuTaLmo HHbIX
MeponpusATUn,
HeobxoauMbIX Ans
npoBeAeHNs1 MeanKo-
couunanbHou
3KCNepTU3bI
nonydyarens
coumanbHbIX YCnyr.
Momouwlb B
ocbopmneHum n

Cpok npegocTasneHus
yCryrv yctaHaBnvBaeTcs
VHOVMBMOYArNbLHO B nepuosa
[AeNCTBUA AoroBopa o
npeaocTaBneHnn
couuanbHbIX ycryr

YcTaHaBnvBaetcs

YNOJTHOMOY€HHbIM OpraHomM B
COOTBETCTBUN C METOAUYECKNMU
pekoMeHgaunamMum no pacyety

nogyuesbiX HOPpMaTUBOB

CbVIHaHCI/IpOBaHVIH coumanbHbIX

YCIyT, yTBEPXAEHHbIX

[MpaButenscTBomM Poccuinckom

depepaunmn

[MokasaTenu kayecTBa - NpeaocTaBneHme
ycnyru JOJmKHO obecneunts
BO3MOXXHOCTb MPOXOXAEHNS MEANKO-
coumanbHON aKcnepTuabl B Lensax
yCTaHOBMNEHMUS FPyMMnbl UHBANUOHOCTH,
pa3paboTku MHAMBUAYaNbHON
nporpammel peabunurauum unm
abunutaumm, a Takke BHeCEHUE B Hee
[LOMNOMHEHNI UNWN U3MEHEHUIA.

OueHka pe3ynsraTos -
YOOBNETBOPEHHOCTb KAYECTBOM
npeaocTaBnsieMon ycnyru, oTcyTcTBue
060CHOBaHHbIX *anob.

Ycnyra npegocraBnsieTcs
npuv Hanuuum y
nony4arens coumanbHbIX
ycnyr HapyLeHus
3[40pOBbSsi CO CTONKUM
paccTpoCcTBOM (OYHKLMIA
opranvama,
006yCcrnoBneHHoro
3abonesaHuaMH,
nocneacTBMsAMN TpaBM
unu gedektamu;
orpaHuyeHus
XKU3HeOesaTeNnbHOCTH
(nonHasi unu YacTu4yHas
yTparta cnocobHOCTU Unu
BO3MOXHOCTM




nofaye 3asiBNeHUs B
6topo meguko-
coumanbHon
3KCNepTU3bl O
NpoBeAeHNN MeanKo-
coumanbHomn
akcnepTu3bl (B
cnyvasx,
npeaycMOTPEHHBIX
nyHktom 21 Mpasun
npusHaHus nuua
MHBaNuaoMm,
YTBEPXAEHHbIX
MocTaHoBneHnem
MpaButenbctea PP ot
05.04.2022 N 588),
3asBneHns o6
ob6xanoBaHun
peLueHusi 6ropo
MeAnKO-CoLManbHom
3KCNEepTU3bI.
MNMomoub B
ocbopmnennm n
nogade B 6opo
MeanKo-coLumanbHOM
3KCMNepTM3bl cornacusi
Unu oTKasa B
npoBeAeHUn
HeobxoaMMoro
[OMNOSNTHUTENBHOTO
obcneposaHus,
NpeaycMOTPEHHOTO
nporpammowm
[OMNOSNTHUTENBHOTO
obcnenosaHus,
03HaKOMIeHve
nony4yarens
coumanbHbIX ycnyr
noj pocnuck ¢
[OKYMeHTamu,
NOArOTOBIEHHLIMM
6topo meguko-
coumanbHomn
3KCNepTU3bl, U
nepegava nx
nony4arento
coumanbHbIX YCyr.
Ycnyra
npenocTaBnsieTcs npu
Hanuun y
nonydyarens
coumanbHbIX ycnyr
COOTBETCTBYIOLLIEN
notpe6HocTU.

OCYLLEeCTBNATb
camoob6enyxvBaHue,
CaMOCTOSITENbHO
nepeaBuraTbCes,
OpUEHTMPOBATbLCH,
obuwaTbes,
KOHTPONUpOBaThb CBOE
noeegeHve, obyyarbecst
WNN 3aHMMaTbCs
TpyaoBoWn
0eATeNbHOCTbI);
HeobxoaAnmocTu B
MepOnpUSTUSIX MO
peabunutaumm un
abunutauum.
MocTaBLWwyK coumanbHbix
ycnyr BbIsSBNSeT
nonyvarenew
coumanbHbIX yCnyr,
Hy>OaloLLMXCs B
NPOXOXAEHNN MELMNKO-
coumnarnbHOM 3KCnepTusbl,
a TakxKe OTCrnexuBaer
CpOKM 04YepeaHoro
0CBUAETENbCTBOBAHUS
nonyvarenew
coumanbHbIX yCnyr,
SIBNSIIOLLMXCS
MHBanuaamu.
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2.4 YyacTtue B MNMomoub B Cpok npegocTaBneHus YcTaHaBnuBaetcs [MokasaTenu kavyecTBa - NpegocTaBneHve | Ycnyra npegocraBnsiercs
npeaocTaBneHnm ocbopmneHnmn ycnyrv ycTaHaBnmBaeTcs YMOSTHOMOYEHHbLIM OpraHom B ycnyr JofmxHo cnocobcTBoBaTth COTPYAHUKOM
TEXHUYECKUX CpeacTB OOKYMEHTOB M Mojava | MHAUBMAYansHO B nepuog COOTBETCTBUM C METOAMYECKMMU | COXPAHEHMIO 300POBbs NMGO YNyULEHWIO | MOCTaBLMKa coLmanbHbIX
peabunutaumu n ycnyr | 3asBreHus B nencTemsa gorosopa o pekomMeHaaumsMmn No pacyety COCTOSIHSA 340POBbSA NonyyaTensi yCnyr Npu Hanmymm
cornacHo YNONTHOMOYEHHYHO npesocTaBneHnn noAyLleBbIX HOPMaTUBOB coumanbHbIX YCNyT. notpebHocTu B
VHAMBUAYanNbHOM opranu3auuo ans coumanbHbIX yCnyr durHaHCcMpoBaHus coumanbHblx | OueHka pesynbTaToB - npeaocTaBneHnm
nporpamme npegocTaBnexHus YCNyr, yTBEPXAEHHbIX YOOBNETBOPEHHOCTb KAYECTBOM TEXHUYECKUX CPeacTB
peabunutaumm nnm TEXHUYECKNX CpeacTB MpaButensctBoM Poccuiickon npeaocTaBnseMon ycnyru, oTcyTcTBme peabunutaumu n ycnyr B
abunuTtaumm nHBanuaa, | peabunutaumum n denepaumm 060CHOBaHHbIX %anoo. COOTBETCTBUM C
3aKNI0YEHNIO, ycnyr, B TOM uncrne VHOMBUAYanNbHOM
BblAaHHOMY NpoTe3HO- nporpammo
MeanLNHCKON opToneanYecknx peabunutaumm nnu
opraHu3auuen n3genuin. abunuTtauum nHBanuaa

Ycnyra nnMbo 3akntoyeHneM,
npegocTaBnsieTcs no BblAaHHBIM MeaULMHCKON
MeONLNHCKUM opranvsauuen.
nokasanuam

3. CoumnanbHO-NCUXONOrMyeckmne ycnyru

3.1 Mcuxonornyeckas Bbigsnenve n aHanus | lMNpu noctynneHnm Ha YcTaHaBnuBaetcs [MokasaTenu kayecTBa - NpegocTaBreHue | Ycnyra okasbiBaeTca
OunarHoctuka m NCUXNYECKOTO couuarnbHoe obcnyxuBaHve, | ynorIHOMOYEHHbIM OpraHoM B ycnyr gormkHo obecneumntb COTPYAHUKOM
obcnepoBaHne COCTOSAHUS N nanee no mepe COOTBETCTBUM C METOAMNYECKMMU | COCTaBIIEHNE NPOrHo3a 1 pa3paboTky nocTasLUMKa CoLmnanbHbIX
NINYHOCTM MHAMBUAYanNbHbIX Heo6Xo4MMOCTH pekomMeHgaumsaMmn No pacyety pekoMeHaaunn no NPOBEAEHNIO ycnyr, UMetoLLMm

ocobeHHocTeN noayLeBbIX HOPMaTUBOB KOPPEKLMOHHBIX MEPOMPUATUN. ncmxonoruyeckoe
TNINYHOCTW NonyyaTensi urHaHCMpOoBaHus coumanbHblx | OLeHka pesynbTaToB - obpasoBaHue, nMbo
coumanbeHbIX yCnyr; YCNyr, yTBEPXAEHHbIX YOOBNETBOPEHHOCTb KAYEeCTBOM npuBnNeYeHHoO N
cocTaBneHue MpaBuTensctBOM Poccuickon npeaocTaBnseMon ycnyru, oTcyTcTeue opranvsauuven,

nporHo3a u denepaumm 060CHOBaHHbIX xarnoo. okasbiBatoLLen
paspaboTka NCUXONOTNYECcKNe ycrnyru.
pekomeHgaumi no Ycnyra npegocTasnsiercs
npoBeaeHNo B creyunansHo
KOPPEKLNOHHBIX obopynoBaHHOM
MepOoNpUATUIA. nometeHunn. MNpu

Ycnyra oKasaHuu ycnyru
npenocTaBnsieTcs npu npuMeHsoTCS
nocTynneHun, ganee aunarHoctuyeckue

no mepe METOANKN U
Heo6X04MMOCTH B MHCTPYMEHTapui.
obbeme He Gonee 2

YacoB B MecsiL.

3.2 CouwmanbHo- BbisiBneHne 3HaumMbix | Cpok npeaocTaBneHus YcTaHaBnuBaetcs [MokasaTenu kavecTBa - NpegocTaBneHve | Ycnyra okasbiBaeTcs
ncmxonornyeckoe ans nonyyarens ycnyrv ycTaHaBnmBaeTcs YMNOSTHOMOYEHHbLIM OpraHom B ycnyr gormxkHo obecneumntb COTPYAHUKOM
KOHCYNbTUPOBaHue coumanbHbIX ycrnyr VMHOVBMAYaNbHO B Nepvos, COOTBETCTBMM C METOANYECKUMU | CyOBbEKTUBHOE 0bneryexne nocTaBLLUMKa coLmanbHbIX

npo6nem couuansHo-
NCUXONOrMYECcKoro
coaepxaHus -

B obnactu
MEXIUYHOCTHbIX
B3aMMOOTHOLLEHWIA,
o6LeHus1, noBeaeHus
B cembe, B obLuecTBe,

nencTens gorosopa o
npegocTaBnexHnmn
coumanbHbIX yCnyr

pekoMeHgauusamMmn no pacyety
noAyLeBbIX HOPMaTUBOB

P MHAHCMPOBaHMS coumarnbHbIX
yCNyr, yTBEPXAEHHbIX
MpaButensctBoM Poccumnckom
denepaumm

3MOLIMOHANbLHOrO COCTOSAHNA nony4varens
coumarnbHbIX YCryr, OKasaHne noMoLLn
nony4arento couuanbHbIX YCryr no
HanaXnBaHMIO MEXMNYHOCTHbIX
OTHOLLUEHWI, N0 NPeaynpexaeHnto 1
NPeoJoNeHNto KOHMNKTHBIX CUTYaLUN.
[omxHa 6bITb paspeLleHa unu CHUWKeHa
aKTyanbHOCTb MCUXOMNOMMYECKO

ycnyr, UMetoLLMM
ncuxonornyeckoe
obpasoBaHue, nMbo
NpUBNEYeHHO N
opranu3auuen,
OKasblBatoLLen
NCUXONOrNYECcKNe ycnyru.
Ycnyra npegocTasnsiercsa




npu paspeLl eHnmn
pasnnYHbIX
KOH(MUKTHBIX
cuTyaumi, npobnem
JIMYHOCTHOTO pocCTa,
coumanusaumm un
apyrux; obcyxaenue
BbISIBNEHHbIX Npo6nem
C Lienbio packpbITUs u
Mobunusauumn
BHYTPEHHMX PECypCcoB
Ans UX nocrnegyoLlero
peLLeHusi; okasaHue
nepBu4HON
NCUXONOrMYeCcKomn
NMOMOLLY B pELLEHUN
BbISIBITEHHbIX
coumarnbsHo-
NCUXONOTNYECKMX
npobnem.

Ycnyra
npegocTasnsieTcs no
Mepe HeobxoaMMOoCTH
B 06beme He Gonee 2
YacoB B MecsiL.

npo6nembl.

OueHka pe3ynsraTos -
YOOBNETBOPEHHOCTb KA4ECTBOM
npegoCcTaBnseMon yCryru, OTCyTCTBME
060CHOBaHHbIX anob.

B crieumansHo
06opynoBaHHOM
nomMeLleHmm.

3.3

OkasaHue MNpepctaBnser cobon | Cpok npegocTaBneHus YcTaHaBnmBaetcs [MokasaTenu kavyecTBa - NpegocTaBneHve | Ycnyra okasbiBaeTcs

NCUXONOrNYECKOW cuctemy ycnyrv yctaHaBnmBaertcs YNOJTHOMOYEHHbLIM OpraHoOM B ycnyr JoImkHo cnocobcTeoBaTth COTPYAHUKOM

nomoLuu NCUXONOTNYECKNX WHOVBMAYaNbHO B Nepuos, COOTBETCTBMM C METOOUYECKUMU | CYyEBEKTUBHOMY 06neryeHmio nocTaBLLMKa coLmanbHbIX
BO3ENCTBUN, nencTemsa gorosopa o pekomMeHaaumsMmn No pacyety 3MOLMOHANbHOIO COCTOSIHWSA NonyyaTens | ycnyr, MMeroLmm

HanpaBreHHbIX Ha
nepecTpomKy CUCTEMbI
OTHOLLIEHWI NTMYHOCTH
nonyvarens
coumanbsHbIX YCnyr, n
peLlarLLmMX 3a4a4m no
N3MEHEHUIO
OTHOLLIEHMS! KaK K
couuansHomy
OKPY>XEHUIO, TaK U K
cBO€el coOBCTBEHHOM
TINYHOCTW.
[NpoBeneHue
NCUXOKOPPEKLIMO HHOM
paboTbl, koTOpas
3aKrnoYaeTcs B
aKTMBHOM
NCUXONOTNYECKOM
BO34ENCTBUM,
HanpaBneHHOM Ha
npeoonexHne unu
ocnabnenue
OTKIOHEHMI B
pasBuTUM,

npeaocTaBneHnm
couuanbHbIX ycryr

noayuiesbiX HOPpMaTUBOB

(hVHaHCMPOBaHUS coLManbHbIX

YCIYT, yTBEPXAEHHbIX

MpaButenbcTBoM Poccuinckom

Ddenepaumm

coumarbHbIX YCryr packpbITUIO U
Mo6UNM3aLmnm BHYTPEHHUX PECYPCOB,
peLUeHUo BO3HUKLLIMX CoLManbHO-
NCUXONOrMYECKUX Npobnem.

OueHka pe3ynbraTos -
YOOBIETBOPEHHOCTb KAYECTBOM
npenoCcTaBrsieMon yCryru, OTCyTCTBME
060CHOBaHHbIX Xanoo.

ricuxonoruyeckoe
obpasoBaHue, nMbo
npuBrneYeHHon
opraHu3auuen,
okasblBaloLen
NCUXONOTMYEeCcKre YCryru.
Ycnyra npegocTasnsiercs
B cneumansbHo
06opynoBaHHOM
nomeLeHun. Yenyra
npefocTaBnsercs ¢
y4YeToOM pe3ynsTaToB
NCUXONOTNYECKOM
[ONarHoCTUKN 1
obcrnenoBaHns NMYHOCTL.




3MOLMOHANbHOM
COCTOSIHUM U
noBeaeHun
nonyvarens
coumarnbHbIX YCryr ¢
Lenbto obecnevyeHus
COOTBETCTBUS 3TUX
OTKINOHEHUIN
BO3paCTHbIM
HOpMmaTuvBam,
TpeboBaHuAM
coumanbHon cpeabl 1
nHTEpecam
nonyyarens
coumanbHbIX YCIyT.
Ycnyra
npefocraBnaercs He
6onee 4 pa3 B mecaU,.

4. CoumanbHo-negarormyeckme ycnyru
4.1 Opranu3auus gocyra, B | [MpoBeaeHve B cooTtBeTCTBUM C YctaHaBnuBaetcs [MokasaTenu kavyecTBa - NpegocTaBneHve | Ycnyra no opraHu3auunm
TOM YMCIIe KYNbTYPHO- | pa3HOO6pasHbix yTBEPXKAEHHBIM YMNOJTHOMOYEHHbLIM OpraHoOM B ycnyr JOmxHo cnocobcTBoBaTth Jocyra npegocTaBnsoTes
no3HaBaTenbHbIX COLMOKYNBTYPHbBIX MOCTaBLUMKOM COLMarnbHbIX | COOTBETCTBUM C METOANYECKUMU | paCLLUMPEHMO OBLLEro U KyNbTYpHOTo CcoTpyAHUKaMm
MeponpusATUn MEepONPUSTUIA ycnyr nnaHom B Nnepuos pekomMeHaaumsMmn No pacyety Kpyrosopa, ccpepbl 0bLeHus, nocTaBLLUMKa coLmanbHbIX
nencTema gorosopa o noAyLleBbIX HOPMaTUBOB MOBbILLEHWIO TBOPYECKOWN aKTUBHOCTMU ycnyr nubo
npegocTaBneHnn (PUHaHCMPOBaHMS coLMarnbHbIX | MOMyYaTens coumanbHbiX YCnyr. npvenekaeMbIM1
coumarnbHbIX ycnyr yCnyr, yTBEPXAEHHbIX OueHka pe3ynbTaToB - opraHvsaumsmu,
MpaButensctBoM Poccuiickon YOOBNETBOPEHHOCTb KAYECTBOM TBOPYECKMMMU
depepaumm npesocTaBnsieMon ycnyru, oTcyTcTBue KONNeKTMBamu,
060CHOBaHHbIX *arnob. BOJIOHTEPaMMU
(nobpoBornbLamu).
5. CoumanbHo-TpyaoBbIe yCryrm
5.1 OkasaHue nomoLy B CogpeiictBue B Cpok npegocTaBneHus YcTaHaBnvBaetcs MokasaTenu kayecTBa - npefocTaBneHve | B uensix obecneyeHus

TPyAOyCTpoWcTBE

peLLeHUM BONPOCOB
3aHATOCTY:
TpyAoycTpoucTBe,
rouvcke BpeMeHHoWM
(ce3oHHo) paboThl, B
TOM uncne
HanpaBrneHu Ha
00LLIECTBEHHbIE
paboTbl, paboThl C
COKpaLLeHHbIM
paboumm gHeM
npegycmaTtpusaert
npegocTaBnexme
nonyyartento
couumanbHblX ycnyr
nHopmauum no
BOMnpocam

yCnyrv yctaHaBrnvBaeTcst
WHOMBUAYaNbHO B NEpUOA,
[elcTBUsA forosopa o
npeaocTaBneHnn
coumanbHbIX ycryr

YMNOJTHOMOYEHHbLIM OpraHOM B
COOTBETCTBMM C METOANYECKNMU
pekoMeHaauusiMun no pacyerty
NnoAyLUeBbIX HOPMaTUBOB
(MHAHCMPOBaHMS coLmarnbHblX
YCNyT, yTBEPXAEHHbIX
MpaButenbcTBoM Poccuinckom
depepaunmn

yCnyrn AOMmKHO o6ecnedmnTb nosyyarernto
coumarnbHbIX yCIyr BO3MOXHOCTb
TPYAOYCTPOUTLCS.

OueHKa pe3ynsTaToB -
YOOBNETBOPEHHOCTb KAYECTBOM
npenoCcTaBnsieMon yCryru, OTCyTCTBYE
060CHOBaHHbIX %anoo.

npefocTaBneHust ycnyrm
COTPYAHUK NOCTaBLUUKaA
coumanbHbIX yenyr
ocylecTBnsier
B3auMoaencTeune ¢
TeppuTOpranbHbLIM
LLeHTPOM 3aHATOCTU
HaceneHus.




TPYAOYCTPONCTBA;
oKasaHue NnomMoLLy B
NoCTaHOBKE Ha y4eT B
TeppuTopransHoOM
LiEHTpe 3aHSATOCTH
HaceneHus.

Yenyra
npefocTaBnsercs npu
Hanuun y
nony4yarens
coumanbHbIX ycnyr
COOTBETCTBYIOLLEN
notpeGHocTU.

5.2

OpraH13aumsi NoOMoLLu
B MOnyyYeHun
npodeccroHanbHoro
obpasoBanus u (unu)
npodeccroHanbHoro
0byyeHnus

MpepocraBnenue
nonyyarernto
coumanbHbIX ycnyr
nHopmaLlmm o
BO3MO>HOCTU
nony4eHus
npodeccroHanbHoOro
o6pasoBanus 1 (Mnu)
npodeccroHanbHOro
0oby4yeHns, okaszaHve
nomowym B cbope
HEeobXxoAnMbIX
OOKYMeHTOB. Ycnyra
npefocTaBnsieTcs npu
Hanuuu y
nony4yarens
coumanbHbIX ycnyr
COOTBETCTBYIOLLEN
notpeGHocTU.

YcTaHaBnmBaercs
YMNOJTHOMOYEHHbLIM OpraHOM B
COOTBETCTBMM C METOANYECKNMU
pekoMeHaauusiMu no pacyerty
noAyLUeBbIX HOPMaTUBOB
(MHAHCMPOBaHUS coumanbHbIX
YCNyT, yTBEPXAEHHbIX
MpaButenbcTsoM Poccuinckom
depepaunmn

Cpok npegocTaBneHus
ycnyru ycraHaBnvBaetcsi
WHOMBUAYaNbHO B Nepuog,
[AeicTBUA Aorosopa o
npegocTaBneHnm
coumanbHbIX ycnyr

MokazaTenu kKa4yecTBa - NpefoCTaBreHne
YCInyrvi AOMKHO CNoco6cTBOBaTL
MONyYeHWo NonyyaTenemM coLmarnbHbIX
ycnyr npodeccroHanbHoro 06pasoBaHnus
1 (nu) npodeccroHanbHOro obyyeHus.
OueHka pe3ynbraTos -
YOOBNETBOPEHHOCTb KAa4eCTBOM
npeaoCcTaBrsieMon YCryru, OTCyTCTBUE
060CHOBaHHbIX anob.

Mpn npepgocTaBneHnn
coumansHom ycnyru
COTPYAHWUK NOCTaBLUMKa
couuanbHblX ycnyr
B3aVMOAENCTBYET C
opraHMsauymsmm,
OCYLLECTBNAIOLLMMA
o6pasoBaTenbHyo
[esTenbHOCTb, LIEHTPOM
3aHATOCTU HaceneHus.

6. CoupnarnbHo-npaBsoBble ycnyru

6.1

OkasaHue noMmoLum B
3awmTe npas U
3aKOHHbIX MHTEPEeCcoB
nonyvarenewu
coumanbHbIX yCnyr

KoHcynbTpoBaHue no
MNHTEPECYIOLLMM
nony4yarens
coumanbHbIX ycnyr
BOMpOCaM, CBA3aHHbIM
C 3aLyMTOM ero npas 1
3aKOHHbIX MHTEPECOB
nnbo pasbsiCHeHne
npaBa Ha nonyyeHue
6ecnnatHom
OPUANHECKON NOMOLLN
B COOTBETCTBUM C
OencTByoLWNM
3aKOHOAaTENbLCTBOM,;
cogeWncTeve B
noaroToBke 1
HanpaBneHu B

YcraHaBnvBaetcs
YNOJTHOMOYEHHbIM OpraHoM B
COOTBETCTBUW C METOANYECKNMM
pekoMeHaauusiMun no pacyerty
noayLeBbIX HOPMaTUBOB
(MHAHCMPOBaHUS coumanbHbIX
yCnyr, yTBEepPXAEHHbIX
MpaButenbcTBoM Poccuinckom
Ddenepaumm

Cpok npegocTaBneHus
yCcnyru ycraHaBnmBaetcs
WHOMBUAYanNbHO B Nepuog,
[AeicTBUA AoroBopa o
npeAocTaBneHnn
coumanbHbIX ycnyr

MokasaTenb kayecTBa - NpegocTaBneHme
ycnyry oommkHo o6ecneynTs 3almTy npas
1 3aKOHHbIX UHTEPECOB NonyyaTens
coumanbHblX ycnyr nuéo
BOCCTaHOBIEHVE €r0 HapyLUEHHbIX MpaB.
OueHka pe3ynbraTos -
YOOBNETBOPEHHOCTb Ka4eCTBOM
npefocTaBnsieMon ycnyru, oTcyTcTeue
060CHOBaHHbIX *arnob.

Ycnyra npegocTasnsiercs
COTPYAHUKOM
nocTaBLUMKa coluarnbHblX
ycnyr, UMetoLwmum
ropnanyeckoe
obpasoBaHue nmbo
BrageroLwmm
COOTBETCTBYOLLMMMU
3HAHUAMU




COOTBETCTBYIOLLME
opraHbl, opraHu3aumm
3asBNeHNn n
[OKYMEHTOB (npw
HeobXxoaMMOoCTH);
nu4yHoe obpalleHne
COTpyAHMKa
nocraBLLMKa
coumarnbHbIX yCryr B
MHTEepecax
nony4yarens
coumanbHbIX yCnyr B
opraHbl (B TOM yncrne
cynebHble opraHbl),
opraHusauum ¢
COOTBETCTBYOLLMMU
3asBMNEHNAMU U
[OKyMeHTamMu (npu
HeobxoammocTw);
OCYyLLeCTBIEHNE
KOHTPOIS 3a X040M
paccmoTpeHust
[OKYMEHTOB,
NOAaHHbIX B OpraHbl,
opraHusauum (npu
HeobXoAMMOCTH).
Yenyra
npenocTaBnsieTcs npu
Hanuun y
nonyvarens
coumanbHbIX ycnyr
COOTBETCTBYIOLLEN
notpeGHocTU.

6.2

OkasaHue noMmoLum B
odopmMeHun n
BOCCTaHOBNEHUN
[OKYMEHTOB
nonyvarenew
coumanbHbIX yCnyr

OcywecteneHne
NMOMOLLM Nofny4YaTernto
coumarnbHbIX yCnyr B
HanmcaHum un
3anonHeHun opm
[OKYMEHTOB;
noaroToBka u
HanpaBneHve
3anpocos,
doTorpacupoBaHne
nonyvarens
coumanbHbIX yCnyr,
onnata
rocyaapCcTBeHHOM
noLnNuHbl, WTpada 3a
yTepto nacrnopTa
rpaxgaHuHa
Poccuiickon
depepaunu;
OKasaHue NomoLy B

Cpok npegocTaBneHus
ycnyru ycraHaBnmBaetcsi
WHOMBUAYanNbHO B NEpUOA,
[eicTBUA orosopa o
npegocTaBneHnm
coumanbHbIX ycnyr

YcTaHaBnmBaetcs

YNOJIHOMOY€HHbIM OpraHomM B
COOTBETCTBUM C METOAUYECKNMU
pekoMeHgaunamMm no pacyety
noayuesbiX HOpMaTUBOB
CbVIHaHCI/IpOBaHVIﬂ coumanbHbIX

YCIyT, yTBEPXKAEHHbIX

MpaButenbcTBoM Poccuinckom

depepaunn

MokasaTenb kayecTBa - NpegocTaBneHme
yCnyru AomkHo o6ecneyntb
Hagnexatiee ogopmMIeHne JOKYMEHTOB
W (UNK) BOCCTaHOBIIEHUE AOKYMEHTOB
nonyyarens couuansHblX yCnyr.

OueHka pe3ynbraTos -
YOOBETBOPEHHOCTb KAYECTBOM
npefocTaBnsieMol ycnyru, oTcyTcTeue
060CHOBaHHbIX %anoo.

Ycnyra npegocTasnsiercs
COTPYAHUKOM
NnocTaBLLUMKa colmarnbHbIX
yCnyr, BragetoLwmm
COOTBETCTBYOLLMMMU
3HaHUSAMM, C yYETOM
obecnevyeHus
MEXBEAOMCTBEHHOTO
B3aMMoaencTeus.




cbope 1 nogaye B
COOTBETCTBYIOLLME
opraHbl, opraHusaumnm
[OOKYMEHTOB
(cBenenun),
HeobxoAMMbIX Ans
BOCCTaHOBJEHMS
[OKYMEHTOB;
ocCyLlecTBreHe
KOHTPOIsi 338 X040M
paccmoTpeHust
[OKYMEHTOB,
noJaHHbIX B OpraHsbl,
opraHusaumu.
Ycnyra
npenocTaBnsieTcs npu
Hanmuum y
nony4yarens
coumanbHbIX yCrnyr
COOTBETCTBYIOLLEN
notpebHocTy.

6.3

CopevictBue B noncke
POACTBEHHNKOB 1
BOCCTaHOBMNEHN
yTpayYeHHbIX CBS3El C
HUMK

CopelictBue B
oopmneHnmn
3asiBNIEHNS B OpraHbl
BHYTPEHHUX Aen Ha
pO3bICK
POACTBEHHUKOB
nonyvarens
coumarnbsHbIX yCnyr;
npoBeaeHue
MEepOonpuSATUIA NO
BOCCTaHOBIEHUIO
coumanbHbIX CBS3en ¢
pPOACTBEHHUKAMMU.
Ycnyra
npenocTaBnsieTcs npu
Hanmmuun y
nonyvarens
coumanbHbIX yCrnyr
COOTBETCTBYHOLLEN
notpe6HocTu.

Cpok npegocTaBneHus
yCnyru ycTaHaBnmBaeTcs
WHOVBMAYaNbHO B Nepuos,
nencTens gorosopa o
npeaocTaBneHnu
coumarnbHbIX ycnyr

YcTaHaBnmBaercsa

YMOJIHOMOYEHHLIM OpraHoM B
COOTBETCTBUW C METOANYECKNMM
pekomeHaaunsiMmn Nno pacyety
noayLeBbiX HOPMaTVBOB
(h1HaHCUPOBaHNS coLumanbHbIX

YCIyT, yTBEPXAEHHbIX

MpaButenbcTBoM Poccuinckom

denepaumm

[MokasaTenb kayecTBa - NpegocTaBnexHne
yCcnyry JOJHKHO cnocobCcTBOBaTL
BOCCTaHOBIEHWIO POCTBEHHbIX CBA3EN
nony4arensi coumarnbHbIX YCyT.

OueHka pe3ynsraTos -
YOOBNETBOPEHHOCTb KA4YECTBOM
npegoCcTaBnsieMon ycryru, OTCyTCTBYE
060CHOBaHHbIX anob.

Ycnyra npegocrasnserca
COTPYAHUKOM
nocTaBsLUMKa coLmnanbHbIX
ycnyr, BnageoLwmm
COOTBETCTBYOLLMMMU
3HaHUSIMM.

Ycnyra no
BOCCTaHOBIEHMIO
yTpayYeHHbIX CBSA3El C
poACTBEHHUKaMU
OCYLLECTBNSIETCH C
Y4YETOM UHAMBUAOYamNbHbIX
ocobeHHocTeln
nony4yartensi coumanbHbIX
YCIyT 1 YeHOB ero
ceMby, a Takke
XapakTtepa
B3aVMOOTHOLLIEHWN
MeXay HUMMK.




Nopapasaen 2. MNOPAOOK MPEOAOCTABIEHUA COUMANDBHbIX YCNYT
HECOBEPLUEHHOJIETHUM NMONYYATENAM COUUANbHbIX YCNYT
B NONYCTALUMOHAPHOW ®OPME COLIMATNBHOIO OBCIYXUBAHUSA LLIEHTPAMU
(KOMMIEKCHbIMU LEHT PAMX) COLIMATIBHOIO OBCNYXUBAHUA HACEJIEHUA,
LIEHTPAMU COLIMATIBHOM MOMOLLM CEMBE U OETAM U APYTUMU
IOPUOANYECKUMU NTULLAMU HE3ABUCUMO OT UX OPFTAHU3 ALIMOHHO-NMPABOBOM
®OPMbI U (MNN) UHAUBUAYATNbHbIMXA NPEANPUHNMATENAMMU,
OCYLUECTBNAIWNMU OEATENBbHOCTb, AHAJNIOTMYHYIO OEATENIBHOCTHU
YKA3AHHbIX OPTAHU3ALIUA

Mnasa 1. OBLUME NONOXXEHUA

1.1. CouunanbHoe obcnyxusaHve B nonycrauuMoHapHo# opme B COOTBETCTBMM C HACTOSAWMM pas3genoMm npefocTaBnsercs
HECOBEPLLEHHONETHUM, MPU3HAHHBIM HYXOALWUMUCS B COLMANbHOM 0GCNYKMBaHUM B CBSI3N C HANTMMUEM Y HUX CredyloLlmMx 06CToATenbCTB,
YXYALIAKLWMX UM CNOCOB HbIX YXYALIUTL YCIOBUS XXU3HEAEATENbHOCTU:

a) Hanunuve y pebeHka (B TOM Yncne HaxoAsLWerocs noj onekown, MoneynuTensCcTBOM) TPYAHOCTEN B coLmanbHOM agantauuy;
6) Hann4ne nNpobnem, CBA3aHHLIX C coLmanunsaumnen y BbliMyCKHUKOB OpraHu3aLuuii Ans AeTei-CMpoT U AeTel, ocTaBLUmMxcs 6e3 noneyeHns
poauTenen, a TaKkke y HeCOBEPLUEHHONETHNX, OCBODOXAEHHbIX U3 YUYPEXAEHUA YrOMOBHO -UCNONHUTENBHON cucTeMbl PegepanbHON Cryx6Obl

MCMNOJSNTHEHUS HaKasaHU n BEpPHYBLLUNXCA N3 cneunanbHbIX yHEGHO-BOCHMTaTeﬂbeIX yqpemueHMM 3aKpbITOro TMNa;

B) Hanuune BHYTPUCEMEWHOrO KOH(NWMKTa, B TOM 4YMCNe C NnMuamMu C HapKOTUYECKOW WMM anKorofibHOW 3aBMCUMOCTbIO, NULamu,
UMEeoLLMMM NPUCTPACTHE K a3apTHbIM Urpam, nuuamu, CTpagaloL M1 NCUXUYECKUMIU PacCTPOMCTBaMU, HaNMYNe HaCUnus B CeMbE;

I') HanuMumMe MOCTTpaBMaTUYECKMX PacCTPOWCTB, B TOM YMUCME MCUXONOTMYECKMX TpaBM, MOMYYEHHbIX BCMeACTBME MepexuTbiX
YpesBblYanHbIX cmyauvu?l, BOOPYXEHHbIX MeXHaLMoHanbHbIX (Me)KSTHI/NeCKVIX) KOH(pNMKTOB U (MJ'IVI) Hanu4dne cyunuymnganbHbIX HamepeHui;

[1) COBEpLUEHNE HECOBEPLLIEHHONIETHUM NPaBOHAPYLLIEHWS, MPECTYNNEHMS;

e) HapyuweHue npaB U 3aKOHHbIX MHTEPeCOB HECOBEPLUEeHHONIETHUX, B TOM 4uUCne XeCToKoe 06pameHme n Hacunue B OTHOLWIEHUU
HEeCOBEepPLUEeHHOETHEero;

)K) Hanuuyme o6CcToATENbLCTB, BbI3blBalOLLMNX PUCK OCTaBNEeHUa pogutenem Unmn nHbiM 3aKOHHbIM npeacrtaButTenem peGeHKa 6e3 noneyeHus,
a TakXXe PUCK NCKYCCTBEHHOIO npepbiBaHNA KEHLLMHOWN 6epeMeHHOCTVI He No MeAULNHCKUM NMOoKa3aHUAM;

3) HanM4Ke y HeCOBEPLLEHHONETHErO NPaBoOBOro craryca pebeHka-cuMpoTsl, pebeHka, ocTaBLuerocs 6e3 noneYeHns poguTene.

1.2. CoumanbHble ycnyr B nonycrauvoHapHoi popme npefocTaBnsioTcs OTAeNeHUs MU AHEBHOTO NpebbiBaHMsi LEHTPOB (KOMMIEKCHbIX
LLEeHTPOB) couManbHOro obCnyXMBaHUA HaCeneHus, LeHTpamu couManbHOM MOMOLLUM CEMbe U OETAM U APYrUMU HOPUOUYECKUMU NULAMU
HEe3aBMUCUMO OT MX OpraHM3aLUOHHO-NPaBOBON (POPMbI U (UNN) UHOMBUAYANbHEIMY NpeanpuHUMaTensiM1, OCYLLECTBISALWMMUN AEATENBHOCTb,
aHanornyHyto AesTENbHOCTY yKa3aHHOW opraHn3auum.

Maea 2. NEPEYEHb AJOKYMEHTOB, HEOBXOAUMbIX OANA NPEAOCTABINEHUA
COLIMAIIbHOI O OBCIYXUBAHUA

2.1. 3asiBneHve o NpegoCcTaBeHMU coumarbHblX YCnyr B COOTBETCTBUM C HACTOSILLMM MOAPA3AENoM MOAAETCs rpaxaaHnHoM nmbo ero
3aKOHHbIM MpeAcTaBuTeNneMm, NpeacTaBmMTenemM B Nopsiake, ycTaHoBneHHoOM nyHkToM 1.1 rmaebl 1 pasgena 1 Hactosiwero Mopsiaka.

2.2. K 3a8BneHu0 0 MpeaoCcTaBfieHUM COLManbHbIX YCryr B COOTBETCTBMU C HacTOSILLMM MoApasfenom B obsizaTenbHOM Nopsigke
npunaralTcs cneayoLme JOKYMEHTbI:

a) AOKYMEHT, NOATBEPXKAAIOLLMIA MONHOMOYMS NPEACTaBUTENS, B CRy4Yae ecnu 3a MonyyeHneM rocyAapCTBEHHOW YCnyrn B MHTepecax
rpaxkaaHuHa obpalluaeTcs ero npeacTaBuTENb;

6) 3aknioyeHne yrnorHOMOYEHHON MEAMLMHCKOM OopraHvM3aumMu o Hanmmuum (06 OTCYTCTBMM) MPOTMBOMOKa3aHW, B CBSA3W C Hanuuvem
KOTOPbIX FpaXaAaHWHy Unu nonyvaTento couuanbHblX yernyr MOXeT 6bITb 0TkadaHo, B TOM YiCIie BPEMEHHO, B NPeoCTaBNEHMN CoLManbHbIX yCnyr
B hopMe coumanbHOro 06Cny>KMBaHMa Ha AOMY, UNv B NOSycTalMoHapHo dhopme, Unu B CTauMoHapHo dopme;

B) XO[AaTancTBO [OJDKHOCTHOrO nuua opraHa wnu ydpexaeHna Cuctembl npodunnakTukn 683Ha,ﬂ,30pHOCTM n I'IpaBOHapyLLIeHMVI
HEeCOBEepPLUEeHHONETHNX, B TOM 4YMCle OCHOBaHHOE Ha 3aKI4deHUn ncmxornora (npvl HaJ'II/I‘-II/II/I);

r) CBUAETENbCTBO O POXAEHUM, B Crlydae BblAayv AaHHOrO AOKYMEHTa KOMMETEHTHbIM OpraHoOM WHOCTPaHHOrO rocydapcTBa, U ero
HOTapuarnbHO YAOCTOBEPEHHbI MEPeBO/ Ha PYCCKUIA A3bIK (4151 HECOBEPLUEHHONETHNX MoNyyYaTene coumnanbHbiX YCryr, He AOCTUMUNX BOo3pacTa
14 ner).

2.3. [JOKyMeHTbI, CBEAEHMSI U3 KOTOPbIX 3anpaLluBalOTC B paMkax MeXBegoMCTBEHHOTO B3aMOAENCTBUS, 1 KOTOpbIE rpaxaaHunH nmbo
€ro 3aKOHHbIN NPeACcTaBUTENb, NPeACTaBUTENb BNpaBe NPeacTaBuTb N0 COBCTBEHHOW MHULMATVBE:

a) OOKYMEHT, I'IOLlTBep)K,D,a}OLLlVIVI perncTtpauuio B cucteme nHameuayanbHoro (I'IepCOHVICbI/ILWIpOBaHHOFO) yyera;
6) CBUOETENbCTBO O POXAEHUN (LI,J'IH HeCOBEepLUEeHHONTIETHUX nonyHaTeneVl counanbHbIX yCNyr, He JOCTUTLLNX BO3pacTa 14 J'IeT).

Masa 3. MPABUJIA NPEOOCTABJIEHUA COUUANDBHbIX YCNYT BECIMJTIATHO
NNBO 3A NNATY NN YACTUYHYIO NMNATY

3.1. CoumanbHble ycryrm B mnosycrauuoHapHoi hopme coumanbHoro obcnyxuBanusi, ykaszaHHble B 3akoHe TiomMeHckol obnactu oT
02.12.2014 N 108 "O nepeyHe couManbHbIX YCNyr, NPefoCTaBfsieMbiX NOCTaBLUMKaMU couuManbHbIX ycryr', B obGbemax, onpegerneHHblX
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npunaralwmnMnca K Hactodwemy nogpasgeny craHgaptaMmun couunanbHblX yCnyr, rpaxaaHam, ykas3aHHbIM B MYHKTE 1.1 masbl 1 HacTosiwero
nogpasaena, npegocraBnAaAnTCcA 6ecnnaTHo.

3.2. CoumanbHble ycryru, okaszaHHble cBepx 06beMOoB, onpefeneHHbiX CTaHaapTaMu coumanbHbiX YCNyr, a Takke AONOSNHUTENbHbIE
coumarnbHble YCnyru, He BXOAsLIME B NepeyeHb couuanbHbIX YCRyr, YyTBEpPXAeHHbI 3akoHoM TiomeHckon obnactu ot 02.12.2014 N 108 "O
nepeyHe coumarnbHbIX YCNyr, NpefocTaBnsiemMblX NOCTaBLUMKaMM coumanbHbIX yernyr", npefocTaBnsoTCca Ha YCroBusix onnatbl B pasmepe 100
NMPOLIEHTOB YCTaAHOBIIEHHbLIX TAPUCOB B COOTBETCTBUM C JOFOBOPOM O MPeAoCTaBMNEHNM CoLMarnbHbIX YCIyT.

Mmasa 4. NOPAAOK NPEAOCTABIEHUS1 COLIMANBHbLIX YCNYT
B NOJIYCTALUMOHAPHOU ®OPME

4.1. CoumanbHble ycryri B nonycraumoHapHol doopmMe coLmanbHoro obcnyxuBaHusi npeAoCTaBnsioTCA rpaxkaaHam, ykasaHHbIM B NMyHKTe
1.1 masbl 1 HacToslLero noapasgena, npu OTCYTCTBUM Yy HUX MEAMLMHCKUX MPOTUBOMOKa3aHW, YCTaHOBIEHHbIX MpukasoMm MwuHucTepcTBa
3apaBooxpaHeHus Poccuiickon ®egepaumm ot 02.05.2023 N 202H "O6 yTBEPKOEHUM MEpeYHs MeAMLMHCKUX NPOTUBOMOKa3aHUN, B CBSA3M C
HanMueMm KOTOPbIX FPaXAaHWHy MMM NomyyaTento coumarnbHbIX YCryr MOXeT OblTb OTKa3aHo, B TOM 4uCIie BPEMEHHO, B MpeaocTaBrieHnu
coumanbHblX ycnyr B doopMe coumanbHOro o6cnyxnBaHus Ha AOMy, Uiu B nonycTaumMoHapHow popMe, unu B cTaumoHapHon dopme, a Takke
hOpMbI 3aKMOYEHNS YNTONTHOMOYEHHON MEAVLMHCKON opraHn3aLmmn o Hanmymm (06 oTCyTCTBUM) TakMX MPOTMBOMNOKa3aHui".

4.2. Tpy Hanuuum y rpakaaHnHa MeauLMHCKUX NPOTUBOMNOKa3aHW OH BpaBe NOBTOPHO 06paTUTLCst 3a NpeoCTaBreHneM coumanbHbIX
yCryr B COOTBETCTBUM C HACTOSILLUM NOAPA3AENOM MOCIE NPOXOXAEHNUS COOTBETCTBYHIOLLETO NEYEHNS M MOBTOPHOTO NPELCTABMNEHNS JOKYMEHTOB,
yKa3aHHbIX B MyHKTax 2.1 n 2.2 rmaebl 2 HAacTosLWero nogpasaena.

B Ccrny4yae, ecnu nony4artento counanbHbIX YCIyr OTKasaHO B npefocTaBlieHMN couMarnbHbIX yCnyr B CBA3W C Hannydnem mMeauMHCKMX
NPOTUBOMOKa3aHWM, NOCTaBLUMKN coLManbHbIX yCnyr MHDOPMUPYIOT MEAULIMHCKYIO OpraHM3aLmio No MeCcTy XUTenbCTBa NofyyaTens coumnanbHblX
ycnyr o Heo6X0AMMOCTH OKasaHus eMy MeauLMHCKOM NOMOLLN, B TOM Y1Ciie MEeAULIMHCKOTO HabnogeHus.

4.3. MNpwn obpalleHnn K NOCTaBLUUKY couManbHbIX YCMyr B COOTBETCTBMM C NyHKTOM 2.4 rmaBbl 2 pasgena 1 Hactosiwero Mopsigka
rpaxgaHuH, ero 3aKOHHbIV NpeAcTaBUTENb NpeACcTaBnsieT criegyowme JOKYMEHTbI:

a) nuyHoe obpalleHne HEeCOBEPLUEHHONETHEro nuMbo 3asiBreHve poauTenell HECOBEPLUEHHONETHErO (3aKOHHbIX MpeAcTaBuTENeit) c
YYETOM MHEHUs1 HECOBEpLUEHHONETHEro, AocTurero Bospacta 10 neTt, 3a UCKMNOYEHWEM CryyaeB, Korda y4eT MHEHWUS HEeCOBEPLIEHHOMETHErO
NPOTVBOPEYAT €ro WHTepecam, NuGO 3asiBNeHWe opraHa WU OOMKHOCTHOTO Nuua opraHa Wnu YYpexaeHWsi cucTembl NpodUNaKTUKK
6e3HaA30PHOCTU M NPaBOHAPYLLEHWI HECOBEPLUEHHONIETHUX;

6) MHOMBMAYanNbHY NporpaMmy NpeaoCTaBrneHust coLmanbHbIX YCNyr;

B) CBWOETENbCTBO O pPOXAEHMM (MPU €ro OTCYTCTBMM - 3aKMYeHUEe MELMLMHCKOW SKCMepTu3bl, YOOCTOBEpsitollee BO3pacT
HECOBEpLLUEHHONETHEr0), NAcnopT UMK MHOW JOKYMEHT, yAOCTOBEPSIOLLNIA NTMYHOCTb HECOBEPLLEHHOMETHErO (4N rpaxaaH ctaplue 14 nert) (npu
Hanuuun);

r) NacnopT U NHOWN AOKYMEHT, yAOCTOBEPSIOLLMA IMYHOCTL PO AnTeNen, 3aKoHHbIX NpeacTaBuTenen (Mpy Hanmyum);

[) pacnopsiguTernbHbI akT opraHa Oorneku U NonevYnTenbCTBa O HA3HAYEHUM ONEKyHa, NOMNeYnTENs, MPUEMHOrO POAMTENS (B OTHOLLEHWUM
OeTen-cupoT, AeTel, ocTaBluuxcs 6e3 monevyeHus poauTenen), B cliyyae ecnv B WHTepecax rpaxgaHMHa obpallaercsi ero 3akOHHbIN

npeacrtaBuUTernb;

€) 3aKrnyeHne YNonHOMOYEHHOW MEAULIMHCKON opraHm3aumm o Hanuuum (06 OTCyTCTBMM) NPOTMBOMOKAa3aHWi, B CBS3U C Hanuunem
KOTOPbIX FpaXaAaHWHy Unn nonyvaTento coumanbHblX yCrnyr MOXeT 6biTb 0TKadaHo, B TOM YiCIie BPEMEHHO, B NPeA0CTaBNeHNN CoLMarnbHbIX ey
B hopme coumanbHOro obcnyxvBaHms Ha AOMy, Unu B NONycTauuoHapHon oopme, unm B cTaumoHapHon dopme.

4.3.1. YnipaBrneHuem AOMOSHUTENBHO NOCTaBLUMKY COLManbHbIX YCIyr NPeaoCTaBnsAeTcs KOonus XoaaTancrtea AOSHKHOCTHOrO Niua opraqa
UNW yYpexaeHns CUCTeMbl NPogUNakTUkM Ge3Hag30PHOCTY U NPaBOHaPYLLEHNI HECOBEPLLUEHHONETHUX (MPYU HanUuuw).

4.4. CoumanbHble ycnyrm B nomycrauvoHapHol chopme couunanbHoro obecnyxuBaHWsi B COOTBETCTBUM C HAaCTOSILLMM NOAPasfenom
npegocTaBnsoTCcs Ha cpok He 6onee 10 u 18 pabounx aHen (B obbeme He 6onee Tpex YacoB B AeHb).

4.5. TocTaBWMKOM couManbHbiX YCRyr ANns NpefoCTaBreHUs couuaribHblX YCryr B MOMNyCTauuoHapHOW (hopMe CcouManbHoro
06CnyXVBaHMs B COOTBETCTBUM C HACTOSALLMM NoApasaenom hopMupyoTcs criefytoLlye rpynmbl C y4eTom pexxuma paboTbl yupexaeHus:

a) B NepBOV MONOBUWHE AHS ONS:

AeTen, He noceLualoLWwmX JOLKObHbIE OpraHn3auum;

LLIKOTbHUKOB, 0By4atoLLMXCsl CO BTOPOW CMEHbI;

6) BO BTOPOI NMOMOBUWHE AHS A5 LUKOMbHUKOB, 0DY4atloLLMXCS C MEPBOW CMEHbI .

4.6. B cnyyae npu3HaHWS HECOBEPLUEHHONETHErO HyXAaloWMMCs B couMaribHOM OOCMYXWBaHAM B CBS3W C Hanuyvem Yy Hero
o6cTOsATENBCTBA, YXYALLAOLWEro UM CnoCOGHOro yXyalWTb YCMNOBUS XXU3HEAEATENbHOCTU, YKa3aHHOro B nognyHkte "a" nyHkta 1.1 rmaebl 1

HacTosiLLero noapasaena, HeCoBepLUEHHOSIETHEMY NPefOCTaBNSOTCS coLmarnbHble yenyrm Ha cpok 10 pabounx gHeN.

MocTaB WK coumanbHbIX YCIyr B TEYEHUE He MeHee 8 paboumnx AHe CO [IHS OKOHYaHUS Kypca, yKa3aHHOro B ab3ale NepBOM HACTOSILLErO
MYHKTa, OCYLLECTBNAET NPOdUIaKTUYECKYI0 KOHCYNLTATUBHYIO paboTy C poaMTENsSM AeTel, NPOoLeaWwnx peabunuTtaumio.

4.7. B cnyyae npu3HaHWS HECOBEPLUEHHOMNETHEro HyXJalwLWMMCA B COLMAnNbHOM OBCNyXMBaHMM B CBA3WM C HaMUM4MeM Yy Hero
06CTOATENLCTB, YXYALIALWMX UMK CMOCOGHBIX YXYALWNTL YCIIOBUS XU3HEAEATENIbHOCTH, YKa3aHHbIX B nognyHkTax "6" - "3" nyHkta 1.1 rmasbl 1
HacToslLLero nogpasfaena, HecoBepLUEHHONETHEMY NMPefoCTaBMATCS coumarnbHble YCryru Ha cpok 18 pabouunx AHe.
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4.8. MNMocTaBLuK coumanbHbIX ycnyr B nocnegHun AeHb coumnanbHoro O6Cﬂy)KMBaHVIF| B I'IOJ'chTaLI,VIOHapHOVI cbopme BblAaeT nony4vartento
counanbHbIX ycnyr nubo ero npeacTaBuUTENO 3akn4veHne O pesynbratax peanusauun VIH,D,VIBI/IﬂyaJ'IbHOVI nporpamMmbl npeaoctaBlieHUA
counanbHbIX ycnyr u pekomeHgauum no hanbHenwen pa60Te C HAM ” (I/IJ'II/I) ero cembein. PekomeHgaumu no naanel?lLuemy counanbHoMy
CONPOBOXAEHNIO HECOBEPLLEHHOSNIETHENO U ero ceMbun TakKXe HanpaefATCA B TEPPUTOpPUanbHyt0 KOMUCCUIO NO AenamMm HeCOoBEepLUEHHONETHUX U
3aumTe nxnpas.

Mpunoxenve
K nogpasgeny 2 pasgena 3

CTAHOAPTbI
COLMATbHbIX YCNYT, MPEQOCTABNSAEMbIX B MONYCTALUOHAPHOW ®OPME
COLUMANBbHOIO OBCNYXUBAHUA LLEHT PAMU (KOMNJNEKCHBIMA LIEHTPAMW)
COLIMATNBLHOIO OBCNYXUBAHUSA HACENEHUA, LEHTPAMA COLIMATNIbLHOM
NOMOLUM CEMbE U OETAM U APYTMMU FOPUOANYECKUMU JTULLAMU
HE3ABUCUMO OT UX OPTAHU3 ALIMOHHO-TIPABOBOW ®OPMbI U (UNN)
MHOUBUAYATNbHbIMU NPEANPUHUMATENAMU, OCYLLECTBNAOLWUAMU
DEATENBHOCTb, AHANOIMYHYIO AEATENbHOCTU YKA3AHHOW OPFAHU3ALIMK



N
n/n

HaumeHoBaHve couunansbHom ycnyrm

OnuncaHue couunanbHom
ycnyru, B TOM yucne ee
o6bem

Cpoku npeaocTaBrneHust
coumanbHon ycnyru

Moayweson HopMaTmsB OMHAHCUPOBAHKA
coumanbHon ycnyru

[NokasaTtenu ka4yecTBa 1 oLeHKa
pe3ynbTaToB NpeaocTaBreHns
coumanbHoOmn ycnyru

MpepnocTtaeneHne counanbHOro o6CnyXMBaHUA HeCOBEpPLLEHHONETHUM NOy4YaTeNsM coLmanbHbiX YyCrnyr B NOMycTaunoHapHo hopme Ha Cpok 18 A Hel LeHTpaMu (KOMMMEKCHbIMU LieHTpamMm)
couuanbHoro o6cnyXmMBaHUst HaceneHus, LLeHTpaMmn CoLManbHOM MOMOLLM CEMbE M AETSM U APYTVMU 0 PUANYECKUMM NTMLLAMU HE3ABMCKMMO OT X OPraHU3aLMoOHHO-NPaBOBON (hOpMbI 1 (Un)
VHOMBMAYaNbHLIMU NPeanpuHUMaTeNsaMu, OCYLLECTBNAILMMI AEATENbHOCTL, aHANOMMUYHYI0 AEATENbHOCTM yKasa HHbIX OpraHM3aLuii, BKIOYaeT okasaHWe CrneayoLmx coumanbHO-6bIToBbIX
yCnyr, coumanbHO-MeaUUMHCKMUX YCIYT, CoLManbHO-NCUXONMOTMYeCKnX YCnyr, coLmaribHO-NeaarorMyecknx ycnyr, coumnanbHo-NpaBoBbIX YCyr:

1. CouymanbHo-6bITOBbIE YCNyrn

1.1 | MNpepocTaBneHne HeXuUnbiX NOMeLLEHUA, | Ycnyra BkrnoyaeT B cebsa | B cooTBeTCTBUM C YcraHaBnvBaeTcs ynonHOMOYeHHbIM opraHoM | [okasaTenu kavecTBa - Hexunas
ocHaLLeHHbIX mebenblo, obopyaoBaHuem, | npefocTaBneHve YCTaHOBMEHHBIM B COOTBETCTBUM C METOANYECKUMM nnowasdb AOJXHA COOTBETCTBOBATL
WHBEHTapem, Ans opraHi3aumm un MOCTaBLLMKOM NOCTaBLUMKOM pekoMeHAaLvsiM1 No pacyeTy NoAyLIeBbIX CaHWTapHO-3NUAEMMNONOrMYECKM
npoBeaeHVst peabunuTaLMoHHbIX 1 coumanbHblX ycnyr coumanbHblX ycnyr HOPMaTVBOB (PUHAHCUPOBAHUSA COLManbHbIX TpeboBaHMAM, oTBEYaTb TpeboBaHNAM
abunuTaumno HHbIX MEPONPUATUIA, HEXMUMOro NOMeLLEeHVs, pexuMom paboTbl B yCnyr, yTBepXaeHHbIx [paBuTenscTBoM 6e3onacHoOCTW, B TOM yucne
TPYAOBOW AEATENBHOCTY, KYNbTYPHOTO U KOTOpoe oTBevaeT nepuop AencTens Poccuiickon ®egepaumn npoTUBOMOXapHoW, obecnevmBaTb
6bITOBOrO 06CNYXMBaHWS B COOTBETCTBUN | CAHUTAPHO- fAorosopa o 6e3onacHoe 1 koM opTHOE
C MOPSAKOM, YCTAHOBMEHHbLIM 3NMAEMUONOTNHECKUM npegocTaBneHnm HaxoXAeHue nonyyartens counanbHbIX
YMOSTHOMOYEHHBIM OpraHoM TpeboBaHusM u coumanbHbIX ycnyr yCcnyr B OpraHvsaumm, a Takxe

TpeboBaHusaM AOCTYMHOCTb ANA MHBANUAOB.

6esonacHocTy. OueHka pe3ynbTaToB -
YOOBMNETBOPEHHOCTb Ka4eCTBOM
npefocTaBnsieMon ycnyru, oTcyTcTBre
060CHOBaHHbIX Xanob.

1.2 | NMpepocTaBnenne npodykToBoro Habopa B | Ycrnyra Bknoyaet B cebs | 1 pa3 B AeHb, B Nepuof, | YcTaHaBnmBaeTcs YNomHOMOYEeHHbIM opraHom | [NokasaTtenu kayecTsa - MPOAYKThI B
COOTBETCTBUM C HOPMaMM, npegocTaBneHne AencTBYKSA JoroBopa o B COOTBETCTBUMN C METOANYECKUMM Habope AOMKHbI ObITb
yTBEPXKAEHHBIMW YNONMHOMOYEHHbLIM NMOCTaBLLMKOM yCryr npegocTaBneHnm pekomMeHAauvsiMm1 No pacyeTy NoAyLIeBbIX Aobpoka4yecTBEHHbI, UMETb
opraHom npoaykToBoro Habopa coumanbHbIX ycnyr HOPMaTMBOB (P1HAHCUPOBaHUS CoLManbHbIX cepTudmKaTbl 1 (Mnn) nacnopra

nonyyartento coumanbHbIX ycnyr, yTBepXaeHHbIX [paBUTenscTBoM KavecTBa.
ycnyr B COOTBETCTBUM C Poccuinckon ®epepaunmn OueHka pe3ynbraTos -
HOpMamu NUTaHus B YOOBMNETBOPEHHOCTb Ka4eCTBOM
obbeme, yTBEPX/AEHHOM npefocTaBnsieMon ycnyru, oTcyTcTeme
[enaptameHTom 060CHOBaHHbIX Xanob.

1.3 | MpepocTaBnenne TpaHcnopTa npu Ycnyra Bkrovaer: Cpok npepocTaBneHus YcTaHaBnMBaeTcs yNonHOMOYeHHbIM opraHoM | [okasaTtenu kayecTBa - TpaHCNopTHoe

HeoBX0AMMOCTM AOCTaBKM NofyyaTenein
coumanbHbIX ycryr k o6bekTam
coumansHON MHGPaCcTPYKTYpbl M 06paTHO

npegocTaBnexve
TpaHcnopTa Ans
[0CTaBKM nonyyarens
coumanbHbIX yenyr Ans
y4acTus B KyrnbTypHO-
[0CYroBbIX
MeponpUSTUAX U
obpatHo;

OCYyLLeCTBIEeHNe
COMNpPOBOXAEHNS
nonyyartensi couuanbHblX
ycnyr.

Ycnyrv npegocTaBnsoTcs
npu HamMuum y
nonyyartens coumanbHbIX
yCnyr COOTBETCTBYIOLLEN

yCrnyru yctaHaBnvBaetcsi
VHAMBMAYanbHO B
nepvoa AeicTeust
forosopa o
npegocTaBneHnm
coumanbHblX ycnyr

B COOTBETCTBMM C METOANYECKMMU
pekoMeHaauusiMu Nno pacyety nogyLleBbixX
HOpPMaTMBOB (PMHAHCMPOBAHMS CoLMarnbHbIX
ycnyr, yTBepXaeHHbIX [1paBuTen-cTBoM
Poccuitckon ®epepaunn

CpencTBO AOMKHO ObITb TEXHUYECKM
ucnpaeHo. Bogutenem gomkHbl
cobntoaaTbcs nNpaBuna OPOXKHOMO
ABWKEHUS 1 NepeBO3KM NacCaxnpoB.
[JocTaBka nonyyarensi coumanbHbIX
ycnyr f4omkHa ObITb OcyLlecTBNeHa
cBoeBpeMeHHo. OueHKa pesynbTaToB -
YOOBNETBOPEHHOCTb Ka4eCTBOM
npeaoCcTaBnsieMon yCryru, OTCyTCTBYE
060CHOBaHHbIX anob




notpebHocTu.

1.4 | OTnpaBka 3a cyeT CPpeAcTB nonyyaTtens Copencteue nonyyatenio | Cpok npegocTaBneHust YcTtaHaBnvMBaeTcsa ynonHOMOYeHHbIM opraHoM | [okasaTenu kavecTsa -
coumarnbHbIX YCyr NOYTOBOW ycnyr B ooopMrieHun YyCNnyrn ycTaHaBnMBaETCsA | B COOTBETCTBMU C METOANYECKMMM npegocTaBneHne ycnyrm SOJIKHO
KoppecnoHaeHL um no4ToBOM VMHOVBMAYANbLHO B pekomMeHaaUMsMM No pacyeTy NnoayLleBbIX obecneynTb yoOBMNETBOPEHUE
KoppecnoHaeHu uu, nepviog gevucTans HOPMaTMBOB (PMHAHCMPOBAHUSA CoLManbHbIX KOMMYHUKaTUBHbIX MOTpebHoCcTen
oTnpaBka AOCTYNHbIMU gorosopa o ycnyr, yTBepxaeHHbIX [paButen-cTsomM nonyyarenst coumanbHbIX YCRyr.
KaHanamu cBs3u (novta, | npegocTaBrneHun Poccuickon ®epepaumm OueHka pe3ynsraTos -
WMHTEPHET U T.4.). coumanbHbIX ycryr YOOBNETBOPEHHOCTb KAYECTBOM
Ycnyra npegoctaBnsiercs npesocTaBnsieMomn ycnyru, oTcyTcTBue
npu Hanuuum y 000CHOBaHHbIX Xanob.
nonyyarens coumanbHbIX
yCnyr COOTBETCTBYIOLLEN
notpe6HocTu.
2. CouuanbHO-MeAULIMHCKME yCryrn
2.1 | BeinonHeHue npouenyp, CBA3aHHbIX C OpraHnu3auus npuema B cootBeTcTBUM C YcTaHaBnvMBaeTcsa ynonHOMOYeHHbIM opraHoM | [okasaTenu kavecTsa -
opraHusauuen yxoga NeKapCTBEHHbIX CPEACTB | MEAULIMHCKUM B COOTBETCTBMM C METOANYECKMMU npegocTaBneHne ycnyrm SOSMKHO
MO Ha3HaYeHUIo Bpaya, B | HA3HAa4YEeHVEM B MEPUO | peKOMeH4aUMUsMU No pacyeTy noayLeBbiX cnoco6CcTBOBaTb COXPAHEHUIO
TOM 4YMCre KOHTPOIb 3a OeNCTBMS OroBopa o HOPMaTMBOB (PMHAHCMPOBAHMS COLMAnbHbIX 300pOBbS NMMBO YNyYLLEHNIO COCTOSIHUSA
cobnioaenem npesocTaBneHnn ycnyr, yTBepXXaeHHbIX [1paBuUTen-cTBOM 300pOBbS NOMyYaTens coumnanbHbIX
npeanucaHui Bpaya, coumanbHbIX ycryr Poccuickon ®enepaumm yCnyr.
CBS13aHHbIX CO BPEMEHEM OueHka
npuema, 4yactoTon pe3ynbTaToB - YAOBMNETBOPEHHOCTD
npuema, cnocobom Ka4yecTBOM NpeaoCcTaBnsieMow ycnyru,
npuema n cpokom oTcyTcTBME 060CHOBaHHbIX Xanob.
rOAHOCTUN NeKapcTB;
npoBeaeHue
MeaNLMHCKNX
MaHUMynauni no
Ha3Ha4YeHuo Bpaya;
OKa3aHue NomoLy B
nonb3oBaHuy npuéopamu
MeaNLMHCKOrO
Ha3HavyeHusl.
Ycnyra npegocraBnsiercs
no MeauLMHCKUM
nokasaHusIM.
2.2 | MpoBeneHne 0300pOBUTENbHBIX MeawnuuHckasn B cootBeTcTBUM C YcTaHaBnvBaeTcs ynorHOMOYeHHbIM opraHoM | [okasatenu kavecTBa -
MEepONPUSITUIA npodunakTmka YCTaHOBIEHHbIM B COOTBETCTBMM C METOAUYECKUMU npegocTaBneHne ycnyrm SOJMKHO
BaXXHeMLNX pexuMoM B nepuog pekomMeHgaumsaMmM No pacyety nodyLueBbiX obecneunBaTh CBOEBPEMEHHOCTb U
3aboneBaHui. OenCcTBMs 4orosopa o HOPMaTMBOB (PMHAHCMPOBAHMSA COLManbHbIX TOYHOCTb YCTaHOBMEHWS AMarHo3a,
OpraHnusauus n npesocTaBneHnn ycnyr, yTBepXaeHHbIX [1paBuTen-cTBOM cnoco6CcTBOBATL BbISIBIIEHWIO
npoBeAeHne: coumanbHbIX ycnyr Poccuitckon depepaunn 3ab0neBaHUii Ha paHHUX CTaausX, UX
NPOTynoK Ha CBEXEM ObICTpoMy NneveHuto crnocobcTBoBaTh
BO34yXe; COXPaHEeHWIo ¥ (Mnn) BOCCTAHOBIEHNIO

MHAMBMAYaNbHBIX UMK
rpynnoBbIX
03[0POBUTENbHbBIX
MEpONPUSTUIA,
HanpaBeHHbIX Ha

300pOBbS NoNyyaTens coumanbHbiX
ycnyr, hopmMmMpoBaH1io 340pOBOro
o6pasa X13Hu.

OueHka pe3ynbraTos -
YOOBMNETBOPEHHOCTb Ka4eCTBOM




NpodUNaKTUKy
BO3HWUKHOBEHUS U
060CTPEHMsI XPOHNYECKNX
N HD EKLIMOHHBIX
3abonesanuii, B
COOTBETCTBUM C
MeaNLMHCKUMUN
cTaHgapTamu u
pekoMeHaaunamMmn Bpaya
C YY4ETOM UMEIOLLUXCS
NpPOTUBOMNOKa3aHWM K
AaHHbIM Bugam
MEpPONpUATUIA Y
nonyyartens couuanbHblX
ycnyr. He meHee 18
rpynnoBbIX 3aHATUN 3a
Kypc (MHAVBMAYanbHO -
no notpe6HocTM).

npegocTaBnsieMon ycnyru, oTcyTcTBue
060CHOBaHHbIX Xanoo.

2.3 | iHouBuayanbHas pabota, HanpasneHHas | MHdopmaunoHHble, Cpok npegocTaBnennst YcTaHaBnmBaeTcs ynorHOMOYEeHHbIM opraHoM | Nokasartenu kavectsa -
Ha npeaynpexaeH/e NosSBNeHUs BPeAHbIX | NCUxonornyeckue, yCnyru ycTaHaBMMBaeTCs | B COOTBETCTBUM C METOANYECKUMU npeaocTaBrenne yCnyrm AOMKHO
npvBbIYek 1 n3baBneHne oT HUX negarormyeckme VHOVBUAYaANbHO B pekoMeHaauuaMmn no pacyety nogyLueBbix 06ecneunTb NONOXUTENbHYIO ANHAMUKY

MeponpusaTus ¢ nepuog Aenctaus HOPMaTMBOB PUHAHCMPOBAHUA COLManbHbIX OTKa3a OT BpeAHbIX NPUBbIYeEK,
MCnosb30BaHMeM Aorosopa o ycnyr, yTBepXaeHHbIX [1paBUTEN-CTBOM hopMm1poBaH1e YCTONYMBOW NO3NLMM
npodunbLHON NUTepaTypsl | NpefocTaBneHnmn Poccuiickon ®enepaumn no hOpPMUPOBAHNIO HaBbLIKOB 3J0POBOro
1 pa3gaToYHbIX coumanbHbIX ycnyr obpasa K13HU.
maTepuanos (6poLutopsl, OueHka pesynsraTos -
TNINCTOBKU, KHXKHas YAOBETBOPEHHOCTbL Ka4eCTBOM
npoayKuus, npeaoCcTaBnseMon yCryru, OTCyTCTBME
BUAEO-, 060CHOBaHHbIX %anob.
aygvomartepuvansl 1 np.);
npoBefeHne b6ecepn,
NeKumniA C nonyyarenem
ycrnyr no Bonpocam
npeaynpexaeHus
NOSABNEHNS BPEAHbIX
npuBbIYEK N N3baBneHus
oT HuX. He meHee 3 ycnyr
3a Kypc (MHAMBMAYanbHO
- no notpebHocTy).

2.4 | KoHcynbTypoBaHue no couunanbHo- MposeneHxve Cpok npegocTasneHus YcTaHaBnMBaeTcsa ynonHoMoYeHHsIM opraHoM | [MokasaTtenu kavecTBa - obecneyerne

MEAULMHCKMM BOMpocam

MHOVBUAYarbHBIX UMK
rpynnoBbix 6ecen,
npoBeAeHne Nekunn,
obecneveHuns nonyyarens
coumanbHbIX yenyr
MHOPMALMOHHBIMMW
Matepuanamu rno
BOMpocaM NiaHnpoBaHus
CEMbW, COBPEMEHHbIX
6e3onacHbix cpeacTs
KOHTpaLenuuu, rurmeHsbl

ycnyrv yctaHaBnmBaeTcs
VMHAVBMAYaNbLHO B
nepuog oencreusa
aorosopa o
npegocTaBneHnn
coumanbHbIX yCnyr

B COOTBETCTBMM C METOANYECKUMU
pekoMeHaaUusiMu Nno pacyeTy nogyLueBbixX
HOpPMaTMBOB (hMHAHCUPOBAHMS CoLManbHbIX
ycnyr, yTBepXaeHHbIX [paBuTen-cTBOM
Poccuickon ®epepaumm

oKasaHus KBanuuumpoBaHHo
NMoMoLLY B NPaBUIbHOM MOHUMaHUM U
peLLleHun CTOSILUMX Nepes nonyyvarenem
coumarnbHbIX YCyr coumarnbHo-
MEOULMHCKMX Npobnem.

OueHka pe3ynsraTos -
YLOOBNETBOPEHHOCTb KAYECTBOM
npeaocTaBnsieMon ycnyru, oTcyTcTBue
060CHOBaHHbIX xanob.




NUTaHNS 1 XUnuwa,
ncmxoceKkcyanbHoro
pasBUTUSI AETEN,
cnocobam noaaepxaHns
N COXpaHeHVs 300POBbS,
nposegexve
0300POBUTENbHbLIX
MeponpusTuin. He meHee
6 ycnyr 3a Kypc.

3. CoumanbHO-NCUXONOrMyeckne ycnyru

31

Mcuxonornyeckasn anarHocTuka u
obcnegoBaHve NMYHOCTK

BbisiBnenne 1 aHanus
NMCUXNYECKOrO COCTOSHUSA
1 NHOVBMAYanbHbIX
0COBEHHOCTEN NTMYHOCTHU
nonyyarens coumanbHbIX
ycnyr;

coCTaBfeHne NporHo3a un
pa3paboTky
pekoMeHgauumn no
npoBeaeHno
KOPPEKLMOHHBIX
MEPONPUATUIA.
MpoBeneHve
yrnybneHHom
ANarHoCTVKM Nno
npobnemam nony4yarens
coumanbHbIX YCIyr.

He meHee 2 pas (B
Hayane v KoHue Kypca).
MpoBegenve He meHee 2
pa3 NPOMeXyTOYHOMN
ANarHoCTVKM B xoae
MCUXOKOPPEKLIMO HHOM
paboTbl.

[anee no mepe
HeobxoaMMoCTH.

He nosgHee 3 aHen co
OHS MOCTYNNeHna Ha
coumarnbHoe
obcnyXvBaHue 1 B KOHLUEe
Cpoka Joroeopa o
npegocTaBneHnn
coumarnbHbIX ycnyr

YcTaHaBnmBaeTcs ynoriHOMOYEHHbIM OpraHoM
B COOTBETCTBUM C METOANYECKUMU
pekoMeHaauusiMu Nno pacyeTty nogyLueBbixX
HOPMaTMBOB (hMHAHCUPOBAHUSI COLMANbHbIX
ycnyr, yTBepXaeHHbIX [1paBuTen-cTBoM
Poccunckon ®epepaumm

MokasaTenu ka4yecTBa -
npeaocTaBneHme yenyru OMKHO
obecneunTb cocTaBrneHme NporHo3sa u
pa3paboTky pekomMeHaaummn no
NPOBEAEHNIO KOPPEKLIMO HHbIX
MEepOnNpUATUIA.

OueHka pe3ynbTaToB -
YAOBIETBOPEHHOCTb Ka4eCTBOM
npeaoCTaBnsAeMon yCryru, OTCyTCTBME
060CHOBaHHbIX %arnob.

3.2

CouwmanbHo-ncmxonoruyeckoe
KOHCYynbTUpOBaHNEe

Oka3zaHve
KBanuLMpPOBaHHO N
NMOMOLLM B peLLeHnmn
BHYTPUIMMYHOCTHbIX
npo6nem, npobrem
MEXITUYHOCTHOTO
B3aMMOAeNnCcTBuS,
npegynpexaeHve un
npeofonexve
couuanbHo-
NCUXONOMNYECKUX
npobnem.

Ycnyra Bknovaer:
BbISIBIEH/E

Cpok npegocTaBneHus
ycnyru ycTaHaBnmBaeTcs
WHOVBMAYaNbHO B
nepuog oencremsa
Aorosopa o
npesocTaBneHnn
coumanbHbIX ycnyr

YcTaHaBnMBaeTcs YNonHOMOYEHHbIM OpraHoM
B COOTBETCTBUM C METOANYECKMMMU
pekoMeHaauusMm no pacyeTty nogyLueBbixX
HOPMaTVBOB (PUHAHCUPOBAHUSA COLManbHbIX
ycnyr, yTBepxaeHHbIx [paBuTenscTeoM
Poccuiickon ®enepaumn

MokasaTenu kayecTBa -
npegocTaBneHne ycnyrm SOJMKHO
obecneunTb cyObekTMBHOE obneryexHne
3MOLMOHANbHOMO COCTOSHUSA
nony4arensi coumanbHbIX YCyT,
oKasaHue NomoLLM nonyyarento
coumarnbHbIX YCyr MO HanaxwBaHuio
MEXIMYHOCTHbBIX OTHOLLIEHUN, MO
npeaynpexaeHuto 1 NpeooneHuo
KOHMPAMKTHBIX cuTyaumin. lomkHa ObiTb
paspeLlLeHa Unu CHmkeHa
aKTyanbHOCTb MCUXONOrMYecKom
npo6nemsl.

OueHka pe3ynbraTos -




NCUXONOTNYECKNX
npobnem nonyyarensi
coumanbHbIX yCnyr nytem
npoBeneHuns becep;
onpegenenne obbema un
BWAOB npearnonaraemom
NoMoLLY;

pa3bsicHeHne
nony4yarento couuanbHbIX
ycnyr ¢yt npobnem u
onpeaeneHne BO3MOXHbIX
nyTen nx peLeHuss;
coumansHo-
NCUXOOrMYecKyto
NMoMOLLb NonyyaTento
coumanbHbIX yCrnyr B
pacKpbITUM 1
Mobunusauum ero
BHYTPEHHMX PecypcoB,
peLueHun 1
npodunakTuke
coumansHo-
NCUXONOTNYECKNX
npobnem.

Ycnyra npegocraBnsercs
NpyY BO3HUKHOBEHUU Y
nony4yartensi coumanbHbIX
yCInyr COOTBETCTBYIOLLEN
notpebHocTu.

He meHee 2 pas (B
Hayane v KoHue Kypca)
no utoram
NCUXONOrn4ecKom
OVarHoCTUKK.

He meHee 1
KOHCYNbTUPOBaHUs Mocre
KaXJoro npoBefeHnst
NPOMEXYTOYHO N
avnarHocTuku. [Janee no
mMepe HeobxoammocTw.

YOOBNETBOPEHHOCTb Ka4eCTBOM
npegocTaBnsieMon ycnyru, oTCyTCTBUE
060CHOBaHHbIX Xanoo.

3.3

OkasaHue NCUXonorMyeckon NomMoLLm

Ycnyra npegocraBnsercs
nyTem pa3paboTku u
peanusauuu
MHAMBUAYanNbHOM
nporpammbl
NCUXONOrM4eckom
nomowm Ha 18 aHewn no
MTOram AuarHoCTUKM No
Ka)kOoW BbISIBNIEHHON
npobneme nonyyarens
coumanbHbIX yCnyr;
npoBeaeHusi
MHOMBUAYanNbHbLIX U

Cpok npegocTasneHus
ycnyrv yctaHaBnmBaeTcs
WHANBMAYaNbHO B
nepuog oencreusa
aorosopa o
npegocTaBneHnn
coumanbHbIX yCnyr

YcTaHaBnmBaeTcs yNnosiHOMOYEHHbIM OpraHoM
B COOTBETCTBMM C METOANYECKUMU
pekomMeHaaUmMsIMM No pacyeTy NnoayLleBbIX
HOPMaTMBOB (PMHAHCMPOBAHMS COLMAnbHbIX
ycnyr, yTBepXaeHHbIX [1paBuTen-cTBOM
Poccuickon ®enepaumm

Mokasatenu kavecTtBa -
npegocTaBneHne ycnyrm OmKHO
cnocobcTBOBaTh CyObEKTUBHOMY
o6neryeHmo aMoLMOHanNbHOro
COCTOSIHWA MonyyaTenst coumanbHblX
ycnyr, cnocobcTeoBaTth
npeaynpexaeHnto NCUXnYecknx
OTKITOHEHWU, CO34aHUI0 YCroBUN NS
MOJTHOLLEHHOTO NMCUXUYECKOTO Pa3BUTUS
JNINYHOCTW.

OueHka pe3ynbraTos -
YLOOBNETBOPEHHOCTb KAYECTBOM
npesocTaBnsieMon ycnyru, oTcyTcTBue




rpynnoBbIX 3aHATUNA 1
BKIIOYaET:
ocyLecTBreHne
MeponpusATUI No
aKTyanusauum
TNINYHOCTHBIX PecypcoB,
NPUHATUIO COXUBLLENCS
cuTyaumm, Moucky un
akTyanusauum ctparteruim
coBrnagaHus, perynsyum
aKkTyanbHoro
NCUXMYECKOTO COCTOSTHUS;
nposeaeHue
NCUXOKOPPEKLIMO HHOM
paboTbl, kOTOpasi
3aKMoYaeTcsl B akTUBHOM
NCUXONOTNYECKOM
BO34ENCTBUK,
HanpaBrneHHOM Ha
dopmupoBaHme y
nonyyartens coumanbHbIX
ycnyr MOTUBaLWM K
aKTMBHOCTU, MOAAEPXKKY
XWN3HEHHOTO TOHyCa,
cosfaHune ycnosun ans
NOSIHOLLEHHOTO
NCUXONOMNYECKoro
pasBUTUSI IMYHOCTU Ha
KaXOM BO3paCTHOM
aTane ans
CBOEBPEMEHHOTO
npegynpexaeHust n
KOPPEKLUM BO3MOXHbIX
HapyLleHUn B
CTaHOBMNEHWUMU N Pa3BUTUN
TNNYHOCTW NonyyaTensi
coumanbHbIX YCRyr.
Ycnyra npegocraBnsercs
NPV BO3HUKHOBEHUN Y
nonyyartens coumanbHbIX
yCIyr COOTBETCTBYHOLLEN
notpebHocTu.

He meHee 4
VMHOMBUAYaNbHbIX U 6
rpynnoBbIX 3aHATUI 3a
KypC.

060CHOBaHHbIX Xanoo.

3.4

CoumanbHO-NCUXONOrMYEeCKNiA NaTpo HaXx

OcylecTtBnenme
ncmxonpogMNakTuyeckomn
paboTbl B OTHOLLEHUN
nonyyarens coumanbHbIX
ycnyr, ero
npeacTaBuTens, B TOM
yucne Ha gomy,

Cpok npegocTaBneHus
yCnyru yctaHaBnmBaeTcs
VMHOVBMAYANbLHO B
nepuog oencreusa
Jorosopa o
npesocTaBneHnn
coumanbHbIX ycryr

YcTaHaBnMBaeTcs yNonHOMOYEHHbIM OpraHoM
B COOTBETCTBUM C METOANYECKMMMU
pekoMeHaauusiMm Nno pacyeTty noayLueBbiX
HOPMaTVBOB (PMHAHCMPOBAHUS CoLManbHbIX
ycnyr, yTBepXaeHHbIx [paBuTenscTBoM
Poccuinckon ®egepaunmu

Mokasatenu kavecTtBa -

npegocTaBneHne ycrnyru JOMKHO
obecneunTb CBOEBPEMEHHOE
BbISIBNEHVNE CUTyaLU MCUXUHECKOTO
AavckomdopTa Mnm MeXnmM4HOCTHOro
KOH(pMKTa 1 Apyrux cuTyauuin,
CNOCOGHBIX YXYALUNTb YCOBUS




ONs CBOEBPEMEHHOIo
BbISIBIIEHNS CUTYyaL WA
NCUXMYECKOTO
anckomdpopTa unu
MEXIMYHOCTHOTO
KOHdpnKTa 1 gpyrmx
cuTyaumi, CnocoBHbIX
YXYOLWUTb YCrOBUSI
XKN3HEAEATENbHOCTH
nonyvarens coumanbHbIX
yCnyr, 1 OKa3aHusi npu
HeobxoAMMocTun
coumanbHo-
NCUXONornyeckom
NoMoLLW.

Ycnyra npegocraBnsiercs
He MeHee 2 pasa.

XKU3HEAEATENbHOCTU NonyyaTens
coumanbHblX YCNyr, a Takke AOMKHO
obecneuynTb CBOEBPEMEHHOE OKasaHue
COLMAarnbHO-TICUXONOMMYECKON NMOMOLLU.
OueHka pe3ynsLTaToB -
YOOBNETBOPEHHOCTb Ka4eCTBOM
npegocTaBnsieMon ycnyru, oTcyTcTBue
060CHOBaHHbIX anob.

4. CoumanbHo-negarornyeckme ycnyrum

4.1

CouwmanbHo-negarornyeckas Koppekuus,
BKIOYaA OMarHOCTUKY, KOHCYynNbTUpoOBaHue

BbisiBneHne npnsHakos,
XapaKkTepusyrLLmx
HOpMarnbHoe unu
OTKNOHsoLLeecs
noBeAeHve nony4varens
coumanbHbIX yCnyr, B TOM
yncne usyyeHue ero
CKIOHHOCTEN 1
noTteHuuana,
ycTaHoBnenve popm n
cTeneHu coumanbHOn
nesagantauum (npu ee
Hanmuun);
onpeaeneH1e Komnnekca
MeponpuUATUIA NO
coumanbHo-
negarormiyeckomy
KOHCYNbTUPOBaHUIO 1
KoppeKuuu;
OCylLeCTBreHne
MEpONpUSTUIA MO
coumanbHo-
negarormdyeckomy
KOHCYNbTUPOBaHUIO 1
KoppeKuum nytem
nposeaeHns
MHAMBUAYanNbHbIX UNN
rpynnoBbIX 3aHATUA.

He meHee 2 gnarHocTvik un
2 koHcynbTauun (B
Hayane v KoHue Kypca).
[anee no mepe
HEeobXoAMMOCTH.

CoumanbHo-
negarormyeckasi
AvarHocTuka
OCyLLEeCcTBRsIETCS Npu
npueme Ha coumanbHoe
obcnyxvBaHue,

a TaKkxe npu BblObITUN.
MepuogunyHocTb
OCYyLLEeCTBNeHus
coumarnbHo-
rnegarorm4eckoro
KOHCYNbTUPOBaHUS U
Koppekuum,
onpegensietcs B
COOTBETCTBUM C
pekoMeHaauusimu,
MOMy4YeHHbIMU B XO4€
NpoBeAeHNs coLManbHO-
regarornyeckom
OVNarHoCTUKN

YcTaHaBnmBaeTcs yNnorHOMOYEHHbIM OpraHoM
B COOTBETCTBUWN C METOANYECKUMM
pekoMeHAauMsiM1 No pacyeTy NoAyLIeBbIX
HOPMaTVBOB (PUHAHCUPOBAHUSA COLManbHbIX
ycnyr, yTBepXaeHHbIX [1paBUTENsCTBOM
Poccuiickon ®enepaumn

Mokasatenu kavecTBa -
npegocTaBreHne yCnyru OIKHO
obecne4ynTb CBOEBPEMEHHOE
BbISIBNEHVE coLManbHo-
neparorunyecknx npobnem nonyyarens
coumarnbHbIX YCnyr,

npeofoneHne nunu ocnabnexne
OTKMOHEHWI B NOBEAEHNW NonyyaTens
coumanbHbIX YCRyT.

OueHka

pe3ynbTaToB - YAOBNETBOPEHHOCTb
Ka4yecTBOM MpegoCTaBnsieMon ycnyru,
oTcyTcTBME 0B60CHOBAHHbIX Xanob.




He meHee 3
MHOMBUAYarnbHbIX U 3
rpynnoBbIX 3aHATUI MO
negarormyeckom
KOppeKLun 3a Kypc.

4.2 | MNogroToBka nonyyarenen coumnanbHblX MpoBeaeHve Cpok npegocTaBneHus YcTaHaBnvBaeTcs ynonHOMOYeHHbIM opraHoM | [okasaTenu kavecTsa -

YCIyr K CAMOCTOSITENLHOM XU3HU MEPONPUSATUIA B ycryry ycTaHaBnmMBaeTcs | B COOTBETCTBUM C METOAUYECKUMU npegocTaBneHne yenyru OIKHO
MHOMBUAYaNbHOM 1 VMHOVBMAYANEHO B pekomMeHaaUmMsIMmN No pacyeTy NnoayLleBbIX oGecneunTs hopMupoBaHue y
rpynmnoBsown opme, nepviog nencTeus HOpPMaTMBOB (PMHAHCMPOBAHMS CoLMarbHbIX nosnyvartensi coumanbHblX yCnyr
HanpaBneHHbIX: Jorosopa o ycnyr, yTBepXaeHHbIX [paBUTeNnsCTBOM HaBbIKOB CaMOCTOSATENbHOM XXNU3HM.
Ha popmupoBaHue y npegocTaBneHnn Poccuinckon ®epepaunmn OueHka pe3ynbraTos -
noslyyartens coumarnbHbIX | coumanbHbIX YCryr YLAOBNETBOPEHHOCTb KAYECTBOM
ycnyr coumanbHo- npesocTaBnsieMon ycnyru, oTcyTcTue
BObITOBbIX HABLIKOB 060CHOBaHHbIX anob.
CcaMoo6CnyXuBaHus,

MOTMBALMIO K TPYAY;
npogopueHTaumio;
onpepeneHme ceMenHblx
LleHHOCTEeN.
He meHee 6 rpynnoBbix
3aHATUM 3a KypC.
(MHaMBMAyanbHo - No
notpebHocTw).
4.3 | CoumanbHo-neaarornyecknii naTpoHax OcyluecTtBnenve Cpok npegocTaBneHus YcTaHaBnvBaeTcs ynonHOMOYeHHbIM opraHoM | [okasatenu kavecTBa -

npodunakTn4eckomn n
KOPPEKLUMNOHHON paboThl ¢
nonyyarenem
coumanbHbIX YCNyr, ero
npegcraButenem, B ToM
yucne Ha gomy, Ans
CBOEBPEMEHHOTO
BbISIBMEHNA CUTYaL WA
negarormyeckomn
3anyLleHHOCTH,
nedopmauum n gpyrmx
CcuUTyaumi, KoTopble MOoryT
BbI3BaTb OTPULATENbHYIO
ONHAMUKY OOCTUTHY ThIX
pe3ynbLTaToB; OKa3aHue
coumanbHo-
negarorm4eckom NoMoLLu.
Ycnyra Bknovaet
nposefeHvne
AVarHoCTUYECKuX,
KOHCYNbTaLMOHHbIX,
KOPPEKLMNOHHBIX U
KOHTPOIbHbIX
MEepONPUATUIA.

Ycnyra npegocraBnsercs
He MeHee 2 pa3

ycnyrv yctaHaBnmBaetcs
VWHAVBMAYaNbLHO B
nepuog oencreusa
Aorosopa o
npegocTaBneHnn
coumanbHbIX ycnyr

B COOTBETCTBMM C METOANYECKUMU
pekoMeHaaUusiMu Nno pacyeTy nogyLueBbIxX
HOPMaTMBOB (PMHAHCMPOBAHMS COLMAnbHbIX
yCnyr, yTBepXXaeHHbIx MpaButen-cTteom
Poccuinckon ®epepaunmn

npegocTaBneHne yenyru OIKHO
obecneunTb CBOEBPEMEHHOE
BbISIBNIEH/E coLManbHo-
negarormyeckux npobnem n okasaHue
MOMOLLY B UX PELLEHNU.

OueHka

pe3ynbTaToB - YAOBNETBOPEHHOCTb
Ka4yecTBOM MpeaoCTaBsieMON yCnyru,
oTcyTCTBME 060CHOBAHHbIX %anob.




4.4

Opranu3auus focyra, B TOM yucne
KynbTYpHO-MO3HaBaTENbHbIX
MeponpuUATUi

MpoBeneHne
pa3HooGpasHbIX
COLMOKYINBTYPHbBIX
MEepOonpUSATUA B
opraHvsaumu
coumansHoro
obcnyxuBaHus,

a Takxe 3a ero
npegenamu, B TOM Yucre
npoBeAeHne 3KCKypPCUM,
rnoceLleHve TeaTpos,
BbICTaBOK, KOHLIEPTOB,
npasgHUYHbIX
MepOonpUsITUIA, BCTPeu.
OpraHusauus
[eATenbHOCTU KIy6oB
NCUXOOrN4ECKOWN,
TBOPYECKOW, CNOPTUBHOWN,
TPYLOBOW,
NPOCBETUTENBCKON 1
WNHOW HanpaBrieHHOCTH,
cemeliHbIX kiny6oB,
krny60oB no noaroToBke K
OynyLuen cemenHon
XKU3HW, Tpynn
B3aUMONOAAEPXKKM.

Mpu HeobxoamMmocTn
npegocTaBnseTcs
TPaHCMOPT NOCTaBLUMKa
coumarnbHbIX yCryr u
COMNPOBOXAEHNE.
Ycnyra npegocraBnsieTcs
He MeHee 8 pas.

B cootBeTcTBUM C
yTBEPXKAEHHBIM
NoCTaBLLMKOM
coumanbHbIX ycnyr
nnaHom

YcTaHaBnMBaeTcs ynorHOMOYEHHbIM OpraHoM
B COOTBETCTBMM C METOANYECKUMU
pekoMeHaaUusiMu Nno pacyeTy noayLleBbiX
HOPMaTMBOB (PMHAHCMPOBAHMS COLMAnbHbIX
yCnyr, yTBepXAeHHbIX [1paBuUTen-CcTBOM
Poccuickon ®epepaumm

MNokasatenu kavecTtBa -
npegocTaBneHne yenyru OIKHO
cnoco6¢cTBOBaThL paclumMpeHmnio obero
1 KyNbTYPHOTO Kpyro3opa, cgepbl
06LLEHVS, NMOBbILLIEHNID TBOPYECKOM
aKTUBHOCTM NosyyaTensi coumnanbHblX
YCHyr.

OueHka pe3ynsTaToB -
YAOBETBOPEHHOCTb KAYECTBOM
npenocTaBnsieMon yCrnyru, OTCyTCTBME
060CHOBaHHbIX xanob.

5. CoumanbHo-NpaBoBbI

e ycnyru

5.1

OkasaHue NoMOoLLUM B 3aLuTe Mpas u
3aKOHHbIX MHTEPECOB MNoJyyaTeneit
coumanbHblX ycnyr

KoHcynbTupoBaHue no
VHTEpECYIOLLMM
nonyyartens couuanbHblX
YCIyT, 3aKOHHOTO
npeacTaBuTens
BOMpPOCaM, CBA3aHHbLIM C
3aLmMTON ero npas n
3aKOHHbIX MHTEPECoB
nnbo pasbscHeHVe npasa
Ha nonyyexve
6ecnnatHomn
OpPUANYECKON NOMOLLM B
COOTBETCTBUM C
OencTBYOLWUM
3aKoHOAaTENbLCTBOM;
nposeneHve
nNpodUNaKTUYECKNX

Cpok npegocTaBneHus
yCcnyru ycraHaBnmBaetcs
VHOMBMAYanNbHO B
nepvog AencTeuns
Aoroesopa o
npegocTaBneHnm
coumanbHblX ycnyr

YcTaHaBnMBaeTCs YNorIHOMOYEHHbIM OpPraHoOM
B COOTBETCTBUM C METOANYECKUMMU
pekoMeHaauusiMu Nno pacyeTty nogyLueBbixX
HOpPMaTMBOB (hMHAHCMPOBAHMS COLManbHbIX
ycnyr, yTBepXaeHHbIX [1paBuTen-cTBOM
Poccunckon ®epepaumm

MokasaTtenb kavecTBa -
npegocTaBneHne ycnyrm SOSMKHO
obecneunTb 3aLmMTy NpaB U 3aKOHHbBIX
MHTEPEeCOB Mony4arens coumanbHbIX
ycnyr nmbo BOCCTaHOBIEHNE €ro
HapyLUEHHbIX Npas..

OueHka pe3ynsraTos -
YAOOBETBOPEHHOCTb KA4ECTBOM
npeaocTaBnsieMon ycnyru, oTcyTcTBue
060CcHOBaHHbIX anob.




MEPONPUATUIA 1
NpaBOBOro NPOCBELLEHNS;
coaencTene B NOArOTOBKE
1 HanpasneHuu B
COOTBETCTBYIOLLME
opraHbl, opraHusaumum
3as1BNEHNI N JOKYMEHTOB
(npu HeobxoauMocCTK);
nuyHoe obpateHue
COTpyAHWKa NoCTaBLUyMKa
couumanbHblX ycnyr B
WHTEepecax nony4yarens
coumanbHblX ycnyr B
opraHbl (B TOM uucne
cynebHble opraHbl),
opranu3sauum ¢
COOTBETCTBYIOLLMMM
3aABNEHNAMM U
AOKyMeHTamu (npu
HeobxoammocTw);
OCylLeCTBreHne
KOHTPOMA 3a X040M 1
pesynsratamu
paccmoTpeHus
[OKYMEHTOB, MOAaHHbIX B
opraHbl, opraHusaumm
(npn HeobxoamMmocCTH).
Ycnyra npegocraBnsercs
npy HanMuuu y
nony4yartens coumanbHbIX
yCnyr COOTBETCTBYHOLLEN
notpebHocTu.

He meHee 6
KOHCYNbTUPOBaHUi B
rpynnoeon goopme 3a
Kypc (MHAMBMAOYarnbHO -
no notpe6HocTM).

5.2

OkasaHue NoMoLLM B 0ChOPMIIEHNN 1
BOCCTaHOBIIEHUU [IOKYMEHTOB
nonyvarterien couuanbHblX yernyr

OcyLiecTBneHne nomowm
ronyyaTtento coumanbHbIX
yCryr B HanucaHuu
[OKYMEHTOB U
3anoniHeHun chopm
[OKYMEHTOB;

oKa3saHvie NoMOoLLU B
cbope 1 nogave B
COOTBETCTBYIOLLME
opraHbl, opraHu3aumm
[OKYMEHTOB (CBeeHui),
HeobxoanMbIX Ans
BOCCTaHOBMEHVS!
[OKYMEHTOB;
OCYyLLeCTBIeHNe
KOHTPOIS 3a XO40OM 1

Cpok npegocTasneHns
YCIyr yCcTaHaBn1BaeTcst
VHOMBMAYanbHO B
nepvoa aencteus
forosopa o
npeaocTaBneHnm
coumanbHbIX ycryr

YcTaHaBnMBaeTcs YNonHOMOYEHHbIM OpraHoM
B COOTBETCTBUM C METOANYECKMMMU
pekoMeHaauusMm Nno pacyeTty nogyLueBbixX
HOPMaTVBOB (PUHAHCUPOBAHUSA COLManbHbIX
ycnyr, yTBepxaeHHbIx [paBuTenscTeoM
Poccuiickon ®enepaumn

MokasaTenb kavecTBa -
npefocTaBrieHne yCnyry AOMKHO
obecneunTb Hagnexauee
odopmMreHne JOKYMEHTOB U (Mnu)
BOCCTaHOBIEHME JOKYMEHTOB
nonyyartens couuanbHbIX yCryr.
OueHka pe3ynsraTos -
YOOBMNETBOPEHHOCTb Ka4eCTBOM
npegocTaBnsieMon yenyru, oTCyTCTBME
0060CHOBaHHbIX Xanob.




pesynsratamu
paccMoTpeHus
OOKYMEHTOB, NMOAaHHbIX B
opraHbl, OpraHu3aumu.
Ycnyra npegocraBnsercs
npu Hanu4um y
nonyyarens coumanbHbIX
yCrnyr COOTBETCTBYIOLLEN

notpebHocTu.

5.3 | CoumanbHO-NpaBoBOMN NAaTPOHaX Cucrematnyeckoe Cpok npegocTaBneHus YcraHaBnvBaeTcs ynonHOMOYeHHbIM opraHoM | [okasatenu kavecTBa -
HabniopeHve 3a ycrnyru ycTaHaBnvBaetcsi | B COOTBETCTBUM C METOAUYECKUMU npefocTaBrieHne yCnyry fOMKHO
nonyyarenem VHOMBMAYanbHO B pekoMeHAaLvsiM1 No pacyeTy NoAyLIeBbIX obecneunTb CBOEBPEMEHHOe

coumanbHbIX YCNyr, ero
npeacTaBuUTENeM, B TOM
yvcre Ha Jomy, Anst
CBOEBPEMEHHOTO
BbIsIBNEHNs npobnem
npaBoBOro xapakrepa u
oKasaHus npu
HeobxoaMmocCTn
coumnaneHo-nNpaBoBow
NMOMOLLN.

Ycnyra npegocraensercs
He MeHee 2 pasa.

nepuopn AencTemns
[orosopa o
npeaoCcTaBneHnm
coumanbHbIX yCryr.

HOpPMaTMBOB (PMHAHCMPOBAHMS COLMarnbHbIX
ycnyr, yTBepXaeHHbIX [1paBUTENBCTBOM
Poccuinckon ®epepaunn

BbISIBNIEH/E NpaBOBbIX Npobnem n
oKasaHWe NOMOLLY B X PELLEHUN.
OueHka pe3ynbraTos -
YAOBNETBOPEHHOCTb KA4ECTBOM
npeaocTaBnsiemMon yCrnyru, oTCyTCTBMe
060CHOBaHHbIX anoo.

MpepocTaBneHne coumnanbHOro 06CnyXMBaHUS HECOBEPLUEHHOMETHUM NofyYaTensm coumanbHbIX YCnyr B NofycraunoHapHon dopme Ha cpok 10 g Hew ueHTpamm (KOMNEKCHbIMU LieHTpaMu)
coumnanbHOro o6CnyXnBaHWst HaceneHusl, LLEHTPaMmn coLuanbHOM MOMOLLM CeMbE M AETAM U APYTMMU 10 pUANYECKUMI NTULLAMU HE3aBUCUMO OT UX OpraHW3aLnoHHO-NpaBoBoW hopMbl U (Mnn)
VMHAMBUAYaNbHLIMU NPeanpUHUMAaTENS MU, OCYLLECTBMAAIOWLUMY OEeATENBHOCTD, aHaNorn4YHyo AeATeNlbHOCTU YKasaHHbIX OpraHn3aLnin, BKIOYAET oka3aHue creayowmx coumnanbHo-0bIToBbIX
ycnyr, coumanbHO-MeAULIMHCKUX YCNYT, CoLMarnbHO-NMCUXONOMMYECKUX YCNYT, coLmanbHO-Nneaarornyecknx yenyr, coumanbHo-NpaBoBbIX YCyr:

1. CoumanbHo-6bITOBbBIE YCNyrn

1.1 | MpepocTaBneHne HeXunbix NoMeLleHnn, | Yenyra Bknoyaet B cebs | B cootBeTcTBUM C YcTaHaBnmBaeTcs ynonHoMOYeHHbIM opraHoM | [okasaTtenu kayecTBa - Hexunas
ocCHaLleHHbIX Mebenbio, 06opyaoBaHueM, | npegocTaBneHne yCTaHOBMEHHbBIM B COOTBETCTBUM C METOANYECKUMMU nnowagab A0SKHa COOTBETCTBOBATb
WHBEHTapeM, Afs opraHM3auum un NoCTaBLLMKOM NMOCTaBLLUKOM pekoMeHaauusiMu Nno pacyeTty nogyLueBbixX CaHUTapHO-3MNMOEMUOIOTNYECKUM
npoBefeHNs peab unmuTauno HHbIX 1 coumanbHbIX yenyr coumarnbHbIX ycnyr HOPMaTMBOB (hMHAHCUPOBAHUSI COLMANbHbIX TpeboBaHusiM, oTBEYaTh TPEGOBaHNSM
abunuTaumno HHbIX MEPONPUSITUIA, HEXUINOro NoMeLLeHust, pexumom paboTbl B ycnyr, yTBepXaeHHbIX [1paBuTen-cTBoM 6e3onacHoCTH, B TOM uncrne
TPYOOBOW AEATENBHOCTU, KYNbTYPHOTO U | KOTOpPOE OTBEYaeT nepuog oencTeus Poccuiickoin ®egepavmm npoTuBOMOXapHoi, obecneymBaTb
6bITOBOrO 06CNYXMBAHUA B COOTBETCTBUM | CAHUTAPHO- Aorosopa o 6e3onacHoe 1 koM opTHOE
C NOpsiAKOM, YCTaHOBIEHHbIM 3ANMAEMMUOTOTMYECKUM npeaocTaBneHnn HaxoXaeHue nosnyyartens coumanbHbIX
YMOMTHOMOYEHHbIM OpraHoM TpeboBaHusAM 1 coumanbHbIX ycnyr yCnyr B opraHusaumu, a Takke

TpeboBaHusM [OCTYMHOCTb ANS MHBANUAOB.

6e3onacHocTU. OueHka pe3ynbTaToB -
YLOOBNETBOPEHHOCTb KAYECTBOM
npeaocTaBnsieMomn ycnyru, oTcyTcTBue
060CHOBaHHbIX Xanob.

1.2 | MNpepocTtaBneHne NnpogyKToBOro Habopa B | Ycnyra BknoyaeT B cebs | 1 pa3 B AeHb, B Mepuog | YCTaHaBIMBaETCs YNONHOMOYEHHbIM opraHom | lMokasaTenu kavyecTBa - NpoayKTbl B

COOTBETCTBUU C HOPMaMK,
YTBEPXKAEHHLIMU YNONHOMOYEHHBLIM
opraHom

npefnocTasnieHne
NMOCTaBLLMKOM yCnyr
npoaykToBoro Habopa
nosiyyaTernto coumanbHblX

OencTBumA gorosopa o
npeocTaBneHnmn
coumanbHbIX ycnyr

B COOTBETCTBUM C METOANYECKUMM
pekomMeHaauvsiMu No pacyeTy NoAyLIEBbIX
HOPMaTMBOB (PUHAHCUPOBAHUSA COLManbHBIX
ycnyr, yTBepXaeHHbIX MpaBUTeNsCTBOM

Habope JOMKHbI ObITb
nobpokayecTBEHHbI, UMETb
cepTudmkaTtbl 1 (Mnn) nacnopra
KayecTBa.




yCnyr B COOTBETCTBUM C
HOpMamu NUTaHUA B
o6beme, yTBEPXOEHHOM

Poccuickon ®enepaumm

OueHka pe3ynsraTos -
YOOBETBOPEHHOCTb KA4ECTBOM
npegocTaBnsieMon yenyru, oTCyTCTBME

[enaptameHTOM 060CHOBaHHbIX Xanob.

1.3 | MpepocTaBnenne TpaHcnopTa npu Ycnyra Bknovaer: Cpok npepocTaBneHus YcTaHaBnMBaeTcs yNonHOMOYeHHbIM opraHoM | [okasaTtenu kayecTBa - TpaHCNopTHoe
Heo6Xxo0AMMOCTM JOCTaBKU nonyyaTenen npegocTaBneHne yCcnyru ycTaHaBnvBaeTtcsi | B COOTBETCTBUM C METOANYECKMU CPeacTBO AOMKHO ObITb TEXHUYECKM
coumanbHblX ycnyr K obbektam TpaHcnopTa Ans WHOMBUAYanNbHO B pekoMeHAauvsiM1 No pacyeTy NoayLIeBbIX ucnpasHo. Boautenem [omKHbI
coumanbHow NHpacTPYKTypbl M 06paTHO | AOCTaBKM nonyyatens nepvog AencTeus HOPMaTMBOB (PUHAHCUPOBaHUS CoLManbHbIX cobntoaaTbcsi paBmna [OPOXKHOIO

coumanbHbIX ycnyr Ans Aorosopa o ycnyr, yTBepXaeHHbIX [paBuTenscTBom ABWKEHNS 1 NepeBO3KM Naccaxupos.
y4yacTusl B KynbTypHO- npegocTaBneHnn Poccuinckon ®epepaunmn [ocTtaBka nonyyarens coumanbHbIX
[0CYroBbIX coumanbHblX ycnyr ycnyr AomkHa 6biTb OcyLlecTBrneHa
MeponpUATUAX U cBoeBpeMeHHo. OLeHKa pesynbTaTos -
obpartHo; YOOBMNETBOPEHHOCTb Ka4eCTBOM
ocCyLlecTBMeHve npefocTaBnsieMol ycnyru, oTcyTcTBre
COMPOBOXAEHUSI 060CHOBaHHbIX Xanoot

nonyyartens couuanbHblX

ycnyr.

Yenyrn npegoctaBnsoTcs

npu HamM4um y

nonyyartens coumanbHbIX

yCnyr COOTBETCTBYIOLLEN

notpebHocTw.

1.4 | OTnpaBka 3a CHeT CPeACTB nony4yarens CopeiictBue nonyyatento | Cpok npegocTaBneHns YcTaHaBnmBaeTcs ynorHOMOYeHHbIM opraHoM | MNokasartenu kavecTtsa -
coumanbHbIX YCNyr NOYTOBOW ycnyr B ohopmneHum yCnyru ycTaHaBMMBaeTcs | B COOTBETCTBUM C METOANYECKUMU npeaocTaBnerHne ycrnyru OMKHO
KoppecnoHaeHL UM noYToBOM WHOMBUAYanNbHO B pekoMeHAauMsiM1 No pacyeTy NoAyLIeBbIX obecneunTb yooBneTsopeHne

KoppecnoHaeHLuu, nepuop AencTeus HOPMaTVBOB (PUHAHCUPOBAHUSA COLManbHbIX KOMMYHUKaTUBHbIX NOTpebHoCcTe N
oTnpaBKa AOCTYMHbIMU Aorosopa o ycnyr, yTBepXaeHHbIX [paBUTeNnsCTBOM nonyvartens coumarnbHbIX YCyT.
KaHanamu cBs3u (noyTta, | npegocTaBneHumn Poccuinckon ®epepavmm OueHka pesynsTaTos -
WHTEpHET N T.4.). coumanbHblX ycnyr YOOBMNETBOPEHHOCTb Ka4eCTBOM
Ycnyra npegocTaBnsiercs npefocTaBnsieMol ycnyru, oTCyTcTBUE
npu Hanuuum y 000CHOBaHHbIX Xanob.
nonyyartens couuanbHbiX
yCnyr COOTBETCTBYHOLLEV
notpebHocTu.
2. CoumanbHo-MeauLMHCKNe yernyru
2.1 | BeinonHerne npoueayp, CBSi3aHHbIX C OpraHusauus npuema B cooTBeTCTBUM C YcTaHaBNMBaeTCs YNonHOMOYeHHbIM opraHom | [MokasaTtenu kavecTBa -

opraHusauuer yxoaa

nekapcTBEHHbIX CPeacTB
No HasHa4yeHuo Bpaya, B
TOM YuCIIe KOHTPOIb 33
cobnoaeHnem
npeanvcaHuii Bpava,
CBSA3aHHbIX CO BpeMeHeM
npvema, 4yactoTon
npuema, cnocobom
npuema u cpokom
FOAHOCTM NEKapCTB;
nposefeHne
MEAULIMHCKMX
MaHUMynALnUA No

MeOULNHCKUM
Ha3HavyeHMeM B nepuos
OencTBmA gorosopa o
npegocTaBnieHun
coumanbHbIX ycnyr

B COOTBETCTBUM C METOANYECKMMMU
pekoMeHaauusMm no pacyeTty nogyLueBbixX
HOPMaTVBOB (PUHAHCUPOBAHUSA COLManbHbIX
ycnyr, yTBepxaeHHbIXx [paBuTenscTeoM
Poccuiickon ®enepaumn

npegocTaBrerme yernyru OJKHO
cnoco6CcTBOBaTbL COXPaAHEHUIO
300pOBbs MMBO YNYYLLEHWIO COCTOSIHUSA
3040pOBbA Nony4YaTensi coumanbHbIX
YCIyT.

OueHka pe3ynsraTos -
YOOBNETBOPEHHOCTb KAYECTBOM
npegocTaBnsieMon yernyru, OTCyTCTBME
060CHOBaHHbIX xanob.




HasHa4yeHuo Bpaya;
OKasaHue NomoLuu B
nosib3oBaHun npnéopamm
MEAULIMHCKOTO
Ha3Ha4YeHus .

Ycnyra npegocraBnsercs
Nno MeauLMHCKUM

nokasaHusiM.
2.2. | MNpoBeneHue 0340poBUTENBHBIX MeawnuwnHckas B cooTtBetctBUM C YcTaHaBnMBaeTcsa ynonHOMOYEeHHbIM opraHoM | lMokasartenu kayecTBa -

MEpPONPUSTUIA npodunakTmka YCTaHOBIEHHbIM B COOTBETCTBMM C METOANYECKMMU npegocTaBneHne ycnyrm SOmKHO
BaXKHEMLLNX pPEeXUMOM B nepuosg pekomMeHgauMsMmn No pacyeTy noayLleBbixX obecneynBaTb CBOEBPEMEHHOCTb U
3abonesanui. OencTBuma gorosopa o HOPMaTMBOB (PMHAHCMPOBAHWNSI COLMNANbHBLIX TOYHOCTb YCTaHOBIEHNS AnarHosa,
OpraHusauus n npegocTaBneHnmn yCnyr, yTBepXaeHHbIX NMpaBuTen-cTBOmM cnoco6CcTBOBATL BbISIBNIEHWIO
npoBeaeHne: coumanbHbIX yCnyr Poccuitckon ®epepaunmn 3aboneBaHWn Ha paHHUX CTaausX, NX
NPOTyIoK Ha CBEXEeM ObICTpOMY NneveHnto crnocobcTBoBaTh
BO3AyXe; COXpaHeHWo 1 (Unn) BOCCTaHOBIEHUIO
MHAMBUAYanNbHbLIX NN 300pOBbSA NOMyYaTens coumnanbHbiX
rpynnoBbIX ycnyr, bopMUpoBaHNIO 340POBOTO
0300POBUTENbHbIX obpasa X13Hu.

MEepONpUSITUIA, OueHka pe3ynbraToB -
HanpaBneHHbIX Ha YOOBNETBOPEHHOCTb KA4EeCTBOM
NpodUNaKTUKy npegocTaBnseMon ycnyru, oTcyTcTBmne
BO3HVKHOBEHMUS U 0060CHOBaHHbIX Xanob.
060CTPEeHNst XPOHUYECKNX
N NH EKLIMOHHBIX
3aboneBanuii, B
COOTBETCTBUN C
MeaNLNHCKUMU
cTaHgapTamu u
pekomeHgaumsam 1 Bpava
C YY4ETOM MMELLUNXCH
NPOTUBOMNOKAa3aHWM K
OaHHbIM BMaam
MEpONPUSATUI Y
nonyvarens coumanbHbIX
ycnyr. He meHee 10
rpynnoBbIX 3aHATUI 3a
KypC (MHOMBUAYanbHO -
no notpe6HocTh).
2.3 | MHouBuayanbHas paboTa, HanpasneHHas | MHdopmaumoHHble, Cpok npegocTaBneHus YcTaHaBnvMBaeTcsa ynonHOMOYeHHbIM opraHoM | [okasaTenu kavecTsa -

Ha npegynpexaeHne nosBneHns BpeaHblX | NCMXonornyeckue, yCnyr1 ycTaHaBnMBaETCA | B COOTBETCTBMMN C METOANYECKMMM npegocTaBneHne ycrnyrm OMKHO

NpuBbIYEK U M3baBreHne OT HNX negarormyeckue VMHAVBMAYaNbLHO B pekomMeHgaumsaMmn No pacyety noayLueBbixX obecneunTb NONOXUTENBHYO AVHAMUKY
MEeponpusTUS C nepvos oencTeus HOPMaTMBOB (PMHAHCMPOBAHMS COLMAnbHbIX 0TKas3a OT BpeaHbIX NPUBbIYEK,
MCMNOMb30BaHNEM Jorosopa o ycnyr, yTBepXaeHHbIX [paBuTen-cTBOM (opMMpOBaHNE YCTONYMBOW NO3MLUM
npodunbHON NUTepaTypsbl | NpegocTaBneHMm Poccuickon ®epepaumm no hopMMpoBaHNIO HAaBbIKOB 30POBOrO

1 pasgaToYHbX
maTtepuanos (6poLutopel,
TIUCTOBKU, KHWXKHas
NpoAyKuus, BUAEO-,
aygvomartepuvansl 1 np.);
npoBefeHne 6ecepn,

coumanbHbIX ycryr

obpasa xm3Hu. OueHka pe3ynsTaToB -
YLOOBNETBOPEHHOCTb KAYECTBOM
npeaocTaBnsieMon ycnyru, oTcyTcTBue
060CHOBaHHbIX Xanob.




neKkuun ¢ nonyyatenem
ycnyr no Bonpocam
npegynpexaeHust
NOSIBNEHNS BPeaHbIX
npuBbIYEK N N3baBneHus
oT Hux. He meHee 3 ycnyr
3a Kypc (MHAMBUAYanbHO
- No noTpebHoCTN).

2.4 | KoHcynbTrpoBaHue no coumnansHo- MpoBeaeHve Cpok npepocTaBneHust YcTaHaBnmBaeTcs ynorHoMoYeHHbIM opraHoM | MokasaTtenu kavectsa - obecneyerme

MeANLMHCKUM BOMpocam VMHAMBUAYanNbHbIX UNN yCnyru ycTaHaBnMBaeTCs | B COOTBETCTBMU C METOANYECKMMM OKa3aHusi KBanurumpoBaHHow
rpynnoBbix becea, VMHAVBMAYaNbLHO B pekomMeHgauMsMmn No pacyeTy noayLleBbixX NoMOLLM B NPaBUNbHOM MOHUMaHUN U
npoBefeHne nekumin, nepvioj aevnctesns HOPMaTMBOB (PMHAHCMPOBAHUS COLManbHbIX pelleHun CTOALWMX Nnepeq nonyyvarenem
obecneveHus nonyyartens | goroBopa o ycnyr, yTBepxaeHHbIX [paButenscTsomM coumarnbHbIX yernyr coumarnbHo-
coumanbHbIX ycryr npegocTaBneHnn Poccuitckon ®epepaunmn MeanUUHCKNX npobnem.
MHOPMALNOHHLIMU coumanbHbIX yCnyr OueHka pe3ynbraTos -
matepuanamu no YAOBNETBOPEHHOCTb KA4eCTBOM
BOMpocaM NaHNpoBaHWs npegocTaBnsaeMon ycnyru, oTcyTcTemne
CeMbW, COBPEMEHHbIX 060CcHOBaHHbIX %anob.
6e3onacHbIX CpeacTs
KOHTpaLenuuu, rurneHbl
NUTaHUS 1 XXKUnuwia,
NCUXOCEKCYarnbHOrO
pasBUTUS AETEN,
cnocobam noaaepxaHns
N COXpaHeHus 300POBbS,
nposeaeHue
0340pOBUTENbHbIX
MeponpusaTuin. He meHee
6 ycnyr 3a Kypc.

3. CoumnanbHO-NCUXONOrMyeckne ycnyru
3.1 | Mecuxonoruyeckasn anarHocTuka un BbisBneHue 1 aHanus He nosgHee 3 aHen co YcTaHaBnvBaeTcsa ynonHOMOYeHHbIM opraHoM | [MokasaTenu kavecTsa -

obcnegoBaHve NMYHOCTK

NCUXNYECKOTO COCTOSIHUSA
1 MHOMBMAYanbHbIX
0COBEHHOCTEN NTMYHOCTHU
nonyyartensi coumanbHbIX
ycnyr;

COCTaBMeHue NporHo3a u
pa3paboTky
pekomeHaaLmi no
nposeaeHno
KOPPEKLMOHHbIX
MEepOnNPUATUIA.

He meHee 2 pas (B
Hayane v KoHue Kypca).
MpoBeaeHve
NPOMEXYTOYHOMN
AVarHoCTVKM npwu
HeobxoamMmocTy.

[anee no mepe
HEeobXoAMMOCTH.

OHS MOCTYNNeHna Ha
coumarnbsHoe
obcnyXvBaHue 1 B KOHLUE
cpoka Joroeopa o
npegocTaBneHnn
coumarnbHbIX ycnyr

B COOTBETCTBUM C METOANYECKUMMU
pekoMeHaaLusiMu Mo pacyeTy noayLleBbIX
HOPMaTMBOB (hMHAHCUPOBAHUSI COLMANbHbIX
ycnyr, yTBepXaeHHbIX [paBUTenscTsom
Poccunckon ®epepaumm

npeaocTaBneHme yCnyru OMKHO
oGecneunTb cocTaBreHMe NporHo3a u
pa3paboTky pekomMeHaaummn no
NPOBEAEHNI0 KOPPEKLMOHHbIX
MEepOnNpUATUIA.

OueHka pe3ynbTaToB -
YAOBIETBOPEHHOCTb Ka4eCTBOM
npeaocTaBnsieMon ycnyru, oTCyTcTBue
060CHOBaHHbIX %arnob.




3.2

CoumanbHo-ncuxonormyeckoe
KOHCYInbTUpOBaHne

OkasaHue
KBanMMUMpoBaHHON
NMOMOLLM B peLeHnn
BHYTPUMUYHOCTHbBIX
npobnem, npobnem
MEXINYHOCTHOTO
B3aMMoaencTeus,
npeaynpexaeHue n
npeoponexve
coumansHo-
NCUXONMOTMYECKNX
npobnem.

Ycnyra Bkntoyaer:
BbIsIBEHne
NCUXONOTMYECKMX
npobnem nonyyarens
coumanbHbIX yCnyr nytem
nposeaeHns 6ecen;
onpegenenne obbema un
BWAOB Npeanonaraemon
NOMOLLY;

pasbsicCHeHue
nony4yarento couuanbHbIX
ycrnyr cyTv npobnem un
onpeaeneHne BO3MOXHbIX
nyTen nx peLenHus;
coumansHo-
NCUXONOrNYEeCKyto
NoMolLLb nonyyaTento
coumanbHbIX yCnyr B
pacKpbITUM 1
mMob6unusaumm ero
BHYTPEHHMX PecypcoB,
peLueHun 1
npodunaxkTmke
coumansHo-
NCUXONOrN4eCKNX
npo6nem.

Ycnyra npegocraensiercs
NpU BO3HUKHOBEHUU Y
nonyyarens coumanbHbIX
yCnyr COOTBETCTBYHOLLEN
notpebHocTu.

He meHee 2 pas (B
Hayarne u KoHue Kypca)
no utoram
NCUXONOrNYEeCcKomn
AVarHoCTVKW.

He meHee 1
KOHCYNbTUPOBaHUs nocrne
KaXJoro npoBefeHust
NPOMEXYTOYHOM
aunarHocTtuku. fanee no
Mepe HeobxoaUMOCTH.

Cpok npegocTaBneHus
ycnyrv yctaHaBnmBaeTcs
WHAVBMAYaNbHO B
nepuog oencreusa
aorosopa o
npegocTaBneHnn
coumanbHbIX ycnyr

YcTaHaBnMBaeTcs YNosIHOMOYEHHbIM OpraHoM
B COOTBETCTBMM C METOANYECKUMU
pekoMeHaaUusiMu Nno pacyeTy noayLleBbiX
HOPMaTMBOB (PMHAHCMPOBAHMS COLMAnbHbIX
yCnyr, yTBepXAeHHbIX [1paBuUTen-CcTBOM
Poccuickon ®epepaumm

[MokasaTenu kavecTBa -
npefocTaBrieHne yCnyru fOJHKHO
obecneunTb cybbekTMBHOE 0bneryeHme
3MOLIMOHANbLHOIO COCTOSIHUS
nonyyaTtens couuanbHbIX YCnyr,
oKasaHvie MoMOLLY MosyyaTernto
coumanbHblX YCNyr No HanaxvBaHuio
MEXMUYHOCTHbIX OTHOLLEHWI, MO
npeaynpexaeHuo 1 NpeosoneHnio
KOH(PMMKTHBIX cuTyaumnin. [lomkHa ObiTb
paspeLleHa Unu cHUxeHa
aKTyanbHOCTb NCUXONOrM4Yeckomn
npo6nembl.

OueHKa pe3ynsTaTos -
YOOBMNETBOPEHHOCTb Ka4eCTBOM
npefocTaBnsieMol ycnyru, oTcyTcTBre
060CHOBaHHbIX %anob.




4. CoumanbHo-negarormyeckme ycnyru

4.1 | CoumanbHo-negarornyeckasi Koppekuus, | BoisiBneHne npusHakos, CoumansHo- YcTaHaBnMBaeTcs yNnosrIHOMOYEHHbIM opraHoM | MNokasartenu kavecTsa -

BKJHOYAsi AUArHOCTUKY, KOHCYNbTUPOBaHUE | XapaKkTepusyrLimx neparorumyeckasi B COOTBETCTBMM C METOANYECKUMMU npegocTaBneHne ycnyrm SOJIKHO
HOpMarnbHoe unu AnarHocTuka pekomMeHaaUMsMM No pacyeTy NnoayLleBbIX obecneunTb CBOEBPEMEHHOE
OTKIOHSIloLLeecs OCyLLEeCTBRSIETCS NpU HOpPMaTMBOB (hMHAHCMPOBaHMS coLMarnbHbIX BbISIBIIEH/E coLManbHo-
noBefgeHve nony4varensi npueme Ha coumanbHoe | YCnyr, yTBepXaeHHbIX [paBuTen-cTBOM negarormyeckux npobnem nonyyarens
coumanbeHbIX yCryr, B TOM | o6cnyxuBaHue, a Takke | Poccuiickon ®egepaummn coumanbHbIX yCryr, NpeogorneHve unu
yncne usyyeHue ero npu BbIOLITUN. ocnabrneHve OTKIIOHEHWI B NOBEAEHUN
CKIMOHHOCTEN 1 MeproguyHocTb nosnyyartensi coumanbHbIX YCRyT.
noTeHuunana, OCYyLLEeCTBNEHUs OueHka pe3ynbLTaToB -
yCTaHoBMeHne opm 1 coumarnbHo- YOOBNETBOPEHHOCTb KAYECTBOM
CTeneHu coumnanbHomn negarormyeckoro npesocTaBnsieMon ycnyru, oTcyTcTue
Aesagantauum (npu ee KOHCYNbTUPOBaHNA U 060CHOBaHHbIX Xanob.

Hanmuun); Koppekuum,
onpefeneHne KOMMMeKca | onpeaensieTcs B
MEepOonNpUSITUIA NO COOTBETCTBUM C
couumarnsHo- pekomeHaaumsiMu,
negarormyeckomy Nony4eHHbIMU B XOAE
KOHCYTbTUPOBaHUIO 1 NpoBeAEeHNs CoLMarnbHO-
KoppeKuuu; negarornyeckom
oCyLLUecTBreHne OMarHOCTUKM
MEpPONpUATUIA NO
couumansHo-
negarormyeckomy
KOHCYNbTUPOBaHUIO U
KoppeKkuum nytem
npoBeaeHust
VMHOMBUAYanNbHbBIX UK
rpynmnoBbIX 3aHATUNA.
He meHee 2 guarHoCcTuK u
2 KOHcynbTauun (B
Hayane v KoHue Kypca).
[anee no mepe
HeobXxoaAMMOCTH.
He meHee 3
MHOVBUAYarnbHbIX U 3
rpynMnoBbIX 3aHATUI MO
negarormyeckomn
KOppeKLuun 3a Kypc.

4.2 | NogroToBKa nony4artenen coumanbHbIX MpoBeaeHnve Cpok npegocTaBneHus YcTaHaBnmBaeTcs yNnosrIHOMOYeHHbIM opraHoM | Mokasartenu kavecTsa -

YCIyr K CaMOCTOSATENBHOMN KN3HM

MEpPONpUATUIA B
NHAMBUAYaNbHOW 1
rpynnosown opme,
HanpaBneHHbIX:

Ha popmmpoBaHue y
nonyyartensi coumanbHbIX
ycrnyr coumansHo-
ObITOBbIX HABbLIKOB
camMoobCnyXuBaHus,
MOTVBALMIO K TPYAY;
npodopueHTauuio;

ycnyrv yctaHaBnmBaeTcs
VMHAVBMAYaNbLHO B
nepuog oencreusa
aorosopa o
npegocTaBneHnn
coumanbHbIX yCnyr

B COOTBETCTBMM C METOANYECKUMMN
pekoMeHaaUusiMu Nno pacyeTy nogyLueBbixX
HOPMaTMBOB (PMHAHCMPOBAHMS COLMAnbHbIX
ycnyr, yTBepXaeHHbIX [paBuTen-cTBOM
Poccuickon ®epepaumm

npegocTaBreHne yCnyru OIKHO
obecneunTb hopMupoBaHue y
nonyyarens coumanbHbIX YCryr
HaBbIKOB CaMOCTOSITENBHOM XU3HW.
OueHka pe3ynbraTos -
YOOBIETBOPEHHOCTb KAYECTBOM
npeagocTaBnsieMon ycryru, OTCyTCTBME
060CHOBaHHbIX Xanob.




onpegeneHne ceMerHblx
LIEeHHOCTEeNn.

He meHee 6 rpynnoBbIx
3aHATMI 3a KypC
(MHOMBUMAYanbHO - No
notpebHocT).

4.3

CoumanbHo-negarormyecknin naTpo Hax

OcyluecTtBnenme
NpodUNaKTU4ecKon un
KOppeKLMoHHoM paboThl ¢
nonyyarenem
coumanbHbIX YCNyr, ero
npeacTaBuTeniem, B TOM
yucne Ha gomy, Ans
CBOEBPEMEHHOTO
BbISIBNEHNSA CUTyaLuii
negarormyeckon
3anyLeHHoCTH,
aedopmauum n gpyrmx
cuTyaumi, KoTopble MoryT
BbI3BaTb OTPULLATENBHYIO
AVHaMUKY JOCTUTHY TbIX
pesynbTaToB; OKa3aHue
coumansHo-
negarormyeckorn NoMoLLM.
Ycnyra Bknovaet
nposegexve
ANarHoCTUYECKuX,
KOHCYTbTaLMOHHbIX,
KOPPEKLMOHHBIX U
KOHTPObHbIX
MEPONPUSTUIA.

Ycnyra npegocraBnsieTcs
He MeHee 2 pasa

Cpok npegocTaBneHus
yCnyru yctaHaBnmBaeTcs
VMHOVBUAYANEHO B
nepvog gevucTens
Aorosopa o
npeaocTaBneHnn
coumanbHbIX ycnyr

YcTaHaBnMBaeTcs yNorIHOMOYEHHLIM OpraHoM
B COOTBETCTBMM C METOANYECKUMU
pekomMeHaaUmMsIMmM No pacyeTy NnoayLleBbIX
HOPMaTMBOB (h1HAHCUPOBAHUSI COLMaNbHbIX
ycnyr, yTBepaeHHbIx [paBUTeNnsCTBOM
Poccuinckon ®epepavmm

MokasaTenu kavecTtBa -
npeaocTaBneHme yenyru OJKHO
o6GecneunTb CBOEBPEMEHHOE
BbISIBNIEHNE coLManbHo-
negarormyeckmx npobnem v okasaHue
NMOMOLLY B UX PELLEHNN.

OueHka pesynsTaToB -
YOOBETBOPEHHOCTb KAYECTBOM
npegocTaBnsieMon yCryru, OTCyTCTBME
060CHOBaHHbIX Xano6.

4.4

Opranusaums gocyra, B TOM yucne
KyNbTYpHO-MO3HABaTENbHbIX
MeponpuUaTuin

MpoBegenve
pa3HO06pasHbIX
COLMOKYNBTYPHbBIX
MEpPONpUATUIA B
opraHvsauum
coumansHoro
obecnyxuBaHus, a Takxke
3a ero npegenamu, B Tom
yucre nposegeHne
3KCKYpCWI, nocelleHne
TeaTpoB, BbICTaBOK,
KOHLLepTOB, NpasgHUYHbIX
MEPONPUATUIA, BCTPEM.
OpraHuzauus
AesATenbHOCTU Kny6oB
NCUXONOTNYECKOMN,
TBOPYECKOW, CMIOPTUBHON,
TPY4OBOW,

B cootBeTcTBUM C
YTBEPXKAEHHBIM
NoCTaBLLMKOM
coumarnbHbIX ycnyr
nnaHom

YcTaHaBnmBaeTcs yNnonHOMOYEHHbIM OpraHoM
B COOTBETCTBUM C METOANYECKMMMU
pekoMeHaaUusMm Nno pacyeTty noayLleBbIX
HOPMaTMBOB PMHAHCMPOBAHUS CoLManbHbIX
ycnyr, yTBepXAeHHbIX [1paBUTENLCTBOM
Poccuitckon ®epepaunn

[MokasaTtenu kavecTBa -
npegoCTaBreHMe YCryru OIKHO
cnoco6cTBOBaTHL pacluMpeHmnio obLero
1 KynbTYpHOTO Kpyro3opa, cdepbl
00LLEeHMs, NOBbILLIEHUIO TBOPYECKON
aKTMBHOCTM MoryyaTensi coumanbHbIX
YCHyr.

OueHka pe3ynsTaTos -
YAOOBETBOPEHHOCTb KA4ECTBOM
npeaocTaBnsieMon ycnyru, oTcyTcTBue
060CcHOBaHHbIX anob.




NPOCBETUTENLCKON U
MHOW HanpaBneHHOCTH,
cemeliHbIX kiny6oB,
Kny6oB No NOAroTOBKE K
OynyLuen cemenHom
XKU3HW, rpynn
B3aUMONOAAEPXKKM.

Mpu HeobxoanmMocTn
npefocTaBnseTcs
TpaHCNopT NocTaBLLUuKa
coumanbsHbIX yCnyr 1
COMNPOBOXAEHNE.
Ycnyra npegoctaBnsieTcs
He MeHee 8 pas. [Janee
no notpebHocTu.

5. CoumanbHo-NpaBoBbI

e ycnyru

5.1

OkasaHue NoOMOLLM B 3aLLuuTe npas u
3aKOHHbIX UHTEPECOB nonyyartenei
coumanbHbIX ycnyr

KoHcynbTupoBaHue no
VNHTEPECYIOLLIMM
nonyyartensi couuanbHbiX
YCNyr, 3aKOHHOTO
npeacrasuTens
BOMpPOCaM, CBA3aHHbIM C
3aLLUTON ero npas u
3aKOHHbIX MHTEPECOB
nunbo pasbsiCHeHVE NpaBa
Ha nonyyexue
6ecnnartHow
HOpPUANYECKON NOMOLLM B
COOTBETCTBUM C
OencTByoLWNM
3aKoHOAaTeNbLCTBOM;
nposefeHve
npodnNakTU4ecKnx
MEpONPUSATUNA 1
NpaBOBOro NPOCBELLEHNS;
cofeVicTBue B NoaroToBke
1 HanpaBneHun B
COOTBETCTBYIOLLME
opraHbl, opraHusaumm
3a8BNEHNI N JOKYMEHTOB
(npu HeobxoaumMocCTK);
nn4yHoe oGpalleHune
COTpyaHWUKa NocTaBLUyMKa
couuanbHbIX ycnyr B
WHTepecax nonyyarens
coumanbHblX ycnyr B
opraHbl (B TOM uucne
cynebHble opraHbl),
opraHusauum ¢
COOTBETCTBYIOLLMMM
3asABNEHNSIMU U

Cpok npegocTaBneHus
ycnyru ycTaHaBnmBaeTcs
VMHOVBMAYaNbLHO B
nepuog oencremsa
Aorosopa o
npegocTaBneHnn
coumanbHbIX ycnyr

YcTaHaBnmBaeTcs ynosIHOMOYEHHbIM OpraHoM
B COOTBETCTBMM C METOANYECKMMU
pekomMeHaaUmMsIMM No pacyeTy NnoayLleBbIX
HOpPMaTMBOB (DMHAHCMPOBaHMS coLMarnbHbIX
ycnyr, yTBepXaeHHbIX [paBUTenscTBOM
Poccuickon ®enepaummn

MokasaTenb kavecTBa -
npegocTaBreHme yCryru OIKHO
oGecneynTb 3aLmUTy NpaB U 3aKOHHbIX
WHTEpEeCOB nony4aTernsi coumanbHbiX
ycnyr nmbo BoccTaHOBMEHVE ero
HapyLUEHHbIX NpasB.

OueHka pesynsraTos -
YOOBIETBOPEHHOCTb KAYECTBOM
npenocTaBnsieMon yCnyru, OTCyTCTBME
060CHOBaHHbIX Xanob.




OOKyMeHTamu (npu
HeobxoamMmocTw);
ocyLecTBreHve
KOHTPOISA 3@ XOA0M 1
pesynbratamm
paccMoTpeHus
[OKYMEHTOB, NOAaHHbIX B
opraHbl, opraHm3aumm
(npu HeobxoauMOCTK).
Ycnyra npegocraBnsieTcs
npy HanMuuu y
nonyyartensi couuanbHblX
yCnyr COOTBETCTBYHOLLEV
notpebHocTu.

He meHee 6
KOHCYNbTUPOBaHUi B
rpynnoson popme 3a
Kypc (MHAMBMAYarnbHO -
no notpe6HocTh).

5.2 | Oka3saHue nomoLy B 0popmMIeHnm u OcyluecTBrneHne nomowwm | Cpok npegocTaBneHms YcTaHaBnvBaeTcs ynonHOMOYeHHbIM opraHoM | [Mokasatenb kavecTBa -
BOCCTaHOBIEHWUMW JOKYMEHTOB nony4aTtento coumarnbHblX | YCNyru ycTaHaBNMBaEeTCsl | B COOTBETCTBUM C METOANHECKUMU npegocTaBreHne yCnyru OIKHO
nony4arenen coumarnbHbIX yCnyr yCrnyr B HanucaHmwu VHOVBUAYaNbHO B pekoMeHaaUusiMu Nno pacyeTy noayLEBbIX obecneunTb Hagnexallee

[OKYMEHTOB 1 nepvios nencTeus HOPMaTMBOB (PMHAHCUPOBAHMS COLManbHbIX odopMIieHne JOKYMEHTOB U (M)
3anonHeHnn opm Aorosopa o yCnyr, yTBepXaeHHbIX [1paBuTen-cTBOM BOCCTaHOBIEHNE JOKYMEHTOB
OOKYMEHTOB; npegocTaBneHnmn Poccuickon ®epepaumm nonyyarens coumanbHbIX YCIyr.
oKasaHue NoMoLLy B coumarnbHbIX ycnyr OueHka pe3ynbLTaToB -
cbope v nogaye B YOOBETBOPEHHOCTb KAYECTBOM
COOTBETCTBYHOLLME npeaocTaBnsieMon ycnyru, oTcyTcTBue
opraHbl, opraHusauum 060CHOBaHHbIX anob.
OOKYMEHTOB (cBegeHui),
HeobxoaAnMbIX Ans
BOCCTaHOBJEHUS
[OKYMEHTOB;
OCYyLLeCTBIEHME
KOHTPOIsi 33 XO4A0OM U
pesynbratamu
paccmoTpeHust
[OKYMEHTOB, MOAaHHbIX B
opraHbl, OpraHu3aumu.
Ycnyra npegocraBnsiercs
npu HamMuum y
nony4yartensi coumanbHbIX
yCrnyr COOTBETCTBYIOLLEN
notpebHocTu.

5.3 | CounanbHO-NpaBoOBOM NATPOHAXK Cucrematuyeckoe Cpok npegocTaBneHus YcTaHaBnvBaeTcs ynonHOMOYeHHbIM opraHom | [okasatenu kavecTsa -
HabnogeHve 3a yCryry ycTaHaBnmMBaeTcs | B COOTBETCTBUM C METOAUYECKUMU npegocTaBreHme yenyru OImKHO
nonyvarenem VMHOVBMAYANbLHO B pekomMeHaaUMsIMM No pacyeTy NnoayLleBbIX obecneynTb CBOEBPEMEHHOE

coumanbHbIX YCNyT, ero
npeacraBuTeniem, B TOM
yucne Ha gomy, Ans
CBOEBPEMEHHOIO

nepuog oencremsa
Aorosopa o
npegocTaBneHnn
coumanbHbIX YCRyT.

HOPMaTMBOB (PMHAHCUPOBAHMS COLManbHbIX
ycnyr, yTBepXaeHHbIx [paBUTenscTeom
Poccuinckon ®epepaunmn

BbISIBMEHVE NpaBOBbIX Npobnem n
oKasaHvie MOMOLLY B UX peLleHuH.
OueHka pe3ynbraTos -
YOOBMNETBOPEHHOCTb Ka4eCTBOM




BbISIBIIEHNS MpoGnem
npaBoBOro xapakrepa u
oKasaHusi npu
HeobXxoaMMOoCTH
couuanbHo-NpaBoBon
NMOMOLLN.

Ycnyra npegocraBnsercs
He MeHee 2 pasa.

npegocTaBnsieMon ycnyru, oTcyTcTBue
060CHOBaHHbIX Xanoo.




Nopapasaen 3. NOPAOOK NMPEAOCTABNEHUA COUUANDBHbIX YCNYT
NONYYATENAM COLUMATNDbHbIX YCNYT, MPU3HAHHbLIM HY KO AIOLLUMUCA
B COLUMATBLHOM OB CNY>XXUBAHUU B CBA3U C MONHOW MU YACTUYHOWN
YTPATOW CMTOCOBHOCTU IMBEO BO3MOXHOCTU OCYLLECTBNATb
CAMOOBCITYXKUBAHUE, CAMOCTOATENbHO NEPEABUIATbCA, OBECNEYUBATb
OCHOBHbIE XU3HEHHbIE MOTPEBHOCTU B CUJTY 3ABOJIEBAHUA, TPABMbI
U1 HANMYUA NHBANMOHOCTMU B NONYCTALUMOHAPHOW ®OPME
COUWANBHOIO OBCIYXXUBAHUA LLEHT PAMU (KOMMNJIEKCHbIMWU LLEHTPAMMW)
COLIMATIbHOI O OBCINYXUBAHUA HACEJIEHUA,
COUUAIIbHO-PEABUJTUTALIMUOHHbIMU LEHTPAMU OANA HECOBEPLUEHHOJNETHUX,
LEHTPAMU PEABUNUTALUM UHBANUAOB, LEHTPAMU COLIMAIIBHOM NOMOLLIU
CEMbE U JETAM U APYTUMU IOPUONYECKMMU TIMLAMU HE3ABUCUMO OT UX
OPIAHU3ALIMOHHO-NPABOBOMW ®OPMbI U (UMW) UHOUBUAYANbHbBIMA
NPEANPUHUMAT ENAMU, OCYLLECTBINAIOWNAMAN OEATENIbHOCTb, AHAJTOTUYHYIO
OEATENBHOCTU YKA3AHHbIX OPTAHU3 ALIMKA

Mnasa 1. OBLUME NOJIOXKEHUA

1.1. CoumanbHoe obcnyxunsanue B nonycrauMoHapHou popme B COOTBETCTBUM C HACTOSILLMM pa3genom npeaocTaBnseTcs:

1.1.1. 'HBanugam, getam-nHsanuaam, NpU3HaHHbIM HYXXAalLWMMKUCS B coLuanbsHOM OGCJ'Iy)KVIBaHVIM B CBSA3M C MOSTHON MNWN YacTUYHOMN
yTparton cnoco6HocT nMBO BO3MOXXHOCTM OCYyLLEeCTBNATb CaMOOGCJ‘Iy)KVIBaHMe, CaMOCTOATENbHO nepeasuraTbcA, obecneunBatb OCHOBHblE
XU3HEHHbIe I'IOTp66HOCTI/I B CUNy Hanunynsa MHBanngHoOCTU.

1.1.2. TpaxgaHam, B TOM u4uCre uHBanupam, crapwe 18 neT ¢ BblpaXeHHbIMW HapyleHusaMu yHKUUA opraHuaMa, Npu3HaHHbIM
HYXAALWMMKCA B coumanbHOM 0BCrnyXuBaHiM B CBA3M C MOJSIHOW MMM YaCTUYHOW YyTpaTol CnocoBHOCTU NMMBO BO3MOXHOCTM OCYLLECTBNSATb
caMmoobecnyxvBaHie, CaMOCTOATENbHO NepeaBuraTbCcs, o6ecneynBaTb OCHOBHbIE XN3HEHHbIE MOTPeBHOCTM B cuny 3abonesaHns, TpaBMbl.

1.1.3. NHBanugam, [eTam-uHBanugam, npudHaHHbIM HyXXgawwmuMmmuca B counanbHOM Oﬁcﬂy)KMBaHMM B CBA3N C OAHOBPEMEHHbIM
Hann4ynem y HuUX cnegyroumnx obcToATENLCTB, yXyawarowmux nnu CNoCco6GHbIX YXyOWnTb YCNOBUA XU3HEOEATENbHOCTU!

a) yacTMuyHasi yTpaTta CnocoGHOCTU NGO BO3MOXHOCTM OCYLUECTBMSTb CamMoobCnyxuBaHue, 0GECnevnBaTb OCHOBHbIE JKU3HEHHbIE
noTpebHoCTM B cuny 3abonesaHus;

6) Hann4ne y rpaxaaHnHa TPYAHOCTEW, CBA3aHHbIX C couyanu3aunen, B cBA3u ¢ 3aboneBaHveM (B OTHOLLEHWUN UHBanNWAoB, CTpafatoLLmX
NCUXMYECKNMU pacCTponcTBamu (B CTagmm pemumccun)).

1.1.4. Jetam - nHBanugam C paccTponcTBaMu ayTUCTUYECKOro crnekTpa oT 3 Ao 8 feT, MPM3HAHHBIM HyXAaloWUMNCs B CoLmanbHOM
o6CcnyXrBaHUM B CBA3M C HAaNWYMeM Y rpaxkaaHuHa TpyOHOCTEW, CBsI3aHHbIX C couuanvaaumnent, B CBs3u ¢ 3abonesaHnem.

1.2. CoumanbHoe oBGChyXuBaHMe B MOMyCTaLMOHapHOW (POpMe B COOTBETCTBMM C HACTOSILMM MoApasfenoM npeaocTaBnsercs
MPOXMBaLLMM B TIOMEHCKOW 06MacTy YrnieHaM CeMen BOEHHOCTYKAaLMX, OTHOCALLUMCS K KAaTeropumn rpaxaaH, ykasaHHon B nyHkTe 1.1 rmassi 1
HacTosLlero noapasaena.

PoactBeHHble cBS3M (POACTBO, CBOWCTBO) YNEHOB CeMel BOeHHocnyxawmx (6abyLuky, AeayLiki) no OTHOLEHUIO K BOEHHOCMYXalunm
yKa3bIBalOTCS B 3asiBNEHNN.

1.3. CoumanbHble ycnyru B nonycrauuMoHapHow cpopme B COOTBETCTBMM C HACTOSLLMM MOAPa3denom npefoCTaBnsitoTCA LEeHTpamu
(KOMNeKCHbIMM LieHTpamu) coumanbHOro obcnyxuBaHusa HaceneHnsi, coumanbHo -peabunuTaLnoHHbIMM LLEHTPaMu AN1s1 HeCOBEPLUEHHOMETHUX,
LeHTpamu peabunutauum MHBanuaoB, LIeHTpPaMu coLuanbHOM NOMOLLM ceMbe U AETAM U APYTMMU OPUANYECKMMUN NULAMWN HE3ABUCKUMO OT UX
OpraH13aLnoHHO-NPaBoBo OpMbl U (MNW) UHAMBMAYaNbHEIMU NPEANPUHUMATENSIMA, OCYLLECTBASAWMMA OeATEeNbHOCTb, aHanorvyHyto
[AeATeNbHOCTU yKa3aHHbIX OpraHu3aLui.

B oTHoweHun rpaxpaH, ykasaHHbix B noanyHkTe 1.1.1 nyHkta 1.1 rmaBbl 1 HacToswero noAapasgena, coumanbHble YCnyr MoryT
NpefocTaBnAaTbCA B OYHOM WNKU AUCTaHLMOHHOM opmaTe Mo BbIGOPY rpaxaaHuHa, BbIPpaXXeHHOMY B MUCbMEHHON dopme (Npy Hannymm
TEXHWNYECKOW BO3MOXXHOCTW y NOCTaBLLMKa 1 MonyyaTens couuanbHblX yCnyr).

1.4. ﬂpvl OopraHuM3ayuun nonyctaumMoHapHOro couuanbHOro O6Cﬂy)KI/IBaHI/Iﬂ NPUMEHAKTCA TEeXHONormn counanbHOro OGCJ’Iy)KVIBaHI/Iﬂ.
[MonoxeHne 0 TEXHOMOrusiX couunanbHoro OGCﬂy)KI/IBaHVIﬂ yTBepXXgaetTca pacnopsXeHunem D,enapTameHTa. MonoxeHne CoAepPXUT nopAanok U
ycnoBua npenocCTtaBlieHna coumanbHbIX YCryr B paMKax TEXHOMOrUi coumnanbHoro OGCﬂy)KI/IBaHVIﬂ.

1.5. B OoTHOWeEHMM rpaxaaH, ykasaHHblx B nognyHkte 1.1.1 nyHkta 1.1 rmaBbl 1 HacTosiwero noapasgena, UMeLMX orpaHuyveHue
€noco6HOCTM K camocTosiTENIbHOMY NepeaBukeHuto |l ctenenn (Ha ocHoBaHuM pekomeHaauuy Komuccum), Il ctenenn v rpaxaaH, ykasaHHbIX B
noanyHkte 1.1.2 nyHkta 1.1 rnaebl 1 HacTosILEro NnoApasaena, peanuayercs TexHonorust "PeabunutaumnoHHbI LEHTP Ha AoMy".

1.6. B oTHOLWeEHWY rpaxkaaH, yka3aHHbIX B nognyHkTe 1.1.3 nyHkTa 1.1 rmaBbl 1 HacToswero nogpasaena, CTpagatowmx NCMXMYeCcKUuMm
paccTponcTBamu (B CTaguu PEMUCCUM), UMEIOLLMX YAaCTUYHYH yTpaTy cnocobHOCTM NbO BO3MOXHOCTM OCYLLECTBMSATbL CaMOOOCMyXMBaHWeE,
obecneynBaTb OCHOBHbIE XU3HEHHbIE NOTPEOHOCTU B cuny 3aboneBaHusi, U UMELMX TPYAHOCTU, CBS3aHHbIE C couuanusauuneil, B CBSA3N C
3aboneBaHneMm, peanudyeTcs Takke TexHonorust "ConpoBoxaaemMoe npoxuBaHue".

Maea 2. NEPEYEHb AJOKYMEHTOB, HEOBXOAUMbIX OANA NPEAOCTABINEHUA
COLIMATIbHOI O OBCIYXUBAHUA

2.1. 3asiBneHne o NpefoCTaBNeHny coumanbHblX YCNyr B COOTBETCTBMM C HACTOSILLMM NOAPa3AenioM NoaaeTcs rpaxaaHnHom nubo ero
3aKOHHbIM NpeacTaBUTeNEeM, NpeacTaBUTeNeM B NopsaKe, yCTaHOBMEHHOM NyHkToM 1.1 rnaBbl 1 pasgena 1 HacToswero MNopsigka.

2.2. K 3asBneHuo o npeaocTaBnieHnn couuanbHblX yCnyr B COOTBETCTBUMM C HacToAlWMM nojpasaenom B ob6s3aTenbHOM nopsaake



npunararTca cnegyrwne JOKYMeHTbI:

a) [OOKYMEHT, MOATBEPXOaloLMii NMOMHOMOYMSI NPEeaCcTaBuTeNs rpaxaaHnWHa, B Crydae ecrny 3a MorfydeHueM YCryr B uHTepecax
rpaxxgaHuHa, obpaliaercs ero npeacTaBuTeNb;

6) 3aknioyeHne yrnorHOMOYEHHON MELMLMHCKON opraHvM3aumu o Hanmmuum (06 OTCYTCTBMM) NPOTMBOMOKAa3aHWI, B CBSA3W C HanuMyvMem
KOTOPbIX FpaxgaHuHy Unu nonyyaTento coumarnbHbIX yCrnyr MOXET ObITb 0TKa3aHo, B TOM YMCIe BPEMEHHO, B NPeAOCTaBMNeHNM coLManbHbIX yCryr
B hopmMe coumanbHOro obcnyxvBaHms Ha AOMY, UNu B NofycTaunoHapHon hopme, unu B cTaumoHapHon opme;

B) 3aKroYeHne MeOuULIMHCKOW OopraHM3aLumn o COCTOSHUM 300POBbSA rpaxaaHWHa ANa HanpasneHus Ha coumanbHoe obenyxvBaHve B
nonycraunoHapHon opme.

Mon komnnekcHon peabunuTauuen unu abunutauven nHeanuaa (pebeHka-uHBanupga) B pamkax HacTosiwero Nopsaka noHumaercs
COBOKYMHOCTb  Pa3NWyHbIX HanmpasneHun peabunutauum unu  abunutaumm (MegUUMHCKOW, CouManbHOW, MCUMXOSOro -Neaarornyeckon,
npodeccroHanbHoOW, U3KYNbTYPHO-0340POBUTENBHON (KONMUMYECTBO HampaBfeHU B 3aBMCUMMOCTM OT HYXXOAeMOCTM B COOTBETCTBUM C
VHOVBUAYaNbHOW NporpaMMon peabunutauuu unu abunutauumu), npeaocTaBnseMblX pasnuUyYHbIMK CreLanucTaMm nocTaBLmKka coLmanbHblX
yCnyr B pamKkax WHOMBWAYyanbHOW NporpaMMbl NpeaoCTaBreHnst coLmanbHbiX YCryr, NMBo KoMMmekc ycrnyr no couuanbHon peabunurtauum m
abunuTauum, HanpaBneHHbIX Ha BOCCTaHOBMEHUE ((DOPMMPOBAHME) Y MHBANUAOB CNOCOGHOCTEN K ObITOBOM M 06LLECTBEHHON AEeATEeNbHOCTH,
OCYLLECTBMNSAEMOW CaMOCTOSITENbHO UMK C MOMOLLBIO APYrMX ML, U BKMHOYaWMX B ce6sl KOMMMEKCHbIE YCRyru no CouuanbHo -GbITOBOW,
coumanbHO-CpeaoBOn, CoLManbHO-Neaarormyeckon, CoLmarnbHO-MCUXONOMMYECKOMN, COLIMOKYNBTYPHOW peabunuraumm n abunmutauum MHBanuaos;

r) CBUAETENLCTBO O POXAEHUM, B Crlyyae BblAauu OaHHOTO AOKYMEHTa KOMMETEHTHbIM OpraHoM WMHOCTPaHHOTO rocyAapcTBa, U ero
HOTapranbHO YOOCTOBEPEHHbI NEPEBOA HA PYCCKUM S13bIK (AN HECOBEPLLEHHONETHUX NoJlyYaTenel coumanbHbIX YCryr, He AOCTULLUUX BO3pacTa
14 ner);

) OOKYMEHT (CBeAeHWs1) BOMCKOBOM YacTu, BOEHHOTO koMuccapuaTta nubo YnpaeneHus PepepanbHon cnyxObl BOWCK HaLMOHaNbHON
reapavm Poccuiickon Pepepaum O NPOXOXAEHUM BOEHHOW CryxObl, MPUHATUM y4YacTUs B CMeuManbHON BOEHHOW onepauumn (B OTHOLUEHWM
rpaxpaH, ykasaHHbix B MyHKTe 1.2 rmaBbl 1 HacTosliero nogpasgena, 3a VCKMIYEeHMEM BOEHHOCIYXalmX, MONyYMBLUMX €4MHOBPEMEHHYO
BbINnaTy, yCTaHOBMNEHHYIO nocTaHoBneHnem Mpasutensctea TiomeHckon obnactu ot 08.07.2022 N 500-n "O6 ycTaHOBNEHWW OOMOMNHATENBHO I
Mepbl COLManbHON NoaaepXkn B hopme eAMHOBPEMEHHOW BbINNaThkl rpaxaaHam, NpoXusatoLwym B TIOMEHCKOM 06nactu u (Mnu) CocToAWw MM Ha
BOMHCKOM y4yeTe B BoeHHoM komuccapuate TioMeHCKOM 06nacTvi 1 3akniouMBLUMM KOHTPAKT AN NPOXOXAEHNA BOEHHOW CNyxXObl B OTAENbHbLIX
nogpasgeneHusx MunuctepctBa 060poHbl Poccuiickon Pepepaumm, a Takke rpaxgaHam Poccuiickon deaepauvu, npusBaHHbiM BoeHHbIM
KoMuccapuaTomM TroMeHCKO 06rnacTi Ha BOeHHyH crnyx6y no mobunusauum B BoopyxeHHsle Cunbl Poccuiickoin egepavun”, noctaHoBneHnemM
MpaBuTtenscTBa TiomeHckon obnact ot 25.01.2023 N 17-n "O6 ycTaHOBMEHUWM AOMNOSHUTENIbHON Mepbl couuarnbHOW NoaaepXku B dopme
€VHOBPEMEHHON BbINNaTbl rpaxaaHam, NpoxuBallmm B TioMeHckon obrnactm u (Mnu) COCTOSUMM Ha BOWMHCKOM y4yere B BoeHHoM
KoMuccapuate TIOMEHCKOW obnact W 3akMoYMBLUMM KOHTPaKT ANS MNPOXOXAEHWA BOEHHOM Cryxbbl B OTAENbHbIX MNOAPa3feneHusix
MwuHuctepctBa 06opoHbl Poccuitickont dPepepauun, onpeneneHHblX BoeHHbIM komMuccapuatom TioMeHckoW o6nactu Ha OCHOBaHUU
BEAOMCTBEHHbIX NpukaszoB MuHucTepcTBa o6opoHbl Poccuiickon depepaunm, a Takke rpaxgaHam Poccuiickon degepauum, npusBaHHbIM
BoeHHbIM kOMuccapuaToM TOMEHCKOM 06nacT Ha BOEHHylo criyxby no mobunusaumm B BoopyxeHHble Cunbl Poccuickon ®epepauum B
cooTBeTcTBMU C YKa3oMm [Npe3aunaeHta Poccuiickon ®epepaumm ot 21.09.2022 N 647 "O6 o6baABReHUM YacTudHon Mobunusaumm B Poccuiickon
®enepauymn”; 0 NonyyYeHU paHeHust (KOHTY3WUM, TpaBMbl, yBeYbs) Unn rmbenu (CMepTu) rpaxaaHvHa npu yyactTum B creuumanbHOW BOEHHOM
onepaumn (B OTHOLUEHWM YNEHOB CEMbW BOEHHOCNYXaLLMX, MNONYYMBLUMX paHeHWe (KOHTy3uo, TpaBMy, yBeube), nmormbwmx (ymepLumx)
BOEHHOCNYXaLlunx).

CBefeHns BOWCKOBOW 4acTu, BOEHHOro komuccapuaTta nvubo YnpaeneHwuss ®PepepanbHow cnyx6bl BOWCK HauMOHaNbHOW reapguu
Poccuiickon ®depepaumn O MNPOXOXAEHUM BOEHHOW CRyXObl, MPUHATUM y4yacTus B CheuuanbHOW BOEHHOW onepauuM B OTHOLUEHWU
BOEHHOCNYXalluX, MOMyYMBLUMX €4MHOBPEMEHHYI0 BbINMaTy, YCTaHOBMEHHyl0 nocTaHoBneHveMm [lpaButenbcTtBa TiOMeEHCKOW obnactu oT
08.07.2022 N 500-n "O6 ycTaHOBMEHWM OOMNOMHUTENbLHOMN Mepbl couManbHOW NoaaepxXkm B opMe equHOBPEMEHHON BbIMMnaThbl rpaxaaHam,
npoxuearoLwmm B THOMEHCKoM 06racTu 1 (Mnn) COCTOALLMM Ha BOMHCKOM y4yeTe B BoeHHOM komuccapuaTe TioMeHCKon 06nactu 1 3akmoymBLLUM
KOHTPaKT ANsi NMPOXOXAEHUS BOEHHOW cnyxObl B oTAenbHbIX nogpasgeneHnsx MunHuctepctBa obopoHbl Poccuiickon Pefepaumn, a Takke
rpaxgaHam Poccuiickon depepauum, npusBaHHbIM BoeHHbIM komuccapuatom THOMEHCKOM 06nacT Ha BOEHHyto cnyxby no mobunusauum B
Boopy»xeHHble Cunbl Poccuickon ®eaepaummn”, nocraHoneHnem MNMpasutensctea TiomeHckow obnacty ot 25.01.2023 N 17-n "O6 yctaHOBNeHnn
OOMONHATENBHON Mepbl coLManbHON NoaaepXKkn B hopMe eAMHOBPEMEHHON BbINNaThl rpaxaaHaM, NpoXxunsaoLwmnm B ToMeHcKo obnactu u (unu)
COCTOSILLUMM Ha BOMHCKOM yyeTe B BoeHHOM koMuccapuate TioMeHCKOM 06nacTi 1 3akmnoumMBLUNM KOHTPAKT A4S MPOXOXAEHUS BOEHHOW Cry>0bl
B OTAENbHbIX noapasgeneHnsax MunuctepctBa obopoHbl Poccuiickonn Pepepauun, onpepeneHHbix BoeHHbIM komuccapuatom TroMeEHCKOM
obnactm Ha OCHOBaHMM BeAOMCTBEHHbIX Mpuka3oB MuHuctepcTBa o6opoHbl Poccuiickon ®Pepepaumn, a Takke rpaxgaHam Poccuiickoi
denepaumn, npusBaHHbiM BoeHHbIM KOomuccapuaToMm TIOMEHCKOM 06nacTtu Ha BOEHHy0 cnyxOy no mobunusaumm B BoopyxeHHble Cunbl
Poccuiickont ®egepauun B cootBercTtBuM ¢ YkasoMm [Mpesugerta Poccuiickon ®epepauum ot 21.09.2022 N 647 "O6 06bsIBNEHN YACTUYHOWM
Mob6unusauum B Poccuiickot Penepauunn”, nposepsitoTcs B EAMHON MHOPMAaLMOHHOM cUCTEME coLuManbHOW 3aluTbl HacereHust TIoOMEeHCKO i
obnactu.

2.3. ,D,OKyMeHTbI, CBeAeHUs 3 KOTOPbIX 3anpaLunBaloTCs B paMKax MeXBeaoMCTBEHHOTO B3aUMOAENCTB YA, Y KOTOPbIE FPaXaaHWH Ui ero
3aKOHHbI npeacraBuTenb, nNpegcrtaBuTerb BNpase npeacrtaBuTb No COBGCTBEHHON MHULMATHBE:

a) CBMNOETENbCTBO O POXAEeHUn (p,]'lﬂ HeCcOBepLUEeHHONETHUX nonyaneneVl couymanbHbIX yCnyr, He AOCTUrUnX Bo3pacTa 14 J'IeT);
6) cnpaBska O Hanun4ynmn nHeBanunuaHoOCTU C ykasaHuem rpynnbl MHBanmMaHoOCTuU (I'Ipl/l Hannynm VIHBaJ'IVI,D.HOCTVI);

B) MHAMBMAYanbHasi nporpamma peabunuraunm unv abunutaumm (Npu HanMyYMmM MHBaNMAHOCTW) ANS MHBANUAOB, yKa3aHHbIX B NMOAMYHKTE
1.1.2 nyHkTa 1.1 rmaBbl 1 HacTosAWero nogpasaena (Npy HanmMuun);

r) BOKYMEHT, NOATBEPXKAAIOLLMIA PErMCTPaL M0 B CUCTEME MHAUBMAYANBHOIO (MePCOHNMULMPOBAHHOMO) yYeTa;
[) pacnopsiguTernbHbI akT opraHa Orneku U NonevYnTenbCTBa O HA3HAYEHUUM OMEKyHa, NOMNeYnTENs, NPUEMHOrO POAMTENS (B OTHOLIEHWUM

,D.eTeVI-CI/IpOT, neten, octaBluxcs 6e3 noneyeHus pO,EWITeJ'IeVI), B Cly4yae ecCnu B WHTepecax rpaxaaHuHa o6pau.laeTc;| €ro 3aKOHHbIN
npeacraBuUTernb;
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e) pacnopaauTenbHbIN akT opraHa oneku 1 noneYnTenscTBa O Ha3HaYeHUN onekyHa (B OTHOLWEeHN nuua, NPpU3HaHHOIo B YCTAHOBJSTIEHHOM
3aKOHOM nopsaake HeeecnocobHbIM, €Cny Takoe NULO He CnocobHO noaaTth NMMYHOE 3asBMNeHe NGO ecnu (PYHKLMKN ONeKyHa UCMOMHAET opraH
onekun n I'IOI'IeHI/ITeJ'IbCTBa), B Clny4ae eCnn B MHTepecax rpaxgaHnHa oGpaLu,aeTcn ero 3aKOHHbIM NpeacTaBuTenNb.

Masa 3. MPABUJIA NMPEOOCTABJIEHUA COLUUANDBHbIX YCNYT BECMJITIATHO
NNBO 3A NNATY UNN YACTUYHYIO NNATY

3.1. CoumanbHble ycryrm B nosfycraunoHapHOn opme coumanbHoro obcnyxmnBaHus, ykasaHHble B 3akoHe TiomeHckon obnactu oT
02.12.2014 N 108 "O nepeyHe couManbHbIX YCNyr, NpegocTaBnsieMblX MOCTaBLUMKaAMW coumanbHbiX ycnyr', B obbemax, onpeaeneHHbIX
npunararLMMNCs K HacTosILLLEEMY Noapasaeny cTaHaapTaMmu coumanbHbIX YCRyr, FpaxaaHam, ykazaHHbiM B nyHkTax 1.1, 1.2 rmaBbl 1 HacTosiLwero
noapasgena, npegocTaenstoTcs 6ecnnartHo.

3.2. CoumanbHble ycnyru, okasaHHble CBepx 06bemoB, OonpeAeneHHbIX cTaHgapTaMu coumasnbHbIX YCIYL a Takke AOMOMHUTENbHbIe
coumanbHble YCnyru, He BXoAsilime B nepeyeHb coumanbHbIX YCnyr, yTBepxaeHHbIi 3akoHom TromeHckon obnactu ot 02.12.2014 N 108 "O
nepeyvHe coumanbHbIX YCryr, NpeAoCTaBsieMblX NOCTaBLUMKaMM coumanbHbiX yCnyr", NnpefocTaBnsioTcs Ha yCnoBusax onnatsl B pasmepe 100
NPOLEHTOB YCTaHOBMNEHHbIX TapudOB B COOTBETCTBUM C JOrOBOPOM O NPeA0CTaBMNeHN coLanbHblX YCyr.

Mmasa 4. NOPAAQOK NPEOOCTABIEHWNS COLIMATNBHBIX YCNYT
B NONYCTALUMOHAPHOU ®OPME

4.1. CoumanbHble ycnyrm B nomnycrauuoHapHon opme coumanbHOro obCnyxuBaHUA MPefoCTaBnAlTCA rpaxgaHam, yKasaHHbIM B
nyHktax 1.1, 1.2 rmaBbl 1 HacTosiWero nogpasgena, Npu OTCYTCTBUM Yy HUX MEAULIMHCKUX NMPOTUBOMOKA3aHUI, YCTAHOBMEHHbIX NMPUKa3oM
MwuHuctepcTBa 3apaBooxpaHeHusi Poccuickon ®egepauum ot 02.05.2023 N 202H "O6 yTBEpXASHUN NEPEYHA MeQULIMHCKNX NPOTUBOMNOKa3aHni,
B CBSI3W C HanMuMeM KOTOPbIX FpaXgaHWHy Wnu Monyyatento coumanbHbIX YCryr MOXeT ObiTb OTKadaHo, B TOM 4uCne BpeMeHHo, B
npeaocTaBneHun coumanbHbiX YCryr B hopme coumanbHOro obcnyXxvMBaHis Ha JOMY, Unu B NonycTaumoHapHou hopMe, Unu B CTaumMoHapHOM
dopme, a Takke POpPMbI 3aKIMOYEHNS YNONHOMOYEHHOW MEANLMHCKO OpraHn3aumum o Hannymm (06 oTCyTCTBMUM) TakMX MPOTUBOMNOKa3aHNA" .

4.2. Mpn HannunMmn y rpaxaaHnHa MeaULMHCKUX MPOTUBOMNOKa3aHMIA OH BNpaBe NOBTOPHO 06paTUTLCA 3a NpeAoCcTaBieHneM CoLmanbHbiX
yCnyr B COOTBETCTBUM C HACTOSALLMM MOAPA3AENoM MOCie NPOXOXAEHNA COOTBETCTBYIOLLIErO NTEYEHNS N MOBTOPHOIO NpeAcTaBneHns JOKYMEHTOB,,
yKasaHHbIX B NMyHKTax 2.1 1 2.2 rnasbl 2 HAaCTOSALLEro noapasaena.

B cnyyae, ecnv nonydyaTtento coumarnbHbiX YCIyr 0TKa3aHo B MPeaoCTaBMeHMM coumarbHbIX YCyr B CBSI3W C HAaNU4YneM MeOuLUHCKUX
NPOTVBOMOKa3aHWUI, NOCTaBLUMKU COLManbHbIX YCIyr MHDOPMUPYIOT MEANLIMHCKYIO OpraH13aumio No MeCTY XUTENbCTBA NonyyaTerns coumasbHblX
yCnyr o HE06X0AMMOCTM OKa3aHWst EMY MeAMLIMHCKOM NMOMOLLM, B TOM Y1CTe MeAULMHCKOTo HabnoaeHus.

4.3. MNpwn obpalleHnn K MOCTaBLUUKY coLMarnbHbIX YCMyr B COOTBETCTBMM C NyHKTOM 2.4 rmaBbl 2 pasgena 1 Hactosiwero Mopsigka
rpaXxgaHuH, ero 3aKOHHbI NpeacTaBUTeNb NpeAcTaBnseT crneaywme JOKYMEHTbI:

a) MHAMBUAYanbHyo NporpaMMy NPeAOCTaBNEHNS COLMAanbHbIX YCyr;
6) nacnopT N1 MHOW JOKYMEHT, YAOCTOBEPSIOLLMIA NIMYHOCTL FpaXxaaHuHa Unv CBUAETENbCTBO O POXAEHUU pebeHka;

B) 3aK4YeHNe MeOULMHCKOW opraHM3auun o COCTOSIHUM 340POBbS rpaxAaHuHa Ans HarpasneHusi Ha coumanbHoe obenyxvBaHve B
nonycraunoHapHon opme;

r) 3aKnioveHne ynosTHOMOYEHHOW MEAMLMHCKON opraHusauum o Hanuumm (06 OTCyTCTBUM) NPOTMBOMOKA3aHUWA, B CBSI3N C Hanmuumem
KOTOPbIX FpaXaaHuHy Unu nonyyaTento coumanbHbIX yCnyr MOXeT ObiTb 0TKa3aHo, B TOM YMCIe BPEMEHHO, B MPeA0CTaBMNeHN coLmanbHbIX yCryr
B (hopMe coumanbHOro obcnyxmBaH1s Ha AOMY, UNK B NOSycTaLnoHapHO hopme, unv B CTaumoHapHoi popme;

[) pacnopsiauTernbHbIA akT opraHa ornekn 1 MonevynTenbCTBa O Ha3Ha4YeHUM OnekyHa, NonevnTens, NPUEMHOro pPoAMTeNns (B OTHOLLEHUMW
OeTen-cmpoT, AeTen, ocTaBlumxcs 6e3 noneveHuss poguTtenen), B Ccryyae ecnv B WHTepecax rpaxgaHnHa obpallaeTcs ero 3akOHHbIN
npeactaBuTenb;

€) pacrnopsiauTenbHbI akT OpraHa Oneky U NOMNEYUTENBCTBA O HA3HAYEHWUM ONEKyHa (B OTHOLLEHWW UL, MPU3HAHHOTO B YCTAHOBMEHHOM
3aKOHOM Mopsiike HefeecnoCoBHbIM, eCrnv Takoe ML He cnocobHO noAaTth NUYHoe 3asiBreHne NGO ecnu yHKLMM ONEKYHa UCMOSTHSIET opraH
Orekn 1 MoneYnTenbCTBa), B Cryyae eCnv B MHTEpecax rpaxaaHnHa obpallaetcst ero 3akoHHbI npeacTaBuTenb.

4.4. CouuarnbHble ycnyrn B I'IOJ'IyCTaU,I/IOHapHOIZ q)opme counanbHoro OGCJ'Iy)KVIBaHI/Iﬂ B COOTBETCTBMM C HacToAMM noapasneriom
npenocTaBnAalTCA:

a) rpaxpgaHam ykasaHHbiM, B noanyHkte 1.1.1 nyHkta 1.1 rmaBbl 1 HacToswero noapasgena, B paMkax KypCOBOW KOMMIEKCHOW
peabunuTaumMm WnNu okasaHus Kypca yCnyr rno OAHOMY W3 MepOorpusTUN, ykasaHHblX B WHAMBMAYalbHOW MporpaMme peabunuraumm wunu
abunutaunm nHeanuaa, peberka-nisanunaa. Kypc coctasnset He 6onee 12 pabounx AHel B Te4eHne Mecaua;

6) Ans AeTei-MHBanNMAoOB C paccTPOMCTBAMM ay TUCTUYECKOTO CnekTpa oT 3 A0 8 NeT B pamkax KypcoBOW KOMMNEKCHOW peabunutaumu.
Kypc paBeH nepvony OeWCTBUS MHAOMBUAYaNbHOW NporpamMmbl NpefoCTaBreHuss coumanbHbiX yenyr, He 6onee 12 pabounx oHel B TeveHue
mecsua;

B) rpaxxgaHam, obcnyxuBaembiM No TexHonoruu "PeabunutaumnoHHbi LEHTP Ha JOMY" B paMkax Kypca peabunutaumm, B TOM 4ucne ¢
Yy4eTOM pekoMeHaauuin no peabunutaumoHHbIM MEPONPUATUSAM B WHAMBMAOYanbHOW nporpamMe peabunutauuy unu abwunutaumv vHeBanuaa
(pebeHka-nHBanuaa). Kypc cocraenset He 6onee 12 paboumx gHel B TeyeHne mecsua;

r) rpaxgaHaMm, ykasaHHbiM B noanyHkte 1.1.3 nyHkta 1.1 rmaBbl 1 HacTosero noAapasgena, MMeKL MM orpaHudeHne cnocobHOCTN K
KOHTpOIO 3a cBouM nosefeHueM |, || ctenenun, B pamkax kypca peabunuraumm ¢ y4eToM pekoMeHaaumn no peabunutaumno HHbIM MeponpusaTUsi M
B MHOMBMAOYyanbHOW nporpamme peabunurtauum unu abunurtaumm nHeanuaa (pebeHka-uHBanuga) n NOoTpPeGHOCTU rpaxaaHuHa B coumanbHbIX
ycnyrax. Kypc coctasnsiet 3 mecsiua, He 6onee 12 pabounx gHew B Ted4eHUe mecsua.
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4.5. Cpok npepocTaBneHus coumanbHblX ycnyr B HOﬂycTaLlMOHapHOVI dopme coumanbHOro O6CJ'Iy)KMBaHMH OnA rpaxgaH, ykasaHHblX B
nyHkTe 1.1 rmasbl 1 HacToswero nogpasaena, MoXxer ObITb npoaneH, Ho He 6onee yem Ha TpU mMecdaua.

[na npoaneHus cpoka NpefoCTaBMNeHust coumanbHbIX YCIYT rpaXkaaHuH (3aKo HHbIA NpeacTaBUTENb, MpeacTaBUTENb) U (UNK) NOCTaBLUMK
coumanbHblX YCnyr He no3aHee NsATM pabounx AHEN 40 OKOHYaHWS cpoka AeNCTBUS MHOUBUAYaNbHOM NporpaMmmMbl NpeaoCcTaBleHns coumanb HblX
ycnyr, NpefocTaBnseT B YnpaBfeHue 3asiBfeHne O MpoAaSieHUM cpoka NpedoCTaBneHust coumarbHbiX ycrnyr (no dopme, YTBepXAeHHOW
Jenaptamextom). CneunanucT YnpaBneHust perucTpupyer 3asiBfieHne O NpoASieHnn cpoka NpefoCTaBfieHnsl coumanbHbiX YCryr B AeHb ero
nonyyeHus!.

K 3asBneHuio o NpoaneHuu cpoka npefoCcTaBneHnsl couuanbHbiX YCryr B 00s3aTeNnlbHOM MoOpsiake npunaraeTcs MHopMauus o
NpoBefeHHON C rpaxaaHnHoM paboTe No peanusaumn MHOMBMAYanbHON NporpaMmbl NPefoCTaBNeHNs coumanbHbIX YCryr; 0 HeobxoanmMocTu
NpoAaSieHnsl rpaxaaHuHy cpoka NPeaoCTaBneHVsl coumanbHbIX YCNyr U npeanaraeMoM CPoke MPOANEHUst C YYETOM Hanuuus (U3MeHeHMus )
06CTOATENLCTB, KOTOPbIE YXYALWAaoT UK MOTYT YXYALIUTL YCNOBUS XU3HEAEATENbHOCTY rpaXxaaHuHa.

YnpaBneHne B TedeHue NsiTu pabounx AHEN CO OHS NMONyYeHus 3asiBMeHWs O MPoASIEHNM cpoka NPeAOCTaBMeHNs coumnanbHbIX yCnyr
NPUHAMAET pelleHne O NPOANEHNM CpoKa NPefoCTaBNeHUs coLuManbHbIX YCYr U COCTaBMSET MHAMBUAYaNbHYO NporpaMmmMmy npenocraBneHus
coumanbHbIX yenyr nMbo npuHMMaeT pelleHne ob oTkase B NpoASieHNM Cpoka NpegoCcTaBneHns coumanbHbIX YCNyr U HanpaensieT yBeaoMIeHne
nosny4arento coumanbHbIX ycnyr o6 oTkase B NPOANeHUM Cpoka NpeaoCTaBeHns coLmanbHbIX YCNyr ¢ yka3aHnem NpuymnHbl oTkasa. PeweHne 06
0TKa3e B MPOAMEHNN CpoKa NPeAoCTaBfeHns coumanbHbIX YCRyr NPUHUMAETCS NPU HanMyMmM OCHOBAaHWS, YKa3aHHOro B rnognyHkTe "6" nyHkTa
1.12 rnaBbl 1 pasgena 1 HacToswwero Mopsaka.

Mpunoxenne
K nogpasgeny 3 pasgena 3

CTAHOAPTDI
COUMATNDBHbIX YCIYT, NIPEAOCTABJIAEMbIX MOJNTYYATENAM COLUMATBHbLIX
ycnyr, NAPU3HAHHbIM HYXXOAOLWMMUCA B COLUUATIBHOM OBCITY>KUBAHUU
B CBA3U C NONHOW UNN YACTUYHON YTPATOU CNNOCOBHOCTU NIBO
BO3MOXHOCTU OCYLWLECTBNATb CAMOOBCITY XUBAHUE, CAMOCTOATEJIBHO
NEPEOBUIATbCA, OBECMNEYUBATb OCHOBHbIE XXW3HEHHbIE MOTPEBHOCTHU
B CUNY 3ABOJIEBAHUA, TPABMbI MM HANWYNA UHBANTUOHOCTHU
B NONYCTALUMOHAPHOW ®OPME COLIMATNBHOIO OBCIYXUBAHUA LLIEHTPAMU
(KOMMIEKCHbIMU LEHT PAMX) COLIMATIbBHOIO OBCNYXXUBAHUA HACEJIEHUA,
COUUAIIbHO-PEABUJTUTALIMUOHHbIMU LEHTPAMU OANA HECOBEPLUEHHOJNETHUX,
LIEHTPAMU PEABUNUTALIUA UHBANUAOB, LEHTPAMU COLIMATIBHOW MOMOLL M
CEMbE U JETAM U APYTUMU IOPUONYECKUMU TIMLAMU HE3ABUCUMO OT UX
OPIrAHU3ALIMOHHO-NTIPABOBOM ®OPMbI U (MNN) UHOUBUAYATbHbBIMU
NPEANPUHUMAT ENAMU, OCYLLECTBIIAIOLWUAMAN OEATENIBHOCTb, AHAJTOTUYHYIO
DEATENBHOCTU YKASAHHbIX OPTAHU3ALUNA



n/n

HaumeHoBaHve couunansbHom ycnyrm

OnucaHue couunanbHom
ycnyru, B TOM yucne ee
o6bem

Cpoku npeaocTaBneHust
coumanbHon ycnyru

Moayweson HopMaTmB OMHAHCUPOBAHKA
coumanbHon ycnyru

[NokasaTtenu ka4yecTBa 1 oLeHKa
pe3ynbTaToB NpeaocTaBreHns
coumanbHoOmn ycnyru

MpenocTaBneHne coumanbHOro o6CnyXMBaHUsa NosyyYaTensm coumnarnbHbIX YCNyT, NPU3HAHHLIM HY)XXAao LWYMUCS B cOLMaribHOM 06CNyXKMBaHUM B CBSI3M C NMOJHOM UMW YacTUYHOW yTpaTon
CNocoBHOCTM NGO BO3MOXHOCTM OCYLLECTBNATL Camo06CnyXMBaHNE, CaMOCTOSATENbHO NepeaBUraTbesi, 06ecneYnBaTh OCHOBHbIE XM3HEHHbIE MOTPEGHOCTM B curly 3aboneBaHus, TpaBMbl 1N
Hanuuus MHBaNWOHOCTU, B NOMyCTaUMoOHapHON hopme LieHTpamm (KOMMIEKCHbIMU LLleHTpaMm) coLmanbHOro 06CnyXmMBaHUa HaceneHus, couuanbHo -peabunuTal MoHHbIMK LeHTpaMu Ans
HEeCOBEpLUEHHONETHUX, LIEHTPaMmn peabunutauum MHBanuaoB, LeHTpamu colmarbHoi NOMOLLM CeMbe U AETAM U APYTMMU I0PUAUYECKUMI NINLAMUN HE3ABUCUMO OT UX OpraHn3 aLmoHHO-NpaBoBOW
opMbl U (MNK) MHOMBMAYANbHLIMY NPeanpPUHUMAaTENSMU, OCYLLECTBNSIOLWNMUN OEATENbHOCTD, aHANOMMYHy0 AeATEeNbHOCTY yKa3aHHbIX OpraHM3alLuii, BKIYaeT okasaHue cregywmx
coumarnbHO-6bITOBbIX YCNYT, CoLManbHO-MEAULIMHCKUX YCIYT, COLManbHO-NCUXONOMMYECKMX YCIyT, colmarnbHO-Neaarormiyeckmx yenyr, coLumansHO-TPYAOBbIX YCIYT, COLManbHO-NPaBoBbIX YCIyT,
YCyr B LiENsAX NOBbILEHWUS KOMMYHUKaTUBHOMO NMoTeHUumana nonyyarerneit coumanbHbiX YCryr, UMeoLLMX OrpaHnyeHUs XU3HEeAEATENbHOCTU, B TOM YMCie AeTeil-MHBanMaos:

1. CoumanbHo-6bITOBbIE YCNyrn

1.1 | MNpepocTaBnenne HeXWnblx NOMeLLeHu, | Ycnyra Bkoyaet B cebs | B cooTtBeTcTBUM C YcTaHaBnMBaeTca YNonHOMOYeHHbIM opraHoM | [okasaTtenu kavecTBa - Hexunas
oCHaLLeHHbIX Mebenblo, obyyatomm, npegocTaBnexne YCTaHOBMEHHBIM B COOTBETCTBUM C METOANYECKUMM nnowagb AOJXHA COOTBETCTBOBATL
KOPPEKLNOHHO-pa3BMBAIOLLUM NOCTaBLLMKOM NOCTaBLLUKOM pekoMeHaauusaMu no pacyeTy nogyLueBbixX CaHUTapHO-3MMAEMMNONOTNYECKUM
obopyaoBaHuem, MHBEHTapeM, Ans coumanbHblX ycnyr coumanbHblX ycnyr HOPMaTVBOB (PUHAHCUPOBAHUSA COLManbHbIX TpeboBaHMaM, oTBeYaTb TpeboBaHNAM
opraHusauumn 1 npoBeeHns HEXXMMOTo MOMeLLEeHVs, | pexumom paboTel, B ycnyr, yTBepxaeHHbIx [paBuTenscTeoM 6e3onacHoCT, B TOM y1cne
peabunuTaumo HHbIX Unn KOTOpOE OTBeYaeT nepvos oevucTeus Poccuitckon ®epepaunmn npoT1BOMNOXapHoN, obecneunBaTb
abunuTaunoHHLIX MEPOMPUATUI B caHuTapHo- Jorosopa o 6esonacHoe 1 komopTHOE
COOTBETCTBUM C NOPSAAKOM, 3NNAEMUNOIIOTNYECKUM npeAaocTaBneHnn HaxoXJeHve nonyyatens coumanbHbiX
YCTaHOBIIEHHBIM YNOSTHOMOYEHHbLIM TpeboBaHUAM 1 coumanbHblX ycnyr ycnyr B opraHusaumu, a Takke
opraHom TpeboBaHMAM AOCTYMHOCTb AN MHBaNWAO0B.

6e3onacHoCTn He MeHee OueHka pe3ynbLTaToB -
2kB.MHa 1yven., YAOBIETBOPEHHOCTb Ka4eCTBOM
mebenu, obyyatoLuero, npegocTaBnseMon ycnyru, oTcyTcTBue
KOPPEKLNOHHO- 060CHOBaHHbIX Xanob.
pasBuBaroLLEero
obopynoBaHus,
VNHBEHTaps.

1.2. | MpepocTtaBneHne NnpoaykToBOro Habopa B | Ycnyra BkmtoyaeT B cebs | 1 pa3 B AeHb B nepuog YcraHaBnvBaeTcs ynonHOMOYeHHbIM opraHoM | [okasatenu kavyecTBa - NpoayKTbl B

COOTBETCTBUU C HOpMaMK,
yTBEpPXAEHHbIMU YNOJTHOMOYEHHbIM
opraHom

npepocrasneHne
NpoAyKTOBOro Habopa
NP1 NPOXOXAEHUN
KOMIMIEKCHOMN
peabunutaumm n
abunuTtauum nméo
KOMnrekca ycnyr no
couunansHom
peabunutaumm n
abunutauun (He meHee
3 HanpaBneHun)
KOMMMEKCHOM
peabunuTaumm
nonyvarento
coumanbHbIX yCnyr B
COOTBETCTBUM C
HOpMamu NUTaHUs B
obbeme, yTBEPXOAEHHOM
[enaptameHToM.

AencTBums forosopa o
npeanocrasrieHn
couunanbHbIX ycnyr

B COOTBETCTBMM C METOANYECKUMU
pekomMeHaaLUmsIMmN No pacyeTy noayLleBbIX
HOpPMaTMBOB (PMHAHCMPOBAHMS CoLMarnbHbIX
ycnyr, yTBepXaeHHbIX [1paBUTENLCTBOM
Poccuitckon ®epepaunmn

Habope JOMKHbI ObITb
[06poKa4YeCTBEHHbI, UMETb
cepTudmkaTtbl 1 (MnK) nacnopra
KayecTsa.

OueHka pe3ynbLTaToB -
YOOBNETBOPEHHOCTb Ka4eCTBOM
npegocTaBnsieMon ycnyru, oTcyTcTBUe
000CHOBaHHbIX Xanob.




1.3. | KoHcynbTMpoBaHue no Bonpocam BbisiBneHue npobnem Cpok npegocTaBneHus YcTaHaBnvMBaeTcsa ynonHOMOYeHHbIM opraHoM | [okasaTenu kavecTsa -
coumanbHo-6bITOBOM aganTaumm u nony4artens coumanbHbIX | YCryri ycTaHaBnMBaeTCsl | B COOTBETCTBMMN C METOAUYECKUMM npegocTaBreHne yCnyru OIKHO
coumanbHo-cpefoBoii peabunuTtaumum ycnyr B ccpepe VHOMBUAYaNbHO, B pekoMeHaaUusiMu Nno pacyeTy nogyLueBbIxX obecneunTb MHTErpaumo nonyvarens

coumnanbHo-6bITOBOWA nepvog AencTeuns HOPMaTMBOB (PMHAHCMPOBAHMS COLMAnbHbIX coumanbHbIX ycnyr B 06LLecTBo,
apanTtauum un Aorosopa o ycnyr, yTBepXaeHHbIX [paBUTeNnsCcTBOM pelLeHue npobnem nony4yarens
coumanbHo-cpeaoBom npegocTaBneHnmn Poccuickon ®epepaumm coumanbHbIX yenyr B cdepe coumanbHo-
peabunurtauum nytem coumarnbHbIX ycnyr 6GbITOBOM aganTaumm U coumnansHo-
nposeaeHns becep; cpepoBo peabunuraumm.
npefocTaBnexve OueHka pe3ynbTaToB -
nony4yarernto YOOBNETBOPEHHOCTb KAYECTBOM
coumanbHbIX ycnyr npeanocTaBnsieMon yCryru, OTCyTCTBME
MHOopMaLuK, 000CHOBaHHbIX Xanob.
pekomeHgauum o

KOHKPETHbIX AeNCTBUSIX,

onpegenexne

ONTUMArbHbIX PEXNMOB

o6LLecTBeHHON 1

ceMeliHo-6bIToBOM

neATenbHOCTU

nonyyarens coumanbHbIX

yCnyr B KOHKPETHbIX

coumnanbHo-cpeaoBbIX

YCMOBUSIX U

NpUCNoCco6neHns K HUM.

O6bem He 6onee 3 ycnyr

3a Kypc, onpeaensiercs

no notpebHocTn.

1.4. | OkasaHvie NoOMOLLM B peanusaymm Mpepnocraenenne Cpok npepocTaBneHnst YcTaHaBnmBaeTcs ynorHOMOYeHHbIM opraHoM | MNokasartenu kavecTtsa -
MeponpusiTUiA No couuanbHo-bbIToBOM nomMoLuy B yCnyru ycTaHaBnmMBaeTcsi | B COOTBETCTBUM C METOANYECKUMU npeaocTaBneHme yCnyru AOMKHO
aganTtauuu 060pyA0BaHNM XUIbS VHOMBUAYaNbHO, B pekoMeHaaLusiMu Nno pacyeTy noayLleBbIxX obecneynTb MHTerpaumio nony4varens

Ans onTuMarbHoM nepuop oencTeus HOPMaTMBOB (h1HAHCUPOBAHUSI COLMaNbHbIX coumarnbHbix ycnyr B obLlecTso,
aganTtauum K Aorosopa o ycnyr, yTBepXaeHHbIX [paBUTenscTBoM pelueHue npobnem nonyyarens
notpebHocTam npegocTaBneHnn Poccuinckon ®egepaunmu coumarnbHbIX yenyr B cdepe coumanbHo-
nony4artensi coumanbHbIX | COLMarnbHbIX yCnyr GbITOBOM aganTaumm U couuansHo-
yCnyr. cpefoBon peabunurayuu.
Ycnyra Bkntoyaet OueHka pe3ynbraTos -
copencTBue B cbope n YAOBETBOPEHHOCTb Ka4ECTBOM
HanpaBneHumn npeaocTaBnsiemMon ycnyru, oTCyTCTBMe
HeobXoAMMbIX 000CHOBaHHbIX Xanob.
[OKYMEHTOB B
COOTBETCTBYIOLLME
opraHbl U opraH13aumu.
O6bem He 6onee 2 ycnyr
3a Kypc, onpegensercs
no notpebHocTu.

1.5. | OkasaHue nomoLm B nogdope KoHcynesTmpoBaHue no Cpok npegocTaBnenus YcTaHaBnvBaeTcs ynonHOMOYeHHbIM opraHom | [okasaTenu kavecTsa -

TeXHU4YeCKnx cpencrts pea6|/|r| nTayum

Bonpocam nogbopa
TEXHUYECKMX CPeacTB
peabunutaumm c y4etom
COCTOSIHUSA 300POBbSI U
MHOVBUAYarbHEIMU

ycnyru yctaHaBnmBaeTcs
VMHOVBMAYANbLHO B
nepuog oencreusa
Jorosopa o
npegocTaBneHnn

B COOTBETCTBMM C METOANYECKMMU
pekomMeHaaUMsIMMN NO pacyeTy NnoayLleBbIX
HOpPMaTMBOB (hMHAHCMPOBAHMS coLMarnbHbIX
ycnyr, yTBepXaeHHbIX [paBUTeNsCTBOM
Poccuinckon ®epepaunmn

npefocTaBrieHne yCnyry AOIMKHO
cnoco6cTBOBaThL MOMNYyYEHMIO
TEXHUYECKOTO CPEACTBA peabunurauuu,
HEeoBX0AMMOrO A COXPaHEHWS UK
BOCCTaHOBIIEHUS 3[J0POBbsI MonyyaTensi




0COBEHHOCTSIMM
nonyyartensi counanbHblX
ycnyr.

O6bem He 6onee 3 ycnyr
3a Kypc, onpegensercs
no notpebHocTn.

coumanbHbIX YCryr.

coumarnbHbIX yCryr.

OueHka pe3ynsraTos -
YAOOBETBOPEHHOCTb KAYECTBOM
npeaocTaBnsieMon yeryru, OTCyTCTBYE
060CcHOBaHHbIX anob.

1.6 | MNMpegocTaBnenue TpaHcnopTa npu MpepocTtaBnenve Cpok npegocTaBneHus YcraHaBnvBaeTcs ynonHOMOYeHHbIM opraHoM | [okasaTenu kavecTsa -
HeoBX04MMOCTM AOCTaBKM nonyyartenei TpaHcnopTa ans YCNyrn ycTaHaBnMBaETCS | B COOTBETCTBMU C METOANYECKNMU npegocTaBneHne ycrnyrm SOJKHO
coumarnbHbIX YCIyr K CTauuoHapHow [OCTaBKM nony4yatensi VMHOVBUAYANEHO B pekomMeHaaUmMsIMM No pacyeTy NnoayLleBbIX obecneunTb NonyyaTento AOCTYNHOCTb
opraHvsaLuuy coumanbHOro coumanbHbIX yCnyr B nepuop oencTeus HOPMaTMBOB (h1HAHCUPOBAHUSI COLMaNbHbIX couuarnbHbIX yCryr.
o6enyxvBaHNs B KOTOPOW CO34aHO cTalMoHapHyH Aorosopa o ycnyr, yTBepXaeHHbIx [paBUTenscTBoM OueHka pe3ynbLTaToB -

OTAEneHve nonycTaunoHapHoro opraHu3saumio npeaocTaBneHnn Poccuiickon ®egepavmu YAOBETBOPEHHOCTb Ka4ECTBOM
coumanbHoro o6ecnyXxunBaHust coumansHoro coumanbHbIX ycnyr npeaocTaBnsemMon ycrnyru, oTCyTCcTBme
obcnyxvBanus B 000CHOBaHHbIX Xano6.
KOTOPOM CO3AaHO
oTAeneHve
nonycTauuoHapHoro
coumansHoro
obcnyxvBaHus oT MecTa
NPOXMBaHUA Nonyyarens
coumanbHbIX ycnyr
(nnbo oT mecTa
LLeHT panu3oBaHHOro
cbopa) n obpaTHO
2. CoumanbHO-MeanLMHCKNe yenyrm
2.1 | KoHcynbTpoBaHue no Bonpocam Ycnyra B nepvopg pencreus YcTaHaBnvBaeTcs ynonHOMOYeHHbIM opraHoM | [okasatenu kavecTBa -

MeAULMHCKOM peabunuTaumm

npenocTaBnsieTcs nyTem
onpeneneH1ss MeToaoB 1
obbemoB nevebHo-
030POBUTENbHBIX
MEpONPUSTUI, a Takke
npoBeaeHusi
MHOVBUAYarbHBIX UMK
rpynnoBbix 6ecen,
NpPOBeAeHNs NeKL i,
obecneyeHus
nony4yarensi coumanbHbIX
ycnyr
MNHOPMaLNOHHLIMU
maTepvanamu rno
BOMpocaM coLmanbHo-
MeANLINHCKON
peabunuTtaumm,
dhopmMmpoBaHMa OCHOB
couuarnsHo-
MEANLNHCKNX 3HAHWUN,
OBnafeHusi npyemamu
CaMomnoMOLLN.

Ycnyra
npenocTaBnsieTcs npu

forosopa o
npeaocTaBneHnn
coumanbHbIX ycryr

B COOTBETCTBMM C METOANYECKUMU
pekomMeHaaUmMsIMM No pacyeTy NnoayLleBbIX
HOPMaTMBOB (h1HAHCUPOBAHUSI COLMaNbHbIX
ycnyr, yTBepXaeHHbIx [paBUTenscTBOM
Poccuinckon ®enepauunm.

npegocTaBneHne ycrnyrm SOJIKHO
obecneunTb okasaHue
KBanuuLMpPOBaHHON MOMOLLM B
npaBUNbLHOM NMOHVMaHUM U PELLIEHNN
CTOSILLMX Nepeq nonyyvarenem
coumarnbHbIX yCryr coumarnbsHo-
MeanLUHCKNX npobnem.

OueHka pe3ynbraTos -
YLAOBNETBOPEHHOCTb KAYECTBOM
npeaocTaBnsiemMon ycnyru, oTCyTCTBMe
060CHOBaHHbIX Xano6.




BO3HWUKHOBEHUN Y
nonyyartensi counanbHblX
yCnyr COOTBETCTBYIOLLEN
notpebHocTu.

2.2.

MNpoBeneHne nevebHo-0300POBUTENBHBLIX
MeponpuUATUin

Opranusauusi n
nposefeHve
MHAMBMAYaNbHBIX UMK
rpynnoBbIX 3aHATUI
neyebHon, aganTMBHOM
P U3KYNbTYPOWR;
ocyLlecTBreHve
maccaxa,
dumanoTepanmu.
lpaxxgaHam, yka3aHHbIM
B nognyHktax 1.1.1 -
1.1.3 nyHkTa 1.1 rmasbl 1
HacTosLero
noppasgena, He bonee
10 ycnyr 3a Kypc no
Kaxgomy BuZy YCryr.
MpaxxgaHam, yka3aHHbIM
B nognyHkte 1.1.4
nyHkTa 1.1 rmasbl 1
HacTosLero
nogpasgena, He bonee
20 ycnyr 3a Kypc no
Kaxgomy Buay ycnyr
(maccax,
dusnoTepanusi), He
6onee 40 ycnyr 3a Kypc
no KaxgoMy Buay ycnyr
(nevebHasi, aganTnBHas
U3KynbTYpa).

B cootBeTcTBUM C
YCTaHOBIEHHbBIM
NocTaBLLMKOM
coumanbHbIX ycryr
pexuMomMm, B nepvon,
OeNCTBMS OroBopa o
npenocTaBneHnu
coumanbHbIX ycryr

YcTaHaBnMBaeTCs YNorIHOMOYEHHbIM OpraHoOM
B COOTBETCTBMM C METOANYECKUMU
pekoMeHaaUusiMu Nno pacyeTy nogyLleBbIX
HOpPMaTMBOB (PMHAHCMPOBAHUS COLMarbHbIX
yCnyr, yTBepXXaeHHbIX [paBuTen-cTBOM
Poccuinckon ®epepaunmn

MokasaTenu ka4yecTBa -
npefocTaBrieHne YCnyry fOMKHO
cnoco6CcTBOBaTb COXPAHEHUIO U (M)
BOCCTaHOBIEHWIO 340POBbS NosyvaTens
coumarnbHbIX ycnyr, OpMUPOBaHNio
34,0pOBOro 06pasa XX13HW.

OueHka pe3ynsraTos -
YOOBMNETBOPEHHOCTb Ka4eCTBOM
npefocTaBnsieMon ycnyru, oTcyTcTere
060CHOBaHHbIX %anob.

2.3.

CouwmanbHo-MeaULMHCKUIA NaTpoHaX

Mepuognyeckoe
HabnoaeHue 3a
nonyvarenem
coumanbHbIX ycnyr ans
CBOEBPEMEHHOTO
BbISIBNIEHUS] OTKITOHEHU I
B COCTOSIHUM €ro
300POBbS U OKa3aHus
emy npu HeobxoamMmocTn
couumansHo-
MeANLMHCKON NOMOLLU
(B T.u.
KOHCYNbTUpOBaHUE B
NpoBeAeHNN coLmanbHo-
MeANLNHCKON
peabunutauum B
OOMALLHNX YCIOBUSIX).
Ycnyra

Cpok npegocTaBneHus
ycrnyru ycraHaBnvBaetcst
VHOMBUAYaNbHO

YcTaHaBnmBaeTcs yNnonHOMOYEHHbIM OpraHoM
B COOTBETCTBUM C METOANYECKMMMU
pekoMeHaaUusaMm Nno pacyeTty noayLleBbixX
HOPMaTMBOB PUHAHCMPOBAHUS CoLManbHbIX
ycnyr, yTBepXAeHHbIX [1paBUTENLCTBOM
Poccuitckon ®epepaunn

[Mokasatenu kavecTBa -
NpegoCTaBreHne YCryru OIKHO
oGecneuynTb CBOEBPEMEHHOE
BbISIBIIEHME CoLMarnbHO-MeaULIMHCKNX
npo6nem v okaszaHWe NOMOLLY B MX
peLueHum.

OueHka pe3ynbTaToB -
YOOBIETBOPEHHOCTb KA4ECTBOM
npegocTaBnsieMon yenyru, oTCyTCTBME
060CcHOBaHHbIX anob.




npegocTaBnseTcs npu
BO3HWKHOBEHUN Y
nonyyarens coumanbHbIX
yCrnyr COOTBETCTBYIOLLEN
notpebHocTu.

3. CoumanbHo-ncuxonoruy

eckue ycnyru

3.1 | MNcuxonornyeckasi AnarHoCTMKa u BbisiBnenve u aHanus B nepwvioa nevictBusi YcTaHaBnmBaeTcs ynoriHOMoYeHHbIM opraHoM | Mokasartenu kavecTsa -
obcnegoBaHve NUYHOCTK NCUXNYECKOTO COCTOSIHUSA | JoroBOpa O B COOTBETCTBUM C METOANYECKUMMU npeaocTaBneHme yCnyru AOMKHO
1 MHAMBUAYanbHbIX npeAaocTaBneHnn pekoMeHaauusaMmn no pacyety nogyLueBbixX obecneunTb cocTaBneHMe NporHo3sa un
0COBEHHOCTEN NMIMYHOCTU | couManbHbIX yCnyr HOPMaTMBOB (PMHAHCMPOBAHUSA COLMAnbHbIX pa3paboTky pekomeHaaummn no
nony4artens coumanbHbIX ycnyr, yTBepxaeHHbIX [NpaButenscTsom NPOBEAEHNIO KOPPEKLIMO HHbIX
yCnyr. Poccuinckon ®epepaumm MepOonpUATUIA.
MpaxpaHam, ykasaHHbIM OueHKa pe3ynsTaTos -
B nognyHktax 1.1.1, YOOBNETBOPEHHOCTb KAYECTBOM
1.1.2,1.1.3 nyHkta 1.1 npeaoCTaBnAeMon yCryru, OTCyTCTBME
rnasbl 1 HacToALEro 060CHOBaHHbIX Xanob.
noppasgena, He bonee 3
yCryr 3a Kypc.
MpaxpaHam, ykasaHHbIM
B nognyHkte 1.1.4
nyHkta 1.1 rmasbl 1
HacTosLero
noapasgena, He bonee
12 ycnyr 3a kypc.
3.2. | CoumanbHo-ncuxonornyeckoe BbisiBNEHME 3Ha4YNUMbIX B nepuwopg gevncteus YcTraHaBnvBaeTcs ynonHOMOYeHHbIM opraHoM | [okasaTenu kavecTsa -

KOHCynbTUpOBaHWe

Ans nonyyartens
coumanbHbIX yenyr
npo6nemM coumansbHo-
NCHXOMOrN4eckoro
coaepxaHus - B obnactu
MEXINYHOCTHbIX
B3alMOOTHOLLEHWUNA,
obLeHrs1, noBeaeHns B
cembe, B rpynne
(yuebHow, Tpynosoit), B
obuecTse, npu
paspeLLeHn pasnunyHblX
KOHMIUKTHBIX CUTYauun,
npo6rnem NMYHOCTHOTO
pocTa, coumanusauum u
Opyrux;

obcyxaeHue ¢
nonyyarenem
coumanbHbIX yenyr
BbISIBIEHHbIX NpoGrem ¢
LEnNbI packpbITUs U
Mo6unusauunm
BHYTPEHHMX PecypcoB
NS UX nocrnegyoLlero
peLueHuss;

forosopa o
npeaocTaBneHnn
coumanbHbIX ycnyr

B COOTBETCTBMM C METOANYECKMMU
pekomMeHaaUmMsIMM No pacyeTy NnoayLleBbIX
HOpPMaTMBOB (PMHAHCMPOBAHMS CoLMarbHbIX
ycnyr, yTBepXaeHHbIx [paBUTenscTBOM
Poccuinckon ®epepaunmn

npefocTaBrieHne yCnyry AOIKHO
obecneunTb cyGbekTMBHOE 0bneryexne
3MOLIMOHANBHOIO COCTOSIHUS
rony4arensi coumarnbHbIX YCyT,
oKasaHue noMoLy nony4aTernto
coumarnbHbIX YCIyr No HanaxueaHuio
MEXIMYHOCTHbIX OTHOLLEHWI, NO
npeaynpexaeHuto 1 NpeooneHuo
KOHMPMMKTHLIX cuTyaumuin. [lomkHa ObiTb
pa3spelleHa U1 CHUXeHa akTyanbHOCTb
ncuxonoruyeckor npobnemsi.

OueHka pe3ynbTaToB -
YOOBMNETBOPEHHOCTb Ka4eCTBOM
npegocTaBnsieMol ycnyru, oTCyTcTBUe
060CHOBaHHbIX %arnob.




OKasaHue nepBuYHom
NCUXONOrNYecKom
MOMOLLM B peLleHnn
BbISBMEHHbBIX
coumansHo-
NCUXOMOrN4ECKNX
npobnem, B
BOCCTaHOBMEHNM
afeKBaTHbIX
coumanbHbIX OTHOLLEHWI
1 B (hOpMUPOBaHNM
NO3UTUBHOWN YCTaHOBKM
Ha coumanbHo-
NCUXONOTNYECKYHO
peabunutauumio;
npeasapuTtenbHoe
onpegenexHne Tuna
(Bnpa) HeobxoauMmoW B
AanbHenwem ycnyru no
coumansHo-
NCUXONOrN4eCcKom
peabunutaumu,
yTOYHEHNE ee
CoAEepXKaHNS B KaXA0M
KOHKPETHOM cryyae.
MpaxxgaHam, yka3aHHbIM
B nognyHktax 1.1.1,
1.1.2 rnaBbl 1
HacTosLero
noppasgena, He 6onee 2
yCcryr 3a Kypc.
MpaxxgaHam, yka3aHHbIM
B noanyHkte 1.1.3, 1.1.4
nyHkta 1.1 rmasbl 1
HacTosLero
nogpasgena, He 6onee 3
yCryr 3a Kypc.
MpaxpaHam, ykasaHHbIM
B nognyHkte 1.1.4
nyHkta 1.1 rmaebl 1
HacTosLero
noppasgena, He bonee
12 ycnyr 3a kypc.

3.3.

OkasaHue NcUxXonornyecko NoMoLL

Ycnyra
npefocTaBnAeTca nyTem
nposeaeHus
MHOVBUAYarbHBIX 1
rPynnoBbIX 3aHATUI.
OcyuectBnexve
MEpPONpUATUIA NO
aKkTyanusauum
TIMYHOCTHBIX PECYPCOB,
MPUHSTUIO CMOXMBLLENCS

B nepuwopg gewncteusa
gorosopa o
npegocTaBneHnmn
coumanbHbIX ycnyr

YcTaHaBnmMBaeTcs yNnorHOMOYEHHbIM OpraHoM
B COOTBETCTBUM C METOANYECKMMM
pekoMeHAauvsiMmu No pacyeTy NoAyLIeBbIX
HOPMaTVBOB (PUHAHCUPOBAHUS COLManbHbIX
ycnyr, yTBepXaeHHbIX [paBUTenscTBom
Poccuiickon ®enepavmu

[MokasaTenu kavecTBa -
npeaocTaBrerme yCnyru AOMKHO
cnocob6cTBOBaTH CYObEKTVBHOMY
obneryeHnto aMoLMOHaNbLHOro
COCTOSIHWSA NonyyaTens coumanbHbiX
ycnyr, obecneynBaTb yCTOMYMBOCTb
BHYTPUCEMEWHBIX OTHOLLEHWN,
cnocobcTBOBaTh NPEAyNpPexaeHNo
NMCUXNYECKNX OTKIIOHEHUI, CO3MaHMI0
YCMNOBWI ANS NOMHOLLEHHOTO




cuTyaumm, Noucky 1
aKkTyanusauuu ctpaTerum
coBragaHusi, perynsuum
aKTyanbHoro
NCUXNYECKOTO
COCTOSIHUS.
Mcuxokoppekumo HHas
paboTa 3akniovaercs B
aKTUBHOM
NCKXOMOrN4YecKoM
BO3OENCTBUM,
HanpaBrneHHOM Ha
npeoponexHue nnu
ocnabneHve OTKIOHEHNI
B pasBuTUY,
3MOLMOHANbHOM
COCTOSIHUM U NOBEAEHUN
nonyyartensi coumanbHbIX
yCIyr C uenbio
obecneveHus
COOTBETCTBUS 3TUX
OTKIMOHEHU BO3PaCTHbIM
HopMaTuMBam,
TpeboBaHMsAM
coumanbHomn cpeabl 1
MHTepecam nonyyartens
coumanbHbIX YCnyr.
MpaxpaHam, ykasaHHbIM
B noanyHkrax 1.1.1,
1.1.2 rnaBbl 1
HacTosALEero
nogpasgena, He 6onee 7
yCryr 3a Kypc.
MpaxpaHam, ykasaHHbIM
B nognyHkte 1.1.3
nyHkta 1.1 rmaebl 1
HacTosLero
noppasgena, He bonee
14 ycnyr 3a Kypc.
MpaxxpaHam, ykasaHHbIM
B nognyHkte 1.1.4
nyHkta 1.1 rmasbl 1
HacTosLero
noppasgena, He bonee
90 ycnyr 3a Kypc.

NMCUXMYECKOro Pa3BUTUSA NINYHOCTM.
OueHka pe3ynsraTos -
YAOOBETBOPEHHOCTb KAYECTBOM
npeaocTaBnsieMon yeryru, OTCyTCTBYE
060CcHOBaHHbIX anob.

3.4.

CoumanbHO-NCUXONOrMYEeCKNiA NaTpo HaX

Mepunoanyeckoe
HabntoaeHue 3a
nonyvarenem
coumanbHbIX yCryr ans
CBOEBPEMEHHOIO
BbISIBIIEHNS CUTYaLWiA
NCUXNYECKOTO
auckomdpopTta unm

Cpok npegocTaBneHus
ycryru yctaHaBnmBaertcs
MHAVBMAYaNsLHO

YcTaHaBnMBaeTcs yNosIHOMOYEHHbIM OpraHoM
B COOTBETCTBMM C METOANYECKUMU
pekomMeHaaUMsIMM No pacyeTy NnoayLleBbIX
HOPMaTMBOB (PMHAHCMPOBAHUS COLManbHbIX
ycnyr, yTBepXaeHHbIX [1paBUTensCcTBOM
Poccuinckon ®epepaunmn

MokasaTenu ka4yecTBa -
npefocTaBrieHne yCnyry fOMKHO
obecneunTb CBOEBPEMEHHOE
BbISIBMEHVE CUTyaLUIA MCUXNYECKOTO
AnckoMdopTa NN MEXINYHOCTHOTO
KOH(pMKTa 1 Opyrux cuTyauuin,
CNOCOGHBIX YXYALLUNTL YCIOBUS
XKM3HeOeaTenbHOCTU Nonyyatens




MEXIMYHOCTHOTO
KOHpnvkTa n gpyrmx
cuTyaumi, cnocobHbIX
YXYOLWWUTb YCIIOBUS €r0
KU3HEOEATENbHOCTU, U
oKasaHusi emy npu
HeobxoAMMocTun
couumarnsHo-
NCUXONOTMYECKOWA
NomMoLn.

coumarnbHbIX YCIyr, @ Takke JOIKHO
obecneunTb CBOEBPEMEHHOE OKasaHue
coumarnbHO-NCUXONOrMYECKON NOMOLLN.
OueHka pesynsraToB -
YOOBIETBOPEHHOCTb KAYECTBOM
npenocTaBnsieMon yernyru, OTCyTCTBME
060CHOBaHHbIX Xanob.

4. CoumanbHo-negarormyeckme ycnyru

4.1

CoumanbHo-negarornyeckas KoppekLms,
BKIlOYasH ANArHOCTUKY U
KOHCYIbTUPOBaH1e

BbisiBneHve u aHanus
ocobeHHocTeln
obpa3oBaTenbHOro
cTaTyca nony4yarens
coumanbHbIX yenyr n
UYNEeHoB ero CeMbM,
orpaHnyeHun
CnocobHOCTY K
06y4eHunto, B OLIEHKE
COXPaHHOCTU
06weobpasoBaTenbHbIX
1 npodeccuoHanbHo
BaXXHbIX KayecTs,
onpeaensitoLmx
crnocobHocTn 1
BO3MO>XHOCTU B 06nacTu
06y4yeHnsi/obpasoBanus,
notpebHocTn B
nony4YeHun coumanbHo-
negarormyeckux ycnyr;
Oka3zaHvie nomMoLLu
nony4arento
coumanbHbIX yCrnyr B
nony4YeHnm
o6pasoBaTenbHbIX yCnyr
C Lenbi NpUHATUSA
OCO3HaHHOIO peLleHns
o BbIGOPY ypOBHS,
mecTa, POopMbI U
yCroBui
06y4yeHnsi/o6pa3oBanus,
MepOonpUATUIA,
obecneynBaroLLmx
0OCBOEHME
obpasoBaTenbHbIX
nporpaMm Ha
ONTUMAarnbHOM YPOBHE,
no noabopy n
MCMOIb30BaHUI0
HeobXoAMMBbIX Y4eb HbiX

CoumanesHo-
negarornyeckas
amnarHocTtuka
OCYLLECTBNSIETCS NP
npveme Ha coumnanbHoe
obcnyxuBaHue, a Takxe
npu BbIObITAN.
MepuoguyHocTb
ocCyLlecTBMneHus
coumanbHo-
neaarorm4yeckoro
KOHCYNBTUPOBaHNSA U
KoppeKuum,
onpegensieTcs B
COOTBETCTBUM C
pekomeHaaumsMu,
NoslyYeHHbIMU B X04e
npoBeAeHNs coLmarnbHO-
negarorm4yeckomn
ONarHoCTUKM

YcTaHaBnmBaeTcs ynosriHOMOYEHHbIM OpraHoM
B COOTBETCTBUM C METOANYECKUMMU
pekoMeHaaLus MU Mo pacyeTy noayLleBbIX
HOpPMaTMBOB (PMHAHCMPOBAHMSA COLMAnbHbIX
ycnyr, yTBepXaeHHbIX [paBUTenscTsom
Poccunckon ®epepaumm

MokasaTenu kayecTBa -
npegocTaBneHne ycryrm SOmKHO
obecneunTb CBOEBPEMEHHOE
BbISIBIIEH/E COLMAnbHO-Neaarormyeckmx
npobnem nonyyaTens couunanbHblX
ycnyr, npeofonieHne unu ocnabnexne
OTKIIOHEHWI B NOBEAEHWM NonyyaTensi
coumarnbHbIX YCNyT.

OueHka pe3ynsraTos -
YOOBETBOPEHHOCTb KA4ECTBOM
npegocTaBnsieMon ycnyru, oTCyTCTBYE
0060CHOBaHHbIX Xanob.




noco6uit N TEXHNYECKMX
cpeacTs obyuyeHus,
y4ebHoro o6opynoBaHus
C y4eTom ocobeHHocTen
obpasoBaTenbHOro
noTeHuuana nonyyarens
coumanbHbIX ycnyr u
CTeneHu orpaHnyeHni
cnocobHoCTH K
00yyeHuo;

PasButue n
ncnpaenexHue
NCUXUYECKMX U
uranyeckmnx pyHKLuin
nony4yartensi coumanbHbIX
yCryr negarormyeckumm
mMeToaamu n
cpeacTBamu.
dPopmrpoBaHne
(BoccTaHoBMEHME)
HaBbIKOB [NIUTENbLHOIO
yOEPXKUBaHUSI BHUMaHUs,
LeneHanpaBneHHon
NpoAyKTUBHOW y4ebHO M
AesATenbHOCTY,
obyyeHue n oTpaboTka
HaBbIKOB OpraH13auum
coumnanbHoro obLweHnst n
OCBOEHMS coLumanbHbIX
pornen B cneynanbHO
CO3[aHHbIX
negarormyeckmx
cuTyaumsix, NpoBeaeHne
noroneanyecknx
3aHATUIA MO KOppeKunm
peyeBbIX HapyLLEHWN,
HapyLLUEeHWUI YTEHUS 1
nvceMa, B TOM Yuchne ¢
MCMorb30BaHNeM
KOMIMbIOTEPHbIX
TexHonorun, obyyexme
nonb30BaHuo
KOMMbIOTEPOM, B TOM
yncre anNeKTPOHHLIMU
pecypcamu.
Meparornyeckas
Koppekuusi
ocCyllecTBnsercs B
npotiecce
MHOVBUAYarbHBIX 1
rpynnoBbIX 3aHATUN C
noronegom, ¢
neparorom-
negektonorom (Tucno-,




CypAo-,
onvrocpeHonegaroramu)

MpaxxgaHam, ykasaHHbIM
B nognyHkrax 1.1.1 -
1.1.3 nyHkTa 1.1 rnasbl 1
HacTosLwero
noppasgena, He bonee
15 ycnyr 3a kypc, B TOM
yucne ycnyr noronega
He 6onee 10.
MpaxxgaHam, yka3aHHbIM
B noanyHkte 1.1.4
nyHkTa 1.1 rnasbl 1
HacToslLero
nogpasgena, He bonee
30 ycnyr 3a kypc.

4.2.

O6yueHve poguTenen (MHbIX 3aKOHHbBIX
npeacTaBuTenen), MHbIX YEeHOB CEMbU
nonyyarernei coumanbHblX YCryr OCHOBam
peabunuTaummn unu abunutauum

BbisicHeH/e cTenenu
BNafeHus poanTensiMu
(3aKOHHbIMUK
npegcraBuTensimu),
WHBIMWU YNeHamu cembim
nonyyarens coumanbHbIX
yCnyr, 3HaHUSIMU B
cchepe peabunutaumm
unu abunutauuu;
obyyeHne ocHoBaM
peabunutaumm nnm
abunuTaumn, B TOoM
yvcne HarnsagHoe, nyTem
npoBeaeHus
VMHOMBUAYANbHBIX UK
rpynnoBbIX 3aHATUN;
OLeHKa YCBOEHUSI BHOBb
nNproBpeTeHHbIX 3HAHUIA.
lpaxxgaHam, yka3aHHbIM
B noanyHktax 1.1.1,
1.1.2 rmasbl 1
HacTosiLero
noppasgena, He bonee 5
yCcnyr 3a Kypc.
MpaxxgaHam, yka3aHHbIM
B noanyHkTe 1.1.3
nyHkTa 1.1 rmasbl 1
HacTosLero
noapasgena, He 6onee 8
ycrnyr 3a Kypc.
MpaxpaHam, ykasaHHbIM
B noanyHkte 1.1.4
nyHkta 1.1 rmaebl 1
HacTosLero
noapasgena, He bonee
10 ycnyr 3a Kypc.

B nepuwopg gencteus
Aorosopa o
npeaocTaBneHnn
coumarnbHbIX yCryr.

YcTaHaBNMBaeTcs YNonHOMOYEHHbIM OpraHoM
B COOTBETCTBUM C METOANYECKUMMU
pekoMeHaauusMm no pacyeTty nogyLueBbixX
HOPMaTVBOB (PUHAHCUPOBAHUSA COLManbHbIX
ycnyr, yTBepxaeHHbIx [paBuTenscTBoM
Poccuiickon ®enepaumn

MokasaTenb kavecTBa -
npeaocTaBnenne ycnyrm SOJHKHO
obecneunTb NonyYyeHne poanTensiMm
(3aKOHHBIMM NpeAcTaBUTENAMM), UHBIMU
YrneHamy ceMby nonyvaTens
coumarnbHbIX YCYr OCHOBHbIX 3HaHUI B
cepe peabunutauum nunu abunuraumm.
OueHka pe3ynsraTos -
YOOBETBOPEHHOCTb KAYECTBOM
npenocTaBnsieMon yenyru, OTCyTCTBME
060CHOBaHHbIX %anob.




4.3.

CoumanbHo-neaarormyecknin naTpo Hax

KypvipoBaHue ycrnosun
06y4yeHnst nonyyartens
coumanbHblX ycnyr B
cembe, OKasaHue
NMOMOLLM YrieHaMm CeMbM
B npoLiecce obyyeHuns
nonyyartensi counanbHblX
YCIyT, OpraHM3auuio
ncuxonoro-
nefarormyeckoro u
MeaVKO-CoLmManbHoro
COMPOBOXAEHUS
npouecca oby4yeHus;
nposefeHve
KOHCYIbTaLMOHHbIX
MEPONPUSITUIA.

Ycnyra
npenocTaBnseTcsa npu
BO3HUKHOBEHUW Y
ronyyartensi couuanbHblX
yCIyr COOTBETCTBYHOLLEN
notpebHocTu.

Cpok npegocTaBneHus
ycnyrv yctaHaBnmBaeTcs
VMHAVBMAYaNbLHO B
nepuog oencremsa
aorosopa o
npegocTaBneHnn
coumanbHbIX ycnyr

YcTaHaBnMBaeTcs ynosIHOMOYEHHbIM OpraHoM
B COOTBETCTBMM C METOANYECKUMU
pekoMeHaaUusiMu Nno pacyeTy nogyLueBbIxX
HOPMaTMBOB (PMHAHCMPOBAHMS COLMAnbHbIX
yCnyr, yTBEpXXAeHHbIX [1paBUTen-CTBOM
Poccuickon ®epepaumm

MNokasatenu kavecTtBa -
npegocTaBneHme yenyru OMKHO
obecne4ynTb CBOEBPEMEHHOE
BbISIBIIEH/E COLManbHO-Neaarormyeckmx
npo6nemM n okasaHve NOMOLLYN B UX
peLleHun.

OueHka pe3ynsraTos -
YLOOBNETBOPEHHOCTb KAYECTBOM
npesocTaBnsieMon ycnyru, oTcyTcTBue
060CHOBaHHbIX Xanob.

5. CoumanbHo-TpyaoBbIe yCryru

51

OpraHu3aumst nToMoLy B NonyyYeHun
obpa3oBaHus, B TOM 4ncne
npodeccroHanbHoOro obpasoBanusa n
(vnn) npodeccroHanbHoro obyyeHns,
uHBanugamu (AeTbMu-MHBanMaamm) B
COOTBETCTBUM C UX CNOCOBHOCTAMMU

MpepocTtaBnenve
nony4arento
coumanbHbIX ycnyr
MHopMaLum o
BO3MO>HOCTU NOMy4eHNs
obuwero,
npodeccroHanbHoro
obpa3zoBaHus,
npodeccroHanbHoro
0byyeHust n
[OMONHUTENBHOTO
obpasoBaHus no
afanTUpoBaHHbIM
o6pasoBaTtenbHbIM
nporpaMmmam;

oKa3saHvie NoMoLLy B
cbope 1 nogave
[OKYMEHTOB B
o6pa3oBaTenbHyo
opraHuMsaumio.

Ycnyra
npenocTaBnsieTcs npu
BO3HUKHOBEHUYU Y
nony4yartens coumanbHbIX
yCnyr COOTBETCTBYIOLLEN
noTpebHoCcTN.

Cpok npegocTaBneHus
ycnyrv ycTaHaBnmBaeTcs
WHAVBMAYaNbLHO B
nepuog oencreusa
Aorosopa o
npegocTaBneHnn
coumanbHbIX ycnyr

YcTaHaBnMBaeTcs yNnoNHOMOYEHHbIM OpraHoM
B COOTBETCTBMM C METOANYECKUMMU
pekoMeHaaUusiMu Nno pacyeTy nogyLleBbIxX
HOPMaTMBOB (PMHAHCUPOBAHMS COLMAnbHbIX
yCnyr, yTBepXXaeHHbIX [paBuTen-cTBOM
Poccuinckon ®epepaunmn

[MokasaTenu kavecTBa -
npefocTaBrieHne YCnyry fOMKHO
o6ecneunTb BO3MOXHOCTb MOMyYeHNst
obpazoBaHus 1 (Mnn) KBanudrkauum no
afanTMpoBaHHbIM 06pa3oBaTenbHbIM
nporpammam.

OueHka pe3ynbraTos -
YOOBMNETBOPEHHOCTb Ka4eCTBOM
npefocTaBnsieMon ycnyru, oTcyTcTeme
060CHOBaHHbIX Xanob.

5.2

Oka3saHvie NoMoLLM nHBanMaam B

Copencraume B peleHnn

Cpok npegocTaBneHus

YcTaHaBnmBaercs YNOJZTHOMOYEHHbIM OpraHomM

MokasaTtenu kavecTBa -




TpyaoycTponcTee

BOMNPOCOB 3aHATOCTM:
TPy4oOyCTpOWCTBE,
noucke BpeMeHHON
(cesoHHoOM) paboThl,
paboTbl C COKpaLLeHHbIM
pabounm gHem, paboThbl
Ha Jomy.
MpepocTtaBnenve
nonyyarento
coumanbHbIX ycnyr
MHopmMaLum no
BOMnpocam
TPYOOYCTPONCTBA;
oKa3aHve CoAencTBUst
nony4yarernto
coumanbHbIX yCrnyr B
NnocTaHoBKe Ha y4yeT B
opraH 3aHATOCTN
Hacenehus B LEensax
rovcka nogxoasiuen
paboTbl.

Yenyra
npefocTaBnsieTcs npu
BO3HNKHOBEHUW Y
nonyyarens coumanbHbIX
yCnyr COOTBETCTBYIOLLEN
noTpebHoCcTW.

ycryru yctaHaBnmBaertcs
VHOVBUAYaNbHO B
nepuog oencremsa
Aorosopa o
npesocTaBneHnn
coumarnbHbIX ycnyr

B COOTBETCTBUWN C METOANYECKUMM
pekoMeHAauMsiM1 No pacyeTy NoAyLIeBbIX
HOPMaTVBOB (PUHAHCUPOBAHUSA COLManbHbIX
ycnyr, yTBepXaeHHbIX [1paBUTEN-CTBOM
Poccuiickon ®egepaumn

npegocTaBneHme yCnyru OIKHO
obecneunTb nonyyaTento coumanbHbiX
yCryr BO3MOXHOCTb TPYO4OYCTPOUTbLCS.
OueHka pesynsraToB -
YOOBIETBOPEHHOCTb KAYECTBOM
npenocTaBnsieMon yernyru, OTCyTCTBME
060CHOBaHHbIX Xanob.

6. CoumanbHo-npaBoBbLIE yCnyru

6.1

Oka3aHue NoMOLLM B 3aLuuTe npaB v
3aKOHHbIX UHTEPECOB MonyyaTenen
coumanbHbIX yenyr

KoHcynbTupoBaHue no
MHTepecyoLWnm
nony4artens coumanbHbIX
ycrnyr sornpocam,
CBSI3aHHbIM C 3aLLUTOW
€ro npaB ¥ 3aKOHHbIX
MHTEpPECcOoB Nnbo
pasbsiCHeHue npasa Ha
nonyyeHue 6ecnnartHomn
HOPUANYECKON MOMOLLY B
COOTBETCTBUM C
OencTByoLWwmnM
3aKoHOJAaTEeNbLCTBOM;
coaencTene B
NOArOTOBKE U
HanpaBneHuu B
COOTBETCTBYIOLLME
opraHbl, opraHm3aumm
3asBNeHNn n
[OKYMEHTOB (npwu
HeobxoamMmocCTu).
Ycnyra
npegocTaBnsercs npu

Cpok npegocTaBneHus
ycnyru ycraHaBnmBaetcsi
WHOMBUAYanNbHO B
nepuop AencTauns
fAorosopa o
npegocTaBneHnm
coumanbHblX ycnyr

YcTaHaBnMBaeTcs YNorIHOMOYEHHbIM OpraHoM
B COOTBETCTBMM C METOANHECKUMU
pekoMeHaaLusiMu Nno pacyeTy noayLleBbIX
HOpPMaTMBOB (PMHAHCMPOBAHMS CoLMarbHbIX
ycnyr, yTBepXXaeHHbIx MpaButen-cTteom
Poccuinckon ®epepaunn

MokasaTtenb kavecTBa -
npegocTaBreHne yCnyru OIKHO
obecneunTb 3aLmUTy NpaB U 3aKOHHbIX
MHTEPEeCcoB MoJlyyaTens coumarnbHblX
ycnyr nMbo BOCCTaHOBIEHNE €ro
HapyLUEHHbIX NpasB.

OueHka pe3ynbraTos -
YLAOBNETBOPEHHOCTb KAYECTBOM
npeaocTaBnsieMon ycnyru, OTCyTCTBME
000CHOBaHHbIX Xanob.




Hanu4uM y nonyyarens
coumanbHblX yenyr

COOTBETCTBYIOLLEN
notpebHocTy.

6.2 | OkasaHue nomoLm B 0popMIiEHNN 1 OcyluecTtBnenme Cpok npegocTaBneHus YcTaHaBnvBaeTcs ynonHOMOYeHHbIM opraHom | [MokasaTenb kavecTBa -
BOCCTaHOBINEHNW JOKYMEHTOB NMOMOLLM NonyyaTento yCcnyru ycraHaBnmBaeTcsi | B COOTBETCTBUM C METOANYECKMU npefocTaBrieHne YCnyry fOMKHO
nonyyarenei couuanbHblX ycnyr couumanbHblX ycnyr B WHOMBUAYanNbHO B pekomMeHAauvsiM1 No pacyeTy NoAyLIeBbIX obecneunTb Hagnexatlee oopmnexve

HanmMcaHuu JOKYMEHTOB | nepuod AeUCTBUsS HOPMaTMBOB (P1HAHCUPOBaHUSI CoLManbHbIX AOKYMEHTOB 1 (Mnn) BOCCTaHOBIEHNe
1 3anosnHeHMmn hopm Aorosopa o ycnyr, yTBepXaeHHbIX [paBUTenscTeom AOKYMEHTOB ronyyaTens coumanbHbiX
OOKYMEHTOB; npegocTaBneHnn Poccuinckon ®epepaunmn yCnyr.
okasaHvie coumanbHblX YCnyr. OueHKa pe3ynsTaTos -
KOHCYTbTaLMOHHOW YOOBMNETBOPEHHOCTb Ka4eCTBOM
nomoLumn B c6ope un npefocTaBnsieMon ycnyru, oTcyTcTBre
nopaye B 060CHOBaHHbIX Xanoo.
COOTBETCTBYIOLLME
opraHbl, opraHusaumm
[OKYMEHTOB (CBeeHui),
HeobxoAnMbIX Ans
BOCCTaHOBMEHVA
[OKYMEHTOB.
Yenyra
npenocTaBnseTcs npu
Hanuuuu y nonyyartens
coumanbHbIX yenyr
COOTBETCTBYIOLLEN
noTpebHoCcTW.
7. Ycnyru B Lensix NoBbILLEHNS KOMMYHMKaTUBHOTO NoTeHUMana nonyyarenei coumnanbHblX YCNyr, UMELLMX OrPaHNYEeHNS XXU3HeAeAaTeNnbHOCTH,
B TOM 4ucne feTen-nHeanvaoB
7.1. | OBbyyeH/e NONb30BaHMIO TEXHNYECKUMMI BbisicHeHne cTeneHmn B nepvog pencreus YcraHaBnvBaeTcs ynonHOMOYeHHbIM opraHoM | [okasatenu kavecTBa -

cpeacTsamu peabunuraymm

BrafieHusi nonyyaternem
coumanbHbIX yCnyr,
HaBblKamu Nonb30BaHNs
TEXHUYECKUMM
cpeacTeamm
peabunuTaumu;
HarnsgHoe oby4yeHne
NpakTM4YeCKUM HaBbIKaM
Nonb30BaHust
TEXHUYECKUMMN
cpeacTsamm
peabunurtauum nytem
npoBeaeHuns
MHOVBUAYaTbHbIX 1
rpynnoBbIX 3aHATUN;
oLEeHKa YCBOEHUSI BHOBb
nprnobpeTeHHbIX
HaBbIKOB MOSb30BaHNSA
TEXHUYECKUMM
cpeacTeamum
peabunutaumu.

forosopa o
npegocTaBneHnm
coumanbHbIX ycnyr

B COOTBETCTBMM C METOANHECKUMU
pekomMeHaaLUmsIMmN No pacyeTy noayLleBbIX
HOpPMaTMBOB (PMHAHCMPOBAHMS COLMarbHbIX
ycnyr, yTBepXaeHHbIX [1paBUTENLCTBOM
Poccuinckon ®epepaunmn

npenocTaBreHne yCryru OKHO
obecneynTb yMeHve nonyyaTensi
coumarnbHblX YCIyr CaMoCTOSITENbHO
Nonb30BaTbCsl TEXHUYECKUM CPECTBOM
peabunuTaumm.

OueHka pesynsTaTos -
YAOBETBOPEHHOCTb KA4ECTBOM
npeaocTaBnsiemMon ycnyru, oTCyTCTBMe
060CcHOBaHHbIX anob.




Yenyra
npegocTaBnseTcsa npu
Hanmmuun y nony4yatens
coumanbHbIX ycryr
COOTBETCTBYIOLLIEN
noTpebHoCcTW.

7.2.

O6yyeHne HaBblkaM CaMOOBCyXMBaHNS,
nepcoHanbHOM COXPaHHOCTH, OBLLEHMS,
noBeaeHusi B 6bITy M 06LLECTBEHHbIX
MecTax, NepefBUKEHUI0, OpUeHTaLuu,
CaMOKOHTPOns, MeToaamM peabunurauum
unu abunutaumm

BbisicHeHne cTenenn
BrnajeHVs HaBblkamu
camoo6cnyxuBaHus,
nepcoHanbHon
COXpPaHHOCTH,
nosefeHns B ObITy 1
06LLeCTBEHHbIX MecTax,
nepeaBwKeHus],
OpWeHTaumMK, HaBblkamu
obLeHns,
CaMOKOHTpOnS,
meTodamu
peabunuTtaumu;
HarnsigHoe oby4veHne
NpaKTUYeCKNM HaBbIKam
camoobcnyxvBaHus,
nepcoHansHom
COXPaHHOCTH,
nosefeHus B 6bITy u
obLwecTBeHHbIX MecTax,
nepeaBwKeHns],
opveHTauum, HaBblkam
obLLeHns,
CaMOKOHTPOISsi, MeToAam
peabunutaumun nytem
nposeaeHns
MHOVBUAYaNbHBIX UMK
rpynnoBbIX 3aHATUI;
oLieHKa YCBOEHMS1 BHOBb
npuoBbpeTeHHbIX
HaBbIKOB.

MpaxkaaHaM, ykasaHHbIM
B yKa3aHHbIM B
noanyHktax 1.1.1, 1.1.2
nyHkta 1.1 rmasbl 1
HacTosLero
noppasgena, He bonee
12 ycnyr 3a Kypc.
MpaxxgaHam, ykasaHHbIM
B nognyHkte 1.1.3
nyHkta 1.1 rmaebl 1
HacTosLero
noppasgena, He bonee
36 ycnyr 3a kypc
MpaxxgaHam, yka3aHHbIM
B noanyHkte 1.1.4
nyHkta 1.1 rmasbl 1

B nepuwopg gevncteus
Aorosopa o
npeaocTaBneHnm
coumarnbHbIX ycnyr, B
3aBUCUMOCTU OT
noTpeGHoCTU
nony4arensi coumanbHbIX
yenyr

YcTaHaBnMBaeTCs YNorIHOMOYEHHbIM OpraHoM
B COOTBETCTBMM C METOANYECKUMM
pekomMeHaaUmMsIMM No pacyeTy NnoayLleBbIX
HOPMaTMBOB (h1HAHCUPOBAHUSI COLMaNbHbIX
ycnyr, yTBepXaeHHbIx [paBUTenscTBoM
Poccunckon ®epepavmm

Mokasatenu kavecTBa -
npegocTaBneHne ycrnyrm SOJKHO
crnoco6cTBOBaTL (HOPMUPOBAHMIO Y
rony4arensi coumarnbHbIX YCryr
HaBbIKOB CaMOCTOSATENbHOIO
NPOXUBaHWS, BKIIOYAIOLLUX:
camoobcnyxusaHue, NepcoHanbHy
COXpPaHHOCTb, NoBefeHUe B ObITy 1
06LLECTBEHHbIX MECTax, NepPeaBKEHNE,
OpUeHTaUMIo, HaBblKN OOLLEHMS,
CaMOKOHTPOISi, METOAbI peabunutaumm.
Mpy okasaHuM ycnyrm coTpyaHUK
NMoCTaBLUMKaA COLManbHbIX YCIyr AOJHKEH
NposiIBMATb HEOOXOAMMYIO AENUKATHOCTb
N KOPPEKTHOCTb MO OTHOLLUEHUIO K
nony4vaTento couuanbHOn ycnyru.
OueHka pe3ynsraTos -
YLOOBNETBOPEHHOCTb KAYECTBOM
npenocTaBnsieMon yenyru, OTCyTCTBME
060CHOBaHHbIX xanob.




HacTosiLero
noapasgaena, He 6onee
40 ycnyr 3a Kypc.

7.3.

OpraHu3aumsa v npoBeaeHve 3aHaTuin No
pasBUTUIO TBOPYECKMX CNOCOBOHOCTEN,
ABUraTenbHON akTUBHOCTU, a B
OTHOLLEHUN AETEN-UHBANUAOB TaKXe
UrpoOBOI AeATEeNbHOCTH

OpraHnusauus n
nposeneHne
MHOVBUAYanbHBIX UMK
rpynnoBbIX 3aHATUI NO
pasBUTUIO TBOPYECKUX
cnoco6HocTei,
nBuraTenbHomn
aKTUBHOCTM, @ B
OTHOLLUEHWUN AeTen-
MHBaNuOoB Takxe
3aHATUI MO Pa3BUTUIO
UrpOBOM AEeATENbHOCTH.
MpaxgaHam, ykasaHHbIM
B yKa3aHHbIM B
noanyHktax 1.1.1, 1.1.2
rnasbl 1 HacTosLLEro
noppasgena, He bornee
10 ycnyr 3a kypc.
MpaxxgaHam, yka3aHHbIM
B noanyHkTe 1.1.3
nyHkTa 1.1 rmasbl 1
HacTosLero
nogpasgena, He bonee
30 ycnyr 3a kypc.
MpaxpaHam, ykasaHHbIM
B noanyHkte 1.1.4
nyHkta 1.1 rmaebl 1
HacTosALEero
noppasgena, He bonee
40 ycnyr 3a Kypc.

B nepuwopg gewncteus
aorosopa o
npegocTaBneHnmn
coumanbHbIX ycnyr

YcTaHaBnmBaeTcs yNnorHOMOYEHHbIM OpraHoM
B COOTBETCTBUMN C METOANYECKUMM
pekoMeHAauMsiM1 No pacyeTy NoAyLIeBbIX
HOPMaTVBOB (PUHAHCUPOBAHUSA COLManbHbIX
ycnyr, yTBepXaeHHbIX [paBUTenscTBOM
Poccuickon ®egepaunmu

lNokasaTtenu kavyecTBa -
npegocTaBneHne yCnyru OIKHO
obecneunTb pa3BuTUE y Nonyyatens
coumarnbHbIX YCNyr TBOPYECKUX
cnoco6HocTen, ABUraTensHoOn
aKTVBHOCTU, UTPOBOI AeSTENbHOCTU.
OueHka pe3ynbraTos -
YOOBNETBOPEHHOCTb KAYECTBOM
npesocTaBnsieMon ycnyru, oTcyTcTue
060CHOBaHHbIX Xano6.




Nopapasaen 4. NOPAOOK NMPEAOCTABNEHUA COUUATNDBHbIX YCNYT
NONYYATENAM COUMANDbHbIX YCNYT, UMEIOLLMM HAPYLLEHUA KOTHUTUBHbIX
®YHKUMI, B MONYCTALUMOHAPHOWN ®OPME COLIMATBLHOIO OBCNYXUBAHUA
LEHTPAMU (KOMMNNEKCHbIMU LLEHTPAMU) COLIMATIBHOIO OBCIYXXUBAHUA
HACENEHWUA, TEPOHTONNIOMMYECKUMU LLEHT PAMU,
NCUXOHEBPONOIMNMYECKUMU NHTEPHATAMU 1 APYTUMU IOPUANYECKN MU
NULAMU HE3ABUCUMO OT UX OPFAHU3ALIMOHHO-NPABOBOW ®OPMbI
n (Mnn) UHOAMBUAYAINbHbIMU NPEANPUHUMAT ENIAMU, OCYLLUECTBINAIOLLMA
DEATENBHOCTb, AHANIOIMYHYIO AEATENbHOCTU YKA3AHHbIX OPTAHU3ALIUIA

aea 1. OBLUME NOJNTIOXXEHUA
1.1. CoumanbHoe obcnyxunsanue B nonycraumMoHapHou popmMe B COOTBETCTBUM C HACTOSILLMM pa3genom npeaocTaBnseTcs:

1.1.1. TeHcuoHepaM, JOCTUrLMM BO3pacTa, YyCTaHOBIEHHOro YacTtbto 1 ctatbn 8 PepepanbHoro 3akoHa oT 28.12.2013 N 400-93 "O
CTPaxoBblX NeHCKsX", NPU3HAHHBIM HYXAAOLWMMUCS B COLManbHOM OBCNYXMBaHAW B CBS3W C HanMyvMeM Yy HUX OAHOBPEMEHHO criefdytoLmx
06CTOATENBCTB, YXYALLAOLWMX UMK CNOCOBHBIX YXYALWNTL YCIOBUS XU3HEAEATENbHOCTU:

a) YacTMyHas yTpata CrnocobHOCTM nMBGO BO3MOXHOCTU OCYLLECTBASATL CamMoObCnyXuBaHMe, CaMOCTOSITENbHO MepeaBuUraTbes,
obecneynBaTb OCHOBHbIE XU3HEHHbIE MOTPEOHOCTM B cuny 3abonesaHunsi, BO3pacTa;

6) HanMuMe y rpaxxgaHuHa XPOHUYECKMX 3a00neBaHNi ¢ NErkuM KOrHUTUBHBIM PacCTPOMUCTBOM (deduumTtom);

1.1.2. TeHcuoHepaMm, JOCTUrLMM BO3pacTa, YyCTaHOBIEHHOro YacTteto 1 ctatbm 8 PepepanbHoro 3akoHa oT 28.12.2013 N 400-93 "O
CTPaxoBbIX NeHcKsX", NPU3HAHHBIM HYXOAOLWMMUCS B COLManbHOM OBCNYXMBaHUM B CBSI3W C HanMyvMeM Yy HUX OAHOBPEMEHHO criefdyoLmx
06CTOATENLCTB, YXYALAOLWMX UMK CNOCOBHBIX YXYALUNTL YCNOBUS XN3HEAEATENbHOCTU:

a) YacTu4yHaa yTpaTta cnoco6HocTM nNnBo BO3MOXHOCTU OCYyLLEeCTBNATb CaM006CJ'Iy)KVIBaHVIe, CaMOCTOATENbHO NepeaBuraTbCA,
obecneynBaTb OCHOBHbIE XXU3HEHHbIE ﬂOTpe6HOCTI/I B cuny 3aboneBaHus, BO3pacTa;

6) Hann4yue y rpaxgaHmHa yMepeHHbIX Ui TAXKernbliX KOrHUTUBHbIX paCCTpOVICTB.

1.2. CoumanbHble ycrnyr B MosfycTauuMoHapHOW ¢hOpMe B COOTBETCTBMM C HACTOAWMM MOAPA3AEerNoM MpeaoCTaBMsloTCA LEHTpamm
(KOMMNEKCHbIMU LIeHTpaMu) coLmanbHOro 06CNYXMBaHWUS HAacEeNeHus, rePOHTONOMMYECKMMI LLIEHTPaMU, NCUXOHEBPOSIOTUYECKUMMW UHTEPHATaAMM
W OPYIMMU I0pUOMYECKMMU NULAMU HE3ABMCUMO OT UX OpraHM3auuoHHO-MPaBoBOW GOpMbl 1 (MNK) UHAMBUAOYaNbHBIMK NPeanpUHAMAaTENsIMu,
OCYLLECTBSAOLWMMMN AEATENBHOCTD, aHaNOTMYHYH0 AEATENbHOCTU YKa3aHHbIX OpraHn3aLui.

B oTHOLWEHWUW rpaxaaH, ykaszaHHbIx B NyHkTe 1.1 rnaBbl 1 HacTosILLEero noapasaena, couuanbHble YCnyr MoryT NPeAoCTaBnsTLCs B OYHOM
Unu OUCTaHUMOHHOM hopmaTte Mo BblIGOpY rpaxaaHuHa, BbIPaXEHHOMY B MUCbMEHHOW dopme (MpU HamMuum TEXHUYECKON BO3MOXHOCTU Yy
nocTasLUuKa 1 NonyyaTens couuanbHblX yeryr).

Maea 2. NEPEYEHb JOKYMEHTOB, HEOBXOOUMbIX ONA NPEOOCTABJIEHUA
COLIMATIbHOI O OBCIYXUBAHUA

2.1. 3asiBneHve o NpegoCTaBneHMU coumarbHblX YyCnyr B COOTBETCTBUM C HACTOSILLMM MOAPA3AENoM NoAaeTcs rpaxaaHnHoM nubo ero
3aKOHHbIM MpeAcTaBuTeNeMm, NpeacTaBmMTenieM B Nopsigke, ycTaHoBMEeHHOM nyHKTOM 1.1 rmaBbl 1 pasgena 1 HacTosiwero Mopsiaka.

2.2. K 3asiBNeHuio 0 NpegocTaBneHnn coumarnbHblX YCryr B COOTBETCTBMM C HacTOALWMM noApasfernoM B o6sisaTenbHOM nopsigke
npunaralTcs cneayoLime JOKYMEHTbI:

a) [OKYMEHT, MoATBEpXAaloLWMin NONHOMOYMS NPEACTaBUTENSA rpaxaaHuHa, B crlyyae ecnv 3a MNoflyYyeHuem ycryru B MHTepecax
rpaxgaHuHa, obpallaercs ero NpeacTaBUTENb;

6) 3aknoyeHme MeanLMHCKOW opraHu3aumm O COCTOSIHUM 3[0POBbS rpaXaaHnHa Ans HanpaBneHust Ha couuanbHoe obcnyxuBaHve B
nonycraunoHapHon opme;

B) 3ak/oyeHne YrnosIHOMOYEHHON MeOMLMHCKOWM opraHu3auuu o Hanuuum (06 OTCyTCTBMM) NPOTMBOMOKa3aHW, B CBSA3M C Hanuvumem
KOTOPbIX FPaXAaHWHy UK NonyYaTento coumanbHblX YCnyr MOXeT BbiTb 0TKadaHo, B TOM YKCIie BPEMEHHO, B MPeA0CTaBNEHNN CoLManbHbIX yCnyr
B hopMe coumanbHOro 06Cny>KMBaHMA Ha AOMY, UNW B NOJSyCTaLMoHapHoOW dhopme, Unu B CTauMoHapHo i dopMme;

(B pea. noctaHoBneHnus MpasuTenbcTBa TiomeHckon obnacty ot 31.05.2024 N 323-n)

r) AOKYMEHTbl, yOOCTOBEpsiOLMEe FUYHOCTb, CBUAETENbCTBA O TOCYAApCTBEHHOW pernctpaumMyM akTOB [PaXAaHCKOro COCTOSIHUSA,
[OOKYMEHThI, NoaATBepXXAatoLLme NofyyeHne neHcum B COOTBETCTBUM C dpeaeparnbHbIM 3aKOHOAATENbCTBOM, CpaBka O HanMuMm MHBanuMaHoCcTu (B
OTHOLLEHUW TpaxJaH NeHCMOHHOIo Bo3pacTa Wnu MHBanWAoB, SABMSIOWMXCS OETbMU MWL, YKasdaHHbIX B noanyHkte 1.1.2 nyHkta 1.1 rmaBbl 1
HacTosilero noApasfena, B Cly4yae Hanuuvsi HeobXxo4MMOCTW Mnomnyyenus couumanbHol ycnyru "loaBo3 (COnpoBOXAEHWE) MonydvaTtenen
coumarnbHbIX YCyr OT MeCTa XUTENbCTBA UNN MecTa npebbiBaHusi 4O MecTa NPefoCTaBMNeHns coLmanbHbIX YCnyr n o6paTHo").

(nn. "r" BBeaeH noctaHoBneHvnem lMpasutenbcTBa TioMmeHckow obnactu ot 31.05.2024 N 323-n)

2.3. ﬂOKyMeHTbI, cBeleHNA U3 KOTOpPbIX 3anpallnBaroTCA B paMKax MexXBeJOMCTBEHHOIO B3auMogencTBus, n KOTOpPbIE rpaXKgaHWH nnn ero
3aKOHHbI npeacrasuTenb, NpeacrtaBuUTeNb BNpase NnpeacrtaBuUTb No CcoGCTBEHHOM nHMuUnaTmnee:

a) AOKYMEHT, MOATBEPXAALMIA PErNCTPaLIMIO B CUCTEME MHAMBMAYaNbHOMO (NEPCOHNPULMPOBAHHOIO) YYETa;
6) pacrnopsanTenbHbIN akT opraHa oneku 1 NoNeYnTeNbCTBa O Ha3HaYeHUM onekyHa (B OTHOLLEHWMW NULa, NPU3HAHHOTO B YCTAHOBIEHHOM

3aKOHOM nopsaake HeeecnocobHbIM, €Cny Takoe NULO He cnocobHO NoAaTh NNYHOE 3asBneHue nubo ecnu beHKLl,I/II/I OoneKkyHa ucnonHdaeT opraH
onekn un I'IOI'IeHI/ITeJ'IbCTBa), B Clny4ae ecnun B UHTepecaXx rpaxgaHunHa o6pau.laeTc;| ero 3aKOHHbIN npeacrtaBuTenb.
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Masa 3. MPABUJIA NMPEOOCTABJIEHUA COUUATNDBHbIX YCNYT BECIMJIATHO
NNBO 3A NNATY NN YACTUYHYIO MNATY

3.1. CoumarnbHble ycryru B nonycrauMoHapHo hopMe coumanbHOro obCcnyxuBaHus, ykasaHHble B 3akoHe TiomeHckol obnactu ot
02.12.2014 N 108 "O nepe4vHe coumarnbHbIX YCNyr, NpedoCTaBlsieMblX MOCTaBLUMKaMU couuanbHblX ycnyr', B obbemax, onpefeneHHbIx
npunaravLwmMMmMca K HacTosweMy noapasgeny ctaHgapTamu coumanbHbIX YCMyr, rpaXaaHam, yka3aHHbIM B nyHkTe 1.1 rmaBbl 1 HacTosuiero
noapaszgena, npegocTaenstoTcsa 6ecnnartHo.

3.2. CoumanbHble ycryru, okasdaHHble cBepx 06beMoB, onpefeneHHbIX CTaHdapTaMu couManbHbiX YCIyr, a Takke AOMNOSHATENbHbIE
coumanbHble yCnyru, He BXoAsilive B nepeyeHb coumanbHbIX yCnyr, yTBepxaeHHbIn 3akoHom TromeHckon obnactu ot 02.12.2014 N 108 "O
rnepeyHe coumanbHbIX YCNyr, NpefocTaBnsieMblX NOCTaBLUMKaMW couManbHbIX yenyr", NpefoCcTaBnsloTCca Ha YCrnoBusiX onnatbl B pasmepe 100
NPOLEHTOB YCTAHOBIEHHbIX TapudOB B COOTBETCTBMU C JOTOBOPOM O NPEeOCTaBNEeHUN CoLManbHbIX YCHyT.

Fnasa 4. NOPAOOK NPEAOOCTABJIEHNA COLUUAIBHBIX YCIYT
B NONYCTALMOHAPHOW ®OPME

4.1. CoumanbHble ycnyr B nonycralMoHapHol doopmMe coLmanbHoro obcnyxuBaHusi npefoCcTaBnsioTCsA rpaxaaHam, ykasaHHbIM B NMyHKTe
1.1 rmaBbl 1 HacTosiLlero noapasgena, nNpu OTCYTCTBUM Yy HUX MEAMLMHCKMX MPOTUBOMOKa3aHW, YCTaHOBIEHHbIX MpukasoM MwuHucTepcTBa
3apaBooxpaHeHus Poccuiickon ®egepaumm ot 02.05.2023 N 202H "O6 yTBEpXAEHWU NepeyvHs MeQULUMHCKMX NPOTUBOMOKa3aHWi, B CBSI3N C
HanMueMm KOTOPbIX rPaxaaHWHy MMM NomyyaTento coumanbHbIX YCryr MOXeT OblTb OTKa3aHo, B TOM 4uCIie BPEMEHHO, B MpeaoCcTaBrieHnm
coumanbHblX ycnyr B hopMe coLmanbHOro obCnyxuBaHns Ha AOMy, UMK B NonycTaunoHapHon opme, nunu B ctaunoHapHon dopme, a Takke
dopMbI 3aKMOYEHNS YNONHOMOYEHHO MeAULMHCKON OpraHn3aLm o Hanmuum (06 oTCyTCTBUM) TakUX MPOTUBOMNOKa3aHU".

4.2. Mpwn Hannummn y rpaxaaHnHa MEAULMHCKUX MPOTUBOMNOKa3aHMIA OH BMpaBe NOBTOPHO 06paTUTLCA 3a NpeAo CTaBIeHNeM CoLmarnbHbIX
yCrnyr B COOTBETCTBUM C HACTOSLLMM MOAPA3AENOM MNOCIe NPOXOXAEHUS1 COOTBETCTBYIOLLETO NEYEHUS1 U NOBTOPHOTO NpeacTaBneHnsl JOKYMEHTOB ,
yKasaHHbIX B NMyHKTax 2.1 1 2.2 rnasbl 2 HAaCTOSALLEro noapasaena.

B cny4yae, ecnu nony4atento counanbHblX yCnyr OoTka3aHo B NpedoCTaBneHnn counanbHblX yCnyr B CBA3M C Hanndmem MeauumHCKUX
NPOTVBOMOKa3aHWN, NOCTaBLUMKN coLmanbHblX ycnyr MH(bOpMVIpy}OT MeOULNHCKYH OpraHu3auunio Nno MecTy XUTenbCTea nosyvyarena counanbHblX
ycnyr o Heo6X0AMMOCTH OKa3aHus emy MeAMLMHCKOW MOMOLLM, B TOM YUCHe MEAULMHCKOTO HabnioaeHus.

4.3. MNpwn obpalleHnn K NOCTaBLUUKY COLMAnbHbIX YCMyr B COOTBETCTBMM C NMyHKTOM 2.4 rmasbl 2 pasgena 1 Hactoswero [Nopsgka
rpaxgaHuH, ero 3aKoHHbIV MpeAcTaBuTeNb NPeACTaBNseT cneayoLlme JOKYMEHTbI:

a) HAMBUAYyarnbHy0 NporpamMmMy NPeaoCTaBMeHNs CoLManbHbIX YCIyT;
6) nacrnopT UNM MHOWM JOKYMEHT, yAOCTOBEPSIIOLLMIA MTMYHOCTb rPaxaaHnHa,;

B) 3aKIYEHNE MeOULIMHCKOW OpraHM3auum O COCTOSIHMM 3[0POBbS rpaxaaHuHa Ans HanpaBreHus Ha couuanbHoe obcnyxvBaHue B
nonycraunoHapHon opme;

r) 3akniovyeHne ynosIHOMOYEHHOW MEAWMLMHCKON opraHusauum o Hanuuum (06 OTCYTCTBMM) NPOTUBOMOKAa3aHWN, B CBSA3M C HanMyvem
KOTOPbIX FpaXXAaHnHy Unu nonyyaTento coumanbHbIX yCnyr MOXET ObITb 0TKa3aHo, B TOM YMCIe BPEMEHHO, B NPe0CTaBEHNN CoLManbHbIX yCnyr
B hopme coumanbHoro obcnyxmusBaHusi Ha AOMY, UK B MoNycTauMoHapHov hopme, Unm B cTalMoHapHon hopme;

[l) pacnopsiaMTENbHbIA aKT opraHa oneku v NoneYnTensLCTBa O Ha3HAYEHUM OMEKYHA (B OTHOLLEHUMW NLA, MPU3HAHHOTO B YCTAHOBIIEHHOM
3aKOHOM NopsiAKe HeOeecrnocobHbIM, ECAN TAKOe NULO He CNOoCcOoBHO NoAaTh NIMYHOE 3asBneHe NMGo ecnu YHKLUK OMEKYHa UCTIONHAET opraH
OMeKM U MONeYUTENBLCTBA), B Cly4Yae €Cnv B MHTEPECaX rpaxaaHnHa o6pallaeTcst ero 3aKOHHbI NpeacTaBUTENb.

4.4. CouuanbHble ycnyru B nonycrauvoHapHon copme coumanbHOro oB6CnyXuBaHWs B COOTBETCTBUM C HACTOSILLMM MOApa3feriom
NpeaoCTaBnsAoTCA:

a) rpaxkgaHam, ykasaHHbiM B noanyHkTe 1.1.1 nyHkta 1.1 rmaBbl 1 HacTosiLiero nogpasaena, B pamkax Kypca npodunakTMkm Bo3pacTHbIX
nameHeHuin. Kypc coctaensieT 3 mecsiua, He 6onee 12 paboumx AHeln B TeHUEHNE MecaLa;

6) rpaxxgaHam, ykasaHHbiM B nognyHkte 1.1.2 nyHkta 1.1 raBbl 1 HacTosWwero nogpasaena, counanbHble YCnyri NpeaoCcTaBnsioTca He
bonee 3 pa3 B Hegento, ANUTENbLHOCTb NpebbiBaHNsA COCTaBNseET He 6onee 6 YacoB B AeHb nocelleHus . MpoaomkMTenbHOCTb NpegoCcTaBneHms
coumanbHblX YCNyr onpeaensieTcs no COrNacoBaHWio C Monyyatenem couuanbHbiX YCNyr WU 3akOHHbIM MNpeAcTaBUTenem nony4varens
coumanbHblX YCNyr ¢ y4eToM NoTpebHOCTM nonyyaTens coumanbHbIX yCryr.

MNpunoxexue
K nogpasgeny 4 pasgena 3

CTAHOAPTbI
COUMATNDBbHbIX YCNYT, NIPEAOCTABIIAEMbIX MONYYATENAM COUNATBbHbIX
YCNyT, UMEIOLLIUM HAPYLLUEHUA KOTHUTUBHbIX ®YHKLUUH,

B NONYCTALMOHAPHOW ®OPME COLIMATNBHOIO OBCIYXUBAHUA LIEHTPAMU
(KOMMNEKCHbIMU LLEHT PAMX) COLIMATIBHOIO OBCIYXXKUBAHUA HACEJIEHUA,
FEPOHTONOMMMYECKUMM LLEHTPAMU, MCUXOHEBPOJIOMTMYECKNMU
WHTEPHATAMU U OPYTMMU IOPUOUYECKUMM JIMLUAMU HE3SABUCUMO OT UX
OPIrAHU3ALIMOHHO-NTPABOBOM ®OPMbI U (MNN) UHOUBUAYATbHbBIMU
NPEANPUHUMAT ENAMU, OCYLLECTBNAIOLWUMAN OEATENBHOCTb, AHAITOTUYHY 1O
DEATENBHOCTU YKA3AHHbIX OPTAHU3 ALIMKA
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N
n/n

HaumeHoBaHve couunansbHom ycnyrm

OnucaHue couunanbHom
ycnyru, B TOM yucne ee
o6bem

Cpoku npeaocTaBneHust
coumanbHon ycnyru

Moayweson HopMaTmB OMHAHCUPOBAHKA
coumanbHon ycnyru

[NokasaTtenu ka4yecTBa 1 oLeHKa
pe3ynbTaToB NpeaocTaBrieHns
coumanbHoOmn ycnyru

npeﬂOCTaBﬂeHVIe counanbHOro O6CJ'Iy)KVIBaHVIF| nony4yarenam couuanbHbIX yCcnyr, UMeLW M HapyLleHUA KOFTHUTUBHbIX q.)yHKLlI/IVI, B I'lOJ'IyCTaLl,IAOHapHOVI q)opme LeHTpamMu (KOMI'IJ'IeKCHbIMI/I Ll,eHTpaMVI)
couwnanbHoro O6CJ'Iy)KVIBaHI/IH HaceneHua, repoHToNorM4eCKUMun LeHTpamMmu, nNCUXoHeBpPONOrM4eCKUMU UHTEpHaTaMun U Opyrumn rpugnvyeckuMmn nuuamun He3aBUCUMO OT UX OpraHM3alMOHHO -
I'IpaBOBOVI d)OprI n (VIJ'IVI) neguesumayanbHbIMU npeanpuHUMaTensamMmu, oCyLlecTBNALWIMMN 0eATENbHOCTb, aHaNOrM4yHyo AeATenbHOCTU YKa3aHHbIX OpFaHI/I3aL|VIl7I, BKIKOYaeT oKasaHue crneayrowmx
coumnanbHo-6bITOBbLIX ycnyr, coumanbHO-MeOANUUMHCKUX YCIyr, CcouManbHO-NCUXONOrM4eCckux ycnyr, couuanbHO-negarorn4ecknx ycnyr, counanbHO-NpaBOBbLIX YCNyr ycnyr B LendAX NoBblleHUA
KOMMYHUKaTUBHOTIO noTeHunana nonyanenelh counanbHbIX yCnyr, UMerLWnX orpaHn4YeHna XXusHeaeAaTenbHOCTU, B TOM Ynucne neten-nHBanmaos:

1. CoumanbHo-6bITOBbBIE YCNyrn

1.1 |lMpegocTaBneHne HeXWUnbIX NOMeLLEeHUA, | Ycnyra BkitoyaeT B cebs | B cootBeTcTBMM C YcTaHaBnvMBaeTcs ynosHOMOYEHHbIM opraHoM | [okasatenu kavyecTBa - Hexunas
OCHaLLeHHbIX Mebenblo, obyyatowym, npegocTasnexve YCTaHOBIEHHbIM B COOTBETCTBUM C METOANHECKUMM nnowasab JOMKHa COOTBETCTBOBATb
KOpPPEKLMOHHO-pa3BMBaIoLLUM NoCTaBLLMKOM NOCTaBLLUKOM pekoMeHaauusaMmn no pacyety noayLleBbix CaHUTapHO-3MMAEMUNONOTNYECKUM
obopynoBaHnem, MHBEHTapeMm, Ans coumanbHbIX yenyr coumanbHbIX ycnyr HOPMaTMBOB (PMHAHCMPOBAHUS COLManbHbIX TpeboBanusim, oTBEYaTh TpeboBaHNAM
opraHvMsauum u NnpoeeaeHns HEXWITOro NMOMELLeHNs, pexvmom paboThl, B yCnyr, yTBepXaeHHbIX [1paBUTeNn-cTBOM 6esonacHocTH, B TOM Yncrne
MepOnpUATWIA, CNOCOBCTBYHOLLIMX KoTopoe oTBevaer nepvop Aenctaus Poccuiickon ®enepavmn npoTVBOMOXapHOW, obecneymsaTtb
MOBBLILLEHNIO YPOBHS coLanmsauum, CaHUTapHo- gorosopa o 6e3onacHoe 1 koM opTHOE
aKTUBHOCTN 1 @BTOHOMHOCTM 3NNAEMUNOIIOTNYECKUM npeAaocTaBneHnn HaxoXAeHve nonyyatens coumnanbHbIX
nony4varenen counanbHbIX YCNyr, B TpeboBaHMsaM u coumanbHbIX ycnyr yCryr B OpraHvsaumm, a Takke
COOTBETCTBUM C NOPSAAKOM, TpeboBaHuaM AOCTYMHOCTb ANA MHBANUAOB.
YCTaHOBMIEHHbIM YNOTHOMOYEHHbIM 6e30nacHOCTV He MeHee OueHka pe3ynbLTaToB -
opraHom 2KB.MHa 1 yven., YOOBNETBOPEHHOCTb KA4eCTBOM

mebenun, obyyaroLuero, npeaocTaBnsAemMon yCryru, OTCyTCTBME
KOPPEKLNOHHO- 060CHOBaHHbIX %anob.
passuBaroLLero
obopynoBaHus,
VNHBEHTaps.
MpaxpaHam, ykasaHHbIM
B noAnyHkte 1.1.2 nyHkTa
1.1 rnaBbl 1 HacTosIWEro
noapasgena, npu
HeobxoAMMOoCTH
npefocTaBnseTcs MecTo
oTablxa (CHa).
1.2. | ObecneyeHne NnuTaHMeM B COOTBETCTBUM | Ycnyra npefgocTasnsercsa | B cootBerctBum © YcTaHaBnmBaeTcs ynonHoOMOYeHHbIM opraHoM | [NokasaTtenu kayectsa - nuTaHve

C HOpMaMW, yTBepXXaeHHbIMU
YNOJTHOMOYEHHbIM OpraHoOM

rpaxgaHam, ykasaHHbIM
B noanyHkTe 1.1.2 nyHkTa
1.1 rnaBbl 1 HacTosLLEro
noapaszaena.
ObecneyeHve
notpebHocTn
nonyyartensi coumanbHbIX
yCryr B NOJIHOLEHHOM K
cbanaHcMpoBaHHOM
nuTaHMu, B TOM Yucne
OVETUYECKOM MUTaHUN,
COrnacHo Hopmam,
yTBEPXKAEHHBIM
[enaptameHToM.

Ycnyra Bknovaet

caHWTapHo-
aNMAEMUONOrN4eCKUMIn
TpeboBaHMAMM U
PEeXVMOM MUTaHUS,
YCTaHOBMEHHbIM
NOCTaBLUMKOM
coumarnbHbIX yCryr B
nepuog oencremsa
Aorosopa o
npegocTaBneHnm
coumanbHblX YCnyr.

B COOTBETCTBMM C METOANYECKUMU
pekoMeHaauusiMu Nno pacyety nogyLueBbixX
HOPMaTMBOB (PMHAHCMPOBAHMSA COLMAnbHbIX
ycnyr, yTBepXaeHHbIx [1paBuTen-cTBoM
Poccuinckon ®epepaumm

AOIMKHO 6bITb NPUrOTOBIIEHO U3
A0BpokayYeCcTBEHHbIX MPOAYKTOB,
UMeroLLMX cepTudmkaTtbl n (Mnu)
nacrnopTa Ka4ecTBa, [JOIPKHO
yOOBNETBOPSiTb NOTPEBHOCTM
nonyyartens coumanbHblX YCnyr no
KanopuiHOCTU, COOTBETCTBOBATb
yCTaHOBMNEHHbIM HOpMaM NUTaHus,
CaHUTapHO-TUrneHNYECKUM
TpeboBaHNsM 1 ObITb NPegoCTaBNeEHo C
Y4YETOM COCTOSIHUS 300POBbSI
nony4artens coumanbHbIX YCryr v B
COOTBETCTBUM C YCTAHOBIEHHbIM
PEXUMOM.

OueHka pe3ynsraTos -




NpUroTOBIEHNE U Nofavy
nLLN.

Ycnyra npegocraBnseTcs
He Gonee 2 pa3 B AeHb
noceLleHus.

YOOBNETBOPEHHOCTb Ka4eCTBOM
npegocTaBnsieMon ycnyru, oTCyTcTBUE
060CHOBaHHbIX Xano6.

13.

Oka3saHue ycnyr UHAMBUAYanbHO
06CnyXVBaIOLLETO U TMIMEHNYECKOTO
xapaktepa

Ycnyra npegocraBnsercs
rpaxgaHam, ykasaHHbIM
B noAnyHkte 1.1.2 nyHkTa
1.1 rnaebl 1 HacToALLEro
noapasgaena, nytem
OKa3aHusl NoMoLLUM B
BbIMOSIHEHNM CaHWUTapPHO-
rMrMeHNYecKmX yCnyr:
rMrMeHNYeckmi yxo 3a
Tenom, 3aMeHa
abcopbupytoLero 6enbs,
CMeHa HaTenbHoro
6enbs, nomoLLb Npu
Nnonb30BaHWKN TyaneTom;
B NepeaBKeHUn
(nepemeLyeHnn)
rpaxxgaH, He cnocobHbIX
MO COCTOSIHUIO 3[0POBbSA
CaMOCTOSITENbHO
obecneunBatb CBOHO
MOOWNBLHOCTL, B TOM
yucrne BO BpeMst
NPOTrynKu.
MpepocTtasnserca npu
HEeobXoAMMOCTH.

Cpok npegocTaBneHus
ycnyrv ycTaHaBnmBaeTcs
VMHOVBMAYANEHO B
nepuog oencreusa
aorosopa o
npegocTaBneHnn
coumanbHbIX ycryr

YcTaHaBnMBaeTcs YNorIHOMOYEHHbIM OpraHoOM
B COOTBETCTBMM C METOANYECKUMU
pekomMeHaaUMsIMM No pacyeTy NnoayLleBbIX
HOpPMaTMBOB (PMHAHCMPOBAHMS CoLMarbHbIX
ycnyr, yTBepXaeHHbIX [paBuUTenscTBOM
Poccuinckon ®epepaunmn

[MokasaTenu kavecTBa -
npefocTaBrieHne YCnyry fOMKHO
obecneunTb yaoBReETBOPEHNE
CaHUTapHO-TUrMeHNYECKNX
notpebHoCcTen NnonyyaTens coumnanbHbIX
ycnyr.

OueHKa pe3ynsTaTos -
YOOBMNETBOPEHHOCTb Ka4eCTBOM
npefocTaBnsieMol yCnyru, oTCyTCTBUE
000CHOBaHHbIX Xano6.

1.4.

KoHcynsTupoBaHve no Bonpocam
coumanbHo-6bITOBONM aganTauum n
coumanbHo-cpefoBoi peabunurtaumm

BbisiBneHue npobnem
nosyyarens coumanbHbIX
ycnyr B chepe
coumanbHo-6bIToBOM
aganTauum n coumarnbHo-
cpenoBoi peabunurtaymm
nyTeMm npoBeaeHns
becep;

npegocTaBneHue
nony4yarento
coumanbHbIX yenyr
nHopmaumu,
pekomeHgauum o
KOHKPETHbIX ENCTBUSIX,
onpeaeneHme
OnTUMarbHbIX PEXNUMOB
0obLecTBEHHOW 1
CceMenHo-6bITOBOM
neaTenbHoCTH
nony4yartensi coumanbHbIX
YCIyr B KOHKPETHbIX

Cpok npegocTaBneHus
yCcnyru ycraHaBnmBaetcs
VHOMBMAYanNbHO, B
nepvos oevucTeus
fAorosopa o
npegocTaBneHnm
coumanbHblX ycnyr

YcTaHaBnMBaeTcs YNorIHOMOYEHHbIM OpraHoM
B COOTBETCTBUM C METOANYECKUMMU
pekoMeHaauusiMu Nno pacyeTty nogyLueBbixX
HOPMaTMBOB (h1HAHCUMPOBAHUSI COLMANbHbIX
ycnyr, yTBepXaeHHbIX [1paBUTENLCTBOM
Poccuinckon ®epepaumm

MokasaTtenu kavecTBa -
npegocTaBneHne ycnyrm SOSMKHO
obecneunTb MHTerpauuo nonyyarens
coumarnbHbIX ycrnyr B o6LecTso,
pelleHue Npobrnem nonyyartens
coumarnbHbIX ycryr B cdhepe coumansHo-
ObITOBOM aganTaumm n coumanbHo-
cpefoBon peabunurayuu.

OueHka pe3ynbLTaToB -
YAOBETBOPEHHOCTb Ka4ECTBOM
npegocTaBnsieMon yenyru, oTCyTCTBME
060CHOBaHHbIX Xano6.




coumnanbHo-cpeaoBbIX
YCMoBUSIX U
NpUCNocoBneHnst K HUM.
Ycnyra npegocraensercs
He Bornee 1 pasa B
Hepento, onpegenseTcs
no notpebHocTn.

15.

Moago3 (conpoBoXaeHWe) nonyyartenen
coumarnbHbIX YCyr OT MecTa XUTenbcTBa
Unu mecTa npebbiBaHna 4o MecTa
npesocTaBneHnst coumanbHblX YCnyr n
obpaTtHo

Ycnyra npegoctaBnsiercs
rpaxxaaHam, ykasaHHbIM
B nognyHkTe 1.1.2 nyHkTa
1.1 rnaebl 1 HacTosLLEro
nogpasgena (npu
HeobxoammocTw). Yenyra
npenocTaBnsieTcs
OJHOKpaTHO (OO0 MecTa
npefocTaBneHust
coumanbHbIX yenyr n
o6paTHO) B AeHb
noceLleHns nocTaeLmka
coumarnbHbIX YCIyT.
MpepocTtaBnenve
TpaHcnopTa Ans
[OCTaBKM nonyyartens
coumanbHbIX yCnyr K
06bekTy couunansHowm
MHPACTPYKTYpPbI U
obpatHo ¢
COMPOBOXAEHMEM NpPW
HeobXo4MMOCTH
COTPYAHUKOM
nocraBLyuKa
coumarnbHbIX YCIyT.

Cpok npegocTaBneHus
yCnyru ycTaHaBnmBaercs
VHOVBUAYaNbHO B
nepvog gevucTans
Aorosopa o
npeaocTaBneHnn
coumarnbHbIX ycnyr

(B pea. noctaHoBneHus MpaBuTtenbcTBa TtomeHckol obnacTu ot 31.05.2024 N 323-n)

YcTaHaBnvMBaeTcs YyNoNHOMOYEHHbIM OpraHoM
B COOTBETCTBMM C METOANYECKUMU
pekoMeHaaLusiMu Nno pacyeTy noayLleBbIX
HOPMaTMBOB (h1HAHCUMPOBAHUSI COLMaNbHbIX
ycnyr, yTBepXaeHHbIX [paBUTenscTBom
Poccuinckon ®epepaumm

MokasaTenu kayecTBa -
npeaocTaBneHme yCnyru AOMKHO
obecneunTb Nonyyatento AOCTYNHOCTb
00bEeKTOB coumanbHOW MHPaACTPYKTY pbl
C Y4ETOM COCTOSIHWSI 300POBbS.

OueHKa pe3ynsTaTos -
YOOBMNETBOPEHHOCTb Ka4eCTBOM
npefocTaBnsieMol ycnyru, oTcyTcTBre
060CHOBaHHbIX %anob.

2. CouparnbHo-Mef LMHCKME yCnyrv

2.1

BbinonHeHve npouenyp, CBA3aHHbIX C
opraHusauuen yxoaa, HabnoaeHem 3a
COCTOSIHMEM 3[0POBbS NonyyaTenei
coumanbHbIX ycnyr

ObecneyeHne
Habntogenus 3a
rpaxgaHamu, He
CNoCcOBHbIMK MO
COCTOSIHUIO 340POBbS
CaMOCTOSITENbHO
(nonHocTblo MK
YacCTUYHO)
KOHTpONMpoBaTh CBOE
COCTOSIHNE 300POBbS (C
Lenbto BbISIBNEHUSI
OTKITOHEHWU B COCTOSIHAN
NX 300POBbS).
KoHTpons 3a
cobniogenvem

ExeqHeBHO B A€Hb
noceltleHus nnéo B
COOTBETCTBUM C
MeANLNHCKNM
Ha3Ha4yeHneM B nepuop
OencTBuMA gorosopa o
npegocTaBneHnmn
coumanbHbIX ycryr

YcTaHaBnMBaeTcs yNnorHOMOYEHHbIM OpraHoM
B COOTBETCTBUWN C METOANYECKUMM
pekoMeHAaLUMsiMmu No pacyeTy NoayLleBbIX
HOPMaTMBOB (PMHAHCMPOBAHUS COLMAanbHbIX
ycnyr, yTBepXaeHHbIX [1paBUTEN-CTBOM
Poccuiickon ®enepaumn

Moka3aTenu ka4yecTBa -
npefocTaBrieHne yCnyry fOIKHO
cnoco6cTBOBaTb COXPAHEHUIO 300POBbSA
nMBOo yny4LEHNIO COCTOSIHUS 3[10POBbS
nony4yarensi coumarnbHbIX YCryr.

OueHka pesynsraToB -
YOOBNETBOPEHHOCTb Ka4eCTBOM
npegocTaBnsieMon ycnyru, oTCyTcTBUE
060CHOBaHHbIX anob.
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npeanucaHui Bpaya,
CBS13aHHbIX CO BpeMeHeM
npuema, 4yactoTon
npuema, cnocobom
npvema u cpokom
roQHOCTM NEKapcTB,
oKasaHue NoMoLLy B
nonb3oBaHun npuéopamm
MeONLMHCKOTO
Ha3HauYeHus .
Cuctematunyeckoe
HabnoaeHne
OCYLLeCTBNSIETCSA NyTEM
n3mepeHust
TemnepaTypbl TeNa,
apTepuansHoro
AaBneHus.

Ycnyra npegocraBnsieTcst
no MeaULIMHCKUM
NnokasaHvsiM B A€Hb

noceLleHns.
2.2. | poBeneHne 0300poBUTENBHBIX Opranusauusi n Cpok npegocTaBnenns YcTtaHaBnvBaeTcsa ynonHOMOYeHHbIM opraHoM | [okasaTenu kavecTsa -
MEePONPUSITUIA npoBeaeHune: yCNnyrn ycTaHaBnMBaETCsA | B COOTBETCTBMU C METOANYECKMMM npegocTaBnenne ycnyrm SOJMKHO
NPOTyIoK Ha CBEXEM MHAMBMAyansHo Nubo B | pekoMeHaaumsiMm No pacyeTy noAyLleBbiX cnocobCcTBOBaTb COXPAHEHUIO U (M)
BO3AyXe (MpW HanM4uu COOTBETCTBUM C HOPMaTMBOB (h1HAHCUPOBAHUSI COLManbHbIX BOCCTaHOBIEHWIO 300POBbS Nony4vaTenst
06opynoBaHHO N yTBEPXKAEHHBIM ycnyr, yTBepXaeHHbIX [paBUTenscTeom coumarnbHbiX ycnyr, 0pMUpPOBaHNo
TeppuTopun); NoCTaBLLMKOM Poccuickon ®epepaumm 340pOBOro o6pasa KU3Hu.
3aHATUI DU3KYNLTYPOR coumanbHbIX ycnyr OueHka pe3ynbTaToB -
(B TOM uncne pPEeXUMOM B nepuon, YAOBNETBOPEHHOCTb Ka4ECTBOM
aganTuBHON), OeNCTBMS OroBopa o npeaocTaBnsieMon ycnyru, oTcyTcTBue
0300pOBUTENBHOM npegocTaBneHnn 060CHOBaHHbIX Xanoob
rMMMHACTUKOW, CMOPTOM, | coLManbHbIX YCryr
aproTepanven;
MEepONPUSITUIA,
HanpaBreHHbIX Ha
npoUNaKkTuKy
BO3HWKHOBEHUS U
obocTpeHust
XPOHUYECKUX U
NHM EKLMOHHBIX
3aboneBaHui.
Ycnyra npegocraBnsercs
B A€Hb NOCELLEHUS.
2.3 | KoHcynbTpoBaHme no coumansHo- Ycnyra npegocrtaensiercs | Cpok npegocTaBneHnst YcTaHaBnmBaeTcs ynorHOMOYeHHbIM opraHoM | MNokasartenu kavectsa -

MEAULMHCKMM BOMpocam

nyTeM npoBefeHus
MHOVBUAYarbHBIX UMK
rpynnoBbix 6eceq,
NpoBeAeHNs NEKLMiA,
obecneyeHnst 3aKkOHHOTO
npeacTaBuTens,
npeacTaBuTens,

ycnyrv ycTaHaBnmBaeTcs
VWHAVBWAYaNbHO B
nepuog oencremsa
aorosopa o
npegocTaBneHnn
coumanbHbIX ycnyr

B COOTBETCTBUM C METOANYECKUMMU
pekoMeHaaLusiMu Mo pacyeTy nogyLleBbIX
HOPMaTMBOB (PMHAHCMPOBAHUS COLManbHbIX
yCnyr, yTBepXXaAeHHbIX [paBuTen-cTBOM
Poccuickon ®enepaumm

npeaocTasrieHne ycnyru goimkKHoO

obecneuvBaTb OkasaHne

KBanvduLnMpoBaHHOW NOMOLLN
3aKOHHOMY NpeacTaBuTenNto,
npegcTaBuTento nony4yarens
coumanbHbIX YCyr B NpaBUNbHOM
NOHVMaHUK 1 peLleHnn Npobnem,




nony4yartensi coumanbHbIX
ycnyr
MHOPMALMOHHBIMMW
Matepuanamu no
BOMpocaM, CBsI3aHHbIM C
TemMaTMKON NoaaepXKaHus
3pgopoBoro obpasa
Xn3HW. PasbsacHeHue
3aKOHHOMY
npeacTaBuTernto,
npeacTaBuUTento
cBeneHui oo
MMeIoLLMXCS Y
nonyyartensi coumanbHbIX
ycrnyr coumarnsHo-
MEAMLIMHCKUX Npobrnemax
1 onpefenexHve
BO3MO>XHbIX NyTen nx
peLueHus,
0300POBUTENbHbIX
MEpPONPUATUI,
paspaboTka
peEKoOMeHZaLnn no nx
BbIMOJIHEHNIO, B TOM
yncrne B AOMaLLHUX
YCMOBUSIX.

Ycnyra npegocraBnseTcs
npu Hanuuum y
nonyyarens coumanbHbIX
yCnyr COOTBETCTBYHOLLEN
notpebHocTu.

CBSI3aHHbIX CO 3[0POBbEM, OOIHKHO
cnoco6cTBOBaTH MOBLILEHUIO KavecTBa
yxoZa 3a nonyyaTensimu coumasbHblX
ycnyr B 4OMALLHUX YCIOBUSIX.

OueHka pe3ynsTaToB -
YOOBNETBOPEHHOCTb Ka4yeCcTBOM
npegocTaBnsieMon ycnyru, oTcyTcTBue
060CHOBaHHbIX Xanob.

3. CoumanbHO-NCUXonorny

ecKue ycryru

3.1 | Mcuxonornyeckasn anarHoctTuka u BbisiBneHue 1 aHanus B nepvopg pencreus YcTaHaBnvBaeTcs ynonHOMOYeHHbIM opraHoM | [MokasaTenu kavecTBa -
obcnegoBaHe NUYHOCTU NMCUXUYECKOTO COCTOSIHUSA | oroBopa O B COOTBETCTBUM C METOANYECKUMU NpegoCTaBreHne YCryru OIKHO
1 MHOMBMAYanbHbIX npegoCcTaBneHm pekoMeHaaLus MU Mo pacyeTy noayLleBbIX oGecneunTb coCcTaBreHMe NPorHo3a u
0COBEHHOCTEN NMMYHOCTU | couManbHbIX yCnyr HOpPMaTMBOB (PMHAHCMPOBAHMS CoLMarbHbIX pa3paboTky pekoMeHaaumin no
nony4artensi coumanbHbIX ycnyr, yTBepXaeHHbIX [paBUTenscTBom NPOBEAEHNIO KOPPEKLIMO HHbIX
ycnyr. Poccuiickon ®egepaumn MepOnNpPUSATUIA.
MpaxxgaHam, ykasaHHbIM OueHka pesynbraToB -
B noanyHkTe 1.1.1 nyHkTa YAOBETBOPEHHOCTb Ka4ECTBOM
1.1 raBbl 1 HacTosILLero npegocTaBnseMon ycnyru, oTcyTcTBue
noapasgena, He 6onee 3 060CcHOBaHHbIX Xanob.
ycnyr 3a Kypc.
MpaxxgaHam, ykasaHHbIM
B noanyHkTe 1.1.2 nyHkTa
1.1 rnaebl 1 HacTosLEro
noapasgena, 1 pas B 6
MecsiLEeB.
3.2. | CoumanbHo-ncuxonornyeckoe BbisiBNeHME 3Ha4YUMbIX B nepvog pencreus YcraHaBnvBaeTcs ynonHOMOYeHHbIM opraHoM | [okasatenu kavecTBa -

KOHCYIbTUPOBaH1e

ana nonyvarens

forosopa o

B COOTBETCTBUMN C METOAUYECKNMU

NpeaoCTaBrieHNE YCIyTv AOIHKHO




coumanbHbIX ycnyr
npo6nemM coumnansHo-
NCMXONOrn4eckoro
cofepxaHus - B obrnactu
MEXIMYHOCTHbIX
B3aMMOOTHOLLIEHWIA,
obLeHns1, noBeaeHns B
ceMbe, B rpynne
(y4ebHow, TpygoBoit), B
obuecTse, npu
paspeLLeHnmn pasnuyHblx
KOH(PNNKTHBIX CUTYaumn,
npo6nem NUYHOCTHOTO
pocTa, coumanusauum u
Opyrux;

obcyxaeHue ¢
nonyyarenem
coumanbHbIX ycnyr
BbISIBITEHHbIX MPO6nemM ¢
LLenbio packpbITs U
Mo6unusaunm
BHYTPEHHMX pPecypcoB
s UX nocrneayoLwero
peLueHus;

OoKasaHue nepBuYHON
NCUXONOrnyeckom
NMOMOLLM B peLeHnn
BbISIBITEHHbIX COLManbHO-
NCUXONOTNYECKUX
npo6newm, B
BOCCTaHOBMNEHUN
afeKkBaTHbIX coumarnbHbIX
OTHOLLEHWUI 1 B
dhopmmnpoBaHum
NO3UTMBHOWN YCTaHOBKM
Ha coumanbHo-
NCKXOOrNYecKyo
peabunutauumio;
npegBapuTenbHoe
onpegenexve Tuna
(Bnpa) HeobxoaumoW B
AanbHewnwem ycnyru no
coumansHo-
NCUXONOrNYECKom
peabunuTtaumm,
YyTOUHEHUE ee
coaepXKaHusi B KaaoMm
KOHKPETHOM Cryyae.
MpaxxgaHam, yka3aHHbIM
B noanyHkte 1.1.1 nyHkTa
1.1 rnaebl 1 HacTosLEro
nogpasgena, He bonee 3
ycnyr 3a Kypc.
MpaxxgaHam, yka3aHHbIM

npeaocTaBneHnm
coumanbHbIX ycryr

pekomMeHAauMsiM1 No pacyeTy NoAyLIeBbIX
HOPMaTVBOB (PUHAHCUPOBAHUSA COLManbHbIX
ycnyr, yTBepxaeHHbIx [paBuTenscTBoM
Poccuiickon ®enepaumn

obecneunTb cybbekTUBHOE 0bneryeHme
3MOLIMOHANbHOIO COCTOSIHUSA
nonyyartens couuanbHblX YCnyr,
oKasaHue nomoLy nonyyarento
coumarnbHbIX YCIyr N0 HanaxuBaHuio
MEXMUYHOCTHbIX OTHOLLEHWI, MO
npeaynpexaeHuio 1 NpeooneHunio
KOHMNIUKTHBIX cuTyauuin. [lomkHa BbiTb
pa3spelleHa U1 CHUXeHa akTyarnbHOCTb
NCUXoNorM4eckomn npodnemsl.

OueHka pe3ynsraTos -
YOOBMNETBOPEHHOCTb Ka4eCTBOM
npefocTaBnsieMon ycnyru, oTcyTcTeme
060CHOBaHHbIX %anob.




B noanyHkTe 1.1.2 nyHkTa
1.1 rnaebl 1 HacTosLEro
nogpasgena, 1 pas B
mMecsL,.

3.3.

OkasaHune Ncuxonorn4yeckorn NoMoLLm

Ycnyra npegocraBnsercs
nyTeM npoBefeHus
MHOVBUAYaTbHBIX 1
rPYNMoBbIX 3aHATUN.
OcyluecTtBnenve
MeponpusATUI No
aKkTyanusauum
TNIMYHOCTHbBIX PECYPCOB,
NPUHSTUIO CIOXMBLUENCS
cuTyaumm, Moucky u
aKkTyanusauuu ctpaTerumn
coBnagaHusi, perynsumm
aKTyanbHoro
NCUXNYECKOTO
COCTOSIHUS.
McrxokoppeKL Mo HHast
paboTa 3akniovaercs B
aKTUBHOM
NCUXONOTNYECKOM
BO3OENCTBUMN,
HanpaBreHHOM Ha
npeogonexHue unu
ocnabneHvne OTKNOHEHWN
B pa3BuUTUM,
3MOLMOHANbHOM
COCTOSIHUM U NOBEAEHM
nony4yartensi coumanbHbIX
YCIyT C Lenbio
obecneyeHus
COOTBETCTBUS ITUX
OTKIIOHEHWIA BO3paCTHbIM
HopMaTMBam,
TpeboBaHMsIM
coumansHo cpefbl 1
MHTEpecam nonyyarensi
coumarnbHbIX YCIyT.
MpaxpgaHam, ykasaHHbIM
B noanyHkte 1.1.1 nyHkTa
1.1 raBbl 1 HacTosILLEro
noppasgena, He bonee
18 ycnyr 3a kypc.
MpaxxgaHam, yka3aHHbIM
B noanyHkTe 1.1.2 nyHkTa
1.1 rnaebl 1 HacToALLEro
noppasgena, He 6onee 1
ycnyrv B Hegerno.

B nepuwopg gevncteus
Aoroesopa o
npegocTaBneHnn
coumanbHbIX ycryr

YcTaHaBnMBaeTCs YNorIHOMOYEHHbIM OpraHoOM
B COOTBETCTBMM C METOANYECKUMU
pekoMeHaaUusiMu Nno pacyeTy nogyLleBbIX
HOpPMaTMBOB (PMHAHCMPOBAHUS COLMarbHbIX
yCnyr, yTBepXXaeHHbIX [paBuTen-cTBOM
Poccuinckon ®epepaunmn

MokasaTenu ka4yecTBa -
npefocTaBrieHne YCnyry fOMKHO
cnoco6cTBOBaTh CyObEKTUBHOMY
obneryeHno aMoLMOHaNLHOTo
COCTOSIHWSA nonyyaTens coumanbHbiX
ycnyr, obecnevmBaTtb YyCTOMYMBOCTb
BHYTPUCEMEWHBIX OTHOLLEHWN,
cnocobcTBOBaTh NPeAynpexaeHno
NCUXMYECKNX OTKIIOHEHWI, CO3AaHNI0
YCMOBWI ANS1 NOMHOLIEHHOTO
NCUXMYECKOTO PasBUTUS NIUYHOCTMU.
OueHKa pe3ynsTaTos -
YOOBMNETBOPEHHOCTb Ka4eCTBOM
npefocTaBnsieMon ycnyru, oTcyTcTere
060CHOBaHHbIX Xanob.

4. CoumanbHo-negarormyeckme ycnyru




4.1 | Oprannsauma pocyra, B ToMm uucne | [poBeaeHve B cooTtBeTCTBUM C YcTaHaBnvMBaeTcsa ynonHOMOYeHHbIM opraHoM | [okasaTenu kavecTsa -
KynbTYPHO-NO3HaBaTeNbHbIX COLIMOKYNBTYPHbIX YTBEPXAEHHbIM B COOTBETCTBMMN C METOANYECKMMU npegocTaBneHne ycrnyrm SOMKHO
MeponpuUATUi MEpPONpUATUIA B NoCTaBLLMKOM pekomMeHgaumsaMmM No pacyety noayLueBbixX cnoco6¢cTBOBaThL paclumMpeHunio o6Lero u

coumansHo- coumanbHbIX ycnyr HOpPMaTMBOB (PMHAHCUPOBAHMS CoLManbHbIX KyNnbTYPHOIO Kpyro3opa, ccpepbl
nefarormyeckux Lensx. nnaHom. yCnyr, yTBEpXXAeHHbIX [1paBUTen-CTBOM 06LLEeHMs1, NOBLILLIEHUIO TBOPYECKON
MpepocTtaBnenve B KHuru, xxypHanel, Poccuickon ®epepaumm aKTMBHOCTM MosnyyaTenst coumanbHbIX
nonb3oBaHue no HaCTOMbHbIE Urpbl yCnyr.

XenaHuo nonyvarens npesocTaBnsaTCs No OueHka pe3ynsTaToB -

coumarnbHbIX YCIyr KHAT, | 3anpocy nonyyaTens YLOOBNETBOPEHHOCTb KAYECTBOM
XypHanoB, HACTOMbHbIX | COUManbHbIX yCryr npegocTaBnsieMon ycnyru, oTcyTcTBue
urp. He meHee 4 ycnyr B 000CHOBaHHbIX Xanob.

mecsu,.

4.2. | OByyeHne YreHoB cemMbM nony4yaTens BblisicHeHne ctenexmn Cpok npegocTaBneHus YcTaHaBnMBaeTcsa ynonHOMOYeHHbIM opraHoMm | Mokasartenu kayecTBa -
coumanbHbIX yCnyr Metogam BrageHns Mmetogamm yCNnyr1 ycTaHaBnMBaEeTCs | B COOTBETCTBMU C METOANYECKMMM npegocTaBneHne ycrnyrm SOJMKHO
KOMMYHUKaL UK C NMI0AbMM, UMEoLLMMN KOMMYHMKaLum ¢ VHAOVBMAYaNbHO B pekomMeHaauMsMmn No pacyeTy noayLleBbixX cnoco6cTBOBaTH (HOPMUPOBAHMIO Y
pasnuyHble HapyLUeHWs (OrpaHUYeHUst), nabMU, UMEeLLMMN nepuog oencrensa HOPMaTMBOB (PMHAHCMPOBAHWNS COLMNANbHBLIX YrEeHOB CeMbM MnonyyaTens coumnanbHbIX
HaBblkaMm 1 MpMeMam yxoaa pasnuyHble HapyLleHus gorosopa o ycnyr, yTBepxaeHHbIX [paButenscTsomM YCNyr 3HaHUM 0 MeToAax KOMMYHUKaLMn

(orpaHnyeHus), HaBblkaM | NPEAOCTaBMEHNMN Poccunckon ®epepaumm C NoabMu, UMEKLLUMUK pasnnyHble
1 npremMam yxoaa; coumanbHbIX ycnyr HapyLleHus1 (OrpaHMYeHns1), HaBbIKOB U
0obyyeHne npakTnyeckum npueMoB yxopaa.
HaBbIkam nyTem OueHka pe3ynsraTos -
nposeneHus YOOBNETBOPEHHOCTb KAYECTBOM
MHOMBUAYanNbHbIX U npeaocTaBnsieMon ycnyru, oTcyTcTBue
rpynnoBbIX 3aHATUN, 0060CHOBaHHbIX Xanob.
OLieHKa YCBOEHNS BHOBb
npMoBpeTeHHbIX
HaBbIKOB.
Ycnyra npegocraBnsercs
Npu HanNUuuM y YrneHos
ceMbu nonyyaTens
coumanbHbIX ycrnyr
COOTBETCTBYIOLLIEN
notpebHocTu.
5. CoumanbHo-nNpaBoBbIE YCyrU
5.1 | OkasaHue nomoLuy B 3alumTe npas u KoHcyneTupoBaHue no Cpok npegocTaBneHus YcTaHaBnMBaeTcs ynosHOMOYeHHbIM opraHom | [NokasaTtens kavecTBa -

3aKOHHbIX NHTEpeCcoB nonyaneneﬁ
coumnanbHbIX ycnyr

MHTEpecyoLWwnm
nonyyartensi coumanbHbIX
ycnyr Bonpocam,
CBSI3aHHbIM C 3aLMToN
€ro npaB 1 3aKOHHbIX
MHTEpecoB Nnéo
pasbsCHeHVE NpaBa Ha
nonyyeHne 6ecnnartHom
OpPUANYECKON NOMOLLM B
COOTBETCTBUM C
OencTByoLWNM
3aKOHOAaTeNbLCTBOM;
copencTeme B
noaroToBke 1
HanpaBrneHu B

yCnyru ycTaHaBfMBaetcs
WHOMBUAYaNbHO B
nepuoa AencTeus
Aorosopa o
npeaocTaBneHnm
coumanbHblX ycnyr

B COOTBETCTBMM C METOANYECKUMU
pekoMeHaauusiMu Nno pacyeTty nogyLueBbiX
HOPMaTMBOB (PMHAHCMPOBAHMS COLMAnbHbIX
ycnyr, yTBepXaeHHbIX [1paBuTen-cTBoM
Poccuickon ®enepaumm

npeaocTaBneHme yCnyru OIKHO
obecneunTb 3aLmMTy NpaB U 3aKOHHbBIX
MHTEPEeCOB Mony4arens coumanbHbIX
ycnyr nmbo BOCCTaHOBIEHNE €ro
HapyLUEHHbIX NpasB.

OueHka pe3ynsraTos -
YLOOBNETBOPEHHOCTb KAYECTBOM
npeaocTaBnsieMon ycnyru, oTcyTcTBue
060CHOBaHHbIX Xanob.




COOTBETCTBYIOLLME
opraHbl, OpraHu3auum
3asBNEeHNN U JOKYMEHTOB
(npn HeobxoauMoCTK).
Ycnyra npegocraBnsercs
npu Hanuyum y
nonyyarens coumanbHbIX
yCrnyr COOTBETCTBYIOLLIEN

notpebHocTy.

5.2 | OkasaHue nomoLy B opopmmeHnm n OcyLecTtBnenme Cpok npegocTaBneHus YcraHaBnvBaeTcs ynonHOMOYeHHbIM opraHoM | [Mokasatenb kavecTa -
BOCCTaHOBINEHNW [JOKYMEHTOB NMOMOLLM NonyyaTento yCrnyru ycTaHaBnmMBaeTcsi | B COOTBETCTBUM C METOAMYECKUMM npefocTaBrieHne yCnyry fOMKHO
nonyyarene couunanbHblX yCnyr coumanbeHblX ycnyr B WHOMBUAYanNbHO B pekoMeHAaLUvsiMu No pacyeTy NoAyLIeBbIX obecneunTb Hagnexatlee oopmneHe

HanucaHuv JOKYMEHTOB | Nepuop AencTBus HOPMaTVBOB (PUHAHCUPOBAHUSA COLManbHbIX AOKYMEHTOB U (M) BOCCTaHOBMEHNE
1 3anonHeHun opm fAorosopa o yCnyr, yTBepXaeHHbIX [paBnTenscTBoM [AOKYMEHTOB MoJlyyaTerns coumanbHblX
OOKYMEHTOB; npegocTaBneHnn Poccuinckon ®epepaunmn yCnyr.
oKasaHvie coumanbHblX YCNyT. OueHKa pe3ynsTaTos -
KOHCYIbTaLMOHHOW YOOBMNETBOPEHHOCTb Ka4eCTBOM
nomoLumn B c6ope un npefocTaBnsieMon ycnyru, oTcyTcTere
nogadve B 060CHOBaHHbIX Xanob.
COOTBETCTBYIOLLME
opraHbl, opraHusaumm
OOKYMEHTOB (cBegeHui),
HeobxoanMbIX Ans
BOCCTaHOBMEHVA
[OKYMEHTOB.
Ycnyra npegocraBnsercs
npy HanMuum y
nonyyartens coumanbHbIX
yCryr COOTBETCTBYHOLLEN
notpebHocTu.
6. Ycnyrv B Liensix NOBbILLIEHUS1 KOMMYHUKaTUBHOMO NoTeHuuana nonyyatenemn coumnanbHbiX YCyr, UMEHLUMX OrPaHUYEHUs XU3Heaes TENbHOCTU, B TOM Yucne AeTel-uHBanuaos
6.1. | ObyyeHne HaBbIkam NOJb30BaHUS BbisicHeHve cTenenn B nepvop pnencteums YcTaHaBNMBaeTCa YNonHOMOYeHHbIM opraHom | [MokasaTtenu kavecTBa -

cpencTBamu yxoa v TEXHUYECKUMU
cpeacTtsamu peabunvraumm

BrajieHvsi nonyyaTernem
coumanbHbIX yenyr
HaBblkamy NOSb30BaHMS
TEXHUYECKMMMU
cpeacTBamm
peabunuTtaumm,
cpeacTBamu yxona;
HarnsagHoe oby4yeHue
NpakTU4YeCcKMM HaBbIKam
nonb30oBaHnA
TEXHUYECKUMMU
cpeacTeamm
peabunutauum,
cpeacTBamu yxoaa nytem
npoBeaeHuns
MHOVBUAYarbHbIX 1
rpynnoBbIX 3aHATUN, B
TOM uucre ans

forosopa o
npeaoCcTaBneHnn
coumanbHbIX ycnyr

B COOTBETCTBUM C METOANYECKMMU
pekoMeHaaLus MU Mo pacyeTy noayLleBbIX
HOpPMaTMBOB P1HAHCUPOBAHUSI CoLManbHbIX
ycnyr, yTBepXaeHHbIX [paBUTenscTsom
Poccunckon ®epepaumm

npefocTaBrieHne yenyru omKHO
obecneunTb yMeHue nonyyartens
coumarbHbIX YCIyr CaMmoCTOATENbHO
Nosb30BaTbCs TEXHUYECKUM CPeacTBOM
peabunuTtaumm, cpeactBamm yxoaa.
OueHka pe3ynbLTaToB -
YOOBNETBOPEHHOCTb KAYECTBOM
npegocTaBnsieMon ycnyru, oTCyTcTBUE
060CHOBaHHbIX Xano6.




POACTBEHHWKOB
(3aKOHHBIX
npegcrasutenen)
nonyvarenew
coumanbHbIX YCnyr;
oLieHKa YCBOEHMSI BHOBb
nprvobpeTeHHbIX HaBbIKOB
nonb30BaHust
TEXHUYECKUMMN
cpeacTBaMu
peabunuTtaumu,
cpeacTBamu yxoaa.
Ycnyra npegocTtasnseTcs
npy HanuMuum y
nonyyartensi couuanbHblX
yCnyr COOTBETCTBYHOLLEN
notpebHocTu.

6.2.

O6yyeHne HaBblkaM CaMOObCyXMBaHUS,
nepcoHarnbHoOWM COXPaHHOCTK, 0BLLeH s,
noBefeHns B BbITy N 06LLeCTBEHHbIX
MecTax, nepeaBuKeHVIo, OpueHTaLuu,
CaMOKOHTPOII0, MeToAam peabunutauunm
unu abunutauumn

BbisicHeH/e cTenenu
BrnajleHVsi HaBbIkamu
camMoo6CnyXuBaHus,
nepcoHanbHom
COXPaHHOCTU, NOBEAEHUS
B ObITY 1 06LLECTBEHHbIX
MecTax, NepeaBuxeHus,
opueHTaLum, HaBblkaMu
obLweHus,
CaMOKOHTpOns,
MeToaamu
peabunutaumm unm
abunutaunu;

HarnsigHoe oby4yeHne
NPakTU4YeCKUM HaBbIKam
camMmoo6cnyxuBaHus,
nepcoHanbHon
COXPaHHOCTU, NOBEAEHUS
B ObITYy 1 06LLECTBEHHbIX
MecTax, nepeaBuKeHust,
opveHTauum, HaBblkam
obuleHus,
CaMOKOHTpOns, MeToam
peabunutauum unu
abunutauun nytem
npoBeaeHust
MHOVBUAYarbHBIX UMK
rPynnoBbIX 3aHATUN;
oLeHKa YCBOEHUsI BHOBb
nprnobpeTeHHbIX
HaBbIKOB.

MpaxxgaHam, yka3aHHbIM
B nognyHkte 1.1.1 nyHkTa
1.1 rnaBbl 1 HacTosLEro
noppasgena, He bonee
12 ycnyr 3a Kkypc.

B nepuwopg gencteus
Aorosopa o
npeaocTaBneHnn
coumarnbHbIX yCnyr, B
3aBUCUMOCTU OT
noTpebGHoCcTU
nonyvarenst coumanbHblX

yecnyr

YcTaHaBnMBaeTcs YNonHOMOYEHHbIM OpraHoM
B COOTBETCTBUM C METOANYECKUMMU
pekoMeHaauusMm no pacyeTty nogyLueBbixX
HOPMaTVBOB (PUHAHCUPOBAHUSA COLManbHbIX
ycnyr, yTBepxaeHHbIx [paBuTenscTBoM
Poccuiickon ®epepaumn

MokasaTenu kayecTBa -
npeagocTaBrieHne yCnyru OIKHO
cnoco6cTBOBaTH (hOPMMPOBaHNID Y
nony4arensi coumarnbHbIX YCnyr
HaBbIKOB CaMOCTOSITENbHOMO
NPOXMBaHUS, BKIHOYAOLLMX:
camoo6CnyXkvBaH/e, NepcoHanbHyto
COXpaHHOCTb, NoBefeHne B ObITy 1
0o6LecTBEeHHbIX MecTax, NnepeaBkeHue,
OpUEHTaUMI0, HaBbIKOB O6LLEHNS,
CaMOKOHTPOIsl, METOA0B peabunutauuu
Unun abunurtauun.

OueHka pe3ynsraTos -
YOOBNETBOPEHHOCTb KAYECTBOM
npeaocTaBnsiemMon ycryru, OTCyTCTBYE
060CHOBaHHbIX anob.




MpaxxgaHam, yka3aHHbIM

B noanyHkte 1.1.2 nyHkTa
1.1 rnaebl 1 HacTosLEro

noppasgena, He 6onee 1

pasa B Hefento.

6.3.

OpraHnu3auus 1 npoBeaeHne 3aHATUN No
pasBUTUIO TBOPYECKMX CNOCOBOHOCTEN,
OBUraTenbHOM akTUBHOCTU U 3aHATUN,
HanpaBfeHHbIX HA KOMNeHcaUmio
KOTHUTMBHbIX e ULIMTOB U 3amearieHne
UX pa3BUTUS

OpraHusauust n
nposefeHve
VHOMBMAYaNbHbLIX UMK
rpynnoBbIX 3aHATUIA MO
pasBUTUIO TBOPYECKMX
crnocobHocTew,
asuratensHowm
aKTUBHOCTM.
CopeiictBue 06LEeHnIo
nonyvarenew
coumanbHblX YCnyr ¢ nx
POACTBEHHNKaMM
(3aKOHHbIMK
npeacTaBUTENsmMun).
Wcnonb3oBaHue TeXHUK
obLLeHus
(BbICNylWIMBaHME,
noabappvisaHue,
MOTMBMPOBaHNE) B LIENsiX
co3aaHnst KoMopTHON
cpefbl, NpefoTBpaLLeHns
BO3MOXHbIX
HebnaronpusaTHbIX
cuTyauui, ycTpaHeH s
pasgpaxaroLmx
dakTopoB. Ycnyra
npefocTaBnseTcs B AeHb
noceLleHnst.

B nepuwopg gevncteus
Aoroesopa o
npesocTaBneHnn
coumanbHbIX ycnyr

YcTaHaBnMBaeTcs YNorIHOMOYEHHbIM OpraHoOM
B COOTBETCTBMM C METOANYECKUMU
pekomMeHaaUMsIMM No pacyeTy NnoayLleBbIX
HOpPMaTMBOB (PMHAHCMPOBAHMS CoLManbHbIX
ycnyr, yTBepXaeHHbIx [paBUTenscTBOM
Poccuinckon ®epepaunmn

Mokasatenu kavecTtBa -
npegocTaBneHne yCnyru OIKHO
obecneunTb pasBuTHe y nosnyyatens
coumanbHbIX YCIYyr TBOPYECKNX
crocobHocTen, ABUraTenbHom
aKTUBHOCTU, UTPOBOM AESITENBbHOCTU.
OueHka pesynsTaToB -
YOOBNETBOPEHHOCTb KAYECTBOM
npegocTaBnsieMon yCryru, OTCyTCTBME
060CHOBaHHbIX anob.




Moppasaen 5. MOPAOOK MPEAOCTABNEHUA COUMANDBHbIX YCNVYT,
NPEAOCTABNAEMbIX MONMYYATENAM COUMANBHbIX YCNYT, BOJIbHbIM
HAPKOMAHUEW, B NONYCTALUMOHAPHOW ®OPME COLUANBHOIO
OBCIYXNBAHUA LEHTPAMU (KOMMJIEKCHbIMU LEHTPAMWU) COUMNATIBHOIO
OBCNYXNBAHUA HACENEHNA 1 APYTUMU IOPUONYECKUMU NULAMU
HE3ABUCUMO OT UX OPTAHU3ALIMOHHO-NPABOBON ®OPMbI U (U1N)
NHAMBUAYANbHbIMU NPEANPUHUMAT ENAMU, OCYLLECTBNAIOLLUMU
DEATENBHOCTb, AHANIOTMYHYIO AEATENbHOCTU YKA3AHHbIX OPTAHU3ALIMA

Fnasa 1. OBLUME NOJNIOXKEHUA

1.1. CoumanbHoe 06CJ'Iy)KI/IBaHI/Ie B I'IOJ'IyCTaLlVIOHapHOI;I cpopme B COOTBETCTBUM C HacToAWMM noapasfernom npegocraBndaeTca 60nbHbIM
HapKOMaHVIeVI, NPU3HAHHBIM HY>XAarnWNUMUca B counanbHOM OGCJ'Iy)KI/IBaHI/IVI.

BonbHOM HapkoMaHuel - NMUo, KOTOPOMY NOCTaBMNEH ANarHo3 "HapkoMaHus".

BonbHble HAapKOMaHWEN MPU3HAKTCS HYXAAOLWMMUCA B COLMANbHOM OGCMYXMBaHAM NPU HANWYUM Yy HUX TPYAHOCTEW, CBSI3AHHBLIX C
BOCCTAHOBINEHNEM COLManbHbIX CBA3EN U PYHKLIMIA, yTpaYeHHbIX BCieACTBUE YNOTPebneHns HapkOTUKOB.

1.2. CoumanbHble ycnyrm B nonycrauMoHapHoW hopMe B COOTBETCTBMM C HacTOSILLMM MoApasgerioM NpefocTaBhsioTCcs LeHTpamu
(KOMMNEKCHLIMU LIeHTPamm) CoLManbHOro 0bCnyXMBaHUS HaceneHns 1 ApYrMMy IPUANYECKUMN NULAMM HE3aBUCUMO OT UX OPraHM3aLMOHHO -
npaBoBoW PopMbl U (MNW) WHAMBUAYaNbHBIMU MPeAnpPUHUMAaTENSIMA, OCYLLECTBSIOWMMU AEATENbHOCTb, aHanornyHyl AesTenbHOCTM
yKa3aHHbIX OpraH13aLuii.

Magsa 2. NEPEYEHb JOKYMEHTOB, HEOBXOAUMbIX ANA NPEOOCTABJEHUA
COLIMATIbHOI O OBCIYXXUBAHUA

2.1. 3asBneHne o NPeaoCTaBNEHNI CoLManbHbIX YCryr B COOTBETCTBUM C HACTOALLMM NOApa3aenoM noaaercs rpaxnaHnHoM nubo ero
3aKOHHbLIM NMpefcTaBuTeNeM, NpeacTasuTenem B nopaake, yctaHosneHHom nyHktom 1.1 rnasel 1 pasgena 1 Hactoswero MNopaaka.

2.2. K 3aaBneHno o0 npegocTaBfeHMn coumanbHbIX ycnyr B COOTBETCTBUM C HacToAMM nopasgenom B obsi3aTensHOM nopsaake
npunararTCcA:

a) [OOKYMEHT, MOATBEPXOAaloLMii NMOMHOMOYMSI NPEeaCTaBuTeNsl rpaxaaHuHa, B Crydae ecrnu 3a MorfydeHueM YCryr B uHTepecax
rpaxxgaHuHa, obpaliaercs ero npeacTaBuTeNb;

6) BbINUCHOW 3MNUKPU3;

B) 3aknioyeHne YnosIHOMOYEHHOW MeOMLIMHCKOW opraHu3auum o Hanuymm (06 OTCyTCTBUM) NMPOTMBOMOKA3aHUW, B CBSI3N C Hanuunem
KOTOPbIX FpaXAaHWHy Un nonyvaTento couuanbHblX yCrnyr MOXeT 6biTb 0TKadaHo, B TOM YKCIie BPEMEHHO, B NPeA0CTaBNEHN CoLManbHbIX yCnyr
B hopme coumanbHoro obcnyxmBaHus Ha AOMy, UK B NOSycTaunoHapHoM hopme, unu B cTauMoHapHo i doopme.

2.3. [lokyMeHT, cBefieHns 13 KOTOPOTO 3anpallnBalTCs B paMKaxX MEXBEAOMCTBEHHOIO B3aMMOAEVCTBUSA, U KOTOPbIN rpaXaaHnH Unu ero
3aKOHHbIV NpeAcTaBuTENb, NPeAcTaBUTENb BNpaBe NpeAcTaBUTb MO COOCTBEHHOW UHMLMATMBE - JOKYMEHT, NOATBEPXAAOLWMNIA perncTpaumio B
cucTeMe MHgMBUAYyanbHOro (NepcoHNPULMPOBaHHOIO) yyeTa.

Masa 3. MPABUJIA NPEAQOCTABJIEHUA COLIMANBHbIX YCNYT BECMITATHO
NNBO 3A NNATY NN YACTUYHYIO NMNATY

3.1. CoumanbHble ycryrm B nosycraunoHapHONn hopMe coumanbHOro obCnyxuBaHusi, ykasaHHble B 3akoHe TioMeHckon obnactu ot
02.12.2014 N 108 "O nepeyHe couManbHbIX YCNyr, NPeAoCTaBfsieMbIX NOCTaBLUMKaMUM couuanbHbIX ycnyr', B obbemax, onpegeneHHbiX
npunaraoLWmMMnca K HacTosileMy nojapasfeny ctaHgapTamy coumanbHbIX YCNyr, rpaxpaHam, ykasaHHelM B nyHkTe 1.1 rmaBbl 1 HacTosLiero
nogpasgena, npegoctasnsaoTes 6ecnnaTHo.

3.2. CoumanbHble ycnyru, okasaHHble CBepx 06beMOB, onpefeneHHbIX cTaHgapTaMu coumanbHblX YCNyr, a Takke AOMNOMNHUTENbHbIe
coumanbHble YCnyru, He BXoAsiliMe B NepeyeHb CoumanbHbIX YCnyr, yTBepaeHHbln 3akoHom TromeHckon obnactu ot 02.12.2014 N 108 "O
nepeyvHe coumanbHbIX YCryr, NpefoCTaBnsieMblX NOCTaBLUMKaMK coumanbHbiX yCnyr", npefocTaBnsioTcs Ha yCnoBusx onnatel B pa3mepe 100
NPOLEHTOB YCTaHOBMNEHHbIX TapudOB B COOTBETCTBUM C JOrOBOPOM O NPeAOCTaBMNEHNN CoLManbHbIX YCIyT.

nasa 4. NOPAOOK NPEAOCTABIIEHUA COLUUAINBHBIX YCNYT
B NONYCTALUMOHAPHOW ®OPME

4.1. CoumanbHble ycnyru B nonycraumoHapHo hopme coumanbHOro o6cnyxnBaHns NpeaocTaBnalnTCsA rpaxaaHaM, ykasaHHbIM B NMyHKTe
1.1 maBbl 1 HacToslero noapasgena, nNpyu OTCYTCTBUM Y HUX MEOWLMHCKUX MPOTUBOMOKa3aHW, YCTaHOBIEHHbIX MpukasoM MwuHucTepcTBa
3apaBooxpaHeHns Poccuiickon ®epepaumm ot 02.05.2023 N 202H "O6 yTBEpXaeHUM nNepeyHs MeAWLMHCKMX NPOTMBOMOKa3aHnii, B CBA3N C
HanuuMeMm KOTOPbIX FPaXAaHWHY UMM MofyyaTento coumanbHbiX YCNyr MOXeT ObiTb OTKasaHo, B TOM YMCMe BPEMEHHO, B NpeAoCTaBreHnu
coumarnbHbiX ycrnyr B popMe coumanbHOro o6enyxvBaHns Ha AOMy, Unu B NonycTaumoHapHon opme, unu B cTauuoHap HOM hopMe, a Takxke
(hOpMbI 3aKMHOYEHMS YNTONTHOMOYEHHON MEAVLMHCKON opraHn3aummn o Hanmymm (06 OTCyTCTBUM) TakMX NPOTMBOMOKa3aHui".

4.2. Tpu Hanuuum y rpakaaHuHa MeauUMHCKUX NPOTUBOMNOKAa3aHW OH BpaBe NOBTOPHO 06paTUTLCs 3a NpeoCTaBreHneM colmanbHbIX
yCrnyr B COOTBETCTBUM C HACTOALLMM NOAPAa3AenoM Nocre NPOXoXAeHUss COOTBETCTBYIOLLErO NeYeHNs U MOBTOPHOTO NPeACTaBnNeHns JOKYMEHTOB,
yKasaHHbIX B NyHKTax 2.1 1 2.2 rnaebl 2 HAaCTOSLEro nogpasaena.

B crny4vae, ecnu nony4atento couuanbHbIX YCyr OTKasaHO B npefocTtaBfieHMn couunarnbHbIX yCnyr B CBA3W C Hanndnem mMeauMHCKMX
I'IpOTVIBOI'IOKa3aHVII7I, NOCTaBLWHMKK colmManbHbIX ycnyr VIH(*'JOpMVIpy}OT MeOULNHCKYH OpraHM3auunio No MecTy XUTenbCTea nosy4vartenia counanbHblX
ycnyr o Heo6X0AMMOCTM OKa3aHus emy MeaNLMHCKOW MOMOLLM, B TOM YMCiie MEAULIMHCKOTO HabnoaeHus.
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4.3. MNpwn obpalleHnn K NOCTaBLUUKY cCoLManbHbIX YCMyr B COOTBETCTBMM C NyHKTOM 2.4 rmaBbl 2 pasgena 1 Hactosiwero Mopsigka
rpaxgaHuH NpeacTaBnseT cneayolme JOKYMEHTbI:

a) nHaMBUAyarnbHylo NporpamMmmy NpefoCTaBneHUs couuanbHbIX YCNyT;
6) nacrnopT Uy MHOWM JOKYMEHT, yAOCTOBEPSIOLLMIA MTIMYHOCTb rPaXaaHNHa;
B) BbINWCHOW 3NUKPU3;

r) 3akniovyeHne ynosiHOMOYEHHOW MEAWMLMHCKON opraHusauum o Hanuuum (06 OTCYTCTBMM) NPOTUBOMOKAa3aHWN, B CBSA3W C HanMyvem
KOTOPbIX FPaXAaHWUHyY UK NosyYaTento coumanbHblX YCnyr MOXeT BbiTb 0TKa3aHo, B TOM Y/CIe BPEMEHHO, B MPeA0CTaBNEHN CoLManbHbIX yCnyr
B hopme coumanbHoro obcnyxmuBaHusi Ha AOMy, UnK B MonycTauMoHapHov hopme, unm B cTaumoHapHon hopme.

4.4. CouuanbHble ycnyru B nonycrauuMoHapHou ¢opme coumanbHOro OGCJ'Iy)KVIBaHI/IFl B COOTBETCTBMM C HacCToALMM noapasneriom
nNpefoCTaBNATCA Ha CPOK 3 Mecaua, He 6onee 8 pa60qv|x OHen B TedyeHne Mecsua (B obbeme He Gonee Tpex 4YacoB B ,D.eHb).

Mpunoxexve
K nogpasgeny 5 pasgena 3

CTAHOAPTDI
COUMANDBbHbIX YCNYT, NPEAOCTABJIAEMbIX MONYYATENAM COLMNATBbHbLIX
yCcnyr, 50fIbHbIM HAPKOMAHUEI, B NONYCTALUOHAPHOW ®OPME
COLUMANBbHOIo OCNYXUBAHUA LLEHTPAMU (KOMMNJNEKCHBIMU LLEHTPAMMW)
COLUAIIbHOI O OBCINYXUBAHUA HACEJIEHMA U APYTUMU IOPUONYECKMMU
NULAMU HE3ABUCUMO OT UX OPFAHU3ALIMOHHO-NMPABOBOW ®OPMbI
n (Mnn) MHOAMBUAYANbHbIMU NPEANPUHUMAT EJNIAMU, OCYLLUECTBNAIOLWLMMA
DEATENBHOCTb, AHANIOMMYHYIO AEATENBbHOCTU YKA3AHHbIX OPFTAHU3ALIMA



OnucaHue couunanbHom

[NokasaTtenu ka4yecTBa 1 oLeHKa

N . Cpoku npefocTaBnerHns Moayweson HopmaTms
/n HavmeHoBaHue coumanbHomn ycnyru ycnyru, B TOM yucne ee coLmanbHov yenyru (PMHAHCHPOBAHMR COLMANLHOM YCITYT Pe3ynsTaToB NpeaoCTaBeHns
obbem coumnansbHon ycnyru
1. CoumanbHo-NCUXonornyeckune ycryru
1.1 | Ncuxonoruyeckas anarHocTuka n BbisiBneHve 1 aHanus He no3gHee 2 pabouux gHen | YcTaHaBnvBaeTcs YNONHOMOYEHHbIM MNokasaTtenu kayecTBa -
obcnegosaHne NMYHOCTK MCUXNYECKOTO COCTOSIHUA U CO AHA NOCTYNNeHns Ha OpraHoM B COOTBETCTBUU C npegocTaBneHne

MHOVBUAYaNbHbIX coumanbHoe obcnyxmBaHne 1 | METOAMYECKUMU PEKOMEHAAL UMM NO | yCyrn AOIMKHO obecneunTtb
0cobeHHOCTEN NMMYHOCTH B KOHLIe CpoKa joroBopa o pacyeTy noAyLleBbIX HOPMaTUBOB COCTaBreHVe NporHo3a u pa3paboTky
nony4artens coumanbHbIX npefocTaBneHnm UHaHCMPOBaHMS coLMarnbHbIX YCNYr, | pekoMeHaaLuuii No NpoBeaeHNto
ycnyr; coumanbHbIX yenyr yTBEepXAeHHbIX [paBuTen-cTeom KOPPEKLMOHHLIX MEPOMNPUSATUN.
COCTaBMeHve NporHosa un Poccuiickon ®epepaumm OueHKa pe3ynsTaTos -
paspaboTka pekomeHaaLmn YAOBMETBOPEHHOCTb Ka4e€CTBOM
no NpoBeaeHNo npeaocTaBnsiemMon yenyru, oTCyTcTeme
KOPPEKLNOHHBIX 000CHOBaHHbIX Xanob.
MEpPONPUATUNA.
MpoBeaeHne yrnybneHHowm
ANarHoCTVKM no npobnemam
nonyyartens coumanbHbIX
yCrnyr.
He meHee 2 ycnyr (B Havane
1 KOHLe Kypca).
MpoBeaeHne He meHee 1 pasa
NPOMEXYTOYHOW ANarHOCTUKM
B XO[€ NCUXOKOPPEKLNOHHOM
paboTbl. [Janee no mepe
HEeobXoAMMOCTH.

1.2. | CoumanbHo-ncuxonoruyeckoe Oka3zaHve Cpok npegocTaBneHust ycrnyru | YcraHaBnuBaeTcs ynonHoMoYeHHsIM | Mokasartenu kavecTtsa -

KOHCYNbTUpPOBaHne, B TOM Yncne KBanMuLUMpoBaHHO N ycTaHaBnmBaertcs OopraHoM B COOTBETCTBUU C npeaocTaBneHme yCnyru AOIKHO

aHOHUMHO C UCMOMNb30BaHWEM TenedoHa
foBepus

NMOMOLLM B peLEHUN
BHYTPUIMUYHOCTHbIX Npobrem,
npo6aeM MeXNMYHOCTHOIO
B3aMMOAENCTBUS,
npeaynpexaneHue un
npeoaoneHne coLmansHo-
NCUXONOTNYECKNX NpoGnem.
Ycnyra BkntoYaer:
BbISIBIIEHNE MCUXOMOMMYECKNX
npo6nem nonyyarens
coumarnbHbIX YCIyr nyTem
npoBeaeHns 6ecen, B TOM
yncre aHOHMMHO C
MCMNONb30BaHMeM TernedgoHa
nosepusi;

onpegenexne obbema n
BWAOB npeanosiaraemonm
nomoLy;

pasbsCHEHWE NonyyaTento
coumanbHbIX YCryr cyTn
npobnem u onpegenexHve
BO3MOXHbIX MyTen UX

MHOUBUAYarbHO B Nepuos
OencTBumsa gorosopa o
npenocTaBneHnm
coumarnbHbIX ycryr

METOANYECKUMU pekoMeHaaL UM Nno
pacyeTy noayLleBbIX HOPMaTUBOB
(bMHAHCMPOBaHUSI coumarbHbIX YCRYT,
yTBEpPXAEeHHbIX [paBnTENnsCcTBOM
Poccuiickon ®egepaunn

obecneunTb cybbekTMBHOE obneryexne
3MOLIMOHANbHOIO COCTOSHNSA
nosnyvatenst coumanbHblX YCRyr,
oKasaHue NoMoLUM nosyyaTento
coumarnbHbIX YCIyr Mo HanaXuBaHUo
MEXIMYHOCTHbBIX OTHOLLIEHWIA, MO
npeaynpexaeHunto 1 NpeoaoneHnto
KOH(NUKTHBIX cUTyauuin. [lomkHa bbb
paspeLleHa Unun CHmkeHa
aKTyanbHOCTb MCUXOIOrMMYECKOn
npo6nemsl.

OueHka pesynsraTos -
YOOBIETBOPEHHOCTb KA4ECTBOM
npeaocTaBnsieMon ycnyru, oTcyTcTBue
0060CHOBaHHbIX Xanob.




peLueHuss;
CoLManbHO-NCUXON0MMYECKYHo
noMolLLb nonyyaTento
coumarnbHbIX yCnyr B
packpbITUM 1 MOBUNU3aLmm
€ro BHyTPEHHUX PECypCcoB,
peleHun n npodunakTuke
coumanbHO-NCUXONOrMYECKMX
npo6nem.

Ycnyra npegocTaBnsieTcs npu
BO3HWKHOBEHWUW Y NonyyaTens
coumanbHbIX ycnyr
COOTBETCTBYIOLLEN
notpe6HocTu.

He meHee 2 ycnyr (B Hauyane
1 KOHLe Kypca) Mo utoram
NCUXONOrN4eCKom
[OMarHoCTUKM.

He meHee 1
KOHCYNbTUPOBaHUs Mocre
KaXKJoro npoBefeHnst
NPOMEXYTOYHOW AMarHOCTUKU.
[anee no mepe
HeobXoAMMOCTH.

13.

Mcuxonorunyeckne TPEHUHrU

lpynnoBble 3aHATHSA,
3aKnovatoLmecs B akTMBHOM
NCUXONOTNYECKOM
BO34ENCTBMM, HanpaBfeHHOM
Ha CHATWE NOCNeacTBUiA
NCUXOTPaBMUPYOLLNX
cuTyauui, HepBHO-
NCUXMYECKOW HaNPsPKEHHOCTW;
hopMUPOBaHNE FTIUYHOCTHbIX
npeanocbINoK AN aganTtauum
nonyyarens coumanbHbIX
yCRyr K HOBbIM YCIOBUSIM;
dopmMmpoBaHne yMeHun n
HaBbIKOB B chepe 06LLeH s ;
Koppekuuo, hopMupoBaHme 1
pasBUTUE YCTAHOBOK,
HeobxoAnMBbIX Ans
NO3UTUBHBIX CEMEWHbIX
OTHOLLIEHWI; pa3BUTHE
CNocoBHOCTW ageKBaTHOro
no3HaHus cebs n opyrnx
noaen; Koppekuuo pa3BuTms
CUCTEMbI OTHOLLEHUI
TINYHOCTN.

Ycnyra npegoctaBnsieTcs npu
Hanmmuuu y nony4yarens
coumanbHbIX ycrnyr
COOTBETCTBYIOLLEN
notpebHocTu.

Cpok npegocTaBnexus ycnyru
ycTaHaBnvBaercs
VHOMBMAYanNbHO B Nepuog
nencTeuma gorosopa o
npeaocTaBneHnm
coumanbHbIX ycrnyr

YcTaHaBnmMBaeTcst yNnonHOMOYEHHbBIM
opraHoM B COOTBETCTBUM C
METOANYECKNMU pEKOMEHOALNSMU NO
pacyeTy noayLleBbiX HOPMaTUBOB
(bMHAHCMPOBaHUSI coLmarnbHbIX YCRyT,
yTBEPXAEHHbIX [paBUTENHLCTBOM
Poccwiickon ®egepaunn

Mokasatenu kavecTBa -
npegocTaBneHne yCnyru OIKHO
crnocobcTBOBaTb CHATUIO NOCNEACTBUIA
NCUXOTPaBMMUPYIOLLNX CUTYaLLUIA,
HEPBHO-MCUXNYECKON HaNpPsXKEHHOCTH,
NPUBUTUIO COLIMANBHO LIEHHBIX HOPM
noBefeHust NoasM, NPeoaoneBaLLnM
acoumansHble PopMbl
XKN3HeOenaTeNbHOCTU.

OueHka pe3ynbraTos -
YOOBETBOPEHHOCTb KAYECTBOM
npegoCcTaBnsieMon yCryru, OTCyTCTBUE
060CHOBaHHbIX anob.




14.

OkasaHune Ncuxonorn4yeckorn NoMoLLm

Ycnyra npegocraBnsercs
nyTeM npoBefeHus
MHOVBUAYarbHBIX 1
rpynnoBbIX 3aHATUN 1
BKJIHOYAET:

ocCyLLUecTBreHne
MEepPONpUATUIA NO
aKkTyanusauum fIMYHOCTHbIX
pecypcoB, NPUHSATUIO
CMNOXMBLUENCH CUTyaumu,
MOVCKY U aKkTyanu3auum
cTpaTerMin coBnagaHus,
perynsumm aktyanbHoro
NCUXNYECKOTO COCTOSIHUS;
npoeefeHne
NCUXOKOPPEKLMOHHOM
paboTbl, koTOpasi
3aKknoYaeTcs B akTUBHOM
NCUXONOTNYECKOM
BO34ENCTBMM, HanpaBneHHOM
Ha dbopMupoBaHue y
nony4yartensi coumanbHbIX
ycnyr MoTMBaLum K
aKTMBHOCTW, MOAAEPXKKY
XKM3HEHHOTO TOHyCa,
co3faHue yCcrnoBuii ans
NMOMHOLEHHOIO
NCUXONOMMYECKOro pas3BUTUS
JINYHOCTU Ha KaXaoMm
BO3pacTHOM 3Tane Aans
CBOEBPEMEHHOIO
npeaynpexaexHus u
KOPPEKLUM BO3MOXKHbIX
HapyLLeHWU B CTAHOBMEHUN U
pPasBUTUM NINYHOCTU
nonyyartensi coumanbHbIX
yCcnyr.

Ycnyra npegoctaBnsieTcs npu
BO3HVMKHOBEHMU y Nnony4vaTtens
coumanbHbIX ycrnyr
COOTBETCTBYIOLLEN
notpebHocTu.

He meHee 2 ycnyr 3a kypc.

Cpok npegocTaBnexus ycnyru
ycTaHaBnvBaercs
VHOMBMAYanNbHO B Nepuog
[encTeuma gorosopa o
npeaocTaBneHnm
coumanbHbIX ycrnyr

YcTaHaBnmMBaeTcst ynorHOMOYEHHbIM
opraHoM B COOTBETCTBUM C
METOANYECKNUMU PEKOMEHOALNSMU NO
pacyeTy noayLleBbiX HOPMaTVBOB
(PMHAHCMPOBaHUsSI coLmarnbHbIX YCRyT,
yTBEPXAEHHbIX [paBUTENLCTBOM
Poccuickon denepaumm

MNokasatenu kavecTtBa -
npegocTaBneHne yenyru OIKHO
cnoco6cTBOBaTH Cy6bEKTUBHOMY
o6neryeHno aMoLMOHanNbHOro
COCTOSIHWA MonyyaTens coumanbHblX
ycnyr, cnocobctBoBaTh
npeaynpexaeHuo NCUXNYecKmx
OTKITOHEHWU, CO34aHUI0 YCroBUIN NS
MOJTHOLLEHHOTO NMCUXUYECKOTO Pa3BUTUS
TNNYHOCTMW.

OueHka pe3ynbraTos -
YOOBNETBOPEHHOCTb KAYECTBOM
npesocTaBnsieMomn ycnyru, oTcyTcTBue
060CHOBaHHbIX Xanob.

2. CoumanbHo-negarornyeckue ycnyrm

2.1

CouwmanbHo-negarornyeckas Koppekuums
(BKIMOYas AMArHOCTUKY U
KOHCYNbTUPOBaAHWNE), B TOM YuCIE MO
BOMpOcaM AOETCKO-POAMUTENbCKNX
OTHOLLEHUIM

BbIsSIBNEeHMe NprM3HaKoB,
XapaKkTepusyLLmx
HOpMarbHoe unu
OTKIOHSIIOLLIEECst NOBEAEHNE
nonyyartensi coumanbHbIX
yCnyr, B TOM YuCre U3yyeHue
€ro CKIoHHoOCTeNn 1

CouvanbHo-neaarornyeckas
AnarHocTvka
OCYyLLeCTBNSETCA Npu Npveme
Ha coumanbHoe
obcnyxvBaHue,

a Takke nNpu BblObITUN.
[MepuognyHoCcTb

YcTaHaBnmMBaeTcst ynoriHOMOYEHHbIM
opraHoM B COOTBETCTBUM C
METOANYECKUMU PEKOMEHAALUSMU NO
pacyeTy noayLleBbiX HOPMaTVBOB
(hUHaAHCMPOBaHUSI coLMarbHbIX YCRYT,
yTBEPXAEHHbIX [paBUTEns-CTBOM
Poccuiickon ®egepaunn

Mokasatenu kavecTtBa -
npegocTaBreHne yCnyru OIKHO
obecneynTb CBOEBPEMEHHOE
BbISIBNEHNE COLManbHO-
negarormyeckmx npobnem nonyyarens
coumarnbHbIX ycnyr,

npeogornexHne unu ocnabnexve




noTeHuuana, ycraHoBrneHue
¢dopm 1 cTeneHn coumnanbHoOn
nesagantaumm (npu ee
Hannumn);

onpegeneH1e komnsekca
MEpPONPUATUIA MO coumarnbHoO-
negarormyeckomy
KOHCYNbTUPOBaHUIO 1
KOPpPEeKUUn, B TOM Yncrne no
BOMNpoOCcaM [EeTcKo-
POAMTENBCKUX OTHOLLEHUI;
OCyLLecTBIeHMe
MepOonpUsiTUIA No coumanbHo-
negarormyeckomy
KOHCYMbTUPOBAHUIO U
KOppeKuum nytem
nposeaeHus
MHOVBUAYanbHBIX UMK
rpynnoBbIX 3aHATUA.

He meHee 2 auarHocTuk u 2
KOHCynbTaumi (B Havane un
KOHLIe Kypca).

He meHee 2 nHauBmayanbHbIX
WINW TPYNMNOBbIX 3aHATUIA NO
nefarormyeckon Koppekuum 3a
Kypc. danee no mepe

OCYLLECTBMNEHUS COLManbHO-
rnegarorm4eckoro
KOHCYNIbTUPOBaHMUS 1
KOppeKLumM, onpeaensietcs B
COOTBETCTBUM C
pekoMeHaaumuamu,
Nony4YeHHbIMU B Xo4e
NnpoBefeHNs coumanbHo-
neaarorMyeckon AMarHoCTUKK

OTKIIOHEHWIA B MOBEAEHNI nonyyaTtens
coumanbHblX YCnyr.

OueHka

pe3ynbLTaToB - YA0BNETBOPEHHOCTb
Ka4yeCcTBOM MpefoCTaBnsemMon yeryru,
oTcyTcTBME 060CHOBaHHbIX Xanob.

HEeobXoAMMOCTH.

2.2. | CoumanbHo-negarornyeckunii naTpoHax OcyuwecTtBnexve Cpok npegocTaBneHus ycnyru | YcraHaBnuBaeTcs ynonHOMoYeHHsIM | Mokasartenu kavecTtsa -
nponNakTU4eckon n ycTaHaBnmBaertcs OopraHoM B COOTBETCTBUU C npeaocTaBneHme yCnyru AOMKHO
KOPPEKLMOHHOM paboThl C MHOUBUAYarbHO B Nepuos METOANYECKUMI pekoMeHaaLMsMu no | obecneuntb CBOEBPEMEHHOE
nony4arenemM coumanbHbix OencTBusS 4OroBopa o pacyeTy noayLleBbIX HOPMaTUBOB BbISIBNEHVE coLManbHo-

YCIyr, ero npefcTaBuTenem, npefocTaBneHnm hUHaHCMpOBaHWS coumarnbHbIX YCNyr, | negarormyeckux npobnem v okasaHue
[nsi CBOEBPEMEHHOTO coumanbHbIX yenyr yTBEPXAEHHbIX [paBUTENLCTBOM NMOMOLLY B UX PELLEHUN.
BbISIBITIEHNS CUTYaL| Wi Poccwiickon ®egepaunn OueHka pe3ynbraTos -
negarormyeckomn YOOBETBOPEHHOCTb KAYECTBOM
3anyLeHHoCcTH, Aedopmanm npegocTaBnsieMon ycryru, OTCyTCTBYE
1 Apyrux cuTyauui, koTopble 060CHOBaHHbIX %anob.
MOTYT BbI3BaTb
oTpuLaTenbHYO AVMHAMUKY
AOCTUrHYTbIX PE3YNbTaToB;
oKa3saHue couuanbHo-
negarorm4eckom NoMoLLu.
Ycnyra BKnoyaeT nposeaeHne
AVarHoCTUYECKuX,
KOHCYTbTaLMOHHbIX,
KOPPEKLMOHHBIX U
KOHTPOJbHbIX MEPOMNPUATHUN.
Ycnyra npegocraBsnsiercs 2
pasa 3a Kypc.
2.3. | Opranu3auus gocyra, B TOM y1crne MpoBenenne pa3HoobpasHbix | B cootBeTcTBUM C YcTaHaBnvBaeTcs ynonHoMoYeHHsIM | [MokasaTenu kavecTBa -

KyTnbTYpHO-NO3HaBaTeNbHbIX

COLLMOKYIBTYPHBIX

yTBEep>XAEeHHbIM NOCTaBLLUMKOM

OopraHom B COOTBETCTBUMN C

NpeaoCTaBrieHNE YCIYTv AOIHKHO




MeponpuUATUi

MepOnpUsiTUIA B opraHu3aunm
coumnansHoro obenyXunBaHusi,
a Takxe 3a ero npegenamu, B
TOM yucre nposefeHve
3KCKYpCWHI, nocelleHne
TeaTpoB, BbICTaBOK,
KOHLLepTOB, NpasgHUYHbIX
MepOnpUSITUIA, BCTPEY.
OpraHv3auusi 4esTenbHOCTH
KnyboB NCUXONOrNYECKOMN,
TBOPYECKOW, CMIOPTUBHON,
TPY4OBOW, NPOCBETUTENLCKOW
1 MHOW HanpaBfeHHOCTH,
ceMelHbIX kny6oB, kny6oB Mo
noaroToBke K OyayLuen
CEeMEWNHON XXN3HK, rpynmn
B3aUMONOAAEPXKKM.

Ycnyra npegocraBnsercs 2
pa3sa 3a Kypc.

couuanbHbIX yCnyr niaHomM

MeTOANYECKMMMN PEeKOMEHAAL MMM NO
pacyeTy noAyLueBbIX HOPMaTUBOB
bVHaHCMPOBaHMS CoLManbHbIX YCryr,
yTBEPXAeHHbIX [paBuTenscTeom
Poccuiickonn ®Pepepauimm

crnoco6CcTBOBaTL pacluMpeHmnio obero
W KyTNbTYpPHOTO Kpyro3opa, cdepbl
06LLEeHMs, NOBbILLIEHNIO TBOPYECKOM
aKTVBHOCTM NosyyaTensi coumanbHbiX
YCIyT.

OueHka pe3ynsraTos -
YOOBETBOPEHHOCTb KAYECTBOM
npeaocTaBnsieMon ycryru, OTCyTCTBYE
060CHOBaHHbIX anob.

3. CoumanbHo-TpyAoBbIE yCryru

3.1.

OkasaHve nomoLLu B Tpy4OYyCTPOMCTBE U

B peLleHun Apyrux npobrnem, cBA3aHHbIX
C TpyaoBOW agantauunen

CopewcTeue B peleHnmn
BOMPOCOB 3aHATOCTM:
TPYOOYCTPONCTBE, NOUCKE
BPEeMeHHO (Ce30HHOM)
paboTbl, paboTbl C
cokpalleHHbIM paboynum aHeM
npegycmatpusaert
npefocTaBnexHne nonyyatento
coumanbHbIX ycnyr
MHOPMaLuM No Bonpocam
TPYOOYCTPOWCTBA;

oKa3saHvie NoMoLLy B
NnocTaHoBKe Ha y4eT B
TEPPUTOPUANBLHOM LiIEHTPE
3aHATOCTU HACENeHust.
Ycnyra npegocTaBnsieTcs npu
Hanuuuu y nony4yartens
coumanbHbIX yenyr
COOTBETCTBYIOLLEN
notpebHocTu.

Cpok npegocTaBnexus ycnyru
ycTaHaBnvBaercs
VHOMBWAYaNbHO B Nepuoj
nencTeuma gorosopa o
npeaocTaBneHnm
coumanbHbIX ycnyr

YcTaHaBNMBaeTcs yNonHOMOYEHHbIM
OpraHom B COOTBETCTBUM C
METOANYECKUMI peKoMeHAaLUSMU No
pacyeTy noAyLleBbIX HOPMaTUBOB
hVHaHCUPOBaHMS CoLManbHbIX YCIyr,
yTBepXAeHHbIX [paBnUTENbCTBOM
Poccuiickon ®epepaumm

MNokasaTenu kavecTtBa -
npegocTaBneHme yenyru OIKHO
obecneunTb NonyyaTento coumanbHbiX
YCNyr BO3MOXHOCTb TPYAOYCTPOUTLCS.
OueHka pe3ynsraTos -
YOOBETBOPEHHOCTb KAYECTBOM
npeaocTaBnsieMon ycnyru, oTcyTcTBue
060CHOBaHHbIX anob.

4. CoumanbHo-NpaBoBbIe yCryrn

4.1.

Oka3aHue NoMOLLUM B 3aLLuTe NpaB U
3aKOHHbIX MHTEPECOB MoJlyyaTeneit
coumanbHblX YCNyr 1 B NOMyYeHun
HOPUONYECKUX YCIYT, B TOM YuCne
6ecnnaTHo

KoHcynbsTupoBaHue no
MHTEPECYIOLLMM nonyyaTens
coumarnbHbIX YCNyr Bornpocam,
CBSI3aHHbIM C 3aLlUTON ero
npaB 1 3aKOHHbIX UHTEPECOB
nnbo pasbsiCHeHVe NpaBa Ha
nonyyeHune 6ecnnatHow
I0pPYANYECKON MOMOLLM B

Cpok npegocTaBnenus ycnyru
yCcTaHaBnMBaercs
MHOMBUAYarbHO B Nepuoj
OencTeuma Jorosopa o
npenocTaBneHnm
coumanbHbIX ycryr

YcTaHaBnvBaeTcs ynonTHOMOYEHHbIM
OpraHoM B COOTBETCTBUM C
METOANYECKNMU PEKOMEHOALUSMU NO
pacyeTy noayLleBbIX HOPMaTVBOB
(PMHAHCMPOBaHUSI coLmarnbHbIX YCRyT,
yTBEepPXAeHHbIX [paBnTENsCTBOM
Poccuiickon ®egepaunn

MokasaTtenb kavecTBa -
npesocTaBneHne ycnyrm SOJMKHO
obecneunTb 3aLmUTy NpaB U 3aKOHHbIX
WHTEPECOB nony4aTernsi coumanbHbIX
ycnyr nbo BOCCTaHOBIEHNE €ro
HapyLUEeHHbIX NpaB.

OueHka pe3ynbraTos -
YOOBNETBOPEHHOCTb KAYECTBOM




COOTBETCTBUM C
OencTByoLWwmnM
3aKOHOAAaTENbCTBOM;
copenicTBue B NOArOTOBKE U
HanpaBneHu B
COOTBETCTBYOLLME OpraHbl,
OopraH13aunm 3asBrneHun n
[OKYMEHTOB (npwu
HeobxoaMMoCTH).

Ycnyra npegocTaBnsieTcs npu
Hanuuuu y nony4yartens
coumanbHbIX ycnyr
COOTBETCTBYIOLLEN
notpe6HocTu.

npegocTaBnsieMon ycnyru, oTcyTcTBue
060CHOBaHHbIX Xanoo.

4.2.

OkasaHvie nomoLLm B 0hopMIIEHUN 1
BOCCTaHOBIEHNW [JOKYMEHTOB
nonyyarene couuanbHblX yCnyr

OcyluecTBneHMe NoMoLLmn
nony4arento couuanbHbIX
yCrnyr B HanucaHmwu
[OKYMEHTOB U 3amnofHEHUN
OpM AOKYMEHTOB;
OKa3aHue KOHCYNbTaLoHHOW
nomoLy B c6ope 1 nogave B
COOTBETCTBYOLLME OpraHbl,
opraHv3aumn JOKYMEHTOB
(cBeneHuin), HeobxoaMMbIX
011 BOCCTaHOBEHUS
[OKYMEHTOB.

Ycnyra npegocTaBnsieTcs npu
Hanuuuu y nonyyartens
coumarnbHbIX ycryr
COOTBETCTBYIOLLEN
notpebHocTu.

Cpok NpegocTaBneHns ycnyru
ycTaHaBnMBaeTcst
VHOMBMAYanbHO B Nepuoa
[AelcTBUsA fJorosopa o
npegocTaBneHnn
couuanbHbIX YCnyr.

YcTaHaBnMBaeTCs yNorHOMOYEHHbIM
opraHoM B COOTBETCTBUM C
METOANYECKUMU PEKOMEHAALNSAMM NO
pacyeTy noayLleBbIX HOPMaTMBOB
(MHAHCMPOBaHUsSI coumMarnbHbIX YCIyT,
yTBEPXAEHHbIX [TpaBUTENECTBOM
Poccuinckon denepaumm

MokasaTtenb kavecTBa -
npeaocTaBneHme yCnyru OMKHO
obecneunTb Hagnexawee
odopmMreHne OKYMEHTOB U (Mnu)
BOCCTaHOBIEHME JOKYMEHTOB
nony4arensi coumanbHbIX YCryT.
OueHka pe3ynsraTos -
YAOOBETBOPEHHOCTb KA4ECTBOM
npeaoCcTaBnsieMon yCryru, OTCyTCTBYE
0060CHOBaHHbIX Xanob.




Paspen 4. NOPAOOK NPEOOCTABNEHUA COUMANDBHbIX YCIYT B ®OPME
COLUUAINBHOIO OBCNYXUBAHUA HA IOMY

Noppasgen 1. MOPAOOK NMPEAOCTABNEHUA COLUUATNDBHbIX YCNYT
NONYYATENAM COUMANbHbIX YCIYT B ®OPME COLUMANBHOIO
OBCNYXNUBAHUA HA OOMY LLEHTPAMU (KOMIMJIEKCHBLIMU LLEHT PAMW)
COLIUATIBHOI 0 O6CNYXUBAHUA HACENEHUA, TEPOHTONOMNMYECKUMA
LEHTPAMU U APYTUMU OPUONYECKUMU NIMLAMU HE3ABUCUMO OT UX
OPIAHU3ALIMOHHO-NMPABOBOW ®OPMbI U (UMW) UHOUBUAYATbHbIMU
MPEANPUHUMAT EJNISIMA, OCYLLECT BNSAIOLWWMU OEATENBHOCTb, AHANOIMYHYIO
OEATENbHOCTU YKA3AHHbIX OPTAHU3 ALIUA

Fnasa 1. OBLUME NOJNIOXKEHUA

1.1. CoumanbHoe oGCnyXvBaH/e Ha AOMYy B COOTBETCTBMM C HaCTOSILLMM NOApa3denoM NpefoCTaBnsercs rpaxpaHaM, npusHaHHbIM
HY)XAalLWMMKUCA B coumanbHOM OGCny>KMBaHUM B CBA3M C OJHOBPEMEHHLIM HanNMMuMEeM Y HUX Crefylowmx o6CToATeNbCTB, yXyawarowmx unm
CNOCOBHBIX YXYALIUTL YCNOBUS XKU3HEAEATENbHOCTH:

a) NoMHasi MM YacTuYHas yTpaTa CnocoBHOCTY NGO BO3MOXHOCTU OCYLLECTBIIATL CAMOOGCYKMBaHUE, CaMOCTOSITENBHO NepeaBUraThbCes,
obecneurBaTb OCHOBHbIE XU3HEHHbIE MOTPEGHOCTU B CUITy 3a60neBaHus, TpaBMbl, BO3pacTa UM Hanuuns MHBanuaHoCTy;

6) OTCyTCTBME y rpaxaaHnHa, Hy>KOalLEerocs B MOMOLLM U yXOAE, POACTBEHHUKOB (MHbIX YNIEHOB CEMbM) NMUBO MHbIX NUL, KOTOpblE
0653aHbl B COOTBETCTBUM C 3akoHopaTenbCTBom Poccuiickon ®enepaumm obecneuntb emy MOMOLLb U yXOf4 (3@ WCKIOYEHUEM rpaxpaH,
yKasaHHbIX B nognyHkTax "a" - "x", "n" - "H" nyHkTa 3.1 rnaebl 3 HacTosLwero noapasaena);

B) Hanuuue y rpaxaaHuHa TpygHOCTeN, CBA3aHHbIX C coumanunsaunen, B CBA3M ¢ 3abonesaHvem (B OTHOLLEHUM MHBANMAOB, CTpagalLwmnx
NCUXNYECKMMU PacCTporCcTBaMm (B CTaaun peMmnceunm)).

1.2. CoumanbHble ycnyrn B q)opme couynanbHOro 060ﬂy)KI/IBaHI/IF| Ha JOMY B COOTBETCTBUU C HACTOALLMM noapa3aenioMm npenocTaBnanTca
LeHTpamMu (KOMI'IJ'IeKCHbIMl/I Ll,eHTpaMVI) couyunanbHoro O6CJ'Iy)KMBaHVIF| HacerneHna, repoHToNnornYyeckumMun LeHTpamn 1 apyrummn topnanv4ecknmm
nMuamMy He3aBMCMMO OT WX OpraHM3aunoHHO-NPaBoBOW opMmbl U (MJ'IM) nHauBuayanbHeiMU  NpeanpuHumMaTenamMmu, ocyLecTBnAaArLwmnmMmmn
0eATeNbHOCTb, aHaNoOrM4yHy OeATeNbHOCTU YKa3aHHbIX opraHmsauMM.

1.3. Mpn Hanuuum y rpaxpaH, ykasaHHblXx B nyHKTe 1.1 rmaBbl 1 HacTosiLero noapasfena, HyXaaloluMxcss B MOMOLLM U yxoae (3a
UCKNIOYEHNEM rpaxaaH, ykasaHHbIX B nognyHktax "a" - "x", "n H" nyHkTa 3.1 rmaBbl 3 HacTosALLEro noapasaena), POACTBEHHUKOB (MHbIX YNEHOB
ceMbW) NBO WMHbIX NKL, KOTopble 06513aHbl B COOTBETCTBUM C 3akoHoaaTtenscTBoM Poccuiickon depepauum obecneynts UM NOMOLLL U yxon
(nanee - poACTBEHHUKW), rpaxaaHe NPU3HAKTCS HYXAALWMMUCS B COLMAanbHOM OGCNyXMBaHUM B COOTBETCTBMW C HACTOSILLMM Noapa3fenom B

clny4yae OTCyTCTBUA BO3MOXHOCTU obecnevyeHus poAcTBEHHUKaMK NoOMOLWK 1 yxoga (B TOM 4Hucne BpeMeHHOI’O) 3a HUMU.

1.4. B yncne POACTBEHHUKOB, KOTOPbIE 06513aHbl B COOTBETCTBMM C 3aKOHOAaTeNbCTBOM Poccuiickon d)e,qepaumm obecneynTb NOMOLLb 1
yxon rpaxgaaHam, Hyxgawwmmca B NOMOLM U yxode, B Lendx HacTtoduwero nogpasaena yymtbiBaroTCA: Cynpyr, COBepLleHHONeTHe aetun u
poauTenu, yCbiIHOBUTENN N COBEPLUEHHONETHME YCbIHOBI1EHHbIE, ONEKYHbl U NonevYnTenun.

B oTHoweHUn HegeecnoCobHbIX U OrpaHMYeHHO AeecnocobHbIX MHBaNMAOB B BO3pacTe oT 18 ner [o AOCTUXKEHWs MMM BO3pacTa,
yCTaHOBMEeHHOro yactbtlo 1 ctatbm 8 ®egepanbHoro 3akoHa ot 28.12.2013 N 400-®3 "O cTpaxoBbix NeHcusX", BbIObIBLUMX U3 OpraHu3auun
coumanbHOro 06CnyXuBaHusi, NPeSOCTaBASALMX CoLManbHble YCNyru B CTauMoHapHOW hopMe, B LEnsX HacTosLero noAapasgena B uucre
POACTBEHHUKOB, KOTOpble 06si3aHbl B COOTBETCTBMU C 3akoHoaaTenbctBOM Poccuiicko depnepaumm obecnevmtb MM MOMOLLbL U yxon, He
YUYUTBIBAIOTCS OMNEKYHbI U NMONeYnTenu.

B oTHOWweHUM nonyyatenen coumanbHbIX YCNyr, NOMyYaoWwmx ycnyru no texHonoruy "MpuemHasa cembs 4N NOXUNbIX U UHBaNMaoB", B
Lensax HacTosilero nogpasgena B yvcre poACTBEHHUKOB, KOTOpble 065i3aHbl B COOTBETCTBUM C 3akoHodaTtenbctBoM Poccuickon degepaunmn
obecneunTb UM MOMOLLL M YXOA, HE YYWUTLIBAIOTCA OMNeKyHbl W NomneyuTenu, B Criydae yCTAaHOBMEHWSI OMeKW Ui nonevnTenbcTBa B Nepuos
npefocTaBrieHns rpaxaaHuHy yenyr no TexHonornmn "MpuemHas cemMba AnNs NOXUMbIX U UHBaNMAoB".
(B pea. noctaHoBneHus MpaButenbcTBa TtoMmeHckol obnacty ot 31.05.2024 N 323-n)

1.5. K uncny poACTBEHHWKOB, Y KOTOPbIX OTCYTCTBYET BO3MOXHOCTb 06ecneyeHrsi TOMOLUM U yxo[a rpaxaaHaM OTHOCSTCS:

a) HepaboTatoLLme NeHCUOHepbI, AOCTUILLIME BO3pacTa, YCTaHOBMEHHOrO YacTbio 1 cTaTbn 8 PepepanbHoro 3akoHa oT 28.12.2013 N 400-
®3 "O cTpaxoBbix NeHcusix", U uHBanuabl 1 1 2 rpynn;

6) rpaxgaHe, oTObIBaOLLME HAaKkasaH1e B BUuae nuwenus ceobopbl;

B) POACTBEHHUKN, Y KOTOPbIX OTCYTCTBYET BO3MOXHOCTb obecnevyeHus: NOMOLLUM 1 yxoga B cuny 06BEKTMBHBIX MNPUYNH, NPpU3HaHHbIE
TakoBbIMM MO pelueHnto Komuccum.

1.6. PeweHne Komuccum 06 O0THECEHMM POACTBEHHUKOB, yKasaHHbIX B noanyHkTe "B" myHkTa 1.5 rmaBbl 1 HacTosulero nogpasgena, K
KaTeropum nuL, y KOTOpbIX OTCYTCTBYET BO3MOXHOCTb 06ecneyeHnst NoOMOLM 1 yxo[a rpaxaaHuHy, nepecMaTpyBaeTcs B Criyyae nosnyyveHns
nHpopmaumm 06 ycTpaHeHUM NPUYMH, MO KOTOPbIM POACTBEHHUKM OTHECEHDI K KaTEropum NuLl, y KOTOPbIX OTCYTCTBYET BO3MOXHOCTb 06ecneveHns
NOMOLLM U yxoA4a rpaxaaHam.

1.7. B cny4ae HyxxgaemocTu rpaxgaHnHa B NpefoCTaBreHNM coLmarnbHblX YCNyr B COOTBETCTBUM C HACTOSILLIMM NOAPA3AENoM B CBSA3N C
Hanuumem 0B6CTOATENbLCTB, KOTOPbIE YXYALIAT UMM MOTYT YXYALIUTL YCOBUS XXU3HEAESATENbHO CTU, He3aMeanuTenbHo, He no3gHee 1 paboyero
OHS CO OHSA pernctpaumy 3asiBfeHvs O NpefoCTaBiEHUM COUMArbHbIX YCNyr YNpaBneHWe MpUHUMaeT pelleHne O MpU3HaHuW rpaxgaHuHa
HYXAalLWmuMcst B coumanbHOM 0BCMyXMBaHUM U COCTaBNSET MHAMBUAYaAlbHYO NporpaMMy NpefoCcTaBrieHUst CoLuMaribHbIX YCIyr Ha CPOK He
bonee ogHoro MecsiLa B AeHb Nofdayvun 3assneHus (6e3 yyeta npegocTaBneHns NONHOMo nakera AOKYMEHTOB, yKa3aHHbIX B NyHKTe 2.2 rnasbl 2
HacTosLero nogpasaena).
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1.8. Mpw oprann3aumm coumansbHoro O6CJ'Iy)KVIBaHl/IF| Ha OMY NMPUMEHAKTCA TEXHONOINMM coumanbHOro OﬁCJ'Iy)KMBaHMﬂ.

1.9. B oTHOLWEHNM rpaxaaH, AOCTUIUMX BO3pacTa, YyCTaHOBNEHHOro YacTbto 1 ctatbm 8 PeaepanbHoro 3akoHa ot 28.12.2013 N 400-93
"O cTpaxoBbIX NEHCUAX", U HBANUAOB cTapLue 18 NeT, HYXAAoLWNXCSt B MOCTOSHHOM NOCTOPOHHE MOMOLLIM, HE CMOCOBHBIX K camoobCnyXmnBaHnmio,
CaMOCTOSITENbHOMY NEpeaBKEHNIO B cuy 3aboneBaHusi, TpaBMbl, BO3pacTa Ui Hanunyusi MHBanuaHoCTuW, peanuayeTcst TexHonorus "CrauvoHap
Ha gomy".

B nepwvop rocnutanusaumm rpaxaaHvHa B MeauLMHCKOW OpraHu3aLum NocTaBLLMKOM coLumanbHblX YCnyr NpeaocTaBnsaoTca coumarnbHble
YCryry Ha OCHOBaHUY MHAVBUAYaNbHOW NPOrpaMmbl MPeaoCTaBnNeHNs coumanbHbIX YCIyr C YY4ETOM MHAUBUAYanbHOW NOTPEGHOCTM rpaxaaHuHa
B couuarbHbIX ycryrax.

1.10. B oTHOLLEHMM rpaxaaH cTaplie 18 neT 13 yncna rpaxaaH, ykasaHHbiX B nyHKTe 1.1 rnasbl 1 HacToswero noapasaena, peanuayercs
TexHonorus "MpuemHas ceMbs AN NOXUNbIX U MHBANUAo0B".

[MpepnocTtaBneHne ycnyr no TexHonoruu "MpruemHas cembs Ans NOXUIbIX U MHBaNMOO0B" OCYLLECTBSIET rpaXaaHuH (ganee - MicnonHutens
yCnyr) Ha OCHOBaHWK JOroBOpa O NpegoCTaBfeHN YCIyr No TexHonorum "MpruemHas ceMbsi AN NOXWUIbIX U MHBaNMAOB", 3aknioyaemoro Mexay
opraHusauunei coumanbHoro obcnyxuBaHus, VicnonHutenem ycnyr v rpaxaaHuHom nubo ero 3akoHHbIM MpeacTaBuTeneM. YCrnyrm B pamkax
TexHomnorum "MNpuemHas ceMbs Ans NOXUIbIX U MHBaNMAOB" rpaxaaHuHy npegocTaBnsioTes 6ecnnaTHo.

(B pea. nocraHoBneHus MpaButenbcTBa TtomeHckon obnacty ot 31.05.2024 N 323-n)

McnonHuTenio ycnyr cornacHo 4oroBopy yCTaHaBIMBAETCS EXEMECSAYHOE IEHEXXHOE BO3HarpaxaeHue.

1.11. B OTHOWeEHUN rpaxaaH, CTpagallmx MCUXMYECKMMU paccTponcTBamu (B CTagMu PEeMUCCUM), UMEKOLLMX YacTUYHYyK yTpaTy
€nocobHOCTU NGO BO3MOXHOCTW OCYLLECTBMATL CamoobCnyXvBaHMe W UMeloWUX TPYAHOCTM, CBA3aHHble C couuanusaumen, B CBS3W C
3aboneBaHvieM, peanuayeTca TexHonorus "ConpoBoxaaeMoe npoxusanune”.

1.12. B oTHOLWEHNW OTAEMbHBIX KAaTeropun rpaxxaaH peanusyerca TexHonorns "CaHatopun Ha gomy".

1.13. MNonoxeHne 0 TEXHOMOMMN CoLManbHOro obCnyxMBaHus yTBepxaaeTca pacrnopsbkeHueM [enaptamenta. [Nonoxenne copepxuT
NMOpsiAOK W YCMOBMSI NPeAoCTaBreHnst coumanbHbIX YCIYr B paMKax TEXHOMOTMM COLManbHOro OGCMYXUBaHWSA, B OTHOLUEHUM TEXHOIOoruu
"MpreMHas ceMbs ANA NOXUMbIX U MHBaANUQoB" - MOPSAOK U YCNOBUA NPpeAoCTaBMNeHns ycnyr no texHonorum "MpremHas cembs ANst NOXWnbIX 1
MHBaNMOoB", 3aKkMoYeHVst 4OroBopa O NPeAoCTaBIeHNN YCNyT No TexHonornn "MpruemHas ceMbs AN NOXUMbIX U MHBANWAoB", pa3mep AeHEXHOro
BO3HarpaxaeHus Vicnonuutento ycnyr.

(B pea. noctaHoBneHus MpasuTenbcTBa TiomeHckon obnacTy ot 31.05.2024 N 323-n)

Masa 2. NEPEYEHb JOKYMEHTOB, HEOBXOAUMbIX ANA NPEOOCTABJIEHUA
COLIUAIIbHOI O OBCIYXXUBAHUA

2.1. 3asiBneHve 0 NpegoCTaBfieHNM coumanbHbIX YCNYr B COOTBETCTBUM C HACTOSALLMM NOApasfaenoM MoAaeTcs rpaxaaHnuHOM Unm ero
3aKOHHbIM NpeAcTaBuTeNem, NpeacTaBmMTenieM B Nopsiake, ycTaHoBMAEHHOM nyHKTOM 1.1 rmaBbl 1 pasgena 1 HacTosiwero Mopsiaka.

2.2. K 3asiBNeHuio 0 npegocTaBneHun coumarnbHblX YCryr B COOTBETCTBMM C HacTOsWLMM noApasfenoM B o6sisaTenbHOM nopsigke
npunaralTcs cregyowme JOKYMEHTbI:

a) AOKYMEHT, NOATBEPXKAAOLLMIA NMONIHOMOYMSI NPEACTABUTENS, B Cly4ae ecrnv 3a MNoflyYeHMeM rocyAapCTBEHHON yCryry B MHTepecax
rpaxaaHuHa obpallaeTtcs ero npeacTaBuTenb;

6) LOKYMeHTbI, MoATBEPXAAIOLLME AOX0Abl FpaXAaHHa, YNeHoB ero ceMby 3a 12 nocneaHux kaneHaapHsiX MecsiLieB, NPEeALLIECTBYOLWMX
MecsiLly mojauv 3asiBNieHusi (3a UCKIYEeHNeM [OXOA0B, NMonyyYaemblX B BUAE NMEHCUU U (MNW) MHLIX BbINMAT B OpraHax, OCYLLEeCTBASOLWMX
neHcnoHHoe obecneyeHne; Mep coumanbHOW NOAAEPXKKN HaceneHus, NofyYyaeMbiX B opraHax couuanbHOWM 3aluuTbl HaceneHus; nocobun no
6e3paboTuue, nonyyaembix B TEPpUTOpPUAnbHbIX LLEHTPax 3aHATOCTU HaceneHus TroMeHCKon 06nactu) (3a UCKNoYeHNEM rpaxaaH, yka3aHHbIX B
nognyHktax "a" - "3", "n" - "H" nyHkTa 3.1 rnaBbl 3 HacTosLEero nogpasaena).

Ecnu rpaxgaHnH (4neHbl ero cemMby) He MMeeT BO3MOXHOCTU NOATBEPAUTL AOKYMEHTanbHO BUAbl JOXOAOB, 3a UCKIOYEHNEeM AOX040B OT
TPYAOBOW U MHAMBUAYaNbHOW NpeanpUHNMATENbCKOM AeATENbHOCTU, OH MOXET CaMOCTOSITENBHO MX AeKnapupoBaTh B 3asiBNeHUN;

B) 3aKMOYEHVE MeQMLMHCKOW OpraHM3auumn o COCTOSIHUM 300POBbS rpaXxaaHvHa Ans HanpaBneHust Ha couumansHoe obcnyxuBaHne Ha
Aomy no TexHonorun "ConpoBoxagaeMoe NpoxuBaHne" (B OTHOLUEHUU MHBaNWAOB, CTPafaloLLMX NCUXMYECKMMU paccTpoucTBamu (B CTaauu
pemuccun);

r) 3aKnoyeHne ynornHOMOYEHHOW MEAULMHCKOWM opraHusauum o Hanuuum (06 oTCyTCTBWM) MPOTUBOMOKA3aHWiA, B CBSA3WN C Hanuunem
KOTOPbIX FPaXAaHNHy Unv NosyyaTerto coLmarnbHbIX YCnyr MoxXeT BbiTb 0Tka3aHo, B TOM Y/CHE BPEMEHHO, B MPEAOCTaBNEHNN COLManbHbIX yCryr
B (hopMe coumanbHOro 06CcnyXMBaH1s Ha AOMY, Uy B NonycTaunoHapHoi hopme, unm B cTaLMoHapHoO chopme;

0) OOKYMEHTbI, MoATBepXAarlime OTCYTCTBME BO3MOXHOCTM OOGecneyeHusi poACTBEHHVMKaMW, yKasdaHHbIMW B nyHkTe 1.4 rnasbl 1
HacTosLero nogpasaena, noMOLLM 1 YXo4a rpaXaaHuHy (3a MCKIIOYEHNEM T paXkaaH, ykasaHHbIX B noAanyHkTax "a" - "x", "n" - "H" nyHkta 3.1 rmasbl
3 HacTosiwero nogpasgena). K yncny 4oKkyMeHTOB, NOATBEPXKAAOLLMX OTCYTCTBME BO3MOXHOCTM 06ecneqeHunst poACTBEHHUKaMM NOMOLLUM M yxoaa
rpaxgaHuHy, OTHOCATCS: AOKYMEHTbl O TPYAOBOW AEATENbHOCTM; AOKYMEHTbl, MNoATBepxAalolme AOXOA4bl 3a ABeHaguaTb MocnegHnx
KaneHgapHbiX MecsueB, NpeflecTBYWUX Mecsauy Nodayv 3asaBrieHVs; AOKYMEHTbl, NOATBEepXAallme Hanuyme pacxofHblX OeHeXHblX
06a3aTenbCTB, AOKYMEHTBI O COCTOSIHUM 300POBbS, A TAKKe AOKYMEHTbI, NPeA0CTaBMNeHHbIe B NMOATBEPKAEHNE HANNYNA 06CTOATENLCTB, B CUNY
KOTOPbIX OTCYTCTBYET BO3MOXHOCTb CO CTOPOHbI POACTBEHHMKOB 06€eCcneunTb NOMOLLb U YXO4 rpaXKaaHuHy.

Mpwv npegocTaBneHU JOKYMEHTOB, NPEAYCMOTPEHHbIX HACTOALLMM NOANYHKTOM, COAePXKaLLUX NepCoHanbHble AaHHblE PU3UHECKUX NNL,
He ABMSAIOLLMXCA 3assBUTENSAMN B COOTBETCTBMM C HacToswmMm MNopsagkom u nyHkTom 3 ctaTbhu 2 PegepanbHoro 3akoHa ot 27.07.2010 N 210-93
"O6 opraHusauum npeaocTaBneHnst rOCyAapCTBEHHbIX M MyHMUMNanbHblX Yycryr", Takke npeacTaBnsieTcs UX cornacve Ha obpaboTtky
nepcoHasnbHblX aHHbIX;

e) OOKYMeHTbl, noartsepxpatwlwue, 4Yto rpaxgaHnuH ABNAeTCA noctpajaBllnM B pesynbraTte qpestNaVlelx CI/ITyaLWIVI, BOOPYXEHHbI X
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MeXHaLMO HaMb HbIX (MEX3THUYECKMX) KOH(NNKTOB (NpU Hanumuum);

) CBUAETENBLCTBO O POXAEHWU, B Crlyyae Bblgauu OAHHOTO JOKYMEHTa KOMMETEHTHbIM OpraHoM WMHOCTPaHHOrO rocyaapcTBa, U ero
HOTapuanbHO yOCTOBEPEHHbI NEPeBO Ha PYCCKUI S13bIK (4159 HECOBEPLUEHHOMNETHMUX NoyyaTenen coumnanbHbIX YCnyr, He AOCTUILNX Bo3pacTa
14 ner);

3) AOKYMEHTbI, noAgTBepXaalLme poACTBEHHbIE CBS3WN rPaXaaHWHa M COBMECTHO 3aperncTpupoBaHHbIX C HMM YIEHOB €ero CembM,
yKa3aHHbIX B 3asBMEHWMW: OOKYMEHTbl, YOOCTOBEepsiolmMe fIMYHOCTb, CBUAETENbCTBA O FOCYAapCTBEHHOW perncTpauum akToB rpaXaaHCKoro
COCTOSIHWSA (3@ UCKITIOYEHNEM TPaXaaH, ykadaHHbIX B nognyHkTax "a" - "x", "M" - "H" nyHkTa 3.1 rmaBbl 3 HacTosLlero nogpasaena).

PoacTteBeHHble CBS3W (POACTBO, CBOWCTBO) UNEHOB CEMEN BOEHHOCNYyxXalmx (6abyLukn, AeayLwKku) No OTHOLIEHUIO K BOEHHOCHYXXaLlMM
YKa3bIBalTCS B 3asiBNEHNN.

1) QOKYMEHT (CBedeHus1) BOMCKOBOW YacTu, BOEHHOIO Komuccapuata nubo YnpasneHnus ®PepepanbHon cnyxbbl BOWCK HaLMOHanbHOM
reapaumn Poccuickont ®egepaunm 0 NpOXoXAEHUM BOEHHOW Cnyxbbl, MPUHATMM y4acTus B CrneuuanbHOW BOEHHOW onepauumn (B OTHOLUEHUU
rpaxaaH, ykasaHHbix B NyHKTe 1.2 rmasbl 1 HacTosilero nogpasgena, 3a WCKMIYEeHMEM BOEHHOCMYXalyX, MONyYMBLUMX €4MHOBPEMEHHYO
BbINMaTy, yCTaHOBIEHHYIO nocTaHoBneHnem Mpasutensctea TiomeHckon obnactu ot 08.07.2022 N 500-n "O6 ycTaHOBNEHWW JOMOMHATENBHO I
Mepbl coumanbHOM NoAAEePKKM B (hopMe eanHOBpPEMEHHO BbINMaTthl rpaxaaHam, npoxveatowmmM B TioMeHckon obnactu 1 (Mnn) CoCTOSALWMM Ha
BOVHCKOM y4eTe B BoeHHOM komuccapuate TioMeHCKOM 06nacTu 1 3akoYMBLUNM KOHTPAKT AN NPOXOXAEHUS BOEHHOW CnyX6bl B OTAEMNbHbIX
nogpasgeneHusax MunuctepctBa ob6opoHbl Poccuiickon Pepepaumm, a Takwke rpaxgaHam Poccuiickon degepauwu, npusBaHHbiM BoeHHbIM
KomuccapvaTtom TtoMeHCKOM 06nacTi Ha BOEHHyto cryx6y no moGunusaumm B BoopyxeHHsle Cunbl Poccuiickoint ®egepauumn”, noctaHoBNEHNEM
MpaBuTensctBa TromeHckoi obnactn ot 25.01.2023 N 17-n "O6 ycTaHOBNEHUU OOMOSHATENLHOW Mepbl couManbHON noadepXku B dopme
eQVHOBPEMEHHON BbINMaThl rpaxaaHam, npoxueawwmm B TiOMEHckoW obnactm m (Mnu) COCTOSAWMM Ha BOWHCKOM y4yeTe B BoeHHOM
Komuccapuate TIOMEHCKOM o6nactu M 3akniouMBLUMM KOHTPAKT ANs MPOXOXAEHUS BOEHHOW CnyxObl B OTAENbHbIX MoApasgeneHusx
MwuHuctepctBa o06opoHbl Poccuiickon Pepepaunn, onpeaeneHHbiXx BoeHHbiM komuccapuatoM TiOMeHCKoW o6nactu Ha OCHOBaHUU
BeJOMCTBEHHbIX NpukaszoB MuHucTepcTBa obopoHel Poccuiickon ®depepauunm, a Takke rpaxgaHam Poccuiickon depepauum, npuaBaHHbIM
BoeHHbIM KomuccapuaTom TioMeHckol obnacTtu Ha BOeHHyl crnyxby no mobunusaumm B BoopyxeHHble Cunbl Poccuiickoin Pepepauumn B
cooTtBeTcTBMU C Yka3om [Npe3aunageHta Poccuiickon ®enepaumm ot 21.09.2022 N 647 "O6 o6baBneHuM YactudHon Mobunmusaumm B Poccuiickon
®enepauymn”; 0 NOMyYeHUN paHeHUs (KOHTY3WW, TpaBMbl, YBeYbs) Unu rmbenun (CMepTv) rpaxaaHuHa npy y4acTum B cneumnanbHON BOEHHOW
onepauun (B OTHOLUEHWM YNEHOB CeMbW BOEHHOCMNYXalUuX, MOMYy4YMBLUMX paHeHWe (KOHTY3Wio, TpaBMy, yBeube), Mormbmx (ymepLumx)
BOEHHOCIYXaLLWX).

CBefeHusi BOMCKOBOW 4acTu, BOEHHOrO Komuccapuata nubo Ynpasnewuss depepanbHoi cryxbbl BONCK HauUMOHanNbHOW rBapavu
Poccuiickot ®Pepepauum O MPOXOXAEHUM BOEHHOW CryxObl, MPUHATUM Yy4yacTUsi B CrneLuanbHOW BOEHHOW onepauum B OTHOLUEHUM
BOEHHOCNYXaLUUX, MONYyYMBLUNX €OMHOBPEMEHHYIO BbIMMaTy, YCTAHOBIEHHYD nocTaHoBneHvem [lpaBuTenbctBa TiOMeHckon obnactu ot
08.07.2022 N 500-n "O6 ycTtaHOBREHUWN AOMNONHATENBHOW Mepbl coLManbHOW NMOAAEPXKKU B (hOpME eQUHOBPEMEHHONM BbINMaThbl rpaxaaHam,
npoXxuBatoLLMm B TroMeHCKo o6nacTu u (Mnu) CoCToALWMM Ha BOMHCKOM yyeTe B BoeHHoM komuccapuaTe TioMeHckow obrnactit 1 3aknioumsLLNM
KOHTPaKT AN MPOXOXAEHUS BOEHHOW CnyxObl B OTAENbHbIX noapasgeneHnsax MuuuctepctBa o60poHbl Poccuiickon ®epepauumn, a Takke
rpaxgaHam Poccuiickon ®enepaunm, npusBaHHbIM BoeHHbIM KommuccapuaTtom TOMeHCKOM obnacTn Ha BOeHHyt cnyxby no mobunusauum B
Boopy»xeHHble Cunbl Poccuickon ®egepaummn”, noctaHoneHnem MNMpasutensctea TtomeHckor obnactu ot 25.01.2023 N 17-n "O6 yctaHOBReHUn
OOMONHATENBHON Mepbl coLManbHON NoOAAEPXKKN B (hOpMe eAMHOBPEMEHHOM BbiNnaThl rpaxgaHam, MpoXuBatoLumMm B TioMeHckon obnacTu u (unu)
COCTOSILLUMM Ha BOUHCKOM yyeTe B BoeHHOM koMuccapuate TioMeHCKON 06nacTi 1 3aKMnoYMBLLMM KOHTPaKT ANsi NPOXOXAEHNS BOEHHON CMyXObl
B OTAeNnbHbIX noapasgeneHusix MuHuctepctBa obopoHbl Poccuiickort ®enepaummn, onpefeneHHbix BoeHHbiM koMuccapuaTom ToMeHcKon
obnactm Ha OCHOBaHWM BEOOMCTBEHHbIX Mpuka3oB MuHuctepctBa 060poHbl Poccuiickort depepauun, a Takke rpaxaaHam Poccuiickon
depepaumn, npusBaHHbIM BoeHHbIM KOomuccapuaToM TiOMEHCKOM 0bnacTtu Ha BOEHHyH cnyxby no mobunusaumm B BoopyxeHHbie Cunbl
Poccuiickont ®egepauun B cootBetrctBUM € Ykasom [Mpesugerta Poccuiickon ®egepauum ot 21.09.2022 N 647 "O6 06bsBRNEHNN YaCTUYHOW
mMobunumsauum B Poccuiickon denepauun”, npoBepsitoTcs B EAMHON MHOPMaLMOHHOM CUCTEME COLManbHOW 3alluTbl HacerneHust T MEHCKO N
obnactu.

2.3. [loKyMeHTbI, CBeleHMS U3 KOTOPbIX 3anpallrBaoTCs B paMkax MeXBeJ0MCTBEHHOIO B3aMOAENCTBUS, U KOTOPbIE rpaXaaHWH Unu ero
3aKOHHbIV NPEACTaBuTENb, NPeAcTaBUTeNb Brpase NPeacTaBuTh MO COBCTBEHHOW UHALMATUBE:

a) CBMAOETENbCTBO O POXAEHUN (4NS HECOBEPLUEHHONETHUX NonyYaTenen coumnanbHbIX YCryr, He 4OCTUrnx Bo3pacrta 14 ner);
6) cnpaBka 0 HanNM4YMM UHBaNUAHOCTMN C YKa3aHNeM rpynnbl MHBANMAHOCTU (MPY HANMMYMW MHBANMAHOCTN);

B) MHOMBMAYyanbHasa nporpamma peabvunurauum unu abunutaunm uHBanuga, pebeHka-nHBanuaa (npy HanuiumM MHBanNUAHoCTH);

r) BOKYMEHT, NOATBEePXAaLLMIA NPUHAANEXHOCTD NULA K KaTEropusiM rpaxxaaH, ykasaHHbIM B nofnyHkTax "a" - "s", "e", "x", "mM", "H" nyHkTa
3.1 rnaBbl 3 HacTosLWero nogpasaena;

,Cl) OOKYMEHTbl O goxopdax rpaxnaHuHa, 4YieHOB ero cemMbWn, nolflydaemblX B Buae neHcunm u (VIJ'IM) WHbIX BbINNaT B OpraHax,
ocyuwecTBnAaArnLWmMx nNeHCMOHHoEe obecnevenue; mMep coumanbHon NnoAOEPXKKN HaceneHud, noly4YaemMbiX B OpraHax coumanbHOW 3almThbl
HaceneHus; nocobun no 663p860TI/ILle, nony4yaemMblX B TEPPUTOPUAribHbIX LEHTPaX 3aHATOCTU HaceneHns TiomeHckomn obnacTu 3a 12 nocnegHnx

KaneHgapHbIX MecsiLeB, NpeaLlecTBYIOLWMX MecsiLy nogayv 3asBrneHus (3a UCKMIoYeHneM rpaxaaH, ykasaHHblX B nognyHkrax "a" - "3", "n" - "H
nyHkTa 3.1 rmaBbl 3 HacToALLEro nogpasaena);

€) AOKYMEHT, NOATBEPXKAALLMIA PErNCTPaLMIO B CUCTEME MHAMBMAYaNbHOMO (MepCOHNMULMPOBAHHOTO) yYeTa;

)K) paCI'IOpFl,EI,VITeJ'IbeIVI aKT OpraHa oneky u nonevynTenbCcTBa O Ha3HAa4YeHUM ONeKkyHa, noneynTend, npuemMHoro poautend (B OTHOLWIEeHNN
,D.eTeVI-CI/IpOT, neten, ocrtaBluxcs 6e3 noneyeHus pO,EWITeJ'IeVI), B Cny4yae ecnn B WHTepecax rpaxgaHuHa 06pau.laeTc;| ero 3aKOHHbI
npeacraBuUTernb;

3) pacnopﬂ,queanbM aKT opraHa oneku n nonevynTenbCcTeBa O Ha3Ha4YeHUN ONeKkyHa (B OTHOLWEeHN nuua, NPU3HaHHOIo B yCTaHOBJIIEHHOM
3aKOHOM nopsgke HepeecnocobHbIM, eCrin Takoe NULUOo He cnocobHO noaaTtb NUYHOE 3asBreHne nnbo ecnu (byHKLlVIVI OoneKyHa UCMONHAET opraH
onekun n I'IOI'Ie‘-II/ITeJ'IbCTBa), B Clly4ae eCnn B MHTepecax rpaxgaHnHa o6pau.|,aeTc;| ero 3aKOHHbIN npeacraBuTenb,
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l/l) cBefeHua 0 perucTpauum no MecTy Xutenbcrea (I'Ipe6bIBaHMﬂ) 4YS1eHOB CeMbM rpaxgaHuHa, COBMECTHO 3aperncTpupoBaHHbIX C HAM,

yKasaHHbIX B 3aBMIEHU (3a UCKITIOYEHNEM rpaxaaH, yKkasaHHbIX B noanyHktax "a" - "3", "n" - "H" nyHkta 3.1 rmaebl 3 HacTosLero nogpasagena).

Masa 3. MPABUJIA NMPEOOCTABJIEHUA COLUUATNDBHbIX YCNYT BECMJTIATHO
NNBO 3A NNATY NN YACTUYHYIO NNATY

3.1. CoumanbHble ycnyrn B oopMe coLmanbHOro o6CnyxmBaHusl Ha JOMY, ykadaHHble B 3akoHe TromeHckon obnactu ot 02.12.2014 N
108 "O nepeyHe coumanbHbIX yCnyr, NpeaoCcTaBnsieMbiX NOCTaBLUMKaMM coumanbHbIX yenyr', B o6bemax, onpefaeneHHbIX npunaraiowmmmncs K
HacTosieMy nofpasgeny craHgjapTamy couuanbHbIX YCnyr, NpefocTaBnsitoTcst GecnnaTtHo creaylowyM KaTeropysiM rpaxaaH, npusHaHHbIM
HYXXAalLWUMUKCS B coLManbHOM 06CnyXnBaHUK:

a) MHBanuaam u yyactHukam Benvkon OTevyecTBEHHON BOMHLI;

6) ObIBLUMM HECOBEPLUEHHONETHUM Y3HMKaM KOHLarepen, reTto u Apyrux MecT NPUHYAUTENBHOMO COAEepXKaHusi, Co3aaHHbIX patumcTamm
1 UX COlO3HMKamM B nepuof BTopoi MMpoBOW BOMHBI;

B) nuvuaMm, HarpaxgeHHbiM 3Hakom "Xutento 6nokagHoro JleHuHrpaga“, nuuam, HarpaxgeHHbIM 3Hakom "XKuTenb ocaxaeHHoro
CeBacTtonons", nuuam, HarpaxgeHHblM 3HakoM "YKutenb ocaxgeHHoro CtanuHrpaga";

) HECOBEPLUEHHONETHUM;

) Nyuam, NoCTpagaBLUUM B pe3ynbTaTe Ype3BblYalHbIX CUTYaLLUiA, BOOPYXXEHHbIX MEXHALUMOHamNbHbIX (MEX3THUYECKMX) KOH(IIUKTOB ;
e) Meposim CoeeTtckoro Coto3a, Meposim Poccuiickont Pepepaumm 1 nonHeIM kaBanepam opaeHa Cnasbl;

x) Meposim Coumanuctuueckoro Tpyaa, Meposim Tpyaa Poccuiickon ®efepaumm 1 nonHelM KaBanepam opgeHa Tpyaosoi Cnasebl;

3) monyyaTensm coumanbHbIX yCryr no TexHonorusm "CtauuoHap Ha gomy", "ConpoBoxaaemoe npoxwusanve"”, "CaHaTtopuini Ha gomy";
nomyvaTensmM CcouuanbHbIX YCMYr, HYyXOALWKWMCA B MOCTOSHHOW MOCTOPOHHEN MOMOLUM, He CrnocobHbIM K caMoobcnyxuBaHnuio,
CaMOCTOSTENbLHOMY NepeaBWPKEHNIO B Uy 3aboneBaHunsi, TpaBMbl, BO3pacTa Unu Hanmuus MHBanugHocTu;

(B pea. noctaHoBneHnus MpasuTenbcTBa TiomeHckon obnacty ot 31.05.2024 N 323-n)

1) rpaxkgaHam MoXWnoro Bo3pacTa (CynpyXeckMM napam) U UHBanuaam, OAUHOKMM, @ Takke MMEeLUM POACTBEHHUKOB, KOTOpble He
MoryT obecneynTb UM NMOMOLLb U YXOZ, ECIW CPEAHeOYLLEBOW JOXO 3TOM0 rpaxaaHnHa NoXuroro Bo3pacTa unu UHBanuaa u ero poAcTBEHHUKOB
coctaBnsieT Ao 150 MpoueHTOB OT yCTaHOBMEHHOW Mo TioMeHcKon obnacTv BENMUYUUHBLI MPOXUTOYHOTO MWHUMYMa MO COOTBETCTBYOLLEN
coumanbHo-Aemorpaduyeckor rpynne (4ns nonyvarenen coumanbHbIX YCNYT, Y KOTOPbIX NPaBO Ha MOMyyYeHue coumanbHbiX YCyr BO3HUKIO B
COOTBETCTBUM C MNocTaHoBrneHneMm lpasutenbcta TiomeHckol obnactu ot 02.03.2006 N 40-n "O coumnanbHOM 06CNyXMBaHUWM HaceneHust B
TtomeHckou obnacTu");

K) rpaxxgaHaMm, ykasaHHbIM B nyHKTe 1.1 rmaBbl 1 HacTosWwero nogpasaena, B criyyae ecnuv Ha AaTy obpalleHns nx cpegHenyLweBon 4OX04
COCTaBrSIET HWKE NpeaeribHOM BENUUMHBI UM paBeH NpeaenbHON BenMymMHe cpeaHeayLleBoro AoxoAa Ans NnpeocTaBnenust coumanbHbIX yenyr
6ecnnaTtHo, yctaHoBrieHHon 3akoHom TiomeHckow obnactn ot 07.11.2014 N 88 "O6 ycrtaHoBneHun pasmepa npederibHON BeENUYMHBI
cpeaHeayLWweBOro AoxoAa Ans npedoCcTaBreHns coumnanbHbiX yenyr 6ecnnaTtHo B TtoMmeHckon obnacTu®;

1) BOEHHOCMYXaLUMM, YrieHaM ceMel BOEHHOCMYXaLLnX;
M) MHBanugam 60eBbIX A4EeVCTBUN;

H) nuuam, paboTtaBwum B nepuod Benukon OTeyecTBEHHOM BOWHbI Ha OObekTax MNpPOTUMBOBO3AYLIHOM OOOPOHbI, MECTHOW
NPOTMBOBO3AYLLIHON 060POHbI, HA CTPOUTENBLCTBE 0O0POHUTENBHbIX COOPYXKEHUIA, BOEHHO -MOPCKUNX 6a3, aapoApOMOB 1 ApPYrX BOEHHbIX 00bEeKTOB
B NMpeAenax TbiMoBbIX FPaHUL, AeNACTBYIOLWMX (PPOHTOB, OMNepaLMoHHbIX 30H AENCTBYIOLWMX hroToB, Ha NPUMPOHTOBLIX y4acTKax >KemneaHbiX U
aBTOMOOMIbHBIX AOPOT, YNeHaM 3Kunaxew CyaoB TPAHCNOPTHOMO hrioTa, MHTEPHUPOBaHHLIM B Havane Benuvkon OTevecTBEHHON BOMHbI B MOPTax
ApYrX rocynapcTs.

3.1.1. B oTHoweHun rpaxpaaH, ykazaHHbix B noAanyHkTe "n" nyHkta 3.1 rmaBbl 3 HacTosiLero nogpasgerna, nosyvatowmx coumanbHble
ycnyrn B hopMe coumanbHoro obecnyXuMBaHus Ha AOMY 3a NnaTty WMNM YacTUYHyl nnaty, npegocTaBfieHMe coumanbHbiX yenyr 6ecnnatHo
OCYLLECTBISIETCH NOCTaBLUMKOM COLManbHbIX YCNYr CO AHSA Nogaym 3asiBNeHus nonydyaTenem coumarnbHbIX YCryr 0 nepecMoTpe YCroBuii onnatbl
Ha OCHOBAaHUU CBELIEHWI O YrleHax CEMbU BOEHHOCHYXALLEro. YkasaHHble CBEAEHUS MPEACTABNSATCS MO 3anpocy NocTaBLUuKa YNpaBneHueM n3
EnuHoi nHpopMauroHHON CUCTEMbI COLManbHON 3alumTbl HaceneHus TroMeHckon obrnacTy coumanbHbIX YCNyT, @ B Criydae ux OTCyTCTBUSA - Ha

OCHOBaHUN OOKYMEHTa, YKa3aHHOro B noAnyHKTe "1™ NMyHKTa 2.2 rnaBbl 2 HacTosALLEro noapasgena, npeactaBiieHHOro nony4yarenem couunanbHblX
ycnyr B YHpaBneHme. nepCOHaJ’IbeIe AOaHHble BOEHHOCHYy>Kallero nocTaBLUUKY counarbHbIX yCNyr He NpeaoCTaBAlTCA.

3.2. Nony4yatenam coumnanbHbIX YCyr coumanbHble YCnyru, ykasaHHele B nognyHktax 1.12, 1.13 nyHkta 1, nognyHkrax 2.17, 2.18 nyHkta
2, noanyHkte 3.2 nyHkTa 3, nyHKTe 4, NyHKTe 5, NyHKTe 8 npunarallmxcs K HacToswweMy noapasfeny CTaHOapToOB COLManbHbIX YCHyr,
HE3aBMCUMO OT BENUYMHbI CPeAHedyLeBOro AOXOA4a JdTUX rpaxaaH npepocTaBnseTcs becnnatHo B obbemax, onpefeneHHbIX AaHHbIMU
cTaHgapTamu coumanbHbIX YCryr.

3.3. ns nonydyaTenen coumanbHbIX YCMYRL Y KOTOPbIX NPaBO Ha MOMyYeHWe coumanbHbIX YCyr BO3HUKIIO B COOTBETCTBUM C
noctaHoBneHnem MNpaButensctea TromeHcko ob6nactu ot 02.03.2006 N 40-n "O coumanbHoM obcnyxuBaHuM HaceneHus B TromeHckol obnactu",
BHOBb YyCTaHaBnMBaemble pa3Mepbl nnaTbl 3a NpeAoCTaBreHne coumarnbHbIX YCIyr Ha AOMYy, ykadaHHbiXx B 3akoHe TroMeHckow obnactu oT
02.12.2014 N 108 "O nepeyHe couManbHbIX YCNyr, NPeAoCTaBfsieMbIX NOCTaBLUMKaMU couManbHbIX ycryr', B obGbemax, onpeaeneHHblX
npunaravLmMM1csa K HacTosiLLeMy noapasfeny cTaHgapTamu couumanbHbiX YCIyr, He MOryT ObiTb Bbille pasmMepoB NnaTbl 3a NpefoCTaBrieHne
3TUM NMLAaM COOTBETCTBYIOLLMX COLMAnbHbIX YCIYT, YCTAHOBMEHHbIX N0 cocTosiHMIo Ha 31 aekabpsa 2014 roaa.

3.4. CoumanbHble ycnyrn B oopme coumanbHOro ob6CnyxXuBaHus Ha AoMy, YkadaHHble B 3akoHe TiomeHckon obnactu ot 02.12.2014 N
108 "O nepeyHe couuanbHbIX YCNyr, NpeAoCcTaBnseMblX NOCTaBLUMKaMN coumanbHbiX ycryr”, B o6bemMax, onpeaeneHHbiX Nnpunararwmmmcs K
HacTosLleMy noapasaeny ctaHaapTamu coumnanbHbIX YCyr, TpeaoCTaBnsaioTCes NoyyaTensamM coumanbHbIX YCryr 3a YaCTUYHYIo nnaTy B pasmepe
50 NpouEeHTOB yCTaHOBMEHHbIX TapM OB, ecnn Ha AeHb obpalleHns cpefHeayLLIEBON AOXO 3TUX rpaxAaH NpeBbIlaeT NnpeaenbHyo BENMMUUHY
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AN NpefocTaBneHust coumanbHbix yenyr 6ecnnaTtHo, yctaHoBrieHHYo 3akoHoMm TtomeHckor obnact oT 07.11.2014 N 88 "O6 yctaHoBneHun
pa3Mepa npefenbHOV BENUYMHLI CpedHeayLIeBOro AoxoAa ANSA NpefoCcTaBneHns coumanbHbix yenyr 6ecnnatHo B TiomeHckow obnactu”, He
6oree Yem Ha TPETLIO ee HacTb.

3.5. CouwmarnbHble ycnyri B hopMe coLmanbHOro o6ecnyxmBanus Ha oMy, ykasaHHble B 3akoHe TtoMeHckow obnactu ot 02.12.2014 N
108 "O nepeyHe couwmarnbHbIX YCNyr, NPeaoCTaBsiEMblX NOCTaBLUMKAMU coumanbHblx ycnyr”, B o6bemax, onpegeneHHbIX npunaraowmmmics K
HacTosweMy noapasgeny craHgapTaMmu coumanbHblX YCryr, NPefoCTaBnsAlTCA MnoryyaTensm couuarnbHbIX YCRyr 3a nnaTty, ecnv Ha AeHb
obpalleHns cpegHenyleBOW [OXOA MonyvaTens couvanbHbIX YCyr NpeBblllaeT MpefenbHylo BENUUMHY CpedHedyLleBOoro aoxopa Ans
npeAoCcTaBneHnst coumanbHblX yeryr 6ecnnatHo, ycTaHoBrneHHyto 3akoHom TtomeHckon obnactu ot 07.11.2014 N 88 "O6 ycTtaHoBneHun pasmepa
npegensHOM BENUUMHbI CpegHeayLweBoro AoxoAa Ans npeaocTaBneHns coumanbHbiX yenyr 6ecnnatHo B TiomeHckon obnactu”, 6onee yem Ha
TPETLIO ee YacTb.

3.6. Pa3amep exemecs4HoM nnaThbl 3a NpegocTaBneHne coumarnbHblX yCnyr B hopme coumanbHOro 06CnyXmBaHms Ha OMY, YKa3aHHbIX B
3akoHe TiomeHckow obnacty ot 02.12.2014 N 108 "O nepeyHe coumanbHbIX YCNyr, NpeAocTaBNsieMblX NOCTaBLMKaM1 coLmanbHbIX yenyr", B
o6bemax, onpeaeneHHbIX NpunaraLLMMIUCs K HacTosILLeMy noApasgeny ctaHgapTamu coumanbHbIX YCIyr, pacCYUTbIBAETCS Ha OCHOBe TapudoB
Ha couuanbHble YCryru, HO He MOXET npeBbiwaTh 50 NPOLEHTOB pasHULbI MeXay BENMYMHOV CpeaHeayLLeBoro 4oxoaa nomy4varens couunansbHomn
ycnyrm n npefgenbHON BENWYMHOW CpedHeayLIeBoro AoxoAa Ans npedocTaBneHns coumanbHbIX yenyr 6ecnnaTtHo, yCTaHOBNEHHYIO 3aKkoHOM
TtomeHckon obnactu ot 07.11.2014 N 88 "O6 ycTaHOBNEHUM pa3Mmepa npeaenbHon BennyinHbl cpegHeayLweBoro Aoxona s npesocTaBeHms
coumanbHblX ycnyr 6ecnnaTtHo B TtomeHckoln obnactu”.

3.7. CoumanbHble ycnyru, okasaHHble cBepx 06bemMoB, onpeaenieHHbIX cTaHgapTamy coumanbHbIX YCNyr, a Takke AOMOMHUTENbHbIe
coumanbHble YCnyru, He BXoAsiliMe B NepeyeHb coumanbHbIX yCnyr, yTBepxaeHHbl 3akoHom TromeHckon obnactm ot 02.12.2014 N 108 "O
nepeyvHe coumanbHbIX YCryr, NpefoCcTaBnsieMbiX NOCTaBLUMKaMU CoOLManbHbIX YCnyr", NpegoCcTaBnsioTcs Ha ycrnoBusix onnatel B pasmepe 100
NPOLEHTOB YCTaHOBMNEHHbIX TapudOB B COOTBETCTBUM C JOrOBOPOM O NPeAOCTaBMNEHNN CoLManbHbIX YCIyT.

Masa 4. NOPAAOK NPEAOCTABJIEHUA COUMATINBHbBLIX YCNYI B ®OPME
COLUUAIIBHOIO OGCNYXUBAHUA HA AOMY

4.1. CoumanbHsle ycnyrv B hopme coumanbHOro obcnyxmBanns Ha AOMy NpefoCTaBnsioTCs rpaxaaHaM, ykasaHHbIM B NyHKTe 1.1 rnasbl
1 HacToslLero noapasgena, npu OTCYTCTBUM MEOMLMHCKMX NMPOTUBOMOKa3aHWiA, YCTaHOBMEHHbIX Npuka3omM MuHucTepcTBa 34paBOOXpaHEHMUS
Poccuiickon ®epepaumm ot 02.05.2023 N 202+ "O6 yTBEpPXAESHUM NEPEYHS MeAWLMHCKMX NPOTUBOMOKa3aHUA, B CBA3N C HamMyMeM KOTOPbIX
rpaXxgaHnHy Mnu nonyyaTento coumarnbHbIX yCnyr MOXeT ObITb OTKa3aHo, B TOM YKCIe BPEMEHHO, B MPEAOCTaBIEHNN CoLManbHbIX YCryr B popme
coumanbHoro ob6CrnyXuBaHUs Ha OOMY, WNW B MONycTauUMOHapHOW (opMe, Wnu B CTauMoHapHOW opMme, a Takke (DOpMbl 3aKMYeHUs
YMONIHOMOYEHHOW MeULIMHCKOW OpraHmM3auum o Hanuunm (06 oTcyTCTBUM) TakMx NPOTUBOMNOKa3aHMn".

4.2. Mpwn Hanuumm y rpaxaaHnHa MeguLMHCKUX NPoTUBOMOKa3aHUii OH BrpaBe NOBTOPHO 0BpaTuTbCs 3a NpefoCcTaBneHneM coLmanbHbiX
yCrnyr B COOTBETCTBUM C HACTOALLUMM NOAPA3AeNoM Nocre NPOXOXAEHNS COOTBETCTBYIOLLENO TeYeHNS U NOBTOPHOIO NpeAcTaBneHns AOKYMEHTOB,
yKasaHHbIX B NyHKTax 2.1 1 2.2 rmaebl 2 HAaCTOSALEro nogpasaena.

B cnyyae, ecnu nony4atento coumasnbHbiX YCNyr 0TKa3aHo B NpeAoCTaBMEHUU couMarnbHblX YCNyr B CBA3U C HanmMunem MeauLMHCKUX
NPOTMBOMOKa3aHUI, NOCTaBLUMKU COLManbHbIX YCNyr MHOPMUPYIOT MEAULIMHCKYIO OpraHn3aLmio No MecTy XUTENbCTBa NoslyyaTtens coumanbHblX
yCnyr o HE06X0AMMOCTM OKa3aHUst EMY MeAMLIMHCKOM NMOMOLLM, B TOM Y1CTe MeAULMHCKOTo HabnoaeHus.

4.3. MNpwn obpalleHnn K NOCTaBLUMKY COLManbHbIX YCIyr B COOTBETCTBMM C NMyHKTOM 2.4 rmaBbl 2 pasgena 1 Hactosiwero MNopsgka
rpaXaaHuH, ero 3aKoHHbI NpeacTaBuUTeNb NpeAcTaBnseT cregyowme JOKYMEHTbI:

a) NHAUBUAYyanbHy0 nporpaMmmy npeaocrtaBrieHNa coluanbHbIX YyCNyr;

6) nacnopT unun MHOWM JOKYMEHT, YAOCTOBEPSOLLMIA MUYHOCTb rpaXaaHuHa, Unu CBUMAETENbCTBO O POXAEHUN HECOBEPLLIEHHOMETHENO, He
pocturiiero Bospacta 14 neT (gns nuy, NocTpagaBluMX B pe3ynbTaTe upesBblyadiHbiX CUTyal WA, BOOPYXEHHbIX MEXHaLWOHamNbHbIX
(MEXATHUYECKMX) KOHAITMKTOB, NPU HANUYNN);

B) nacnopT WM WHOW AOKYMEHT, YAOCTOBEPSIOWMNA NIMYHOCTL 3aKOHHOMO NPeAcTaBuUTENs rpaxgaHuHa, B Cllyvyae ecnv B MHTepecax
rpaxkgaHnHa o6pau.|aeT09| €ro 3aKOHHbIV NpeacTaBuTenNb;

r) 3aKMioYeHne MeaVLMHCKON opraHn3aumnn 0 COCTOSHUM 340POBbA rpaXaaHnHa ANs HanpasfieHus Ha couunanbHoe obcnyxvBaHue Ha
Aomy no TexHonorun "ConpoBoxgaeMoe NpoxuBaHne" (B OTHOLUEHUU MHBaNWAOB, CTPafaloLLMX NCUXMYECKMMU paccTpoucTBamu (B CTaguu
pemuccun) (MPU NPU3HAHWK TPaXXAaHNHA HyXOaloLWUMCA B COLManbHOM OOCMYXVMBaHUM B COOTBETCTBUM C MyHKTOM 1.7 rmaBbl 1 HacTosLero
nogpasgena - Npu Hanuyumy;

[) 3aKnoYeHne YNoNHOMOYEHHON MEAMLIMHCKOWM opraHu3aumm o Hanuuum (06 OTCYTCTBWMM) NMPOTMBOMOKA3aHWiA, B CBS3W C Hanu4uem
KOTOPbIX FPaXAaHWHy Unu noslydaTernto coLmarnbHbIX YCryr MOXeT GbITb 0TKa3aHo, B TOM YMCIe BPeMeHHO, B NpeJoCTaBlIeHUM coLManbHblX yCnyr
B (hopme coumanbHOro obCnyxnBaHus Ha AOMY, Unu B MosycTauMoHapHoi hopmMe, Unn B CTauMoHapHon dopme (Mpy Npu3HaHUM rpaxaaHuHa
Hy>XOalLWMMCs B CoLManbHOM 06CnyXMBaHMM B COOTBETCTBUM C NMyHKTOM 1.7 rnaBbl 1 HacTosiero noapasaena - npy Hanuyauu);

€) cnpaBKy O HaNMM4MM MHBANMAHOCTY C YKa3aHWeM rpynnbl MHBaNUAHOCTU (MPU HanNMuuwm);
) MHOVMBMAYarbHyo NporpaMMy peabunutauuy unu abunutauuv uHsanuaa, pebeHka-uHeanuaa (npu Hanuymm);

3) OOKYMEHT, MOoATBEepXAaloWwmni NPUHAANEXHOCTb Nvua K KaTeropusMm rpaxgaH, ykasaHHblM B MyHkTe 2.3 rmasbl 2 pasgena 1, B

noganyHkrtax "a" - "B", "g" - "x", "mM", "H" nyHkTa 3.1 rmaBbl 3 HacTosLlero nogpasgena (Mpu Hanuuum);

1) OOKYMEHTbI, NOATBEPXAaloLmMe AOX0Abl IPaXaaHMHa, YeHOB ero cemMby 3a 12 nocrneaHux kaneHaapHbIX MecsiLeB, NpeLecTBYOLLMX
MecsiLly nofaum 3asiBreHust (3a UCKMYeHNeM rpaxaaH, ykasaHHbIX B noanyHkTax "a" - "3", "n" - "H" nyHkTa 3.1 rnaebl 3 HacToswero nogpasaena),
a Takxke rpaxaaH, ykasaHHblx B nyHkTe 1.10 rmaBbl 1 HacTosiLero nogpasgena);

(B pea. noctaHoBneHus MNMpaButenbcTBa TtomeHckon obnacty ot 31.05.2024 N 323-n)
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K) pacnopaauTenbHbIA akT opraHa oneku 1 NoneynTenbCTBa O HasHaYeHun OonekyHa, nonevntensa, npuemMHoro pogutens (B OTHOLUEHNN
OEeTen-cMpoT, OeTen, OCTaBLUUXCSA 6e3 noneyeHus pO,EWITeJ'IeVI), B Cny4yae ecnu B WHTepecax rpaxaaHuHa 06an.|,aeTCF| €ro 3aKOHHbIN
npeacraBuTernb;

J'I) pacnopﬂ,queanbM aKT OopraHa onekun u nonevynTenbCcTea O Ha3Ha4YeHNN onekyHa (B OTHOLWEeHNK nuua, NpU3HaHHOro B yCTaHOBJIEHHOM
3aKOHOM nopsaake He,CleeCI'IOCO6HbIM, €CInn Takoe nnuo He crnoco6Ho noaartb NUYHoOE 3adaBlieHne nnéo ecnu beHKLlI/IVI OneKyHa UCNosHAET opraH
onekun n I'IOI'IeLWITeJ'IbCTBa), B Clly4ae ecinn B MHTepecax rpaxaaHnHa oﬁpau.l,aeTCH €ro 3aKOHHbIN npeacraBuTenb,

M) CBELleHUNs1 O YNeHax CeMbU BOEHHOCNyXallero. CBeeHUs1 BblAaOTCA rpaXxaaHnHy, ero 3akoOHHOMY npeacTaBuTento YnpaBneHnem us
EpuHoi nHpopMaLUMOHHON CUCTEMbI COLManbHOW 3alinTbl HaceneHus TroMeHcKow 06nacTu OQHOBPEMEHHO C MHAMBUAYanbHOW MporpaMmon
npeaocTaBnenusi coumanbHbIX YCyr.

4.4. Cpok npegocTaBneHusi coumanbHbIX yenyr B (hopme coumanbHOro 06cnyxmBaHusa Ha AOMY MOXET ObiTb MpoAreH, Ho He 6onee yem
Ha Tpu roga.

[ns npoanexHusi cpoka NpefoCcTaBfeHns coumanbHbIX YCYr rpaXaaHuH (3aKo HHbIV NpeacTaBUTeNb, NPeACcTaBUTENb) U (MNK) NOCTaB LMK
coumanbHbIX YCNyr He No3aHee NATU pabounx AHe A0 OKOHYaHWS cpoka AeNCTBUS MHOMBMAYaNbHOW NporpaMMbl MPeaoCTaBneHns colmanbHbIX
ycnyr, NpefocTaBnseT B YnpaBneHue 3asBreHne O MPOASIeHUM cpoka NpedoCTaBneHus coumanbHbliX yernyr (Mo dopme, yTBepXaeHHoW
Jenaptamentom). CneunanucT YnpaBneHusi perucTpupyer 3asiBfieHve o NpoAneHun cpoka NpefocTaBneHnst coumanb HelX YCnyr B feHb ero
nonyyeHus:.

K 3asBneH1o o NpoAneHn cpoka NpefoCTaBIieHnst coumarnbHbIX YCnyr B 0653aTenbHOM MopsiAKe NpunaraTes cneayoLime JOKYMEHTbI:

a) OOKYMeHTbl, NoATBepXaalwLme OTCYyTCTBME BO3MOXHOCTU obecrneyeHns poACTBEHHUKaMK, yKasdaHHblMM B nyHkTe 1.4 rmaBbl 1
HacToslLero noapasaena, NoOMOLLM 1 yXxo[a rpaxaaHuHy (3a UCKIYeHneM rpaxaaH, ykazaHHblx B noanyHkTax "a" - "x", "n" - "H" nyHkta 3.1 rnasbl
3 HacTosiero noapasgena), NpefoCTaBNeHHblE FPaX4aHUHOM, 3aKOHHbIM MpeAcTaBuTENeM, npeacTaBuTernieM U (Unu) NonyyYeHHble unu
BbISIBIIEHHbIE CaMOCTOSITENbHO MOCTaBLUMKOM COLManbHbiX YCMyr B XOA4e MpefoCTaBIiEHUsi COLMAnbHOrO OOGCHyXMBaHUS CBEAEHMS O
POACTBEHHUKAX, KOTOpPble 00s13aHbl B COOTBETCTBMM C 3aKkoHoAaTenbCcTBOM Poccuiickont Penepaummn obecneunts noMollb U yxoA. Mepedexb

OOKYMEHTOB onpeaeneH B NoAnyHKTe "A° NyHKTa 2.2 raBbl 2 HacTosLWero noapasaena;

6) VlHCbOpMaLlVIﬂ [0} ﬂpOBeﬂ,eHHOVI C rpaxgaHnHom pa60Te no peanunsauumn MH,D,MBMﬂ,yaJ'IbHOﬁ nporpamMmmbl npeaoctaBfieHna counanbHblX
ycnyr; o Heobxo4MmMoCTn npoanexHna rpaxagaHnHy Cpoka npeaoctaBneHna coumanbHbIX yCnyr n npeagnaraeMomM CpoKe npoaneHnsa C y4eTtom
Hann4yna (I/I3MeHeHVIF|) obcroaTensCcTB, KOTOpble yXyalaT Ui MOryT YXyALNTb YCNOBUA XU3HEAEATENTbHOCTU rpaXaaHuHa;

B) 3aKrn4yeHune Me,EI,I/ILI,VIHCKOIZ opraHmsauunm o COCTOAHUN 300POBbA rpaXXaaHWHa Ana HanpasleHUAa Ha coumarnbHoe OGCJ'Iy)KI/IBaHI/Ie Ha
Aomy;

r) 3aKnyeHne YrnoNIHOMOYEHHOW MEOMWLMHCKOW opraHu3auuyM o Hanuuum (06 OoTCyTCTBUM) MPOTMBOMOKA3aHW, B CBS3N C HanM4Mem
KOTOPbIX FPaXAaHWHy UK NonyYaTento coumanbHblX yCrnyr MOXeT BbiTb 0TKadaHo, B TOM YKCIie BPEMEHHO, B MPe0CTaBNEHMN CoLManbHbIX yCnyr
B hopme coumanbHoro obcnyxmBaHusi Ha AOMy, UnK B NonycTauvMoHapHoi hopme, nnu B ctaumoHapHo i hopme.

YnpaBneHne B TedeHue NsiTu pabounx AHEN CO OHS NMONyYeHus 3asiBMeHWs O MPOAJSIEHNM cpoka NPeAOCTaBMEHNs coumanbHbIX YCnyr
NPUHUMAET peLleHne O MPOoASIeHN Cpoka NPedoCTaBneHns coumarnbHbIX YCNYr U COCTaBnseT MHAMBUAYaNbHY NporpaMmy npenocTaBrieHnst
coumanbHbIX yenyr nnbo npuHMMaeT pelleHne o6 oTkase B NPOANEHNM Cpoka NPeAoCTaBNeHus coumanbHbIX YCNyr U HanpaBnsieT yBegoMIeHme
nosnyyarento coumanbHbIX ycnyr o6 oTkase B NPOANeHUM Cpoka NpeaoCTaBeHns CoLmanbHbIX YCNyr ¢ YkadaHnem NpuymnHbl oTkasa. PewweHne 06
OTKa3se B MPOAMEHNN CPOKa NPeAoCTaBeHns colmanbHblX YCNyr NPUHUMAETCS NPU HanNU4Mm OCHOBaHWI, ykasaHHbIX B noAanyHkTax "6", "r" nyHkTa
1.12 rnaebl 1 pasgena 1 Hactodawero lMopsgka. B cnydasx, OTHECEHHbIX K MonHoMouuam Komuccuu, pelleHve o npoafieHun cpoka
npegocTaBneHusi coumarnbHbIX ycnyr nubo o6 oTkase B NPOANEHUM Cpoka NpedoCTaBfeHWst coumanbHbIX YCNyr MPUHUMAETCA C Yy4eTOM
pekomeHgaumm Kommccum.

MNpunoxexue
K nogpasgeny 1 pasgena 4

CTAHOAPTbI
COUMATNDBbHbIX YCNYT, NIPEAOCTABJIAEMbIX MOJNTYYATENAM COLUUATIBbHbIX
ycnyr B ®OPME COLMATIBHOIO OBCITY>XKUBAHUA HA OMY LEHTPAMU
(KOMMNIEKCHbIMU LLEHT PAMX) COLIMATIbHOIO OBCNY>XUBAHUA HACEJNEHUA,
FEPOHTONOMNMYECKUMM LEHTPAMU U IPYTUMU OPUONYECKUMU JNTIULLAMU
HE3ABUCUMO OT UX OPTAHU3ALIMOHHO-NPABOBOM ®OPMbI U (U1N)
NHONBUAYANbHbIMU NPEANPUHNMAT ENAMU, OCYLUECTBNAIOLWNMU
DEATENBHOCTb, AHANIOMMYHYIO AEATENBbHOCTU YKA3AHHbIX OPFTAHU3ALUKA



Ycnosus npeaocTaBnexHnst
coumansHom ycnyru, B TOM Yncre
yCNoBUS OOCTYMNHOCTH
npenocTaBneHns coumanbHom
yCnyrv Ans UHBanNuUaoB U Apyrmx
NN C YYETOM OrpaHnYeHNin nx
XKnsHeOenaTernbHOCTM

Mopyweson HopmaTms
UHaHCMpOBaHUst
coumanbHon ycnyru

MNokasaTenu ka4yecTsa 1 oLeHka
pe3ynbTaToB NPeaoCTaBreHust
coumanbHon ycnyru

N HavmeHosaHue
n/n | counanbHoOW ycnyru

OnwncaHune coumanbHONM ycnyru,
B TOM 4ucrne ee o6bem

Cpoku npegocTaBreHms
coumanbHomn ycnyru

MpepocTaeneHne counanbHOro o6CnyX1BaHUa nony4vaTternsim coumnarnbHbIX YCryr B (hopMe CoLmansHOro o6CnyKnBaH1st Ha AoMy LieHTpaMu (KOMMIEKCHbIMMU LIeHTpamu) coLmanbsHOro
06CnyXvBaHNA HaceneHuUsl, repoHTONOMMYECKMMU LieHTpaMu U APYIMMIA OPUANYECKMMU NMLLAMU HE3AaBUCMMO OT UX OPraHn3aLmoHHO-NPaBoBOM hOpMbI U (UNKU) MHAUBUAYANbHEIMU
npeanpuHUMaTensimMm, OCyLLECTBAIOWMMU AeATeNbHOCTb, aHanorMyHy0 AesTeNbHOCTM YKasaHHbIX OpraHM3almii, BKIOYaeT okazaHue crnefyowmx coumanbHo-ObITOBbIX YCNYT, coLmanbHo-

MeQUNUUHCKNX yCnyT, counanbHO-NCUXONIOMMYeCKNX ycnyr, coumanbHo-neaarorm4ecknx ycnyr, CoumanbHO -TPyaoBbIX YCIYT, CoUuManbHO-NpaBOoBbIX YCNYT, YCNyr B LUensax noBbileHnsa
KOMMYHMKaTUMBHOIO noTeHuMana nonyyvarenen coumanbHbIX YCNyr, UMEeLWmnX OrpaHuYeHNs XU3HeaeaTenbHOCTH, B TOM Y1cne AeTen-uHBanuaos:

1. CoumanbHo-6bITOBbIE ycnyru, npegocTasnsaemMble nonyyaTensM coumanbHbliX YCyr, HYXAaloLWMMCa B YaCTUYHON NOCTOPOHHEN MOMOLUM 1 COAEUCTBUM MPU BbIMOSTHEHUN NMOBCEAHEBHON
ObITOBOM AeATENbHOCTA B cuny 3aboneBaHus, TpaBMbI, BO3pacTa Unn Hanmyina nHBannaHoOCTn

1.1 | MNokynka 3a cyer Mpuem 3akasa (Bec Habopa - He Cpok npegocTasneHus YcTaHaBnmsaetcs MokasaTenu ka4ecTsa - Ycnyra npegocrasnsieTcs B
cpeacTs 6onee 7 kr Ha ogHy ycnyry) ot yCnyru ycTaHaBnmMBaeTcs | yNorHOMOYEHHbIM CBOEBPEMEHHOE, B COOTBETCTBUN C | COOTBETCTBUM C 3aKa3oM
nonyyarens nony4artens coumanbHON yCryru VHOVBUAYaNbHO B OpraHoM B COOTBETCTBUM | 3aKa3om obecrneyeHne nonyyarens nosy4artens coumanbHbIX YCIyT.
coumanbHbIX YCNyr | Ha MOKYMNKy U AOCTaBKy Ha AOM nepvog AencTeuns C MeToANYECKMU coumarnbHbIX ycrnyr ToBapamu B Ycnyra obecneunBaet
M [OCTaBKa Ha OM | NPOAYKTOB NUTaHUsA (rOTOBbIX Aorosopa o pekoMeHaauusaMmn no COOTBETCTBUM C YCTAHOBIIEHHLIMMU CBOEBpeMeHHOE NpuobpeTeHne
npoAyKToB 6nto1), NPOMbILLNEHHbIX TOBApPOB npeaocTaBneHnn pacyeTy noayLueBbiX CpOKaMu rogHoCTw. TOBapOB 3a CHET CPpeacTs
nuTaHus, nepBoi HEOOXOANUMOCTH, CPEACTB | CoLmanbHbIX yCnyr HOpMaTnBOB OueHka pe3ynbTaToB - nony4artens coumanbHbIX YCyr.
NPOMBILLIEHHbIX CaHUTapuu 1 rMrMeHsl, CpeacTB bU1HaHCMpoBaHUs YAOBIETBOPEHHOCTb Ka4eCTBOM
TOBapoOB NepBou yX0[a, KHU, ra3er, XypHanos coumanbHbIX yCnyr, npeaoCcTaBnsemMon ycnyru,

HeobxoamMmocTw, (nanee - ToBapsbl); YTBEPXAEHHbIX 0OTCyTCTBME 060CHOBAHHbIX Xarnob.
CPeACTB CaHUTapum | - NOMyYeHne HannYHbIX AEHEXHbIX MpaBuTen-cTsom
W TUrMeHbl, CPEeACTB | CPeAcTB OT nosyvarens Poccuiickon ®epepaumm
yxo[a, KHWT, ra3eT, | coumanbHbIX ycrnyr Ha
XXypHanos npuobpeTeHne ToBapoB;
- NOKyMKa TOBapoB B brivpkanLmx
TOProBbIX TOYKax Unu vepes
NHTEpPHET-MarasmnHbl;
- OCTaBKa Ha oM nony4arernto
coumanbHbIX YCyr KynneHHbIX
TOBapOB, a Takxke packnagka nx B
MecTa XpaHeHus;
- OKOHYaTerbHbI pacyeT ¢
nony4arenem coumnanbHbiX ycnyr
Mo 4yekam.
B pamkax TexHonormm
"conpoBoXaaemMoe npoxveaHume" -
OCYLLIECTBMEHUE KOHTPONS CO
CTOPOHbI COTPYAHMKA NOCTaBLUVKa
coumanbHbIX yCnyr 3a
BbIMOJIHEHMEM OENCTBUIA
nony4artens coumanbHbIX YCyr.
Ycnyra npegocrtasnsiercs He 6onee
2 pa3s B Hepeno.
1.2 |lNomowp B MoparoToBka npogykToB NuTaHns Kk | Cpok NnpegocTaBneHust YcraHaBnvBaercs [MokasaTenu kavecTBa - Mpu okazaHwumn ycnyrm

npuroToBneHnn

NPUroTOBIEHWIO MUK (MbITbE,

ycrnyrv yctaHaBnvBaeTcst

YNONTHOMOY€HHbIM

NPeAoCTaBrIEHNE YCIYTY AOIKHO

UCMONb3YTCS NMPOAYKTbI




nnLLmM

4yMCTKa, Hapes3Kka NPOAYKTOB);
nomoLlpb B NpUroToBneHnn bnioga ¢
yyeToM obecneveHuss NoTpebHOCTM
nonyvarens coumanbHbIX YCRyT.
Ycnyra npepocraensiercst He 6onee
2 pa3 B Hegenwo
NPOAOIMKUTENBHOCTLIO He Bonee
30 MUHYT B AeHb NoceLleHus.

VHOVBUAYaNbHO B
nepuog oencremsa
Aorosopa o
npesocTaBneHnn
coumanbHbIX ycnyr

OpraHoM B COOTBETCTBUM
C MeToANYECKUMM
pekomeHaaumsiMn no
pacyeTy noayLleBbiX
HOpMaTVBOB
drHaHCMpoBaHUs
coumarnbHbIX yCryr,
YTBEPXAEHHbIX
MpaBuTenscTBOM
Poccuiickon ®epepaunn

obecneuntb noTpebHoCTM
nonyyarens counanbHblX yCnyr B
nMUTaHMU ANa nogaepxaHns
HeobX0AMMbIX YCNOBUIA
XUSHEAEATENBbHOCTU, MPOAYKTbI
MUTaHWS JOMKHLI COOTBETCTBOBATH
YCTaHOBMEHHLIM CPOKaM FrOAHOCTU.
OueHka pe3ynsTaToB -
YAOBNETBOPEHHOCTb Ka4ECTBOM
npeaocTaBnsaeMon ycnyru,
OTCYTCTBME 060CHOBAHHbIX >anob.

nnTaHnAa n KyXOHHbIl7I WHBEHTAapb
nony4yartens couuanbHbIX YCNyr

1.3 | JocTtaBka BOAbI [ocTaBka NMTbEBOW BOAbI U3 Cpok npepocTaBneHust YcTaHaBnvBaetcs [MokasaTenu kavecTBa - Ycnyra npegocrtasnsercs
Ans nonyyarenemn MCTOYHUKA LIeHTPanun3oBaHHoro YCNyrn ycTaHaBfMBaETCs | yNONTHOMOYEHHbIM npegocTaBneHne ycrnyru JOSHKHO nonyyaTtento coumanbHbIX yCnyr,
coumanbHbIX yCnyr, | BogocHabeHusl, nnbo ns konoaua | MHAMBUAyanbHO B opraHom B cooTBeTcTBUM | 06ecneuuntb noTpebHoCcTM NPOXUBAIOLLEMY B XUITOM
NPOXMBaIOLLUX B (ckBaXuHbI), TMBGO U3 TOProBbIX nepvos oevucTeus C METOANYECKUMM nony4arens coumanbHbIX YCryr B nomelueHmm 6e3
KUMbIX Touek (byTunupoBaHHas Boaa). Aorosopa o pekomeHaaumsMn no BOAE AN NoaaepxaHns LleHT pann3oBaHHOro
nometleHusix 6e3 Ycnyra npepgocraBnsieTcst He 6onee | npegocTaBneHnn pacyeTy nogyLiesblX HeobX0AMMbIX YCNOBUIA BOAOCHabXeHust.
LeHTpanusoBaHHor | 3 pa3 B Hefento B obbeme He coumanbHbIX yCeryr HOpPMaTnBOB XusHegeaTenbHocTn. OueHka Mpu goctaske BOAbI U3
0 BodocHabxeHns | 6onee 20 nUTPoB B AeHb UHaHCMpoBaHUs pe3ynbTaToB - YAOBETBOPEHHOCTb MCTOYHUKA LleHTpann3oBaHHOro
noceLeHns. coumarnbHbIX yCnyr, Ka4yeCTBOM MpefoCcTaBnseMon BOAOCHabXeHus nnum konogua
YyTBEPXAEHHbIX ycnyru, oTcyTcTBME 060CHOBaHHBIX | (CKBaXWHbI) UCMOMb3yeTcs Tapa
MpaBuTensCcTBOM *anob. nonyyarens coumanbHbIX ycnyr
Poccuiickon ®epepaumm (Beapa Ans nepeHockun BOAbI
€eMKOCTbI0 He 6ornee 7 nMTpoB
NN Tapa emMKocTblo He bonee 20
NUTPOB Ha crneuunanbHo
0bopyaoBaHHOM Tenexke).
B cnyyae pocrtaBku
GyTUNMpoBaHHON BOAbI
COBMECTHO C MpoAyKTaMu unm
NPOMBbILLNIEHHLIMY TOBapamu
nepBowv HeO6XoANMOCTU MX
o6LLmiA BeC He JOMKEH
npeBbIWaTh NpeaenbHO
OONYyCTUMYIO HOPMY 7 K.
1.4 | JoctaBka Tonnuea | [locTaBka Tonnuea (4pos., yrns) oT | Cpok npefocTaBneHus YcTaHaBnvBaetcs [MokasaTenu kavecTsa - Ycnyra npegocrtasnsercs
OT MecCTa XpaHeHUsi | MecTa XpaHeHus B Xunoe YCNyrn ycTaHaBfMBaETCS | yNONHOMOYEHHbIM npegocTaBneHne ycnyrm JOSMKHO nonyyaTtento coumanbHbIX YCnyr,
B Xunoe noMeLleHne nonyyarens VHOVBUAYaNbHO B OpraHoM B COOTBETCTBUM | 06ecneunTb NoTpebHOCTM NPOXMVBaloLLEMy B XWUITOM
nometleHve ans coumanbHbIX yCryr Ao neyn. nepvog AencTeus C METOANYECKMMU nony4varens coumarnbHbIX YCryr B nometleHmmn 6e3 LeHTpanbHoro
nonyyarenew Ycnyra npegocraBnsieTcst He 6onee | JoroBopa o pekomeHaaumsMn no OTOMMEHNN XXMIOFo NOMELLEHWS AN | OTONMEHUS.
coumanbHblxX yenyr, | 3 pa3 B Hegento B o6beme He npegocTaBneHnn pacyeTy noayLueBbixX noaaepXaHns Heo6xoanMbIX Mpu okasaHumn ycnyrm
NPOXMBaIOLLMX B Gonee 7 kr 3a 1 nogHocC Tonnuea coumanbHbIX ycryr HOpPMaTMBOB YCINOBUWI XXU3HEAEATENbHOCTU. COTPYAHWKOM MOCTaBLUMKa
XKUNbIX (He Bonee 3 goctaBok ToNnvBa B bU1HaHCMpoBaHUs OueHka pe3ynbTaToB - coumarnbHbIX YCyr NCMosb3yeTcs
NOMeLLEHUSIX C A€eHb noceLleHns). coumarnbHbIX yCnyr, YAOBIETBOPEHHOCTb Ka4eCTBOM TONMMBO nosyvartens
nevyHbIM YTBEPXAEHHbIX npeaocTaBnsaeMon ycnyru, coumanbHbIX yCnyr,
OTONSEHNEM MpaBuTenscTBoM OTCYTCTBME 060CHOBAHHbIX Xanob cobnogaioTcsa npasuna
Poccuiickon ®epepaumm noxapHow 6esonacHocTu.
1.5 | Tonka neyen gns MoparoToBka neyn K Tonke Cpok npepocTaBneHnst YcTaHaBnmBaeTcs MokasaTenu kayecTBa - Ycnyra npepocraBnseTcs

nonyvarenew
couuanbHbIX yCnyr,

(noaroToBka MHBEHTaps, BLIHOC
300bl, 3aKnagka Tonnvea),

ycrnyrv yctaHaBnvBaeTcst
VHAOMBMAYanbHO B

YNONTHOMOY€HHbIM
opraHom B COOTBETCTBUN

npefocTaBrieHne yCnyry fOmKHO
obecneuntb noTpebHoCTM

nosnyyaTernto coumnanbHbIX YCryr,
NPOXMBatOLLEMY B XUMOM




npoXuBarwLwwmnx B
KunblX
nomMeuwleHnax c
nevyHbIM
oTonneHnem

pacTornka ne4u, noaknagbiBaHve B
TOMOYHyO TBEPAOro TONnumBea,
npoBepKa TOMOYHOW, 3aKpbITUe
neyu (30NbHUKA, 3afiBMXKKM) Nocrne
TOnKK, ybopka MHBEHTaps U Mecta
OKOJ10 Neyun.

Ycnyra npegoctasnsietcs He 6onee
3 pa3 B Hegento.

nepuog oencremsa
Aorosopa o
npegocTaBneHnn
coumanbHbIX ycnyr

C MeToANYECKNMU
pekoMeHZaumsiMmn no
pacyeTy noayLueBbIX
HOpMaT1BOB
u1HaHCMpoBaHust
coumanbHblX yCnyr,
yTBEPXKAEHHbIX
MpaBuTEnscTBOM
Poccuickon degepaunmn

nony4arensi coumanbHbIX YCryr B
OTONIEHUW XWUINOTO NOMELLEHUs Ans
noaaepXaHns Heo6xoanMbIX
YCINOBU XXU3HEAEATENbHOCTU.
OueHka pe3ynsTaToB -
YOOBNETBOPEHHOCTb KAYECTBOM
npeaocTaBnsaeMon ycnyru,
0OTCYTCTBME 060CHOBAHHbIX >kanob.

nometlleHnn 6e3 LieHTpanbLHoro
OTOMMEHNS.

Mpu okasaHumn ycnyrm
COTPYAHWKOM MOCTaBLLMKa
coumanbHbIX YCyr NCMosb3yeTcs
WHBEHTapb nony4yarens
coumanbHblX ycnyr (Tonnmeo Ans
TOMKW Neymn, COBOK U Mp.),
cobntopatoTca npasuna
noxkapHow 6e3onacHocTu.

1.6 | OkasaHue ycnyr O6was rurneHa Tena Cpok npegocTaBneHus YcTraHaBnvBaercs [MokasaTenu kavecTBa - Mpw okasaHwum ycnyr
MHAnBUayanbLHo (rvrnexnyeckoe obTMpaHue); yCrnyru ycTaHaBnmMBaeTcs | yNorHOMOYEHHbIM npeaocTaBneHne yenyru AOmKHO YYMTbIBAKOTCA BO3PACT,
obcnyxwuBatoLLero 1 | cMeHa HaTenbHoro 6enbs; VHOVBUAYaNbHO B OpraHoMm B COOTBETCTBUMN | 06ecneunTb yA0BNeTBOpeHne husnyeckoe cocTosiHue,
TMIMeHNYECKoro CMeHa NnocTenbHoro Genbs. nepvog Aencteuns C METoANYECKNMU CaHUTapPHO-TUrMEHNYECKNX VHAVBUAYanbHble 0COGEHHOCTH
xapakTtepa Ycnyra npepgocraenseTcs He 6onee | JoroBopa o pekoMeHaauusaMmn no noTpebHocTen nonyyarens nosyvartens coumanbHbIX YCyT.

3 pa3 B Hegenio. npeaocTaBneHnn pacyeTy nogyLuesbix coumarnbHbIX yCryr. Mpu npegoctasnexnm
coumanbHbIX ycnyr HopMaTnBOB OueHKa pe3ynsTaTosB - coumanbHom ycnyru
UHaHCMpoBaH1s YAOBNETBOPEHHOCTb Ka4e€CTBOM MCNOMb3YTCH MMrueHnyeckmne
coumarnbHbIX yCnyr, npeaoCcTaBrsgemMon ycnyru, CpeAcTBa, MHBEHTapb
yTBEPXAEHHBIX OoTCyTCTBME 0OOCHOBAaHHbIX Xanob. nosyvartens coumanbHbIX YCyT.
MpaBuTenscTBOM Yenyrv BomKHbl
Poccuinckon depepaumm npegocTaBnaTbCA Nonyyarento
coumanbHbix ycnyr 6es
NpUYMHEHNs Bpeaa ero
304,0pOBbH, PUNYECKUX UMK
MOpanbHbIX CTpagaHui n
Heyao6CTB, COTPYAHNK
nocTaBLLMKa coLmanbHbIX ycrnyr
[OOIDKEH NPOsIBNATbL
HeobxoAMMyto AennKaTHOCTb 1
KOPPEKTHOCTb MO OTHOLLEHUIO K
nony4vaTento couuanbHbIX YCryr.

1.7 | Cpava 3a cyer MonyyeHve oT nonyyatens Cpok npepocTaBneHus YcTaHasnusaetcs MokasaTenu ka4ecTBa - Ycnyra npegocrasnsiercs npu
CcpeacTs coumanbHbIX yCryr BeLlen, yCMyrn yCTaHaBNMBAETCS | yNOMHOMOYEHHbIM npeaocTaBneHne yCnyrm OMKHO ycnoBuu obecneyeHns
nonyyarens TPeOYLMX CTUPKA, XUMYUCTKN WHOVBUAYaNbHO B OpraHoM B COOTBETCTBUM | 06ecneunTb yaoBNETBOPEHNE COXPaHHOCTW BELLeV Npu nx
coumanbHbIX YCNyr | UM peMOHTa, a TakKe Hanu4HbIX | nepuoj AeicTsms C MeToANYeCKUMU noTpebHocTel nonyyartens [oCTaBKe B opraHvsaLm
BELLeN B CTUPKY, [AEHeXHbIX CpeAcTB Ha gorosopa o pekomMeHaaunamMmn no coumanbHblX YCnyr B nogaepxaHum | 6bIToBOro cepsuca,

XVIMUYUCTKY, PEMOHT | OCYLLIECTBIEHNE YCIYr MO CTUPKe, | NpedocTaBrneHnn pacyeTy nogyLueBbiX YMCTOTBI U LLIENMOCTHOCTM €ro BeLUel. | 3aHMMaloLLMECs CTUPKOW,
n obpaTtHas nx XVIMYMCTKE, PEMOHTY BELLEew; coumanbHbIX ycnyr HOpMaTMBOB OueHka pe3ynbTaToB - XVIMYMCTKOWN, PEMOHTOM, U
pocTtaska [oCTaBKa BeLlei B opraHmsauunm hUrHaHCMpoBaH1s YAOBNETBOPEHHOCTb Ka4eCTBOM obpartHo.

6bITOBOrO CepBuca; obpaTHas coumarnbHbIX YCyr, npeaocTaBnsiemMon ycnyru,

[AOCTaBKa BeLlen nony4varento yTBEPXAEHHbIX OTCYTCTBME 060CHOBAHHBIX anob.

coumanbHbIX YCNyr; MpaBuTEnscTBOM

OKOHYaTenbHbIA pacyeT ¢ Poccuiickon depepaunn

nony4arenem coumanbHbliX ycnyr

Ha OCHOBaHWUU KBUTaHLUN.

Ycnyra npepocrasnsercs 1 pa3 B

MmecsL B o6beme He Gonee 7 Kr 3a

OfHy 4OCTaBKYy.

1.8 | Opranusauus [Mopava 3asiBKM HA PeMOHT B Cpok npegocTaBneHus YcraHaBnvBaercs [MokasaTenu kavecTBa - Ycnyra npegocrasnsercs




nomMmowy B
npoBefeHnmn
PEMOHTA XUnblIX
nomMeLleHmnn

OpraHM3aumio, OKasbiBatoLLyo
COOTBETCTBYIOLLYIO ycnyry nubo B
pamkax TexXHonornm
"conpoBoXxgaemoe npoxveaHue" -
OCYLLeCTBIEHME KOHTPONSA CO
CTOPOHbI COTPYAHMKA NOCTaBLLMKa
coumanbHbIX yCryr 3a
BbIMOJTHEHMEM OENCTBUI
nonyyartens cowumanbHbIX YCNyT.
Ycnyra npegocTtaBnsieTcsi npu
Hanuuun y nony4yarens
coumanbHbIX ycnyr
COOTBETCTBYHOLLEN NOTPEGHOCTU.

ycryru yctaHaBnmBaertcs
VHOVBUAYaNbHO, B
nepuog oencremsa
Aorosopa o
npesocTaBneHnn
coumarnbHbIX ycnyr

YNOSTHOMOYEHHbIM
OopraHoM B COOTBETCTBUU
C MeToanYECKMMU
pekomeHaaumsMm no
pacyeTy noayLleBbiX
HopMaT1BOB
drHaHCMpoBaHUs
coumarnbHbIX YCryT,
YTBEPXAEHHbIX
MpaBuTenscTBOM
Poccuiickon ®epepaunn

npefocTaBrieHne yCnyru AOMKHO
obecneunTb NogAepXKaHNe Xnnoro
nomeLleHus nonyyarensi
coumarnbHbIX yCryr B
YAOBETBOPUTENBHOM TEXHUYECKOM
COCTOSIHUM.

OueHka pe3ynsraTos -
YAOBNETBOPEHHOCTb Ka4eCTBOM
npeaocTaBnsiemMon ycnyru,
OTCYTCTBME 060CHOBAHHbIX >anob.

COOTBETCTBYIOLLMMM
opraHM3auusiMu no 3asiBke
COTPYAHWKa NOCTaBLLMKa
coumanbHblX YCnyr, npoBefeHne
PEMOHTa XUMblX MOMELLEHWIA,
nproGpeTeHne ConyTCTBYHOLLMX
MaTepuaroB OCyLlecTBrsieTcs 3a
CYET CpeacTB nonyyarens
coumanbHblX YCnyr.

1.9

Y6opka Xunbix
NoMeLLEeHU

Cyxast n (unun) BnaxHas ybopka ot
MbIN C HAPYXXHOW NOBEPXHOCTU
me6enu, NOAOKOHHUKOB B
cnanbHoi KoMHaTe Nnbo B oaHOMN
Xunou komHaTe (no BbIGopy
nonyyaTtensi coumanbHbIX YCryr) He
6onee 1 pasa B Hegenio.

Cyxas ybopka nonos, B T.4. YucTka
KOBPOBbIX MOKPLITUN, BEHUKOM 1
(vnn) nbinecocom, cnanbHow
KOMHaTbl W60 OAHOW XMIon
KOMHaTbl (no BbIGOpy nonyyatens
coumanbHbIX YCNyr), B KyXHe,
TyaneTe, BaHHOM KOMHaTe,
Kopupope He 6onee 1 pasa B
Hefento.

MbiTbe nona, ceobogHoro ot
MOKPbITUS KOBPOBbLIMU U3OENUSMU,
B cranbHOM KoMHaTe Nnbo ofHoN
XWnon koMHaTte (no BeliGopy
nony4yarensi coumanbHbIX YCyr),
KyxHe, Tyanete, BaHHOWN KOMHaTe,
kopugope (6e3 nepeaBmxeHUs
KpynHorabapuTtHon mebenu) He
6onee 1 pa3sa B Hegento.

BbIHOC 6bITOBBIX OTXOA0B (KpOMe
KpynHorabapuTHOro un
CTPOUTENBHOIO Mycopa), BEC He
[OIKEH NpeBbllwaTh 7 Kr, He 6onee
2 pa3 B Hepeno

Cpok npegocTaBneHus
ycrnyru ycraHaBnvBaetcsi
WHOMBMAYanNbHO B
nepuop AencTeuns
fAorosopa o
npeaocTaBneHnn
coumanbHbIX ycnyr

YcTaHaBnuBaetcs
YMOJTHOMOYEHHBIM
OpraHoM B COOTBETCTBUM
C METOANYECKUMM
pekomeHaaumsiMm no
pacyeTy noayLleBbiX
HOpMaTVBOB
rHaHCMpoBaHUs
coumarnbHbIX yCryr,
YTBEPXKAEHHbIX
MpaBunTenscTBOM
Poccuickon depepaumm

[Mokasatenu kavecTBa -
npefocTaBrieHne ycnyru AOMKHO
obecneunTb NogAepKaHne Xunoro
nomeLleHus nonyyarens
coumanbHblX YCNyr B YucToTe.
OueHka pe3ynbraTos -
YOOBNETBOPEHHOCTb KAa4eCTBOM
npeaocTaBnsaeMon ycnyru,
oTcyTCTBUE 060CHOBAHHbIX anob.

Ycnyra npegocrasnsercs
WHBEHTapeM, MOKLLUMU U
Ae3HDULMPYoLWMMK
cpeacTBamu nonyyarens
coumanbHbIX YCIyr.

Mpw okazaHum ycnyru
cobniogaercsa TexHnka
6e3onacHocTy.

BHeceHwe 3a cuer
cpeacTs
nonyyarens
coumanbHbIX yenyr
nnaTbl 3a Xunoe
nomeLLeHve,
KOMMYyHarbHble
ycnyru, ycnyru

CHsTWe nokasaHuin ¢ npubopos
yJeTa, 3arnosiHeHne KBUTaHLUIA Ha
onnary;

NonyyYeHne AEHEXHbIX CPEACTB OT
nonyyaTtens couuanbHblX YCnyr;
onnara ycnyr B nyHKTax npvema
onnathbl 3a XWUroe NoMeLLEHVE,
KOMMYyHarbHble YCIyru, ycryru

Cpok npegocTaBneHus
ycnyrv ycTaHaBnmBaeTcs
VWHAVBWAYaNbHO B
nepuog oencremsa
aorosopa o
npegocTaBneHnn
coumanbHbIX ycnyr

YcTaHaBnueaetcs
YMONTHOMOYEHHbBIM
OopraHoM B COOTBETCTBUM
C METOANYECKUMM
pekomeHaaumsMm no
pacyeTy nogyLueBbIX
HOpMaTMBOB
duHaHCMpOBaHUsa

[MokasaTenu kavecTBa -
npegocTaBrieHne YCnyru OIKHO
obecneuntb CBOEBpEMEHHOE
BHECEHMWe NnaTbl 3a Xurnoe
nomMeLlLeH1e nonyyaTensi
couwmarnbHblX ycryr, onnatbl
NpenoCTaBrEHHbIX EMY
KOMMYHarbHbIX YCIyT, YCIyr CBSI3U U

Ycnyra npefocTaBnsieTcs 3a cyer
CpeacTB nonyyarensi
coumanbHbIX ycryr, nocne
OCYLLECTBMEHMSI OnnaThl 3a
XKUNoe nomeLleHue,
KOMMYyHarbHbI€ YCIyru, ycryru
CBS13U COTPYAHVK MOCTaBLUuMKa
coumanbHbIX YCryr AOMKEH




CBA3N

CBS3U (noceLLeHne KpeanTHbIX
opraHu3auui, opraHusaunm
KUINWLLHO-KOMMYHarbHOTO
XO3SIMCTBA, PacHETHO-KaCCOBbIX
LeHTPOB, NMOYTOBbIX OTAENEHUN,
onnara ¢ NoMoLlblo TepMuHana,
yepe3 VIHTepHeT 1 1.4.);
OKOH4YaTEeNbHbIN pacyeT ¢
nosnyvartenem coumanbHbIX YyCnyr ¢
BblAavel KBUTaHUMn (nevyaTHoro
BapuaHTa 3MeKTPOHHOIO Yeka B
cnyyae 6e3HanMyHoro pacyera)
nnbo B paMKax TeXHOMOMu
"conpoBoXaaemoe npoxveaHune" -
OCYLLIECTBIEHUE KOHTPOIS CO
CTOPOHbI COTPYAHMKA NOCTaBLUMKa
coumarnbHbIX ycryr 3a
BbINOSTHEHWEM OENCTBUIA
nonyvarensi coumanbHbIX YCRyT.
Ycnyra npegocrasnsiercs 1 pa3 B
mMecsiL,.

coumarnbHbIX yCryr,
YTBEPXAEHHbIX
MpaBuTenscTBoM
Poccuiickon ®epepaumm

OPYrvX ycnyr.

OueHka pe3ynsraTos -
YOOBNETBOPEHHOCTb KA4ECTBOM
npeaocTaBnseMon ycnyru,
0OTCyTCTBME 060CHOBAHHbIX >Kanob.

npeacTaBuTb Nonyyartento
coumanbHblX YCnyr KBUTaHLMmn 06
onnare (Ne4yaTHbI BapuaHT
3MEKTPOHHOTO YeKka B criyvae
6e3Hann4Horo pacyeta).

1.11. | OkasaHue nomowm | MNMogada 3asaBKN B opraHM3aumnm Cpok npegocTaBneHus YcTaHaBnuBaetcs MokasaTtenu kayecTBa - Ycnyra npegocrtasnsercs
B MOSTyYEHUN YCryr | TOproenu, 6bIToBOro YCNyrn ycTaHaBnMBaEeTCs | yNoNTHOMOYEHHBIM npefocTaBneHne ycrnyrm JOJMKHO COOTBETCTBYHOLLMMU
opranvsauumn obcnyXvBaHusi, CBA3W U apyrme VMHOVBMAYaNbLHO B OpraHoM B COOTBETCTBUM | 0Becneuntb nonyvarento opraHu3aumsiMu rno 3asiBke
TOProenu, opraHu3aumv Ha npefocTaBneHne | nepuog AencTBus C MeToanYecKuMmn coumanbHbIX YCyr BO3MOXHOCTb COTPYAHMKa NOCTaBLLMKa
ObITOBOIO ToBapa, ycryrm B COOTBETCTBUM C | AOrOBOpa O pekoMeHgaunsMm no nosny4YeHns ycnyr opraHu3auni coumanbHbIX yCnyr,
obcnyxvBaHus, notpebHoCTAMM nonyyaTens npegocTaBneHnmn pacyeTy noayLueBblixX TOproenu, 6bIToBOro o6¢cnyxunBaHns, | NpuobpeTeHne ConyTCTBYIOLLMX
CBS3U U APYTnX coumarnbHbIX YCyr, B TOM YUCIe Ha | couuanbHbIX yCnyr HOpMaTVBOB CBA3M U ApYrMX OpraHn3aLui, mMaTtepuarnoB Ansi OTNpaBKu
opranvsaumn, aowmy; (bUHAHCMPOBaHUs OKa3bIBaloLLMX YCIY TN HAaceneHuio. NOYTOBOW KOPPECTNOHAEHLNN,
OKasblBaoLLMX MHAOPMMPOBaHME NonyyaTtens coumanbHbIX yCnyr, OueHka pe3ynsraTos - OCYLLECTBISIETCA 3@ CHET
YCNyru HaceneHuo, | coumanbHbIX YCNyr O cpokax YTBEPXAEHHbIX YOOBNETBOPEHHOCTb KAYECTBOM cpeacTB nony4varens
B TOM YuUCrie Ha BbIMNOJSIHEHNS 3asIBKM; [OCTABKA MpaBunTenscTBOM npesocTaBnsaemMon ycnyru, coumarnbHbIX YCRyT.
nomy NOYTOBOW KOPpPEeCcnoHaeHUnn Ao Poccuiickoin ®epepaunn | oTcyTcTBUE 060CHOBaHHBIX Xanoo.

OTOENEeHNst CBA3N UNK 0O MecTa
pa3meLLeHusi MOYTOBOIO ALMKa,
nnbo B paMkax TEXHONOMm
"conpoBoXgaemoe npoxveaHme" -
OCyLLEeCTBIEHNe KOHTPONS CO
CTOPOHbI COTPYAHMKA NOCTaBLLMKa
coumanbHbIX yCryr 3a
BbINOSTHEHWEM OENCTBUIA
nonyyarens couuanbHbIX YCRyr.
Ycnyra npegocrasnsieTcs He 6onee
2 pa3 B mecsil,.

1.12. | ConpoBoxaeHnve ConpoBoxageHnve nonyyarenen Cpok npegocTaBneHus YcTaHaBnuBaetcs MokasaTenu kavecTBa - Ycnyra npegocrtasnsercs
nonyvarenew coumanbHbIX YCAyr K cregylowmM | yCryrn ycTaHaBnvMBaeTcs | ynofTHOMOYEHHbIM npegocTaBneHne ycrnyrm JOJMKHO nonyyartensm coumanbHblX YCNyr,
coumanbHbIX ycnyr | obbekTam coumanbHoN, VMHOVBMAYANbLHO B OpraHoM B COOTBETCTBUM | 0Becneuntb nonyyartento MMEILLIMM CTOWKMNE
K obbekTam VNHXEHEPHON U TPaHCNIOPTHOMN nepvos oencTeus C METOANYECKUMU [OCTYMHOCTb OObEKTOB COLManbHON, | pacCTPOMUCTBA PYHKLUM 3PEHMS;
coumnansHown, NHAPACTPYKTYp 1 06paTHO: aorosopa o pekoMeHgaumnsMm no WHXEHEPHOW 1 TPaAHCMOPTHOW CaMOCTOSATENBbHOIO
MNHXEHEPHOM U MeaWLMHCKNE opraHM3aumu; npegocTaBneHnn pacyeTy noayLueBbix WHPaCTPYKTYp C YH4ETOM COCTOSHUST | NepeaBKeHUst; nmerowmm Il nnm
TPaHCNOPTHON anTeyHble opraHu3aumy; coumanbHbIX ycnyr HOpMaTMBOB 340pOBbS. Il cTeneHb orpaHnyeHns




MHAPACTPYKTYp

yypexaeHus Meanko-coLmarnbHon
3KCNEePTM3bI; OpraHM3aLmm
coumanbHoro o6enyXuBaHusi;
ynpaeneHus ®doHaa NeHCUOHHOTO 1
coumarnbHOro CTpaxoBaHus
Poccuinckon ®epepaumu;
NpoTe3Ho-opTONneanyeckme
npeanpuaTus n
peabunuTalLMoHHbIE LLEHTPbI;
opraHusaLuy no cropTy u
MOTIOAEXHOW NONUTUKE, KYNbTYpbI,
obpa3oBaHus, 3aHATOCTY;
NpaBOOXPaHUTENbHbIE OpPraHbl,
HOTapuanbHble KOHTOPbI, Cyabl;
a3ponopThbl, KENe3HOAO0POXKHbIE
BOK3arbl, aBTOBOK3arbl;
KpeauTHble OpraHusaunu;
otaenenus AO "Moyta Poccun',
06beKTbl TOProBnu 1 cdpepbl yCnyr.
Ycnyra npegocraBnsiercsi
NPOAOIMKUTENBHOCTbLIO He Bonee 2
4YacoB B i€Hb OKa3aHWs yCryru He
6onee 2 pa3 B Heaento.

rHaHCMpoBaHUs
coumarnbHbIX yCryr,
YTBEPXAEHHbIX
MpaBuTEnscTBOM
Poccuiickon ®epepaumm

OueHka pe3ynsraTos -
YOOBNETBOPEHHOCTb Ka4eCTBOM
npeaocTaBnsaeMon ycnyru,

0oTCyTCTBME 060CHOBAHHbIX >anob.

CrMoCOBHOCTU K OpUeHTaL um

UM KOHTPOSTIO 38 CBOMM
NoBeEeHNEM.

MonyyaTtensm coumnanbHbiX
YCNyr, UMELLMM HapyLL eHNs
3[,0pOBbS CO CTONKUM
paccTpoCTBOM DYHKLNN
OMNOPHO-ABUraTenbLHOMo
annapara, B TOM yucre
MCMONb3YOLLUM Kpecna-Konsicku
1 ViHble BCrioMoraTefbHble
cpencTBa nepeBwKeHus, ycnyra
npegocTaBnseTcs npu Hanuuum
BO3MOXHOCTEN, 06CTOSATENLCTB U
YCMNOBWIN AOCTYNHOCTU Anist
nepeaBWKeHUs monyyaTens
coumarnbHbIX YCRyT.

Ycnyra npegocraBnsieTcs B
npeaenax HaceneHHoro MyHkTa, B
KOTOPOM MPOXUBAET MNosyyaTenb
coumarnbHbIX yCnyr.

3akas Ha npegocTaBneHne
coumanbHon ycnyru nonyyarernb
coumarnbHbIX YCNyr AOSKeH
caenaTb He No3gHee YeMm 3a 2
pabouunx aHs oo
NpefoCTaBneHUs YCIyru.

Ycnyra npegocrtaBnsiercs
HECOBEepLUEHHONETHUM
nonyvartensiMm coumanbHbIX ycnyr
npy HaNU4UM NUCbMEHHOTO
cornacusi 3aKkoHHOro
npeacTaBuTens nonyyarens
coumarnbHbIX YCryr Ha ee
nony4eHue.

B cnyuyae HeobxoammocTu
crneumanu3mpoBaHHbI
TpaHCMopT NpegocTaBnsieTcs B
COOTBETCTBUM C
NocTaHOBMEHNEM
MpaBuTenbctea TioMEHCKOM
obnactun ot 27.09.2011 N 319-n
"O6 yTBepxaeHun Monoxexus
06 opraHusaunm oesTenbHOCTH
cnyx6 TpaHCNOpTHOrO
obcnyxvBaHusa oTAENbHbIX
KaTeropum rpaxaaH B
TtomeHckon obnactu'.

1.13

Oka3zaHuve noMmoLmn
B OpraHvsauum
puTyanbHbIX yenyr
npu OTCYTCTBUN Y
yMepLUMX

BbI30B CreumanmsnpoBaHHbIxX
puUTyanbHbIX CyX6 B AeHb
NOCTYNNeHUs: MHopmaLum o
HacTynneHuun akta cMepTm
nonyyatens couuanbHbIX yCnyr,

Cpok npegocTaBneHus
ycryru yctaHaBnmBaertcs
no gakTy cmepTu
nonyyaTens couuanbHblX
ycnyr

YcTaHaBnuBaetcs
YMONTHOMOYEHHbBIM
OpraHoM B COOTBETCTBUU
C MeToaAnYecKuMmn
pekomeHaaumsMm no

MNokasartenu kayecTBa -
npegocTaBrieHne YCnyru OIKHO
obecneuntb NpegocTaBnexHne
nosy4aTento coumarnbHbIX YCryr
pUTyanbHbIX YCIYT.

Ycnyra npegoctaBnsaercs BO
B3aMMoaencTsunm co
cneuunanv3npoBaHHbIMuY
puTyanbHbIMUK cryx6amu, npu
HeobXxo4MMOCTH
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nonyvarenew
couuanbHblX ycnyr
POACTBEHHVKOB
nmbo
HEBO3MOXXHOCTMN
CaMOCTOSITENbHOTO
OCYLLEeCTBMNEHNS
norpebenns
POACTBEHHUKaMM
Mo COCTOSIHUIO
30pOBbS

WHOPMMPOBaHME POACTBEHHUKOB
0 HacTynneHum cakta cmepTn
nonyyartens couuanbHblX ycrnyr
(npu Hanuunw).

pacyeTy nogyLueBbIX
HopMaT1BOB
rHaHCMpoBaHUs
coumarnbHbIX YCryT,
YTBEPXAEHHbIX
MpaBuTenbcTBOM
Poccuickon depepaumm

OueHka pe3ynsraTos -
YOOBNETBOPEHHOCTb KA4ECTBOM
npeaocTaBnsaeMon ycnyru,
0oTCyTCTBME 060CHOBAHHbIX >anob.

OCYLLECTBSETCS MOUCK
POLCTBEHHUKOB, YIIEHOB CEMbU
ymepLUero rnosy4yarens
coumanbHblX yCnyr.

2. CoumanbHo-6bITOB

ble ycnyru, npeaocrtaBnigemMble nony4vatenamMm counanbHbIX YCyr,

CaMOCTOATENbHOMY NepeaBUXXeHUo B cuny 3aboneBaHusi, TpaBMbl, BO3pacTa

HYXOaoLWMMCS B NOCTOSIHHOW MOCTOPOHHEN NOMOLLN, He CcnocobHbIM K CaMOO6CJ'Iy)KVIBaHVII'O,

nnn Hann4na NHBanMaAHOCTU

2.1 | Nokynka 3a c4er Mpuem 3akasa (Bec Habopa - He Cpok npegocTaBneHus YcTaHaBnvBaercs [Mokasatenu kavecTBa - Ycnyra npegocTaBnsieTcs B
CpeAacTs 6onee 7 kr Ha ogHy ycnyry) ot yCMyrv yCTaHaBMMBAETCS | yNOMHOMOYEHHbIM CBOEBPEMEHHOE, B COOTBETCTBUM C COOTBETCTBUM C 3aKa3oM
nonyyartens nony4artensi coumanbHOn ycrnyru VHOVBUAYaNbHO B opraHoM B COOTBETCTBUM | 3aKka3oM obecneyeHne nonyyarens nony4vartensi coumanbHbIX YCryT.
coumanbHbIX YCNyr | Ha MOKYMKY U OCTaBKy Ha AOM nepuog oencTaus C MeToaNYECKMMU coumarnbHbIX ycnyr ToBapamu B Ycnyra obecneunBaet
M [OCTaBKa Ha AOM | NPOAYKTOB NUTaHUs (FOTOBbIX Aorosopa o pekoMeHAaunsaMmn no COOTBETCTBUM C YCTAHOBIIEHHLIMU CBOEBpeEMEHHOE NprobpeTeHne
npoAyKToB 6nt04), NPOMBILLMIEHHBIX TOBAPOB npeAaocTaBneHnn pacyeTy noayLueBbIX CpOKaMu rogHoCTH. TOBapOB 3a CYET CPeACTB
nuTaHus, nepBoW HEO6XOANMOCTM, CPeACTB | coumarnbHbIX yCnyr HopMaT1BOB OueHka pe3ynbTaToB - rony4varensi coumanbHbIX YCryT.
NPOMBILLIIEHHbBIX CaHUTapuu 1 rMrMeHbl, CpeacTs hUHaHCMpoBaHUst YOOBNETBOPEHHOCTb KA4ECTBOM
TOBapOB MNepBou yX0[a, KHUI, ra3eT, )XypHaros coumarnbHbIX yCryr, npegocTaBnsiemMon ycnyru,

HeobxoammocTy, (nanee - ToBapebl); yTBEPXAEHHBIX oTCyTCTBME 060CHOBAaHHbIX anob.
CPEeACTB CaHUTapum | - NosnyyYeHne HanuyHbIX eHEXHbIX MpaBuTenscTBOM
M TUrUeHbl, CPeACTB | CpeAcTB OT nosnyyartens Poccuickon denepaumm
yxo[a, KHUT, raseT, | coumarnbHblX ycryr Ha
XXypHanos npuo6peTeHne ToBapoB;

- NOKyMKa TOBapoB B Brivbkanmnx

TOProBbIX TOYKaX UNu Yepes

VHTEPHET-MarasuHbl;

- OCTaBKa Ha [JoM Mnory4vaTernto

coumanbHbIX YCNyr KynneHHbIX

TOBapOB, a Takxe packnagka ux B

MecTa XpaHeHus;

- OKOHYaTeNbHbIN pacyer ¢

nomny4artenem coumanbHbiX ycnyr

no Yyekam.

Ycnyra npegocraBnseTcs He 6onee

2 pa3 B Hegenio.

2.2 | NpuroToBnenve MpurotoBneHe xonoaHbIX 6rtoa, Cpok npegocTaBneHus YcTtaHaBnuBaercs Mokasatenu kavecTtBa - Mpu okasaHum ycnyrm
nMLm Bapka 6ynboHOB, Cynos, yCryry ycTaHaBnmMBaeTcs | ynosriHOMOYEHHbIM npegocTaBreHne YCnyru OIKHO MCMOrb3yoTCS NPOAYKTbI

npuroToBreHne BTOpbIX bnioa,
XONOAHBIX U rOpsYMX HaNMTKOB Mo
CornacoBaHHOMYy C nonyvaTternem
coumanbHbIX YCNyr MEHIO B
COOTBETCTBMM C peLenTypowu,
BKMIOYatoLLLEN MeXaHU4eCcKyo 1
TepMumyeckyto 06paboTky
NPOAYKTOB NUTAHUS C y4ETOM
obecnevyeHunss noTpebHOCTM

WHANBMAYaNbHO B
nepuog gencremsa
Aorosopa o
npegocTaBneHnn
coumanbHbIX ycnyr

OpraHoM B COOTBETCTBUU
C METOANYECKMU
pekoMeHZaums M1 no
pacyeTy noayLueBbIX
HopMaTMBOB
burHaHCMpoBaHust
coumarnbHbIX yCnyr,
yTBEPXKAEHHbIX
MpaBuTenscTBOM

obecneunTtb NoTpebHOCTH
nony4vartens coumanbHbIX YCryr B
nUTaHMM AN nogaepxaHus
HeoBX0AMMbIX YCNOBUIA
XU3HEAEeATeNbHOCTU, MPOAYKTbI
MUTaHUs JOMKHbI COOTBETCTBOBATH
yCTaHOBMNEHHbIM CPOKaM roAHOCTW.
OueHka pe3ynsraTos -
YOOBNETBOPEHHOCTb Ka4eCTBOM

NUTaHNS, KyXOHHbIN MHBEHTapb U
GbITOBasi TEXHMKa nonyyarens
coumanbHbIX YCryr.




nony4artens coumanbHbIX YCryr B
NOJIHOLIEHHOM
cbanaHcMpoBaHHOM NUTaHWK, B
TOM Yucne UETUYECKOM NUTAHUN.
Ycnyra npegocrtaBnsercs
NPOAOIMKUTENBHOCTbLIO He Goree
60 MUH. B A€Hb NOCELLEHMUS.

Poccuinckon depepaummn

npeaocTaBnsaeMon ycnyru,
oTcyTCcTBUE 060CHOBAHHbIX arnob.

2.3. | MNogaya nuwm PasorpeB paHee npuroToBneHHbIX | Cpok npeaocTaBneHust YcTaHaBnvBaetcs MokasaTenu kavecTBa - MpurotoBneHHble 6noga
nonyvarenem coumanbHbIX yCnyr YCNnyrn ycTaHaBnMBaeTcs | yNosTHOMOYEHHbIM npesocTaBneHne ycnyrm SOSHKHO OOJKHbI XPaHUTLCS B
nmMbo COTPYAHMKOM MOCTaBLUMKa VHOVBUAYaNbHO B OpraHoM B COOTBETCTBUM | 06ecneunTs NoTpeGHOCTM XONoAUNbHUKE U BbITh
coumanbHbix ycnyr 6niog, nepuop oencTeus C MeToanYeCKMMU nony4arensi coumanbHbIX YCryr B NpUroAHLIMK K ynoTpebrneHuto.
NnoAroToBka MecTa npvema nvwy; | gorosopa o pekoMeHOauusaMm no npueme nuLLM ¢ y4eTOM COCTOSIHUSA Mpw okasaHum ycnyrm
BbIGOP Hy)XHOW NocyAbl 1 npeaocTaBneHnn pacyeTy nogyLueBbIX 3[40pOBbA AN noaaepaHus ucnonb3yeTcsi bbIToBas TexHMKa
npubopos; coumanbHbIX yCnyr HOpMaT1BOB Heo6X04MMbIX YCIOBUIA N KYXOHHbIi NHBEHTapb
rnofaya NpUroToBneHHbIX 6roa B (hUHAHCMpPOBaHUsI XKU3HeOesTENbHOCTU. nonyyarensi coumanbHbIX YCryT.
MeCTO npuema nuLm. coumanbHbIX yCryr, OueHka pe3ynbTaToB -
Ycnyra npepgocrasnsietcst 4o 3 pas YTBEPXAEHHbIX YAOBNETBOPEHHOCTb KA4ECTBOM
B €Hb NOCELLEHMS. MpaBuTenscTBOM npegocTaBnsiemMon ycnyru,
Poccuiickont ®epepaunn | oTcyTcTBUE 06OCHOBAHHBIX Xarnob.
2.4 | Nomouwp B npveme | OkaszaHue nomoLum B npueme nuwm | Cpok npeaocTaBneHus YcTtaHaBnueaercs Mokasatenu kavecTtBa - Mpw npegocTaBneHnn ycnyrm
nuwm (KOPMIeHWe) | nony4vaTento couuanbHbIX YChyr, yCryry ycTaHaBnmMBaeTcs | yNorIHOMOYEHHbIM npegocTaBreHne YCnyru OIKHO COTPYAHWK NOCTaBLUMKa
KOTOPbI HE MOXET NPUHUMAaTb VHOVBUAYaNbHO B opraHoM B COOTBETCTBUM | 06ecneunTs NoTpebHOCTM coumarnbHbIX yCrnyr AOIHKeH
NULLY CaMOCTOSITENbHO. nepvos nencTeus C METOANYECKUMM nonyvartensi coumanbHbiX YCryr B yoo6Ho ycaauTb nonydarens
Ycnyra npepoctaensietcs Ao 3 pa3 | AoroBopa o pekomeHaaumsMm no npueMe nuLy ¢ Y4eTOM COCTOSIHUS coumarnbHbIX YCRyT.
B [eHb NOCELLEHMS. npeaocTaBneHnu pacyeTy nogyLueBbIX 300pOoBbA AnNs NoadepaHus Ycnyra gornxHa
coumarnbHbIX ycnyr HopMaT1BOB HeobX0AMMbIX YCNOBUIA NpenoCcTaBnsATbCSA nonyyvaTento
(bUHaHCMPOBaHUs XKN3HEOEeATEeNbHOCTU. coumarnbHbIX ycnyr 6e3
coumarnbHbIX YCRyr, OueHka pe3ynsTaTos - NPUYMHEHNA KaKUX-NMBO
YTBEPXKAEHHbBIX YOOBNETBOPEHHOCTb KAYECTBOM Heyno6CTB, COTPYAHMK
MpaBuTenscTeom npegocTaBnsieMon ycnyru, nocTaBLLMKa coumarnbHbIX ycryr
Poccuiickon ®egepaunn | oTcyTcTBUE 060CHOBAHHBIX Xarnob. OOIMKEH NposiBNATb
HeobxoaMMyto AennkaTHOCTb 1
KOPPEKTHOCTb MO OTHOLLEHUIO K
nony4YaTernto couuanbHbIX YCryr.
Mpu HeobxogumocTu Nua
n3merbyaeTcs, NoaaeTcs
He6GOoNbLUMMY NOPLUSIMU.
2.5 | MbITbe nocyabl MbiTbe ncnonb3oBaHHoM nocyabl u | Cpok NnpeaocTaBneHust YcTaHaBnvBaercs Mokasatenu kavecTBa - MbiTbe nocyabl OCyLLeCTBRSETCA

npnbopos.

Ycnyra npegocrasnsercs
NPOAOIKUTENBHOCTbLIO He Goree 2
pa3 B ieHb NOCELLEHMS.

ycnyru ycTaHaBnmBaeTcs
VHOVBUAYaNbHO B
nepuog oencremsa
Aorosopa o
npesocTaBneHnn
coumarnbHbIX ycnyr

YNOMTHOMOYEHHbIM
OpraHoM B COOTBETCTBUM
C MeToANYECKUMM
pekomeHaaumsMm no
pacyeTy noayLleBbiX
HOpMaTVBOB
rHaHCMpoBaHUs
coumarnbHbIX yCryr,
YTBEPXKOEHHBIX
MpaBuTenscTBOM
Poccuiickon ®epepaunn

npeaocTaBreHne yCnyrm OIMKHO
obecneunTb NogaepxaHie nocyasl
nonyyartens couuanbHblX yCnyr B
yncToTe.

OueHka pe3ynbraTos -
YOOBNETBOPEHHOCTb Ka4eCTBOM
npeaocTaBnsaeMon ycnyru,
OTCYTCTBME 060CHOBAHHBIX Xarnob.

WHBEHTAPEM 1 MOIOLLUMU
cpeacTBaMu nonyyarens
coumanbHbIX YCryr.




2.6

YGopka Xunblx
NoMeLLEeHN

Cyxas u (unu) BnaxHasi ybopka ot
NbIAN C HAPYXXHOW NOBEPXHOCTH
meb6enu, NoJOKOHHNKOB B
cnanbHol KoMHaTe nNnbo B 0aHON
Xunou komHaTe (no BbIGopy
nonyvarens coumanbHbIX YCyr) He
6onee 1 pasa B Hegento.

Cyxas ybopka nonos, B T.4. YuCTKa
KOBPOBbIX NMOKPbLITUIA, BEHUKOM Y
(vnn) nbinecocom, cnanbHoN
KOMHaTbl NGO OAHOM XMNoWn
KOMHaTbl (no BbIGOpy nony4yatens
coumanbHbIX YCNyr), B KyxHe,
TyaneTe, BaHHOW KOMHaTte,
Kopugope He bonee 1 pa3a B
Hepernto.

MebITbe nona, ceoboaHoro ot
NOKPbITUA KOBPOBbLIMU U3AENUAMM,
B cranbHoOW koMHaTe nNMbo ofHowm
XWUron koMHaTe (no BeliGopy
nonyvarensi coumanbHbIX yCnyr),
KyXHe, TyaneTte, BaHHOW KOMHaTe,
kopugope (6e3 nepeaBuKeHUst
KpynHorabapuTtHol mebenn) He
6onee 1 pasa B Hegenio.

BbIHOC BbITOBBIX OTXOA0B (Kpome
KpynHorabapuTHOro n
CTPOUTENBHOIO Mycopa), BEC He
OOMXKeH npesblwaTth 7 kr, 1 pas B
AeHb NoceLLeHnst.

Cpok npegocTaBneHus
ycnyrv yctaHaBnmBaeTcs
VMHAVBMAYaNbLHO B
nepuog oencremsa
aorosopa o
npegocTaBneHnn
coumanbHbIX ycnyr

YcTtaHaBnuBaercs
YNOSTHOMOYEHHbIM
OpraHoM B COOTBETCTBUM
C METOANYECKUMM
pekomeHaaumsMm no
pacyeTy nogyLueBbiX
HOpMaTMBOB
(bUHaHCMPOBaHUs
coumarnbHbIX YCRyr,
YTBEPXKAEHHbBIX
MpaBuTenscTBOM
Poccuiickon ®epepaunn

MokasaTenu kavecTsa -
npegocTaBreHne YCnyru OIKHO
obecneuntb nogaepXxaHne Xunoro
nomMeLLeH1s1 nonyyarens
coumarnbHbIX YCNyr B YMCTOTE.
OueHka pe3ynsraTos -
YOOBNETBOPEHHOCTb KAYECTBOM
npeaocTaBnsaemMon ycnyru,

OTCyTCTBME 0BOCHOBAHHLIX Xanob.

Ycnyra npegocrtasnsiercs
WNHBEHTapeM, MOILLMMA U
Ae3nHpuumpyoLwmmm
cpeacTBamu nonyyarens
coumarnbHbIX YCRyT.

Mpw okazaHumn ycnyrm
cobnogaeTcs TexHuka
6e3onacHocTy.

2.7

LocTaBka BoAabl
ans nonyyarenemn
coumanbHbIX yCNyr,
NPOXVBaOLLMX B
KUMbIX
rnomeLeHusix 6es
LieHTpanu3oBaHHor
0 BOAoCHabxeHus

[ocTaBka nMTbeBOW BOAbI U3
MCTOYHUKA LieHTpann3oBaHHoOro
BodocHabxeHus,, nnbo 13 konoaua
(ckBaXuHbI), TGO U3 TOProBbIX
Touyek (byTunupoBaHHas BO4aA).
Ycnyra npegocrasnsiercsi He 6onee
3 pa3 B Hegento B o6beme He
6onee 20 NUTPOB B AeHb
noceLeHns.

Cpok npegocTaBneHus
ycnyru yctaHaBnmBaertcs
VHOVBUAYaNbHO B
nepvog oevucTeus
fAorosopa o
npegocTaBneHnm
coumanbHblX ycnyr

YcTaHaBnuBaetcsi
YNOMHOMOYEHHbIM
OpraHoM B COOTBETCTBUM
C MeToANYEeCKUMU
pekoMeHOauusaMm no
pacyeTy nogyLueBbIX
HOpMaTVBOB
(hUHaHCMPOBaHUs
coumanbHbIX yCnyr,
YTBEPXKAEHHBIX
MpaBunTensCcTBOM
Poccuinckon depepaumm

Mokasatenu kavecTBa -
npefocTaBneHne ycnyrm SOSHKHO
obecneunTtb NnoTpebHOCTH
nony4arensi coumanbHbIX YCryr B
BOZE ANS noaaepxaHus
Heo6X04MMbIX YCIOBUIA
XKn3HeOenATernbHOCTU

OueHka pe3ynbTaToB -
YOOBNETBOPEHHOCTb KAYECTBOM
npeaocTaBnsaeMon ycnyru,

OTCyTCTBUE 060CHOBaHHbIX xanob.

Ycnyra npegocrasnsiercs
nony4vaTento couuanbHbIX YCryT,
NPOXMBaloLLLEMY B XWUIOM
nomewieHnu 6e3
LieHTpanu3oBaHHOro
BOAOCHabXeHus.

Mpu goctaske BoAbl U3
UCTOYHMKA LLeHTPann3oBaHHoOro
BOAOCHabXeHus nnum konogua
(cKkB@XWMHbI) MCONb3yeTca Tapa
nonyyartens couuanbHblX ycnyr
(Beppa Ans nepeHockn BoAbl
€eMKOCTbI0 He 6ornee 7 nuTpoB
Unm Tapa eMKoCTbi0 He 6onee 20
NMTPOB Ha cneumanbHo
060opynoBaHHON TENEXKE).

B cnyyae pocraBku
6yTUNMpoBaHHO BOAbI
COBMECTHO C NPOAYyKTaMun unm
NPOMBILLIIEHHBIMW TOBapamu
nepBow He06XoANMOCTU MX
o6LLmiA BeC He JOMKeH
npesbiWwaTh NpeaensHO




A0MYyCTUMYIO HOPMY 7 KT.

2.8 | OocraBka tonnuea | [ocTtaeka Tonnuea (4poB, yrns) ot | Cpok npefocTaBneHus YcTaHaBnuBaetcs MokasaTtenu kayecTBa - Ycnyra npegocrtasnsiercs
OT MecTa XpaHeHUsi | MecTa XpaHeHus B Xunoe YCNyrn ycTaHaBMMBAETCS | yNONTHOMOYEHHBIM npesocTaBneHne ycnyrm JOJMKHO nosnyyaTento coumanbHbIX YCnyr,
B Xunoe nomelLeHe nonyyaTens VMHOVBMAYANEHO B opraHoM B coOoTBeTCTBUM | 0Becneuuntb noTpebHoCcTM NPOXUBAIOLLEMY B XUITOM
rnomeLleHve ans coumanbHbIX yCrnyr 4o neyu. nepuvop oencTaus C MeToanYeCKMMU nony4arensi coumanbHbIX YCryr B nomMeLleHmn 6e3 LeHTpanbLHoro
nony4yartenen Ycnyra npegocraBnsieTcst He 6onee | JoroBopa o pekoMeHOauusMu no OTONIEHUN XWUINOTFO NOMELLEHUSI NS | OTOMNIEHHS.
coumanbHbIX yenyr, | 3 pa3 B Hefento B 0GbeMe He npeaocTaBneHnu pacyeTy nogyLueBbIX noaaepXaHns Heo6xoanMbIX Mpw okasaHum ycnyru
NpOoXVBatoLLMX B Gonee 7 kr 3a 1 nogHocC Tonnuea coumanbHbIX ycryr HOpMaTVBOB YCIOBUI XXU3HEAEATENbHOCTU. COTPYAHWKOM MOCTaBLUMKA
XUIbIX (He Bonee 3 gocTaBok TonnvBa B hu1HaHCMpoBaHust OueHka pe3ynbLTaToB - coumanbHbIX YCyr NCMosb3yeTcs
NOMELLEHUSIX C [A€eHb NnoceLLeHns). coumarnbHbIX yCnyr, YOOBNETBOPEHHOCTb KAYECTBOM TOMMMBO Mony4arens
neYHbIM YTBEPXKAEHHbBIX npegocTaBnsieMon ycnyru, coumarnbHbIX yCnyr,
oTONseHnem MpaBuTenscTBOM oTcyTCTBME 060OCHOBaHHbIX anob. cobnopatoTcs npasuna

Poccunckon depepaumm noxapHow 6e3onacHoCTU.

2.9 | Tonka nedyen ans MNoaroToBKa Neyu K Tornke Cpok npegocTaBneHus YcTaHaBnuBaetcs MokasaTtenu kayecTBa - Ycnyra npegocrasnsiercs
nonyvarenew (nogroToBKa MHBEHTaps!, BLIHOC yCNnyrn ycTaHaBMMBaETCs | yNONTHOMOYEHHBIM npefocTaBneHne ycrnyrm JOJMKHO nony4arento coumanbHbIX YChyr,
coumanbHbIX yCnyr, | 305bl, 3aknagka Tonnvea), VHOVBUAYaNbHO B opraHoM B COOTBETCTBUM | 06ecneunTb NoTpebHOCTM NPOXMBaIoLLEMY B XWUIOM
NPOXVBatLLMX B pacTonka neyu, nogknagelBaHue B | nepuos AencTBUs C MeToaNYECKMMU nony4arensi coumanbHbIX YCryr B nomMeLleHmmn 6e3 LeHTpanbHoro
KUMbIX TOMOYHYO TBEPAOro TOMMUBA, Aorosopa o pekomeHaaumsmMm no OTOMMEHUN XXUINOTO NOMELLEHUS AN | OTONMEHUSI.

NoMeLLeHNAX C npoBepKa TOMOYHON, 3aKpbiTUE npesocTaBneHnn pacyeTy noayLleBbiX noaaepXaHusi HeobxoanMbIX Mpw okazaHwum ycnyrm
neYHbIM neyu (3onbHYKa, 3aBWDKKM) MOCMe | coumarnbHbiX yenyr HopMaT1BOB YCMOBUWM XU3HEAESATENBHOCTU. COTPYAHWKOM MOCTaBLUMKa
oTONMeHnem TOmkKW, ybopka MHBEHTaps U MecTa hUHaHCMpoBaHUst OueHka pe3ynbTaToB - coumarnbHbIX YCryr UCMorb3yeTcs
OKOJO MeYw. coumarnbHbIX yCryr, YOOBNETBOPEHHOCTb KA4ECTBOM WHBEHTapb nonyyarensi
Ycnyra npegocrasnsetcs 1 pa3 B YTBEPXAEHHbIX npeaocTaBnseMon ycnyru, coumanbHbIX ycnyr (Tonnueo Ans
[OeHb NnocelLLeHus. MpaBuTenscTBOM 0OTCyTCTBME 060CHOBAHHbIX >Kanob. TOMKM Neyr, COBOK U np.),
Poccuickon depepaumm cobnogaioTcsa npasuna
noxapHown 6e3onacHoCTy.

2.10 | OkasaHwue ycnyr O6was rurveHa Tena; Cpok npepocTaBneHust YcTaHaBnuBaeTcs MokasaTenu kayecTBa - Mpwv okasaHum ycnyr
VHOMBUAYaNbHO (rurnennyeckoe o6TUpaHue); YCNyrn ycTaHaBnMBaeTcs | yNoNTHOMOYEHHbIM npeaocTaBneHne yCnyrm AOIKHO yuYnTbIBalOTCS BO3pacT,
obcnyxXrBaroLLero 1 | cMeHa HaTenbHoro 6enbs n (Mnn) | MHAMBUAYanNbHO B OpraHoM B COOTBETCTBUM | 06ecneuntb yaoBneTBOpeHme dunsmyeckoe CoCcTosiHue,
TMrMeHNYeckoro 3amMeHa abcopbupytouero 6enbsi; | nepuon AeicTBUS C MeToanYeCKMMU CaHUTaPHO-TUrMEHNYECKNX UHOVBUAYarnbHble 0COGEHHOCTU
xapakTtepa NoMOLLb NpY NOSb30BaHUN Aorosopa o pekoMeHOauusaMm no noTpebHocTen nonyyarens nony4vartensi coumanbHbIX YCryT.

TyanetoMm unu cyaHoM, BKnovas npeaocTaBneHnn pacyeTy nogyLueBbIX coumarnbHbIX yCryr. Mpv npegocTaBnexnm
06paboTky cyqHa; yMbiBaHME, coumarnbHbIX ycnyr HOpMaTMBOB OueHka pe3ynbTaToB - couuarnbHoi ycnyru
npuYecbiBaHMe, OCYLLECTBIEHME (hUHAHCMpPOBaHUsI YOOBNETBOPEHHOCTb KAYECTBOM UCMONb3YTCH MMIMEHNYECKNe
yxoAa 3a 3y6amu unu 3yoHeimm coumanbHbIX yCnyr, npeaocTaBnsiemMon ycnyru, CpeAcTBa, MHBEHTapb
npoTtesamu; 6puTbe 6opoabl, yCoB; YTBEPXAEHHbIX oTcyTCTBME 06OCHOBAaHHbIX anob. nony4vartensi coumanbHbIX YCryT.
NOMOLLb B NepeaBUXEeHUM Mo MpaBuTenscTeom Yenyr fomkHbl
KOMHaTe, NoMOLLb Npu OAeBaHM 1 Poccuiickon ®epepaunn npeaocTaBnaTbCA Mony4vaTento
pasfeBaHnn Mo mepe coumanbHbIx ycnyr 6e3
HeobxoAMMOCTH B i€Hb npuYMHeHWs Bpeaa ero
noceLleHust; 300pPOBbI0, PUINHECKUX UMK
CMeHa nocrtenebHoro 6enbs He MoparbHbIX CTpagaHuii n
6onee 3 pa3 B Hefenio; Heyno6CTB, COTPYAHMK
MbITbe B 6aHe, BaHHOW, ayLle, nocTaBLLMKa coLumarnbHbIX ycryr
CTpUXKKa HorTen He 6onee 1 pasa B [OJIDKEH NPOSIBNATL
Heaernto. HeobxoAMMYLo AennKaTHOCTb 1
KOPPEKTHOCTb MO OTHOLLEHUIO K
nosnyyaTento coumanbHbIX YCIyr.
2.11 | Cpayva 3a cyer [MonyyeHve oT nonyyatens Cpok npegocTaBneHus YcraHaBnvBaercs [MokasaTenu kavecTBa - Ycnyra npegocTtasnsieTcs npu




cpeacTs
nonyyartens
coumanbHbIX yenyr
Bellen B CTUPKY,
XVMYUCTKY, PEMOHT
1 obpartHasi ux
pocTtaeka

coumarnbHbIX yCrnyr BeLen,
TPeOYOLIMX CTUPKU, XUMYUCTKN
UMM PEMOHTA, a TaKXKe HanmyHbIX
[OEHEXHbIX CPEeACTB Ha
OCYLLECTBINEHWNE YCNYT MO CTUPKE,
XVMYUCTKE, PEMOHTY BELLEW;
[ocTaBka BeLLel B opraHM3auum
6bITOBOrO cepBHUca; obpaTtHas
[OCTaBKa BeLlel nony4varento
coumanbHbIX YCNyr;
OKOHYaTeNbHbIN pacyeT ¢
nony4arenem cowumanbHbiX ycnyr
Ha OCHOBaHWUMN KBUTAHLUW.
Ycnyra npegoctasnsiercs 1 pas B
Mecsl B obbeme He bornee 7 kr 3a
OfHy [OCTaBKYy.

ycryru yctaHaBnmBaertcs
VHOVBUAYaNbHO B
nepuog oencremsa
Aorosopa o
npesocTaBneHnn
coumarnbHbIX ycnyr

YNOSTHOMOYEHHbIM
OopraHoM B COOTBETCTBUU
C MeToanYECKMMU
pekomeHaaumsMm no
pacyeTy noayLleBbiX
HopMaT1BOB
drHaHCMpoBaHUs
coumarnbHbIX YCRyT,
YTBEPXAEHHbIX
MpaBuTenscTBOM
Poccuiickon ®epepaunn

npefocTaBrieHne ycnyry AOMKHO
obecneunTb yA0BNETBOPEHME
notpebHocTen nonyyarens
coumarnbHbIX yCNnyr B noaaepxaHum

YUCTOTbI U LLENOCTHOCTN €ro BeLLEei.

OueHka pe3ynsraTos -
YOOBNETBOPEHHOCTb KA4ECTBOM
npeaocTaBnsaemMon ycnyru,
0OTCyTCTBME 060CHOBAHHbIX >arnob.

ycrnosun obecnedeHust
COXPaHHOCTW BeLLEeln Npu nx
AoCTaBKke B opraHvM3aummn
6bITOBOrO cepBuCa,
3aHMMaroLmecs CTUPKOHN,
XUMYUCTKON, PEMOHTOM, U
obpaTHo.

2.12. | Ctupka HaTtenbHoro | MawmHHasa cTupka: Cpok npegocTasneHus YcTraHaBnvBaetcs [MokasaTenu kavecTBa - Ycnyra npegoctaBnsercs ¢
1 NOCTENbHOro 3aknapgka 6enbs (0o 7 kr) B YCnyrn ycTaHaBAMBaEeTCs | yNONHOMOYEHHbIM npegocTaBneHne ycrnyrm JOSMKHO 1cnornb3oBaHMeM GbITOBOWA
6enbs CTUpanbHy MallivHy ¢ VHOVBUAYaNbHO B OpraHoM B COOTBETCTBUM | 06ecneunTb yaoBNETBOPEHNE TEXHWUKW, XO3ANCTBEHHOTO

pobaBneHnem cneumanbHbiX nepvog AencTeus C METOANYECKMMU noTpebHoCTen nonyvarens WHBEHTaps, MOIOLLMX CPeACTB
MOHOLLMX CPEACTB, BbIGOP gorosopa o pekomeHgaumsmMmn no coumanbHbIX YCyr B NOAAEpXaHN nonyvarens coumanbHbIX YCRyr.
nporpamMmmbl CTUPKK, BbIFpy3Ka npegocTaBneHnn pacyeTy noayLueBbix YNCTOThI €ro BeLlewn. Mpu oTcyTCTBMM Y NonyyaTens
noctupaHHoro 6enbs n3 coumanbHbIX ycnyr HOpMaTMBOB OueHka pe3ynbTaToB - coumanbHbIX YCnyr CTupanbHoW
CTUpanbHOM MaLLMHbl, bU1HaHCMpoBaHUs YAOBIETBOPEHHOCTb Ka4eCTBOM MaLLMHbI CTUPKa, NONIoCKaHve,
pasBeLuvBaHme Ynctoro 6enbs, coumanbHbIX yCnyr, npeaocTaBnsaeMon ycnyru, OTXXMM OCYLLECTBNSETCA
CHSITMe cyxoro 6enbsi u packnagka YTBEPXAEHHbIX OTCyTCTBME 060CHOBAHHbIX Xarnob. BPYUHYIO.
ero B MecTa XpaHeHus. MpaBuTENbCTBOM
- Py4yHas ctupka unu ctupka B Poccuiickon ®epepaumm
nonyasToMaTU4YeCKOMN CTUPanbHON
MaLumHe (8o 3 Kr):
3amavvBaHune 6enbs, pyyHas
cTupka 6enbst unu 3aknagka B
NnoflyaBTOMaTUYECKY0 CTUPanbHYI0
MaLUKHy, monockaHue 6enbs B
MaLUMHE U BPYYHYIO (BbIrpy3ka
ONsi NONoCKaHNs), pa3BeLuvBaHne
yncToro 6enbs, CHATUE CyXxoro
6enbsa 1 packnagka ero B Mecta
XpaHeHus.
Ycnyra npegocrasnsercs 1 pa3 B
Hepento.

2.13 | MnaxeHbe MaxeHbe HaTenbHOro n Cpok npegocTaBneHus YcTtaHaBnuBaercs Mokasatenu kavecTBa - Ycnyra npegocTaBnsieTcs ¢

HaTenbHoro n
nocrenbHoro 6enbs

noctenbHoro 6enbs, B obbeme He
6onee 3 kr;

- packnagka BbIrmaxeHHoro 6enbs
B MecTa XpaHeHust;

- ybopka npepgocTaBneHHoro
nomny4arenem coumanbHblX ycnyr
WHBEHTaps.

Ycnyra npegocrasnsercst 1 pa3 B
Hepento.

yCnyru ycTaHaBnmBaeTcs
VMHOVBMAYaNbLHO B
nepuog gencreusa
Aorosopa o
npesocTaBneHnn
coumanbHbIX ycnyr

YNOMTHOMOYEHHbIM
OpraHoM B COOTBETCTBUM
C MeToanYeCKMMU
pekoMeHOauusMu no
pacyeTy noayLleBbIX
HOpMaTVBOB
rHaHCMpoBaHUs
coumarnbHbIX yCryr,
YTBEPXKAEHHbBIX

npeaocTaBneHne yCnyrm OIKHO
obecneunTb yOBNETBOPEHNE
notpebHocTeln nonyyatens
coumanbHblX YCNyr BO BHELLHEM
BWAE HaTeNbHOro M NOCTENbHOIo
6enbs.

OueHka pe3ynsraTos -
YOOBNETBOPEHHOCTb Ka4eCTBOM
npeaocTaBnsaeMon ycnyru,

Ucrnonb3oBaHnem GblITOBOW
TEXHUKU, XO3ANCTBEHHOTO
WHBEHTapsi monyyartens
coumanbHbIX yCryr.




MpaBuTenscTBoM
Poccuinckon depepaumm

oTcyTCTBUE 06OCHOBAHHbIX anob.

2.14 | Opranusauus Mopaya 3asBkM HA PEMOHT B Cpok npepocTaBneHnst YcTaHaBnmBaeTcs MokasaTenu ka4yecTBa - Ycnyra npepocraBnseTcst
NnoMoLLu B opraHM3aLmio, OKasbiBatoLLyHO yCnyru ycTaHaBMMBaeTCs | yNonHOMOYEHHbIM npeAocTaBneHne yCnyru AOIHKHO COOTBETCTBYIOLLMMU
nposegeHnm COOTBETCTBYIOLLYIO YCIIyTY. WHOMBUAYanNbHO B OpraHom B COOTBETCTBUM | 06ecneunTb NofAepKaHne Xunoro opraH1sauusMm no 3asBke
PEMOHTa XUMblX Ycnyra npegocTaBnsieTcs npu nepuop AencTeus C MeToANYeCKnMU nomeLleHus nonyyarensi COTpYyAHMKa NOCTaBLLMKa
nomeLLeH1in Hanuuuu y nonyyarens fAoroesopa o pekoMeHZaums M1 no coumanbHblIX ycnyr B coumanbHblX YCnyr, npoBefeHne

coumanbHbIX ycnyr npeAaocTaBneHnn pacyeTy noayLueBbIX YAOBNETBOPUTENBHOM TEXHUYECKOM | PEMOHTA XMIbIX MOMELLEHUIA,
COOTBETCTBYIOLLEN NOTPEGHOCTH. coumanbHbIX ycnyr HOpMaT1BOB COCTOSHUN. npuo6peTeHne conyTCTBYOLLMX
dvHaHcMpoBaHust OueHKa pe3ynsTaTosB - maTepuaroB OCyLIeCTBMsiETCS 3a
coumanbHblX yCnyr, YOOBNETBOPEHHOCTb Ka4eCTBOM CYeT cpeacTB nonyyarens
YTBEPXAEHHbIX npegocTaBnsemMon ycnyru, coumanbHblX YCnyr.
MpaButencreom OTCYTCTBME 060CHOBAHHbIX Xarnob.
Poccuiickon ®epepaunn

2.15 | BHeceHue 3acyer | CHATMe nokasaHun ¢ npubopos Cpok npepocTaBnennsi YcTaHaBnmBaeTcs Mokasatenu ka4yecTBa - Ycnyra npegoctaBnseTcs 3a cyer
cpeacTts yyera, 3anonHeHve KBUTaHUMA Ha | yCryrn ycTaHaBnmMBaeTcs | YNONHOMOYEHHbBIM npefocTaBrieHne yCnyr AOMKHO cpeacTs nony4yarens
nonyyarens onnary; WHOMBMAYanNbHO B OpraHom B COOTBETCTBUMN | 06ecne4nTb CBOeBpPeMeHHoe coumanbHblX ycnyr, nocne
coumanbHbIX YCNyr | nonyyYeHne AeHeXHbIX CPeACTB OT | nepunoj AeWCTBUS C METOANYECKMU BHECEHMWe nnaThbl 3a Xurnoe OCYLLIECTBMEHUS onnaTbl 3a
nnatbl 3a Xxunoe nomny4artens couuanbHbIX YCIyT; Aorosopa o pekoMeHaauusaMm no nomeLLeHne nomny4yarens Xunoe nomeLleHne,
nomeLleHve, onnara ycnyr B NyHKTax npvema npegocTaBneHnm pacyeTy noayLueBbIX coumanbHblX yCnyr, onnartbl KOMMYHarbHble ycryru, ycnyru
KOMMYHasbHble onnartbl 3a X1noe nomeLleHve, coumanbHblX ycnyr HopMaTVBOB npefocTaBrieHHbIX eMy CBS13V COTPYAHWK MOCTaBLUMKa
ycnyru, ycnyrm KOMMYHarbHble ycryru, ycnyru dvHaHcMpoBaHust KOMMYHanbHbIX YCINYT, YCNyr CBA3WU U | coumanbHbIX YCIyr AOIDKEH
CBA3N CBA3U (noceLyeHne KpeanTHbIX coumarnbHbIX yCnyr, OPYrvX yCnyr. npeacTaBuUTb Monyyarento

opraHvsauui, opraHMauun yTBEPXAEHHbIX OueHka pe3ynbTaToB - coumanbHbIX yCrnyr KBUTaHLMK 06
XKUIMULLHO -KOMMYHanb HOTO MpaBuTenscrteom YOOBNETBOPEHHOCTb Ka4eCTBOM onnare (NeYaTHbIN BapuaHT
X035NCTBA, pac4eTHO-KaCCOBbIX Poccuinckon ®egepaunn | npegocTaBnsieMomn yenyru, ANEKTPOHHOrO Yeka B criyyae
LIEHTPOB, MOYTOBbIX OTAENEHUN, oTCyTCTBME 0OOCHOBAaHHbIX Xanob. 6e3HannyHoro pacyera).
onnata C NoMoLLblo TepMMUHana,
yepe3 VHTepHeT 1 1.4.);
OKOHYaTeNbHbIN pacyeT ¢
nonyyartenem coumarnbHblX yCnyr ¢
Bblaaye KBUTaHUMIA (nevaTHoro
BapuaHTa 3NeKTPOHHOTo Yeka B
cnyyae 6e3HannM4Horo pacyera).
Ycnyra npegocrasnsiercs 1 pa3 B
mecsL,.

2.16. | OkasaHvie nomolyn | MNopaya 3asiBKM B opraHv3auum Cpok npepocTaBneHus YcTaHaBnmBaetcs MokasaTenu kadyecTsa - Ycnyra npegocTaBnsieTcs

B MOSyYeHun ycnyr
opranvsauumn
TOproBnu,
6bITOBOIO
obcnyxvBanus,
CBSA3M U ApYruX
opranu3auum,
oKasblBaoLLmx
yCnyr Hacenexuo,
B TOM YuCne Ha
aomy

Toproenu, GbITOBOTO
o6CnyXuBaHus, CBSA3W 1 apyrve
opraHMsauuv Ha npegocTaBneHve
ToBapa, ycrnyrv B COOTBETCTBUN C
noTpebHoCTAMU nony4yaTtens
coumarnbHbIX yCryr, B TOM YiCre Ha
aomy;

WHOPMMPOBaHWE nosyyaTens
coumanbHblX YCnyr 0 cpokax
BbINOJIHEHVS 3asBKU; OCTaBKa
NOYTOBOV KOPPECTNOHAEHUUY A0
OTAEneHNs CBSA3N UMK 0 MecTa
pasmeLLeHVsi MOYTOBOIO SALLMKA.

ycnyru ycTaHaBnmBaeTcs
VMHOVBMAYaNbHO B
nepuog oencremsa
Aorosopa o
npesocTaBneHnn
coumanbHbIX ycnyr

YMOJTHOMOYEHHbBIM
OpraHoM B COOTBETCTBUM
C MeToanYeCKMMU
pekoMeHOauusMu no
pacyeTy noayLueBbIX
HOpMaTMBOB
rHaHCMpoBaHUs
coumarnbHbIX yCryr,
YTBEPXKAEHHBIX
MpaBuTEnscTBOM
Poccuiickon ®epepaumm

npefocTaBneHne ycrnyrm JOIMKHO
obecneuntb nonyyarento
coumarnbHbIX YCIyr BO3MOXHOCTb
MOMyYeHNs1 YCnyr opraHn3aumi
TOproenu, 6bIToBOro o6cnyxunBaHus,
CBA3M U ApYrMX OpraHu3aLui,
OKasblBaloLLMX YCIy T HACENEeHUo.
OueHka pe3ynsraTos -
YOOBETBOPEHHOCTb KAYECTBOM
npeaocTaBnseMon ycnyru,
0oTCyTCTBME 060CHOBAHHbIX >Kanob.

COOTBETCTBYHOLLMMU
opraHu3auusiMu rno 3asiBke
COTpyAHMKa NocTaBLmKa
coumarnbHbIX yCryr,
npuobpeTeHne ConyTCTBYOLLMUX
mMaTtepuarnoB Ansi OTNpaBKu
NOYTOBOW KOPPECNOHAEHUNN,
OCYLLECTBMSAETCS 3a cYeT
cpeacTB nonyyarens
coumarnbHbIX YCRyT.




Ycnyra npegocraBnsieTcsi He 6onee
2 pa3 B mecs.

2.17.

ConpoBoxaeHve
nonyyarenew
coumanbHbIX yenyr
K obbekTam
coumanbHoM,
NHXEHEpPHOMN U
TPaHCMOPTHOM
MHGPaCTPYKTYp

ConpoBoxaeHve nonyyarenen
coumarnbHbIX YCIyr K crieayowmm
obbekTam coumnanbHom,
WHXEHEPHOW N TPAHCMOPTHOWM
NHAPaACTPYKTYp 1 06paTHO:
MeAULMHCKNE OpraHM3aumm;
anTeyHble opraHusaLlmy;
yupexaeHus MeanKo-coLmarnbHon
3KCMNEepTM3bl; OpraH13auum
coumarnbHOro 06CnyXMBaHUS;
ynpaeneHus ®oHaa NeHCUOHHOTO 1
coLManbHOro CTpaxoBaHus
Poccuiickon ®epepauny;
NpoTe3HO-opTONeanYeckme
npeanpuaTus un
peabunuTaLMoHHbIE LEHTPbI;
opraHu3awmm rno cropTy 1
MOJIOAEXHOWN NOJNIUTUKE, KYNbTYpbl,
o6pa3oBaHusi, 3aHATOCTY;
NpaBOOXPaHUTENMbHbIE OpraHbl,
HOTapuanbHble KOHTOPbI, Cyabl;
asponopThbl, XKENe3HoAOPOXKHbIE
BOK3aribl, aBTOBOK3anbl;
KpeauTHblE OpraHu3aunu;
otaenenunsa AO "Moyta Poccun”,
06beKTbl TOProBnu 1 cdpepbl yCnyr.
Ycnyra npegocraBnsercs
NPOAOIMKUTENBHOCTLIO He Bornee 2
YacoB B i€Hb OKa3aHWUs yCryru He
6onee 2 pa3 B Hegento.

Cpok npegocTaBneHus
yCnyru ycTaHaBnmBaeTcs
VHOVBUAYaNbHO B
nepuog oencreusa
Aorosopa o
npeaocTaBneHnm
coumarnbHbIX ycnyr

YcTaHaBnuBaetcs
YNOMHOMOYEHHbIM
OopraHoM B COOTBETCTBUM
C MeToANYECKUMM
pekomeHaaumsMm no
pacyeTy noayLleBbIX
HOpMaTVBOB
duHaHCMpPOBaHUs
coumarnbHbIX yCryr,
YTBEPXKAEHHBIX
MpaBunTenscTBOM
Poccuiickon ®epepaunn

MokasaTenu kavecTBa -
npesocTaBneHne ycrnyru OmKHO
obecneuntb nonyyarento
OOCTYMHOCTb 0ObEKTOB coLmanbHON,
WHXEHEPHOW 1 TPaHCMOPTHOWM
WHPacTPYKTYyp C YH4ETOM COCTOSIHUS
3[,0pOBbS.

OueHka pe3ynsraTos -
YOOBNETBOPEHHOCTb KAYECTBOM
npeaocTaBnsiemMon ycnyru,
oTcyTCTBME 0BOCHOBaHHbIX anob.

Ycnyra npegocrtaBnsiercs
nosnyvartensim coumanbHbIX YCNyr,
MMEILWMM CTOMKNe
paccTponcTBa PYHKLUUN 3pEHUS;
CaMOCTOSATENBLHOIO
nepeggwkeHus; umetowmm Il unm
Il cTeneHb orpaHnyeHns
CMoCoBHOCTN K OpUeHTaLum

UK KOHTPOSIO 32 CBOUM
noBeAeHEM.

MonyyaTtenam coumanbHblX
YCNyr, UMEIOLLMM HapyLL eHns
300POBbS CO CTONKUM
paccTponNCTBOM (YHKLNN
OMOpPHO-ABUraTeNbHOM
annapara, B TOM 4ucne
MCMONb3YKLLIMM Kpecna-Komnsickm
1 ViHble BCMOMOraTerbHble
cpeacTBa nepeaBwbkeHns, ycnyra
nNpeaoCcTaBNAeTCs Npy HanuymMm
BO3MOXHOCTEN, 06CTOSATENBLCTB U
YCINOBUWI AOCTYNHOCTM ANs
nepeaBukeHnsa nony4varens
coumanbHbIX YCAyT.

Ycnyra npegocTaBnsiercs B
npegenax HaceneHHoro NyHkTa, B
KOTOPOM MPO>XUBAET MnoslyyaTtenb
coumanbHbIX YCAyT.

3aka3 Ha npegocTaBneHve
coumarnbHON ycrnyru nonyyarens
coumarnbHbIX YCyr AOSHKeH
coenaTtb He nosgHee 4Yem 3a 2
pabounx aHsa o
npeaocTaBneHust yCnyru.

Ycnyra npegocrtaBsnsiercs
HECOBEpPLUEHHONETHUM
nonyyartensim coumanbHbIX yCnyr
Npu HanNnUuuM NUCbMEHHOTO
cornacus 3aKkoHHOro
npegcTaBuTens nonyvarens
coumanbHbIX YCryr Ha ee
nony4eHue.

B cnyyae HeobxoammocTn
cneymnannanpoBaHHbI
TpaHCNOpT NpegoCTaBNsAeTCs B
COOTBETCTBUM C
NOCTaHOBMEHNEM
MpaButenbcTea ToMEHCKON
obnactu ot 27.09.2011 N 319-n
"O6 yTBepxaeHun MonoxeHns
06 opraHusaunu gesTenbHOCTH
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cnyx6 TpaHCcnopTHOro
o6cnyxvBaHusa oTAENbHbIX
KaTeropum rpaxaaH B
TtomeHcKkon obnactu'.

2.18 | OkasaHve nomowm | Bbi3oB crneumnannanpoBaHHbIX Cpok npegocTaBneHus YcTaHaBnuBaetcs MokasaTtenu kayecTBa - Ycnyra npegocrtasnsieTcs BO
B OpraHvsaumm puTyarnbHbIX cnyx6 B AeHb yCryry ycTaHaBnmMBaeTcs | yNoriHOMOYEHHbIM npenocTaBneHne YCnyru OIKHO B3aMmoencTBum co
pyTYyanbHbIX YCRyr | NOCTynneHust MHcopmauum o no cpakty cmepTu opraHoM B COOTBETCTBUM | oBecneuntb npegocTaBneHne crneumanuampoBaHHbIMU
npv OTCYTCTBUM Y HacTynfeHun akta cMepTm nosnyvartens coumanbHbliX | C METOANYECKUMU nosy4aTento coumarnbHbIX yCryr puTyanbHbIMU criyx6amu, npu
ymMepLUnx nonyvarens coumarnbHbIX YCryr, ycnyr pekomeHaaumsMm no pUTyanbHbIX YCIYT. HeobX04MMOCTH
nony4yarenen MH(pOPMMPOBAHME POACTBEHHMKOB pacyeTy nogyLueBbIX OueHka pe3ynbTaToB - OCYLLECTBNSAETCS NOUCK
coumanbHbIX YCNyr | 0 HacTynneHun gakta cMepTu HOpMaTMBOB YOOBNETBOPEHHOCTb KAYECTBOM POACTBEHHVKOB, YIIEHOB CEMbMU
POACTBEHHUKOB nonyvarens coumanbHblX ycrnyr (hUHaAHCMPOBaHUs npesocTaBnseMon ycnyru, ymMepLuero nonyyatens
nnéo (npu Hanuuuw). coumarnbHbIX YCryr, OTCYTCTBME 060CHOBAHHbIX >arnob. coumarnbHbIX YCRyT.
HEBO3MOXHOCTU YTBEPXKAEHHBIX
CaMOCTOSITENBHOIO MpaBuTenscTeom
OCyLLEeCTBEHNA Poccuickon ®egepaunmn
norpebenHus
poACTBEHHMKaMU
Nno COCTOSIHUIO
300pOBbs

3. CoumanbHO-MeauLUHCKNE ycryrm

3.1 | NpnobpetreHune 3a | Copencrame B NonyveHnn Cpok npegocTaBneHus YcTaHaBnvBaercs Mokasatenu kavecTBa - JlekapcTBeHHbIe Npenaparbl 4N
cueT cpeacTs peLenToB Bpaya, npuobpeteHne YCNyrn ycTaHaBMMBAETCS | yNONTHOMOYEHHBIM npuobpeTaemMble NekapCcTBEHHbIE MENLNHCKOTO NPUMEHEHUS B
nonyyartens (nonyyeHue no peuenTtam Bpayel | MHAUBUAYyanbHO B OopraHoM B COOTBETCTBUM | MpenapaTbl Anst MEAULUHCKOTO COOTBETCTBUM C Ha3Ha4YeHUEM
coumanbeHbIX ycnyr | 6ecnnartHo) 1 JocTaBka Ha AOM nepuog oencreusa C METOANYECKUMMN NPUMEHEHNsI U MeQULIMHCKME Bpaya (penbaliepa) n
nmbo nony4veHue no | NonyyaTento coumanbHbIX yCryr Jorosopa o pekomeHaaumsMm no M3[enust 4OMKHbI COOTBETCTBOBATL MeaULUHCKNE n3genuns
peuenTam Bpayeln | HeOBXoaMMbIX NeKapCTBEHHbIX npesocTaBneHnn pacyeTy noayLleBbIX CpoKam roHOCTH. npuobpeTalnTcs B anTevHbIX
GecnnaTHo u npenapaToB A MeauLMHCKOTo coumanbHbIX ycryr HOpMaTVBOB OueHka pe3ynsTaToB - opraHu3aLmsix 3a CYET CPeacTB
[ocTaBka Ha IoM NpUMEHEHMS U (UNK) MEAULLUHCKMX (hUHaHCMpOBaHUsi YOOBNETBOPEHHOCTb KAYECTBOM rony4arensi coumarnbHbIX YCryr
nekapcTBEHHbIX M3Oenuin No 3akIioyeHNo Bpaya; coumarnbHbIX yCnyr, npegocTaBnsieMon ycnyru, nvbo no peuentam Bpayen
npenapaToB Ans OKOH4YaTeNbHbIN pacyeT ¢ YTBEPXKAEHHBIX 0OTCYTCTBME 060CHOBAHHbIX >arnob. 6ecnnaTHo, focTaBka
MeaNLMHCKOTO nonyvarenem coumanbHbIX ycnyr MpaBunTenscTBOM OCYLUECTBISIETCS HA JOM.
NpUMeEHeHNs n no AOKYMEHTaM, Poccuiickon ®epepaunn
MeONLMHCKNX noATBEPXKAAOLLMM Onnary,
n3aenun no nnbo B paMKax TeXHOMOMu
3aKNiYeHnIo Bpaya | "conpoBoXaaemMoe npoxveaHme" -

OCYLLIECTBMNEHUE KOHTPONS CO
CTOPOHbI COTPYAHMKA NOCTaBLUMKa
coumanbHbIX yCnyr 3a
BbIMNOJIHEHMEM OENCTBUIA
nony4vartensi coumanbHbIX YCryT.
Ycnyra npegoctaBngaercs no
MEeANLMHCKUM MoKa3aHWsIM He
6onee 2 pa3 B Hegento.
3.2 | Oka3aHue nomoww | [NpoBeaeHne MHAMBMAYanbHbIX Cpok npegocTaBneHus YcTaHaBnuBaetcs MokasaTtenu kayecTBa - Ycnyra gomxHa

B OCBOEHUU 1
BbINONHEHN
NOCUMbHbIX
ur3nyecKkmx

3aHSTUIA MO OBNAaAEHNIO
nonyyarenem coumanbHblX ycnyr
KOMMneKkca nocunbHbIX
PU3NYECKNX YNPDKHEHWUI,

ycnyru yctaHaBnmBaeTcs
VMHOVBMAYANEHO B
nepviog gevucTens
Jorosopa o

YNOSTHOMOYEHHbIM
OpraHoM B COOTBETCTBUU
C MeToaNYeCKUMU
pekoMeHZaumsiMmn no

npeaocTaBneHne yCnyrm AOIKHO
CnocobCcTBOBATL COXPaHEHUIO 1
(Mnun) BOCCTaAHOBNEHMIO 340POBbLS
nonyyarens couuanbHblX YCnyr.

npefocTaBnsaTbLCA nosyyarternto
coumanbHblX yCnyr ¢

MaKCVMaribHOM aKKypaTHOCTbIO U
OCTOPOXHOCTbIO 6E3 MPUYUHEHUS




YMpaXXHEHWI No

HanpaBli€HHbIX Ha CHATUE

npenocTtaBnieHnn

pacyeTy noAyLleBbIx

OueHka pe3ynsraTos -

Bpeda ero 3[0poBbI0.

pekomeHgaumm MbILLEYHOIO HanpshXeHusi, Ha coumanbHbIX ycrnyr HOpPMaTMBOB YOOBNETBOPEHHOCTb KAYEeCTBOM
Bpaya YKpenneHue 1 BOCCTaHOBMNEHVE durHaHCMpOBaHNsa npeaocTaBnsaeMon ycnyru,

NOABWXKHOCTM MbILLL,, CBSI3OK, coumarnbHbIX YCryT, 0oTCyTCTBME 060CHOBAHHbIX >anob.

CyCTaBOB, pa3BUTME MENKOW YTBEPXAEHHbIX

MOTOPWKWN, PEKOMEHO0BaHHbIX MpaBuTENLCTBOM

MeOMLUHCKOM opraHu3aunen, onsa Poccuickon depepaumm

CUCTEMATUYECKOTO BbIMOSTHEHNS.

3.3. | MpoBepexne CocTaBreHue v NnpoBeaeHne Cpok npegocTaBneHus YcTaHaBnvBaetcs MokasaTenu kayecTBa - Ycnyra npegocraBnsiercs
coumaneHo- KOMMMeKkca MHAMBMAyanbHbIX yCnyrn ycTaHaBfMBaEeTCs | yNONTHOMOYEHHbIM npegocTaBneHne ycrnyrm gOMKHO nonyyartensm coumanbHblX ycnyr
03[00POBUTENbHBIX | 03A0POBUTENbLHBIX MEPOMPUATUI VMHAVBMAYaNbHO B OpraHoM B COOTBETCTBUM | CMOCOOCTBOBATbL COXPAHEHMIO U npu HanUuUM pekomMmeHgauun
MeponpusTU Ha JOMY C y4ETOM COCTOSIHUS nepviog AevncTansa C MeToAnYEeCKUMH (Mnn) BoCCTaHOBMNEHMIO 300POBbS Bpaya C y4€TOM COCTOSHUA

300pOBbS NPU HANNYMK NOKa3aHui, | JoroBopa o pekomeHaaumsMn no nonyyartens coumanbHblX YCRyr. 300pOBbSA NnonyyaTtens

B TOM YnCre 3aHATUN npegocTaBneHnn pacyeTy noayLueBbixX OueHka pe3ynbraTos - coumanbHbIX ycnyr
0300POBUTENBHOM TMMHACTUKOM, coumanbHbIX yCnyr HOPMaTMBOB YOOBNETBOPEHHOCTb KAYECTBOM Ycnyra gomxkHa

3akanuBaHue (NpuHaATHE duHaHCMpOBaHNa npeaocTaBnsaeMon ycnyru, npeaocTaBnaTLCA Nonyyvarento
BO3/1YLUHbIX BaHH), 0ByyatoLmx coumanbHbIX yCryr, oTcyTCTBME 0BOCHOBAHHbIX anob. coumanbHbIX YCryr ¢

300pOBOMY 06pasy XW3HW. YTBEPXAEHHbIX MaKCMMarbHOW akKypaTHOCTbIO U
Ycnyra npefocTaBnsieTcsl B paMkax MpaBuTenscTBOM OCTOPOXHOCTbIO 6€3 NPUUNHEHUS
TexHonorum "CaHatopuii Ha gomy", Poccuiickon ®epepaunn Bpeaa ero 340pPoBbIO.
NPOAOCIMKNUTENBHOCTb

o3gopoBuTensHoro kypca 10

pabounx aHel He yawle 1 pasa B

ABaroga.

3.4. | BbinonHeHue KoHTponb 3a cobntogenvem Cpok npegocTaBneHus YcTaHaBnuBaetcs Mokasatenu kavecTBa - Ycnyra npegocrtasnsercs
npoueayp, npegnucaHvn Bpaya, CBA3aHHbIX yCnyrn ycTaHaBnMBaeTCs | yNoNHOMOYEHHbIM npegocTaBneHne ycnyrm JOSMKHO C Y4eTOM pekoMeHgauui Bpava u
CBSI3aHHbIX C CO BpeEMEHeM npuema, 4acToTon VMHOVBMAYANEHO B OpraHoM B COOTBETCTBUM | CMOCOBCTBOBATbL COXPAHEHMIO U COCTOSIHUSA 340POBbSA
opranvsaumen npuemMa, cnocobom npuema u nepviog nenctens C METOANYECKUMM (Mnun) BOCCTaHOBMNEHMIO 300POBbS nosnyvartens coumanbHbIX YCRyT,
yxoaa, CPOKOM roAHOCTM NeKapcTs, aorosopa o pekomeHgaumsmMm no nony4arens coumanbHblX YCRyT. He TpebytoLero rocnutanusaumm
HabniogeHwem 3a oKasaHue NomMoLUM B NOMb30BaHUN | NpeAoCTaBeHNN pacyeTy noayLieBbiX OueHka pe3ynsraTos - B MEAMLMHCKYI0 OpraHu3aumio.
COCTOSIHUEM npubopamy MeguLMHCKOro coumanbHbIX ycnyr HOpPMaTMBOB YOOBNETBOPEHHOCTb KAYECTBOM Ycnyra gomxHa
340poBbS Ha3HavyeHus . dUHaHCMpOBaHNs npeaocTaBnsaeMon ycnyru, npeaocTaBnaTLCA Nonyyvartento
nonyvarenew CucrtemaTnyeckoe HabnogeHve coumarnbHbIX yCnyr, oTCcyTCTBME 060CHOBaHHbBIX coumanbHbIX yCryr ¢
coumanbHbIX YCIyr | OCYLLEeCTBRSIETCA NyTeM YTBEPXAEHHbIX Xanob. MaKCMMarbHOW akKypaTHOCTbIO U

n3MepeHus Temnepartyphbl Tena, MpaBuTenscTBOM OCTOPOXHOCTbIO 6€3 NPUUNHEHUSI
apTepuansHOro AaBneHus. Poccuickon ®egepaunmn Bpefa ero 34opoBblo.
OTcnexvBaHue nsMeHeHus

KOHTPONUPYEMbIX NokasaTenemn

COCTOSIHNA 300POBbS Nonyvarens

coumanbHbIX yCryr, npu

yCTaHOBMEHWUMN MPU3HAKOB

YXYALUEHWS COCTOSIHUS 300POBbS

NHOPMUPOBAHNE MEANLIMHCKON

opraHusauumu.

Ycnyra npegocTtasnsiercs no

MEeANLMHCKUM MoKa3aHWAM B AeHb

noceLleHus.

3.5. | Opranusauus 3anvcb Ha npueM K Bpady, B TOM Cpok npegocTaBneHus YcTaHaBnvBaertcs Mokasatenu kayecTBa - Ycnyra npeaocTaBnsieTcst npu
nonyyveHuns yMcrne ons nposegeHvs yCnyr1 ycTaHaBfMBaEeTCs | yNONIHOMOYEHHbIM npegocTaBneHne ycnyru JOMKHO BO3HVMKHOBEHMU y Nony4arens
MeanLMHCKON MeanUUHCKnX obcnegoBaHui, VMHAVBMAYaNbHO B OpraHoM B COOTBETCTBUM | CMOCOOCTBOBATbL COXPaAHEHWIO U coumanbHbIX ycnyr npobnem,




NoMoLLM

BbI30B Bpaya Ha [joM, BbI30B
CKOPOW MEOULIMHCKOM NOMOLLM,
c60p HEOBXOAMMBIX JOKYMEHTOB B
pamMKax nonyyYeHus MeguLnHCKON
nomoLy B o6beme 6asoBom
nporpammbl 0653aTenbHOro
MEANLMHCKOrO CTpaxoBaHust
rpaxaaH Poccuiickon degepaumm,
LieneBbIX NporpaMmm n
TeppuToprarnbHbIX NPorpamMm
06sa3aTenbHOro0 MeauLMHCKOro
CTpaxoBaHusl B MeAULMHCKUX
opraHu3auusix, CooencTeme B
NpoBeAeHNN MePONPUATUNA,
HanpaBneHHbIX Ha (POPMUPOBaHue
300poBoro o6pasa xusHu, nubo B
pamMKax TeXHONorm
"conpoBoXaaemoe npoxveaHme" -
OCYLLECTBINEHNE KOHTPONS CO
CTOPOHbI COTPYAHMKA NOCTaBLUMKa
coumanbHbIX yCryr 3a
BbIMNOJIHEHMEM OENCTBUIA
nony4vartensi coumanbHbIX YCryT.
Ycnyra npegocraBngaercs no
MEeANLMHCKUM MoKa3aHUsIM.

nepuog oencremsa
Aorosopa o
npegocTaBneHnn
coumanbHbIX ycnyr

C MeToANYECKNMU
pekoMeHZaumsiMmn no
pacyeTy noayLueBbIX
HOpMaT1BOB
u1HaHCMpoBaHust
coumanbHblX yCnyr,
yTBEPXKAEHHbIX
MpaBuTEnscTBOM
Poccuickon degepaunmn

(Mnun) BOCCTaAHOBNEHMIO 340POBbLS
nonyyartens couuanbHblX YCnyr,
obecneunTb nony4varento
coumarnbHbIX YCyr BO3MOXHOCTb
npoxoxaeHns obcnenoBaHus n
NneYeHns B MeauLMHCKOM
opraHu3auum, cnocobcTeoBaTh
CBOEBPEMEHHOMY YCTaHOBIIEHWIO
AnarHosa U COXpaHeHuo 300POBbSI.
OueHka pe3ynsraTos -
YOOBNETBOPEHHOCTb Ka4eCTBOM
npeaocTaBnsaeMon ycnyru,
OTCYTCTBME 060CHOBAHHbIX anob.

CBSA3aHHbIX CO 340POBbEM, UMK
HeobX0AMMOCTY NpoBeaeHNs
MeAULMHCKUX 06CreaoBaHunii.
MpoBeneHve MeponpuaTUin
OCYLLECTBIIAETCH C YY4ETOM
COCTOSIHUSA 300POBbSA
nonyyartens couuanbHbiX yCryr.

3.6 | ConpoBoxgaeHnue B | C6op HeobxoanMbIx AOKYMeHTOB U | lpegocTtaBneHne ycnyrn | YctaHaBnvBaertcs MokasaTtenu kayecTBa - ConpoBoxaeHne B MeguumnHcKkme
MeauLMHCKue BeLlei nonyyaTensi coumanbHbIX npu NnaHoBow YMNONTHOMOYEHHbBIM npenocTaBneHne YCnyru OIKHO opraHusauumn n obpaTHo ons
opranvsaumu npu YCNyr, CONPOBOXAEHNE rocnuTanusauum OpraHoM B COOTBETCTBUM | CMOCOGCTBOBATL COXPAHEHMIO XXM3HW, | rocnuTanusaumm
rocnuTanusauum COTPYAHUKOM MOCTaBLUMKA OCYLLECTBMSIETCH B C METOANYECKUMM 3[4,0pPOBbA NMNGO YNyYLLEHUIO OCYLLECTBISIETCA B Npeaenax
nony4yarenen coumanbHbIX ycnyr nonyyarens nepuop oencTeus pekoMeHOauusaMm no COCTOSIHWSI 30POBbS Nony4vaTensi MyHULMNanbHoro o6pasoBaHus,
coumanbHbIX YCNyr | coumarnbHbiX ycryr B MeAULUHCKYH | AoroBopa o pacyeTy nogyLueBbIX couuarnbHbIX yCryr. Ha TeppUTOpPUN KOTOPOTO

opraHusaumio 1 obpaTHo npu npesocTaBneHnn HOpMaTVBOB OueHka pe3ynsTaTos - NpoXuBaeT nosyyarens
NnaHoBOK rocnuTanusaumu. coumanbHbIX ycnyr (bUHaAHCMPOBaHUs YOOBNETBOPEHHOCTb KAYECTBOM coumarnbHbIX YCRyT.
Ycnyra npegocraBnsieTcsi no coumarnbHbIX yCryr, npegocTaBnsieMon ycnyru, [ata npepocTtaBneHus ycnyru
MEONLMHCKUM MoKasaHUsIM. YTBEPXKAEHHBIX oTCcyTCTBME 0BOCHOBAaHHbIX arnob COrnacoBbIBaeTCs C
MpaBuTtenscTeom COTPYAHWUKOM MOCTaBLLMKa
Poccunckon ®enepaummn coumnanbHbIX YCNyr He MeHee
YeMm 3a 3 gH4.

3.7 | NocewweHune MocelueHre nonyyarens Cpok npegocTaBneHus YcTaHaBnvBaercs Mokasatenu kavecTBa - Ycnyra npefocTaBnsieTcs B

nonyyartens coumanbHbIX YCNyr, HAXOASALWErocs | ycrnyry ycTaHaBnmMBaeTcs | yNoriHOMOYEHHbIM npegocTaBreHne yCnyru OIKHO npegenax MyHuLMnanbHoro

coumnanbHbIX yCnyr,
HaxogsLwerocsl Ha
nevyeHumn B
CcTaumnoHapHbIX
yCnoBusiX B
MeANLNHCKON
opranvsaumm

Ha neYyeHun B CTaLMOHaPHBIX
YCINOBUSIX B MEAULMHCKOMN
opraHuMsauuv B Yackl npuema, B
TOM 4uCIie JOCTaBKa 3a cyeT
nonyyartens couuanbHblX ycrnyr
KHUT, NepUoANYEeCKUX U3haHui, He
3anpeLleHHbIX B CTaLMoHapHOW
MEAULIMHCKOM OpraHn3aumm
NMPOAYKTOB NUTaHUSA, UHBIX
npegmeToB nepson
Heo6XoAMMOCTH, NeKapCTBEHHbIX

VHOVBUAYaNbHO B
nepuog oencremsa
Jorosopa o
npesocTaBneHnn
coumarnbHbIX ycnyr

OopraHoM B COOTBETCTBUU
C MeToanYeCKMMU
pekomeHaaumsMm no
pacyeTy noayLleBbiX
HOpMaT1BOB
rHaHCMpoBaHUs
coumarnbHbIX YCryr,
YTBEPXKOEHHBIX
MpaBuTenscTBOM
Poccuiickon ®epepaunn

obecneunTb ya0oBNETBOPEHME
noTpebHocTen nony4yarens
coumanbHbIX YCNyr B MosyyYeHnm
TOBapOB W YCIyr, Oka3aHne
MopasibHON NOAAEPXKKMN NosyyaTernto
coumanbHbIX yCnyr B nepuos
rocnuTanusaumm B MeauLMHCKON
opraHu3sauum.

OueHka pe3ynsraTos -
YOOBNETBOPEHHOCTb Ka4eCTBOM
npeaocTaBnsaeMon ycnyru,

o6pasoBaHusi, Ha TeppUTOpPUU
KOTOPOro NpoXvBaeT nonyyarens
coumarnbHbIX yCryr.




npenapaToB Assi MeaULNHCKOro
NpUMeEHEeHNs 1 (MNn) MeguLMHCKNX
N3OENUn NO 3aK0YEHMIO Bpaya.
Ycnyra npegoctaBnsercs

He Boree 2 pas B Heaento,
noceueHne anutcsa He 6onee 30
MUHYT.

oTcyTCTBUE 06OCHOBAHHbIX anob.

3.8 | OkasaHue nomowy | 3anucb Ha NpueM B MeauumHckyto | Cpok npegocTaBneHus YcTaHaBnvBaetcs MokasaTenu kavecTBa - Ycnyra npeaocTaBnsieTcst npu
B HampaBfeHWN Ha | OpraHM3auuio Ans NpoBeaeHUs YCNyrn ycTaHaBnMBaeTcs | yNoNTHOMOYEHHbIM npesocTaBneHne ycnyrm SOSHKHO Hanuuum y nonyyarens
MeamKo- OMarHOCTUYECKNX, NeYEOHbIX U VHOVBUAYaNbHO B OpraHoM B COOTBETCTBUM | 06eCcneunTb BO3MOXHOCTb coumanbHbIX YCNyr HapyLleHnst
coumanbHyo peabunuTaunoHHbIX MEPONPUSITUIA, | NepUoa AEUCTBUS C MeToANYEeCKUMU NPOXOKAEHUS MEAUKO-COLManbHOW 300pOBbSI CO CTONKUM
aKkcnepTu3y HeoOX0AMMBbIX A1 NPOBeaeHNs Aorosopa o pekomeHaaumsiMmn no 3KCNEePTM3bl B LIENSX YCTAHOBMNEHUS | pacCTPOMUCTBOM (yHKLIMN

MeanKo-coumanbHom npegocTaBneHnn pacyeTy nogyLleBbiX rpynnbl MHBaNUMAHOCTH, pa3paboTkM | opraHuama, 06yCrnoBneHHOro
3KCMEepPTM3bl NosyyaTens coumarnbHbIX ycnyr HOpMaTMBOB VHOVBUAYaNbHOW NporpamMmmbl 3aboneBaHMsMH,

coumanbHbIX YCryr. (hUHAHCMpPOBaHUsI peabunuTtauum unu abunutauum nocrneacTBUSIMA TPABM Unu
Momoub B ocbopmiieHnn n nogade coumanbHbIX yCryr, WHBanNuaa, a Takxke akTyanusauuv aedektaMmu; orpaHuYeHus
3asBneHns B 610po Meauko- YTBEPXAEHHbIX peabunuTaLmo HHbIX MEPONPUATUN, XW3HeaeaTenbHoCTU (MonHas
coumarnsHomn MpaBunTenscTBOM npeayCcMOTPEHHbIX MHAMBUAYaNbHON | UNK YacTu4Has yTpaTa
3KCMepTU3bl O NPOBEAEHNN Poccuiickont ®egepaunn | nporpaMmMon peabunurayum unm CNoCcoBHOCTM NN BO3MOXHOCTHU
MeANKO-COLMarbHOM 3KCNepTU3bI abunutauuu nHBanuaa, ¢ y4etom OCyLLECTBNSATD

(B cnyyasix, npeaycMOTPEHHbIX COCTOSIHWS 300POBbS. camoob6cenyxvBaHue,

nyHktom 21 MpaBun npuMaHaHua OueHka pe3ynsraTos - CaMOCTOSATENbHO NepeaBuraTbes,
nvLa MHBanuaoMm, yTBepXaeHHbIX YOOBNETBOPEHHOCTb KAYECTBOM opueHTupoBaTbCcs, obLiaTbes,
MocTtaHoBneHvem MpaButenscTea npeaocTaBnseMon ycnyru, KOHTPONMpoBaTh CBOE

P® ot 05.04.2022 N 588), OTCyTCTBME 060CHOBAHHbIX Xarnob. nosegeHue, obyyaTbca unu
3aaBneHns 06 obxanoBaHUn 3aHMMaTbCs TPy4OBOMN

pelleHust 6ropo Meauko- 0eATenbHOCTbIO);

coumarnbHON 3KCNepTusbl. Heo6X0AMMOCTU B MEPOMPUATUSAX
Momoub B ocbopmreHnmn n nogade no peabunurauum un

B 6l0po Meauko-coumanbHoOn abunutaunu.

3KCMEepTM3bl Cornacusi Unu oTkasa MocTaBLuK coumanbHbIX ycnyr
B NpoBefAeHMn Heob6xoaumoro BbISIBMISIET Nosyyartenemn
nononHuTenbHoro obcnenoBaxus, coumarnbHbIX YCRyr,
NpeaycMOTPEHHOTO NPOrpaMMoii HY)XOALLMXCS B NMPOXOXAEHNN
nononHuTenbHoro obcnenoBanus, MeanKo-coLuanbHom
03HaKOMIIEHME nonyyaTens 3KCMEepTU3bl, a Takke
coumarnbHbIX YCryr ¢ OTCNEXMBAET CPOKN O4YepeHOro
[OKYMeHTaMu, NOAr0TOBMEHHBIMM 0CBUAETENbCTBOBAHUS

60po Meauko-coumansbHOn nonyvareneun coumanbHbIX YCyr,
3KCNEepTU3bl. ABMNSAIOLLMXCA MHBANMOAaMu.
Ycnyra npegoctaBnsieTcs npu

Hanuumu y nony4yartens

coumanbHbIX ycnyr

COOTBETCTBYHOLLEN NOTPEOHOCTU.

3.9 | Yvactue B MNMomoub B odopmneHmumn Cpok npegocTaBneHus YcTaHaBnuBaetcs MokasaTenu kavecTBa - Ycnyra npegocTaBnsieTcs ¢
HanpasreHux no [OKYMEHTOB U NoAaya 3asiBlEHNs B | yCNyru ycTaHaBNMBAETCS | yNONHOMOYEHHbBIM npegocTaBrieHne YCnyru OIKHO YUYETOM HY>XOAEeMOCTU B
MeaNLMHCKUM YNONTHOMOYEHHYIO OpraHu3aLmio VMHOVBMAYANbLHO B OpraHoM B COOTBETCTBUM | CMOCOBCTBOBATbL COXPaHEHMIO CaHaTOPHO-KYPOPTHOM fe4eHnm
nokasaHusiMm Ha 0N NOMyYeHns caHaToOpHO- nepvos oencTeus C METOANYECKUMM 3[4,0pPOBbA NGO YNy4LLEHUIO Uy 0340POBEHNN Ha
caHaTopHO- KYPOPTHOW UKW 0340POBUTENBHON | AlOrOBOpa O pekomeHaaumsiMn no COCTOSIHWS! 300POBbS NOMy4YaTens OCHOBaHUM CnpaBku, BblgaHHOM
KypopTHOE nyTEBKW, NPefoCTaBMeHns npegocTaBneHnn pacyeTy nogyLueBbIX couuarnbHbIX yCryr. MEOULIMHCKOM OpraHu3aumei,
nevyexue, TEXHUYECKUX CPEeaCTB coumarnbHbIX ycnyr HOpMaTMBOB OueHka pe3ynbTaToB - npy HanU4MM NoTpeGHOCTM B
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npegocTaBneHnn
TEXHUYECKUX
cpeacTts
peabunutaumm un
yCnyr cornacHo

peabunuTauum u ycnyr, B Tom
yncne NpoTe3HO-0PTONEANYECKUX
n3genuin, nubo B pamkax
TexHonoruu "conpoeBoxgaemoe
npoxwuBaHue" - ocyLlecTBreHne

rHaHCMpoBaHUs
coumarnbHbIX yCryr,
YTBEPXAEHHbIX
MpaBuTEnscTBOM
Poccuiickon ®epepaumm

YOOBNETBOPEHHOCTb Ka4eCTBOM
npeaocTaBnsaeMon ycnyru,
oTcyTCTBUE 060CHOBAHHbIX anob.

NpeaoCTaBNEHNN TEXHNYECKNX
cpeacTs peabunutaumm u ycnyr
B COOTBETCTBUM C
MHAMBWAYanNbHOM NporpaMmmon
peabunuTtauum unu abunutauumn

MHOUBUAYanbHOW KOHTPOISi CO CTOPOHbI COTPYAHUKA uHBanuaa nubo 3aknyeHneMm,
nporpamme nocTaBLLUMKa colmanbHbIX yCryr 3a BblAaHHbIM MELVULMHCKON
peabunutaumm unu | BbINONIHEHWEM AENCTBUN opraHusaumen.
abunutauymm nonyvarens coumanbHbIX YCRyT.
MHBanuaa, Ycnyra npegocraBnsietTcs npu
3aKI0YEHUIO, Hanuumu y nony4yartens
BblAaHHOMY coumanbHbIX ycnyr
MeAULIMHCKOMN COOTBETCTBYIOLLEN NOTPEGHOCTH.
opranusauuven
4. CoumanbHO-NCMXONOorn4yeckme ycnyrm
4.1 | CoumanbHo- Oka3saHve KBanuduumpoBaHHom Cpok npegocTaBneHust YctaHaBnuBaeTcs MokasaTenu kayecTBa - Ycnyra okasbiBaeTcst
ncuxonorn4yeckoe NMOMOLLY B peELLEHNN yCnyry ycTaHaBnmMBaeTcs | ynormHOMOYEHHbIM npegocTaBneHne yCnyru OIMKHO COTPYAHWKOM MOCTaBLUMKa
KOHCYNbTMPOBaHUE | BHYTPUMUYHOCTHBIX Npobnem, VMHOVBMAYaNbHO B opraHoM B COOTBETCTBUM | obecneuntb cybbekTBHOE coumanbHbIX YCNyT, UMEOLUMM
npo6nemM MeXnM4yHOCTHOro nepvos nencTeus C METOANYECKUMM obrieryeHve amMouUMOHanbLHOro ncuxonorudeckoe obpasoBaHue,
B3auMOeNCTB IS, Aorosopa o pekoMeHOauusMu no COCTOSIHWS! NonyYaTens coumanbHbiX | NGO NpUBREYEHHO 1
npeaynpexaneHue u npeofornexne | NpeaocTaBneHumn pacyeTy nogyLueBbIX yCryr, oKa3aHve NoMoLLu opraHv3aumei, okasblBatoLlen
coLManbHO-NCUXON0orMYecknx coumarnbHbIX ycnyr HopMaT1BOB nony4arernto couuanbHbIX YCryr no NcUXorornyeckue ycnyru.
npo6nem. (PUHaAHCMPOBaHUs HanaXvBaHU0 MEXITMYHOCTHbIX
Ycnyra npegycmaTpuBaet coumarnbHbIX YCryr, OTHOLLEHWI, NO NPeaynpeXaeHUo u
BbISIBNIEHNE MCUXONOTNYECKUX YTBEPXKAEHHbBIX NpeoaoneHNo KOHPMUKTHBIX
npo6nem nonyyaTtens coumnanbHblX MpaBuTenscTBOM cuTyaumnn. JomkHa 6biTe paspeLueHa
ycnyr nyteM npoBefeHust 6ecen; Poccuiickoit ®epepaunn | UnNu CHWXKeHa akTyanbHOCTb
onpepgeneHe obbema 1 BUAOB NCUXOS1I0rM4eckon Npobnemsl.
npegnonaraemol MoOMoLLK; OueHka pe3ynsraTos -
pa3bsiCHEHME NonyyaTento YOOBNETBOPEHHOCTb KAYECTBOM
coumarnbHbIX ycrnyr cyTu npobnem u npegocTaBnsieMon ycnyru,
onpegeneHne BO3MOXHbIX NyTen oTcyTCTBME 060OCHOBaHHbIX anob.
UX peLL eHus;
COLMAanbHO-NCUXONOMMYECKYHO
NMOMOLLb MOJy4YaTento coLmanbHbIX
yCryr B packpbITuy 1 Mobunusaumm
€ro BHyTPEHHUX PECypCcoB,
pelueHun 1 npodunakTuke
coumanbHO-MCUXOMNOrMYECKNX
npobnem.
Ycnyra npegocraBnsieTcsi He 6onee
1 pa3a B mecsU.
5. CoumanbHo-negarornyeckme ycnyrm
5.1. | ObyyeHnue ObyyeHne poACTBEHHUKOB, Cpok npegocTaBneHus YcTaHaBnuBaetcs MokasaTenu kavecTBa - Ycnyra okasblBaeTcs npu
NpakTM4Yecknum npeacTaBuTenei nonyvartenemn yCryry ycTaHaBnmMBaeTcs | yNoriHOMOYEHHbIM npegocTaBrieHne yCryru OIKHO Hanuumu y nony4yarens
HaBblkam obLiero coumarnbHbIX YCyr NpUHLMNam VMHOVBMAYANbLHO B OpraHoM B COOTBETCTBUM | 0Becneuntb NonyyeHne yMeHui u coumanbHbIX ycrnyr
yxopda 3a opraHusaumm yxoaa, nepviog nencTens C METOANYECKUMM HaBbIKOB yx0Aa 3a TSKernob6onbHbIMU | POACTBEHHUKOB UMM UHBIX
TSHKENOOONbHLIMM | UCMONb30BaHNID TEXHUYECKMX Jorosopa o pekoMeHOauusaMm no rpaxgaHamu, obneryeHve npeacTaBuTernen, KOTopble MOryT
nonyyatensiMu cpencTs peabunutauum, npegocTaBneHnm pacyeTy nogyLueBbIX 3MOLMOHANbLHOIO COCTOSHUS OCYLLECTBNATb YXOA.




couuanbHblX ycnyr, | obycTpoicTBa MecTa HaxoXAeHUs | coumanbHbIX yenyr HopMaTMBOB nonyyarens coumanbHblX YCNyr u ero | Ycnyra okasbiBaeTcs
nonyyarensimm nonyyartens couuanbHblX yCryr, dvHaHcMpoBaHust POACTBEHHUKOB. COTPYAHWKOM NOCTaBLLMKa
couuanbHbIX YCNyr, | HAaXoAsLerocst Ha NoCTeNbHOM coumanbHblX yCnyr, OueHKa pe3ynsTaTosB - coumanbHblX YCnyr, Bnagelowmm
MMeLWMMm pexvme, cocTaBneHus pacnopsiaka yTBEPXAEHHBIX YAOBIETBOPEHHOCTb Ka4eCTBOM TEOpeTNYECKNMM OCHOBaMK U
orpaHuyeHns [HS, MUTaHUs, NHOVBUAYaNbHOTo MpaBuTenscTBOM npeaoCcTaBnsgemMon ycnyru, NpaKTU4eCKMMMN HaBblkammn
XKU3HegesTeNnbHOCT | yxoAa, Bbibopa kayeCTBEHHbIX Poccuinckon ®egepaunn | oTcyTcTBUE 06O0CHOBaHHBIX Xanob. obulero yxoaa 3a
1, B TOM Yyucne 3a | cpeacTB yXoAa, OCHOBaM TSHKENo6onbHEIMM NonyvaTensMm
neTbMu- NoAAepXaHna N CoXpaHeHWs coumanbHbIX YCryr, UMELLMMN
MHBanuaamu 300pOBbS Nnonyyarenei orpaHuyeHus

coumanbHblX yCnyr, NpounakTukm XU3HEOEeATenbHOCTU, B TOM

nporpeccupoBaHusi yucne npoweslwmnmM obyyeHne B

conyTcTBYyHOLMX 3abonesanui, LKone yxoaa.

npaBunam aTMKeTa npu

B3aMMOAeViCTBUN C

TSHKENOOONbHBIM.

Ycnyra npegocTaBnsieTcsi no Mepe

HeobxoaMmocTw.

6. CoumnanbHO-TpyAOBbIE YCNyrn

6.1 | Opranusauus MpepocTaBnenne nonyyartento Cpok npepocTaBneHnst YcTaHaBnmBaeTcs Moka3aTenu ka4yecTBa - Ycnyra npegocraBnseTcs
nomoLum B coumanbHblX YCNyr, ABNSIOLWEMYCSt | yCryru ycTaHaBnMBaeTcsi | YNonHOMOYEHHbIM npefocTaBrieHne yCnyru AOMKHO nonyyarernto coumanbHbIX YCryr,
nonyyeHum VHBaNMOoM, nHcopmalmum o WHOMBUAYanNbHO B OopraHom B COOTBETCTBUM | cnocobCcTBOBaTL peanusaumm ABNAOLLEMYCS MHBANUAOM, B
npodeccnoHanbHOr | BO3MOXHOCTY NOMyYeHns nepuog oencremsa C MeToanYecKUMmn MeponpuaTuiA npodeccnoHanbsHon COOTBETCTBUM C
0 obpaszoBaHus un npodeccroHanbHoro obpasoBaHns | forosopa o pekoMeHaauusaMm no peabunuTauum unu abunutaumn. VHOVBUAYaNbHOM Nporpammon
(vnn) 1 (nu) npodeccrmoHanbHoOro npeAaocTaBneHnn pacyeTy noayLueBbIX OueHka pe3ynbTaToB - peabunuTtauum unu abunutauumn
npodeccroHanbHor | 06yyeHnsi, okasaHne NOMOLLM B coumanbHblX ycnyr HopMaTnBOB YOOBNETBOPEHHOCTb Ka4eCTBOM nuBanuga. MNpu npegoctaBneHn
0 0byyeHus cbope HeobX0aAMMbIX AOKYMEHTOB. durHaHCMpOBaHUsa npeaocTaBnsaeMon ycnyru, coumanbHON ycrnyru CoTpyaHUK
MHBanugamu B Ycnyra npegocraBnsieTcs npu coumanbHbIX yCnyr, oTCyTCTBME 0OOCHOBAaHHbIX Xanob. nocTaBLLMKa coLmanbHbIX ycrnyr
COOTBETCTBUM C UX | HAaNUumMu y nonyyatens yTBEPXKAEHHBIX B3ayMOJeNCTBYET C
cnocobHoCTAMM coumanbHbIX ycnyr MpaButenscreom opraH1sauusmm,

COOTBETCTBYHOLLEN NOTpebHOCTU. Poccuiickon ®epepaunn OCYLLECTBASIOLLMMU
obpasoBaTenbHyo
AeATenbHOCTb, LIEHTPOM
3aHATOCTU HaceneHus.

6.2. | OkasaHuve nomowwm | [NpegocTaBneHme nonyvarento Cpok npegocTaBneHus YcTaHaBnvBaercs [Mokasatenu kavecTBa - Ycnyra npegocrasnsiercs
nHBanugam B coumanbHblX YCNyr, ABNSIOLEMYCS | yCryrun ycTaHaBnMBaeTcs | YNONHOMOYEHHbIM npefocTaBrieHne yCnyru AOMKHO nonyyarernto coumanbHbIX YCryr,
TpyooycTponcTee WHBaNMAoM, nHdbopmamm no WHOMBMAYanNbHO B OopraHom B COOTBETCTBUM | cnocobCcTBOBaTL peanusaLmm ABNAOLLEMYCS MHBANWAOM, Ha

BOMpOCaM TPyAoYCTPONCTBA, nepvop AencTeuns C MeToANYeCKNMH MeponpUATUIA NpodeccroHarnbHow OCHOBaHUM peKoMeHaLmi
OKa3aHve NOMOLLY B MOCTAHOBKE Aorosopa o pekoMeHAaunsaMmn no peabunuTauum unu abunutaumn. VHOVBUAYaNbHOW NporpaMmmbl
Ha y4eT B LIEHTpe 3aHATOCTM npeaocTaBneHnn pacyeTy nogyLueBbiX OueHka pe3ynbLTaToB - peabunuTtauum unu abunutaumu.
Hacenehus. coumanbHblX ycnyr HopMaTMBOB YOOBNETBOPEHHOCTb Ka4eCTBOM Mpu npegocTaBnexun
Ycnyra npegoctaBnsercs npu duHaHCMpOBaHUsa npeaocTaBnsaeMon ycnyru, coumanbHON yCnyru COTpYOHUK
Hanuumu y nonyyarens coumanbHbIX yCnyr, OoTCyTCTBME 0OOCHOBAaHHbIX Xanob. nocTaBLLMKa coLmanbHbIX ycryr
coumanbHbIX ycnyr yTBEPXAEHHBIX B3aMMO/ENCTBYET C LIEHTPOM
COOTBETCTBYHOLLEN NOTpebHOCTU. MpaBuTenscTBOM 3aHSATOCTU HACeneHus.
Poccuinckon depepaummn
7. CoumanbHo-npaBoBble YCIyru
7.1. | OkasaHwve nomowm | MpepocraBneHne nHpopmauum Cpok npepocTaBneHust YcTaHaBnmBaeTcs MokasaTenu kayecTBa - Ycnyra npepocraBnseTcst

B 3aliuTe npas n

nony4artento counanbHblX yCrnyr no

ycrnyrv yctaHaBnvBaeTcst

YNONTHOMOY€HHbIM

NPeAoCTaBrIEHNE YCIYTY AOIKHO

COTPYAHUKOM MNOCTaBLLUMKa




3aKOHHbIX
NHTEpecoB
nonyvarenew
coumanbHbIX yenyr

BOMPOCaM, CBA3aHHbIM C 3aLLUMTOW
€ro npas W 3aKOHHbIX MHTEPECOB,
nnbo pasbsiCHeHVe npaea Ha
nonyyexHue 6ecnnartHom
HOpPUANYECKON NOMOLLM B
COOTBETCTBUM C AEUCTBYIOLLUM
3aKoHOAaTEeNbLCTBOM.

Ycnyra npegocTtaBnsieTcs npu
Hanuuuu y nonyyarens
coumanbHblX ycnyr
COOTBETCTBYHOLLEN NOTpebHOCTU.

VHOVBUAYaNbHO B
nepuog oencremsa
Aorosopa o
npesocTaBneHnn
coumanbHbIX ycnyr

OpraHoM B COOTBETCTBUM
C MeToANYECKUMM
pekomeHaaumsiMn no
pacyeTy noayLleBbiX
HOpMaTVBOB
drHaHCMpoBaHUs
coumarnbHbIX yCryr,
YTBEPXAEHHbIX
MpaBuTenscTBOM
Poccuiickon ®epepaunn

obecneunTb 3aWmMTy Npas u
3aKOHHbIX MHTEPECOB MofyyaTens
couwmarnbHblX ycrnyr nnéo
BOCCTaHOBIIEHME €r0 HapyLUEHHbIX
npas.

OueHka pe3ynsraTos -
YOOBNETBOPEHHOCTb KA4ECTBOM
npegocTaBnsiemMon ycnyru,
OTCyTCTBME 060CHOBAHHbIX anob.

coumanbHbIX YCNyr, UMeoLLMM
topuanyeckoe obpasoBaHve
nunbo BnagerLmMm
COOTBETCTBYIOLLMMM 3HAHUSIMU.

7.2

Cogeiicteue B
nonyyveHum
NpeayCMOTPEHHbIX
denepanbHbIM
3aKOHOAaTeNbLCTBO
MW
3aKOHOAaTeNbLCTBO
M ToMeHckom
obnactn mep
coumanbHomn
noaaepxkm

MNpepocrasnexne nHpopmaumm no
BOMNpocaM nosyyeHuss mep
coumanbHON NoaaEePXKM,
coumansHoro o6enyXuBaHus,
peanusauuv UHANBUAYyanbHoOwm
nporpammbl peabunutaunu unum
abvnutauun uHeanuaa,
npeaocTaBneHus MaTepuanbHomn
NMoMoLLY;

coaencTemne B NOArOTOBKE U
HanpaBneHWn B COOTBETCTBYIOLLME
opraHbl, OpraHu3aunm 3asiBneHni u
[OKYMEHTOB (Npy HE06X0AMMOCTH);
nn4Hoe obpalleHne coTpyaHMKa
nocTaBLUMKa coLlmarnbHbIX yCryr B
WHTepecax nony4arensi
coumarnbHbIX YCryr B OpraHbl,
opraHusaumm c
COOTBETCTBYIOLLUMMYU 3asiBNEHUSIMU
1 AOKYMEHTaMu (npu
HeoBX04MMOCTH);

OCYLLECTBIEHNE KOHTPONS 3a
XO[OM PacCMOTPEHUsI JOKYMEHTOB,
MO aHHbIX B OpraHbl, OpraHvsaumm
(npu HeobxoaMMOCTW).

Ycnyra npegocraBnsieTcs npu
Hanuuuu y nony4yartens
coumanbHbIX ycnyr
COOTBETCTBYHOLLEN NOTPeBHOCTU.

Cpok npegocTaBneHus
yCnyru yctaHaBnmBaeTcs
VHOVBUAYaNbHO B
nepvos oevucTeus
Aorosopa o
npegocTaBneHnn
coumarnbHbIX ycnyr

YcTaHaBnmBaeTcs
YNOSTHOMOYEHHbIM
OpraHoM B COOTBETCTBUU
C METOANYECKMMU
pekoMeHOauusMm no
pacyeTy nogyLueBbIX
HOpMaT1BOB
UHaHCMpoBaHUs
coumarnbHbIX yCnyr,
YTBEPXAEHHbIX
MpaBuTenscTBoM
Poccuiickon ®epepaumm

MokasaTenb kayecTBa -
npefocTaBrieHne yCnyri AOMKHO
obecneuntb nony4veHme
YCTaHOBMNEHHbIX 3aKOHOAATENLCTBOM
Mep coLmanbHON NoAAEPKK.
OueHKa pe3ynsTaTosB -
YOOBMNETBOPEHHOCTb Ka4eCTBOM
npeaoCcTaBrsgemMon ycnyru,
OoTCyTCTBME 0OOCHOBAaHHbIX Xanob.

Ycnyra npegocraBnsieTcs
COTPYAHUKOM MOCTaBLUMKa
coumanbHbiX YCnyr, BNagetowmnm
COOTBETCTBYIOLLMMM 3HAHUAMMU.

7.3.

OkasaHue nomMoLum
B 0ChOpMIeHUn n
BOCCTaHOBIEHNM
[OKYMEHTOB
nonyvarenew
coumanbHbIX yenyr

MNpepocrasnexne nHpopmaumm o
nopsiake BOCCTAHOBIEHUS
[OKYMEHTOB, COAENCTBUE B
NnoAroToBKe U HanpaBneHun B
COOTBETCTBYIOLLME OpraHbl,
opraHu3aumm 3asBreHUn n
[OKYMEHTOB (CBeAeHui),
HeobxoanMbIX Ans
BOCCTaHOBIEHUSI JOKYMEHTOB (npwu
HeobX0AMMOCTH), OCyLLEeCTBNEHNE
KOHTPOIsi 32 XO[0M PacCMOTPEHMUS!

Cpok npegocTaBneHus
ycnyrv ycTaHaBnmBaeTcs
VMHOVBMAYaNbLHO B
nepuog oencremsa
Aorosopa o
npegocTaBneHnn
coumanbHbIX ycnyr

YcTtaHaBnueaercs
YNOSTHOMOYEHHbIM
OpraHoM B COOTBETCTBUM
C METOANYECKUMM
pekomeHaaumsiMm no
pacyeTy nogyLueBbIX
HOpMaTMBOB
(PUHaHCMPOBaHUs
coumarnbHbIX yCryr,
YTBEPXKAEHHbBIX
MpaBuTenscTBOM

MokasaTenu ka4ecTsa -
npefocTaBrieHne yCnyru AOMKHO
obecneunTtb Hagnexatlee
odopmMneHne JOKyMEHTOB 1 (1nu)
BOCCTaHOBIIEHNE JOKYMEHTOB
nonyyarens counanbHblX YCnyr.
OueHka pe3ynsTaTos -
YAOBNETBOPEHHOCTb Ka4eCTBOM
npeaocTaBnsaeMon ycnyru,
OTCYTCTBME 060CHOBAHHbIX >anob.

Ycnyra npegocrtasnsiercs
COTPYAHWKOM MOCTaBLUMKa
coumarnbHbIX YCryr, BNageLwmm
COOTBETCTBYHOLLUMMU 3HAHUAMMU, C
y4yeTom obecneveHns
MEXBEOOMCTBEHHOIO
B3aMMOOEeNCTBUS.




[OKYMEHTOB, NOAAHHbIX B OpraHbl,
opraHusauuu.

Ycnyra npegoctaBnsieTcs npu
Hanuuum y nony4yarens
coumarnbHbIX ycryr
COOTBETCTBYHOLLEN NOTPebHOCTU.

Poccuinckon depepaummn

8. yCJ'IyFVI B LenAax NoBblleHNs KOMMYHUKaTUBHOIO nNoTeHunana I'IOﬂy‘-IaTeﬂeVl coymanbHbIX yCnyr, UMer WX OorpaHn4yeHNA Xn3HeneaTernbHOCTH,
B TOM yucne ageten-mHBanuaoB

8.1.

Oby4yeHue
HaBblkam
camoo6enyxvBaHun
1, NepcoHanbHomn
COXpaHHOCTH,
nosefeHvs B ObITy
1 06LLEeCTBEHHbIX
MecTax

BblsicHeHNe cTeneHn BnageHns
HaBblkamy CaMOOBCYXXUBaHUS,
nepcoHanbHOM COXpaHHOCTH,
noeefeHusi B 6bITy u
06L1ecTBEeHHbIX MecTax; obyyeHne
NPaKTU4ECKUM HaBbIKaM B LLensx
obecneyeHns 6bITOBON,
(MHAHCOBOW U NNYHOMN
6e3onacHoCTH, OLleHKa YyCBOEHUS
BHOBb NPUOBOPETEHHBIX HABBIKOB.
[nsa nonyyatenen coumanbHbIX
yCryr B pamKax TEXHOMormm
"conpoBoXaaemMoe npoxveaHune" -
[OMNOSHUTENBHO NPOBEAEHNE
KOHCYNbTUPOBaHUS MO TenedoHy.
Ycnyra npefocTaBnsieTcsi npu
Hanuyun y nony4arens
coumanbHbIX ycnyr
COOTBETCTBYHOLLEN NOTPEOHOCTU.

Cpok npegocTaBneHus
ycnyru ycraHaBnmBaetcsi
VHOMBUAYaNbHO B
nepuop AencTamns
fAorosopa o
npegocTaBneHnm
coumanbHbIX ycnyr

YcTaHaBnuBaetcsi
YMONTHOMOYEHHbIM
OpraHoM B COOTBETCTBUM
C METOANYECKUMM
pekomeHaaumsMm no
pacyeTy nogyLueBbIX
HOpMaTVBOB
(hUHaHCMPOBaHUs
coumanbHbIX yCryr,
YTBEPXAEHHbIX
MpaBunTenscTBOM
Poccuinckon depepaumm

Mokasatenu ka4ecTBa -
npefocTaBrieHne ycnyru AOMKHO
cnocobcTBoBaTh OPMUPOBAHMIO Y
nonyyartens coumanbHblX ycnyr
HaBbIKOB CaMoobCnyXuBaHus,
nepcoHanbHOM COXPaHHOCTH,
noBefeHns B BbITy 1 06LLeCTBEHHbIX
mecTax.

OueHKa pe3ynsTaTosB -
YAOBIETBOPEHHOCTb Ka4EeCTBOM
npeaoCcTaBrsAemMon ycnyru,
oTcyTCTBUE 060CHOBAHHbIX anob.

Mpw okazaHwum ycnyrm
YUMTBIBaIOTCS BO3PACT,
dmamnyeckoe 1 ncuxmyeckoe
COCTOSIH/E, MHAMBUAYalbHbIe
ocobeHHOCTM nonyyaTens
coumanbHblX yCnyr.

Mpwy okasaHuM ycnyrm CoTpyaHUK
NoCTaBLUMKa COLManbHbIX yCryr
AOIDKEH NPosiBNATL
HeobxoAMMyto AennKaTHOCTb 1
KOPPEKTHOCTb MO OTHOLLEHUIO K
nonyyarernto coumanbHbIX YCryr.




Moppasaen 2. MOPAOOK MPEAOCTABNEHUA COUMANDBHbIX YCNVYT,
NMPEQOCTABNSEMbIX MONYYATENAM COLMATNBLHBIX YCNYT U3 YUCTA CEMEWN
C OETbMM B ®OPME COLUMATNBbHOIO OBCIYXXUBAHUA HA AOMY LLEHTPAMU
(KOMMIEKCHbIMU LEHT PAMX) COLIMATIBHOIO OBCNYXUBAHUA HACEJIEHUA,
LIEHTPAMU COLIMATIBHOM MOMOLLM CEMBE U OETAM, AETCKUMU
NCNXOHEBPONMOIMM4YECKMMU AOMAMU-UHT EPHATAMU, LEHTPAMU
PEABMITIUTALUN MHBANWAOB U APYTUMU IOPUOAWYECKMMU TULLAMU
HE3ABUCUMO OT UX OPTAHU3ALIMOHHO-TIPABOBOW ®OPMbI U (UNN)
NHONBUAYAINbHbIMU NPEANPUHNMAT ENAMU, OCYLLUECTBNAIOLLUMU
DEATENBHOCTb, AHANIOMMYHYIO AEATENBbHOCTU YKA3AHHbIX OPTAHU3ALUNA

Mnasa 1. OBLUME NONOXEHUA

1.1. CoumanbHoe ob6enyxuBaHne Ha oMy B COOTBETCTBUM C HACTOSALLMM NOAPa3AenioM NpedoCTaBAeTcst CeMbAM C AeTbMU, MPU3HAHHbBIM
HY)XAaLWMMKUCSA B cOLManbHOM 0GCNyXMBaHUK (B YACTUYHOWM MOCTOPOHHEN NMOMOLLM), B CBSI3W C HANMYMEM Y HUX CReayroL X o6CToSTeNbCTB,
YXYALAKLWMX UMK CMOCOGHbIX YXYALLIUTE YCIIOBUS XNU3HEAEATENbHOCTU:

a) OTCyTCTBME BO3MOXHOCTM 0GECNeYeHNs BPEMEHHOTO yxoaa 3a pebeHKoM, AEeTbMU.

OTCcyTCTBME BO3MOXHOCTM O0GecrneyeHnss BpeMEHHOro yxoda 3a pebeHKOM, AeTbMU AOSKHO ObiTb OOYCMOBMEHO HeoOX0AUMOCTbIO
noceLLeHsi MEAULIMHCKOW opraHmM3aumn nmbo Heo6XxoAMMOCTbI0 O0POPMIEHNST JOKYMEHTOB B pamMKax 3aliuTbl NpaB W 3aKOHHbIX UHTEPECOB
HECOBEPLLEHHONETHHX;

6) Hann4yne B ceMmbe nHBanuaa unnn nHBanuaos, B TOM 4ucne peGeHKa-MHBanm,qa NN geTen-uHBannaoB, HyXXOaoLWNXCs B MOCTOSAHHOM
NOCTOPOHHEM YyXOo4e.

1.2. K cembsim ¢ A€TbMU OTHOCATCS:

a) ManoumMyLLe MHOrofeTHele ceMby. B Lensx HacToswero MNopsaka noa ManoMmyLwyMm MHOTOAETHBIMU CEMbAMM MOHUMAIOTCSH CEMbM,
umerolume Tpex n bonee getent 40 AOCTWXKEHWA cTaplimm pebeHkoM BospacTa 18 ner unu Bospacta 23 neT npu ycrnoBum ero obyyenus B
opraHnsauumn, ocyLiecTBnsioLLert o6pa3oBaTenbHyo AesATeNbHOCTb, N0 OYHOWM hopme 06yyeHus, ecnin cpefHeayLeBO OXOA CeMbW Ha AeHb
obpalLeHVst HWKe NpeaenbHON BENMYnHLI MW paBeH NpeaenbHON BeNyHe cpeaHeayLweBoro Aoxoaa Ans NnpefocTaBneHns counanbHblX yenyr
6ecnnaTtHo, yctaHoBneHHon 3akoHom TiomeHckow obnactn ot 07.11.2014 N 88 "O6 ycrtaHoBneHun pasmepa npeefibHON BENUYMHBI
cpepHeayLleBOro foxoAa ANns NpefoCcTaBneHns coumnanbHbix yenyr 6ecrnnatHo B TromeHckon obnactu';

(B pea. noctaHoBneHus MpasuTenbcTBa TiomeHckon obnacty ot 31.05.2024 N 323-n)

6) cemMbn C pebEHKOM-MHBANWAOM, MMEKLWMM B WHAMBMAYanbHOW Nporpamme peabunutaumM unv abunutaumm TPeTblo cTeneHb
orpaHuyeH1s cnocoBHOCTU K CaMOo0BCNyKUBaHMIO.

1.3. CoumanbHble ycnyrn B hopMe coumanbHOro obCnyXuBaHusi Ha AOMY MPEAoCTaBASTCA LieHTpaMu (KOMMNEKCHbIMU LieHTpamu)
coumanbHOr0 OBCNYyXMBaHUSI HaCEeneHusl, LieHTpamy couuanbHOM MOMOLUM CeMbe W AeTAM, AETCKAMU MCUXOHEBPOSO MMYeckuMu AoMamu-
WHTEpHaTaMu, LIeHTpamMu peabunutauum MHBanuaoB U ApYrMMuU I0puaNYECKUMY NULAMU HE3aBUCUMO OT MX OPraHM3aLo HHO -NPaBoBoOW (DOpPMbI
1 (MNK) NHAMBMAYanNbHbIMW NPEANPUHUMATENSIMU, OCYLLECTBNSIOWMMUN AeATENbHOCTL, aHANOrMYHy OESTENbHOCTU YKa3daHHbIX OpraHu3aL ui.

Maea 2. NEPEYEHb JOKYMEHTOB, HEOBXOOUMbIX ONA NPEOOCTABJIIEHUA
COLIMATNIbHOI O OBCINYXUBAHUA

2.1. 3asiBneHne o NpegoCTaBreEHNN coLManbHbIX YCyr B COOTBETCTBUM C HACTOALLMM MOAPA3AENoM NoAaeTcsl rpaxaaHnHOM Unu ero
3aKOHHbIM MpeAcTaBuTeNneMm, NpeacTaBmMTenieM B Nopsigke, ycTaHoBNEeHHOM nyHKToM 1.1 rmaBbl 1 pasgena 1 HacTosiwero Mopsiaka.

2.2. K 3asiBNeHuio 0 NpegocTaBneHnn coumarnbHblX YCryr B COOTBETCTBMM C HacTOALWMM noApasfernoM B o6sisaTenbHOM nopsigke
npunaralTcs crneayoLme JOKYMEHTbI:

a) AOKYMEHT, NOATBEPXAAIOLWMIA NONHOMOYVSI NMPEACTaBUTENS, B Clyyae ecrin 3a NoflyyYeHneM rocyAapCTBEHHOW yCnyrn B MHTepecax
rpaxkaaHuHa obpallaeTcs ero npeacTaBuTENb;

6) CBMOETENLCTBO O POXAEHUW, B Cryyae BblhayM [aHHOTO AOKYMEHTa KOMMETEHTHbIM OpPraHOM WHOCTPaHHOrO rocydapcTBa, W ero
HOTapuanbHO YAOCTOBEPEHHbI NEPEBOL Ha PYCCKUI A3bIK (ANSI HECOBEPLUEHHONMETHUX, HE JOCTUTLLIMX Bo3pacTa 14 ner);

B) 3aKITHOYEHME YMONTHOMOYEHHON MEAULIMHCKON OpraHn3aummn o Hanuymu (06 OTCYTCTBUM) NMPOTMBOMOKA3aHUM, B CBA3N C HarnvumMem
KOTOPbIX FpaXKAaaHWUHy Unu NoJiyyaTerto coLmanbHblX YCryr MOXeT BbiTb 0TKa3aHo, B TOM YMCIIe BPEMEHHO, B NMPedoCTaBeHU CoLmarnbHbIX yCryr
B hopMe coumasnbHOro o6CryKMBaHUs Ha AOMY, UMK B MonycTauuoHapHon hopme, Unv B CTauMoHapHo i hopme;

) DOKYMEHTbI, MOATBEPXAAloLME AOXOAbI FPaXAaHNHA, YNEHOB ero ceMby 3a 12 NocneaHnx kaneHgapHsiX MecsiLeB, NpealecTBYLLIMX
MecsiLy nofayn 3asiBNeHus (3a UCKINIYEHWEM OOXOL0B, MOSfyyYyaeMblX B BMOE MEHCUU U (MNK) MHbIX BbIMAAT B OpraHax, OCyLLEeCTBSOLWMNX
neHcnoHHoe obecneyeHne; Mep couManbHOM NOAAEPXKKN HacerneHusi, NofyvyaeMbiX B opraHax couuanbHOWM 3aluMTbl HaceneHus; nocobuin no
6e3paboTuLe, Nnonyyaembix B TeppUTOpUaribHbIX LEHTPaX 3aHATOCTU HaceneHus TromeHckow obnacTtu) (4nst MHOrOAETHbIX CeMen);

[) OOKYMeHTbI, NoATBEpXAatole POACTBEHHbIE CBA3W rpaxAaHWHa W COBMECTHO 3apErncTPUMPOBaHHBIX C HUM YNEHOB €ro Cemby,
yKa3aHHbIX B 3asiBNEHUU: JOKYMEHTbI, YOOCTOBEPSIOLLME NMUYHOCTb, CBUAETENbCTBA O FOCYAAPCTBEHHOW PErucTpaumyM akToB rpaxaaHCKoro
COCTOSIHWSA (41151 MHOTOZETHBLIX CEMEN).

2.3. ,D,OKyMeHTI:I, cBeleHNA U3 KOTOopbIX 3anpalinBaroTCcA B paMKax MexXBeoOMCTBEHHOIO B3auMoOOencTB us, 1 KOTOpPbIE rpaXXaaHWH unu ero
3aKOHHbIN npeancrasuTenb, NpeacrtaBuUTeNb BNpase NpeactaBuUTb No COOCTBEHHOWN UHMUMATUBE:

a) CBMAETENbCTBO O POXAEHUN (ONS HECOBEPLUEHHONETHMX, He AOCTUrLMX Bo3pacTa 14 ner);
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6) cnpaBka 0 HanMM4YMK MHBaNMUAHOCTM C YKa3aHUeM rpynrbl MHBaNUAHOCTM (MPyU HaNUYMKM MHBaNUAHOCTY);
B) MHOMBUMAYanbHas nporpaMma peabunutauum unm abunurtaumm pebeHka-nHeanuaa (Npy HanNnu4YMmM UHBanNUOHOCTM);

I) QOKYMEHTbI 0 JOXO[aX rPaXaaHnHa, YNeHOB ero CeMbM, NONy4aeMblX B BUAE MEHCUM U (UINTN) MHBIX BbINAT B OpraHax, OCyLLECTBSIOLLMX
neHcnoHHoe obecneyeHne; Mep coLuvanbHOW NOAAEPXKKN HaceneHusi, NofyYyaeMbiX B opraHax couuanbHOW 3aliuTbl HaceneHus; nocobun no
6e3paboTuLe, NonyyaemMblx B TEppPUTOpUaribHbIX LEHTPaX 3aHATOCTU HaceneHust ToMeHCKon obnacTu 3a 12 nocnegHMX kaneHaapHsiX MecsiLes,
npeaLwecTBYIOLMX MecsLy NoAaun 3asaBneHus (4N MHOrOAETHbIX CEMEN);

) DOKYMEHT, MOATBEpXAaloLwmii perucTpaumio B cuctemMe MHANBMAyanbHoro (MepcoHNOULMPOBaHHOTO) yYeTa;

e) paCI'IOpH,D.I/ITeJ'lebIVI aKT OpraHa onekn u nonevynTenbCcTBa O Ha3Ha4YeHUN OoneKkyHa, noneynTend, NpuemMHoro poamtensa (B OTHOLLEeHUn
,D.eTeVI-CI/IpOT, aeten, ocrtaBluxcs 6e3 noneyeHus pO,EWITeJ'IeVI), B Cny4yae ecnn B WHTepecax rpaxjaHuHa o6pau.|,aeTc;| ero 3aKOHHbIN
npeacrtaBuTernb,

) CBEAEHUs O perncTpaumm No MecTy XuTenbcTBa (NpebbiBaHns) YNeHOB CeMbM rpaXKaaHuHa, COBMECTHO 3apermcTpupoBaHHbIX C HUM,
yKa3aHHbIX B 3asiBNIEHNMN (4N15 MHOTOAETHbIX CEMEW).

Maga 3. MPABUJIA NPEAQOCTABJIEHUA COLIMANBHbIX YCNYT BECMITATHO
JINBO 3A YACTUYHYIO NNATY

3.1. CoumanbHble ycnyrn B pOpMe COLManbHOro 06CnyXuBaH1sl Ha AOMy, ykadaHHble B 3akoHe TromeHckon obnactu ot 02.12.2014 N
108 "O nepeyHe coumanbHblX YCNyr, NPeAoCTaBnAeMbiX NOCTaBLUMKaMK coLmanbHbix yenyr”, B obbemax, onpeaeneHHbIX npunaraiowmmmcs K
HacTosleMy noAapasfeny cTaHgapTamu coumanbHblX YCNyr, rpaxaaHaMm, ykasaHHelM B nyHkTe 1.1 rmaBbl 1 HacTosiwero noppasgena,
npegocraBnsoTca 6ecnnaTHo.

3.2. CpegHenylieBOW O0X04 MHOTOOETHOW CEMbWM paCCUMTLIBAETCH B MNOPSAKEe, YTBEPKOAEHHOM nocTaHoBneHuem [lpaBuTenbctea
Poccuiickonn ®egepauun ot 18.10.2014 N 1075 "O6 yrtBepxaeHun [NpaBun onpegenenvsi cpefHeoyWEeBOro A0XoAa AN MpefoCTaBneHust
coumarnbHbiX ycnyr 6ecnnaTtHo".

3.3. CoumanbHble ycnyru, okasaHHble cBepx 06beMoB, onpeaeneHHbIX cTaHaapTamy coumanbHblX YCNyr, a Takke LOMNOSHMTENbHbIe
coumanbHble YCnyru, He BXOAsLME B NepeyeHb CouManbHbIX YCNyr, YTBEpPXAeHHbI 3akoHoM TiomeHckon obnactu ot 02.12.2014 N 108 "O
nepeyHe coumanbHbIX YCNyr, NpefocTaBnsemMblX NoCTaBLUMKaMy couManbHbIX yenyr', NpefoCcTaBnsaloTca Ha YCrnoBusax onnatbl B pasmepe 100
NPOLEHTOB YCTaHOBMNEHHbIX TapudOB B COOTBETCTBUM C JOrOBOPOM O NPeAOCTaBMNEHNN CoLanbHbl X YCNyr.

Masa 4. NOPAOOK NPEAOCTABJIEHUA COUMATIBHBLIX YCNYI B ®OPME
COLUUAINBHOIO OGCNYXUBAHUA HA IOMY

4.1. CoumanbHble ycrnyrn B dopme coumanbHOro 06CcnyxmBaHusi Ha 4oMy NpefocTaBnsATCs rpaxgaHam, yka3aHHbIM B NyHkTe 1.2 rmasbl
1 HacTosilero nogpasgena, npu OTCYTCTBUM MEAULIMHCKMX MPOTUBOMOKA3aHWN, YCTaHOBMEHHbIX NpukasoM MuHMcTepcTBa 34paBOOXPaHEHUS
Poccuiickon ®epepaumn ot 02.05.2023 N 202H "O6 yTBEepXAEHWN NepeyHs MeAULMHCKUX NPOTMBOMOKa3aHWi, B CBA3W C HannyMem KoTopbIX
rpaxxaaHnHy Unu nonyyaTento coumanbHbIX YCyr MOXeT ObITb OTKa3aHo, B TOM Y/CIe BPEMEHHO, B MPeAoCTaBeHUM coLmanbHbIX yenyr B oopme
coumanbHoro obcnyxuvBaHMa Ha oMY, MNW B nonycrauuoHapHow copme, unu B cTauuoHapHow dopme, a Takke (opMbl 3aKnoYeHUs
YNOSTHOMOYEHHOW MEAULIMHCKON OpraHn3aumnm o Hannunm (06 oTCyTCTBUM) TakMX NPOTMBOMNOKa3aHURN".

4.2. Tpn Hanuuum y rpaxxgaHuHa MeauLMHCKUX NPOTUBOMOKa3aHW OH BMpaBe NOBTOPHO 06paTnTbCsi 3a NpegoCcTaBneHMeM coLmanbHbIX
yCryr B COOTBETCTBUM C HACTOSALLMM MOAPa3AENoOM MOCIe NPOXOXAEHNS COOTBETCTBYIOLLIErO NEYEHNS U MOBTOPHOIO NpeACTaBneHns 4OKYMEHTOB,,
yKasaHHbIX B MyHKTax 2.1 1 2.2 rmaebl 2 HacTosiLwero noapasaena.

B cnyyae, ecnu nonyyatento coumasnbHbIX YCNyr 0TKa3aHo B MPefoCTaBMNEHUN coLMarnbHbIX YCNyr B CBS3WN C HanMuuem MeauLUMHCKUX
NPOTUBOMOKa3aHUI, NOCTaBLUMKM COLManbHblX YCryr MHDOPMUPYIOT MEAVLIMHCKYIO OpraH13aLmio Mo MECTY XUTENbCTBA NOMyYaTens coumanbHbIX
ycnyr o He06X0AUMOCTU OKa3aHUs eMy MEAULIMHCKOW NOMOLLUY, B TOM YMUCIe MeAMLMHCKOTO HabnoaeHUs.

4.3. Mpwn obpalleHun K NOCTaBLUUKY COLManbHbIX YCNyr B COOTBETCTBMM C MyHKTOM 2.4 rmaBbl 2 pasgena 1 Hactosiwero [Mopsigka
rpaaaHuH, ero 3aKOHHbI NpeAcTaBuTENb NPeACTaBNSAIOT CneayoLme 4OKYMEHTbI:

a) MHAMBUAYarbHY0 NPorpaMMy NPeaoCTaBneHnst CoumanbHbIX YCyr;

6) nacnopT unun NHoOM AOKYMEHT, yA0CTOBEPSIOLLMIA NINYHOCTL rpaXkaAaHWHa, CBUAETENbCTBA O POXAEHNM AeTel, He gocTurwmnx 14 nert (B
OTHOLLUEHUW NuLl, MOCTPaAaBLUNX B pe3ynbraTe Ype3BblyalHblX CUTYaLWIA, BOOPYXXEHHbIX MEXHALMOHAMbHbIX (MEXITHUYECKNX) KOHMKTOB, Npun
Hanuumn);

B) 3ak/lloYeHne YrNosIHOMOYEHHON MEeOWLMHCKOW opraHu3auuu o Hanuuum (06 OTCyTCTBUM) NMPOTMBOMOKA3aHUW, B CBSA3WU C HanMuMem
KOTOPbIX FpaXgaHuHy Unu nonyyaTento coumanbHbIX YCyr MOXET OblTb 0TKa3aHo, B TOM Y/CIE BPEMEHHO, B NPeA0CTaBeHny coumanbHbIX ycrnyr
B hopMme coumanbHOro obecnyxusaHusi Ha AOMy, UnK B NonycTauMoHapHoi hopme, Unm B ctauMoHapHo i hopMe;

r) CpaBKy O HaNU4My MHBaNMOHOCTM C yKasaHWeM rpynnbl UHBaNMAHOCTY (MPU HanM4yum);
[) VHOVBUAYanbHyo nporpaMmy peabunutauuv unu abunutaumm pebeHka-nHeanvaa (Mpu Hanmuun);
€) pacnopsiaMTenbHbIA akT opraHa oneky U NonevyMTenbCTBa O Ha3HaYeHUW onekyHa, NoneynTens, MPUEMHOro poauTens (B OTHOLLEHUM

,D.eTeVI-CI/IpOT, aeten, ocTtaBluxcs 6e3 noneveHusi pO,EI,VITeJ'lePI), B Cny4yae ecnn B WUHTepecax rpaxjaHuHa o6pau.|,aeTc;| ero 3aKOHHbIN
npeacrtaBuTernb.
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Mpunoxenve
K noapasgeny 2 pasgena 4

CTAHOAPTbI
COLUAIBHBIX YCNYT, NPEAOCTABNAEMbIX CEMbAM C AETbMU B ®OPME
COLUMANBbHOIO OBCINYXUBAHUA HA OOMY LLEHTPAMU (KOMMJIEKCHbIMUA
LLEHTPAMW) COUMANBHOIO OBCIY)XUBAHUA HACEJIEHUA, LEHTPAMU
COLMATNbHOW MOMOLLM CEMBE U AETSAM, BETCKUMU
NCNXOHEBPONTONMYECKMMU AOMAMU-UHT EPHATAMU, LEHTPAMU
PEABMITIUTALUU MHBANWAOB 1 APYTUMU OPUANYECKUMU NULIAMU
HE3ABUCUMO OT UX OPTAHU3ALIMOHHO-NPABOBOM ®OPMbI U (UN)
NHONBUAYAINbHbIMU NPEANPUHNMAT ENAMU, OCYLUECTBNAIOLWLUMU
DEATENBHOCTb, AHANIOMMYHYIO AEATENBHOCTU YKA3AHHbIX OPTAHU3ALUIA



n/n

HavnmeHoBaHu
e coumanbHom
yenyrm

OnwncaHune coumanbHONM ycnyru,
B TOM 4ucrie ee o6bem

Mopywesol HopmaTma
(PUMHaHCMPOBaHMA coLmanbHOM
ycnyru

Cpoku npegocTaBeHus
coumanbHon ycnyru

[MokasaTenu kayecTBa 1 oLeHKa
pe3ynbTaToB NpegoCcTaBreHnst
coumanbHon ycnyru

YcnoBusi npefocTaBneHnst coumnanbHom
ycryru, B TOM 4ucne ycrnosus
AOCTYMHOCTW NpeaoCcTaBneHnst

coumansHOM ycnyru Ans MHBanuaos 1

OPYruX vy, ¢ y4eTOM OrpaHUyeHUA nx
XKn3HeOenaTerbHOCTM

MpepocTaBneHne coumansHOro 0GCnyKMBaHUS NOMyYaTensmM coumanbHbIX YCIyr U3 Yucna ceMeli ¢ AeTbMU B popMe coLmarnbHOr0 06CnyxuBaHus Ha AoMy LieHTpaMm (KOMNIEKCHBIMU LieHTpamm)
couuanbHoro 06CnyXmMBaHWst HaceneHusl, LLIeHTpaMmn CoLManbHOM NOMOLLM CeMbe U AeTSM, AETCKUMU NCUXO0 HEBPONOMMYECKMMN AOMaMU-UHTEPHATaMW, LEHTpaMu peabunutaumm MHBanMaos n
ApYrMU HOPUANYECKUMU NTULLAMUW HE3ABUCUMO OT UX OpraH13aLmo HHO-NPaBoBOM POPMbI U (UNW) UHAMBUAYaANbHLIMU NPEANPUHUMATENSMA, OCYLLECTBNALLMMA AeATENIbHOCTb, aHaNOrMYHyo
[eATENbHOCTU yKa3aHHbIX OpraHu3aLmii, BKIOYaeT Oka3aHne CriefyloLmnx coLmarnbHO -GbITOBBIX 1 COLMANbHO-NCUXONOMUYECKUX YCRYT:

1. CoumanbHo-6bITOBbIE YCNyrn
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O6ecneyeHne
KpaTKoBpeMeH
Horo
npucMoTpa 3a
OeTbMM

KpaTkoBpeMeHHbI i NPUCMOTP
3a JEeTbMMU OCYyLLECTBNSETCS
nytem obecnevyeHnss KOHTpPons
COTPYAHWKOM MOCTaBLUMKa
coumanbHbIX yCnyr 3a
OEeNCTBMSIMU 1 NOBEAEHVEM
neren, obecneveHus
cobniogeHns MU NUYHON
TUrMeHbI, pexxumMa aHs (B TOM
yucre ocyLecTBreHne
Nporynok, NpoBeAeHne urp,
cobniogeHre pexvmMa nuTaHust).
Ycnyra npegoctaBnsietTcs npu
Hanuuuu y nony4yartens
coumarnbHbIX ycryr
COOTBETCTBYIOLLEN
notTpeGHoCcTU.

Ycnyra npegocraBnsieTcs B
obbeme He bonee 5 yacoB B
A€eHb.

KpaTkoBpeMeHHbI i NPUCMOTP
3a AeTbMU-UHBanNuaamm
OCYLLECTBNSAETCS NyTEM
obecneyeHus: KOHTpons
COTPYAHWKOM MOCTaBLLUMKa
coumanbHbIX yCnyr 3a
OEeNCTBUSIMU 1 NOBEAEHNEM
neTen-uHBanvuaos,
obecnevyeHna cobniaeHns nMn
TIMYHOW TUrMEHBI, peXuma Hs
(B TOM uncne ocyLecTBneHne
Nporynok, NpoBeAeHne urp,
cobniogeHve pexvMa nuTaHus).
Ycnyra npegocrtasnsieTcs Ha
OCHOBaHUW MUCbMEHHOTO
3asiBNEHNA-00BEPEHHOCTHU
nonyvarens coumanbHbIX ycrnyr
(3akoHHOTO NpeacTaBuTeENst) O
NpenoCTaBneHUI YCIyr Ha UMST

YcTaHaBnuBaercs
YMNOJTHOMOYEHHbLIM OpraHoOM B
COOTBETCTBUM C
METOANYECKUMMU
pekoMeHaauusiMmn no pacyerty
noAyLeBbIX HOPMaTUBOB
(MHAHCMPOBaHUS coumarnbHblX
YCNyT, yTBEPXAEHHbIX
MpaButenbcTBoM Poccuinckom
depepaunmn

Ycnyra npepocraBnsiercs
B AHEBHOE BPEMSI, CPOK
npenocTaBneHus yenyrm
ycTaHaBnmBaercsi
VHAMBMAYansLHO

MokasaTenu kayecTsa -
npefocTaBrieHne ycnyry AOMKHO
obecne4nTtb okazaHve NoOMOLLM
poAWTENSIM B OCYLLECTBIIEHNN
nx 06A3aHHOCTE MO NPUCMOTPY
3a AeTbMU.

OueHka pe3ynsraTos -
YAOBIETBOPEHHOCTb Ka4eCTBOM
npeaocTaBnsaeMon ycnyru,
OTCYTCTBME 0B60CHOBAHHBIX
*anob.

Ycnyra okasblBaeTcs COTPYAHNKOM
nocTaBLUMKa CoLManbHbIX YCryT,
UMEIOLLMM Nejarorniyeckoe unm
coumanbHoe obpasoBaHue. Yenyra
npefoCTaBMSETCs B XUINOM NOMELLEHNN
nosyvartens coumarnbHbIX YCyT.
KpaTkoBpeMeHHbI NpUcMOTp 3a AETbMU-
WHBanNnaamMm okasblBaeTCsl COTPYAHUKOM
nocTaBLUuKa CoLManbHbIX YNy,
BMagetoLLymM COOTBETCTBYOLLMMU
YMEHUSAMU N 3HAHUAMMU (OCHOBBI
U3NONOrMM N rMrMeHsl YenoBeka,
npaBuna NPoBeAeHNs TUrMeHNYecKnX
npoueayp, ocobeHHocTn obLero yxoaa
3a pasnuyHbIMK KaTeropusamm nuu,
HY)XAaoLMMUKCS B MOCTOPOHHEM yXOAe,
B MOBCEAHEBHOW AEATENBHOCTU, PUCKU
ObITOBOM TpaBMbI, NpaBuna, cnocobbl 1
cpeacTBa ajantauum cpeael
XU3HEAEeATeNbHOCTN ANS nuu,
HY>KOQIoLLMXCS B MOCTOPOHHEM yX0[e,
YMeHVe Nonb30BaHNEM TEXHUYECKMM
cpeacTBamu peabunutaumm u
cneumanbHeIMV NPUCNOCOBNeHNsIMU 1

ap.).




PYKOBOAMTENS NOoCTaBLUMKa
coumanbHbIX ycnyr. B
3asBMNEHNN-A0BEPEHHOCTU
yKa3blBa€TCsi CPOK OKa3aHusi
ycnyru, HauMeHoBaHve
noceLlaemMon opraHmsauum,
dhamunus, umsi, 0T4ECTBO
coumanbHoro paboTHuka,
KOTOpPOMY JOBEPSETCS
npucmoTp 3a pebeHKoM
(netbmn).

Ycnyra npegoctaBnsiercs B
o6beme He 6onee 3 yacos B
AeHb, He bornee 4 pa3 B mecsiy
C Y4eTOM pexuma paboThbl
nocTaBLLMKa CoLmarbHbIX yCryr

2. Couy

nanbHoO-ncmnxonorn4eckue ycnyrm

21

CoumanbHo-
ncuxonoruyec
Koe
KOHCYNbTMPOB
aHve

Oka3saHvie KBannduunpoBaHHon
NOMOLLY B peLLeHnn
BHYTPUITUYHOCTHbIX Npobrem,
npo6ieM MeXIMYHOCTHOrO
B3aMMoaencTeus,
npegynpexaexHum n
NpeoAoneHnmn coumanbHo-
NCMXOMornyeckux npobnem.
Ycnyra Bknovaer:

BbISIBIIEHNE NCUXONOMMYECKNX
npobnem nonyyarens
coumarnbHbIX yCnyr nytem
npoBefeHus becep;
onpegeneHwe obbema v BUOOB
npeanonaraemoi NomMoLLy;
pasbsiCHeHMe nony4yaTtento
coumarnbHbIX yCnyr cyTu
npobnem n onpegenexve
BO3MOXHbIX NyTeW UX peLleHns;
coumanbHo-ncmxornornyeckas
NoMOLLb NonyyaTento
coumanbHbIX ycrnyr B
packpbITMK U MOBUNM3auum ero
BHYTPEHHMX Pecypcos,
pelleHnn n npodunakTuke
coLmanbHO-NMCUXONOrMYecKknX
npobnem.

Ycnyra npegoctaBnsieTcs npu
Hanuuuu y nony4yartens
coumarnbHbIX ycryr
COOTBETCTBYIOLLEN
noTpebHoCTW.

Cpok npegocTaBnenus
yCryrv ycTaHaBnmBaeTcs
MHOVBUAYarbHO B
nepuog oencrems
Jorosopa o
NpefoCTaBneHM
coumanbHbIX yenyr

YcraHaBnvBaetcs
YMNONTHOMOY€EHHbIM OpraHom B
COOTBETCTBUM C
METOANYECKUMU
pekoMeHaauusiMun no pacyerty
noayLeBbIX HOPMaTUBOB
(MHAHCMPOBaHUS coumarnbHbIX
yCnyr, yTBepXAeHHbIX
MpaButenbcTsoM Poccuinckom
denepaumm

Mokasatenu kavecTBa -
npegoCcTaBneHne yCnyrm OIHKHO
obecneuntb cybbekTMBHOE
obreryeHve amMouMoHanbHOro
COCTOSIHWS Nony4YaTens
coumarbHbIX yCryr, okasaHue
MOMOLLU Nosy4YaTernto
couuarbHblX ycryr no
HanaxvBaHM0 MEXITMYHOCTHbIX
OTHOLLEHUR, NO
npeaynpexaeHuto 1
NpeoaoneHNo KOHPMMKTHBIX
cuTyauun. lomkHa 6biTb
paspelleHa Unm CHUXeHa
aKTyarnbHOCTb MCUMXONOrNYecKom
npo6nembl.

OueHka pe3ynbraTos -
YOOBIETBOPEHHOCTb KAYECTBOM
npesocTaBnsemMon ycnyru,
oTCyTCTBME 06OCHOBAHHbBIX
Xanob.

Ycnyra okasbiBaeTcsi COTPYAHUKOM
nocTaBLUMKa CoLManbHbIX YCIyT,
MMEIOLLMM MCKXoNornyeckoe
o6pasoBaHue, NM60 NpPUBIEYEHHO
opraHu3aumen, okasbiBaroLLemn
MCUXONOTMYeckue ycnyru.

Ycnyra npefoCTaBnsieTcs B XUIOM
NoOMELLEHMM NOMnyYaTens coumanbHbIX
ycnyr.




Paspen 5. NTOPAOOK NPEAOCTABJIEHUA CPOYHbLIX COUNATBbHbLIX YCNYT

Noppasaen 1. MOPAAOK NPEAOCTABNEHUA NONYYATENAM COLUUATNBHBLIX
YCNYI CPOYHbIX COUMATNbHbIX YCNYT B MONYCTALUUMOHAPHOW ®OPME
COUWMANBHOIO OBCITY)XXNBAHUA, B ®OPME COLUMNANBHOIO OBCITYXUBAHUA
HA JOMY LUEHTPAMU (KOMMNEKCHbIMM LLEHTPAMX) COLIMATIBHOIO
OBCNYXNBAHUA HACENEHUA, FTEPOHTONOMYECKUMU LLEHTPAMU,
COUUAIIbHO-PEABUJTUTALIMUOHHbIMU LEHTPAMU ANA HECOBEPLUEHHOJNETHUX,
LIEHTPAMU COLIMATNIBHOM MOMOLLM CEMBE U OETAM, LEHTPAMU
PEABUNUTALUN UHBANWAOB, LEHTPAMU COLIMATIBHOW MOMOLLM NIULIAM
BE3 ONPEAENEHHOIO MECTA XUTENbCTBA U NIULAM, OCBOBOAUBLLUMCA
U3 UCMNPABUTESbHbIX YYPEXOEHUA TEPPUTOPUATbHBIX OPFTAHOB ®CWUH
POCCuUu, n Apyrumm oPMAUYECKUMU NIMLLAMU HESABUCUMO OT UX
OPIAHU3ALIMOHHO-NPABOBOM ®OPMbI U (UMW) UHOUBUAYANbHbLIMA
NPEANPUHUMAT ENAMU, OCYLLECTBNAIOLWUAMAN OEATENBHOCTb, AHAITOTUYHYIO
OEATENBHOCTU YKA3AHHbBIX OPTAHU3ALIUIA

Mnasa 1. OBLUME NOJNIOXKEHUA

1.1. CpouHble couuanbHble yCrnyrn NnpefocTaBnalTCs rpaxaaHam, HyXXAaloLWwyMCs B OKa3aHU HEOTNOXHOW NOMOLLM, B CBSA3W C HAaNM4Ynem
Y HUX 06CTOATENLCTB, KOTOPLIE YXYALLIAT UMW MOTYT YXYALWWTb YCIIOBUS UX XU3HEAEATENbHOCTU, MPeayCMOTPeHHbIX cTaTbel 15 denepanbHoro
3akoHa oT 28.12.2013 N 442-®3 "O6 ocHoBax couuanbHOro obcnyxusanusi rpaxgaH B Poccuiickon ®egepauun” 1 (Mnmn) NoCTaHOBIEHNEM
MpaBuTenbctBa TtomeHckor obnactu ot 11.09.2014 N 487-n "O6 yTBEPXKOAEHUN NEPEYHS MHbIX 0OCTOSATENBCTB, NPU HANMNYUKN KOTOPbIX rpaXaaHuH
NPU3HAETCA HYXAALWMMCA B cOLManbHOM O6CnyxuBaHuM", a Takke rpaxgaHam, HyXAalowWwumca B npefocTaBfeHin uHdopmauun o6
YCTaHOBMNEHHbIX AENCTBYIOLLMM 3aKOHO4aTeNIbCTBOM Mepax CoLanbHoW NoaaepXKu.

1.2. CpoyHble coumanbHble ycnyrn npefoctaBnAarTCA LeHTpamun (KOMI'IJ'IeKCHbIMM LI,eHTpaMVI) couunanbHoro OﬁCJ’Iy)KMBaHMH HacenexHua,
FepOHTOJIOTMYECKUMU LIeHTpaMMU, COLJ,I/IaJ'IbHO-peaGVIﬂI/ITaLlI/IOHHbIMVI LUeHTpaMn AOna HeCOBEepPLUEeHHONETHUX, UeHTpaMun coumanbHON NnomoLLm
CeMbe u AeTaMm, LeHTpaMu peaGI/II'II/ITaLl,I/II/I MHBaNMOoB, LeHTpamu coumanbHov nomoLm nuuam 6e3 onpepneneHHoro Mecta Xxutenbcrea v nuuam,
ocsoboauBLUMMCS 13 ncnpaBuUTENbHbIX yqpe>|<,u,eHvu7| TeppuTopuaneHeix opraHos CUH Poccuu, n Apyrmmmn opngnyeckumu nugamm HesaBncmMmo
OT MX OpraH13aLoHHO-NPaBoBoON popmbl 1 (MJ'IM) nHauBuayanbHbIMU NpeanpuHuMaTensamMmm, oCyLleCcTBNALWNMU OeATEeNIbHOCTb, aHanornyHyto
OEeATeNnbHOCTWN YKa3aHHbIX OpraHM3auni.

1.3. CpouHble couuvanbHble YyCrnyru MOryT npefocTaBnAaTbCA MO TexHonmorusim “"lNpegocTaBneHve ycnyr Bble3AHOW MOGWMbHOWM
MynbTUAUCUMNANHApHON Gpuragon”, "ConpoBoxaeHne cemel ¢ MHBanugamu, oetbMu-nHeanuaamu'”, "Lkona yxoaa". MonoxeHns o TeXHONormsx
yTBepXaaloTca pacnopsikeHnamu [lenaptameHta.

Maea 2. NEPEYEHb AJOKYMEHTOB, HEOBXOAUMbIX OANA NPEAOCTABINEHUA
CPOYHbIX COUMANBHbBLIX YCNYT, U NOPAAQOK NPEAOCTABNEHUA CPOYHbIX
COLMATbHbIX YCNYT B MONYCTALUUMOHAPHOW ®OPME COLIMATIbBHOIO
OBCIYXNBAHUA, B ®OPME COLIMATIBHOIO OBCITY>KUBAHUA HA [OMY

2.1. OcHoBaHWeM Ansi NPeAOCTaBNEHNs CPOYHbIX COLManbHbIX YCNyr SIBNAETCS 3asiBlieHUe NonyyaTensi coLuanbHbIX YCIYr, ero 3ak0HHOro
npeAcTaBUTENs O NpedoCTaBneHn colmanbHbIX yenyr nmbo obpalleHne B ero UHTepecax MHbIX rpaxaaH, a Takke nosnyyeHne oT MeaULMHCKUX,
06pa3zoBaTenbHbIX UMW UHBIX OPraHW3aumnii, He BXOASLWMX B CUCTEMY COLMANbHOrO 0GCMYXXUBaHWS, MH OpMaLmu O rpaxaaHax, Hy>KaaloLmuxes B
NPeAoCTaBIIEHNM CPOYHBIX COLMANbHBIX YCITYT.

2.2. 3asiBneHne 0 NpeaoCcTaBneHn CPOYHbIX CoLManbHbIX YCryr rpaxaaHe nnbo nx npeacTtasuTeny NoAaloT B OpraHn3aLunm, ykasaHHble
B NyHKTe 1.2 rnaebl 1 HacTosLwero nogpasaena no popme, yrsepxaeHHon [lenaptameHToM.

2.3. Mpwu nopave 3asiBNEHWst O NPEAOCTABMNEHUN CPOYHbIX COLMAnbHbIX YCNYr rpaxaaHnH nNpeabsBhser nacnopT UM WHOW OOKYMEHT,
YOOCTOBEPSIIOLWMIA €ro NMUYHOCTb (MPWU HanWuuu), AOKYMEHT, NoATBEPXAAOLLMIA NOMHOMOYNS NPEeACcTaBMTENS (B Cryyae ecrnv 3a nonyyeHnem
rocyaapCTBEHHOM yCNyrn B UHTepecax rpaxaaHnHa obpallaercs ero npecraBuTenb).

2.4. HecoBepLUEHHOMETHWE AT NONYYEHUs1 CPOUHbIX COLManbHbIX YCNyr NMPeACTaBnsoT CreayoLimne OKYMEHTbI:

a) nn4yHoe 06an.leHI/Ie HecoBepLeHHONEeTHEero nmbo 3asiBneHve po,qmenel?l HecoBepLeHHONEeTHero (3aKOHHbIX npeﬂ,CTaBMTeﬂeVl) C
Y4Y4€TOM MHEeHNA HeCcoBepLUEeHHONIeTHero, AOCTUrlero Bospacra 10 ner, 3a UcknYeHMem crny4aes, Korga y4et MHeHuUsa HecoBepLUEeHHONETHero
NPOTUBOPEYNUT ero nHTepecam,

6) cBMAOETENLCTBO O POXAEHUN HECOBEPLUEHHONETHErO, He AoCTUrero 14 net, nacnopT Uiy MHON JOKYMEHT, yA0CTOBEPSAIOLLMIA TMYHOCTb
HecoBepLUEeHHONETHEro, AoCTUrero 14 net (npu Hanu4un);

B) NAcnopT UM UHON AOKYMEHT, YAOCTOBEPSIOLLMIA MUYHOCTb POAUTENEN, 3aKOHHBIX NPeACcTaBuTENen (Mpy Hanuyum).

2.5. npeﬂOCTaBﬂeHMe CPOYHbIX coUManbHbIX YCNyr B Llendax oka3aHusa HEOTITOXHOW NMOMOLLM OCyLLeCTBNAEeTCA B CPOKK, OGyCJ‘IOBJ‘IeHHbIe
HY>XOAaeMOCTbI0 noJsiydaTensa counanbHbIX yCnyr.

2.6. MNopTBepxAeHNeM NpeaoCcTaBrieHnss CPOYHbIX COLManbHbIX YCNyr SBMAETCA akT O NPefOCTaBMEHUN CPOYHbIX COLManbHbIX YCnyT,
COoAepXalluii cBeAeHns O noryyatene u nocTaBLUMKe 3TUX YCIyr, BUAAxX NpefocTaBnsieMblX CPOYHbIX CouMarnbHbIX YCNyr, cpokax, Aate n o6
YCMOBUSAX WX NpepocTaBneHusi. AKT O NPefoCTaBfEHMM CPOYHbIX COLManbHbIX YCryr MOATBEPXAAETCS MOAMUCBIO UX MonyyaTens.
MopTBEPXAEHMEM NPEAOCTaBMNEHNS CPOYHbBIX COLManbHbIX YCYr C MCMONb30BaHNEM 3NEKTPOHHOW Unu TenegoHHOW CBA3W, MHPOPMAaLIMOHHO -
TeNeKOMMYHUKaLUMOHHOW ceTn "MIHTepHeT" sBNSeTca XypHan yyera NpedoCcTaBfieHUs CPOYHbIX COUManbHbIX YCAyr, MPeAoCTaBnEHHbIX C
MCMONb30BaHNEM 3MEKTPOHHOW Unn TenedoHHON CBS3N, NHOPMaLIMO HHO -TENIEKOMMY HUKaL MO HHOM ceTun "UIHTepHeT".
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Masa 3. MPABUJIA MPEQOCTABJIEHUA CPOYHbIX COUMATBHBIX YCNYT
BECIJIATHO NUBO 3A MNATY U YACTUYHYIO NNATY

3.1. CpoyHble coumarnbHble ycnyru, ykazaHHble B 3akoHe TiomeHckol obnactn ot 02.12.2014 N 108 "O nepeyHe coumanbHblX YCNyr,
npefocTaBnsieMblX MOCTaBLUMKaMM coLmanbHbIX yenyr", B o6bemax, onpeaeneHHbIX npunaratoLMmMmcs K HacTosLwemMy noapasaeny ctaHgaptamu
coumarnbHbIX YCNyr, rpaxaaHam, ykasaHHbIM B MyHkTe 1.1 rmasbl 1 HacToswero noapasaena, npeaocTaBnsaTcs becnnaTHo.

3.2. MNMepeyeHb AONOMHATENBHBLIX CoLUManbHbIX YCNyr OonpeaensaeTcs NoCTaBLUMKOM coumanbHbIX yenyr. [JononHUTenbHble couunansHblie
ycnyru, He BXOAsLUME B MepeveHb coumanbHbIX YCNyr, YTBEpXAeHHbIi 3akoHom TiomeHckon obrnactu ot 02.12.2014 N 108 "O nepeyHe
coumarnbHbIX YCNyr, NpeaocTaBnseMbiX NoCTaBLUMKaMi coumanbHbIX YCryr", NpeaocTaBnsaoTca Ha ycnosusax onnatbl B pasmepe 100 npoueHToB
yCTaHOBMNEHHbIX TapuoB.

Mpunoxenve
K nogpasgeny 1 pasgena 5

CTAHOAPTbI
CPOYHbIX COLUMANBbHBLIX YCNYT, NPEAOCTABNAEMbIX MONYYATENAM
COLIMATbHbIX YCNYT B MONYCTALUMOHAPHOW ®OPME COLIMATIbBHOIO
OBCIYXUBAHUA, B ®OPME COLIMATIBHOIO OBCNYXUBAHUA HA IOMY,
LEHTPAMU (KOMMNEKCHbIMU LLEHTPAMU) COLIUATIBHOIO OBCITYXXUBAHUA
HACENEHWA, TEPOHTONIOMMYECKUMU LLEHTPAMU,
COUUAIIbHO-PEABUJTUTALIMOHHbIMU LEHTPAMU OANA HECOBEPLUEHHOJNETHUX,
LIEEHTPAMU COLIMATIBHOM MOMOLLM CEMBE U OETAM, LEHTPAMU
PEABUNUTALIUM UHBANNAOB, LEHTPAMU COLIMATIBHOW MOMOLLIU NULIAM
BE3 ONPEAEJNIEHHOIO MECTA XUTENbCTBA U JIMLLAM, OCBOEOAMBLUNMCA
U3 UCNPABUTENBHBIX YYPEXOEHUA TEPPUTOPUAIbHbBIX OPFAHOB ®CUH
POCCuu, n Apyrumm oPMAUNYECKUMU NIMLLAMU HESABUCUMO OT UX
OPIrAHM3ALIMOHHO-NPABOBOM ®OPMbI U (MNN) UHOUBUOYATbHLIMA
NPEANPUHUMAT ENAMU, OCYLLECTBNAIOLWUWMAN OEATENIbBHOCTb, AHAITOTMYHYIO
DEATENBHOCTU YKA3AHHbIX OPTAHU3 ALIUA
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Onucanune coumnanbHomn

Cpoku npefocTaBneHns

MopywesBon HopMaTue

[NokasaTtenu ka4yecTBa 1 oLeHKa

N n/n HaumeHoBaHve couunansbHom ycnyrm ycnyru, B TOM Yncne ee M 9 pesynbTaToB NPeAoCTaBreHns CoLnanbHON
coumanbHou ycnyru hUHAHCMPOBaHWS coLManbHON yCryru
obbem ycnyrm
1 Oka3zaHve CoAencTBUS MonyyaTensm KoHcynbeTpoBaHnme no B cpoku, YcTaHaBnmBaeTcs YNomnHOMOYEHHbIM MokasaTenb kayecTBa - npegocTaBneHe
couuanbHblX YCNyr B NPeAOCTaBNEHNN UM BOMpocam obycnoBneHHble opraHom B COOTBETCTBUM C ycnyru omkHo obecneunTb nonyyartento
npeaycMoTPeHHbIX deaeparbHbIM - NpefocTaBneHns mep HY>XAaeMOCTbio METOANYECKUMMN PEKOMEHAALMSIMM NO | COLManbHbIX YCNyr BO3MOXHOCTb

3aKOHOAaTENbCTBOM U 3aKOHOAATENbCTBOM
TioMeHcKo obnacTn mep coumanbHom
noaaepXKku, coumanbHOro 06CnyXmBaHus,
peanusaunv UHOUBUAyanbHoOW NporpamMmbl
peabunutaumu nnu abunutauum NHBanNuaa;
B YNYYLIEHUW XUNULLHbIX YCIIOBUIA

counanbHoM NoaaepxKu,
B TOM Yncne nocobui,
KOMMeHcauuii 1 apyrux
BbINNar;

- coumanbHoro
oGcnyXmBaHusi, B TOM
yucre o nopsigke u
YCMNOBUSIX HanpaBneHus B
opraHv3auum,
npegocraBnsoLme
couuarnbHble ycrnyrv B
cTaumoHapHomn,
nomnycTaunoHapHon
dopme coumanbHoOro
obcnyxumBaHusi, B hopme
coumarnbHoro
o6CnyXvBaHWS Ha AOMY;
- peanusauuu
WHAVBMAYanNbHOM
nporpammeil
peabunutauum unu
abunutauuun uHBanuaa, B
TOM Yucre O NopsigKe 1
YCrOBUSIX
npegocTaBreHust
KOMMMEKCHOM
peabunuTtauuu B
cneumanv3anpoBaHHbIX
peabunuTaLmo HHbIX
LiEHTpax, NpeaoCcTaBreHust
0300POBUTESNBHbIX,
CaHaTOPHO-KYPOPTHbIX,
peabunnuTaLmo HHbIX
MyTEBOK, TEXHUYECKNX
cpeacTs peabunutauum n
ycnyr;

- NpegoCTaBneHns
maTtepuasnbHO NOMOLLY;
camoobecneveHus
nony4arenen counarnbHblIX
yCnyr u nx cemen,
pa3BUTUSI CEMENHOTO
npeanpuHUMaTensLCTBa,
HaOMHbIX MPOMbICIIOB,
Opyrvm Bonpocam
ynyydLeHus
nosny4artensimm

nony4varens counanbHbIX
ycnyr

pacyeTy noayLeBbiX HOPMaTUBOB
(MHAHCMPOBAaHUS coLmarbHbIX YCIyT,
yTBEpPXAeHHbIX [paBuTenscTBoM
Poccuinckon ®epepaunmn

NonyyYeHnst Mep coLmanbHoOW NOAAEPXKKM,
coumanbHOro 06cnyXuBaHus,
cnoco6cTBOBaTh COXpaHEHUIO 3A0POBbA
nMbo ynyyLeHUo COCTOSIHUS 300POBbS
nonyyartens couuanbHblX YCnyr,
YNYHLEHNIO XUMULLHBIX YCNOBWA.

OueHKa pe3ynsTaToB - YA0BNETBOPEHHOCTb
KayecTBOM NpeaoCTaBnsemMon ycnyru,
oTcyTcTBME 060CHOBaHHBIX Xanob.




coumarnbHbIX YCnyr CBOEro
maTtepuarnbHoro
MOMOXEHUS;

- YIYYLLEHUS XKUITULLIHBIX
YyCroBUA.

Ycnyra npegocrtasnsercs
npv NMYHOM obpaLLeHmn
nony4arensi coymanbHbIX
ycnyr v (unu) nytem
KOHCYNbLTUPOBaHNs No
TenedoHy.

CopevcTBue B NOAroToBKe
W HanpaBneHun B
COOTBETCTBYIOLLME
opraHbl, opraHusalmm
3asiBMEHUN U JOKYMEHTOB
(npu HeobxogumocTw).
JInyHoe obpauleHne
COTpyAHVKa MoCcTaBLUyKa
coumarbHbIX yCcryr B
MHTepecax nony4arens
coumarnbHbIX ycryr B
opraHbl, opraHusaumm ¢
COOTBETCTBYIOLLMMM
3aABNEHNAMU U
OOKymMeHTamu (npwu
Heobxo4MMOCTW).
OcyuiectBneHve
KOHTpONS 32 X0A0M
paccMoTpeHus
[OKYMEHTOB, MOJAaHHbIX B
opraHbl, opraHusalmu
(npu HeobxoaumocCTw).
Ycnyra npepocraBnseTcst
npy Hanuuum y
nony4arensi coumanbHbIX
yCnyr COOTBETCTBYHOLLEN
HeobxoAMMOoCTH.

ObecneyeHrvie ogexaon, obyBbio 1 ApyruMu
npegmeTamu nepeomn Heob6xoauMocTu

ObecneyeHne nonyyarens
coumanbHblX YCRnyr:

- ogexnaov n obyBbio (B
TOM uucne GbiBLUEN B
ynotpebnexun);

- CPEACTBaMU CaHUTapum
W TUrMeHbl, cpeacTBamm
yxofa 3a AeTbMU U
ApYruMu npegmeTaMmm
nepBoi HeobxoaMMoCTH
COrnacHo Hopmam,
yTBEPXAEHHbIM
OenapTameHTOM;

- CPEACTBAMM TUTMEHBI C
npefocTaBrieHnem ycnyr

B nepvon o6palerus
nonyyarensi coumarnbHbIX
ycnyr

YcTaHaBnMBaeTcs ynonHOMOYEHHbIM
OpraHoMm B COOTBETCTBUM C
METOANYECKMMMN PEeKOMEHAAL MAMMN NO
pacyety noAyLueBbIX HOPMaTMBOB
(UHAHCMPOBaHWS CoLManbHbIX YCIyT,
yTBEepXAeHHbIX [paBUTeNn-cTBOM
Poccuiickon ®enepaumn

MokasaTenu ka4yecTBa - ogexaa n obyBb
AOIMKHbI BbITb NOA0BpPaHbLI N0 Ce30Hy, POCTy
1 pasmepy nosyyartens coumanbHbIX YCNyr,
[AOIDKHbI ObITh MPUrOAHLIMU K HOCKE,

- CpefACcTBa CaHUTapun 1 rMrveHsl, cpeactea
yxoAa 3a fieTbMN 1 Apyrue npeamerhbl
nepBov HEOBXOAMMOCTY JOTIKHbI
COOTBETCTBOBATL YCTAHOBMEHHLIM CPOKam
roiHOCTN TOBapOB.

OueHka pe3ynbTaToB - yAOBIIETBOPEHHOCTh
Ka4yeCcTBOM MpeaoCcTaBnsemMon yeryru,
oTcyTcTBME 0B60CHOBaHHbIX Xanob.




aywau
NpOTVBOMNEANKYE3HON
06paboTku (B OTHOLLEHUN
nuy, 6e3 onpeaeneHHoro
MeCTa XUTENbCTBA).
Cpeacrtea caHuTapum m
TUrMeHbl, cpeacTBa yxoaa
3a eTbMU U Apyrue
npeameTbl nepBom
HeobGxoaMMocCTUn
npenocTaBnsoTcs B
COOTBETCTBUM C
nopsiaKoM,
yCTaHOBINEHHbIM
[enapTameHTOM.

O6ecneyeHne GecnnaTHbIM ropsyYMm
nUTaHUeM Unmn NPoayKTOBbIM HAGOPOM

MpenocrtaBnexne
ropsiyero nNMTaHus unu
NpoAYyKTOBbIX HAGOPOB
COrnacHo Hopmam,
YTBEPXAEHHbIM
[OenapTaMmeHTOM.

Ycnyra npegocrtasnsercs
B COOTBETCTBUN C

B nepvog o6patieHns
nonyyartens ycnyr

YcTaHaBnmBaeTcs YNonHOMOYEHHbIM
opraHoM B COOTBETCTBUM C
METOANYECKUMU pEKOMEHAALLUSIMUN MO
pacyeTy noayLieBbiXx HOPMaTVBOB
(MHAHCMPOBaHMS coLManbHbIX YCIyT,
yTBEPXKAEHHbIX [paBUTENLCTBOM
Poccuinckon ®enepaumm

[MokasaTenu kavyecTBa - NpegocTaBneHme
ycnyrn OOof>KHO COOTBETCTBOBATb
YCTaHOBMNEHHbIM YNOJIHOMOYEHHbIM
OopraHomMm HopMam NpoAYKTbl NUTaHUA
OOJDKHbI COOTBETCTBOBATL YCTAHOBJ1EHHbBIM
CpoKaM rogHocCTu.

OueHka pe3ynbTaTtoB - yAOBNETBOPEHHOCTb
KayeCTBOM MpeaocTaBnsemMon ycnyru,

nopsiakoM, oTcyTCTBME 060CHOBAHHBIX Xanob.
YCTaHOBIEHHbIM
[OenapTaMmeHTOM.

Copencreme B Nony4YeHn BpEMEHHOTO KoHcynbTpoBaHue B nepviog obpatueHus YcTaHaBnMBaeTcs ynoHOMOYEHHbIM MokasaTenb kayecTBa - NpegocTaBneHne

XuUnoro nomelleHuaA

nony4arens coumanbHbIX
ycnyr 06 ycnoBumsax
npegocTaBreHust
BPEMEHHOTO XUMOoro
NMoMeLLeHusi Mo MecTy
npebbiBaHMs, B TOM yucne
B OpraHm3aumsx
couuanbHoro
o6cnyXmBaHus;
KOHCYnbTUpOBaH1e no
cbopy HeobXxoaMMbIX
[OKYMEHTOB;

NpY HaNU4MN Xunbs -
npoBefeHve
obcnenosanus
maTtepuarnbHO-6bITOBOO
NONOXXeHVs nonyyaTens
coumarnbHbIX YCIyr;
oKasaHue coaencTeus B
cbope fOKYyMEHTOB ANs
NOMyYEHUs XKUIOro
NMOMELLIEHUSI B OpraHe
MECTHOro
camoynpaBneHusi

nonyyarens ycnyr

opraHoM B COOTBETCTBUM C
METOANYECKMMU PEKOMEHAALUSIMMU MO
pacyeTy noayLeBbiX HOPMaTUBOB
(PUHAHCUPOBaHWS CoLMarnbHbIX YCRyT,
yTBEepXAeHHbIX [paBuTeNn-cTBOM
Poccuinckon ®epepavmm

yCnyrun AOMmKHO obecneunTb nonyyartento
coumanbHblX YCnyr BO3MOXHOCTb
NONy4YeHNs BPEMEHHOTO XWUIMOro
nomeLleHmst.

OueHKa pe3ynsTaToB - YA0BNETBOPEHHOCTh
KayecTBOM NpefoCcTaBnAemMon ycnyru,
oTcyTCTBME 060CHOBaHHBIX Xanob.




(B opraHusauumn
coLmansbHoro
obcnyxvBaHus);
npepocTaBrneHne mecra
ONst BpEMEHHOro
pasmelleHVst ans
HECOBEPLLEHHONETHUX,
poauTtenen (3aKoHHbIX
npeacraButenen),
XKEHLUMH (Ha CpokK He
bonee 3 cyTok) C
npefocTaBrieHnem
MUTaHNS U CoLManbHo-
MeAMLIMHCKUX yenyT (npu
Heobxo4MMOCTW).

Ycnyra npegocrtasnsiercs
npv HamuuMm y
nonyyartens coumanbHblX
yCnyr COOTBETCTBYOLLEN

notpebHocTU.
CogeicTeme B nomMeLleHnn pebeHka B WHdopmmpoBaHme B nepviog obpatueHus YcTraHaBnmMBaeTcs ynosHOMOYEHHbIM [MokasaTtenb kayecTBa - NpeaocTaBneHne
cneuuann3upoBaHHoe yupexaeHue ans 3aKOHHbIX nony4artens ycnyr opraHoM B COOTBETCTBUU C ycnyr JormxHo obecneuntb BO3MOXHOCTb
HECOBEPLUEHHONETHUX, HYXXOAOLUMXCS B npeacraButenem METOANYECKMMU PEKOMEHAALMUSIMU NO | TOMELLEHUSI HECOBEPLLEHHONETHETO B

coumansHomn peabunurtaumm

nonyvarenst coumanbHblX
ycnyr o nopsigke v
YCMOBUSIX MOMELLEHMUS
HeCcoBepLLUEHHOMNETHEro B
cnewuvanM3mpoBaHHoe
yupexaeHue ansi oeten,
Hy)XaaroLmxcs B
coumanbHon
peabunuTauum;

cbop, nogrotoBka
[OKYMEHTOB B
COOTBETCTBUM C
TpeboBaHuAMU
3aKkoHoZaTenbcTBa
Poccunckon ®enepaumy;
B3aMmogencreue c
OpraHoMm oneku un
rnoneynTensLCcTBa B
cryYasx, yCTaHOBIEHHbIX
3aKOHO4ATENbLCTBOM
Poccuiickon ®enepauny;
[ocTaeka u
COnpoBOXaeHne
nony4arensi coumanbHbIX
ycnyr B
cneuvanM3ampoBaHHoe
yupexaeHue ansi geten,
HyXXaarLmxcs B
counanbHomn
peabunuTauum.

pacyeTy noayLleBbIX HOPMaTUBOB
(UHaHCUPOBaHWS CoLMarnbHbIX YCRyr,
yTBEPXKAEHHbIX [paBUTENLCTBOM
Poccuickon ®epepaumm

cneuvanM3MpoBaHHoe yupexaeHue ans
OeTen, Hy>XOalLWwmnxcs B coumnanbHom
peabunutauun.

OueHka pe3ynbTaToB - yAOBIETBOPEHHOCTD
Ka4yecTBOM NpeaoCTaBnsieMow ycnyru,
oTCcyTCTBME 0HOCHOBAHHLIX Xanob.




Ycnyra npegocTtasnsercs
npu Hanuuum y
nonyvarens coumanbHblX
yCrnyr COOTBETCTBYIOLLEN
noTpeGHoCTU.

KoHcynbTMpoBaH1e no couuanbHo-
MEAMLIMHCKAM BOMpocam

Ycnyra npegocrtasnsiercs
nyTeMm npoBeaeHns
VHOVBUAYaNbHbIX UMK
rpynnoBbix 6ecen,
NpoBeAeHNs NeKLUIA,
obecneyeHust nonyyartens
coumarnbHbIX ycnyr
NHMOPMaLIMOHHLIMU
maTtepvanamu no
BOMpOCaM MiaHNpOBaHNS
CeMbW, COBPEMEHHbIX
6e3onacHbIX CpeacTs
KOHTpauenuun, rurueHsbl
NUTaHUA 1 XUNuLa,
nsbasneHns oT BpeaHbIX
NpuBbIYEK,
NCMXOCeKCcyanbHoro
pasBuTUsS OeTen,
cnocobam noaaepxaHvs un
COXpaHeHWs 300poBbS, a
TaKke nytem
npefocTaBneHns
MHdopmaLum o
cneumanmanpoBaHHbIX
opraHM3sauusx.

Ycnyra npegocrasnsiercs
npu Hanuuum y
nony4arensi coymanbHbIX
yCnyr COOTBETCTBYIOLLEN

B nepuopg o6paleHua
nony4artens ycnyr

YcTaHaBnMBaeTCs YNonHOMOYEHHbIM
OopraHoM B COOTBETCTBUU C
METOANYECKUMU PpEKOMEHAALLUSIMU MO
pacyeTy noayLueBbix HOPMaTVBOB
(PUHAHCUPOBaHWS CoLMarnbHbIX YCRyT,
yTBEPXKAEHHbIX [paBUTENLCTBOM
Poccuinckon ®epepavmm

MokasaTtenu kavecTtBa - obecneyeHme
oKasaHus kBanuguumpoBaHHOM NOMOLLN B
NpaBUbHOM MOHMMaHWUKN U peLleHN
CTOSILUNX Nepes nosyyaTenem coumarnbHblxX
ycrnyr coumanbHO-MeanLUHCKMX npobnem,
MOBbLILLEHVE YPOBHS COLMANbHO-
MEANLMHCKNX 3HAHWNA.

OueHka pe3ynsTaToB - YAOBNETBOPEHHOCTb
Ka4yeCcTBOM MpenoCTaBseMomn yeryru,
oTcyTcTBME 060CHOBAHHBIX Xanob.

notpebHocTU.
CopeiicTBue B NOMNYHYEHNN IKCTPEHHOM BbisBnexve B nepuop obpalleHns YcTaHaBnMBaeTCs YNONHOMOYEHHbIM MokasaTenu kayecTBa - NpefocTaBneHne
NCMXONOrMYECKOM MOMOLLYM (B TOM YMCIIE NO | NCUXONOTNYECKNX nonyyartens ycnyr OopraHom B COOTBETCTBUM C yCnyru AOMKHO cnocobcTBoBaTh

Tened oHy, NOCPeACTBOM MHDOPMALIMOHHO-
TENeKoMMYyHWNKaLNOHHOW CeTU VIHTepHET, a
TaKkxe C NpUBMneyYeHnem
CBSILLLEHHOCNyXnTenen)

npo6nem nonyyarens
coumanbHbIX yCnyr;
npegocTaBneHme
9KCTPEHHON
NCUXONOrn4ecKkomn
NoMOLLW, HanpaBreHHOW
Ha mobunusauyuio
BHYTPEHHUX PECYPCOB
nony4arensi coumanbHbIX
YCNyr, B T.4. MO TenegoHy,
nocpeacTBOM

NHE OPMaLMOHHO-
TENEKOMMYHUKaLMO HHO
cetn NIHTepHerT, a Takke ¢

METOANYECKUMN PEKOMEHAALLUSIMU MO
pacyeTy noayLleBbiX HOPMaTUBOB
(UHaHCMPOBaHWS coLManbHbIX YCyr,
yTBEPXKAEHHbIX [paBUTENLCTBOM
Poccuickon ®epepaumm

pa3speLLEHNIO UINN CHMXKEHUIO aKTyanbHOCTH
MCUXONOrM4ecKomn npobnemsi,
Ccy6beKkTUBHOMY 06neryeHmo
3MOLIMOHANbHOrO COCTOSIHUSA MosyyaTens
coumanbHblX YCNyr.

OueHKa pe3ynsTaToB - YAOBNETBOPEHHOCTb
KayecTBOM NpefoCTaBnsemMon ycnyru,
oTcyTCTBME 060CHOBaHHbIX Xanob.




npuBreyYeHnem
CBSILLIEHHOCMYXUTENen.
Ycnyra npegoctasnsiercs
npu Hanuuum y
nonyvarenst coumanbHbIX
yCnyr COOTBETCTBYIOLLEN
noTpebHoCTy.

Mcuxonoruyeckas AMarHocTuka u
ob6cnenoBaHme NUYHoCTH

AHanus ncmxmyeckoro
COCTOSIHUSA 1
VMHAMBMAYanNbHbIX
0COBeHHOCTE NUYHOCTN
nonyyarens coumanbHblX
yenyr;

COCTaBIiEH/Ee NPorHo3a u
pa3paboTka
pekoMeHaaunn no
npoBeAeHNto
KOPPEKLMOHHBIX
MepOnpUSATUIA.

Ycnyra npegocraBnseTcs
npu Hanuuum y
nonyyartens coumanbHbIX
yCnyr COOTBETCTBYIOLLEN

B nepviog obpatueHus
nonyvarens ycnyr

YcTaHaBnvMBaeTcs YnoHOMOYEHHbIM
opraHoMm B COOTBETCTBUM C
METOANYECKMMU PEKOMEHAALUSIMU NO
pacyeTy noayLeBbiX HOPMaTUBOB
MHAHCMPOBAHMS coLmarnbHblX YCIyT,
yTBEepPXAeHHbIX [paBuTenscTBom
Poccuitckon ®epepaunmn

MokasaTenu kayecTBa - NpefocTaBneHne
yCnyrun AOMmKHO obecneunTb cocTaBnexme
nporHo3a n pa3paboTky pekomeHaauumn no
NpoBeEeHN0 KOPPEKLIMO HHbIX,
peabunuTaumoHHbIX Unn
nNpodMNakTU4eCKMX MeponNpPUATUIA C
nonyyartenem coumarnbHblX yChyr.

OueHKa pe3ynsTaToB - YAOBNETBOPEHHOCTb
KayecTBOM NpefoCTaBnAemMon ycnyru,
oTCyTCTBME 0BOCHOBAHHbIX %anoob.

noTpebHocTU.
lMcmxonornyeckoe KOHCyNbTUPOBaHNE BbisiBnenve B nepuopg o6palyeHua YcTtaHaBnmMBaeTcs ynosHOMOYEHHbIM MokasaTenu kayecTtBa - NpegoCcTaBfieHne
NCUXONOTNYECKNX nony4artens ycnyr opraHomMm B COOTBETCTBUM C ycryr foImkHO cnocobcTBoBaTh

npo6nem nonyyatensi
coumarnbHbIX yCryr nyTeMm
npoBeneHus becen;
onpegenexue obbema n
BWOOB Npeanonaraemom
nomoLuu;

pa3bsCHeHWe nosnyyaTento
coumanbHbIX yCyr cyTu
npo6nem n onpegenexve
BO3MOXHbIX NyTen Ux
pelueHus;
ncuxonoruyeckasi MOMoLLb
nony4arento coumanbHbIX
YCNyr B PackpbITum n
Mo6unusaunm ero
BHYTPEHHMX PecypcoB,
pelleHun n
npodunaxkTuke
NCUXONOTNYECKNX
npobnem.

Ycnyra npegocraBnsieTcsa
npu nM4HOM obpalleHum
nonyyarens coumanbHbIX
ycnyr v (unun) nytem
KOHCYNbTUPOBaHNSA Mo

METOANYECKUMU PEKOMEHAALLUSIMU MO
pacyeTy noayLleBbiX HOPMaTNBOB
(PUHAHCUPOBaHWS CoLMarnbHbIX YCRyT,
yTBEPXKAEHHbIX [paBUTENLCTBOM
Poccuinckon ®epepaunmn

pa3peLLEeHUO UMW CHIDKEHWUIO aKTyanbHOCTW
ncmxonoruyeckorn npobnemsl,
cybbekTBHOMY obnerdyeHuo
3MOLIMOHANbLHOIO COCTOSIHWS MofyyarTens
coumanbHblX YCnyr.

OueHKa pe3ynsTaToB - YA0BNETBOPEHHOCTh
KayecTBOM NpefoCcTaBnAemMon ycnyru,
oTcyTCTBME 060CHOBaHHBIX Xanob.




TenedoHy.

Ycnyra npegocrtasnsercs
npu Hanuuum y
nonyvarens
COOTBETCTBYIOLLEN
noTpebHoCTy.
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Mcuxonoruyeckas Koppekuus

Mecmxonoruyeckoe
BO34eNCTBME, KOTOPOE
HanpaBneHo Ha
dopmupoBaHue y
nony4arenst coumanbHbIX
ycnyr MOTUBaLum K
aKTUBHOCTW, NOAOEPKKY
XKM3HEHHOTO TOHyCa,
co3gaHvie ycrioBui ons
MOSHOLLEHHOTO
NCUXONOTNYECKOro
pa3BUTUS NNYHOCTU Ha
Kax<4oM BO3pacTHOM
aTane, Ans
CBOEBPEMEHHOIO
npeaynpexaeHns n
KOpPEKLMM BO3MOXHbIX
HapyLleHun B
CTaHOBMEHMUM U Pa3BUTUN
NNYHOCTM nonyyaTens
coumanbHbIX YCRyT.
Ycnyra npegocraBnsieTcs
npu Hanuuum y
nonyvarens coumanbHbIX
yCnyr COOTBETCTBYIOLLEN
noTpeGHoOCTU.

B nepuopg o6palyeHua
nonyvarens ycnyr

YcTaHaBnMBaeTCs YNonHOMOYEHHbIM
opraHoMm B COOTBETCTBUM C
METOANYECKUMU PEKOMEHAALLUSIMU MO
pacyeTy noayLeBbiX HOPMaTUBOB
(PUHAHCUPOBaHWS CoLMarnbHbIX YCRyT,
yTBEepXAeHHbIX [paBuTeNn-cTBOM
Poccuinckon ®epepavmm

MokasaTenu kayecTBa - NpefocTaBneHne
yCnyru AOMKHO cnocobcTBoBaTh
pa3peLLEeHUO UMW CHKEHWUIO aKTyanbHOCTH
NcUxonorn4eckomn npodnemsl,
cybbekTBHOMY obnerdyeHuio
3MOLIMOHANbLHOIO COCTOSIHWA NosyyarTens
coumanbHblX YCNyT.

OueHKa pe3ynsTaToB - YAOBNETBOPEHHOCTb
KayecTBOM NpeaoCTaBnsemMon ycnyru,
oTCyTCTBME 0BOCHOBAHHbIX %anoob.

n

lMcnxonornyeckne TpeHUHrn

pynnoBble 3aHATUS,
3aknvarLmecs B
aKTUBHOM
NCUXONOrNYECKOM
BO34ENCTBUM,
HanpaBrieHHOM Ha CHATUE
nocnencTeumn
NCUXOTPaBMUPYIOLLNX
CUTyaLun, HEepBHO-
NCUXNYECKON
HanpsiKeHHOCTW;
dopmupoBaHne
JINYHOCTHbIX
npeanochLINoK Ans
ajanTauuu nony4vartens
coumanbHbIX YCRyr K
HOBbIM YCMOBUAM;
hopmMMpOBaHNE YMEHUI U
HaBbIKOB B chepe

B nepvog o6patleHns
nonyvarterns ycnyr

YcTaHaBnMBaeTcs YNorHOMOYEHHbIM
OpraHom B COOTBETCTBUM C
METOANYECKUMI PEKOMEHAAL MSIMU MO
pacyeTy noAyLleBblXx HOPMaTMBOB
hVHaHCUPOBaHUS CoLManbHbIX YCRyT,
yTBEpXAeHHbIX [paBUTENnbCTBOM
Poccuiickon ®egepaumn

MokasaTtenu ka4yecTBa - NpefocTaBrneHne
yCnyrvi OMKHO CNoco6CTBOBaTL
paspeLlEHUI0 UM CHUXKEHWIO aKTyarnbHOCTH
MCKUXOSIOrNYECcKoi Npobnemsl,
Ccy6beKkTUBHOMY 06neryeHmo
3MOLIMOHANbLHOIO COCTOSIHWS MosyyaTens
coumanbHbIX YCnyr.

OueHka pe3ynbTaToB - YA0BIETBOPEHHOCTH
Ka4eCTBOM NpefoCTaBsieMOW ycnyru,
OTCyTCTBUE 06OCHOBAHHbIX %anob.




06LLEHMS; KOPPEKLUMIO,
dopmMuMpoBaHve n
pa3BUTUE YCTaHOBOK,
HeobxoauMbIX Ans
NMO3UTUBHbBIX CEMEWHbIX
OTHOLLUEHWI; pa3BuTne
crnocobHOCTN agekBaTHOroO
nosHaHusa cebs 1 opyrux
nogewn; Koppexkuuo
pa3BUTUSI CUCTEMBI
OTHOLLEHWI FIMYHOCTK.
Ycnyra npegoctasnsiercs
npy Hanuuum y
nony4arensi coumanbHbIX
yCnyr COOTBETCTBYIOLLEN
notpebHocTU.
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ConpoBoxgaeHne cemen ¢ AeTbMU, B TOM
yucne 3ameLuaroLLmx cemen

B oTHoweHun cemeii ¢
OeTbMU ycryra BKIovaer:
- npoBefeHve
obcnepoBaHuii ycnosui
NpPOXUBaHWUA nonyyaTtens
coumarnbHbIX yCryr;

- cogencTeuve un
KOHCYNbTMPOBaHNe no
BOMpocam
TPYAOYCTPOWCTBA;

- KOHCYNbTUPOBAHWE U
(vnwn) copencTeue B
nosly4yeHnn MeguLUHCKON
nomoLuu, B TOM Yncrne
COMNpoBOXAeHue B
MEANLMNHCKYIO
opraHu3aumio;

- KOHCYNbTMPOBAHME U
(vnu) coperictBue B
0hOpMIEHUN OKYMEHTOB
B COOTBETCTBYIOLLMX
opraHax v opraHusaumsx;
- npoBefeHve
npounnakTU4ecknx
MEepONpPUATUA, B T.M.
HanpaBfeHHbIX Ha
npegynpexaexne
ypesBblyariHbIX CUTyauui;
- NpOBeAeHNe aHanusa
XapakTtepa
B3aMMOOTHOLLEHW B
CEMbE;

- OKa3aHue cooencTBus B
npegocTaBneHnn
nony4arento coumanbHbIX
ycnyr 6naroTBopuTenibHOM
NMOMOLLN.

Cpok npegocTasneHs
ycryru onpegensietcs
VHOVBWOYarNbHO

YcTaHaBnMBaeTCs YNONHOMOYEHHbIM
OopraHom B COOTBETCTBUM C
METOANYECKMMIN PEKOMEHAALUAMMN NO
pacyeTy NoAyLIEBbIX HOPMaTVMBOB
UHaAHCUPOBaHNSA CoLManbHbIX YCNyT,
yTBEepXAeHHbIX [paBnUTeNnbCTBOM
Poccuiickon ®enepaumn

[MokasaTenb kayecTBa - npegocTaBneHe
ycnyr gosmkHo obecneumntb
npegoTBpaLleHne CEMENHOTo
Hebraronony4usi, npeogonexue
TPYAHOCTEN BOCMUTaHWS B 3ameLlatoLem
cemMbe, ceMbe ¢ pebeHKoOM-MHBanMaoM,
OOIMKHO cnocobcTBOBaThL MOMHOLLEHHOMY
pasBUTUIO U coLManm3aumm IMYHOCTU
npuemHoro pebeHka, pebeHka-nHsanuaa, u
MOBBLILLEHWIO NMCUXONOro-Neaarornyeckom
KOMMETEHTHOCTU poauTeneil, B TOM Yucre
3aMeLLaoLLmX.

OueHka pe3ynbTaToB - yAOBIETBOPEHHOCTD
Ka4yecTBOM MpeaoCTaBnsieMon yenyru,
oTcyTCTBME 0BO0CHOBAHHbIX Xanob.
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CouuanbHaa agantauusi n ConpoBoXaeHne
neTen-cmpoT, AeTel, ocTaBLumnxcs 6e3
nonevyeHns poguTenen, nuy U3 ynucna
[eTen-cmpoT 1 AeTen, ocTaBLunxcs 6e3
noneyeHust poamTenem

MpoBeneHne komnnekca
MEepONpUATUIA,
HanpaBneHHbIX Ha
coumanbHylo agantauuo
[EeTen-cnpoT, aeten,
ocTaBLumxcs 6e3
noneveHust pogutenen,
nnL, U3 Yucna aeTen-cupoT
1 geten, octaBLumxcs 6e3
rnonevyeHuns pogutenen.
OkasaHue cooencTeus B
obecneyeHun XnnbiMun
noMeLLeHMsIMK,
obecnevyeHne
obpasoBarernbHbIMU,
MeOULMHCKUMUA,
npaBoBbIMW yCryramm
(npu HeobxogumocTw).
Ycnyra npegycmaTpuBaer:
- BbisIBNeHWe npobnem n
notpebHocTen
nony4arensi coumanbHbIX
ycnyr nyTem npoBeaeHust
becep;

- onpegeneHve obbema n
BWOOB Npearonaraemomn
noMoLLy;

- pasbsiCHeHWe
nosny4aTento coumanbHbIX
YCINyr BO3MOXHbIX NyTen
peLlueHust ero npobnem n
YOOBETBOPEHUS €70
noTpeGHocTEN;

- OKasaH1e NoMoLLM B
MOy4YEHNN NPaBOBbIX,
MEOULIMHCKMX,
neaarormyeckunx,
MCUXONOTNYECKUX,
coumanbHbIX yCnyr;

- OpraHMsauuio u
npoBefeHne
npodopUeHTaLMO HHbIX
MEepONpUATUIA;

- nomoLpb B BbIbOpe Buaa
npodeccnoHanbHoOn
OeATeNnbHOCTU B
COOTBETCTBUM C
MHTEpecamu n
BO3MOXXHOCTAMU
nosyvaTtensi coumanbHowm
yenyru;

- NpefocTaBneHne
WHdopmaLum o
COOTBETCTBYHOLLMX

Cpok npegocTaBneHus
ycnyrv onpegensietcs
VHOVBUAYaNbHO

YcTaHaBnMBaeTcs YNonHOMOYEHHbIM
opraHoMm B COOTBETCTBUM C
METOANYECKUMU pEKOMEHAALNSIMU MO
pacyeTy noayLleBbiXx HOPMaTUBOB
(MHAHCMPOBAHUS coLmarnbHbIX YCIyT,
yTBEPXKAEHHbIX [paBUTENLCTBOM
Poccuickon ®epepaumm

MokasaTenu kayecTBa - NpefocTaBneHne
ycnyru AomkHo obecneumnTb ycneLuHyo
coumanbHyto agantauuio nonyyarens
coumarnbHbIX yCryr.

OueHka pe3ynbTaToB - yAOBIIETBOPEHHOCTb
KayecTBOM NpefoCcTaBnsAemMon ycnyru,
oTcyTcTBME 060CHOBaHHbIX Xanob.




o6pasoBaTenbHbIX
opraHv3auusix.

Ycnyra npegoctasnsiercs
npy Hanuuum y
nonyvarenst coumanbHbIX
yCnyr COOTBETCTBYIOLLEN
noTpebHoCTy.
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CopelicTBUE B XKM3HEYCTPOWCTBE AETEN,
HaxoAsALMXCS B CEMbSX, B KOTOPbIX
poAMTENN CBOMMW JENCTBUAMMN
(be3pencrTemem) co3garoT yCroBus,
npeacTaBnsaoLme yrpo3y XU3H1 nnu
30pOBblO NGO NPensATCTBYIOLWME UX
HOPManbHOMY BOCMUTAHUIO N Pa3BUTUIO,
OeTen-cmpoT, AeTel, ocTaBLUnxcs 6e3
noneveHns poauTenen, BknoYas
obcrnenoBaHne yCrnoBui XnsHmu

OkasaHne KOMMIeKCHON
NCUXOSI0r0-MeauKo-
negarorM4eckon,
coumanbHOW 1 NpaBoBOW
nomMoLuu
HecoBepLLEHHONETHEMY,
HaxofsiLlemycsi B CEMbE, B
KOTOpOW poautenu
CBOVIMY AeNCTBUSMM
(6e3pericTBmem) cosgaroT
ycnoBus,
npeacTaBnsioLLmne yrposy
YKV3HW UKW 300POBbI0
nmbo npensTcTBYyOWME
ero HopmarnbHOMY
BOCMUTaHUIO 1 Pa3BUTUIO,
pebeHky-cupoTe, pebeHky,
ocTaBlUemycs 6e3
noneveHunst pogutenen,
BKMoYas obcnenosaHne
YCIOBUI €ro XU3HW.
Ycnyra npegocrtaBnsieTcs
npy Hanuuum y
nony4arensi coumanbHbIX
YCINyr COOTBETCTBYIOLLEN
noTpeGHoOCTU.

Cpok npegocTaBneHns
ycnyrv onpegensietcs
UHOMBUAYaNbHO A0
NpeoJoneHns yKkasaHHom
YKMU3HEHHOW CUTyauum

YcTaHaBnvMBaeTcs YnoHOMOYEHHbIM
opraHoMm B COOTBETCTBUM C
METOANYECKMMU PEKOMEHAALUSIMU NO
pacyeTy noayLeBbiX HOPMaTUBOB
MHAHCMPOBAHMS coLmarnbHblX YCIyT,
YTBEPXAeHHbIX [paBUTENLCTBOM
Poccuitckon ®epepaunmn

MokasaTenu kayecTBa - NpefocTaBrieHne
ycnyru oormkHo obecneuunts 3almTy npas u
3aKOHHbIX MHTEPECOB Monyyatens
coumanbHblX yenyr (onTumansHoe
KU3HEYCTPOUCTBO, OTBEYalOLLEE €O
noTpebHOCTSIM 1 UHTEepecam).

OueHKa pesynsTaToB - YAOBNETBOPEHHOCTb
KayecTBOM NPEeAOCTaBNAeMOn ycnyru,
OTCyTCTBUE 0BOCHOBAHHbBIX Xarnob.
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[MpuBneveHne nonyyatenemn coumanbHbIX
YCRyr K y4acTuio B rpynnax
B3aVMMONOAAEPXKKM, krybax obLieHns

MpuBneveHne nonyyarens
coumarnbHbIX yCryr K
yyacTuio B rpynnax
B3aVMOMOOAEPXKKM,
knybax obLierns
(ncuxonornyeckon,
TBOPYECKON, CMOPTUBHON,
TpyaoBown,
NPOCBETUTENLCKON U MHON
HanpaBneHHOCTH,
ceMenHbIX Kny6oB, knybos
no NoAroToBke K byayLuen
CeMENHON XXN3HW),
npepaocTaBneHne
MHdopmaLum o
OeATeNbHOCTUN yKa3aHHbIX
rpynn u rpacdumke nx
paboThbl.

B nepviog obpatueHus
nony4artens ycnyr

YcTaHaBnMBaETCs YNONMHOMOYEHHbIM
OpraHoM B COOTBETCTBUU C
METOANYECKMMUN pEeKOMeHAAL UMM No
pacyeTy noAyLeBbiX HOPMaTUBOB
(MHAHCMPOBaHMS coumanbHbIX YCHYT,
YTBEpPXAeHHbIX [paBuTENECTBOM
Poccuinckon ®epepaumm

MokasaTenu kayecTBa - NpefocTaBfeHne
YCryrm AOMKHO o6ecneynTb NpueneveHne
nosyyaTens coumanbHbIX YCNyT K y4acTuo
B rpynnax B3aMMonoaaepxku, knybax
obLeHuns.




Ycnyra npegocrtasnsiercs
npu Hanuuum y
nonyvarens coumanbHblX
yCrnyr COOTBETCTBYIOLLEN
noTpeGHoCTU.
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CouuanbHo-negarormyeckas guarHocTuka

BbisiBneHne npuaHakos,
XapakTepuaytoLmx
HopMarbHoe unm
OTKMoHsoLLeecst
noBefeHne nonyyarens
coumanbHblX yCnyr,
n3yyeHue ero
CKIOHHOCTEN 1
noTeHuymana,
yCcTaHoBreHne opm u
CTeneHu counanbHomn
fAesapgantauuu (Npy ee
Hanuuun) ans
COCTaBIEHVSA KOMMIeKca
MeponpuSATU Mo
nefjarornyeckomy
KOHCYNbTUPOBaHWIO 1
neAarormyeckon
Koppekuum;
onpepgeneHve Komnnekca
MEepOnpUATUIA No
coumanbHo-
negarornyeckomy
KOHCYNbTUPOBaHNIO 1
KoppeKuumn nytem
nposeneHust
WHOMBUAYaANbHBIX UMK
rPyNMNOBbIX 3aHATUIA.
Ycnyra npegocrtasnsiercs
npv HanuuMm y
nonyyarens coumanbHblX
yCnyr COOTBETCTBYIOLLEN
noTpeGHOCTU.

B nepuopg o6paleHua
nony4artens ycnyr

YcTaHaBnMBaeTCs YNonHOMOYEHHbIM
OopraHoM B COOTBETCTBUU C
METOANYECKUMU PpEKOMEHAALLUSIMU MO
pacyeTy noayLueBbix HOPMaTVBOB
(PUHAHCUPOBaHWS CoLMarnbHbIX YCRyT,
yTBEPXKAEHHbIX [paBUTENLCTBOM
Poccuinckon ®epepavmm

MokasaTtenu ka4yecTBa - NpefoCTaBreHne
ycnyrv 4omkHo o6ecneunTb onpedenexue
KOMMiekca MeponpusiTUii Mo coumanbHo-
nefarormyeckoMy KOHCYNsTUPOBaHUIO 1
KOppeKLMM.
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CouumanbHo-negarornyeckoe
KOHCYnbTMpOBaHue

Ycnyra npegocraBnsieTcst
B BUAEe MHAMBUAYarnbHbIX
1 rpYMnoBbIX 3aHATUN,
HanpaBfeHHbIX Ha
npeogoneHve unm
ocnabneHve OTKIOHEHUIA
B MOBEAEHUM NonyyaTens
coumarnbHbIX ycryr ¢
uenbto obecneveHus
COOTBETCTBUS 3TUX
OTKITOHEHWUIA BO3PACTHbIM
HopMaTuBam,
TpeboBaHusAM

B nepvop o6pateHns
nonyyarens ycnyr

YcTaHaBnvMBaeTcs ynosHOMOYEHHbIM
opraHoM B COOTBETCTBUM C
METOANYECKUMU pEKOMEHAALLUSIMM MO
pacyeTy noayLeBblX HOPMaTUBOB
(MHAHCMPOBaHMS coLmarnbHbIX YCIyT,
YyTBEpPXAeHHbIX [paBuTENsCTBOM
Poccuickon ®enepaumm

[MokasaTenu kavyecTBa - NpeaoCTaBneHme
ycnyr gofmkHo obecneymnTts peLueHne
couuarnbHo-negarorniecknx npobnem
rony4arensi coumanbHbIX YCRyT,
npeogornexve unu ocnabnexue
OTKIIOHEHWIN B NOBEAEHWM NonyyaTensi
couuarnbHbIX yCryr.

OueHka pe3ynbTaToB - yAOBIETBOPEHHOCTD
Ka4yecTBOM NpeaoCTaBnsieMown ycryru,
oTcyTCTBME 06OCHOBAaHHBIX Xanob.




counanbHom cpeabl
WHTepecam camoro
nonyvarens coumanbHblX
YCnyr.

Ycnyra npegocraBnsieTcs
npu Hanuuum y
nony4artens coumanbHbIX
yCnyr COOTBETCTBYIOLLEN
noTpeGHoOCTU.
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MpepocTtaBneHne ycnyr cnyxobl
TPaHCMNOPTHOTO O6CNYXVUBaHNS OTAEMNbHbIX
KaTeropumn rpaxaaH

MHdopmmpoBaHue
nony4arenst coumanbHbIX
ycnyr o nopsiake u
YCNoBUAX
npegocTaBneHns ycnyr
CNyX0bl TPAHCMOPTHOTO
obcnyxvBaHns oTaenbHbIX
KaTeropwn rpaxaat;
npueM 1 BbINOMHeHe
3aKa3oB Ha ycnyru
CnyX0bl TPAHCMOPTHOTO
o6cnyxXvBaHWs, NoAaHHbIX
B COOTBETCTBMM C
0EeNCTBYOLWMM
3aKOHOA,ATENbCTBOM.
Ycnyra npegocrtasnsiercs
npu Hanuuum y
nonyvartens coumanbHbIX
yCnyr COOTBETCTBYIOLLEN
noTpeGHoOCTU.

Cpok npegocTaBneHus
ycnyru onpegensiercs
VHOMBMAYanNbHO

YcTaHaBnMBaeTCs YNonHOMOYEHHbIM
OopraHoMm B COOTBETCTBUU C
METOANYECKMMUN PEKOMEHAAL UMM MO
pacyeTy noAyLeBbIX HOPMaTVBOB
(PUHAHCUPOBaHWS COLMAarbHbIX YCIyT,
yTBEPXKAEHHbIX [TpaBUTENLCTBOM
Poccuinckon ®epepaumm

MokasaTenu kayecTBa - NpefocTaBneHne
ycnyru AomkHo obecneynTb NoBbILLEeHe
MOBUNBHOCTU OTAENbHbIX KaTeropuii
rpaxgaH, JOCTYMHOCTM coLmanbHbIX
06bEeKTOB 1 yCnyr.

OueHKa pe3ynsTaToB - YAOBNETBOPEHHOCTb
KayecTBOM NpefoCTaBnAemMon ycnyru,
oTCyTCTBME 0BOCHOBAHHbIX %anoob.
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Oka3zaHve NOMOLLM B 3aLuuTe Npas v
3aKOHHbIX MHTEPECOB MNonyyartenen
coumanbHblX yenyr

KoHcynbTMpoBaHue no
WHTepecyLMM
nony4arensi coumanbHbIX
ycnyr Bonpocam,
CBS3aHHbIM C 3aLlUTOM ero
npaB ¥ 3aKOHHbIX
MHTepecoB, NMbo
pa3bsiCHeHue npaBa Ha
nonyyeHune 6ecnnarHomn
IOpUANYECKO MOMOLLY B
COOTBETCTBUM C
OencTByloLWwmnm
3aKoHOAaTenbCTBOM;

- NpoBefeHne
MepOnpUATUA NO
npaBoBOMY
MPOCBELLEHUIO,
huHaHCOBOW
rpaMoTHOCTH,
npodunakTuke
npaBoOHapyLLEeHUN 1
npecTynneHui,

B nepviog obpatueHus
nony4artens ycnyr

YcTaHaBnMBaeTCs YNonHOMOYEHHbIM
OopraHoM B COOTBETCTBUU C
METOANYECKMMUN pEeKOMeHAAL UMM No
pacyeTy noAyLeBbIX HOPMaTVBOB
(PUHAHCUPOBaHWS COLMarbHbIX YCIyT,
yTBEPXKAEHHbIX [TpaBUTENLCTBOM
Poccuinckon ®epepavmm

MokasaTenb kayecTBa - NPeAoCTaBNeHe
ycrnyrv AOMKHO o6ecneunTb 3aluTy Npas v
3aKOHHbIX MHTEPECOB NonyyaTtens
coumanbHbIX ycryr nubo BoccTaHOBMNEHWE
€ro HapyLUEHHbIX NpaB.

OueHKa pe3ynbTaToB - yA0BNETBOPEHHOCTb
Ka4eCTBOM NpefoCTaBnsieMolt ycnyru,
OTCyTCTBUE 0GOCHOBAHHBIX Xarno6.




coBepLuaemMbIMu
HEeCOBEPLLEHHONETHUMU U
B OTHOLLEHWUN HUX;

- cofeincteune B
MOArOTOBKE 1
HanpaBneHuv B
COOTBETCTBYIOLLME
opraHbl, opraHusaumu
3asiBMEHUN N JOKYMEHTOB
(npy HeobxoanmocCTw);

- NM4yHoe obpalleHue
COTPYAHMKa NOCTaBLUMKa
coumanbHblX yCnyr B
WHTepecax nonyyarens
coumanbHbIX ycnyr B
opraHbl (B TOM uncne
cynebHble opraHbl),
opraH1sauum ¢
COOTBETCTBYIOLLMMM
3as1BEHUSMM 1
AOKyMeHTamm (npu
HeobxoaMMocCTw);

- yyactue B cynebHom
3acefaHuu;

- NOAroTOBKa AOKYMEHTOB
no 3anpocy cyaa;

- yyactve B
CrneacTBeHHbIX
LENCTBUSX;

- ocyLuecTBreHne
KOHTPONS 3a XO40M
paccMoTpeHus
[OKYMEHTOB, MoAaHHbIX B
opraHbl, opraHusalmu
(Npy HeobxoanMmocCTw).
Ycnyra npegocrtasnsiercs
npv HamuuMm y
nonyyartens counanbHblX
yCnyr COOTBETCTBYOLLEN
notpebHoCcTU.
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ConpoBoxzaeHve ceMen ¢ nHBanuaamu,
OeTbMU-nHBanmoamun

Ycnyra npegocrtasnsercs
B OTHOLLEHWUM rpaxaaH,
BMepBble NPU3HAHHbIX
dhenepanbHbIMU
yupexaeHusMn Meamko-
counanbHoM aKCnepTu3bl
mHBanuaamu | nnn 1l
rpynnbl, a Takxe B
OTHOLLEHWN rpaxaaH B
Bo3pacTe go 18 ner,
BMepBble NOMYYMBLUNX
kaTeropuio "pebeHok-
MHBanua", u BKMYaeT:

Cpok npegocTaBneHus
ycnyr onpegensierca
WHOMBMAYANbHO

YcTaHaBnmMBaeTcs YNonHOMOYEHHbIM
opraHoMm B COOTBETCTBUM C
METOANYECKMMU PEKOMEHAALLUSIMU MO
pacyeTy noayLleBbiXx HOPMaTUBOB
(MHAHCMPOBaHMS coLmarnbHbIX YCIyT,
yTBEPXAEHHbIX [paBUTENLCTBOM
Poccuickon ®enepaumm

[MokasaTterb kayecTBa - NpegocTaBneHne
ycryr gosmkHo obecneumntb
CBOEBPEMEHHOE BbISIBNEHUE rpaxkaaH
BMepBble NPU3HaHHbIX heaepansHelMy
yupexaeHusMn Meanko-coumansHon
akcnepTu3bl MHBanuaamu | unu Il rpynnel, a
Takxe rpaxaaH B Bo3pacTe go 18 ner -
BMepBble NOMYYUBLUNX KAaTErOpUIO
"pebeHok-nHBanma", a Takke YneHoB ux
cemen,

HY)XALLMXCA B COMPOBOXAEHUN,
oKasaHUM NOMOLLM ANst NPeoaoneHns
TPYAHOW XXM3HEHHOW CUTyaLum C y4eToM




- BbISIBNEHME
nocpeacTesom EanHon
MHOPMaLMOHHO
CMCTEMbI COLManbHoM
3alUMTbl HaceneHuns
TitomeHcKkow obnacTtu
MHBanNWOoB, AeTen-
WHBaNWaoB M3 yMcna
BblLLEYyKasaHHON
KaTeropuu rpaxaaH;

- MHOPMUPOBAHME O
pekoMeHO0BaHHbIX Buaax
peabunuTaumoHHbIX 1
abunuTaumnoHHbIX
MEepONpUSTUN,
npenycMOTPEHHbIX B
UMPA;

- MHpopmmpoBaHue o
OEeNCTBYOLLVX B
TromeHcKkow obnacTtu
OpraHu3aumsix pasnmyHom
BEJOMCTBEHHON
NpUHaANEXHOCTH,
NpeAoCTaBnAOLLMX
peabunuTaumoHHble
(abunuTaunoHHbIe) ycnyrm
1 MeponpuaTUs;

- MHOPMUPOBaHMe 0
npeayCcMOTPEHHbIX
denepanbHbIM
3aKOHOAaTeNnbLCTBOM U
3aKoHOAaTENbCTBOM
TtomeHcKol obnacTu
Mepax coLumanbHon
NoAAEPXKKY;

- onpepenexue
HY)X0aemMoCTu B
KOMMEKCHOM
COMPOBOXAEHWN,
coumanbHov Noaaepxke
Ha OCHOBaHMU aHanusa
CBEOEHWI, CoaepXaLLMXCs
B UIMPA (Hosornorus
3abonesaHus, cteneHb
OrpaHNYEeHNsT OCHOBHbIX
Kareropumn
XKU3HEeOeATeNbHOCTU 1
np.), B TOM yucne
nocpeAcTBOM NPOBeAEHNS
onpoca;

- paspaboTky
VHOWBUAYaNbLHOrO
peabunuTaluMoHHOTO
mapLipyTa 1 npu

VHOMBMAYanbHbIX NOTpebHoCTEN,
NOBbILLEHNE KaYecTBa U YPOBHS
AOCTYMHOCTU NPeAoCTaBnsAeMblX
rocynapCTBEHHbIX YCIyT.

OueHka pe3ynbTaToB - yAOBIIETBOPEHHOCTD
KayecTBOM NpefoCcTaBnsAemMon ycnyru,
oTcyTcTBME 060CHOBaHHbIX Xanob.




HeobxoaMMocCTn
nporpamMmmbl KOMMIIEKCHOTO
COMPOBOXAEHMS.
MHdopmmpoBaHne
BblLLEYyKa3aHHON
KaTeropuu rpaxaaH
OCYyLLEeCTBNSETCS C
“cnonb3oBaHMemM
ANEKTPOHHON Unn
TenedoHHON CBA3N,

WH OPMaLMOHHO-
TENEeKOMMYHUKaLMO HHO
cetn "UHTepHeT".

Ycnyra npepgocraBnsieTcst
npy Hanuuum y
nony4arensi coumanbHbIX
yCnyr COOTBETCTBYHOLLEN
noTpeGHOCTU.
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MpenocraBneHne BO BpEMeHHOE
MOJIb30BaHNE TEXHUYECKUX CPEACTB
peabunurtauum, BCrnoMoraTenbHbiX
YCTPOWICTB 1 BCNIOMOraTesbHbIX CPeAcTs Ans
yxona

Ycnyra Bknoyaet B cebs:
- NpefocTaBneHne
TEeXHWYEeCKNX CpeacTB
peabunuTauum,
BCMoMoraTernbHbIX
YCTPOMNCTB U
BCromoraTernbHbIX
cpencTB Ans yxoAa BO
BPEMEHHOE MNONb30BaHue;
- 00y4eHVe NonNb30BaHMIo
TEXHUYECKMMM
cpencTsamu
peabunuTauum,
BCMoMoraTenbHbIMM
yCcTponcTBamu u
BCromoraTtenbHbIMM
cpeacTBaMu Ans yxoaa
Ycnyra npegocrtasnsiercs
npv HamuuMm y
nonyyartens coumanbHblX
yCnyr COOTBETCTBYOLLEN
notpebHoCcTU.

Cpok npegocTaBneHus
ycryru onpegensietcs
VHOMBMAYaANbHO

YcTaHaBnvMBaeTcs ynosiHOMOYEHHbIM
OpraHoMm B COOTBETCTBUM C
METOANYECKUMU pEKOMEHAALNSIMU MO
pacyeTy noayLeBblX HOPMaTUBOB
(MHAHCMPOBaHMS coLmarnbHbIX YCIyT,
YyTBEpPXAeHHbIX [paBuTENLCTBOM
Poccuickon ®epepaumm

[MokasaTenu ka4yecTBa - NpefocTaBneHne
ycnyru OMKHO obecneymnTb NoBbILLeHne
KOMMOPTHBIX YCMOBUIA NPOXUBaHNS
nony4varenen counanbHbIX YCNyr,
cnoco6cTBOBaTh COXPaHEHUIO 30POBbA
nony4arens coumanbHbix yenyr. OueHka
pe3ynbTaToB - YA0BNETBOPEHHOCTb
Ka4yecTBOM MpeaoCTaBnseMon ycnyru,
oTcyTCTBME 060CHOBaHHbIX Xanob
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ConpoBoXAaeHNe rpaxaaH, HyXKaarLwmxcs B
NMOCTOPOHHEM yX0A€, Npu rocnuTanusaumm B
MELMULIMHCKME OpraHM3aunm B Lensix
OCYLLIECTBNEHUS yXO[a 3a yKazaHHbIMU
rpaxkgaHamu

B oTHOLWEHUN
nony4arenen coumarnbHbIX
YCNYT, HY)KOaILWMXCS B
NOCTOPOHHEM yX0A€e B
CBS131 C YaCTUYHOW
yTpaTon cnocobHOCTH K
camoo6CcnyXuBaHuio,
camoCTOsITENBHOMY
nepeaBukeHuio,
obecneyeHnto OCHOBHbIX
XM3HEHHbIX NoTpebHocTen

Cpok npegocTaBneHus
ycnyri onpegensiercs
VHOVBUAYaNbHO B
nepuos HaxoXaeHus
nonyyartens couuanbHblX
ycnyr B MEAULMHCKOMN
opraHvsauum

YcTaHaBnMBaeTcs YNONHOMOYEHHbIM
opraHom B COOTBETCTBUM C
METOANYECKMMIN PEeKOMeHAALUAMMN No
pacyeTy NoAyLEBbIX HOPMAaTVBOB
bUHaAHCUPOBaHNS coLManbHbIX YCNyT,
yTBEepXAeHHbIX [paBnUTenbCTBOM
Poccuiickon ®enepaumn

[Moka3aTenu ka4yecTBa - NpefoCTaBneHue
ycnyr gorxHo obecneuntb nogaepxaHne
Heo6X04MMbIX YCIOBUIA
XKn3HeOenaTenbHOCTM nonyyarens
couuarnbHbIX yCryr.

OueHka pe3ynbTaToB - yAOBIETBOPEHHOCTD
Ka4yecTBOM NpeaoCTaBnsieMown ycryru,
oTcyTCTBME 060CHOBAHHLIX Kanob




B nepwvop
rocnuTanusauuu, ycnyra
BKMtoyaet (B o6beme o 2
4acoB B fi€Hb):

- NOMOLLb NpU NpuemMe
nuwmn, obecnevyeHumn
NMUTLEBOTO PEXMMA;

- NepecaxvBaHue ¢
KpoBatu Ha cTyn (kpecrno-
KOMSICKY M T.N.) 1 06paTHo;
- NOMOLLb Npu
nepeaBwKeHUn no
NMoMeLLeH1to, B TOM yucne
C UCnosb30BaHNeEM
TEXHUYECKMX CPeCTB
peabunuTauum;

- NOMOLLb Npu
nepeaBuKeHUN BHE
NMOMELLEHMI, B TOM YuCIe
Ha Kpecre-KoIsicKe;

- MOMOLLb NPU 0OEBAHUN,
pasaeBaHun,
nepeofeBaHuu;

- MOMOLLb B NMOJb30BaHNM
Tyanetom, CyaHOM,
BKMtOYasi TMrMeHy nocne
OMOPOXHEHNS.

B oTHOwWeEHMM
nony4arernen coumanbHbIX
YCIYT, HyXOaloLLUXCs B
NMOCTOPOHHEM yX0J€e B
CBSA3M C MOJSTHOM yTpaTon
CcnocobHOCTH K
camoo6CcnyXuBaHmio,
CaMOCTOSITENbHOMY
nepeaBuKeHUIo,
obecneyeHnto OCHOBHbIX
XKM3HEHHbIX NoTpebHocTen
B nepuop
rocnuTanusauum, ycnyra
BKIoyaer (B o6beme fo 4
4YacoB B i€Hb):

- NOMOLLb Npu Npueme
MWW MY KOPMITEHUE B
nocrenu, obecnevyeHmmn
NMUTLEBOTO PEXMMA;

- NO3ULUOHMPOBaHWE
(M3MEeHeHVe NoNoXeHNs
Tena B KpoBaTu), BKIOYas
ycaxuBaHue Ha kpaw
KpoBaTu;

- NepecaxuBaHue ¢
KpoBatu Ha cTyn (kpecrno-
KOMSCKY ¥ T.N.) n 06paTHo;




- NOMOLLb Npu
nepeaBuKeHUn no
NMOMELLEHMIO, B TOM Yncne
C UCMOJIb30BaHNEM
TEXHUYECKUX CPeCTB
peabunutauum;

- NOMOLLb Npu
nepeaBWKeHUN BHe
NOMELLIEHUI, B TOM Yucne
Ha Kpecre-Konsicke;

- NpefocTaBneHne
TUrMeHNYECKUX yCryr
nvuam, HecnocoGHbIM Mo
COCTOSIHVIO 300POBbS
CaMOCTOSITENbHO
OCyLLEeCTBNSATL 3a cobon
yxo4: yMblBaHue, rurueHa
pOTOBOW NOMOCTH, HOCa,
rnas, ywen,
pacuecbiBaH1e BOJIOC;
06TrpaHue; NoaMbIBaHME;
CTpWKKa HOrTen; 6 putbe
(nomolLwb npu 6puTbE);

- MOMOLLb NPU 0AEBAHUN,
pasgeBaHum,
nepeofeBaHuu;

- cMeHa abcopbupytoulero
benbs;

- MOMOLLb B NMOJb30BaHUM
Tyanetom, CyaHOM,
BKMOYasi TMrMeHy nocrne
OMOPOXKHEHNS.

O6beM ycnyru
onpepensiercs
WHOWBUAYANbHO C Y4YETOM
COCTOSIHUSI 300POBbS
nony4arensi coumanbHbIX
YCRyr.
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O6yuyeHre nuu, OCyLLECTBISALWMX yX0[ 3a
rpakgaHamu, NOJTHOCTbIO UMK YacTUYHO
yTpaTMBLUMMK CNOCOBHOCTL N6
BO3MOXXHOCTb K CamMo0BCnyXmBaHuto,
CaMOCTOSITENIbHOMY MepPenBIKEHNIO,
obecneyeHno 0CHOBHbIX XXU3HEHHbIX
noTpebHOCTEN, NPaKTUYECKM HaBbIKam
o6Lero yxoaa 3a TakuMu rpaxgaHamu.

Ycnyra npegocrasnsiercs
nuuam, oCyLLeCTBMSOLWUM
yxo[ 3a rpaxgaHamu,
MOJIHOCTbIO MIN YaCTUYHO
yTpaTMBLIMMU
CnocobHOCTb K
camoo6cnyxuBaHmio,
nepeaBukeHuio,
obecneyeHnto 0CHOBHbIX
JKM3HEHHbIX
noTpebHocTen. Ycnyra
BKIlOYaET NpoBefeHne
rpynnoBbIX U1
NHOVBUAYaNbHbIX
3aHATUI, B TOM YnChe B

Cpok npegocTaBneHus
ycryru onpegensietcs
WHOMBUAYaANbHO

YcTaHaBnMBaeTcs yNnonHOMOYEHHbIM
OpraHoMm B COOTBETCTBUM C
METOANYECKMMMN PEeKOMEHAAL MAMMN NO
pacyety noAyLueBbIX HOPMaTMBOB
(UHAHCMPOBaHWS CoLManbHbIX YCIyT,
yTBEepXAeHHbIX [paBUTeNn-cTBOM
Poccuiickon ®enepaumn

[MokasaTenb Kka4yecTBa - NpegocTaBneHe
ycnyru osmkHoO obecneunts
dopmmpoBaHe y poCTBEHHUKOB
NpaKTUYECKMX HaBbIKOB yxoAa 3a
60nbHBIMK C pa3nUYHLIMK 3aboneBaHnAMY,
cnocobcTBOBaTL NPOAMEHWIO Nepuoaa
COXPaHHOCTU U MO BO3MOXHOCTM
CNocoBHOCTM kK caMooBCrnyKunBaHUoO
TskenobonbHbIX nogen. OueHka
pe3ynbLTaToB YAOBNETBOPEHHOCTb
Ka4yecTBOM MpeaoCTaBnseMon yCnyru,
oTcyTcTBME 0B60CHOBaHHbIX Xanob.




ONCTaHLMOHHOM
dopmaTe, Bble3aHbIX
KOHCynbTauum Ha gomy,
HanpaBreHHbIX Ha
MHOpMUpoBaHue,
KOHCYnbTMpOBaHue,
obyyenue n
NCUXOSIOTNYECKYHO
noaaepXkKy nu,
OCYLLECTBASIOLLMNX YXOZ, 33
NoAbMU C BblpaXKeHHbIM
CHWXeHUeM cnocobHoCTH
K camoo6CnyXuBaHuio,
HeobXxoAMMbIM HaBblKam
yxo[4a, TeXHUKam
o6LeHns, NpoUNaKTUKn
OCMOXHEHWI
3aboneBaHuii U CHUXEHUS!
KOTHUTMBHBIX PYHKLNA,
OopraHm3aLmm Xurnoro
npocTpaHcTBa
rpaxgaHuHa,
Hy>XKgaroLLerocsi B yxoae, B
COOTBETCTBMM C
noTpebHocTAMU
Hy>X4aroLLerocsi B MOMOLLU
YyenoBeka:

- [pynnoBoe 3aHATHE (B
COOTBETCTBUM C
nporpamMmmow 3aHATUn
nocTaBLUuKa coumanbHbIX
yenyr,
NPOAOIHKUTENBHOCTb
3aHATUSA 45 MUHYT);

- MngmBnayansHoe
3aHaATMeE
(NpoAoMKUTENBHOCTb
3aHaTUA He 6onee 1,5
YyacoB);

- BoleagHas
VHOVBMAyanbHas
KOHCynbTaums Ha oMy
(MPOAOMKNTENBLHOCTD He
6onee 1,5 yacoB);

- AnctaHunoHHas
VMHAVBMAYanbHas
KOHCynbTaums no
TenedoHy, 3reKTPOHHOW
rnouyte, BUOEOCBS3M, Yepes
cawT (npu
Heobxo4MMOoCTK).

Ycnyra npegocrasnsiercs
B pamKax TeXHOsorum
"lLikona yxopa"
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Mpepnocraenexve mecta Anst BpeMEHHOTo
pasmeLLeHust

MecTo ans BpeMeHHoro
pasmMeLleHus
npegocTaBnsieTcs ¢
y4yeToMm nroiiaau,
Heobxoammon ans
obopynoBaHust mebenbto.
MpoBeneHve ybopku B
NOMELLEHVSIX B
COOTBETCTBUM C
YCTaHOBIEHHbLIM
MOCTaBLLUKOM
coumarnbHbIX ycnyr
rpacukom (BnaxHom
ybopKku exegHEBHO He
MeHee O[lHOTO pa3a B
CYTKW, reHeparnbHowm
ybopKku - He pexe 0HOro
pasa B MecsiL).
MpepnocrtaBnexne mecra
ONsi BPEMEHHOTO
pa3smMelleHus rpaxxgaHam
6e3 onpefeneHHoro mecta
XKUTENbCTBA, a Takke
rpaxgaHam, He UMetoLM
BO3MO>XHOCTU NPOXMBaTb
no MecTy permctpauuv B
CBSI3U C @aHTUCaHWUTapHbIM
COCTOSIHVEM XUIbS
BKIOYaET:

- npegocTaBnieHne
noMeLLeHus Ans
BPEMEHHOT0 pa3MeLLEeHUsI
NPOAOIHKUTENBHOCTBIO HE
6onee 60 cyTok B rof;

- obecneyeHne ropsum
nutaHnem nubo
NpoAayKToBbIM Habopom
CormnacHo Hopmam,
YTBEPXKAEHHBIM
[enaptameHTom, - 1 pa3 B
CyTKU. Ycnyra BKIoYaet
NpUroToBIIEHNE U Noaady
MLy,

- obecneyeHune
cpencTBaMu r’MrmeHsl ¢
npegocTaBneHMeM ycnyr
aywau
NPOTUBONEAMNKYNE3HOM
06paboTku He Gornee 1
pa3 B Hefento.
MpepoctaBnexne mecta
015t BPEMEHHOTO
pa3melLeHust nuuam,
HaxoasLMmcs B

Cpok npegocTaBneHus
ycnyrv onpegensietcs
VHOVBUAYaNbHO

YcTaHaBnMBaeTcs YNonHOMOYEHHbIM
opraHoMm B COOTBETCTBUM C
METOANYECKUMU pEKOMEHAALNSIMU MO
pacyeTy noayLleBbiX HOpMaTUBOB
(MHAHCMPOBAHUS coLmarnbHbIX YCIyT,
yTBEPXKAEHHbIX [paBUTENLCTBOM
Poccuickon ®epepaumm

MokasaTenb kayecTBa - NpegocTaBneHne
yCcrnyru AomkHo obecneunTs nonyyartento
coumanbHblX YCnyr BO3MOXHOCTb
BPEMEHHOTO pa3MeLLeHus.

OueHka pe3ynbTaToB - yAOBIIETBOPEHHOCTb
KayecTBOM NpeaoCcTaBnsaemMon ycnyru,
oTcyTcTBME 060CHOBaHHbIX Xanob.




COCTOSIHAM anKorosibHOro,
HapKOTUYECKOro unn
MHOTO TOKCMYECKOro
ONbsHEHUS1, He
Hy)XgaroLmumcs B
oKasaHUn MeguLMHCKON
NMOMOLLY BKIHOYAET:

- NpefocTaBneHne
noMeLLeHus ans
BPEMEHHOT0 pa3MeLLeHUsI
NPOAOIIKUTENBHOCTBIO A0
MOMEHTa eCTECTBEHHOIO
BbITPE3BEHNS, HO HE
6onee 24 yacos;

- NpefoCcTaBneHne ycnyr
Aywa (npw
HeobxoaMmMocCTw);

- obecneyeHune
HaTenbHbIM Genbem
cornacHo HopmaTvBam,
YTBEPXKAEHHBIM
[enaptameHTOoM (Npwn
HeobxoaMmocTw)

- cogencTeve B
nepeaBuKeHun n
opueHTauun B
oKpyatoLer obcTaHoBKe;
- obecneyeHne NUTLEBOTO
pexvma;

- NepBUYHas AoBpayebHas
MeauKo-caHUTapHas
nomoulpb (npu
Heo6xo04MMOCTH);

- pa3bsicHeHWe nopsiaka
npenocTaBreHust
coumarnbHbIX ycnyr (npu
HeobxoaMMocCTw).
OkasaHve NomoLLu
nvuam, HaxogsLwumcs B
COCTOSIHAMN arnKorosbHOro,
HapKOTUYECKOro Unm
MHOTO TOKCMYECKOro
onbsHEHUsI
OCyLLEecTBNsAeTcs Ans
obecneyeHus
€CTeCTBEHHOTMO
BbITPE3BEHNS.
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